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L1 BAA7 @ 27

1.1.1 EAA7]

COVID-19 o]% JIt9(Endemic)Atholl HolE™ “AAEZH A (Healthy
Pleasure), AT 7 (Healthy-digging), &~ o Ha8|A  (Healthy and

F

Wellness), A |t o] A (Self-medication) 5 A7 TH=E AlZxo7} ut
SO ARt golx AEde FH Y AFote AB[AHEC] STl 9l
CHE, 2024). A&7H540 AQlY) A%, =54, fE=UWs & 04
gol olg2 AEA Al S=o digh AHAFES] Aol FoluHA AEA
A 229 Aol AR AohEEE, 2024). 2030F= A=A A4S

St Aolate Avo] e oA, 2022).
DPRAF7E AEH o2 Frletal 2 AR Aso] HoluHA 7ket
Aol AT T COVID-19 AAut7tA] )]
A~

3tEl1 9tk COVID-192 A73SE of=chex}

o] Aol Sui ol A%

AR, AR 2 A5 @] Siux 9lov(IeHy, 2023) 2015
olF Ag4ATe A4 YAW A WAATIR F shtel of2)a]
o] A 6¥zF Selao] o SHAE FrbSHe olg AlglHoR A

Aaug AFo] 242 A At (Foodicon, 2021).

202421 <Aate] Agdisle] wEw 20229 BAREE E19 H|FO|
7P 3A Frtetaen oA golEstAY & gRE Aot HAL &
FHoIAY AAGF FAE FrAF] A FUlElA ol ARHoR
wASEH  20~309"- e o4E HrhEQl, AReiEEE Aesta
40~509F ] AL B, JFESHE AT AWHY PAEI} Erh



20~3098 9] B2 HAEAo] e 28 9 A% ¥EAgol 2 28E
AEstH 40~50t ] 42 =0 W Zvl, Bes 7MY BolAle AL
2 ZAE[JE. ole A= E AME Az ZEE, Az f7Fo gt
AHAEe] B E ES EAT 55 A dfo] ¥R o F o dAe
Az AF S AEstazt she 497t o ‘2o Agr’e] Bl 7
A3 e ke 2ead Agme 2R, 9, ¢4F, Ve 5 &
= e ¥ AeRE gchH BHe 7HAe Z=7t 64.3%01H 25

A% Aggo] WA wo] ghFe] oML 2020:(27.4%) tH] 2023
(G4.8%)2 T4% 37t HALr] 86.5%E 29 W NgRIt A%e] Ego|
= Aog AZFsta QeHEAAR, 2020).

AEQA BREe] sk 249 A AW ¥R, SR7beE, A%

N
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o or

A
Al OiH] AR AO] AAT7EEACl dEAeE 2
(=g, 2024). 2 AlolFE=(Care—food) A= A o]
ol ©o] fofdolut HHolA HAH 2 FdaTe] weE £EEo] of
dol, kole 9ot e Fo 58S §E g HFEo] AT dqapEge
$2= S7FskA|gE Hl&(KOSIS =454, OECD)& a4 Hidh=
FAlolH Globe New swire®] medical Foods Global Market Report (2023)
of @™ 2022919791$, 2023¥ 2109]$, 20279 2769$ £o= Aol
5] ofglo], WedlE IRt FUAS HolA AL
SrA 9, 79 gARE, AAe] Ald, FiAof

TF(Needs)of] 23
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o7t FEIA A FIEAL AR A At

< Fo2 trE A AT AEtEYA Ayt ARt
AL 30%~40% A"t A At wEoUH A
E 5 382 g5 v Agez AlA dAAE A2 201949 13% 8
AAUeA 202500 23% 8HU7A] AT Aol AL A4 4]
IS AR AGOlA diEA 24 AHIAE AT gAAE 9 AR
2 497t &= S ATHSBS news, 2024).
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1.1.2 9454

2 AT el AT 2AAIZIE BtEo=  Sto] FEIEHPA
(Food-Literacy)7} @]4o]- g1 o] gto]m At (Life-style)¥t A|ZtE 7]
oAl 24o] HYS wf o] (endemic)AtHe] B AX7I= L4 AH|2L]
275 Needs) S FFA17IH A 4BAE0] o Al @ A HHS 9l
QAAH|ZES] ol ARRM R ZEX] Apolo]l  FEEHZIA

(Food-Literacy) 2 ZAstgle o nautze] Agke avts, dgxdow A



gokal ol & A
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ojg|et AFFA o G fldll otgiet &ol AlFAR] F24S 7|&EsHH

AA, dd2 endemic) AT o] &4 4H|A} &+ (needs)E 71E2] &
£ F5to] A aH|RY] 2ol AE (Life-style) 8%15& EE5taL ¢
H|zpo] ol AEpd(Life-style), X[ZFE ZRx|ef 1ZAGRS, FEjE 24
(Food-Literacy) 9] 7H'd-& A HSI] o]£2] EHE AAlstalzt gt

=4, BAAYIS ATEAL viEtoz he] 9jAlau|to] sholm Aetel
(Life-style), A2Zt"  7}x], 1A4W=  FE2IEHA](Food-Literacy) (Food
Literacy)o| T=H =df, ¢ AgdH A=E EHE 2532 & 419
SA A st a; g

A, o)A AH|zte] gho]lx AErd (Life-style), A|ZHE 7Fx|Atolo] FET
Bl A](Food— Literacy)?te] =4 A&z AFste] @ Aol EdE sl
2 Al 5 Qe AERE AAAA BARNA AlFSkalAt gk

A, ohefet 94 AHAF ERlE, 87 (Needs)E Atste] 94 9 w5
oA AZbd 74z, ARt FE2] 2 A (Food-Literacy)(Food Literacy) &
mepsto] ARA o] 24 AAES AAStALARH

CHAA, ke A AH|REY] golx ABtd(Life-style)ol g 179 @
T(Needs)of] T2 82 AF WP AAE AT dFEHR=H A4
H|zko] oF e E QAdA &g B4, 83 % uiE SXo 7|95t
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2 UHA =Hdok COVID-190]Hofl= ohdl AH o} 94 igcﬂ: gq;} 24;
4410l BT COVID-19015lE W%, 270, 749 oy A5 5o
QAEE Au[Aet FRIE F|¥ETt A AT (HI=-HAE o20220)

YAd Al sigE: Wi E(Meal-Kit), HMR(Hom’e Meal
Replace_ment), RMR (Restaurant Meal Replacement)@} 2]4124 2]l £H4
Z224&(RTE; ready to eat, TOTE; take out to eat) 52 ‘%}@3’; L7/ﬂL

hl

4o

2

_7_



O

ot Av|FEHe] WStz sPgoflA AEE o4l sfgoer HbHgtef uwret
Al ou|o] oAl Al lo]elo] rE AAIFEE WIHEAE,
2018; o5& 2016).

2.1.2 914 Au|zto] A9

aHztE A4 B g gheold AEelu MHIAE Fdskal ARES)
]_

A
arslol (AR, 2021) o]l 4H] BEE AxHoz of

= A4 B ARl S Alo] &AL HAL o]
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FNeeds)® 5% & & 9% B4 st A7 2 A4S T 5 Uk
2o Agol gtk A, A%l £ 1F BANNARE ST TEL

O] AAfet IEA MH|ATE A FEE= 3
AES(upscale restaurant) 5= °©|-&ot= Q4 AH[ZAIER PAAH AFo=R

THEF B S o] AR}, 2016).

Arje] HLUAEL A ST AT ke AZL ] AT 9
o] AY BE 24 A SRS Uskk P 4 T 4 ok INF 34
2 222 AFHE 9% 2 AUY §5AE0 ety 24T 229 ¢
o (AR B, W A1 B, 9 A G, 7Y P L 459 g,



aHjshs ao] ARe] BIET §F AEr} gty AL ol ¥
oF QLAY &7 (Needs)oll W ALY chope WS o]Fo] gl
on] &H|sP] 918 AHIE SHe AW ohlet SAolets HEAQ /NS
arlshe AOR (@R, 2018) 744 9 BN} AHAS 74 B ol
spo] nlshs ARRE 914 ZuAjet shrkelshs, 2016).

wabA] @A A4u|zE de] AlATL(AAE, 2021 FAE, 2018 S,
2017 o5&, 2016: 7-2°ff, 2016)5 HIF o2 QAAH|AFE ‘24 AREA
) 9 Au|A o] gste] JHA Y-Qof|A AAiEre] AH|SH= Al o2 A ols)

Aek. oAauzte] A thgh AFATE ol [® 2-1137 Zo] Hejstgrh

E 2-1] 94 4nzte] A
A2} QA 4H]|zLe] i

AAQ02D) | A4E 208 e auAE F.

S &(2018)

AF22017) | wiwAd T A viwdE B AHIAE LHIShE AML

7 9 Agold AMHIAE Y Ex olgste] Hlsh:

o|sk-8-(2016) Apar

87 (Needs)HES 9Jalo] €4 AHZ 5o Mu|AE o)

2.1.3 gfo]x A€t o] g

gfolm Autle “qF FE, AL, A 3

it
ofr

o] 37k2] 47t At
AEAAE Loy d=2 eokohd "G S v (=d=o1d, 2016).



grol A (Life-style)o] &70% Z7]oll= vhfet S4THS 2ot o
o2 o]&HIAT A= Al AlE2HSegmentation)] 7|Z2HQ] Am=
g8 i) Hk, oA, ¥FF, &F T ATchke =7 ARREHIL U

(T4, 2023).
gto] o Aet(Life-style)s AIO(Activities, Interests, Opinions)E 7|22
MNEOoR St AHIZRS] APt AP S otedl A8A s =, AS
YA 2SRzl A9 AT W £BE olgdel sdo] e Aulzo]
Eote AS oulshy R4 Folo] AZbek=e digt 71, A Fol
3 Folst A 7 o

(o]

Lazer, Wol o5} 19608t o] 2HHHH ul=oM Ago= 2ho]x AEY

(Life-style)o] mIAR ool Al §-8E7] Al&stglom o]fof AHZFo] hF
¥} gro]x Aebd(Life-style) 7] Ao thet A7F &stA Y= et

A2 PEAFet ol Aetd (Life-style)2 WA TAZ A= o]
FAste] ghom WA 54 BEE7], g, iAol FAISE] g E
o2& 3P FF o TheFR AR, Q1A 549 wtgelet &
= SArk(elofz], 2018).

A714(2023)2 atol= At (Life-style)ol] et A= Aldjuict Hsls)
E AL AT 9 B3 5 gto]lx Aetd(Life-style)o] thet WSkt wiok
A9 A=oll= AHREY] PF Hste] tigh AlE2HSegmentation)E 5l
BEee stz sh= uA"A Sl Fast FEold &
= AH|AEo] gho]lm At (Life-style) BFe= 19 ATE, @7 A
TEohs A A U Fo st 7ol A AL

=
ZFAoz BEE st AAE AH|A S-S dsis o ELo] H

b

N

-

= 34
Qrka shgck
£ 51(2023)= AlA Tgo] a0 go] AT o 4 9w
w2 AL Wzst 7ol =u - o AFAYO Ese] giEolq &H|R}
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F=29.941, p=.000
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* 1 p<0.05, ** 1 p<0.01 *** 1 p<0.001
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Ho| T ox

SN
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R:®.249 @ 338 & .366
R : ®.062 @.115 ® .134

ZARA R D .059 @ .109 @ .126
* 1 pd0.05, ** 1 p<0.01 *** : p<0.001
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(B=-.079) 94 A2 Fon|et FF

[® 4-14] ZAFF9% LATWE] FEB AN ] 2AAHAT

o 24| mEEs AL | L FAYEA
3 t p
M B | ExoA| we 23 | VIF
&) 3.344 | 128 26.166*** | .000

L AAFT 144 .038 204 3.759%** .000 | 1.000 | 1.000

F=14.133, p=.000

(g5 | 2.694 | 189 14.240*** | .000

AAFET | 137 .037 193 3.672%** 000 | .998 | 1.002

FLgEHA]| 188 .041 .239 4,548% ** .000 | .998 | 1.002

F=17.835, p=.000

=) 2.700 | .189 14.292*** | 000

AAFT | 145 .038 205 3.853% * * .000 | .977 | 1.023

3 |[FEYEHZA 179 | .042 229 | 4.313*** | 000 | .980 | 1.021

-.071| .046 -.079 -1.469 .143 963 | 1.039

F=12.652, p=.000

R:®.204 @314 & .323

R* 1 @ .041 @ .099 & .105

z74 :®.038 @ .093 3 .096
* 1 p<0.05, ** 1 p0.01 *** 1 pd0.001
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ol  2A®YE JE=R Ste AHATE Tk DAEHA (Healthy
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ABSTRACT

Lifestyle of restaurant consumers Perceived value
and impact on customer satisfaction
—Food literacy as a moderating effect —

Jung, min—ho

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

After COVID-19, the number of restaurant consumers aiming for a
healthy lifestyle is increasing, and as the elderly population continues to
increase and income increases, interest in diet and quality of life grows,
interest in healthy beauty and health concerns grows, and calorie intake
increases. , interest in 'low—pack food and beverages' that contain less
harmful ingredients such as sugar, alcohol, and chemical additives is
growing, and the simple but health—conscious care-food market is also
continuing to grow, with the recent launch of Malatang and Tanghulu. If
it was a trend to eat foods such as lentils, oats, etc., which have high
nutritional value but are not irritating and are carbohydrate—centered, the
‘slow—aging diet' that focuses on dietary fiber and protein is of great

interest to restaurant consumers, and a Variety of restaurant products
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tailored to this trend have emerged. and product growth is evident.

In this study, we derived the components of the lifestyle of restaurant
consumers into fashion—seeking, taste—seeking, convenience—seeking, and
economic—seeking  types, studied the relationship between these
components' influence on perceived value and customer satisfaction, and
studied the relationship between lifestyle and lifestyle. We would like to
verify the moderating effect of food literacy on customer satisfaction.

First, hypothesis H1 was an analysis of how lifestyle has a significant
impact on perceived value. As a result of multiple regression analysis, the
result was that taste—seeking and convenience—seeking types had a
statistically significant impact. This means that modern people living in a
busy modern society are pursuing delicious food by buying and eating
delicious food from outside, takeout, delivery, meal kit, semi—cooked, or
ready—to—cook food, rather than preparing and eating meals at home
with their tired bodies. I believe that eating conveniently and pursuing
self-development and relaxation is a way to gain more value. In
addition, the trend—seeking type and the economic—seeking type were
found to have no effect, so hypothesis H1 was partially accepted.

Second, hypothesis H2 conducted multiple regression analysis to verify
the relationship between lifestyle and customer satisfaction. As a result,
lifestyle had a significant impact on customer satisfaction in the following
order: taste—seeking, economic—seeking, fashion—seeking, and
convenience—seeking. Therefore, hypothesis H2 was accepted.

Third, as a result of conducting multiple regression analysis to analyze
the moderating role of food literacy between Hypothesis H4 lifestyle and
customer  satisfaction, it was found that taste—seeking and
convenience—seeking types play a negative moderating role. The research
results were derived. In a busy society, if the main goal is to prefer

delicious and convenient food rather than spending a lot of time on
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selecting ingredients, cooking, and meal time for direct dining, the
satisfaction of customers who have a high understanding of food
additives, calories, and nutrients that go into it is the main goal. It is
believed to have a negative effect on . It was analyzed that the
trend—seeking type and the economic—seeking type do not play a
moderating role. Customers who think about health and a sustainable
environment when eating food that is trendy or new to them are believed
to focus more on taste, physical environment, and atmosphere. Food that
is not health—conscious is raised in large quantities and in a simple way,
aiming at productivity, giving up other factors for economies of scale,
and eating food made from cheaper products, rather than eating healthy.
It appears that there are many consumers who want to eat a quick and
cheap meal. Accordingly, hypothesis H4 was partially accepted.

As the number of one— or two—person households increases, it is
thought that the number of people trying to compensate for themselves
through self-development and relaxation by saving time for grocery
shopping, cooking, and even eating is expected to increase. In line with
this, in order to avoid being left behind in the restaurant market, we
believe that management will be carried out along with the development
of menus, products, and products for one— to two—person households,
and that the development of convenience and restaurant services will be

effective in generating profits and increasing employment.

(Key words] Life-style, Perceived value, Customer Satisfaction,

Food-literacy, Restaurant consumer
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