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[ 4-81497 719} £ugAe] B

e HEZAS | ZF AS . g9 | FARETAF

B | ®Fox | HE TE | 22 | VIF

(&) 199 | 1102 : 1.950 052
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ZINZre]l FrHEoR Ay 627%™ AARAG Wig F7HE(Ad)
R* =.6242 62.4%0]™ p.0012 §2lnlstA] Z7}etAtHE=214.153).
3AA ML ZrtHoz =9 A s1xet gir|A7re] Ars e
@A X7 7 Fr R BQiEe] 67.1%9 AWy 27
R* ZX(Adj R* =.668)2 66.8%°1™ pl00l= FoulstAl F7IskA
(F=172.989). 452§ W47t SAHCR {ojulstA Yt ti7| A7
A 7129 HHA Ti|et v 7o BAE PRt eS¢

ok, whebA 7hA 4-12 A= 9ick

4> ot ot

(3 4-11] 284 7HA 9] HFH 74X} 28 7H9] tj7| Ao 2485}
o 4 s A | EH
3| W = =03 = ‘ P
T B Txexa Beta
(AF4) 1.375 .097 14.194*** | 000
1 A 71 547 043 621 12.677*** | .000
F : 160.704(.000***)
(%44 581 .098 5.043%** .000
5 A 714 232 042 264 5.570%** .000
o 7] A1 7k 578 045 607 12.837*** | 000
F : 214.153(.000***)
() 1.388 165 8.302% * * .000
A 744 - 247 .091 -.281 -2.731%* .007
3 o 7] A1 7k .300 064 315 4.707%** .000
A ZEA X 7IAZE | 150 026 784 5.870%** .000
F : 172.989(.000***)

R:® .621 @ .792 ® .819
R : @ .386 @ .627 ® .671
Adj R® : D .383 @ .624 ® .668
* 1 p<0.05 ** 1 p0.01 *** : p<0.001

4442 ARA 0] AgA Aok AuA ghe] Bhr|Azre] 2Aw T}



) 4 1mzs A | EE
q w s 5255 Bem t P
B Zoxa} Beta
) 553 103 5.381%** .000
1 A-8A 712 71 039 778 19.826* ** .000
F : 393.070(.000* **)
(=) .198 092 2.151% 032
) A4 7HA] 489 042 493 11.708% * * .000
o 7] A 7k 429 .040 451 10.696*** | 000
F : 340.796(.000* **)
(= 727 154 4.713%** .000
A2 712 226 075 228 3.020% * .003
3 7 A ZE 252 057 264 4.386%** .000
ALH TP X 7| AZE | 082 .020 431 4.201%** .000
F : 247.913(.000***)

R: D .778 @ .853 ® .863
R” © D .606 @ .728 B .745
Adj R* © @ .604 @ .726 ® .742
* 1 p<0.05 ** 1 p0.01 *** & p<0.001

n|sHA) Z7}shcHF=340.796).
A 7Ex|eE AR 4

N 1—
Moz EEo] 745%°] A

o]:o _,

ERES

+S 2
R* ZH(Adj R® =742 74.2%°]4 pd0012 -FoulstA Z7lskaict
(F=247.913). 4528 W47t AR [oulstA Yert ti7| A7k 7



o 2 4 mazst A | TEH
Gl w2 . - ‘ 2
™ B xEeat Beta
&4 1.469 .104 14,144 % ** .000
1 AH| A 7HA] 521 .048 .558 10.771%** .000
F © 116.021(.000***)
&) .626 102 6.157*** .000
) AH| A 7HA] 141 047 151 3.024** .003
o 71 A1zt 639 .048 671 13.387% ** .000
F 1 187.995(.000***)
‘&) 1.264 169 7.495% * * .000
AH| A 7HA] -.314 .108 -.336 -2.910** .004
3 71 Az 446 .062 469 7.220%** .000
AH| A 72 X T 7] A 7 132 .028 .655 4.646%** .000
F © 142.640(.000***)

R: ® .558 @ .772 ® .792

R* 1 @ .312 @ .596 ® .628

Adj R* © @ 309 @ .593 ® .623

* 0 p<0.05 ** 1 p<0.01 *** : p<0.001
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R* =.309)2 30.9%°]H p<001o2 FoJulstA F7totAthF=116.021).
2AANME S AHA TER|ef FERQl ang ] 2ERe o
ZIMZ o] Frbdor AW 59.6%clH AAATl ditt F7HE(Ad)

R* =5932 59.3%°]H p{ 0012 Sou|stA Z7}51th(F=187.995).

3gA e FrHeer BdE AR|L 7R di7|Ate] AeAgs
(MEA ZEA XA 7IAZh7E 7t or EYEe] 62.8%° AYdnt 24w
R* ZH(Adj R® =.623)2 62.3%°]% p<001&2 Houskd  Z7tstant
(F=142.640). B22-8 47t SAHCz {FoulsiA veht ti7Ad2 4
A 7hA S Mula TER e 2HA o] BAE HAWL lee € &

qr}. wWatd 71 4-3& A9

4444 YA 74A 0] AAA Aok £uA 7re] dAAREe] 2P E T

ool &S skt 2HaNE AST (% 4-14] = F&4 79 F
AA ZE|oF ARl ghe] BAA 7| Rte] 2EavtE EA4% ®oltt
ZHANE AAR A, SYHH AAATAIE FERe] AaH A
FFS FoH 19AY AHAPEe 20.6%= ARASFO FI7HE(A)
R’ =.293)2 29.3%°]9 p<.0010=2 {olu|stA Z71etdeh(F=107.527)
2@ AN = FHHES AAA ZRReE FEHRQ Ao WS
4 A2 59.9%01H  AAAGl ditt F7HE(Ad)

R’ =.6232 62.3%°]™ p<{0012 F2Jn|stA F7tobdth(F=210.616).
AollMe F7Heg B8 AAA 7hxet ti7|Azte] Aoa-g RS
(BAA 7 xdZIAZH7E F7H 0 s TR 67.1%°] A8dy 24"
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4 7ol FAA 7L v el BAE ARt ddee &

Qlc}, wiebA] 744 4-4= A=,

(3 4-14] A8 A9 A st 4uigy el Azl 295

. To=El S~ B3}
o} B4 H| 33} Al A% )
3| w2 E— P
B FFoA} Beta
(g4 1.279 124 10.324*** | 000
1 ZAA 7 439 042 544 10.370%** | 000
F : 107.527(.000***)
“F4) 434 107 4,053%** .000
) AAA 712 187 035 232 5.209% ** .000
7 AIZE 620 042 651 14.873*** | 000
F : 210.616(.000***)
I 1.394 187 7.445% ** .000
ZBAA 712 -.222 075 -274 -2.951%* .003
3 7| A1ZE 282 .068 297 4.154% ** .000
A XA ZIAZE | 134 022 776 6.070%*** .000
F : 172.434(.000%***)

R:O® .544 @ .789 ® .819
R* 1 ® .296 @ .623 @ .671

Adj R* : @ 293 @ .620 ® .667
T p<0.05 ** 1 p<0.01 *** : p<0.001
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ABSTRACT

Effect of experiential value of food service delivery
app on consumer sentiment and quality of life
—Adjustment effect of waiting time-—

Yoo, Ji—Hoon

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

In this study, as the scale of the delivery industry becomes much
larger than in the past, the utilization of the delivery app market and the
market size are growing. The purpose of this study was to examine the
effects of , economic value, and trustworthy value on consumption
emotion and quality of life, and to investigate the moderating effect of
waiting time between the effects of experiential value and consumption
emotion. For the research, the final data of 258 copies were collected
through a self-filling questionnaire of 310 copies for customers using the
delivery app for the IBM SPSS Ver. As a result of analysis by applying
the 22.0 statistical package program, it was found that the empirical
value of Hypothesis 1 had a significant influence on consumption
sentiment in the order of practical value, hedonistic value, service value,
trust value, and economic value. The practical value, hedonistic value,
and service value of the experiential value of Hypothesis 2 had a
significant effect, but the economic value and the trust value did not
show a significant influence on the quality of life. Hypothesis 3 showed a
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significant relationship between consumption sentiment and quality of life.
In testing the moderating effect of Hypothesis 4, it was verified that
waiting time, a moderating variable, has a moderating effect on the
relationship between hedonistic value, practical value, service value,
economic value, trust value, and consumption emotion, which are
sub—factors of experiential value. The academic implications of empirical
research analysis are: First, at a time when the rapid competitive
landscape of the delivery app market appears as a time battle between
companies, the experiential values of users are hedonistic value, practical
value, service value, economic value, and reliability value. Significant
research results were derived according to the researcher's hypothesis that
the consumption sentiment will be affected. This is a research topic that
is necessary at a time when the number of customers using delivery apps
is explosively increasing at a time when most studies on satisfaction and
intention to continue use have been identified, and research on customer
emotions is insufficient. there is Second, significant research results were
derived according to the researcher's hypothesis that hedonic value,
practical value, and service value, which are the experiential values of
users, affect the quality of life, but economic value and trustworthy value
affect the quality of life. It was verified that it does not give This
provides an academic implication that, while having a pleasant and
valuable time that can satisfy intrinsic needs and thinking that you have
been provided with benefits while purchasing services improves the quality
of life, economic value and trustworthy value through the delivery app
do not have an impact. have. Third, the customer's dash time using the
delivery app is a very important part in the emotions related to
satisfaction and dissatisfaction, which are very important, and repurchase.
Nevertheless, studies on the effect of empirical value, waiting time, and
consumption emotion are very insufficient. Therefore, it is academically
significant that the waiting time verified the moderating effect between
the empirical value and the consumption emotion, and the results that all
had a moderating effect were verified. In addition, the practical
implications of the results of this study are: First, that the experiential
value of customers using the delivery app of Hypothesis 1 has a
significant effect on their consumption emotions, the customer is
interested in experiencing the delivery app in itself and is happy and
differentiated. It can be said that it has a positive effect to provide
accurate order information as a fun and enjoyable experience for
customers, trust in the safety of transactions, and to be able to use them
without difficulty in the purchase process. In addition, it has been verified
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that the ease of acquiring information through the provision of detailed
information and the ability to select a variety of menus and be provided
quickly regardless of time and place can improve consumer sentiment the
most. This suggests that efforts to improve the customer's experiential
value need to be reflected in practice. Second, the experiential value of
Hypothesis 2 affects the quality of life in the order of practical value,
hedonistic value, and service value from the effect on quality of life. It
can be seen as the result of verifying that the greatest importance is
placed on the useful value of feeling that the In addition, it is considered
that the perceived value experienced through economic utility or the belief
that the delivery app will satisfy the desired needs does not have an
effect on the quality of life if the economic value and the reliability value
are not significant. Therefore, the working group suggests that it is
necessary to use various methods to induce consumer sentiment through
value enhancement by providing practical, fun and enjoyable service
benefits. Third, as a result of examining the relationship between the
influence of consumption emotions in Hypothesis 3 on the quality of life,
the conscious experience that accompanies emotions and moods when
purchasing products or providing services gives satisfaction, happiness,
and It is affecting the sense of achievement and reflects the needs of
customers who want to improve their quality of life. have. Fourth, in the
verification of the moderating effect of the waiting time in the effect of
the empirical value of Hypothesis 4 on the consumption emotion, the
customer service It was verified that the waiting time, which is the time
from the time when the service is ready to be provided to the time the
service is started, has a moderating effect. It will be very important to
the customer in the delivery app. Therefore, it suggests that it is
important to keep the delivery time constant, to solve the boredom by
notifying the expected waiting time in advance through notifications, etc.,
and to allow customers to use their time during the waiting time.

[(Key words] Delivery app, experiential value, consumption sentiment,
quality of life, waiting time
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