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x” df p GFI | AGFI | RMR | CFI IFI NFI
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GFI=goodness of fit index, AGFI= adjusted goodness of fit index, RMR= root mean square

residual, RMSEA (root mean square error of approximation), NFI= normed fit index.
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ABSTRACT

The Effect of Training and Reward of Food service company

Employees on Self—efficacy and Turnover Intention

Yu, Seng chul

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

The Graduate School of Business Administrative

Hansung of University

Recently, as quality of working life and employment opportunities
have been increased, turnover rate also has continued to rise. It is
valuable to decrease turnover intention of labor—intensive foodservice
company. In particular, significant of study on how to decline
employee turnover rate is more crucial since turnover is not getting laid

off but discretionary behavior of employee.

The preceding researches for the effect of training and reward of
food service company employees on performance of food service company
suggested that it is difficult to maximize performance through training
and rewarding system. Based on these previous studies, therefore, it is
required to study on self—efficacy of food service company employees as
a moderator in relationship between training and reward. Consequently,
enhancing employees’ self—efficacy through training and reward in
foodservice company ultimately leads to reducing turnover, which might

be practical contribution to effective human resource management.

- 101 —



Therefore, this study examines the effect of training and reward
of foodservice company employees on self—efficacy and turnover
intention. A survey of 260 foodservice company employees provides
the basis for this empirical investigation. The data were analyzed
using frequence, reliability, explanatory factor analysis, confirmatory
factor analysis and SEM(structural equation modeling) with SPSS/WIN
18.0 and AMOS 20.0.

First, H1 expected that training would have a positive effect on
self—efficacy of food service company employees. The result shows that
the participants’ attitude and content of training in foodservice company
has a statistically positive effect on employees’ self—efficacy. Hence, H1 is

partially supported.

Second, HZ2 posited that reward would have a positive effect on
self—efficacy of food service company employees. The result shows that
combination reward and financial reward in foodservice company has a

positive effect on self—efficacy. Therefore, H2 was partially supported.

Third, H3 addressed that self—efficacy would have a negative effect
on turnover intention of food service company employees. The result
shows that self—efficacy of food service company employees negative

effect turnover intention, supporting H3.

Forth, H4 expected that training would negatively influence turnover
intention of food service company employees. The result indicates that
the participants’ attitude of training in food service company negatively

affects turnover intention, partially supporting H4.
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Finally, H5 expected that reward would have a negative effect on
turnover intention of food service company employees. The result
demonstrates that all types of reward — combination reward, job reward
and financial reward — did not have a significant negative effect on

turnover intention. H5 was not supported.

Key words: food service, training, reward, self—efficacy, turnover

intention.

[Keyword] Training, Reward, Self—efficacy, Turnover Intention
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