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woll =& A riels Aol Slo] AsfmAgiEA] F-adsirle &
A= ﬂﬂﬂ vk weEbA] 7R e ARE A vRER AafAdel d dEFe R
= IR A 9(GEFT : Goodness—of-Fit Index)9} 4 A3t X4(AGHT :
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108) P. M. Bentler, and D. G. Bonett, "Significance Tests and Goodness of Fit in the Analysis of
Covariance Structures”. Psychological Bulletin. 88, 1930.

109) D. T. Campbell and D. W. Tiske, "Convergent and Discriminant Validation by the
Multitrait-Multimethod Matrix”. Psychological Bulletin. 56, 1959.
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Foz wriah, 095040 HojoF HAe] myPom Hrhdrt
G 005082 0of] 7H7h-¢w o] ko] dvrhal Brpettl
AT Aol ALY B S Al 5

Z AAT F otgo <H4-T>3 2 BAANRE A9 QOJ&OL 54
A FE XF =786.182 (p=0.004), df=482, AGFI#tS GFIZ

iy
9

0.897= 0.90°] m A A Foh= A0 R LpER O E%@%LX]TQ
@S Behsl= GFI, CFI(Comparative Fit Index)#kel 7F7b 0.941 ¥} 0.922
2 090 AM3F3a Qqa, RMR 3 RMSEA(Root Mean Square Error of
Approximation) 3] Z-2F 0.026 3 00312 tpeb} 0.050]8k= A gu o] 7|2
ARl 84& FFotal doen=E 2 AR A AHsivhal wey
o] Zloh.

< AST> AA 2] 94 ajley

- df D RMR |RMSEA| GFI | AGFI | CFI
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ro
=<

A 786.182 482 0.004 0.026 0.031 0.941 0.897 0.922
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<R A-8> AA ANl dig 914 a91E A A
T ¥ | Estimate a9l SE CR CCR TAVE
TANE GAA) A A A (EFLA) (€49 MgA=Ex) (J‘i’] ?I
FEH
A EH 0.810 1
ARHE52 0.806 0.997 0.069 14.346
ARHES3 0.758 1.051 0.08 13.151 0.721 0.724
H
ARHE34 0.702 0.94 0.079 11.85
MRS 0.853 1
NEHE52 0.848 1.03 0.059 17.598
NEHE33 0.819 0.86 0.053 16.133 0.770 0.813
NEH E54 0.694 0.751 0.06 12.559
NEHE35 0.475 0.552 0.069 7.979
A Esh 0.756 1
A ek 0.779 1.165 0.136 8582 0.542 0.663
HAAE3H 0.634 1
fe) B
SAH £ 0.718 1.131 0.135 8.393
ou/gF1 0.8 1
ofm/qH2 0.788 0.99 0.072 13.707
o m/9 %3 0.739 0.883 0.066 13.348 0.664 0.780
o m/q 4 0.784 0.956 0.067 14.224
o m/S H5 0.733 1.003 0.081 12.391
P FEL 0.839 1
B2 0.798 0.921 0.058 15.758
FEH3 0.904 1.005 0.053 19.059 0.761 0.814
B4 0.769 0.861 0.059 14.542
A7 AHAL 0.861 1
ANE A2 0.752 0.939 0.067 14.019 0.801 0.672
ANZEHA43 0.796 0.953 0.07 13.648
AT ] 0.721 1
AR E2 0.627 0.969 0.097 9.967
2| FRE3 0.774 1.11 0.09 12.321
2wty 0.745 1.035 0.087 11.889 0.539 0.702
2| E5 0.779 1.322 0.107 12.314
2| 56 0.59 0.863 0.09 9,608
2R ET 0.539 0.864 0.101 8519
24 E41 0.735 1
ZAEYU2 0.678 0.839 0.079 10.576
24 2913 0.635 0.716 0.072 9.977 0.652 0.781
=X E94 0.69 0.773 0.07 11.026
=X 295 0.772 0.967 0.079 12.29
F384/84141 0.858 1
f3849/8442 0.844 1.078 0.059 18.287
#34/84143 0.833 1.049 0.059 17.777
F3849/841484 0.802 0.953 0.057 16.646 0.782 0.623
#34/84145 0.832 0.976 0.057 17.263
f3849/84146 0.826 0.898 0.052 17.189
AL F A /841 0.774 1
A1 24 /8842 0.73 1.019 0.079 12.923
A8/ 43 0861 114 0.078 14.622 0773 0801
A1 2 4/8H8 44 0.824 1.036 0.076 13.658

_63_




_64_

1 p<0.01

ok

I R A
1__/|,A ﬂ.Ol ﬂ@l OwE ‘U| 1__/|,A dyl Mﬂ — oo
o) Th o ~ N2 <= -
Yy w Mo hen 4K
o = A TF o = 7 7 ~ 8
T oo 4 N = 5 4 %o ki s
5w ma sl e
il K = B s BREL
OE [N 1_.E ﬂArO ,Alu_w.E ‘wiL UI OwE I= \uAIO Ny o e =
U e S P
B WO oA g R Mo L N ~|B+B %8
— o9 A o0 oV o hY
or @ . Ho ﬂW o A LU + .o . |lo . |lo
% o W o< T b © o g TR xwm alERERE R
o o ! !
ﬂm_! Q_..ﬂ uro Wi U‘.# M.MO - ,Ul ﬂﬂ m U‘.# E ﬂ o © o~ © o 0
— ’Oﬁ/\,l;o ﬂAro J— o —~ % ¥ % E| D | O %
[e) ,ﬂl glv,ﬂ 0 ,mm.o < Lf ,ﬂl oy = ‘Ur ﬂﬂ_ 5o Q *|F KB g *lin
W ook W S W T o g o
I T A W |zE SR REHERER
< —o o} %0 < AT H_W = T o B e} [75) © i) 7S] is]
Vo X om o - ﬂﬁ%wa i — S
TR T T W o o () R EHERIE R EIEEIERIEE
ML 0 RS o = =3 ol o i
oy = T w5 o = - |mw A I I P O T - R
T . Loﬂulo W B ° | i IR R I S I A A R R A
<R w O o e IF B
o M R TR NEER S Z s e|B R T Sy B
o oan R o C R a~e aY - E LRI IR IR IER IR I
o W o O T = el _
Lo OE ﬁu HT_ ey :i MM El 2 for) o~ o) = o) =2} Yo} @ [N 0
— X — OT oR al T B okl %0 3|2 5D x|l D %> x| %
E;Mmﬂ 7A1_Al]ﬂﬂﬂ] o El L p R TR F@FBIR RS e TS RS
il W ﬂﬂ_ ° %T i MM_ AT < ﬂ_OI v el W 0 o~ & —~ = 0 =) o
auﬁLAﬂnE%MﬂW%mmam% bR 8|8 5|3 B\ E| 5| B8 BB
0 ) B o
~ N —
:i H.t o .61_ o H.t OL ,DFL Nro E#E H =) [ o N ) o] © o R o3} T}
O# o A\ EE ﬂﬂ El — | = 125) ) o | o 5 = e N = |
e X E > ,UI’ " N (& o3 o o o o o o o o o o
T — L3 A = 2 oeon
T o= 1:/! ok B W o) — [ T N e - R r 7o = T T
O o o ~ ™ o X9 TIRTRBEECAEE LT o e 0D
T TV HP A G il R R I L R L e e
G o B oW o8 T o %P

D p<0.05

*




N
et
W
i
"

B

-
oA
"

+
G

el

_ZTI

o}

[e)

L

GFI=(0.911),

AMOS #2743 25

373.608(df = 240, p=0.004)o. = vEFE 7h-d AGFI(0.869)7F A 314 57(0.90)
NFI(0.906),

i

°
pad

of of

[}

HhEr o 2 < 1#84-1>

=

Ao hEto

Alsl o] ATE
o)

ssiet.

5

L
[€]

°ol-&

-

1.

o)

G o] At

=%

4-10>0 A K

o

Al

7

-
it
KeR
=

<
CF1-0.965, RMR=0.041

likelihood method)

A

o8]

H

o
o)
oF

N

belut.

)

o) A}

O

j2)

oA

CFI

NFI

AGFI

GFI

RMR

df

—_—

o

373.608 | 240 0.004 | 0.041 | 0911 | 0869 | 0906 | 0.963
— 65 —

|l

7

33

&
!




/ 3147

wiE K %-364' |

1898 3;718 1967
1453 /. ‘\ 1-225 471834 "
2493/ N 2463 L

S 2.307\—/ A,

_66_



il

fr—

s
=

ut?

NEEELE IR R

oy
aig

]

x4

7141e] 947199

4-11>3 ot

-
it

<

-

1.

or

ﬂ

—

T

ofy

e

oy
2

NI
N

_—

5

oF

3

[e;

OS2 e

S HETL FobA

o] em)/ o A (8.750),

A
=4

2 (4.928), A7 A2AA(3718) o=

ST ek 247

TH

A 37 (200

(2002)110) 2}

711e) pelAt BGA

Al
a

ot} wepa o

3)111) 9]

oy
aig

—_

Nd

-

_—

3|4, , 16;

ol
7o
T
o

O;

]

of w3 A7,

—63:

&

pi
L

]

110) 547(2002) “ZZw3871 JutdHE.| 1]

pp.101—123.
111) #34(2003) "

ol

o

7]

el

_67_

R AL B



=
5
o7
jpozel
oA
oF
"
N

o

N
N

™

—_

.ZE

ofy
;OO

gase)

o

7hd2= te) A7 e

4-11>3}

-
it

<

-

1.

s9ou 1 A

5

Al

M

T

I

-
1.

(1.453)ll

o)
H

2

M

T

o

(-2.452),

upA|Eho 2

el 4

==z
ki

T
-

]

-
= A

W
I
haa

ToR

(2.198), =4 EH@112)Z e

%

Hp

jo ey

<

el

&3k

A9A R, Fe4

b

}

IR
N
G

g

e
<

ofy

A9
4-11>

-
it

i

°
pad

_Cq
X

o
AL (5.279), A=A 3 WS4 (4.390) 0 -2 4 <l

Aoz veyn meA s
ar

stgon L AiE <

-

5

W E = AU AZ A
Al

©
_68_

w}

[e)

3}

=

1}

J

73

[}

o]
T

Rt

7139 “9) A 7)q] EALY 9
(&)

3) A UESL AN
H3. 94711 AL

e



A7F

Aoz uerstth wEkA 7f

-

G

3

[e;

3}

=

o= s

gt g, ArAALS A9

b AR

Kol

wE

-

MA@ A 9heA(-3147)2 e

(1.493)°l

el 4

ol A

o}
o

7

5

R4

sk A7)

T

Ao 9

-
it

Q=

*

il

-

1.

PR

2
A A

—
o

—

._A_!

o
a3

aig
"

ox

E
—
o
‘o)

o
B

—
)

<] 2} 7]

EY

Hol&

=

=

A
o] ¥

s
L
e

oF

3

[e;

o #elA

]
H

AAAES ()]

i

°
pad

o}, w9417

L o]

ofp
70
Bo
-
o7
ok

R
Hi
A

_—

o
i}
ok
R
N

o

A}

No
oy

H4. <] 4]7]
Ao,

4-11>3

-
it

<

-

A (=3.765), A EAG w-e-7d

bov o st

3}

=

<]

1}

J

3

[}

o]
T

RSt

<]

£ 9)

A H] 223

]
ke
T

%

o

_69_

G/ 4.067), NEFA/MEEA 29972 e



yolE Aoz eyt
upebA] 7HA 47 A=k o]yt A= A BR2003)9 ATE AA
2| A

FE Qo g <F 4-11>3 2o dA AFUHE Sl take] Adighol
16450 o2 vEeRd 471 E A9 e v A]e] Jpado] Aleld Aoz B

AT}

_70_



<E 4-11> M HE A

pkisshia- 0.98 0.766 3.750

AgAF | 1.233 1.267 4298

pkisshia- 0.89 0.835 3.718

AaAEs | 0459 0.408 2.069

AaAZs | 0323 0.378 1.364

) AgHEst | 0246 0.262 1.226
AAHES | 416 -4.848 -2.493
AAAES | 454 -6.951 -2.532

AAA TS | -3.647 -5.097 -2.463

el A 73 | 3.883 4,061 2.355

FelHEst | 3975 5.462 2.242

el 2s | 3363 4217 2.307

RS AL ES | 1.292 1.302 3.981
=489 ALAES | 1.266 1.276 5211

] BuhE AAAEs | 0445 0.509 1.898

) =459 AaAEs | 0.291 0.333 1453
7 Fnh = AAAEE | -4639 -6.969 -2.452
=459 AAHEE | 367 -5.511 -2.449
EIRT o el A2 3 4.08 5.499 2.198

B ) F#HEs | 3118 4202 2.112
f34d/8a14 o ul /o g 1.689 1.694 5.279

2 & A3 /Hk-5-4 oul /o g 1.994 2.115 4390
5 +384/824 B ake -0.917 -0.7 -3.424
2 & A3 /Hk-54 g 3 -1.165 -0.94 -3.147
f4d/ga14 A1 | 0276 0.231 1.967

A& A3 /M54 718744 | 0225 0.199 1493
/814 7 Fnh2 -1.699 -1.321 -3.765
A A& A3 /M54 7 Fnh2 -1916 -1577 -2.898
/814 2429 1551 1.207 4067

2 24 /984 2429 1678 1.381 2.997

ofm]/9 % R?=78.30, 2 3Fe R%=73.40, 71 242 R*-46.30,
239 o) %9 429 R*-77.90, %/824 R*=72.10,

/a2 R2=73.40
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ABSTRACT

A Study on the Causal Relationship of Organizational Culture,
Empowerment and Organizational Efficiency for an improvement

of the Service Quality of Food Service Companies.

Kim, Hae Kyung

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

Due to the quickly changing economy and an unstable business
environment, companies these days deal actively with the challenge to
insure their superiority within competition in the long - term. To achieve
the companies” aims, they decide and conduct a business strategy. To
increase the outcome, not only innovation, but above all the company
members play an important role. More than other industries, the
restaurant industry especially has to prepare for the 21st century’s new
paradigm regarding the restaurant management environment. By
introducing an empowerment system to the group, above all within the
company one should give the employees motivation for their duty,
establish a organizational culture which encourages cooperation and
agreement among them, increases efficiency and flexibility of group
leadership, and give the individual the opportunity to develop capability

and competence . Finally, through the employee’s satisfaction with his job
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and his integration into the company, the service quality and the
company’s results can be improved.

Therefore, the aim of this study is to investigate how organizational
culture of food service companies influence empowerment and
organizational efficiency, and how empowerment and group -efficiency
influence service quality. Based on preliminary research regarding
organizational culture, organizational efficiency, empowerment and service
quality within the framework of theoretical research, 1 divided
organizational culture in the categories of development, group, hierarchy,
and rationality culture. I used the variables of job - satisfaction and
organizational commitment of organizational efficiency and empowerment
of the employees and created a research model and four hypotheses for
how these aspects influence service quality.

The sample for this analysis consisted of franchise food service
companies in Seoul and Gyeonggi - Province with more than one hundred
employees, and the survey was conducted from the 21st October 2011 to
30th October 2011. From the 300 questionnaires disseminated, 275 were
returned and used for the analysis. The collected questionnaires were
analyzed by the wide used statistic program SAS ver. 9.1 and the
structural equation program AMOS 18.0. The result of the analysis was
as follows.

First, the organizational culture of the food service companies
influences the empowerment in a noticeable way. Among the
organizational culture categories, development culture, rationality culture
and hierarchical culture all affected meaning/competence, influence and self
- decision of empowerment. However, group culture only affected
meaning/competence.

Second, organizational culture of the companies influences

organizational efficiency considerably. Among the organizational culture

_94_



categories, development culture, hierarchical culture and rationality culture
affected the categories of organizational efficiency job—satisfaction and
organizational commitment. However, group culture only influenced job
satisfaction.

Third, empowerment has a considerable influence on service quality.
Among the variables of empowerment, meaning/capability and influence
affected the wvariables of service quality corporeality/confidence and
faith/reaction. However, self-decision only affected corporeality/confidence.

Fourth, organizational efficiency has a considerable influence on service
quality. Among the elements of organizational efficiency, job — satisfaction
and group integration affected all variables of service quality, as to say
corporeality/confidence and faith/reaction.

As a conclusion, within the food service companies one has to make
efforts to establish a challenging and creative organizational culture, which
aims at the development of individual skills, that moves towards a
harmonious and cooperative interaction among the employees and fits to
the characteristics of the group. By creating a desirable organizational
culture with suitable empowerment, job - satisfaction and organizational
commitment of the employees, a continuous strategic planning and

practice is necessary in order to improve the quality of service.

[Key words] organizational culture, empowerment, service quality
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