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ABSTRACT

A Study on the Effects of Foodservice Internal Marketing Activities
on Core Competencies of Salesmen and their Job Satisfaction

Ha, Jae Hong

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The purpose of this study was to provide the Management and HR and
Education Managers of Foodservice Industry with basic materials for efficient
human resource management as well as to provide basic materials for salesmen
of Foodservice Industry’s which have not been studied sufficiently, by
reviewing internal marketing activities of Foodservice Industry’s to create
profits which is the ultimate goal of the companies, and reviewing the influence
of these activities on the core competency and job satisfaction.

For the purpose of this study, empirical analysis using SPSS 18.0 was
performed.

From the study, the followings were found: First, in gender, males were
dominant as 86.3%. In education, over university graduates showed high share
as 60% and in job title Senior Associate and Acting Manager 43.7% and Staff
was 24.3%. In service years, less than 2 years were the highest as 60%.

Second, according to the result of the explorative factor analysis, internal
marketing was classified into 5 factors such as internal communication,

education & training, reward system, support from the management and
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employment stability, core competencies was classified into three factors such
as sales skills, attitude & relation composition, and professionalism, and job
satisfaction was classified into three factors as salary satisfaction, promotion &
development opportunity and job description satisfaction.

Third, in relations between internal marketing and core competencies,
employment stability out of core competency factors was found to have
significantly positive (+) influence on sales skills and composition of attitude
and relations, while education & training, reward system and supports from the
management out of internal marketing factors were proved to have significantly
positive (+) influence on sales skills out of core competency factors. On the
other hand, professionalism out of core competency factors did not make any
significant influence on overall internal marketing factors.

Fourth, in the relationship between internal marketing and job satisfaction,
employment stability out of internal marketing factors was found to have
significantly positive (+) influence on salary satisfaction, and promotion &
development opportunities, while internal communication, education & training,
reward system, and supports from the management did not make any
significant influence on overall job satisfaction factors.

Finally, the meaning of this study can be found in that it expanded the
scope of research on internal marketing, competencies of salesmen and their job
satisfaction by modifying and introducing practical measurement items for
Foodservice industry, which used to be limited to general companies such as

Pharmaceutics, Automobile and Insurance.

[Key Words ] Foodservice Industry Internal Marketing, Core Competency of

Salesmen, Job Satisfaction.
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