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[E 2-1] 2949 A9

SR Aol

Aol e AR AT Jlhg T8 e ATE] AN T4
(Bass, 1990) =

2ol RSR T b elelel wate] FrA,

(Yukl, 1999) | 23}, SBAHE 95 749 S71%0], el Bl 7, TANRS] 7|4
ApAIzre] A, epselo] Aok o] s Sof Je nlAE W4,

(012, 2001)

(&, 2002) | W Ee BT S 7t APl HekE RSP 95 ke B

s, oy | 1 TEMES A STAG B4t 249 954 998 A FIUR

=
eliolet S5 BEES Bysh] 9istel A 2 B 2t} S

N
CHET 2091 g e o

: SJe} Aeolt 24 An S o) PAY AEHel BUS fESkD A
@2, 012) | S, La L et
= 501 %Oi’rf /\]'ﬂ;% o

Zm L (AL, 2017) A3 AAY

2o 43A Just ZAHQ S0 glo] Wit chEths e vk
L 29 AUE A g8 st ofBA WBsH=st s

e @d, P49, ool wHlE o] 4] o8 o
gale] matgo] ARG PHAAE A7t ALY ol F Aol

H
23 AL, 2017).
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by BEbd eldY b AT 9L o| @ Al shesviet 2
Exo] ofUn AT ofe] AF HolA olFolxt: elEe] PFoler

shedl, WEEA Adyolge PEw
%

L
o,
It
o
offt
ofN
o>
ACh
in
>
o,
I
=
H'[

L AFAFE SHRI, I A7 A Fgie AT
(consideration)} F+XF L (initiating structure) 2= F 2ol 24 g0
FES W, wige AEAE FAIske dEA dEolll, AERFEE
HdEde SAstke Hudd B2 olsfe 4 ATEANY, 2003).

gt 27t LSl diste] FHske 24 FEold 4ol Hist
of AFshe thefet AT wiHE dulst=d, AE =9 YUt FE4EE

i}

(e

Aol sdn 24, AL 2 4
A F4, BA A, THY 9, AR B 5o $EL T w4
Zetelofeh(elFal, 2015).

=4ol2e] FAHOR Qste] ST olRo] BEolgoz wdel BF

2le o] fglel ofs &=
_%_ 7

x|

Pelole =H el E4o] oYzt o= ARelA =gyt ddste dei=

o
M, 454 2ldet vdEs4 oz guss i 2L o) FETs
o, gdure]al HuAoln] fact i o]elxut, 2y, F3), 22o] A

S Ot AR EskA] Xohe AES THAAL UATHAE, 2016).



2.1.1.3 “F&o]Z(situational theory)

FA9] H4 o]Rox Wkl Yol 1970WHE 1980t FHH7}A]
9] Mr%oﬂ% o]Me] FgAe] ¥t Asi7t & GEAA Hol, guo] faA
z2)9] v A ARt Sl Aol ofet Foixl ol A%

A

ZHE wEodnE FEEC] SASE, o€ YT Adiel=ta

ol oAk AW, A B Ze 497 99 59 Fa
2 Bzste 4F Ao ST, o] o|E Ed elre] P}
UR mZHolv] YPUSE AU/ GeSAPORA PHY GEALS 4
L Zlo] @AHIHFHE, 2012).
EH 8L FAtE AoE ud AT b EBHS

Aol 2e AR
AR olZoln] A FAe, Aol AT UM BT o 1
awph Zojst Gekn et olgow, ddst PN Fi A o
FFAL 5ol whet ook aﬂtﬂ, o golgel Sl 4B Al
o U, 78}, Agolets A Hx wWael Aakge] ofs) ZHHGL R
A7, 2017)

2o E4ol} A5 PPe 2FSE W4E AP FRSeL ojn)
g B4, AN B4, 24 2 YU 54, Hge] B4 5oz 74

Stal AR, 2007).

Agolze el a4, uol 4B ohet Aol 2 Ade
ol AFIAE AL glov, 4Pl Huut 220 A3t §7,
A7, e, B4, A9 7E Sol glout, grie] WAEE ARl
22 ol et ARAFeH oA L ol zAAe] ek EA
qg B4, BEe 59 oA Ra AQnAeld Mgl 15 5 B

14E deatstel A7t AzEgike FAHol JHFE, 2016).



1) =2 (Fiedler) 9] Aol

HEele gy AAEAS 0] B2l HoiA, Dol st AR 2
TE7L FRIAE RAEE dee TELL, Aw Adtof mhebA HgRTF
A elejet PAAFHEY AEE FRAYL, olAF ESol nEahe 4
= dHet F4de WA, #AY Fx, A9EE o Al HA = FAS} st
A ck(Fiedler, 1967).

2

okl

2) olA|et HEHAIE (Hersey & Blanchard) @] Aol &
SAje} BAR=S] Agolze mE] Agol2AY FAAFH 2l
FH9 BlUE FEHAA, HSE (mawurity)e] T AAF el
4, 459 Bny, Aol And, 99E Auyel 471 4o FRa
L Aol i, oi7lA ASEe] FRe PHAEC] 4B AKE(ob
Maturity)et A&]4 A< (Psychological Maturity)@] 2oz S-E2toh(Hf
41, 2015).
Aleld Al ALY IS 5of ot AP Aro|a, AR Aok
749 HAEd Tled A2 A4 AEE kAL, o] ol m=
ol® FAEY st W2 sEclRtd AFE FAlFer A ASof 5t
, TAEEY AsEt B2 Aeole FHEYE0A Aol oA FE

L AFoIoF T8, 2017).

i}

O

i 2R I‘ll‘

- 10 -



(& 2-2] SJuAelEd] &

o E ] =4 oA
SF =99 G T o
fust Bt ohd ARE | B SAE Z3SAW, 49
Exqola 9~ = )
LR | 19308 ~ IS0 | gy =y te A§olHE et Hela
e % st

SIS Fy Faw Zue

ez ol AgelA A4 | dutzoln B ey

WEolE | 19509 ~ 19609} | S WEO=, el Auh | Boluk, eld, 2%, st A9
Qe 434 el WA | A 42

eljz 74

elel fane 19| Al

7 ey #Ae olst 4

i
fin}
il
o,
oL
>
il
rr
o
oldl
rlo
=)
>

v 4 Ke) [e)
2] 29 289

2 dol 2%

ro, 2

]

1o o

r_;i rek

K

R e
ay

10

o
3} o AA A¥Shol|= T
Agtele | 10704 ~ tosode] | S SR RN oy g gy, g o
ddet saE 44, 4 i
1—;].;7_1 7]-:(?—} _1_:_9] o3& ,:_‘Tl;ﬁl' Zé, X]%}\‘";gl _?_z:;g %?} ]\]—62:4
= AR SAHT I | gz 5 muwe ves

=]
- o g7 A= eId

22 (R, 1998) A7 A

2.1.2 F9A9 #9

AEyel f8e FROL ol B aToldl Adue W oy
A (transformational leadership)® A@{2 2]t (transactional leadership),

A E 254 (servant leadership) &2 FESIITH

A Agy o2 shgAte] &, 98, JHAE ¥sATIE AolH, o
2k M A fuid ohaat AAR Y] JHxeE FaAS JIAESSI,
59 A o]elg XA O] o]oe] UAAY|EE ShgAE HHAIZ|E 2T
Moz dyrt 229 WS AAstal, o] HREE S5ty o 2ATA
AE°] BT & e oS 24ste] HIE Axstety, 1 S T
s Urhe AL oulgtth(Yukl, 1989). WeZ dg4e Bl v H
o] F1 1 EAHG o]Fo] Yotd £ LT A4S IHAA AWsHs 7
At A tigh e dAF, A=A Fol, 7o)l e Bl
Z 4 glen ¥3E wE= guRta ZoF 4 Uth(Bass, 1985). HEA
oS FEAYE die &4u A=E Bolo] YoE ke mEE oS



S13 dulste] TYAS] 7T Gl o4 MEHE wEolul, A A
A ololg Mem 24 A BEE U5 IPREFOZH THAS
2 sfold Y9I8TE $oET FAHLE o A

gy o2 79S| A2 FAT FIBF Wsle] 2 I

2

I

o= s

AE AN doba7] AsiA 2lE7t FoE JHEotal, Fsf 2419 of s
As dol Awte] Bus Zslel] 95 o &L 272 AL a7
T olths Held Fash Adon dEED rERts, 2004). WE o
gyelst AU A4, &7, HAA, 94TE 52 WA o 2
2EDYS AT 5 9k 7198 FEAEF St AAHA Aiolth(E
971, 2015). WAH Aol 2ATHY 2AE YRE BT  Y=S
Ay} AgHS Hol sk, AWH Folz A% FolF 13, AL 99
oul o] AILEE sto] Hne BHFEE FI12 Rolsh st
Holth@RA, 2007). WA Hede 22 THASA vl g 2
stn Hetat wde AAST 24 FAYS] G AUAAS WA~

Adlls, 2005). H9A 2HHde] FAHeowE Zhe|Ant
(charisma), 7§84 313 (individualized consideration), A& Z=(intellectual
stimulation) ¢ & -2 4 low, 7he|Ant= HstEoA AdEolu AdF el
gt v A EFor AAste] Hols= stojg 12t B[]
oA AASHA ThEe] 152 olE°] Wi 584
2410 a&sto] Qe BoHE AR 84y SEaEe] wEr Z2be] AR
2 FEHAS ERshks Aol AF A= HErt Aar FAlE S
HolFAY o] Ql oteltolE AAlstHA Hotz stolg s A=
Fal H3E o]Fo] Ue AS Hetth(Bass, 1985). WA gH4o] E4
A Zhe2nt, AA2=, AEAQD HiHol| P (inspiration)= 75t
dizlell His Aolst o=
2l

S
HoE F8F BHS AN

0.

rr

9 oL, EH 11y

=2

)

)

3

o AT rlo mo e

o N

Q.

gt 4 9=t dZ(inspiration) E2 7]
| <t "Weks A7lste] 7haet W84

1

£ Aot (Mg, 2016).

- 12 -



I8z = AW E(servant as leader)2hi= ofAlo] oA HZo=2 AHE =]
A7kt ARE gH& HA oE2 AFRES 47|32 ofks

gAY e
AQree SN FAF ol N Hue] gstel e AUES

olfxAt sk &7t AALHA ZEEHeH, e Ae olle B2 ¥
A e Afe A7l 3ol Hojok it (e, 2012). ol& FSll SA=
ZAANA F71A= A= LGUS Atololl Aot A=EATE d4=2
olgiet AFEAE JAE TEA 2HLR TEA Hol FHold A %
A 9E 4 Atk Aolth(el=R, 2015). AHE 2H4e ‘A7 g’ e
24 2H7t =HHd FAEES Sl shelel =Hofof skl ol FSl FAMY
=9 pAAoAL AAAAR] S FHZAIACk ol = 4:% il 53

T, 2013). AME B8 7P WA AAoe] AWEDks 4
Aol Tt e Abged 1 I EASEIA She QIkh el
otk AANA HlEE, AR e 9H e Aol
258 ool RS, 2012).

Ji
=2
2

s
Ol
-
kl

o wy 3o &£ w
&
oY,

N
)
R
=

ofr
P
ot
o
rlr
N
N
Mo

713 2l olg2 A4 Hldide § I IAE 2Eet F5)
Atolo dojube AloFd B2 wetwA Al Rgor sfAtozs, 7ot
WA o] °‘7*5P04 %‘94% SHE 2AsHE o Foteldl of&dt BAS

=1

7510 Folzltke Zolth(Bass, 1985). A&

gAe st 7Ho]_,] 7}74 AL ol AL Wkt %&I]P_E OE Al HE
o

= AT o vehT Ollﬂiﬂ \“JEﬁ A

O
=
o
O
oo
I
IS
o2
>
N
N
o

a2 AT} FHAA
4, 2003).
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[ 2-3] WA e, AHE e, AdRE Fgalo) vl

i w5 ool ARIE el A el
Ftele
EEDOE ys52 7Y SRERE
npgoz g
=) A% el 44 239 o
TERE W), 71 AN EREREY o3}, o]
wisle] dhet o 434 g 24 a4 A3, 25
s 714 R A5t gl A1
2y WA 2y olet BRESE
b Ul 14 FHUE de v | 7199 ARy B4
Ry B4, 49 Asl] A Hu, ol
LEE 2av A 9x | e dig See At 14
o 9% A3 A3 A AP W A

g (AL, 2017) A3 A=
2.1.3 AA 2E4

AdA Hee @ Aol 7H G of| AL wd BHoR T A
gl AES AT ) tee] olwe] eH e eldst meke] BolA
B5pEAA gkl Aol Qlold] FEUL T uf WA Hoi, 7
gt ol HiRAe 2ue 24s] giste] slob st ek
Qs HatolA Bae DA s SISk B AL
sk, fut Hate] &7 RolelZke XsE oldE &7t
zoele welo] Huet oA @
5] sfo} AeHAAG, 2003),
Add Seie Qg

N YA = BRoIAT, Fohse] ol ArHola 7| o4

riol
_O|L
2
ofp
BN
i}
+
30,
flo
Sl
rO
R
mlm
i
ol
=
=2

o

iy

o

K
N

fu)

i

ox,

i)

lo

N )Y
HN

2

B\

o

it

>



o] ofd gHe}t 9] FFAE Thel o= shte] AA Apzlolel= ¢
ololt(Zl sl 2011).

AHA Y-S g Aol AT Qe 29 WEE HAo® BRI
HEGoNA FLge Fchs AR FAsHiA, o=g 7
gHe T2 ko] dabd, oA 89 B0 23S T o]
g ZHolA FolsEolA Hgoh 2 Ast ek (Burns, 1978).

AHA geAdel SlolA BE TARLS] olBAE AFta o7 &
Zsto] ezt FAEECNA 5718 Foldl Fa, FAOA A BAFS
53 2FS GEHYFE, 2016).

A AuAAe] Hue 2290 ZHE FU1H o2 FF A|AFCF of
A, 7|HE BSAIA Fa, 22 L0 B o] disiA iAE 4 A
2= Z7HAoF A+, 2007).

AHA 4o A guolA FEEEC] dote BAAE Avd 7
T Fgto] rhar FAPEC] XSk flom, AAsh= Hko] weh YF
A5l gt EQ=rt Fed £ Qloks Holth(AlE4, 2016).

AA 2Eie] F71Ro] BoA o), A7 2 AR5 Ao A
FEet Jojop AUENA A9 AR_T, HE oA A LENA
esfof gth(@E3], 2005).

ek e

a9 - AR FHE T 9 S
shof et Sastolof & Aol ¥ e oy o S AR
TR A s
AN = .

g 3

R T D L

2 ol s B 24 A R
s 499,

g g
H3l ;. ggto] tlgt BEAo R BERo) ol o Aduke] A4S o Aol B
2 Bag Age 2o o] sfolet 94,

g g

| B IR e U = = I e B A P

(29 2-1] A oy nd
Ztz ¢ (B. M. Bass, 1985)
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2.1.3.1 AHA =g #4849

A gHe Fo7t B2 AAE F45t8S ol Aol e 4%
K (contingent rewards)o]H ol €14 e](management by exception)”} ©]
Fojltt= A= Bus] sfof sh=dl, ol ARA HAAT oL HHE A
4 el 842 Hi= Adirt drrdolti (A9, 2003).

HAE ZpAlo] ZHdFeE MLQ(Multi factor Leadership Questionnaire) & ©]
43 A (response allocation analysis)¥ Q154 (factor analysis)
2 &l AdA e AgA 1A, A4 e 59 27HA] sesdE s
=

2 FAH dee AFHoR HWtH(Bass, 1985).

AR mAgolst e wa 274 mAoRtE sl Rel} of| o
doto] w2Ant S o AHT £ HAE B AP ol e ol AL
SPAEET WS AeoRA ATE olFe] i A Azl ANE

ol FTHEAE, 2012).
) gele 04 G99 1 24

(r}\o
=
N



, 2011).

i1
ar

A

| ZShE (424 2016). 2H7}

P gutat A

o

=
Eﬂ‘o
A9

9

FAHAY =

s

St

f

&

==

[¢)

ot

o

37 9

[¢)

2 HATFE At 7499 =

S FoL sfofof

A
&
5

H

1 9

stal, 2H7h AlAR

=

=

[¢)

o
T

°

]_

BAgol Az Foid o 4

e

%
o
1)

o|]

o7} olRoA: UHl et FA

&

SF

sfe] 4

71t ©]3

1=
—

Pt

]

M, 191 o

2012).

A4,

H
[}

]

o AR 22 2get §

ek

-

11 @77

S

o] PATE @ HA] K

I H9E

S

, L 2007).

(o1

o], &5
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olTHAA Y, 2003).

ol P HelE Fade] 9ol urt RAA WEu(Negative
Feedback)ol a4 ®alat o), 494 wAw vms] =@ Had =&
Holw], 1 1Hgste FEl7t uidol At Ade] FEY uf dejpelt oua)
2 e SE QTR 2012).

oIt (A8, 2016).

olefof ot el AT = VIECERYH o|HA HHIt JHdsh=
AL Do, ol2fet Y At 71 olstm HolHs Wl FE olFoiA
o HAA 7Fert FRbEEdH, FH4E AdlEe o A, =T A 9E)
1 So] EtETHBass & Avolio, 1990).

oAe]d TelE AHEol= Bt e §39 i Ag Aolzh=
HAZA Aitg molr] flote] £ Vs HELE Holo] ke 8
stedl, 43doz gFE BT Fols ddoer HEEE= AS Hold &
UL AAE AN ZAZBHE FTHAIIA He 38 BRE HolX]
gk Hoto] o] Amje EY 9= Aol s FAYY FY} o]
g BZo] 71Q1e Aor AZteHA HA 2oe #eet RS SOt Fo
o] 8& SAANAF et BZHE 7HAA == Aot (&3t 1999)



2lH o] Hdshs FHIZE HidolAY Be AEd Fee dele dEe o
aE M & = e, Hide] diid2 FAR Jl]le] ofym iFe] &
Pt BAEE Aolofof stal, FAHerE Flo] AR AJA e} FAY
o Z3ofl ®sto] 2y Apilo] LAl e viE sl dgdl Fofortt
FoHEHFY, 2017).
defjgtels Fot Adso] AuistAu Aoidl virddiz PS5 = o
ofgr 2lH7F AHdste AS ofnlstH AH i 2lEet b AdEy
of BAZE @7IA Fokal ©@rIZkel wekA Al 2T (H S,
-39, 2=, 2007).

oefof ofet wele Koyt geld A e =' :
Z1EoA olg & wieh A7 JH]ste] o] Hiet Foef FAZS

3, AW 52 ANt WFolet

ey}

olgn],

(£ 2-4] A oA ajls

29 v &
efuh HAFO] wWeks of&otal, AFeH Aol diste] e ok, S
3 Sehd BARS Al e

A=A dle] B APdell A, aeA

o=
=24 el w2l A3 71N ol P

Zt= @ (Bass, 1990) 2F AAF

£
o
2
4
G

2 3qsEg A2
AL Al

AdE Beye] A YA BAe AsF 39 2by
S A9 BAS BRAT

dl, delE Tel Age] wak Aol BAS Bl AL W, R(-)e
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I EE A
Ag F5E 2pol7t AohErE S, 1996).
A Y-S oot AskE = A, T S Qe A9 F A Aot



= TorHA, ey At o2 Abel b 2ok 4

234 dEAledl, A2 Rofellde =9 A4 e FiA7e Ag 9

olste], AtglRofl M= FE% A sias Sl =
o S5 ASH S FH AF It iaE uiste], W& RopollA]
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AA7E A& 4 Yo ditdo=m 84 5 oy A UTS AR
20189 HAYE2 20179 6470914 7.5309C% 16.4% AFHAL
20199 HAAFL 8,350¢¥e=2 10.9% <lAste] FAEAG. HALFS
1989W~1992\7k] wid 12.8% ol S7Fst, 1993 1,005¢, 2001
2,100¢80] HIar, o]F 20099¢] 4,000, 20149¥ 5,2109, 20169 6,030
A, 201749 7,530€e] HSlH o] ZIZF T MY w2 AAES 19914
18.8%, 20009¥ 16.6%, 2018¢ 16.4%, 1990¥d 15.0%, 20044 13.1% &
19909 o]% F 9¥lo] 10% ol FHAYUwol sstith.(FAd=HL=)
A e TEste] JAdEore] = AbolA FE A 4HE ATt
AE AT Q2 8ol FFe T EAEIEH, 2016E 4771
o $1001/4FolHA 27 A= $13%1 Al7tal, @EsHE, MIgtA| AT 4FS
Al, AollE, H4EDCe 22 2711 TAE d+ste] AT
Hete, S9e 2=2A7E Ade 2229 A 45 tiAlste I
Aotz g ohal Hilstar Qi whebA] A gl A o] HH,
AdE 5o dag= AP & ddial EASHSI T (Allegretto et
al.2018) ¥HH, #l=pAlofE A2l 2009~2016 AAtA oA, XA Aol
1308 =29 g ZEAS &2 3 gouA, da 57t skt
1 B3 Qioh FHAAEo] 10% S7FsHH AA| A dollA a2 °F1%, 7H&
glof 4ol Yo £do] JEA7tE AldtAH A HAER (limited—service
restaurant)2 3.2% =759l HbH, ZYo] FR S dry1 &
= 2 AMHA H2EZ (full-service restaurant)@] Ya57H= oln] 1UF ©]
M, "Htip)g&oll osf oot Al wi-¢ 23l 182 avrt s
Ooll 7Pdetal Yehal §lo 1182 &2 FYthl shlot o] dAFelA 1
Bo] Zgasta] o, 7HAe A7MAE 4 & Qlo] E7FE dotk ] Rt
SHAZY ow, ekt Zol H(tp) w2 $AHLR IAQEA] et 9
Al @2 AlEstd AFEANE QEsHlole AdEskA] At &4 Sl

t}.(Reich et al.2017)
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oF 5~6%9] WFE AT gt
OSSR HA) —2ANY AR (2B 24 Y ALHAEI D

4 CAGR: 5.97%

AxB 4 i ALY
7 ana 02 cacm: 2=
A% — 83,820
g0 <8O% 2 77,285 79,550
- . 73,507
an® — 64,712 o 67,566
59,365

53,701

A= 0 AAJH AR EAE UM (FAAMH 24TR)), 2017.7).
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8owty, mj=ol 83.8x Yol HA| GDPO Hut
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A= (AL HAFEA E UM (FAAH 4], 2017.7).

[(2-0AF2AY W FHY 9B A 5 v

(ek2]: 2H)
2014. 9 | 2015. 9 2016. 9 2017. 9 =UE
g ® . | e
HEogad 25,151 | 30,446 = 36,546 | 43,457 72.8%
HAERFER | 27,741 | 31,174 | 32982 | 34,421 24.1%
RlAMed™ | 12997 | 13,531 | 14675 | 15896 | 22.3%
2| EL—‘i_}_:_-a_L:'—_f’qiE_‘l_| 17,257 17,980 18,734 20,459_ 18.5%
) npE | 12,955 13773 14,570 15,155 17.0%
E24F 49,557 52,725 55,013 55,474 11.9%
ZIEtS A 22,301 24,702 24818 | 24,509 9.9%
BMEBE | 346352 | 360209 | 369908 | 575152 | 83%
sAmed | 21059 | 21784 | 22302 | 22,712 7.8%
sxdMEeEdE | 41,796 | 41,861 | 39,760 | 37,543 | -10.2%
ol F | 19,849 | 19,009 | 17,453 | 16,733 | -15.7%
S L= 35,011 31,929 29,213 26,202 -25.2%
B A 632,026 659,123 | 675969 | 687,704 8.8%
A= o (FAA, FATAR B 1000 A2 B4, 2017.11)
[172-5] &49% AdA & 52 Fol
[ 2-27] 2010~2014 AT A=A 2 T4 S 5
ik 2010 2011 2012 2013 2014
34 773,466 794,205 813,743 841,125 858,898
4] 71,246 74,167 75,417 76,608 77,201
a4 28,964 30,828 32,952 33,400 34,688
AP 53,931 58,490 63,067 67,279 69,462
7|erel=4] 5,142 5943 7,518 8,268 8,928
7B 34,984 37,961 42,342 48,000 61,297
A AHIAY 2,461 2,083 2,388 2,620 2,758
AE 52,008 58,401 60,352 63,515 68,274
1]z} Jco
I s 70,607 73708 80,343 85,043
ANHEA 59,496 63,164 67,868 70,528 72,505
EA LR 90,987 93,535 96,113 100,541 103,163
29)71ER A 11,225 11,894 11,741 11,411 12,078
T 91,550 89,825 88,387 84,643 80,885
FERFAEY 9,785 8,970 9,355 8,696 8,262
7IeEAY 184,047 189,541 193,391 192,551 194,266
HdE =Y 75,176 94,004 114,465 134,686 157,603
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Ztm 1 (g Ed

A AE]241]Y), 2017.7).

ﬂmw G AR S FAGNA FASHE AE AFAd
= 20169 7]= AA 1,190,425%<1H, °lF =AH A2 A ArgdEo
141 MBI AR (244,7027), F-sAFAHA(210,648%), 40 (198,048%) =<
= 7P B2 Aol dolues ok
[3 2-28] 2010~20154 A8 AAAA SEAH, FASADR, B9
454 2010 2011 2012 2013 2014 2015
g0l 7,773 7,522 7,735 7,987 8,348 9,720
T 198 192 204 173 131 174
Az 63,841 66,292 65,852 64,908 67,529 68,320
ANNAGEY 498 792 1,484 3,721 10,173 6,792
o 97,544 92,334 89,539 90,548 93,590 90,355
2 207431 | 209,134 | 200,640 | 186,424 | 194263 | 198,124
SR 4,412 4,995 4814 4938 6,434 8,141
A4 60,261 60,859 59,150 57,452 62,089 69,987
44 196,520 | 192,356 | 179,007 | 176,408 | 189,682 | 186,922
ELI] 7,153 7,286 7,334 7,608 8,406 9,183
TRAEAY 71,112 71,403 68,832 68,640 68,294 67,883
FEatddg 101,263 | 119,697 | 125886 | 123,292 | 160,028 | 210,891
R 14,803 16,506 17,498 17,849 18,151 19,726
AH|I2Y 238,875 | 234,301 225630 | 217,959 | 240,128 | 244,791
A 1,071,684 | 1,083,669 | 1,053,605 | 1,027,907 | 1,127,246 | 1,191,009

AR (T AR RIS A 2], 2017.7),
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Z4719400A ZAF 2015 FA7IGAHRA ] d2Y, g dge 50t}
41.6%=2 71 = u8-S Holn ZHl 9l SxHo] Ao 40ufe} 50t]e] FAH|Lo)
A 69.1%5 A et div =2 & AAGOR Fedshe A9t B2 Ao
F4E.

(3 2-20) A AR AYUNEAT A, F7 G2, 2019)

"e,

Az4 155,012 05| 114 348 | 357 17.7

e 435 0.0 5.7 541 318 51.1

244 56,860 0.6 94| 301 | 457 14.2

9 139,329 0.0 03| 21.1| 406 38.1

RIS 2 AEAHAY 18,781 22| 179 508 | 197 9.5

ARAAPAERE] 9 AR A AY 25,306 05| 125| 285 | 36.6 219

Azt gl 7]aAH| A9 40,629 07| 155| 445] 256 13.7

B9 9 ASE A AH A 52,115 03| 137| 470 290 10.0

TUYY E ol 535 0.0 69| 162 | 488 28.1

A7 7287 A 253 7.1 0.0 46| 498 38.5

of 9 2y 504,968 1.7 147] 372 300 16.4

<ol 9 5449 487,492 09| 112| 275| 416 18.9

=8 2 E¥9 5,980 00| 110| 348 365 17.7

dig sz g oj7He AulAg] 75,420 08| 214| 329| 285 16.4
o T7 154, daAs

aanay 2,690 00| 131 337 322 209

DA A 104,760 08| 263 | 448 223 59

72 2 7IEAIAE A 154,029 00| 165| 336 298 18.9

A Y (F-52A] <) 69,122 0.8 46| 300 | 451 20.1

w0 (AL HAFEA E A (FAAH 24E])), 2017.7).
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JAMH AT o] HYdE2 AATAS vuslE W 7MY E2 AFdEore
o, AFAdEEe] Wob AgdAte] ol AH, A W A At
of HALE B2 AGEoF T shdolrt. Ade HYe2 20154 7E

o

O
ol AMd A #HAE 11.8%00 Hlof 2P E =2

—_

[E 2-30] 2010~2015419E A HAEGEATALE A7y, TH:%)

Hed 2010 2011 2012 2013 2014 2015
F4olq 8.5% 7.9% 7.7% 7.1% 6.5% 6.6%
T 8.8% 8.4% 8.0% 8.3% 5.1% 5.6%
Az 10.0% 10.0% 10.4% 10.0% 8.7% 8.1%
ANAAEY 10.5% 10.8% 7.4% 6.6% 6.4% 9.0%
et [ 14.1% 13.9% 14.1% 13.8% 11.8% 10.4%
Eali 22.2% 23.0% 22.7% 21.5% 18.8% 17.2%
el 17.3% 15.8% 16.1% 14.2% 11.4% 9.1%
7144 12.9% 13.2% 13.4% 12.7% 10.8% 10.2%
=44 28.8% 28.6% 26.5% 24.9% 23.4% 21.9%
kel 15.6% 16.0% 15.5% 15.4% 14.4% 14.9%
2L 11.5% 11.4% 11.4% 10.7% 9.7% 8.6%
HEAddd 6.3% 6.6% 5.9% 6.1% 6.5% 6.4%
e}t em e 24.8% 24.6% 25.4% 27.3% 21.7% 19.5%
I lEa! 18.0% 18.4% 17.8% 16.5% 14.3% 12.8%
A 15.4% 15.5% 15.0% 14.2% 12.8% 11.8%

* A ﬂ‘ﬁ =Z71H AR =/ 371 7FEAAA 4 x 100
A= AL HAFEA H A (FAAH 241])), 2017.7).

- 72 -



2.6.2 A AA 49 BY 7pdHlE B4
SARAAIAATY ZAAT  EAULEERSAES AT F19E56.3%, AR
NUNE 9%, TEHE A S89%2 Eton], FAH Zedud AsRd 7t

A2F BlEolM HE, Bl AIAS] AGHY TIdE2 43.6%, 24.8%°].

(3 2-31] 2017 AH9HE 4 ALSIEY 7HYE

AAER AFZEACEY) | AUEED) EEA(%) TEEA%)
A 19,719 69.6 74.8 74.9
FAZY 3,938 86.9 91.2 920
Rl R 1,533 47.7 51.6 53.9
e a1 3,682 56.3 59 58.9
A5 ilaed 2,308 80 84.2 82.6
AL QS-S A A 8,195 69.1 76.6 69.9

AR A AR BIA (S A B 24HY), 2017.7).

[E 2-32) 2=gH A5EE 717 v

2018. 08
cEPeE

AUNAFEZ7IIAD | AFEIEZRIAD) | 18EY
da=A 69.8 75.5 71.6
R 86.2 90.1 87.0
H] 2] 36.6 45.9 43.6
A A 50.6 62.9 57.9
717 51.3 65.3 58.8
H] 7| ZHA] 48.0 54.2 54.6
AIZHA 18.6 25.0 24.8
v g 19.8 32.1 29.9

2tz o KORSIS(EA, Al SAME 21918 S, 2016).
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WA FA A9 B4 S0 BA mhd, AR QA ANxos
2 o) TEREAL AY At AGAFE FISU6D, YA B J§22R
(244%)9) M-S R TL6%eIcE. 7N AT G FRHEU3.0%)

A 9 ALTZ2H29.5%)F ASHH 72.5%0]ct.

(% 2-33] W% QLAY AV A9 B4 &
A A A9 FAAS 2016 &
ETEREE A 1,105,360 100%
: P = = 517,379 | 46.8%
FE&FAA 313,629 28.4%
9] ;] 9 Jgeazzt 270,256 | 24.4%
TTEEAA 4,096 | 0.4%
A A [ A 889,813 :
A GF FAINE 451,299
FEEAA 232.161
AA B AR 203,190
e 3,163
4 o489 A 85,453
G A FE EF7E 38,236
X EAT 27,246
A W AEIEA | 19,668
Y EER 303
ol _:'11 C‘)E]@l %@‘;(chg 7;“ 45,003
AGE RTINS | 12278
FEEAA 19,251
N 2 gEC2A | 13304
7 EFEALZ 170
A SHHd A 72,666
AGGE NS | 12577
AT E A 29,782
PRI 29,903
71 EFEALA] 404
Jlet 124 24dd | A 12425
A GF TS 2,989
FEEAA 5,189
9N o d8TEA | 4101
7 EFEARX 56

A& KORSISGEAH A= AT A8 FAA4, 2016).
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[ 2-34] V1% QSN FAY A9 TR 4

Qqul 22149 Al 242,321 100%
g dFE LIA7LE | 104,118 | 43.0%
= YA 66,085 | 27.3%
AA W gzt | 71407 | 29.5%
71eFEA A 711 0.2%
4 gadq | A 19-.818
AddFFa87HE | 91,156
AL Z AL A} 49,920
HAl H AGTEAL | 54,223
I ETA 519
4 489 | A 18,612
AT Fa7E | 7,188
B 5,617
HAl H A=A} | 5,763
A 7 7| RS ARAL 44
A4 S48 | A 10,107
AgdTF a7 | 2,693
FE&EAAL 3,836
HAl H A=A} | 3,558
7| EFEARA} 20
A A | A 14,718
AT Fa7tE | 2,276
AL A R} 5,658
HAl H A=A} | 6,656
7 EFEA AL 128
71et 9124 A | A 3,066
AFgFF27HE | 805
Ar ez 212} 1,054
PAl F A&TLEAL | 1,207
7| RS ARAL 0

2tz 0 KORSIS(EAIE A= FAMS X918 FAM, 2016)
E[2-3219] ANYA 4v) ASRY FFAEATNY AYE @FS B,
FUAZ 71 HAFAL 11.6%, AFEA 79 HAFE 12.0%, LR

74 HIAFA 23.1%, AAEE 71 HAFA 27.3%=2 ZAFE QL
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[E 2-35] QA4 4t AR AFAuATFE 711E J3

o S AZH%) A7 H 3 (%) TEEA (%) A B E (%)
ARSI R Y
7t 7 N

33 L e B 2 I B e R R - v O B v N e

A 83.0% 11.6% | 812% | 12.0% | 81.7% | 23.1% | 83.5% | 27.3%

q 76.3% 169% | 11.1% | 169% | 724% | 21.7% | 76.3% | 30.1%

% 89.2% 7.4% | 79.2% 86% | 192% | 18.5% | 81.3% | 21.0%

ES 90.4% 9.6% | 90.4% 9.6% | 90.4% | 32.7% | 90.4% | 32.7%

A FEAAFGETYE £24H2017)

4o ARl 7RI 2 QAYAISl T8 olfe A5 A4t 59.8%%
P L HARA peAtE A5 AN Fe =399 Tl 20.5%2 AAHH,
12.5%= A8EFAE 2541E 7|0ol= A9=2 FAEITL 5] AT 2
2219] Bt B g7k BEdsh= HE2 25.0%% A5 o 222} 44
]_
A

of
)y
SR 711 F1ajsta glo] B 7 glgo] A
Alo]
g

r
oy
B~
=)
Ao =l

[ 2-36] ¢ o ABRE 71917 m AR

AALSIEY 713 ARG 9 & (3 &
AEEFAE 25411 7)) 14 12.5%
HAYAFBAR 25T A AAD 23 20.5%
ZEAL] A5y fGar T2A AR 67 59.8%
o=l B AFA 2 1.8%
71e} 6 5.4%
A 112 100.0%

A FEAAFEETE £2AH2017)
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(% 2-36] S 4rf AlEHE ek

L $EF %) Hl-&
4t BEg ZEAE7A] B 55 25.0%
49 BEE ArdAHETE 2 165 75.0%
ol 220 100.0%
At AR AT FAH2017)
B71% QQAAe]  4tiEe ZRQlell diste] [32-34]00A &F o] T2.5%F
Apg ARF2F 7

of A1go] 4rf BFAS JFIStATtT Pk AW FYe o

of 3PAEL 4 HES s pethy B 4 ek
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sguse | oopies | ozawse | zaws
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BESEOm | AT ey g 9%
ThZ=a}F Atk WA 2o Al AlE B
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ABSTRACT

A study on the impact of The transactional leadership and the
empowerment of the hall service right on Business
Performance —  Focused on the Consultancy participation and

service manager employment support—

Lee, Yang—woo
Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting

The Graduate School

Hansung University

The purpose of this study is to investigate the effects of the recent economic
recession on the foodservice industry in Korea. In this study, [ started studying
whether there would be a way to revitalize the management of food service
companies by employment support

Foodservice enterprises are exposed to the environment where the management
structure is continuously deteriorated due to recent changes in industrial structure,
chronic employment, economic recession, increase in one license, increase in
minimum wage, increase in food materials costs and aging of management. As a
way to improve the environment, the main purpose of the study is to improve the
service quality by delegating the hall service department to the service manager.

The results of this study are as follows. First, the results of the study are as
follows. First, the relationship between managerial performance and managerial
performance was analyzed. And to suggest implications.

The research model was designed through previous studies, and the factor
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analysis, validity analysis, reliability analysis, and 13 hypothesis tests were
conducted through questionnaire analysis for restaurant business managers.
Transactional leadership and delegation of hall service delegation mediated service
quality, Were studied. Also, the effects of consulting participation and service
manager employment support were analyzed. A total of 13 hypotheses were tested
empirically.

this study, it is meaningful to confirm that there is a need to support the
delegation of transactional leadership and hall service authority in the field of
restaurant service especially in the field of hall service. Suggesting that job service
support for service managers can contribute to job creation and business
performance of a food service company. The purpose of this study is to investigate
whether there are limitations in the research on the special issue of the restaurant
industry, the policy support of the hall service manager and the utilization of the

minimum wage and the tip system.
[Key words]: catering business, transactional leadership, service—hole empowerment,

quality of service, performance management, consulting, participation, employment

support services manager
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