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SNSO| uhAY e Aol Apugel] webd sazel

i
)
£
N0
|

B ggstAl FoEofx]ar itk sl 3ol M= BRIt AH4le] Aztol
U Zdl=x 52 A2 FFsH] S8l ARREH A 28] EHEeR A5t
o (HA, 2009), ©FE AHHET ARlAor WAE de 5 e A
B A~k FolstAntddry, 2014). SNSO| 2kl 74 EAof| F&5}
of mtjo] QIACIAHES 2Ql Fe] gt nA= dFe A5t
Hom(e]FE-gtgol, 2014), A EHOE A7) 5, AN = ARTe
o njale e A G, A, 2015). SNSO| wiziAl
A 2

o|AES FAHOR A=A, 84, 04*3 RS ol FHaTe] 1
TS AForAchEFI, 2013). o]n]A] 71¥F SNSe] EAJo] <A g4
Eof et A, Bk, i, ol rAE dFS JAAEIRS FHoR
PTHAA G, 2016). QA 4H|ZF] SNS &5 F7]o] T35 ALo|AE ALF]
A, Aed, o4, 715A F712 ERote] dAstglom, SNSO o]& 57
b HEet 2&5F ARSI w2 S AFSFATHAIAI G A,
2013). APALE EHE AT 899 FRE (F2-3)1} L

|
o

re
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0]3]/d(2015) O O O
ol&l 4 - 3Y(2014) o
AlX o -A}/d 0] (2013) O O
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7o 2E &4 YEYI ABAONSE AMSHHA 7= S7= E

L ogng L e Ao 2R NS ARE ou] gtk A

& e
SRR, 2008). A7 B, B A|EE S5 A4lo] R791x old A

HARE del= FHs Uol=u|(Self-presentation) (4 A5, 2016). ©]& 3+

e T EA=CIY SHE =4 SNS& &l AH[A 3/E St
g AlFold MHIAE o]gshe sl A E7wS == Ae 9

a5tH, SNSGoA e AES] Fold(E7=) Al SNSE ARSsHEA L7le
Aol Bz FUE =7 5 E7% 8471 2 & ATHEAE], 2016).
AldEel AF T "|dE AryAelde she AdRelA A |94 2

FAoll 83 TS st AoR IFFEo] gtk Ar|EE-E emelEst
ottt il ARUACIAANNE ARA BAE ZASH] 97t Fa7t 8
Qlog Qlxxlo] grom(287, 2015).

L 2] ofgt Adojnm YRRl fQlo] QARSI HQ(AE, 4
4 5), §4UA, Aot ), 4FA Hd(E Y, = %Y 5) SOl
FFS TUE obH(IARA, 2008), M2 so|Z AT} ARUAA
Al 383 JATTAE WA 7| M2 ASZAE-S wEojyial lth SNS

S5l Abe]ARl d
& 59l EAeS A g9 & 9\1"/}
2| A= o] A
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ot #2 J2Et2: 5 olulz] 7|5 SNS7F SAtEEA], J]E HAE J|gte]
WIAA A AClA Helt Aol FA4 SO AHAle] At i,

AA 5 FHote 5 BA Aol A olmx|stE|n QIoH(AA|E, 2016).
ES Ho At o g A AT EADS At s &5 B oof
ek JEu Zp41e] B Fol Aoy oluzlg Fa Hoh AAAHA
THEL, o5 T MUY Aol 5 ASEI 4T 7He] wHe TH

AR =
e elghEnlel 438 guel Sag dLe o weA dgEe
Aoz 1] FANS BAT ofzl shA] ALHA FUL BAS) He
=
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of
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N,
P
0
k1
-N
ol
_°|lE
3R
X
kl
N
2l
2
)
N,
loty
ofo
N
(@)
(e}
x
w
Z,
w
o,

A
AP AFsHe A AASIALH(@GF-01FT, 2008), 94”“1 }% ik
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MAE Av] PFEY A
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F ol JAAERIHO] AlFgshs 884, 7led EART QJIARIH
|to g ol gatso] dA H= AAA, WAH EAo) FE5te] HFEH E
dog Ar|adEn EARES FAA8cer AAste] AASIATHEAS]
2016).

Wt B dZoA= SNSEA = Z7]%0]gt 7 SNSE AFREHA 2Ae
SHoHAY ARA R e EAR T SPE LA Sk Al

rrg AZkele AR’ 2t Aol
2) A1514 £4

A4 (social) B AHSl Aol We G4 th2 MRSV WA & £4)
e Fohbd, AFE udelm mErh xHsin B 4 grkelsly,
2015, ANE). F, BE7E AAHe] g Htels @ :

2 AT B ol EALY, 2014)57] wRolct,

QAT SNS o8 ] ATTATS YA Bt e A

W AE0H BAE o
oot mute QEde A
ARUACIA S0e SFAA Al A8 AFY GHol FHA

oJE‘r(%ﬂ A 2011).

o of%

B~ @ mn orr
{fkns mlm o

N

A
R
!

11]°H7é°ﬂ 7*040}711 ﬂ M BHARE gisiH, 7)ol 9%

4E0 mreA EUe] AEAE dEuHe] Aoloq AHUS SR
om WEL 1 RA7E Hoh] 913 ATE B4 Azow, 22 @
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Je ARG 84 F Shie HlE AuAgAdeR & 5 duEElE,

2015).

o
=2
o
fol
)
N oo
o,
5
o
=
[o5)
Q
=2
E,
0

r (o]
)
o
2
re
N
2
rﬁ

oA o Ao
ZHE(CHUUCS)—J—]' Pot= BE PE TS (HEAE, 2016).
et ok HiAel whRolA| A Sl whE JHde] Aol wheh H Al
UojA olafE] Qo] P, 2005). %719 AMSAEL I tiite] <1ztwt

Aolo] Ao =3t HGlou Hap ey 771E didew gt H|Ql
AR BAZAE HL7E "WelA aEEL S F 5 th(Rors,
2015). SNS &RolM= AHARE 749 AFelA EAdo] HE ofF JIEYl 7
FUAleld mA RS ZdstA dojur] wize] AH|A- AHRF Ao Ao
2T Aoz Eri(e]s]H, 2011).

5
(¢}

SNSO| AFEH BAS S8 AL B2eE AUT avAmel A
&2 olgoLE Q-E]-ﬂli]u—l 5t 2™ (Hoffman & Nivak, 1996), ol+= 7|¢
o avlg 7o) A% ARUACN AT 2L oluAE FHATIY 2L A
5 ool A% ol9e Fohd 4 AL B4 SAoln Ak
ols=H, 2015, AJY). thE "HAE Ed= ©E=A SNSe= 71949 vAE 1
AMAE B 2Bt Al A3 ARyAeld & 4 den FAlo ¥ HE
o7 wWEA AHARRE 83 A ES} ”45 S d= 4 Qe Aol
Ark. EZ F whEod WAIZ= 4BRRe] HIEAE Sl stE 7hsAdol
(157, 2011).

o
ol
)
w

NSelAe] Aba)a B4 2 =
W20 zgoz FEzol s 9 APASHE T2E WSe] Wrkw stnt

(Arlsh ], 2012).

SNSO| AFSlA Sl g FUEEE B £4nlte] 99 ol AL
2 olg F77h ASAEe] oln AR 9P uAEA FEAL vigom

AFstel AEH Foloe aAultel g8 ol gAY} o857 BE §

oulet F¥= mAE ALz Yol e- gy, 2014), SNS& &8¢
A7) F% A7) ko] diet A-ollA BAY : 4,

Ed
AtotEF2Y, AHE zpotelAl TAFA] 9] o] 857,
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%} o A] A}ﬁzvu A5

= 28 g 4 Aty SoHH-

<, 2017) %61 719 §AE 7]4te] SNSet g o]m]z] 7|9te] SNS&

7hd HE Holdg 4 Aoty FstAcHR A4, 2013).

o]-g5tm AlF3HH
74

= 1
£ Holge ARUsolde] A5et BelN AtST A7 9 AHL

3) 3ud =4

AH|Zb= AN AvZEAE Sdiskety] Qe AuiARA B2 HERE §
Szt Lo, JH |8A A ot YR8 vt el 4
Uo 8= SNSo|A g5k FHO EAE mofste AL wl¢ Fasith(d
A4, 2016). 22pQ1e] 3¢ AREMI Wi ARl FH Eigo] obd A
kol ARE TRk 2pdolA AFE QL AlA AFFETHS] K W
7b o]F |21 AeH(RA A, 2013).
SNS AR&2F A 2t 2
SNSo| thefet 225 T JHE 57, %%6}7%1% 2 eth(Cg Al
o]- 4 gE, 2015). 944471%401 SNSEHAIE S o]gat= AHole 7190l AT
4est B Mgt ogo] A %}04 FE=E B ot

o
D5 ol WU LTS olfel @ & Aekcled AHE

30 Jn

E
i)
i
& rr
rzi

Ju ol

RT(retweet) 2} Ho|2520] Hig, AMgF7lE0] AF4dE =AdE &, QA

g Fol Field AFel dt HS AE, Asx=s 7Her AlEdelAd
& & Qlenz FujorraAe] wars 4, vhAftezE d¥HA ARY
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EG PRSI Fulgh AUE 5D & YES AT FuEA Pu
| s

AAo] Eu1E LAY HRE WolSolt TAolA FuE $uste] Ax
of HEt SHES ASATE Q4T & 5 JrHEER, 2012). HRE
Aste IoA e ool ARE Audopsiisy] oy A8ATF FHE 4
gatadt she B 7)Fo] HohE|AA-AeT WAL, 2012)

AL TEE NS FHAY wje] FFe YA ARG 47 42
2 QAR HAAF ARe opdAo] otagke mAAY 44 AFe W
A7t AE Ao} BoHAAE), 2017). olelst Ame] B4 LolA AvlAE
o thrg AEo] FulE 97 BAAS 27 Siste Tk oA ARE
g, BHL 4715 vl o2 Estel AWEE ofTe] el ejsitt
(E-FAA, 2013)

P
E
)
rlr
lo
>,
!
o,

lo
ek
=)
55

of JAEAS st & Aot (FAn-AdE, 2015).
ofof 2ol WAoNA A&l it A=E 2] fleiM= ARgSt Qe

= @] 4] &
3 AY o] Mz e Asleta glow, Aol efAdAlEel AL

A, 2015).
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W, SNSO| A S4o] P FYLAS MW SNSE 5T AR
SNSE B3 ALGAET owL; 2o g YRS BASHE A

o
=
31, olu]] 7]4F SN %H % @_H_ g9 S40] 25 AFel folato]

—_rLoﬂ/ﬂ %“47HL47H *Urﬂrﬁ] o BT oy, JFEANAE BT F
ot AE =EFoH (5144 <], 2012), FERFEAEE SNSE o]8sto] &
=3 AEIF A4 aHEEl 189t THAE AEE Aoldy ¥e Akt
AL AoEkal AHEAS ﬂ*ﬁ‘%ﬁﬂ—‘ﬂ AR ol A+ TS [t
FastAtt (FAnl-ddE, 2015).

olziel Hste} HEol, AHAE SNSE Fofl Hil w27 e dict A
HE Aot glo] ol Byld A7t wWol dad Aol

wreta] 2 Aol AE SNSEA S AEAel-t 7 SNSE o8&t AHA7}

23 9l AE B AulA, 7|Qo] Tl SNSO| gt ZElxs %
i Are F=aA, AZeAY ksl B4 olet Aolgt. E@ wat
o] SNS tlAE B4 EZRHEE APATFA

= 94714 =
of AAIFIL Q= A=, AR, AHAY T 371#] 8oz FRsto] 4
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3. QA YGAe SNS wiAE #=F

S 9)AlA o] StEln Aol AAAAWA, SNSE B-EHe o4 np
Aol et Pao] AEHoR Folx I glrk, ok Ante Zo| A}

fEeiAlolde] TEr TMEEtE aHAE o] BAPE d4EEA, o
A oluAE Bast =
4, 2012). JJ*J JAAA NN AvfRete] A gl

UTH &3], 2012) AF0 FHIZE Hol Qe 7oA Al okt
He ol AeAQ AdET AL 713E AlEstal o AntERt
ZUA Hdg 56t AR}l MiEFHE olF+= At
(Y53, 2012).

i\_ﬂ-l:l‘-]i\_% zoogg ﬁa}lﬂa SNS—‘:: Eo]g].ﬂ /q;d—ﬁﬂr,]- iﬂ-lﬂigq i/nﬂ
njtjo} ofEF&A o] AQl "MyStarbucks' = &2 o= VASH AFoHA =S
tH(Chua & Banerjee, 2013). AEPHAE EQEH, Ho|ARE ZAJo] E27
S T8 SNSE =ds ﬂ bz ZAFolet Alfote] 7 witE TP B
4 9 7dE AF 59 oHMEE st 1A
T4, 2011).
gHoz gk
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e
£
i
KT
g
A
ox
B

Eg SNSE o83 FrED npg ARt nlFe] Kogit SNS wH

9 A% AR ESIHE Agdtel FEEe] et A7 P2 FX
e wMoR AARtoE 1Al e oYt FWJAE olhY, &
5 FHOR SNSE Fof AN FAE Feln DAY ANROR 255
L FeEeo] SAste] 1A W2 ool glrkeldd, 2015).
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gt BAEE E d 9 AWsA Lo S BNt B 5 &
HAe] W2 & o 2o 52 4 ok YR =Ytk WAL A
ASe Bl gAY Folshe A oAt 870 FEsdlL,
EYE7} olad 878 PG WAow Aol s Amab st

mHHE oW, distdE ez 44 mHAES HAERERPAS
TRENTA) 17]2 mHste] A2
30&  ESte olHFeIl  BAll A= (trend)t  EFZIPHAIE (target
marketting)®] gAol2A AMAFS] EHEE ntelsial npAgS Adsh=
3079 dishd miAY Rele &Rtth wha Z‘]L 2009FE 20129 _%77}
A ERIE 5% AR €52
Hrgsigit. 2ol AHAES] SNS o]& %ﬂi Q1% EdlE ] 2y A4
HAHE EEE Al Aotk #e o
olE ¥7] flsf GAE £
stal Sl AtElelth(9=3], 2012).

YAEFEY WA A2+ 20099 HAZZ AR shA|RE ot
7t o st (Friendship is strong, but the WHOPPER is stronger)'= A&
ofgff Ho]AEo] FTERE e IF E WS AASHH FHHAE A=
Attt oMIEE Zgtth o[HEL:= WAF A wHoliFe] ¥hE
whopper sacrifce ©]&2|A0]A(H)E 53l 5]

AB[ZP7E Hlo] AR AT s theHte
o] Holu AAE FE AMeste] o] n=zd
TE BT AASHH lHAE FEE AlFdte =l o
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j{Lﬂ
rr
Hr
)

2

L og

Aol 4
WMol AR Al Aol Al o7t B WAXE dAk 9
o} BHSAT TG 227} e oMEL Ho|ABe S 345 &
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A=A AL Tl 69k o] Abge] LEE AN 2T
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S
[@))

9 4 Qerks "eld Moz WPk o ot shalel] tigt 179
FAE, olulA Y, iE F 5O ANE AL Ao HAHAERA

o], 2012). ERF LA Al A7) BlR|Re] Atz olsA] miFe o83
el

R o eNEoR YES Agel] v§e AgetAT A 1F Az
£ olg3) #4715 ABOE WE vTE AR FYAL FuskT AU,
JE} o4 vl BAR SR oAl erhs ALS Fel] Ui
L @AVt Q. ole@ FAS Fustua EARE olgstel R 3
o DAZE FRTF e 40| BPIOR EEE o|§stel b P4
EHRE YYORA olFA hFel DAL nHY FHoR FEG A

oJtHe &3, 2012). EQE We 1AL thg PHANA ule] & HA 7]
thelt So) AHF uAgoR Wob 9T B2 ek Ayl s sulvt
o] W WoiFE FRY 4 AAHEFH, 2010

A2 R Tl AHL, TE ARE 24 52 HUoRH AW u)
Ugi 27 Hohs oA RRA40R kEe] ¥4 9k Bes A7

safl.
olefa Apuste AAEeR S B ohvt R uAY TEE
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3 9ItHEles], 2012).
olg% 3] 9A71ge FAOE SNS tAE BEo] A5 5
o] 4 9 AnAEHe] 7] Holaw &
% A

stol ool TR, w1 4%, oHlE AP 5o HAstA 9

=
H
e
>
i
OX}LU
p

AdAel SNS mHA"e] B2 g47h =Hojzkal dur(elsldd, 2015).
ool 9471} SNS A%< Aot B (#2-43 £t

(GE 2-4) 24719 SNS &%

A7 AHl
‘MyStarbucks’ ojZg]Alo]Aog 4Bt SNSE S5
AEFH A
OHEE Sto] A7 O| W35 Hofitt,
, | ESIEIS olgsto] ARM Fag delu AAoR 4AFsto 1
FLEF

7o) gig-g Tojuct.

8005 2AslolA Zujsiel E9EIE A 8o] A gato] ol
WAl | = OUAYE 57 olesta aulAte] WA BgstuAlste &
ol Z2sto] opARo] ALt

WAV B E U Zol el Yxe uESS 7Asto]
nAZR | F20 EESe} ofojols FRato] FL AuAlY] AolE S&
stol ££3 stu 9ict.

Hol AR olHlER sto2 SARC} 4 oFH ete ojujAl

WAZ | Bolg WHoe sux Aoig st F01E Fol PHANS
6 =7 epac,
871 ABos WE gaw AE 299% FuelL ol5H
AT ool mhaol Eqieig olgetol AU Hag YR He 1
MIF o wes ELRL)
EelsA7 e ggelo] ol SNGAPT ALEs0 SUFY, A
Jles | 28 Ax, 78 5o ZE/NE B AUSE waY Auls

_26_



Al 2 2 2¥7HA]

1. &H7kx] ] 7
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Hdeate] FEy wjio] 2ztEE sl &, o AFo]
s o2 AFEET AHeY nie =7 # ‘7M Aol Al

Aoz Uehd 4 92 u Avx= AlEoREE ANRA 7HAE »7Itho] )
2 2010). AH[AFE] 7iQ1e] ALS|A xm]/g_‘% st FAAF] 7] <15 A
42 AEe Fulste] Astel BAo]

I o1 Bl Gstel ABE ek esA IS 2ALA o
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(E 4-1) B2 JIATATH 54 (N=274)
T = U o HEES H|-&(%)
PR L= 119 43.4
o] A 155 56.6
10Th 3 1.1
20t 97 35.4
a9 30t 65 23.7
40th 75 27.4
50t o]AF 34 12.4
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<~ St ool g 24 8.8
AL ArgoHA| et=tt 28 10.2
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A g QxR 20 7.3
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e+ E9E 11 4.0
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FHSI B2 X 36 13.1
1~23] wigt 47 17.2
Ay 3~63] n|qk 116 42.3
QA gl 7~103] ojgt 58 21.2
118]~153]m]gt 27 9.9

_54_



9.5

20.4

47.1
21.5

8.8
2.2

26
56
129
59

24

163] o]

ol

I

el

H
peul

A 24

;%u

s
__OO

J

B EIRER

A=E

A o=

Jie.
5]

2 o

AT
o] 7ol x
1A 8

5]

=]
s

o}, B2}

Cronbach's

o]
AR

SH
=

=
o

ety
t1 )

)

)

A

5

of

= T

A=

=50 ot
Alpha A& A|Al

2

L=

2
A

&, 2002).

bl

S

] 9le) S3=Te A9

1, Windows SPSS ver. 21.0 FA=f7]

o)

A sojof

d

43t BrdAdel Aol

analysis)=

5t

ol

e
=

Fel KMO(Kaiser—Meyer—Olkin)

5

_(H

o|J
N

&
™
)

el 0.5 o]

(Eigen values)©]

ol
__OD

)

A2 29l A7
Jof et

)

=

L Zto=g 0.6 9

1
—

%

o
=

H] 2] 2l A~ 3] A (Varimax rotation)

.§.J__

s 9

_55_



AASHATE, AFHEe] A4S dotEy] fdiAe AFHbol dubAl4
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st “Fl1 2787 82919] ofo]AIgke 2,940, AF = AL 08112 LRyt
th. “F2 AME|A7Q<lo] ofolAlghe 1.824, AFHLASE 06538 UERETh
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Mo so4e sz, 014
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B 21y 1 SNS UL Ul
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Evak
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1. 7M4485

D 7Hd 19 A%

: 9l47149] SNS uHE B Poiasel SO A+ FFL
n]zg Aelt}.

HI-1 947199 SNS tl" 54 % 2748 20 Toidse] &
ofgh B+ G w1F Holtk
H1-2. 947199 SNS tAg 54 % A8 fae Togse] &

og (o] AgEe 1A Zolck

H1-3. 914714¢] SNS vhAlY B4 F AHA 892 Fugdso] &
olgt A(+)o] 4L mA Zole,

AL 914719 SNS T E—é o] 41:1163% | wlXe gkl gojgk A

(el DAl 9 £

Aol A4 diele ovlste R27} 0.2362 L}EM xmu 23.6%% @%6}
T e Aow yEth 97 AREet gl AFETE 3, 273014 24
F Aol 27.8062 degton, oo @ fojgdE2 0.0000=
AR {OT ZAoex Uyt SHHSETY oF
(multi—collinearity)& FAst7] 914 F2FHA (tolerance limit) e}t 24HY
AS4=(VIF : variance inflation factor)E AS5IAH. FASHAZE 245 &
&y = 4 Qo FARME
SYHHPT O SYHsE0] od] A9EA 22 FiolH, Z4EAA
I2F A gt & ¢ QU weE flo] Pt o == FARHA

AA
, 2AAAE 10 o, E4EN HE 994

ol e o oX

YA S Zro] 242 thEPAJA o] drh S

rr

EN
=

0.1 ooz Hrgre 1 S
5 YA} 0185 21 1085 2] g SA8TAEA el Aol 5
RESE 70 chEFAA] BAZE AT Uehteh S4pade) Foigso]



SNS uHAlg EAdo] mxe dF=E e 27 F1 £71=(0.443)7, "F3 HHA
0.124)7, “F2 At2]4d(-0.063)" .2 Uebdt, watA SNS uHAl" B4 & &
A, BEAGS FuidEl woft A9 = HEh AHEHACH, A

AL JFS A g AoR Yrhyd Z|ZEeng SNS uiA"g EA
< FEAE solk Hiol gt #4283 (#4-73 2o
(E 4-7) SNS utA" EAT Fojdsate] ohEs]AEs At
HEES EES B
2y e FHAEAF
—= — ¢ p
Ha B ;;ﬁ B TOL| VIF
=) 1.397 294 4,752 .000

* %

F1 A% 457 .065 443 7.078 .000° 121 1.387
F2 Ar3]4 -.061 057 =063 -1.084  .279 827 1.209
F3 XA 143 .068 124 2.111 036" 814 1.228

Durbin-Watson 1.603, R= 486, R’= .236, F=27.805(p= .000)

*p<.05, **pd.01, ***pd.001
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2) 7V 290 A=

H2 : 471 SNSuAI®Y B84 Fiids AN 287 22 9

TS g Aot

H2-1. 9J47]1d SNSuHAY E43 s ko] @AM &H7HA]

E
— O
% 7154 e 23 98 T Flolt.

e (H4-8)2 Fuilsol IS A=
APSAd, ARl 715A 7hx]ol ofs) =4
AEAES AAG Aatolrt,

e ] o] E7-2o] et AEEL 22.1%, AHslAdel digh dgee 2
B it 8 8.8%% UErgoeH, iAo o3t FeARY fo
gE2  E7R(F=77.204, p001), AtSIA(F=6.094, p<05), HEA
(F=26.316, p 0012 EAHoR S35t Aoz eyt EgHsaA &
AL(B =470, p<.05) AFEA(B =.148, p<05), AHEA(L =297, pl05)C
2 A%, AR, AR £og2 FujdEe] SAHCR foit Aoer 4
1337 e=2

7152 7R FU1der BEY" RAloA A8 digt dude
25.2%= 3.1%7y FHHoR F7Folelal, ARl diet AWEe 12.1%=%
9.9%7t F7HHo R F7tolglal, FEAo| tigt A8 13.2%= 4.4%7F 5
7HHo= FIlohe Ao Yehgon, BEAHEAo| ogt FeAFY {oldE
2 E78(F=45.647, p<.001), AFS]A(F=13.622, p<.001), HEA(F=20.573,
p<o0D ez SAHSR footrfil A, o= FUHHoR FQIH 7
4 7k EAE=(8 =190, p<.05), AF2=(p =.322, p<.05), BEA=(B
=252, p<059] W7t AR, ARA, EAR +o&2 Fuidsel o
A )l AS gt

7163 ZFA7L 7HAle 2ERHE HESH] Aol SNS ntA" EA40 A
<, AR, ARAAT 715 7HXY] g ReE SR
Ao E72o] gt Agee 252%% F71EA] gton, AL



A2 122%2 2%7F F7HH02 S7HE|lon, JRA tigh 4

13.2%=2 F7tE]2] ¢ AoR yeidon] BEARREA o3t FaA=t
GolgtEe Z£72(F=30.323, p<.001), AtaA(F=12.557, p<.001), HHA
(F=13.710, p<00DE SAASZE= [ogt gFo] m2|2] F=thal YElt
o F7HEoR EH EARY 7EE 7R Adezg Hae(p =005,
p<.05), AHeAdTt 7154 7HA] 9] Aozbg W4(f =-.042, p<05), HHg=}
7152 7129 AASZARE WA(p =-.021, p05)E EAHoR {olgt gk

o flo ro

o A ereTkm Ueht, 715A L EAL, AR, PRAT T
5 0] PAE 2PekA Bohs Aoz B 4 ek ole] met /M H2-L,
2 7\Zs|ge,
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(E 4-8) 287HA] F 7154 7129 =2 av

h=R=Il| h=R=l)| R=RE N
Ll
P t p B8 t p ¢ t p
E1& 470 | 8.787 | .000 | .399 | 7.047 | .000 | .400 | 7.029 | .000
Aba] A 148 | 2.469 | .014 | .079 | 1.348 | .179 | .077 | 1.309 | .192
R H A 297 | 5.130 | .000 | .157 | 2.296 | .022 | .151 | 2.163 | .031
; Z=7e 190 | 3.346 | .001 | .191 | 3.278 | .001
VARSW.S
l:f A}B]A 322 | 5522 | .000 | ,311 | 5.134 | .000
N
SRl 252 | 3.689 | .000 | .248 | 3.568 | .000
EHZXT1 SRR .005 .096 .924
AFE) X715 A 71R] -.042 | -.705 482
ABAXI A 7R -.021 | -.343 | .732
ek 77.204 45.647 30.323
F3r AHS] A 6.094 18.622 12.557
A H A 26.316 20.573 13.710
z7e 221 252 252
R2 ZF At3] .022 121 122
A .088 132 132
215 .031 .000
R2
_ ARSI A .099 .002
Rakel sy
AH A .044 .000
*p<.05, **p<.01, **+xp<.001
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H2-2. 9471 SNSuHAIY E43 FuiddE ko] @AM &H7HA]

=
— O
% A8E e 29 qRe @ Zelt

e (E4-9)2 FHidEol &S A= S :
AR, JHAJo]l ARl ZHAlof o] 2 EEEAE Yol 7] flote] 24 3F]
AAS AR Aafol

el ]9 78] digt AgeEe 22.1%, AelAle] digt AWEe 22%, 3
Hgo] it A2 8.8%= UEhEow, RiHEAo] o7t FEART 79
52 Z7L(F=77.204, p<001), AtSAE(F=6.094, p<05), HEA
(F=26.316, p<00DE FAHCE {ogt Zor Uegrh SHSEA =
AL(B =470, p<.05) AHEA(B =.148,p<.05), HRA(B =297,p 0522

A=, AEAG AR «o®2 AujdEel FAACE fogt AR UEy
=4

AEH A7t FHer RE mAloN ZAge] o dy"e
40.7%= 13.6%7F F7VH0 2 F7¥st9al, Aol Wieh A8 29.2%=
21%7t F7vHer F7kstda, AEA digt AW™e 36.5%% 27.7%7}
20w st Aoe Uedon], BARAL o FEAZL §ojst
B2  EAF=92.931, p<001), AFSIAHF=55911, p<00D), HEA
(F=77.347, p{00)CE Z7AL1 ARAL EAZog Solsitty Ly
AFAL st ke ACE BAEQ ok FrlHom =W A
7bA EAG=(B =446, pl05), ABA=(8 =529, p<05), HEA=(B
=526, p<.05)°] W4Tt B, ARA, EAS w0 FURE fol
Ha Q1 AE om|etet

A3 A 717 AR 2AanE AZst7] 98] SNS ubAEl EAO] =4
o, As4, AEAT AEY A9 AeAg WhE FbEo

Mol E7g0] et A 41.6%2 9%7t 7t
ABgel et AEEe 29.3%2 FbHoR ZretA] eigron], FuAel
st Agale 367%% 2%7F Z7tHog Zrlstgon, AR og F
SAHY fogtse E7-2(F=64.046, p<001), AFS]A(F=37.221, p<.001),
AR A (F=52.034, p{00DE FBAHo=ZL Qolsitty Yetyrh Frtdoa
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EAH EAS AFElE hx| o] A5Ag Wa(p =-.096, p<.05), ArE]AdTt
A 7kx)o] Ao AR W =-.023, p<.05), BAEAT A}EH 7hx] o] A
SAE B(p =-.042, p<052 EAT AHEH 7ix|9] AoagoAlE
Folgt o] mHotar uepon, ARSIt ApS AR 9] Aeatgat, A
BT AFS)A 7hA] 9] g Earg foft o] nlAA] gtk UERY, Tt
d H2-2= F&2A9 =

@ 4-9 £07H) % ABlY o] 2dant

o9 | inR= 1| o
Hap
B t P B t p B t p
E1& 470 | 8.787 | .000 | .354 | 7.315 | .000 | .341 | 7.018 | .000
Abs] A 148 | 2.469 | .014 | .048 | .929 | .354 | .528 | 10.170 | .000
AEA 297 | 5.130 | .000 | .274 | 5.659 | .000 | .265 | 5.346 | .000
=7 446 | 9.216 | .000 | .434 | 8.931 | .000
AL2] A -
A Al A 529 | 10.170 | .000 | .528 | 10.133 | .000
R
AH A 526 | 10.865 | .000 | .527 | 10.870 | .000
EA AR A 74 -.096 | -2.017 | .045"
A}8] A XALE] A 7R -.023 | -.423 | 672
73 BgXALE] A 7R -.042 | -.848 | .397
=7 77.204 92.981 64.046
F3t AbS] A 6.094 55.911 37.221
ANBA 26.316 77.847 52.084
Z271e 221 .407 416
R2 3t Abg] A .022 .292 .293
=R .088 .365 .367
21 .186 .009
R2 A A 270 000
Lk ° : '
AEA 277 .002

*p<.0D, **p<.0l, **+*p<.001
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e o] AL et AgEe 22.1%, Ao digt Ayl 22%, A
HAgo] digt 492 8.8%% Ueton, it ot FeA=Y 79
stge  ZAL(F=77.204, p<001), AIEA(F=6.094, p<001), HHA
(F=26.316, p<{. 002 EAACR Qo5 Aoz eyt =gdsax &
AL(B =470, p<.05) ARRA(L =.148,p<.05), AHA(L =297,p{05°o=&
E7%, AEA, A3 o FujdEel FAHOR fogt A= e
o},

BAR 7HA7E FUrEoR EBQE BRAlAA EARC die AyEe
25.9%2 32%7t F7HHeR FIFeER AL, ArelAdel it Al 8.4%=
6.2%7F F/HH o ZIetAN, HEAC] e Y 12.4%= 3.6%7F F
Mo g Frlote AR Uehgon, E4bEAol o%t FeAlFT folgtE
2 E7%(F=47.443, p<.001), At3]43(F=12.458, p<.001), HEA(F=19.234,
plo0Ne R FAHSOR {osirt BAEH, o= F7HHos = F
AA 7F2] EA%=(8 =.193, p<05), A&A=(p =251, p<.05), FHA=(p
=197, p<.059] ®47t AR, AR, EAR o= Fujallse] fogt
A 9l AS omgith,

BAAAE 7FA7t 7HAle 2EBHE HE0H] Yo SNS uHAE
=, AR, ARG AAA 7tx]9) AeAE MaE S e o
AN 2] digt A¥Ee 26.2%2 3%7F F71doz Z7lsigon,

Ft FolgtEe EA42(F=32.017, p<.001), A8 (F=8.275, p<.001), A=
J(F=13.112, pLO0DE TAALZ= Footrfal Ueith 7oz 4
" EART AAA 7rA e FEEg W48 =-.056, p<05), AR A
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2 7HA 9] Ao ARE WME(F =.002, p<.05), BEAAT AAA 7Fx]9] A5zt
& W5 (B =055 pl05)e AAA 7129 4TAE W8 =055 pl05)
o BAHoR folgt gl uAA gctn ueht, 7Hd H2-32 7]7t]
Art.
(B 4-10) 287k & AAA 740 2daw
29 ieR=| iRl
e
B t ) 8 t ) B t p
E71e 470 | 8.787 | .000 | .441 | 8.352 | .000 | .439 | 8.296 | .000
A}3] A 148 | 2.469 | .014 | .125 | 2.142 | .033 | .125 | 4.250 | .000
XA 297 | 5.130 | .000 | .245 | 4.149 | .000 | .257 | 4.253 | .000
z71e 198 | 3.741 | .000 | .439 | 8.296 | .000
aAA .
1] AFS] A 251 | 4.293 | .000 | .251 | 4.250 | .000
R
PSRES! 197 | 3.342 | .001 | .196 | 3.319 | .001
EEX7Y R AR -.056 | -1.059 | .291
ALS) g x 74 R A 7R .002 .031 975
AEGXFGRA AR .055 .940 .348
SHE 77.204 47.443 32.017
F4r Atgl g 6.094 12.458 8.2'75
SRR 26.316 19.234 13.112
=1L 221 259 262
R2 3F A3 A .022 .084 .084
ANy A .088 124 127
£ .038 .003
R2
AS1 A 062 .
wiata A 06 000
A H A .036 .003
*p<.0b, **xp<.01, **xp<.001
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ABSTRACT

The Effects of SNS Marketing Characteristics of
Food Service Companies on Purchasing Behavior

—Moderating Effects of Consumption Value-

Yoo, Min—]Ji
Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

The Graduate School of Business

Administration

Hansung University

In this study, SNS marketing was used to identify the types and
degree of SNS by using the customer who consumes the food service
company as a population, and the influential relationship between SNS
marketing and customer’s purchasing behavior, and the influential
relationship between SNS marketing characteristics and purchasing
behavior were empirically investigated. In addition, based on the result of
the analysis, it is aimed to suggest meaningful implications to managers
and marketers who run a food service company, and to propose effective
ways to encourage customer to visit and purchase again. To accomplish

this goal, a self-administered questionnaire survey and a mobile survey
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were conducted and analyzed using the Windows SPSS wver. 21.0
statistical package program. As a result of the analysis, three factors such
as pleasure, sociability, and information were extracted as the
characteristics of SNS marketing and three factors such as functional
value, social value, economic value were extracted as a consumption
value. Second, among the characteristics of SNS marketing, pleasure and
information have a significant effect on purchase behavior, but sociability
did not have a significant effect. Therefore, it has been confirmed that
the characteristics of SNS marketing in the food service companies help
the customer to lead the purchasing behavior. Third, In the influential
relationship between SNS marketing characteristics and purchasing
behavior, in terms of moderating effect of consumption value, as it was
compared and contrasted each factors of SNS marketing characteristics
and consumption value, among the characteristics of SNS marketing and
consumption value, pleasure and social value was found to have a
moderating effect respectively, however, it was analyzed that the
remaining factors (functional value, economic value) did not have a
moderating effect. This implies that in contrast to the expectation that
factors of the consumption value (functional value, social value and
economic value) plays a moderating role in the relationship between SNS
marketing characteristics and purchasing behavior, the result showed that
factors of consumption value, except for social value, did not play a
moderating role. Therefore, this results implies that it has a meaning as it
provided an opportunity to predict the current situation of customers
who are looking for a food service company using SNS and to consider

the issues of the relationship.

[KEY WORDS] SNS(Social Network Service) marketing, consumption

value, purchasing behavior
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