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(010) | QT §A 5 mAAfel = WA Pelg Aokt shfe]
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(2011)
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222 A 84
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(Eisenhardt, 1985). 9F2 =A7|gto] 4] @4F A{A<QU 5AH (Formal
controlgtxl Aoix™ wiE ZmEY, dAh, Ae Zdehe AE FA
(outcome control), L& HA2HA FA(process control)7} o]ef &7t}
A= Y] At e E2e7] flste] 229 R 7HA], B,

Pr
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RS FFote BAE vAGFAHQ] BA 2 AFS]A FA|(social control)2hal

stth(Das & Teng, 2001).

AE), HEE010e APRAAA AAE EA Asd Ag A 2
o) o, BARE, SR @5 Sol g AAH LR 2T
FAGABES G fuEtol Y EY Fo| spBde] AXsHE Euol
gFde FAHoR AAQW, AsH FA A Ag A BRO| AY
oldit 2ol Asks] Ade] @ ul AAsthy AAsy Mgk
gt

Etgar(1976)2 &34 =9 A
Ay 9% AA, HaFeFd

Foise, woje ws, woje 3
O

S A Ea d 3, 1A A8E A,
= 2, A ag 2 A2t

Hoz 54 7

(Wathne & Rokkan 2000).

A BEFO] FAo wet 7t 7X]= Gl thgh A= wWol olF
2 Aol AR, fmutolA o] A=z o] FATE Tt 7 o2y ds
S Foll A= oA =A] Higt A= MFsith weba 2 Ao 4
muto]A o] FA I AxH FA, 2HH FA, ARH AR Rt
g}

7 ojmet FFE A=A dotizt it

O

Ol
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A 48 @77
T AP A5 BT 9% 1(32%% 18)6 Teng
AR A& A ZZo ¥, 4o 2x JIAE FHoHE Aulak}’l 2
=4
* Sahay(1996)
Fisenhardt

rel uirel, AT, Y BE

AHE ol e 3 71 _E_EI:] S5 (1985),
Fae Q12
AnA = zﬂ% ERGA, %:’i],;xéoi]- 58 Zokslal | Eisenhardt(1985),
J= AA A ot9 JHE ZAG(2017)
EA4 ¢ AYAFE v o2 A A4

2.2.2.1 A8 EA

AHSA EAL HZAH EAz Za@ixpo]lx siWERO Ao ATyt

A
Sauba p7 wE Ao Au|A blel=. 7]de] AlslA Mol =2 xudt

ol A diof FAHAN JFE v]A
A7t RHez §A5) Uz 4 Aok
Aulakh & Sahay(1996)-2 Aol WAE = F247 £2]4Q0 W
2] d3tS olgfsle @48 AFEA EAZ AAStgon AR EA2 =
A% A&EE A5 Sof FEU 279 7pA9} A= L& B

ok Zshet.

)
N
N
0%,
e
1
1o
N
N
0%,
X,
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2.2.2.2 A EA

A2 (2014)= miztol= 718 25 SANH T AXH FA dis
ZigAe] Higk Azdel 257 A SAE wHaETE 7 ARt

7181500l #44 9Fe nAe 89 F skl A9en dard FA

A BAE Suat 246 T2 Gt o|RelAn el o] 4%
29 wgto] BAZ F5H7] ode] FEAT Ga glojof Hrk. WxA &
A FAgo] BEI A YL FESG RO Uehts 7499

]

52 AASE Zoln YRR sfgHe] SYE AAE T B 9
4 ARl e9e WasH FAskn B7sA BekOuchi, 1977).
A FAL WS AN BA P F SR BREREY 9fu
G/t wsE 1 9 B9IE ST vlEgt wowe) =7EA AMg
PsstA Bk oled A $AY ARA HAYZS AU et 7
Aot PR A|Aet FAR,
FanARA FARS Folste] s1de] A, RA
=g whet YRS G5 AL JHssks Aol ok shaw Bl
of = FyHe AYRA Tew FAUC] te pelde] Fud B

YRS B W AL 5 9

~
S|
A
el
ot
kol
K
)
ﬂ
_1 N
Flo
—Ll
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2.2.2.3 Az =4

i)
i)
2,
offt
)
e
=2
i
1 [e]
-
19
ox,
e
=
ot
ol
i)
My
Tlo
N,

=)

)
1o
by

N

!,
i)
<
P

4
2 L Aadoltt Ay A0 olge xAolE F suw 27 o

A ZRE 245 Ash AHE SAISH] At 2dEe dEE olelth

HAlstal Hrtohe A& Utk (Henderson & Lee, 1992).

= AYsiEAH A4, dgHor At 7ot
Z49] 753 =9 PERt Hwrt 7hesit =4, A9 AgES S
8oty AupFog ofolo] FHEECHH Ay} QMEE HE AlFd 4 9
otk FAEYL olE Foll 7IFE &85t dSshA Eohe AdE Hsih
T Qth(Williamson, 1975). th2]Ql ©]=Z(agency
theory)o]l w=2® F4AE510] 3uj4 P5= AL 5 lenz FIA7L
Hol= AHE fsiMe Hust H7F A|ARo] ARgE o] Ao} Sh= Zlo] "o

Aolgt B3l ti(Merchant, 1985).

4o
ol
N
ol
)
r o
o
ofr
tlo
st
>

2.3 o4

2.3.1 °JE49 7id

JEALE 719 T BANA 24 EAe d¥ste dolH A4l &



25 24 ol Aol B4 Aretal Aottt (Frazier, 1983)

olof 3l Emerson(1962)-& Frazier(1983)2] #Aojof ‘A7} Bef 9o&s|=

< B Z;o tiet A9 TRl obF ARt WAl AHHzHo=w H(+)9]

A ek 2 drgshs (At B A fjFo] AS Hx 4 JHeAE

O] FFt Al et 2l Aol Slo FUHHow FA|AQl A

15 AAFH. Tikoo(2002)= ZgHzto]= A[A”o] Qlo] Z7Fl3 ARYRLE]
g5t /A7 s 71

25l oEste Ar, THA ARIAE Zeizto]lx AJAEO] FAdelo] &

Al AAE FRxE FA5HL FAske A2 Aottt Tikoo(2002)] €

et Aol Frazier(1983)0] AAAE &=l g &2

b dEge Ay YAt BEs

o+

oY clzAe ATPAS AWsl FaF adoz B Ay 7z
A7) A (Frazier, 1983)2] HolE Erjz GxjstiA maigto]= =y
A B F7}5tTA} Tikoo(2002)7h AOF 5 740l Ad & AR 7
WA AR o] BRE SAsta §X4717] $l8) SR os)
L Aw'et gojsa 4mulolA7) sl Erel B et el
WE olzAe FEstA st

2.4.1 259 7id
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5o 7lgol Hsl Beals & Siegel(1966)2 252 7Idiske %ol it
Sito 2 Hojstglom March & Simon(1958)2 Heh Wi SJAHEA o]
AE== Aol7t Aostitt. 3 Rosenbloom(1995)2 & o]&2 A
ol o] Faret 4y FAe Wollchs Aol ARt Aol AL
L7A e &FET Al shAH Stern & Gorman(1969)2 f-5 7
29 Z5ol disl of" ARS] AJAF W 9 o] A4l Zx gAdoly
TFAARD FFo] ARl e the Yol Welistal Stk QIASHA

stjg, a0 ZAxjolx spPrRe} AYHAY FFo| EA)
sl B A ZbgAe] wERL Wobd & AR MEEL wrkn st

mAFolz pWEEIF 42 BASH AES AFAWE ol ol

Asteiet.
259 EAY gat BT PYH asRRE AW, ©

01‘:(2011)% 1140] QA %L;gxi’ SHALA] _(T)'__ﬁ_;ao QAD

32
&

Etgar(1979)= F44] 252 AHE AdlolH 499 o=
= 59 744 A3t 29 o9, Hunt(1995)+ FAAQI
ste7] A Fast =2 ofE
oh o] o 2 APAFoA ATol mobdas F4de #©
o] Yolx]:= Ao =m Uttt (Frazier, 1983)

o] ojet Ak Awrdoz RAA ouz Fo|wojzl o] tjiiol

H1
il
v
o

1)
ol
O

S
i)
2
O
9,
—1.1
16
i
lo,
1:1
ﬂd
L
Hir
O
e
R
i)
o
T =2

X
4
A s
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At A5 O gole Udes WYY AAATE
Q1 ofmzet Foldrtd =LY e LA APl oid B

o i Wolitt A|Atsteet.

o 9T ATk Shrt
g maselx Surre] SA} YAl B5e] oW G 714

2.5 718 At
2.5.1 71984 Axtel g

mApol = AAFO)A AFPEFIL AHA ALshe Ause] 33
mef) siget a4vt bude] AgATels AY Aol i sy
AR50 o2 2 A5 AAH WEoZAA olojzITHelLE, 2000).
Aol AAge] ABERGL APH Aol BAH GHS maxjel
A% 4E20]tHChiou & Chen 2004). 7FBe] A4z

[N
>,
e
1o
ofN
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o sye smERet WA AIATEe] FEAAC 1WA Adz
o A9 mIpe] h WELS wolelw AHPH AUt BaF a7 A
B o) S 2e FokaheharAl, 2010).

el gite w14 gnAme) AR g, slgrset sl

getd B A7l A99TE 2 AGYNE ZAxjo|ze]
2o} WA WA T Ee B8 P TIY & Uk ==

Aolstel, ARA Auet HARA 4z Lelste] Z4stuA gt

2.5.2 A At

ARA AT ASH Aute] Hs) Al ARe] mEun AFHQ
ne maeTh ARl o dadTeld ARARE Z4s] 9l
Ea, olel, WAE, FAHNE AFETE ALY U wWEse, S
3, e, jETlelE, HATllE, ofejrlomet e WaEe] AHEHY

= jEole] Jbg ksl EEEE goR EWAom Ushb: R4
shofl 2| met bt
AAA ATE A% st Bt AL oRE AXH Apolet.
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e HE= ARH It lom rdel dA AHE metsty] golste]
B2 g7l 284 7idoltt(Erd<, 2020).

o AT HEHEe] BEETe] gao] 2ekE ATA Aate] disl Lot
_]

BIA stgov AwEel ARH Yuke) AFALAH ATHL

rO

ri,
N
0%
juboy
>
e
)
rlr
o
el
mil
J
i
-
ox,
ol
filo
r
2L
Htl
Y
N
ol
=
e fu
Slis
o
10
incld

ool 4oj@tt STk Grewal, 2002). Wk 1WA ARl
4 Qube A7k Bl 49T a4 F MY Fae 2nA
SN e} BAC) A% BesHA S Fad

AR ARZ AGATHALA, 20160 AW et B Aot 7t
!

Ag Fol A=A Ao Aol AFA ATt ofmer FId=

2.5.3 BAFA At
28T, 0|54 Q0102 HAFA Aduto] dis] A= Il gt
AaEE g4 ditt H7teF 2 AN stk dutHo s AR H= A
T2 Aol A o yoprt trefet mA EAS 4 e HIARA A
£ o]gdfof trpal FAFslgch. ESF Kaplan & Norton(1992)-2 2|47
Pe|

€ @71Fo| AAXFH W, BARA dae FTIHelH nHAd

o,
_Ei
2
>
o]
o,
k]
50,
)
N
d
9>~
N
o
—_
@

AR goke DARE A1 ojulA, AAE A 5 slge] Al
25o] AnE 27 J1YBFY AvpRoln T2 v FWH AEE 5 5

ek vATA A 71he] AdE, vl Hit 49| 71 Foi7t 7t

Wier, 2003). Atife] o=l HJHES zokst= Ao vHAIFA A5 =



es & Langfield-Smith, 2003).
A2 ket BT Adato] dis] viAFA Aol SHS Bt F
8 AF s = o e 7Idel AFA AuE =4 dEhdd
(Fisher, 1992). TRt @2 AtolA HIATA kel 2724 Aol =2 4
THAE A A It Baker & Sinkula, 2005).
72 Qo] AHE A 59 ¥stE It nlEe 2244, 7
o] A&7 2 AR 9 FH 7HeAEE TESWI] 't

&
AEstr] olele e Welshit. Hot vt JEAIAHC] 845 E AR
ol

o BT AT ARA RS Aokt e Fad g Sag
43t

e mEbd 2 ArollA] TRt ZhA ApdAre] BA 5 9
Z

a5ol 71 vATA Ao e nAleA dotE izt Qi
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M. g5 A4

3.1 911
H g malizfol= BB EAof digt JHHE AMAALY] o)&A, 7
S HAES 95t 1 Aol uxe AFH/AE st gt

M)

Sl 7HEERe] FAE ARl SA|, dAE SAl, 23

o

=
o

=
=
A SRS Adsta, 5 W4 /el Aol AE Pobnd

i
:Iog
.
o
w
|

)
My
o,
re
-
in
ofl
o
e
ox
ol
38

.

| T2
41t

[2H3-1] d7 29
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3.2 |9471A
3.2.1 7pER o ZA ot 7Y olEA kel T

ZHzpol= 2] FAGA dis) 7o & Foud FId=
a9 T stueltt. At ZopMe 2T A TE
ol g2 welo] okl sklth(Das & Teng 1998). E3F Aulakh &
Sahay(1996)2 =EY @AM A= 3 &4 FFe tAe AW
T2 TAE ddstded, 1 2% ZAH FAY 2 SAe $AA
o8 H(H) IFE " Aoz yrrgoen, AEH FAE ()9
= "Ae Aoz uyeyt ST fFA(2016)2 Al A9}
o=7 BAE Zhztel= Aol solvs Aoz A diet A4
FEF P AR dFelME ZA 2R SAle 2959 259
=291 Aol dAste] PR oEAS =Y Aol Hlh
ojziet AY AT ZHS<S HIBLE HYs W 2 A7t IREHAA=
=

AAel AHe AFor EAS B Awdel o

Hi-1 : 7MEXR A" EAL 7MgAE9  oEAd  AH(+)9
YF= " Aot
Hi-2 : 7MEXR Axa EAL 7MgAEe  o&Ad  AH(+)9
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ol

o

AL
__OO

go

H1-3

S
sl

ol

AL
__OO

Bo

3.2.2 7}

Gaski & Nevin(1985)2 Z#ixfo|= A|AH S FA| <t

L]_L
o

o
e
T

oA

Al A

s

2 3

o

(2009)=

3

1, 813, oln

2~
LS

AL
__OO

AHe] (2014 ZAlAPo|= AT O] FACL 450 BAUSE, AA

o uAle FFNA BAH A=

AL
__OO

o

AL
__oo

Klo
ol

A= 7t

u]d Zolat

o E
1 O

H=(2016)

o mAuo s ol

[e=]
S

FEAEE, 7]

AFEHNE A

13
—

Sk A+

s

=

1
EL

(),

e
21

B
A

g

—_
ife]
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H2-1 @ JbBERY A8 BAL AEY 2% R
T 3 Holt

H2-2 ¢ obgERel  ExA SA- wdel g% ()
G 1A Aol

H2-3 : JbgERel  Awd  BA: Awde 25 R
Qe 12 Aot

3.2.3 ZiviEetel ojEAT A Adaeke] A

Aol BACIA  FRH ARl gEHe  dolmud @

Tikoo(2002)= 7F8x ArdArE tide® AAIRE AFEA AioA &4

T AW GFE AL A0 Uehgria shgor] HeF(2023)2 B



b

o

Aot

7}:_1

< AT Al A9

3

=
—

o

i

N

u]d Rk,

o
=

3.2.4 7PRREOL) A5 Al Auistel B

TR

2

ZohE oz And P}

A

4

125171 9

9

o=

= O
afgElolol 2EHEL 5

sk stm 2

o] 25

A4, 2015).

2t

1jo

AT (4
o4, TE=

s
T
Mol A E, Aol

I 9 2 43E 7HHE

0|

&

A,

s

= 71Ae A

i

.—Qn_

ol

~
P
i

o] =tk (Rosenbloom, 1973).

Aef Aol gt m

(o3|
H

Hrfj A et eof

o
-

Ag94Q011D)

ol

o Aol F(-)

o
45

=

e

o

by 2 ApoldL of

i~

R
ol

ﬁo
Bo
ol
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Ha-1. 7pf25ol digt Mol 252 Auel ot dd= nE 2o

o}

H4-1 @ 7PdE5e] tigt 71l 2452 A4 Aol 7)o dd=

H4-2 : bgiso] g Amge] 25e WA Aue] F()e| 9%

33 Wae] 248 39 % ZHET
3.3.1 X154 £

ArS]A EAo tigt =4S 9J5l Fisenhardt(1985)2} Das &Teng(2001)

:r‘,j:L

o] AFet APAFE J|Ntez tjuate] FPAste F olsfst=A], LT
= A9= & olsisteA], 279 AHIA uRIES Fofst=A], 2459 Ate]
A Ad=s F olsst=Al, o dist 2dss et AuvAle sl

o 57 Likertz L2 38sto] =A5}4c}.

rol O N
ol
i}
iu}
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3.3.2 A4 $A

Az A et S-S $lol Aulakh & Sahay(1996), Mellewigt
(2011D)e] et AYPAFE 7|Nter FAW/YE Hotr A=A HA,

HY, 535 g4 4 52,
S o]gste] oA, E SAH L= Jaworski & Maclnnis(1989), Oliver

N
=2
i
>
iy
i
i
=
_l
){l
]

& Anderson(1994)¢] oJslo] H7HE
=z, JHE 51 T I 2FES 9

LikertH =2 g-85lo] =454}
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A+ £(2006), HF2(2007)

57481(2021),

N

ol

]
A

1o 54 Likert

35
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to] EAE

TR AL

Hr

=5
__00
%o

_z__u

e 297t ddek

5|

= °%7

-

SEEECE:

]

gl

3.3.6 71" At

(2013), &A1& (2015)

5t

o] ZHETE g5

12 ARA Aael wARE due e

<]

77, B

tem 573 Likert

5

X
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[3-6] 7

Hr

qwo
T

_z__|

sy

_33_



3-71 HIA

a1

[

Hr

G
__OO

_1__|

5
HH
nj

A

(s

St
1y

oﬂ Z

o

Z
S RICESIEL:

—

s

S

R o

ks

3}

1

—

Jutolxjo] £

A 32T, AA FA 4

b4

3.4 ARA 74
=4, el

z

_z._o

L
__00

sl

e
Jo°

ald

(S

._Zc_)]_a
_34_

=

=

19

Q

[}

Likert 58 HEE At

=
—



F9 9% SRR RS 27 A

Eisenhardt
(1985)
Das & Teng

(2001)
Aulakh &

NEER 3

AR ACRERY gxH A ; Sahay(1996)
%Zﬂ = -1 O .
Mellewigt(201

1)
Jaworski&Macl

. Likert type
nnis(1989) 54 A

Oliver& Anderso
n(1994)
SEX 3| aeee0s)

Atx £74 4

P RS e U 3 w(2011)
A(2013)

A(2015)

R e
T

32t

> ool _x,
X ol g,

35 24 B 2 AR 57

ABZAL 717H2 202349 10€ 31¥5H 119 3097bA] H=re] maizto]
Z 71 5 QA Z@ixto]= s AMAAE titor AR EA iy}

=
19 PEe A 4B F ARAS AARE At A s1gets
5
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[£ 3-9] mE 9 XA AA

EE A9 [ 949 zddel= g AgAt
24 | AREAGD] 19)

AR WE P A wE P el 4B
E s

ZEOl 37] 2105 = 2025-(96%)
ZAF 717F 120239 1092 319 ~ 119 30¢

3.6 A B4 Wy

2 AFoNN AF AFE f6iA " deA A=l A=yt 724
SPSS 213 AMOS 21& Argostitt.

2 dAFoA FHE B2 AAFATY 4 FRlsiE A HlEFEA
= AAsHgH. SPSSE o&ste] HAA g QlEA(Exploratory  Factor
Analysis, EFA)3} Cronbach’s a @& o]&df A=lx E4& AAIsHod
o 2 A9 7HE AF A '°3A AS5= sk sl
Arston, B3 BrHE Qo AfE, Hd B4 FF  Fh(Average
Variance Extracted, AVE)E AESIFH. HFo=2 AMOSE o]&s] d+7F
A 1y E2 YA B (Structure Equation Model, SEM)& 7

2EHMog AZsIYTt

Mo

= _1_
=] o
BHeld QEHS
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4.1 ZA} HidAe] auby A

slo] mizEAe sttt odate] gdubA EAS Adste] [®
FUZ FHSET A9 B4 3Ee AW 99, s, zadelz B
EEI 4—/\]-7] ]‘ 7]—D§ZD4 7H;§] bl %_/\]_—(:)—l_ %ﬂ—?—% g-ﬂﬂ?\l‘q—

4.1.1 QILEATAH EAX

PR AFdRts J2t 53%(1079), AAF 47%4TH)2 G Wbtk A
Pz 20tH7F 5.9%(127), 30tH7F 27.7%(56%8), 40th7b 34.2%(69%),
5017 22.8%(697), 60d] ©lAto]l 9.4%(198)& 40di7} 717 @ol urehyt
t} W&4FL IE o5kt 17.8%(36%), 284 tieh E<o] 8.9%(18%), 4
A4 ot E90] 69.3%(1407), et & olifol 4%(@87)olutt. 714
A A A FAGR de 89 AdEs oE Zfixpe]x i 2ol
15.3%(31%), 71eF Zkg ol 14.4%(29%), Hul/AH|AZ]o] 14.4%(29%8), At
F2o] 44.6%(90%), AZAol 3%(6%), 71&H ol 4.5%0%), 7HFT7
3.5%(7), Aol 0.5%(1H)olAtt. A ARt ol LEASHE EA
< [® 4-1]7} Zo] st
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Fo] 27.7%(568) 22 7Fg =7 yvetdth 7hed 4 9
Amgrel ~ 6Wikel wRko] 29.7%(609) o2 7P wA Wrebt AR 2wt
~ Auinked wRE 28.29%(579)F At Aot YEe A= = 4 9l
H

kel
.
o
-

1o

A~
= T A .
szHHbo] A 9] ¥ HME 312X 23] 351%(719), 13] 34.2%(699) o] tjE=
S A doern 13 =HE Al FHEAZRE 308 o ~ 1A =W
A

arh 2aE Aeshd [® 4-2]9F £t

A
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(3 4-2] 71984 @ &4
& H HAE
19 vk 8 4%
7+ 19 o]4} ~ 31 mjgh 76 37.6%
=9 39 o] ~ 59 ujnl 62 30.7%
717k 54 oA ~ 79 ulgt 40 19.8%
73 o]A 16 7.9%
147+ ojgk 16 7.9%
147 ~ 29k gk 36 17.8%
7+ 249 ~ 3kl ojuh 56 27.7%
dgd 3ATF ~ 4HTEY] mjnt 43 21.3%
o &< 4R ~ 5] ojub 24 11.9%
5A  ~ 6dnrgd ojgh 17 8.4%
67dntd oAt 10 5%
2uake] ojgt 12 5.9%
20uke] ~ 4ufube] o)l 57 28.2%
b 4kl ~ euiEhQ] mgh 60 29.7%
9] A0] 615'—]14?1"?: ~ 83—1?_%]_ D]?_ 30 14.9%
= guiukel ~ vkl mgt 27 13.4%
147+ ~ 1240\t 8 4%
1.2 o]A 8 4%
19] 69 34.2%
~uto] 19} 224 71 35.1%
o HhE BlA 3%] 15 7.4%
=R 43] o]At 6 3%
HE QA Al 41 20.3%
30 ojgk 64 31.7%
308 oA ~ 1A|7F ojqt 99 49%
~ =]
18y g | A O]%U]u PARE30E 1 5 17.3%
HAAAZE =
IAZE 308 o4 ~ 2A17F
ot 2 1%
A7 o4 2 1%
A 202 100%
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42 TAES A=Y 2 P 24
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N
—_
B}
ox
oot
Ja
10
o,
)
ox,
s
i)

2 AFolA ARGRE Sl dish AR A2 flsh A=A By
e AESIF oY, QR4S Qloto] &M QB (exploratory factor
analysis; EFA)& AAFHE & AFdAxe= F4E 24 (principal
component analysis; PCA)IH, 2273]d 24 s (varimax) 2] 54
= ookl A QRIFAS FA% Ay ZF SAHSY adX Aol
[E 4-3], [ 4-4], [E 4-5] 0 °og =
o] FAQ ASH FA, A
of digt 71l oEd, &
TR, vQRAd 289102 F 8719 Q<lo] E=EHI 4AlEA

o

1
le] 1
SHE 99l Cronbach's a AlFE o]gste SAWSso Yy dWAdS &

— —
ol Ayl mE QgQlo] 7|&EX]9] o]l 0.7 ooz =ZAWMsE oigh
A= do] SHEE ATt
(% 4-3) 7PBER0] FA] e S QAR Azt
{9l ZAH S Factpr Communality — F2E4F Eigen Value a
Loading
A A 5A 1 0.761 0.68
AB|AEA]  AE|AEA2 0.796 0.702 19.458 69.2 0.703
ALS) A EA13 0.706 0.522
ARAEA 0.76 0.685
AAAFA ARHEA2 0.796 0.714 21.614 49.742 0.781
AR FA3 0.836 0.714
A7 5A1 0.852 0.788
ALHEA2 0.742 0.695
ANAEA — ] 28.128 28.128 0.864
ANHEA3 0.82 0.714
ATA5A4 0.809 0.706

KMO=.84, Barlett 9] #+8g4 #74=818.172 df=28 p<.000
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[F 4-4] o]&4, 25l ok 24 w4 A
a9l Z4W Factor Loading ~ Communality Eigen Value a
ol&A1 0.775 0.604
°}&4 0|22 0.832 0.693 1.997 0.743
o]&/4d3 0.828 0.687
51 0.899 0.812
45 a2 0.873 0763 3.121 0.906
53 0.867 0.765
254 0.89 0.792
KMO=.801, Barlett o] &4 #AA=737.759, df=28, p<.000
(% 4-5] Hfﬁﬂﬁ-]ﬂmﬂﬂﬁﬂlﬂi | aQliA Ay}
29l =44 Factor Loading ~ Communality Eigen Value a
41k 0.84 0.771
A5 24 7 R 0.812 0.738 2.425 0.837
43 0.795 0.741
U 0.766 0.758
]ZH‘:';H
A3} TS5 0.717 0.741 2.201 0.851
47t6 0.921 0.876

KMO=.841, Barlett o] 734 H7=648.102, df=15, p<.000

P

422, sold qolHA

= AollA AR 7
ﬁ@dﬂ-ﬂﬁ7}ﬁﬂﬂt%w1%mafw
&4 (confirmatory factor; CFA)2 23
8]] E—;oﬂ r:Ho]- ek ol xqolg_g].

= BV Ho(eE
& A=
CFI=.949,

o
old QR4

=0.000, x* /df=1.621,

1Zoq:rL e

4, 2011). & AFoA At
[E 4-6]7} Zo]
TLI=.937,

ez

744

i
> |0
fu
kY

s ey AE
sttt stal
5o 244
Aol A4
Hb AR e

=330.589, df=204,
IFI=.950, GFI=.882,

NFI=.880, RMR=.033, RMSEA=.056 2 #¥t¥o=z M3t 2|47} FSo}
ct.
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AeF(standardized factor loading)®] =ZL7|¢}t
(AVE), 44= &= (CR)IE HESFIHH(C]SH4],
4 Fste et 525 edaAEe o
AR folstH, g AFEes 2e A
Q1 THY &2 SHAE HIoH

oA 0.5 ol H
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[& 4-6] 214 Q124 Axt

Standardize

a9l =S d Estimate S.E. CR. p CR AVE
ALE A5 A 0.769
AR HEA AHE A EA)2 0.738 0.108 8.99 ok 0.804  0.584
AH2] A EA13 0.525 0.112 6.661 ko
A2 5 A1 0.806
ARAREA  AAEHEA2 0.713 0.105 9.137 ok 0.876  0.703
ARAFA3 0.669 0.088 8.624 ok
ANAFA1 0.855
AnAE ANHEA2 0.761 0.08 12.506 ok 0909 0.657
ANH5A3 0.777 0.076 12.787 ok
AL FA4 0.776 0.077 12.676 ok
o241 0.634
o4 o|=A2 0.685 0.135 7.588 ok 0.809  0.588
o|=A3 0.784 0.147 8.193 ok
51 0.87
752 0.836 0.071 14.948 o
5 0.904  0.701
453 0.818 0.066 14.415 o
54 0.848 0.067 15.556 ok
A+ 0.781
A 52 ] 7t A2 0.794 0.095 11.493 oC 0.852  0.657
473 0.778 0.085 11.391 * o
B A1+ 0.836
]fL+X] A1}5 0.816 0.068 13.519 * % 0.892  0.733
436 0.804 0.07 13.114  *

* =330.589, df=204, p=0.000, «x* /df=1.621, CFI=.949, TLI=.937, IFI=.950, GFI=.882,
NFI .880, RMR=.033, RMSEA 056

ASe dHAs A w Hu ﬂﬂ ﬂ%ﬂ wEEgAdo] SR EIHA
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(& 4-7] 4709 7+

PEEE 247

A3 A EA 0.584 0.327 0.315 0.453 0.031 0.490 0.425
AR FA 0.572 0.703 0.262 0.296 0.014 0.294 0.323
A FA 0.561 0.512 0.657 0.476 0.003 0.378 0.552
BESS 0.673 0.544 0.69 0.588 0.016 0.423 0.483
s -0.176  -0.117  -0.058  -0.127 0.701 0.053 0.042
728 1t 0.7 0.542 0.615 0.65 -0.231 0.657 0.520
v 7224 g 3t 0.652 0.568 0.743 0.695 -0.204 0.721 0.733
43 97 49 A3

2 Apeld AN AEAEe 98 FEREEALIGEM) EH
ANttt 1 At [E 4-817 Zo] Uehgth PRYRA mgnA 2

I x’ =382.814, d213, p=0.000, x* /df=1.797, CFI=.932, TLI=.920,
[FI=.933, GFI=.870, NFI=.861, RMR=.035, RMSEA=.06302 ‘AL
of BAFCE {FOgt Zo=m Uergou, zho|Ado] el
S "] wjEo(Hair, 2009), & H3x
AR AtdS st

(3 4-8]7 [298 4-1]¢} o] 7MPER9
A, dxA FA, AA A 7 PG

= [e)
SE.O
IFS

= O
Az

oAEA]

Aol 7P oEA ] mA=
AL7E AHRAE SA 0.409(p<.001),
0.174(p<0.05), 234  FA 0.357(p<00De= A (+)9
+ Alr ZAH wet Qe =it

ZHYEES] A o] MY ATl mA= Tl i M A
A ®mEsE Ag7r ARlA FA -0.202(p<.005), EAHH

=
[e)
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0.034(p<0.05), A4 FA 0.073(p<005e= JFE 7122 %= A
o= gAHo| uet 71ZbE Gl

ZhPER] g Zpze] ool Ao mix= FFel et 74
A% A% #2E3E AS7E AFA AT -0.805(p<.001), H AHRH At
0.887(p<.00D2= A+ FFS 7IA= Aoz EAH w=h HH
=] it

ZHRER| tiet 71 o] ATl Al mxe FFel it M A
Z An 323 AL ARE A -0.127(p<.005), B HRA A}
0.108(p<.005) 02 H(-)9] s 7|A& Ao=m EAH upeh A= it

oebd 7P HI, HIl-1, H1-2, HI1-3, H3, H3-1, H3-2, H4,
H4-1, H4-27} =851},

[E 4-8] T2 BZRAe] @ AuPF Aot

B St%‘;iiijzed S.E. CR. P ji‘f_
HI-1  As€Exd  — oA 0.409 0082 4116 ***
Hi-2 24558 - 924 0.174 0069 2193 0028 A
HI-3  ZAsdEd - o24 0.489 0066 5418 ***  zE
H2-1  ARAEA — 5 -0.202 0.184 -1.605 0.108 712}
H2-2 #4858 — 2% -0.034 0177  -0295 0768 712
H2-3 #Ast=Ex - 2% 0.073 0139 0684 0494 7|7
H3-1 924 Z'lj;f 0.805 0160 7077 *** w9
H3-2  oE4 - H]igfq‘ 0.887 0.178 7661  ***  me
H4-1 2% Z]iif -0.127 005 2117 0034 A9
H4-2 7% H]igfja ~0.108 0.046 -2 0.046 A

x’ =382.814, df=213, p=0.000, «x* /df=1.797, CFI=.932, TLI=.920, IF[=.933, GFI=.870,
NFI=.861, RMR=.035, RMSEA=.063

***p.001, **p.01, *p.05
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ABSTRACT

The effect of control by franchisor on the
management performance of franchisees through
dependence and conflict

Eo, Jae—Ho
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The franchise industry is fundamentally based on contractual
relationships ~ between  franchisors and franchisees, with  mutual
complementary contractual relationships aiming at achieving performance
as the ultimate goal. As the need for achieving common goals such as
performance and enhancing relationships between franchisees increases,
the franchise system has become a system based on relationships between
franchisees when considering its structure.

Given this, it can be seen as a crucial moment to improve the
franchisor's efficient control and management abilities over franchisees.

Control methods lead to different outcomes, and it has been revealed
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that the results are not solely determined by the nature of specific
relationships but also by the control methods employed.

Furthermore, the act of control is considered one of the roles of a
supervisor, and the supervisor's role can be a significant factor.
Therefore, this study aims to investigate whether the supervisor's role in
the franchisor's control has a meaningful impact on performance through
the dependence and conflicts of franchisees. To conduct hypothesis testing
and empirical analysis, a survey was conducted among franchisees, with
a total of 202 valid responses. The reliability, validity, and fitness of the
research model were analyzed, and hypothesis testing was carried out
based on the verification results.

Based on the verification results, it was found that social control,
procedural control, and outcome control all increase the dependence of
franchisees while not affecting conflicts. Franchisor control has a positive
impact on the relationship with franchisees, influencing dependence,
which in turn affects the franchisee's ultimate goal of performance. From
an academic perspective, there is a directional implication that social,
procedural, and outcome control are effective in increasing the
dependence of franchisees on franchisors to enhance performance. The
practical implication is that the control necessary for increasing
franchisees' dependence on the franchisor and improving performance is
carried out by supervisors. Therefore, the role of supervisors is a crucial
factor, and there is a practical implication for franchisors to make efforts
in supervisor education. Franchisors should establish management
philosophies, formulate policies, and utilize supervisors to effectively
control franchisees to enhance performance, providing meaningful insights

for practical use.

[(Keywords]  Franchisor, Franchisees, Role of Supervisor, Social
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Control, Procedural Control, Outcome Control, Dependency, Conflict,

Financial Performance, Non-Financial Performance
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