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ABSTRACT

Purchasing Journey Analysis According to
Cosmetic Shopping—Style in Omni—channel

Burm, Yong—Kyun
Major in International Business
Dept. of International Trade

The Graduate School

Hansung University

In the beauty distribution market, the abnormal situation is
expected to recover from 2022 in consideration of the domestic
COVID-19 situation, and the online shopping trend is expected to
accelerate due to this untact phenomenon. Omni—channel shopping that
crosses online and offline is increasing, and consumption for the lowest
price after price comparison is expected to increase as well as purchases
by live commerce curation. Omni—channel consumption is based on
multi—channel consumption, but since it is an advanced form, it is
necessary to study consumer perceptions and attitudes in a changed
environment in order to establish an appropriate channel strategy.

The purpose of this study is to investigate consumers' various
cosmetic shopping propensities, what are the characteristics of each

subgroup according to the propensity, and to identify the differences in



information sources, information search, and purchasing behaviors for
each subgroup. Therefore, variables related to the tendencies frequently
used in the research on cosmetics shopping propensity were divided into
fun—seeking  type, price—seeking type, inertial purchasing type,
brand—-seeking type, convenience—seeking type, and content trust type, and
based on the similarity of respondents, similar Cluster analysis was
performed to subdivide into shopping propensity groups.

The results confirmed through empirical analysis are as follows.
First, six groups according to shopping propensity were identified through
cluster analysis. A cluster analysis was conducted with the shopping
tendency  factors used in a number of studies, and the
pleasure/information—seeking ~ group,  brand/rational  pursuit  group,
royalty/rational pursuit group, low—involvement group,
information/convenience—seeking group, brand/pleasure—seeking group 6
clusters were derived. A significant difference was confirmed between the
subdivided groups through analysis of variance. Second, the characteristics
of each group according to the shopping propensity were derived. The
pleasure/information—seeking group appeared as a group that sought the
pleasure of shopping and wanted to refer to the contents. The
brand/rational pursuit group appeared to be a group that wanted to
purchase  famous  products  cheaply and  conveniently.  The
royalty/reasonable group appeared to be a group that values price and
makes inertial purchases convenient. The low—involvement group was
found to be a group with a low level of involvement in purchasing
cosmetics. The information/convenience—seeking group was shown to be a
group that values content and pursues convenience and inertial purchase.
The brand/pleasure—seeking group was found to have high loyalty to
famous products and to pursue the fun of shopping. Looking at the

shopping propensity for each group based on the highest score among



the information sources, information search, and purchasing behavior
items, they generally obtained information from online shopping spaces,
searched for information about cosmetics online, and searched for
products found through online searches. It appeared as a purchasing
journey to buy online. By summing up the differences between significant
groups for each purchase journey leading to information source,
information search, and purchasing behavior, significant group differences
were found in 10 cases in the information source question, 12 cases in
the information search question, and 2 cases in the purchasing behavior
question. Therefore, it can be seen that information search and
information sources are relatively more important than purchasing
behavior in the purchase journey according to the cosmetic shopping
tendency in Omni—channel.

The results of these studies allow cosmetics vendors to know what
needs they need to create in order to access their target customers, and
each group according to their shopping propensity should present a
marketing program based on their purchase journey and how to
approach customers in an Omni—channel environment. In addition, it is
of practical significance that Omni—Channel derived the results that
information search and information sources are relatively important rather
than purchase behavior in the purchase journey according to the tendency

of cosmetics shopping.

Key words : Omni—channel, Cosmetics Shopping—Style, Purchasing

Journey
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