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03] - 6 2
1~33] 19 68 50

4~63] 20 15 17

sarel & 7~93] 2 2 3
Zanm 10~123] 21 6 10
T 13~153] 8 - 1
- 16~183] - - 1
19~213] 15 2 8

223] o4 15 1 8
Total 100 100 100

0%] - 19 8

1~33] 49 75 73

4~63] 22 5 9

7~93] 4 0 1

10~123] 13 1 6

13~153] 7 - -

16~183] - - -

19~213] 5 - 2

223] ol - - 1

Total 100 100 100

0¢l - 5 4

50,0009 w]%t 9 24 48
50,00094~100,0002 42 45 40
100,0019~150,000¢ 7 10 3
150,0019~200,000 14 7 3
200,001¢1~250,0009 1 1 0
250,001¢1~300,0009 11 5 0

300,001 14 16 3 2

Total 100 100 100




1009+ ¢ gt 9 7
1005+ 94~2007F € 7 9
2007 94~300% 34 24
3005 ¥~4005F 17 26
4005 ¥~500F 16 14
5007 ¥~600%F 8 11

6005t o]/ 9 9

Total 100 100
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g Adelth. Agme] At A4S Adsle goz, &
5U% 24 ke wEdoz ZAsc At Uk deht: 2
: 2

oujstl, x4 Ane] ABYL HAGE ° FAG 4

M2 dopAeHeo i (Ed e, 2015).

AEHSs guk(Cronbach's alpha)= FAE FEES WA S
7¥ohe o F= AMHT, & dFAE Al
o A+E LSt AE2HtE O Are S
o 7P HyeAQl e AAste deE] ZE8HtH(Carmines &  Zeller,
1979).

azuts Qb Akl AHE JEe AT okl wet e sz
TolAE 0.80 o), AFeME 090 oS VIEeR
et Fopof A= dFHHeE 0.6
Hot(Nunnally, 1978).
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My, 2 AT A
oo Ueht, BE 7

o_>|: °¥°
JlN'
o
o
e
1o
u
rhu
I
ol
12
_\f_L
N
>
ilx
Ha
_l
(@)
(@)
(@)

Cronbach's
T AE e Alpha
Elea ] e

W7t o]got= 22kQ] &Y ZHES OE

ekl & ZEiEo Hs| AEe] wWujrbAo]
A2 eei 845 | 697 | 792

W7t o] 8ot= 2242l &y ZHEFS IRIH

tAo R A %T% Tujst 4= Stk

W7t o] gotes 22kel &Y ZHE-S stz

o= AEol 4 A

.895 | .842 | 856

B chekst Hol
Qo o[ goHE 2efdl £ SAEIAE Hora
Q82 Age _
Au W7} o] 8ot= 22kl & ZEA = A
*1%*4 BrS Aeet 879 | .823 | 874
EET L olgote 2ol £ ERBIAS S79 )83
ABHE RS AT 5 9l
d7F ol gate 2ahel £ SHEAE
MY HHE 57} 2 o] Folx 3 gick
ot ol garE eefdl &9 SAEIAE FT
olMES Fict
me [UF ol8SHE 2okl &9 SHEAE
e 877 | 860 | .821
Wl olgete 2ol £W BABIAL 245
FE " ATttt
H7b olgete el 4% SUES FEG
JES A1&SH st
q7t olgsts 2etel 2 SAES A4H
A 74 uzze ZAO s
Yo Ao Wit
o olgerE £adl 4 SABE AT
o] vt _
W olgaiE eord & 9B e
;;1 st HAa 9 HAo] HAot 882 | .843 | .900
T2 Tt ool eoka o% 2aze we 9

|
W
3
|



ST T Al
g7t olgote e &4 EAES 7 A
WS PAlS w49 2ure 2 sjdsEct
TE o8 <ol &1 2B A2
BrE gt
J7h olgere eefdl &4 B9 AuAE
ok AT AvEe] g ot
W7t olgets edtel &9 BB AUAE
FET q8ts] U7 Wash Aulsolch 929 | .896 | .900
J7F olgote eefdl &4 EABS T
ArrelA| 77l #3% Zolch
Got olgets eatel &9 ZABE Wt 4
Folst eetel £ ZUBolct

2) B34 4

Bl A (validity)2 &4 =47 A2 o&=dt 7N (construct)
duht Fss] S4sk=AE Bk ZHEelth(Bollen, 1989). F/471'd 9]
g T97F ol8A JME SAHA 7o d¥de fAIskEAt
wAET, o]F ISty s AAAQ ol /NI d¥t HAF HExpt
o @ 5}ch(Straub et al., 2004).

TANdel HEAAS  FHEE A (convergent  validity)  EHERGA
(discriminant validity) 22 s 4 ok $SEEFAL 543 AE9S A
2 e PAoz SA%e d 1 At dEEHA Yehe AEE Yu|st
™ (Fornell & Larcker, 1981), ¥ AL A2 o2 A/ 7te] =
Agto] o] s AE WEPHTH(Chin, 1998).

2 AFolde N BHEAAS AScH] ol 3 adiAes A

AlSHAE.

Bgie 2%

_38_



(& 4-3) ZYuse] aded Az - 27
4B BE A
HS HH 5 B a7 TE e 7} A Z=4t
a8 Aoz | 2o | wa
q3-1 .828 .288 .076 154 .053 -.023
q3-3 .824 .096 219 .093 123 .007
16.689
q3-4 .814 .148 .209 .066 .018 -.063
q3-2 .789 .270 172 111 .109 -.119
q6-2 191 .821 .320 115 124 -.040
q6-1 .196 .808 275 165 .057 -.075
32.053
q6-3 .382 152 151 156 .062 123
q6—4 .182 .700 .194 2772 135 .219
q7-2 .189 229 .874 124 .080 .049
q7-1 .188 .262 .817 .036 .102 .061 45.318
q7-3 .306 292 790 .101 .070 .078
q2-2 .100 174 .085 .865 139 204
q2-3 170 125 .001 .844 192 .073 58.207
q2-1 .101 .230 171 769 156 145
qd-4 .104 .110 -.013 .074 .883 185
q4-2 .067 .060 211 .238 .828 .050 70.200
q4-3 112 135 .068 .245 742 407
ql-1 -.156 -.015 .023 .169 .193 .863
79.923
ql-3 -.027 .107 114 176 227 .855
IRE | 7.204 3.061 1.576 1.390 1.009 .909
KMO(Kaiser—Meyer—Olkin) .861
Bartlett 134 A= Chi—Square 3902.061
(Bartlett Test of Sphericity) df(p) 171(.000)
W S a9l By 24 - 9
=eus oo HRAS Sl Sla RARAS AN Fie [®

2]
1=
4-419} k.

~

]
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e ki A
U | Gh | gma | om |awe | A | R
q6—4 .834 116 178 .181 279 .090
q6-2 .822 .204 153 228 .281 .103
17.808
q6-3 .788 .209 222 122 .204 311
q6-1 759 114 115 430 167 150
q4-2 .150 .807 .197 .282 .139 -.024
q4-4 202 167 229 .091 -.011 403 32.391
q4-3 .296 .685 .204 .149 .064 455
q3-1 .248 .179 .832 .192 114 .188
q3-2 276 .149 .795 274 118 176
45.890
q3-4 .062 AT8 .636 -.013 .283 144
q3-3 .052 .582 .610 015 227 .085
q2-2 .306 121 .097 .815 257 .205
q2-3 134 428 135 781 153 101 59.276
q2-1 370 .004 227 770 .220 136
q7-2 .260 -.003 131 153 .857 121
q7-3 .186 191 224 .163 817 .069 72.651
q7-1 .328 120 .093 271 739 .186
ql-1 .164 .100 183 153 171 .858
83.836
ql-3 .184 .263 155 155 130 .815
g | 9.328 | 2,184 | 1.341 | 1.164 | 1.036 | .876
KMO(Kaiser—Meyer—0Olkin) 877
Bartlett 134 A= Chi-Square 1574.726
(Bartlett Test of Sphericity) df(p) 171(.000)
th Egus a0l ey B4 - 03
=gus a9el B SISl Sda eARde ANF Ave [E
4-519} ek,

,40,




AH
A o Arg =
I e B I R e I R P R PE I
agg | wa | oz | oA | 4
q3-1 147 .326 .170 .079 257 -.163
q3-4 .739 -.119 .108 216 152 .200 16.281
q3-3 734 .090 278 .064 115 132 '
q3-2 726 265 135 .186 181 -.181
qd-4 .030 .861 .045 .168 .049 .110
q4-2 177 .845 152 .183 .021 .145 30.519
q4-3 .260 .673 .348 126 -.083 331
q2-2 250 126 .869 .085 .040 121
q2-3 264 .029 .835 118 .071 .205 44.676
q2-1 .047 311 741 .084 313 -.094
q7-2 .186 145 214 .836 .063 .090
q7-1 | -.008 210 .067 .818 .206 .017 58.416
q7-3 365 104 -.010 .788 227 115
q6-1 229 .043 122 234 877 .062
68.686
q6-1 354 -.028 .188 227 779 .065
ql-3 .098 .091 .092 202 -.021 .871
78.460
ql-1 | -.091 .337 115 -.049 .148 741
IFgE | 6.185 2.159 1.682 1.308 1.083 .923
KMO(Kaiser—Meyer—0Olkin) .805
Bartlett &4 A= Chi-Square 928.959
(Bartlett Test of Sphericity) df(p) 136(.000)
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(3 4-6] SWso] 8914 F3} - F=
ag g aw
il qE SLEs & EIES Z= 714 T4t
L e I e L) B s v A
q3-1 .860 -.021 127 .285 -.065 .069
q3-2 .818 .089 .031 273 .103 -.110
16.799
q3-3 .796 .346 .083 -.029 .069 -.003
q3-4 77 254 153 .035 -.045 -.128
q7-2 144 905 .080 .166 .098 .119
q7-1 227 .819 -.114 140 .057 159 31.410
q7-3 222 .803 131 .340 .040 136
q2-3 .053 -.063 .893 133 136 .005
q2-2 137 .058 .850 .102 .170 .189 44689
q2-1 220 115 .736 128 173 331
q6—1 .149 178 159 .864 .016 .048
q6—2 .087 315 .068 .825 153 .054 57.425
q6-3 355 .098 157 .650 .057 .236
qd-4 110 -.106 .064 .043 .891 .040
q4-2 -.061 .209 .210 .094 .813 .070 69.842
q4-3 -.016 .146 233 .071 .763 .389
ql-1 -.115 146 139 .033 .140 .864
79.883
ql-3 -.052 .210 .261 247 .194 779
IEE | 5.968 2.980 1.978 1.424 1.197 .832
KMO (Kaiser—Meyer—Olkin) 174
Bartlett &4 A= Chi-Square 1105.592
(Bartlett Test of Sphericity) df(p) 153(.000)
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[Z 4-10] 229 &% Z=1E EAN 1

= el es 29 - S

R R A& 24" R AE F 40|85
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_ .| EES 49| _
1 2 L | gz i - &
A3} 1.989 732 2717 | .008
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Y
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zEnd | -012 092 -014 | -132 | .895 767 | 1.303
CIES 027 103 031 266 791 586 | 1.707
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ABSTRACT

Impact of online shopping platform characteristics on
consumer satisfaction: Focusing on comparison of
Korean, American, and Chinese shopping platforms

Kim, Yong Jun
Major in International Business
Dept. of International Trade

The Graduate School

Hansung University

Recently, the online shopping platform market has become
highly ~ competitive ~with the increased entry of foreign online
shopping platforms (AliExpress, Temu, Shein, Amazon, etc.) into
the domestic market, along with strengthened market dominance
by major domestic platforms like Coupang and Naver. Particularly,
with the market contraction due to the "Tmon" and "Wemakeprice'
incidents, and the expansion of localization services by foreign
shopping malls through technological advancement, changes are
occurring in  consumers  online  shopping  platform  selection
behavior.  Therefore, this study empirically analyzed how online
shopping  platform  characteristics  affect  consumer  satisfaction
through a comparison of shopping malls in Korea, the United

States, and China. Based on previous research, the main
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characteristics of online shopping platforms were categorized into
price  competitiveness,  product  diversity,  information  reliability,
promotion, delivery quality, and customer service, and their impact
on consumer satisfaction was compared by country. Specifically,
the following theoretical implications can be presented:

First, the study confirmed the impact of Korean online shopping
platform characteristics on user satisfaction. Among the platform
characteristics, product, promotion, and customer service factors
showed positive effects on satisfaction. This indicates that domestic
online shopping platform companies need to focus on product
diversity, promotion, and customer service factors to increase
customer satisfaction.

Second, the study verified the impact of U.S. online shopping
platform characteristics on user satisfaction. Among the platform
characteristics, the delivery factor showed a positive effect on
satisfaction.  This  suggests that U.S. online shopping platform
companies need to prioritize the delivery factor to enhance
customer satisfaction.

Third, the study confirmed the impact of Chinese online
shopping platform characteristics on user satisfaction. Among the
platform  characteristics, ~ price and  customer  service  factors
showed positive effects on satisfaction. This indicates that Chinese
online shopping platform companies need to focus on price and
customer service factors to increase customer satisfaction.

This  reflects the differences in  online  shopping  platform
development  stages and  consumer  culture  across  countries,
suggesting  that online shopping platform companies need to
establish differentiated strategies considering country—specific

characteristics to  secure competitive advantages in the global
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market, while also highlighting the importance of changes in

consumer behavior in cross—border e—commerce research.

Key words : Online shopping platform, online shopping platform
characteristics, price competitiveness, product diversity,

information  reliability, = promotion,  delivery  quality,  customer

service, Customer satisfaction
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