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ABSTRACT

Online shopping attributes to customer satisfaction
A Study on the Influence of Influence

— Focusing on cosmetics. —

Jang, Yong-]Jun
Major in Management Consulting

Dept. of Knowledge Service &
Consulting

Graduate School of Knowledge Service
& Consulting

Hansung University

In the early 2000s, the development of Internet communication
expanded from the era of sharing information online and has now
evolved into a breakthrough in online distribution.

In the past, popular shopping methods used offline distribution, but
5G commercialization and Along with the era of popularization of
smartphones, the advanced communication technology is creating more
diverse changes in Internet shopping.

This study seeks a realistic approach by considering the customer
satisfaction that the nature of online shopping has a significant impact on
the customer's satisfaction with purchasing, and by establishing price,
product information, product reviews, and delivery services as independent
variables and demonstrating the impact of satisfaction on customer's
purchase satisfaction as a dependent variable, it aims to enhance the
effective competitiveness of cosmetics businesses.
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In this study, a survey was conducted through online methods to
provide empirical analysis of an unspecified number of people interested in
the impact of online shopping on customer purchase satisfaction. Based on
the pre—examined prior research, the questionnaire was organized through
operational definitions to meet the research objectives.

As a result of the hypothesis test through the empirical analysis study,
we analyzed the existing prior studies related to customer purchase
satisfaction and examined the impact of online shopping on consumer
purchase satisfaction by dividing them into four factors: cosmetics price,
product information, product review, and delivery service, and found that
all four factors had a statistically significant positive effect on consumer
purchase satisfaction.

To sum up the results of this study, it has been confirmed that
consumers should recognize the importance of cosmetics purchase price,
product information, product purchase reviews, delivery service, and also
have an impact on cosmetics operators.

The implications of this study are as follows.

First, online shopping has shown that prices affect customer
satisfaction, especially the rationality of prices and the variety of discount
sales (coupons, add-ons, etc.

[ was attracted and prefer online shopping to offline shopping at a
reasonable price compared to quality.

Second, I recognized the importance of product information in online
shopping and trusted the product information provided by shopping malls
and trusted the design, photo, component information, and product
composition of the product information page.

Third, buyers must read general product reviews, photos and videos,
and purchase products.
It is a product review that includes photos and videos that trust product
reviews and not only write product reviews when purchasing products,
but also play a decisive role in purchasing products.

Fourth, the buyer thinks the shipping cost of the shopping mall is
reasonable, and the goods he ordered are not only traceable, but are also
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delivered to the designated location accurately and quickly without being
lost or damaged.

[(Keywords] Online shopping malls, cosmetics, Customer satisfaction
level
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