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M}

S

-

=,

4

SHX 7|9 BHY
(Content-based Filtering)

EooE Qe
T o T IS ©3 [\
) KM I8

[ W ]

1 el A,

A B S "

1
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2.2 FAANH A0 (ZHA 713

2.2.1 A7+ W)y

| AE|As vpA" Zofoll tieh dAFEo] EdstA HFPE L glo] W
SR AFolA AH|AS] WO thgt JNdES Bel AAskL SleT
(Seider et al., 2000), Kelley(1958)= WOl AH[AZ} Q= AloA AR
A A5 @Ak aHoEA HEEY 7S] 7HE BAHES UMY 7
A S5 2AAsH7] "lwel, 25|28 Hojdo] AHREe] FudEs 24

sk e aslolat shaitt.

Meuter et al, 2000 ZHASL WL Histste] duh} A&

st AEL ATHEAE WS Fashl AZe] dEed] 2 ;ojyol

AE Fole] glo} BAedlos eI e sRIstdt. ok AWAE
o

o] oS Aul2o] SAlRokR Q48T gtk AL ojmlgtt.

Ll
_0|L
=
)

dolgo] aHlAte] A7kt wEe HA48A77] etk Wely wy

|4-173,2008), A44(2018)2 AHAS

2 Fgstn Yt st @
o gkt A7 Sollq Med BT Ausd B Be NS ot sk
oo wrslt

O] 24(2020)= Adfef 9lo] MolA(Transaction convenience)< AH|AE
018 Fo] olEolA BulEollh BHE AFgel] olg ANAT el A
Agtet B Aolgt oyt ERt, WY WelAd(Benefit Convenience)2 4
H|Zpo| A Al Fash Hdmodolzt stalon, 2eloxe] ARt thefst
o wEA o]Fo]2]7] wZo] W] oo tigt 847t A EopA|al Sl
t}al S}tk (Seides et al., 2007).

Hold& FHote AHAES A5olu ARBAA AdH, M09 ol

Letdol mEt GV St ABAE2 HAo] AR 249 oy &

- 14 -



HE o =4S 45ty Hiete Ae®E Aoohaith(Seiders et al.,
2000).

Kim, Lee, Han & Lee(2002)+= 2etRIfHgoAe] AH|A WOl
o] BEQN AB[AFO] AIRhL} LES HAAAZFOZH AH|AS ZHAE I

° A
3

SAA &Ae] BEES] 3R JFS n)Acky sk
O

2]

Agdog Hode ARATES FRHoR 38| B An 17 A
sl Azkh welg AasjelEs wdo] st Ag oudty ¥ 4
olet. olAY auAEe] AZStL Qi MO auAte] FujAFolA F
Qg uplg Aol 4R FE AL L % ATHAWE, 2017). olo] Be]
e FAMM2 AZE T Fol F2E B4R AN

2B 2B ofF2|7 0 o]
M| ~Ho|Y

QNZYE Hol Y

x2tEl 744

S =

- 15 -



2.2.2 A7E A=A

Bettman(1979)-> 7H7HQ19] QR R Zp=of theh sS4 FH el A=
s/t B Ao EHAHal 7Hg sk *311}7} A Zkstal 9l
= AEel Wigh A HEel AERRoldte FHoA F44 MdE ¥
olsh7| sh= Aolzt & 4= Qlth(Peter and Olson, 1990). oJo]] BIHE 2%
At AFE A, ARjLe] i 42 &2 olE4] Wiyt o
ol A Ax|o] =oJstoiof gttt skiTH(Hrsgh, 2007).
Asdel gk ide A2 924 siAstal Sl=tl, Russo&
Johnson (1984 ) sk JHO FA Ao & 5
EAAHSEN QIAEAH, AHZL “7le Adow TiRlY] AHYe B
o ojwgt Eﬂ%}oﬂ s S5 AAA A4 F2E Htgste Aozt 49
Skl ohA|EE, FsAdolete AL ARt Fogut SAo] Ayo] HollA
oot AAtutt ofsfist= 7ol ‘ﬂrE 3 sEEH (SRS, 2003).

Alba and Hutchinson(1987)-2
2ol sl dupp & d3 glom,
et R = FoJstlon, sk E 549 A= k2o Hitt Aoz %9
5171 %= $HH(Zajonc,1968).

Belk, Mayer and Driscoll(1984)+= <43t Aol Fujole, el 4
Fekel AL le-e st en, Biswas(1993)E &AL 4HA oAHE
o] ookt o ddE o

740 atere ASAo] =245 AArEAe Qo AilFe] EotbA
, WEE7F S7kohH, oAREA Alte] Aotttk HolA &2 719
Zp7bo] FA A el JFS Frh(Park, Lessing, 1981).

A5 E JEststo] S Ao e F7HA] J8dHE AAlsHl=,
ARz ABALe] 770l A AFFoll digt deet As wWohe A
A Hskoldl, A= AH4le]l Bt FhA Xskolth(Park & Lessing,

=74 A=l disl AnREe] Auph of=A], offA of=A

=

—

kI
_?L
=
)

P M

—_

H
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ol Aums Ed Fuelmete] AwWACl wis| Arora and

Stoner(2006) = F&Ado] HoldLE AR AH|Ao Qloja Fujo|rt &F

(ZEZ : o)laZ, 2012
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Solomon & Surprenant(1987)2 &2 AH|A7} AH|Zb|A] Hoh 2439
AMBIAE Alsd 4 Avke FollA ZiIste AulA=x SiAEZE Sl A
olstgitt. ol AH|AA HUl= AT QIAte} vlA Tk 7RIS AH|A
o] ol mteh= Aolrt.

g, TS| Wdoeg Refelaygo] sz HA 7ielsh= AlEapEste]
E it g2 Ao E s TH(W.Hanson, 2000).

MRzt Av|zpe] wET 7|go] AdFel Wi APdATES AnEY
Peppers &Rogers(1994)= QIEUIgEH oA 2] 7RIS QIEYl H|=U o)A
7199] 4= flsi Sa%t alo=w s

Resnick(1997)2 7Helshe %“—idﬁﬂli
<= ol AHAe] AujoEE X
t, A 3](2003)= 224l 2ol 7H‘?l§‘r—1:— 221Q19] A& o]-8-5HHA
FAEE FAT & e T8 ol itk &, JisE 3t

=

_(_)4
ol A= Aste AHAs, AREr AR
2

o
_o'L
ot
.—‘1

sk

rol
O

B~ B R o2
TN

1o
=

Mittal & Lassar(1996)+= 7HQISte} Au|A EZ7E] FAlo] sl 7]t
AH|ZPALOlOf AFR]H AFEARGo] HiAE B]ZY A RISt AH|AS; A

zo| Ae AR g 27 adlolul, AASHs AJEo] AT AH| Ao
1
[e]
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|

) 2
dl {Volume)
Chrd
e (Variety)
[ AN
(Veloc

il

OIZ|E AL 28018

(Perceived Ease of Use) H18

({ e ) {H15 s A
R - J/ {Acceptance Intention)
(Personalization) "y

ojxj=l o2 H17
{7 [ | =T e

M %* o= 0] 3.5_,‘1 (Percelved Usefulness)

Hl (Relative Advantage)

=

% Mald

S (Trust) 114

328}
(Empathy)

4

2.2.4 AZE A

i

Aol Ade dAEe] Bl wet efstAl Aelsa Ao P Pdst
sHeR 1 oulg AduHEd, AFe AHE ste gl AddE 7HA]

1 w85 E ox2 HIAHV|E S Moorman et al.,1993), Sabel(1993)

o WP glo] ol GEE Fokt FL olgstA e Zoleh Al
2w, e B Qeld Azzie] olsjuAstld WET Aol
e Wee e AL ougt

AEA1999)e A AT M0 A ThaFer AdH Agor FHst
qledl, 9AF Aot &RA A4, o, B Ao Folstn rk
1 sgict

M)

McAllister(1995) =19 Ade A2, 235 Aoz TEslo] <
AA PN epge] sk Bolo) ek FAOR, HA AN A
gl el he Qo] dErEel A e FEske] Felstgnt.
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Smith and Barclay(1997)& A=Zl= A 29| oF&Kof s ©ow, 219
O|FE st A= FEF AE 7dste T2°
Everard(2006)= AB[AFE0] Fuigbgolx =hdqt Aol At -4,

=SA4S A7) fdl oY ZERE E8okedl IS0l AR 4H|

};
_?L
38
)

A2 AR .
2 wg Fol FAT TS VUL Sgon, ANRE BWEAD 4 Yk 5
Qo] AERE terd 4 9tk skt

W.Hanson(2000)-& 7lj2lst=

lr
|oX
S o
1o
B
g
j_'o_[[l
=2
Am
iy
S
ofl
fuj
i)
_O'L
2
O
i)

Peppers &Rogers(1994)% <1E(dl 87
7199 45& 9ol T8 ade= Q—ng}gﬂ&q'
B

R
o
=
O
ll
i
rO

Bl H| =Y 204

0] 21](2008)= 7199 ARt AHAF SAE FAAYN FFS mAl=
A gRlstat.

719530 Aol AGAHA ZF 71952 ALY ARt olm|A]of of
St AF A B2 TS 23 Utk AHAES RS U o =83
QI AMXL Huhs AEe] " FAS B9l onAE wWE2n sty o
ol A=Zs AR 7]'o] H= AAFXHAOR olsfd & Uk

FQh, AAAWATE AFoE7] eiAE AvAE 2efelagEol| tigh Al
g7} PAdE|ojof Fujoxel FHoErt EA4skd 4 QIth(Kim & Park
2013)= A& &dstit

oY AH| H| 22 %LHH%Q] T
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AH|zLe] P
2.3.1 &B[ARe] WAy

Ngobo(2004)= nAFHE @A AH|ZoA] sty B F7fsto] f74 A
Folu AH|IAE FXIst A o)5191 © ™, Kamakura et al.,(2003)<
WAPREE AHR7E Z]4ake] AA sk AR FE S7HIZIYI
sl ks A AEA|of Zidslstiit.

Lymberopoulos et al., (2004)= nxt4wile= AH|[ZZE FAAEC] ofd
OEAES F7HeR Fjste 2oz driEAuirt & dojur] g

of oA AH|AZF o] et FAHAEE Hrgshs 7HL=‘3§E a7 = ]t
Soureli et al.,(2008)2 wx}7wij= 17o]

L AES WA I8 A5 ol ik,
=

A (2016)= 71 oA FrtHor RS it wujdtes A
IAES StHSH=Y AQFE= HES A 5 o] 7[dE2 HE4 9
S olEod 4= Qo RRE A & £ Qe M=ol H £ S =St
At

oA WA= AH[AES] FuidEsS UElH= Fa3t Hede A
PATES ol & 4 Utk oo WA E AH|[RLO) —TLUHBE%Q Mg
A AI5EA T

o1d AMu] A =2 el A

- H1 H4
e H3 ALAL o
H H] =35 'fl o] =
K H5
A MH]2= A=

(EFA 1 715, 201D
(17 2-11] wA7aE 488 AT A7

l



2.3.2 AH|ALY] A E

w
(@]

Y

faN
O
O
N>/
rir
F>
_>,i
N
N
N
N
R
rr
|
o
|

As
2o A2k Aold 4 UF= AlAFSHITh
A E(2009)= AH[AZE 4HE Sk 47‘401]1 gl s 7]
2 mofotedl F7EREAPT S8 290 H8E 4 3
A

slHon, Keller(1993)= 54 Hito] digh 297} 31{_

19
N
N
<
R
-

N
N
N

2
ro
A
S
I
R
ol
o
pats
)

Ba=gRAs

HA7HE 2
CEEE 7t

d7he 3

(2% 2-12] 271428 H4T AT A7



233 &v)7ke] @A

TP F2 AFRE= EX AFZS th2 A2Q Ao g A tu)she
£ oFoz Aot tH(Guiltinan, 2010).

0] eA (20152 2HAEL AES TASH: HAA AR G
Hled vEshe ol ot 2ol Folstdrt. fAv wAlolA LAY
Hl-golut slele nEsie, wAlste ARl tie A4 7ixg gt
e FstAnt(e]27, 2015).

A2H27E A T A7 AL o] uet AlEse wAlsiorshe A
2 ARt ofet AlE Aol gt EvtSolu 7H4 2 SEEN 22
HZ A Ao x Yepdttyl st tHGarbor and Granger, 1972; Bayse,

g WA 2EAEY TAES vt Fas Whge A
PATEL B ¢ 5 Ak o] ATRE Lolze] TofPEe MR
AN,

X|2HE AMR AR HESY =ZQ% LMool

— FoE
iﬂEE;T\ f-‘**”"‘ f’( el )\"ﬁa

\*}8'&'& '--._____Hlb _—-h-..‘\ +
e
ch "( Sdudko) )-\ iarac
- b B )
Hld /—-———-_\ :/ o| %} ;
N\ \\-h._____,.,-*’
T~ Hib = H2a S( c|xpQl H3d
7 amaer TN ,,/)’/4,
Atgate | H2b o
T +‘--.._ o “--\\\
Hac
7 ax e
#rmy )

— —

(29 2-13] ZATHE H85 ABAT A70Y
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2.3.4 An|zte] A7l

BV GAAPuE Ao AHAS T AniAtE olst
= o AES Postels 9T Fmet Fossn

Blattberg & Neslin(1990)2 7ol W17t &HAE2 QS Fa3%% &
dor HrisiEE  Eelo] AlxdE o FuigEc] Eas Helsklar
Lichtenstein et al. (1993)2 @7} FujAdTFo] =& AH[AES FLTt 714
olekz @ale] Fert AND A9 JAE A A% Aol Yk o
At

Petroshius and Monroe(1987)-& AH|AEL Adt A7 AZL FLoje o
7MEES F7HCRE Fuigitte A W WTh SRR, 7HAof iR &

bl

HIZR 742 24 # (value—conscious) 3 ¥ 71 2M[AtE 22 &

e ASHcr Hdud 7de] dFeAe FAH #AEY &8t
730l EARttal st tH(Fox and Hoch 2005; Shah et al., 2012)

ol (2001)2 7HAERIel s A Al FEe FASESE sk

r
i
LAY

AL WA RAFTOE ZAHQ iAo FHPES FAATE BF
U, o14H TAE S AN AFGRo Yol

XY PP £uAEY] THPFL Hehit FR% WHYS A
HATES B @ 4 Ack, ol WA 4uel FuEES) Hos
ANt
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i Ll Hlab, ! N ' 4 .
\/ﬂ:) 236c] e ETLE, ,{ SLEIS )
5 /—\‘”1'”\/ | ( gAge )|
( sme i LN
1\ =m4s : e
I'._‘\\L__/._"‘:

l ez}

(A 1 eFF9, 2014)
(2% 2-14] @71701E 245 APAT ATRTY
2.4 AEAE O
oFg (20200 A%AIFAEE 7]Eo] AMgStT Qe AlFOILt AuA

25 A&Hos A§F X Hzet Belsieet

Bolton & Lemon(1999)2 AH|Z}7}F o]8cl= AH| 2o s AZHAIH

=
=
o

o}

I

li

o] F7HE 7IELer v AH|IAE o8-S EAsE Ae ulste A

A&golzi ol ge] et WEo] oW FAHEIL EolH: oZe]

A& o7 o] gste AL oujth(F-an, 2019).
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AH|ZEY] AujO| Tt =S4T A HAHE

Limayem et al., (2007)-& AFGAES] 2| EA ARGk
A&5H AP Eor A= stoH, A (2016)2 A&
Ack= AZ Zelsteln

-

ATE 2ERIAYE F

FHAH| A 9]
A7k Wy

F7 A&, 1o
AgFTAI7E 9o, 7o) ZAEZALE Lt o= )
5oz ekt sHls

- [e)

Ao, Azl

—"‘IL_O

Pl 98l SguAE Aunag g,

A7vel A4

A&H AHE 2=

(&7

(19 2-15] ASALEA5L 28
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3.2 9+ M4

B AT AWSE 7o) GFVAS wersts] Sls) AADT A
_‘I

A77bae ARk ATl i FAHA fEe thet o] A

HFH- ol 42201 D) 2Rl olA JrEAS B AEY AlE, Al
] &2 HoAE AfHos VRS AR, Aol §ox

o FF= "ot SHAH.
Seider, Voss, Grewal & Godfrey(2005)+= AH|Z}7E HoJAo st 2|4
A QA= TFe ARA wigke) e H, FAATEAS 22 84l 7]
st o]yl WSS AH[ATE JAPEASH=T Fas%t aQlew AEEAL

oIet ek,

g ABel sl Azs: A= AMe] Amet stgom, Asker &
Myers(1987)% A% BAsel AuAl A%ar] @e HaAtel Auaw
A

O 9 @2 oles A=Y & don, AlFAdEe qlol 4] g v

T3 Aaker, Batra, Meyers(1992)&= %
e, JEEM Aok, Fujolkof FF
Wiegram & Koth(1999)&= JMAEANAl RISt AFa AH|A~E Als7t

= IS fAH F7HA7]= Bl HHAS Felstelen,
ro] olRola45% o] 3t FRE o fol BT 4 AnT sk

Jarvenpaa et al.,(1999)= 22} &£FE9] FR7F AH[ZEO] Ao J3F

rr
SR

N
—_



[e=kei KR

e e
g % qles S5t FujRlS dozinty sark

Wi 1Al ofn] 7]z At 3

Ngobo(2004)= Fio® & WA
BARRE QL M|y AEe FElistes o E onlittal A olst

P

o, gufate] A=7p 7hA o] meu]

e %
= A2 FelsttH(Pavlou & Dimoka, 2006 =

H1 @ FdAu| 20 2zbd Hojde 4H|Ate] watTufjof] A (+)2] J&F
4 Zlojth.

H2 @ 2AAu 20 278 Bolge auzte] 27220 B(1)e] 4

o
=
)

g 4 Zoltt,

H3 @ 2aAul20] Az delde auzte] wATulo] H(ne] A%
2 mA Aot

HA : Z2RAuA0) A7k Wl auzte] drlule] J(nel g
g A Zot,

H5 @ 2asuse] A7k A48 avlzte] mape] F(1e] A
g 3 Aot

H6 @ FHAH| 29 7]
n1d Zlejoh
H7  FdAuj20] 7]

N
rid
2
)
ox,
Mo

&HE] F7ERE] A ()2

ftlo
of
ki

M)
i
Y
)
o,
Mo

aHzRe] WAl A (+) <]

of
k)



o A Aol

H8 @ ZAMu 29 27| A%4e auzte] Arlge] (e 3
& A Aol

HO @ ZAMu 20l A7k AQlss auzte] mATae] (1] 33
& A Ao},

HI0 @ Z8Au20] Az AIss 4HlFte] 271750 H(He] 2

L wd Zolet.

HIl @ 38420 Az Asis 2ulzte] aAgo] J(He] 2
32 4 Aot

HI2 @ Z0Au20] Az Qs 2ulzre] @rzbpao] H(He] 2
e WA Aol

HI3 @ ZdAul20] Azt A=de aulzre] mappuo] H(He] 2
e WA Aol

Hi4 © Z8Au20 Az A=de aulzre] 27180 H(He]
e WA Aol

Hi5 @ 28420 Az Ag4e culzte] aApao] (el 2
2 A Aol

Hi6 : AAu~0] Azt A=ge 2ulzre] @] H(He] 2

& v Aojrt

3.2.2 AMZ Ao Ea A ESARR- O oto] A

Zuker(1986)% A&AHgo|mi Au|2o] Hejoh Avte] st Wgo A
%29 AR WEHor gAstels JdXHES Hehls Aolet sgle

AT FLen)- AF G008} Aulate] FoRAIE £25E A&HoR

=
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HI17 @ &H2ke] wakof=
HI8 @ AHRR] F7HAEE 2
HI19 : AHaRe] wAtuf=
H20 : 2Bz 7=

3.2.3 A4/ QoF

A& AglEe] 39 9

4719 AF7HEE ofelel [ 3-

[ 3-1] 977Hd Aok

SApgole] (o] G v Holrk
A& ARgolEe]) A(+o] Gk n)E ol
A&ARgOle] H(H)0] G W Zolrk

113 Zo] goF A2siiint.

Aaus a7 e
FRAMB| A0 AZHE HolFLe AuH[zEe] wxakuio] A (+)9]

T T gge wa sy
FaAEse] Azt Belde Auite] FbaiEe]l A

T lgge wa gy
FaAuso] Azt Belde Auite] AT A

T T gge wa e
FAese A7k ege avldel @ A9

" gge w1 0y
FAANAY AZE A5RE culAke] A AW

T lgge wa gy
FAAAS AZE A%AE Al FAE A®9)

T Tgge wa gy
FAANSS A7 AAe At aAT 2w

T L gge w3 g0
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s a771a e
FRANILS A7 A% cuAel APl Ao
T e wa o
=AM 2] AZbE sk aulzte] @AFo] F(+)9]
T lage a3 som
o [FAAel Az A 2edel S A0
Fae n1d Aol
| FAAEAS AzE sk sulael ARl A0
FFe v1d Zoltt
L [FAAEzS Az Ase Sael @l A0
Fe nd Aol
FRAN2S A7 AR 2olAe] TATulol A
" gge w3 g
FRANZS A7 AR culAe] FAARd AW
M T age ma zem
FRANAS A7 AR sulAe] ATl Ao
T T age na oy
e |FAARIE A gsge Lol @rlpeel (el
FFe u1Y Zoltt
HI7 | 48)4e] mAoke A4 ol5o] A9 J3e ol ol
Lo | AEA BATUE SRR A Blgo] A4AE
U ol mlAs Al slol dileiee @ Rl
| & AT FAAEAG AR A%ge] ASAE
ol o)A Gl slol ulleiee @ Zolt
| S AT 2RAE2e) A2k Qs A4AEo)
C
ol wlAlE AR glol il e ¢ Rolck
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A77bd g

H17d

B T e e e R L B B B2
o mjzle FdEA ol WMAgE=

Aol A5ARE-2

g Zoltt.

HIS | Mo 271728 A&argelre] A9 dae u2 Aol
L |2 2o ause) A2k Bolel AdA gl
1881 o e agmAe) so] qpges 8 Aol
| BT A0l Aok A%l AdA gl
H
To mAL AR 9ol mrjelse o Aol
LA} ZAARE ZAAHAY A7hE s} HLApee]
IS | Cop mpae agrael Qo] dfase o Aolg
|| &R B 2aAEze A2k Q) A4AEe
H18
Sol ulAL FarAe] Qo mMAelEe o Zoldt
HI9 | 4HAel AT Asargele] 4] dake u2 Zold
o, |2 BATAE 220 A2k Belol AdAgol
H
U mo) mAE G@BA] Qo] WAgES & Holot
gy | 2 AR AL A2 A%ge] ASAE
Gol mlAL FakEAe] Qo mAelEe o Zold
g | £ AT FAAEG] A7 A AL
| mo mA= ggEAd] glo] WA o Aot
o | AT 22420 A2k Nl AdAgol
H
Gof wlAL FarEAe] Qo MAelEe & Zold
H20 | 4HAe) s Asargelre] Ao dake wd Aol
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Lo | H @7l A Ag A2kE BoRel A5Ae
Zof mAE GEFRA gdof MASEE & oltk
o |27 @ARE ALY AzE %4l A548
Zo W]XE GeFEAel 9o MAGTES T Aol
Lo | EHA @R 2AAuAY Az skt A%Ag)
Zo WXE GFEAC] ol WAGTS T Aot
Loy | SR @RS $AARIAe) A2kE A2igel A48
Zo WX Gl Qo WAGTE & Zeltt
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AZtE | 4 93, AAY] | QHASHT ARE of R Everard(2006)
A=Y | FE TAHS] & | -FH9 A A= o] &8[(1994)
gt Zolghs ¥ | AR 1EE HAX & n(2007)
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n70] 5% 719
- TOEEEY AE 0] 274(2015)
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A2 AAE Fojelz | al.,(2008)
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e o) AT s | ol oF 22172016)
Ao | 27 |stn  AEAEe | Hee 2w Richheld(2001)
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s AW &+ Qe | 7HEdE 289 (2011)
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4.1 A2 ZFA} 9y

o] AREAPL o]2oizth

Ao He=
ot 2ATtE=
o

54 A= ARE ARSS

PLSZTRE R A Rl 24 (Partial

FAAE|2 o]

Ao

49

Least Squares

O

’

1984, FAAEA Fa
].

BE Y JAFEATH 549 Rikpet FduES dotr] flol WA
IS
=), ZAWASE0] Bug HAFAS 8olsk] s SmartPLS 4.0004 AF&E]
+ 71EARAS AASHT.
A, PLS-SEM 45 flsll S4RES B7Fe AAlstlen, wrga 574
mee] BrplEd] HSEEE, AYHd AR, 1l HEEE SHSH=A
A5k

A, wrga SRS Jopet & Fxnde] 7RSS fl6 Attt =Y

A Brlelgin, FERY PlEos
(), A2AR ol Ao
o, ARARsh e, DaTe

N E A S A
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2 AT AEE EE F 25205 dom mold S9Rel 75

—1

A EAS
2214y FEFAAHLAE o] §PH FEL FAFCR AnHEY X
olgW;E AForE Uo7t 30.6%, LFAoIUIt 24.6%, TFEo]
19.0%, 3ol 16.3%, 25°1W7} 9.5%= ettt

dFde] BFHor HEFHAHLE olgste 34E AMHY 13
47.2%, 23]~33|u|q-e 353%, 33|o|A4k~53] u|gke 15.5%, 53]~103]0]|
1.2%, 10380172 0.8%= e

T2 o] & AEFFHAHILE 2el4agES FF(Coupang)©] 39.8%=
M woton, thgoz yolwamo]l 19.2%, FAAL 8.6%, ABLYZL
7.4%, 1197} 6%, GulAl 4.8%, GS SHOP 3.2%, ©|HEE 3%, AAAZ
52.8%% UrERSITE,

SEAY ARHAEQl QIFEATH EA4S AHEW 4 EEE o4l
69.8%, FAo] 30.2%= JERGT, At Bx 20~29417F 29.4%, 30~39
A7} 15.1%, 40~49A4] 42.9%, 50~59A] 11.5%, 60~69A4] 1.2%% tebgit),
I Exs ArEA gstu(@aAd)Edol 41.3%, teAst 28.2%, HstdE

= rH

Mo rr

=

oli

A 24.2%, WFQEADEY 4.4%, 1LE0lt= 2%= e Ao 22
€ AuE" HEZH] 23.0%, SAtHe] 19.4%, FR7F 16.7%, AF Aol
5.6%, B5-H0] 2.4%, 71E 32.9%% FERRLTY.

e

P TAELS AHE Ayt 5009HLE~7009H \]9ko] 30.2%, 300~500%F
ajgto] 23.0%, 700~1000%HAu]9t 22.2%, 10009HY o)At 16.7%, 3009+
ato] 7.9%2 LFERT

e

-
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[® 4-1] 29| A7 FAH 54

[N=252]

T e | FAHE(%)

3o 77 30.6

. L Aol 62 24.6
:?Z;EAZL oy 48 19.0
3ol 41 16.3

2% ol 24 9.5

13] 119 47.2

2 qu 4 o1zl 23]~33] mjgt 89 35.3
B olg qa 38]o]d~538]m|qt 39 15.5
53]0]4F~103]u]t 3 1.2

103] o4 2 0.8

T3 (Coupang) 199 39.8

dlolH 44 96 19.2

A4} 43 8.6

2o olgsl ABLY 37 7.4
RS E| A 1197} 30 6
e MR GrAl 24 48
(F=49 7ts) GS SHOP 16 3.2
ojutEZ 15 3

AAAE 14 2.8

7€ 26 5.2

- e 76 30.2

]2 176 69.8
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= Nzg | e %)

20 ~ 29 74 29.4

30 ~ 39 38 15.1

ALg 40 ~ 49 108 42.9

50 ~ 59 29 11.5

60~69 3 1.2

Eo|st 5 2

th sk st 71 28.2

Eie st QuA) &4 11 4.4

st (4dA) £ 104 41.3

s 61 24.2

SAH 49 19.4

22 58 23.0

. =) 42 16.7

i 14 5.6

Ead! 6 2.4

7] e 83 32.9

3005 m] R 20 7.9

) 300~500%H1 mgt 58 23.0

7}13;1:"5%& 500~700%H¢d mgt 76 30.2
e

700~1000%H o]t 56 22.2

10009Hd ©]%4 42 16.7
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o, Hk, d=s

HloLb) Spot AL Qi ZloE BoEr)

e Rl go] 2 ol A7
oW, b, A%AEoE20] HEA} 28 Tha Zueka glou, 28 27

[# 4-2] BE9 7|2SAEAGEF4)

T B | &G | HAdE | 2E2EA =l i

FAAIZ

HolA] 3.690 5 0.695 1.329 -0.705
H28

FAAA
B2 3.782 5 0.748 2.602 -1.05
H 27

FAA
Ho143 3.849 5 0.746 1.848 -0.843
e

FHAZ
o404 3.869 5 0.768 0.856 -0.723
H278

A
B 3.694 5 0.785 0.210 -0.488
A=41

FAANI
. 3.901 1 5 0.888 0.827 -0.934
14742

A~
; 3.345 1 5 0.928 =0.277 -0.38
A543

SRR~
o 3.821 1 5 0.726 1.420 -0.712
=734

FAAH
horsH 3.607 1 5 0.841 0.729 -0.724
Nols
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TE B | HaH EZETA} i
FHMH| A
i 3.373 0.893 -0.269
715}
FHAMH| A
) 2.671 0.959 -0.005
7R el1s}3
FHAAH] A
3.139 0.812 -0.394
A=)441
FHMH| A
3.115 0.858 -0.338
A =732
FHAMH| A
3.357 0.786 -0.628
A 2433
FHAAMH| A
3.147 0.706 -0.149
A =434
Ey!
3.317 0.888 -0.498
Tof ol ]
E!
3.325 0.907 -0.723
Tuf o] &2
ES!
3.381 0.8 -0.751
T o] &3
F7t
2.960 0.999 -0.304
A& 2)AH
Z7}F
2.849 0.964 -0.255
2| &2l AR
F7F
3.000 0.891 -0.271
A E2JAR3
WA
3.127 0.947 -0.313
ool 1
WA
3.687 0.85 -0.986
o o] &2
WA
3.210 0.835 -0.454

7o) 0] 3




T8 | B2 | Had Bzdd | Az | 9=
@71

3.996 0.715 2.089 -0.844
Fohol =1
@71

3.865 0.780 0.468 -0.565
Frjolz2
G}

4.067 0.821 0.158 -0.645
ool 3
A%

3.623 0.780 1.380 -0.794
Aol
A%

3.702 0.692 2.049 -0.899
AFgolz2
A%

3.202 0.910 -0.306 -0.126

AHE2I &3




43 73 mdo| Byr}
43.1 FFEE

PLS-SEMCIH Z4mde] §7l8 §o) Z3u5Ee] de=st =g
spushd FAe] FERA F40] Zpssh Brl@AE, 2021, 2
A7 ZAREL ARST Aeln, FFNSE] At B wgH

gurde] sfge] Hrh. wrgA SARAe BrplEozr AIHYE

A

(Convergent Validity), WAL 41=]x=(Internal Consistency Reliablility),
THHEENS T (Discriminant Validity)7F 21
ASEE et W2 iy A==E o A== (Reliability) 7} SHE

=
=4 Fd & HHEEPEE #elste] Bk (Validity)7h SHEEIEA] &4l

(£ 4-3] PEFHIEY Bo} 23 (Hz2)

AFEHEE
) =7
AF %
=0.7 05 =05
A H] 229 N
0.859 0.737
A zte HolAdl
F3 A8 229
N 0.845 0.714
Z An) 20 A Zvel Heolg2 0.692
2 2+E] o)A 7»‘73*1‘:‘]}\9] .
12} o4 Ll 0.860 0.739
A ZE HelA3
F7d A8 229
0.762 0.580
A2k He A4
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0.664
0.701
0.726
0.790

2 3 3
(e}
= S
4
M v w — © Lo
Tgol & | ]| 38 S
E_- < ANl S S o =
)
= o~ o~ [=) <t o
" = > £ 2
a Al s | s | S S
F
— [aN) o A
Tl (T T TR
A Ul B T o I
E T WE WE W T W
ﬂo i i i i
| Bl Bl Bl B
A X X X X
CHREECY Y 3
I
4+ 4 %
E R
il
N =

0.648
0.769
0.576
0.739
0.784
0.680
0.635
0.743
0.729
0.705
0.762
0.833
0.772

0.805
0.877
0.759
0.860
0.886
0.825
0.797
0.862
0.854
0.840
0.873
0.913
0.879
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Al 2]
RPN
A 28]
Al 2=e]
PR
A 2]

a1
A2
A3
7 E1
71 82
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=
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AFEE
=02
A SR EERE 1];: AVE
=07 ;0; 205
LA Tl 0.838 0.702
LA ol LA T2 0.725 0525 0.672
LA T3 0.887 0.786
A7l 0.871 0.758
7} A7} ]2 0.865 0.748 0.740
A7 7l3 0.846 0.715
A)Ape) 5] 0.888 0.788
AGAEE | ALALE R 0.875 0.765 0.756
|4 Apge) 53 0.845 0.714

[ 4-3Je]4 ZAAH 20 228 0%420] SRAMAG S

Frgkol 0.540, 0.291& Z+7}

AVEZE T3+ 0.497=2 0.5 m|gtoe

%429 W45 AAT § PLS-SEM-E thA] Adste] T2
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Qg+ AT, =AM~ Azkd 0%4929] AVERO] 0.
HA A} AR o] 58]

IFHYES SRe Aoz wuud. 4 AR HET AVERL [

587122 0.7, 0.5 mgto® Uehgon,
2 Uesttt ole] FHAH| A9 A

of =EstER
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0.5
0.692
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0.648
0.769
0.576
0.739
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-
o
Ku)
oft
bl

i =AM
ZHA =AW B A=) AVE
A=
>(.7 >0.5
>0.5
FH A B 29
0.797 0.635
A28 A A4
=] 0.862 0.743
Ao A2 0.854 0.729 0.726
A AFT]3 0.840 0.705
F7HA 21 0.873 0.762
FIHA & F7HA 22 0.913 0.833 0.790
F71A 23 0.879 0.772
ATl 0.838 0.702
WA ) WA T2 0.725 0.525 0.672
WA T3 0.887 0.786
o7}l 0.871 0.758
A7 ) A 7}uf2 0.865 0.748 0.740
A7Fu3 0.846 0.715
PAE-VAR-RS h=3 | 0.888 0.788
PAEVAR-RC| PAE-PR-RS =) 0.875 0.765 0.756
PAE-IARCRC Rt 0.845 0.714
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4.3.2 TEENSE

TR AR RS 0] ol Uehlis ZoR AAES 719 We 4
povle B o Tl g 02 B, AL 79 o Antds B
Ity whE Epgo] gl AR BURITHSEE, 2015 BF, 2018).

PLS-SEMeA el LS Hrists 71%202 A WA Fornell-Larcker”|&, T
A=, WA (Cross Loading), Al HAIZ2 HIMT7|=0] JoHAIAHA, 2018 &
A3, 2021).

ZA, Fornell-Larcker(Fornell-Larcker criterion)7]5+2 Zb FAH40] AVEAGT
At 2 s 2] A gks Bluske Ao=, T NE 7 A7) AVE
A 5 TN 7 AT RS Hiskel AVEGe] AEAAe] AlEgue 2
785 Wl B o] Sirtar wekekt (41744, 2018; gHEE, 2018).

oL

=A], LA (Cross Loading)= shte] AHeet Pdd SAHL5C] 974
Az7E B2 FAese] SHesEde] e w2k A EY 39 il Bt
ol weeteH(Chin, 1998; 41744, 2018; #74%, 2021).

AR HTMT+= PLS-SEMeOA & 7fdw f=z2e B7piHos FAHSES
Aol SAMSE 7Fe] ABIARl H-H(Heterotrait—heteromethod  correlations)2}
M-H(Monotrait—heteromethod correlations)9] H| &2 AAtsl= A2 HTMTY 7]
Z1 e thg [#4-5]19F ZrHHenseler, Ringle & Sarstedt, 2015; A7, 2018;
2743, 2021).
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[£ 4-5] HTMTS] 4-87|%%

WA o4

(EA - AAA0018))
T 587123 4 ErY e
QA% 0.85 gk FEEL T 9O Clark & s
- GAA 0.85 wwk B = 9le
L AAA 0.85 o] mq;: . Watson(1995), BEA
‘o i * ° . ‘\‘__ = —a- *é—
) T Kline(2011) 7%
vy || A 090 PIRE FEERE gl Gold et al(200D), | %7+l
.90
FUAR 090 o : WERFE BE Teo et al,2008) | 7%
HIMT2¢ | 5 21 gbuof i
GOSN | 1o pgEA W A% WIHYE 9% Shaffer(%5) | AREE
BEEEE
gy | 1T EFIRL Qe A BEHLE 2E %

M2, Fornell-Larcker?|&9] BH7} A=

[X4-6]o]4 BE #o] ArmA S gho] 7+

of WHEFgo] e Aoz 24l

- 53 -

the [#4-6]3 Zth
A7Nd 2] AVE AT gEog &

A= AR, 2018).




[ 4-6] THEIF o] H7HE3H(1) @ Fornell-Larcker”]&
AEAE | ,
AAst wxp7el | wA T A=A D7 o FHE | A5A | HIYA
7H¢s | 0.815
ax
0.425 | 0.852
ol
k|
0.574 | 0.558 0.820
ol
=4 0.696 | 0.435 0.553 | 0.837
|7t
0.370 | 0.325 0.435 |0.364 | 0.860
7-uh
%
A8 | 0.651 | 0.511 0.597 |0.638 | 0.451 0.870
EES
27}
e 0.562 | 0.504 0.647 | 0.597 | 0.189 0.580 0.889
A543 10.357 | 0.234 0.297 |0.334 | 0.339 0.425 0.186 | 0.768
Hel4 | 0.564 | 0.392 0.454 | 0.557 | 0.508 0.595 0.298 | 0.470 | 0.832
o=z HAHapo]| HE SHHLSO] WA R BrHET = [#
4-7]3} Z
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(& 4-7) Boetdwe] WAATHQ) + wAHA

A&AE i
AU mRTo | ZATE A 7 2748 |44 B

g=

M1 | 0.805| 0.337 0.466 |0.557 | 0.367 0.558 0.395 |0.428 | 0.608

M2 | 0.877 | 0.351 0.514 10.552| 0.330 0.529 0.440 10.299 | 0.500

AAs3 1 0.759| 0.351 0.421 |0.593| 0.207 0.506 0.538 ]0.143 | 0.268

il | 0.445| 0.862 0.529 10.443| 0.289 0.485 0.438 |0.200 | 0.351

A2 0321 0854 | 0.425 |0.313| 0.271 0.425 0.388 ]0.200|0.321

wAFef3 | 0.302 | 0.840 | 0.461 | 0.34 | 0.269 0.385 0.462 ]0.1980.328

oAl 0.452 | 0.434 0.839 |0.473| 0.230 0.481 0.608 |0.219]0.344

LA w21 0.425 | 0.376 0.725 |0.375| 0.561 0.410 0.302 |0.283|0.427

=LA 3] 0.529 | 0.546 0.887 |0.502| 0.311 0.564 0.648 |0.237]0.358

A1 10.604 | 0.376 0.444 | 0.86 | 0.354 0.611 0.526 |0.302 | 0.491

A2 10.553 | 0.353 0.402 |0.866| 0.232 0.513 0.487 |0.240|0.419

=43 0.614| 0.367 | 0466 |0.825| 0.382 0.533 0.445 10.275]0.518

A=Ad4 10.554 | 0.358 0.529 |0.797| 0.244 0.476 0.534 |0.294 | 0.430

@7HH1] 0.340 | 0.330 0.382 |0.358| 0.871 0.420 0.147 10.390 | 0.550

@72 0.325| 0.312 0.454 0.330 | 0.865 0.423 0.264 |0.2440.369

d7b+el30.280 | 0.168 0.267 |0.228 | 0.845 0.302 0.063 |0.205]0.357
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EENES

A wApTul | AT | A=A | F7E a% F7HAE =4 |BelA
Z]f_;_}l% 0.573| 0.412 0.442 10.552| 0.404 0.888 0.481 |0.423|0.556
X]j;}z% 0.541| 0.495 0.531 |0.577| 0.463 0.875 0.440 |0.4120.587
x]f—;—}:;g_ 0.584 | 0.422 0.577 10.536| 0.313 0.845 0.588 10.2780.413

F7FAE10.417 | 0.438 0.531 | 0.44 | 0.139 0.488 0.873 |0.0990.230

74 €21 0.501 | 0.452 0.563 |0.504| 0.120 0.476 0.913 |0.1360.235

F7FAE3(0.561 | 0.450 0.619 |0.622| 0.231 0.569 0.879 |0.2410.318

<41 [ 0.189| 0.089 0.123 |0.206 | 0.167 0.197 0.007 |0.683|0.286

A543 |0.261| 0.176 0.224 10.189| 0.111 0.231 0.191 |0.727|0.188

544 10333 0.229 0.287 |0.333| 0.402 0.455 0.176 | 0.88 | 0.517

Hel4d1 |0.520 | 0.352 0.395 |0.499| 0.494 0.520 0.265 ]0.375]0.859

Hejg2 0468 0.317 | 0.384 |0.441 | 0.432 0.495 0.211 ]0.4640.845

He43 | 0.489| 0.353 0.404 |0.505| 0.394 0.549 0.296 |0.360 | 0.860

Hed4 | 0.387| 0.276 0.321 |0.399| 0.362 0.405 0.216 ]0.371|0.762
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HTMTss2t HTMToo= HAMss o] HIMT#EECl 22 0.85%%
0.909] 7|FHch Zow THeEgErL Qe Aoz woit(AAd, 2018).
[#4-8]9] HTMTR#t=& SsiE, JHelstet A=gzte] dA=7F 0.871
2 HTMTs59 0.85% Z3stgAgh, HTMTo09 dA2] 0.90Rthe Zo}
SR Vo R B BEEE gHe AR ek

[ 4-8] WA= H7PE4H3) : HTMT.8s/HTMT.90

] ) ALAE| .
ARLsH mATA | AT A9 B T R A5 EA

w2k | 0.537

wA T 0.765 | 0.701

A=A 10871 0.512 0.681

@7k | 0.465 | 0.380 0.558 |0.418

0.825| 0.611 0.743 10.751| 0.532

F7kAE 1 0.691 | 0.598 0.780 10.679| 0.211 0.672

A4 10.467 1 0.280 0.381 |0.402| 0.366 0.498 0.217

HelA 10.704| 0.468 0.573 |0.647| 0.584 0.702 0.340 |0.555
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U ded AEes 3RS S ol e SARTE ol8she 4%

—_

o A s Scte WHoR to SAHSE 7] A A=E SHok= 2o
tHE72, 2021). WA 4o A== g7pdols 4], 224kt duk(Cronbach’s
a)= 7P AEAY WrplEes ko] 0.6~0.901H dutdo=s 4-8ok= HYR &
4 tH(Cronbach, 1951; Hair et al, 2011, 4143, 2018). (0.61|F @ W& Al
0.601F 1 487kt A=k, 0.7014F © HigARt A=k, 0.8~09 : &2 A=)

=AY, Dijkstra—Henseler's rho_«(p )[D-H rho_1(p )= Q= PLS-SEMOA 4l
2k BrplEos Wol ARgskal glom, 11 gro] 0.7zl HigARt A=es 3
7¥skal Ath(Dijkstra & Henseler, 2015: A1AH, 2018, €733, 2021).

AA, CR(Composite reliability : @HJAIZIE)S 0xHIAC]S] EARE 7kx=dH] gte]
=5 ARt 22 Aos yehlie, 11 e Cronbach’s a 2 FUsHtHWerts,
Linn & Joreskog, 1974; 41714, 2018; 4%, 2021).

2 STl 919 ARl B o R Ui Ak AR=E EAsIl o, Bk
ohe [E4-9]9} 2t

b
N~
©
=
)
ne,
r d|
oX,
e
)
H

U did A==
Cronbach’s @ | D-H rho_«(ps) | CR(p.)

o
P
rE
>
|\
o
&
b

N
ra
o

)
5
)
e
o]
ox 1o | ox 10

[\

R}
N Bl
AR
i >
re T

L]

0.851 0.860 0.900

B

N
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lo

o
Bl
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o
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%E ox 1o
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_li (
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>
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=
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T
A
3
w
n.,ln — s} = o [e0} o [e e}
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= S S S S S S S
S
S
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X° mﬂﬂbrm ~ N o] = | N || =N =]
5 Ak Ao TIE|T W M| R |F| T T E|E
B g ZR Dl Bl )l I NS NG s ol Bl Bl B
N = = K IKIKIN|(N|IN[TITITIN|N
__MATﬂ_' __MATﬂ_' e = I R ol I R O = T S s
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o T s
<+ <4 <] e (% z T E £
B = TN T~ ~
T T T T 0y ~ " ~
O s AR AR = i B 3R
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A A A==
Cronbach’s @ | D-H rho_«(ps) | CR(p.)

Aus

ol
=
rE
>
|\

Q7173
A9 1

BT A0l 2 0.839 0.839 0.903
A &A= 3

Cronbach’s « 9] 7% RE Fso] dukhel +8HQel 0.6~0.92 YErY,
D-H rho_a, tho_c9] #& =% 0.70 T% o2 HEZRt AR s e mEbA, B2
= AARES] Wy dd ARk StHE

4.4 Fz ndo] g}

B A7 ZAnd HE 56 Squsel GANSET] Sret ye)
£2 SIstgong, PLS-SEMelA AARSELY v vehlis
Famdo] HAAZS s 915 APe BAAA Boistolo} At

PLS-SEMelA FxHEE Frlste 7I€o2s A WA, dssidds
B7tsforst=dl ol WAHARS(FESH,)THAA SHHsE 1Mo uF
Aol glas gelste Aol
QAT A 2] WA o =
HA27|(f )F7IEAR WA S EHﬁJ ﬂ*ﬁ’%xﬁt‘ﬂ—r—‘fﬂ A dFEe
Br7tote Ae Wtk mrHez FEAGS foAu AtEe Hrtche
@A= PLS-SEMo|A REAEHHS 5o A4EH ez FEAwY {9
At AL Frksts GAS Wtk (Hair et al, 2011; A4, 2018 &
AS 2021).

PLS-SEM2 ¢jobgo]l B71st7] 9l SmartPLSo|A &ilg]E(algorithm),

HEAEZ W (bootstrapping) 27HA]E AdYsto] &Qlsto{of bt

Ol
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HolHq
4

AR

SHAIE
0.032

=IR=2

0421

ZIEI=3

0.845

/ HeIEH nn%a : < oy =
: F= A= =g
~080sY - . !
o.ar7e MEIER2 /0.077
0759 !

H

Helst WH 013

087 Hlgaes 0.646

v
2 oot H2t0Hs

tlzlde

[(174-1] PLS-SEME] ¢a18]&(algorithm) P23} @ 531 3]AAS, R
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P 4
40272 myojsip
- e == -
29.160 WAF0H WAOH2 WA
=33, 36?1» I 0|43 v 4
1 e 45247 37129 95633

%OV«I

ZIHRIE

2.812

el =) ij'ﬂ'i.‘:)\fgé\:”%'T
— 5481 38.997
[

I E3 330199 FlzAEEE2

41.700
T T2.504 -

i

“50.839x JMeiEk
21795,

14230 DA P07
55.951
T

Imb: edily I F0H3
A
48360 & 3go7y 22943
& o
caq ClElH3 201 ZIt0h2 =
Azl A 23,533
bl It

)

[1914-2] PLS-SEM¢] REAE | (bootstrapping) AFAT} : ¢
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TRl WPE § 19AFEH 3gA7ZA] Zelet yg2 v=d &

oh-3414 (Multicollinearity) & th=0] FAWSE 7He] & AvaAsL @
A 7HsAE Eote AR, s oR g o592 Aol "ojd
4 Qore]dd, 2014 A&, 2015, 7435, 2021). WH VIF(Variance
Inflation Factor)®] #t= #B7Fsh=d], W4 VIFgre] 5u|gtoldd afisS3t
o] tEsAAo] gittal wesh, Soldold tE-FAdAde] EAg . wet
etth(Hair et al,, 20115 41734, 2018; 73, 2021).
A8 VIFRE o [#4-11]3 2t

[#4-10] B34S A3 @ YWHRVIF

=7 | =4 S | A% | =
Ael A4 124 (1o
W o | oz [P 2a (deas| xa TR
7R <l s} 2.140 2.140 2.140 2.140
EE
1.562
-
A
2,250
-
A=A 2.101 2.101 2.101 2.101
i 1.283
- :
2%
Aaelw
! 1.863
=4 1.292 1.292 1.292 1.292
Aol 1.785 | 1785 1785 1.785
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442 BARAFR" )

AA A4 (Coefficient of determination)= ¢4 W52 WA FAH
g digh AgEs Fotn, R* gto] =245 =2 498 Hehdoth (i
H, 2018). HAFARHASS it R® gho] 0.250]H ofgt Adwg=], 0,500]H
3 AE, 0.7501d°H & A¥-& WehdtHHair et al, 2011; Henseler
et al.,, 2009; A7, 2018).

AR (FHEP) O] 5

S2¥ R 9] g2 Eobx7] wiZel, =d
o] TS Eol7l flol ABFAASE 5 R 2 wole A2 HEA
Stz ghoh. ol2fjt o]f&E PLS-SEMolA+= E4t HdlS ARgSh= 490l
F89 R & AHEsIE skt o= R* e 23719 oA A
o] of oJsf =AW gha TR (Add, 2018).
2 A7 Y eSS R g A" R g2 [#4-11]9F Z
[#4-11] 2AA+R" ) 2488 238A4+R" )
R-square R-square adjusted
&} 0.238 0.225
L A - 0.388 0.379
7kl 0.283 0.272
ALY = 0.499 0.491
FHAE 0.409 0.400

[E4-11]9} o] SAFARSESo] ¢ PIRARSSL BE oFeHaY
A~FHFELS Rol1 9eg Felstdnt
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4.43 a=27)¢f )

RN )= WA ] o

G QVIEARSE] AdAel Je
S arspe SR RSE0] YA RS SlofShe YuE TATHAAY,
2018; 94T, 2021).
a3 7)(F )9 ke 0.02H e aiar|E Wi, 0.150H 7+ &
W#=27], 0355 & a%A7]E YeEPWAS (Hair et al.,, 2014; chin, 1998; 417
A 2018; @45, 2021).
2 gAAsEe] BN (E S TS [HA-12]7F Tk,
[(E4-12] &3] )
EENEE @t | A5 | = |
NE REPY A4 we
A oo | zm [P 2w geas| aa [FOREAS
st 0019 | 0.077 0.003 0.088
LA 0.032
o '
A 0.029
o) ‘
RED 0.029 | 0.050 0.003 0.157
el 0.104
o) '
FES
Ao
7t 0.121
PE
224 0.001 | 0.005 0.018 0.001
ol 0.019 | 0.010 0.108 0.014
[E4-13]914 A-AHE;S] WAATAHSE Uit a37]8 AHE
H 772 AR AHSTE WA eS| 2280375 Holal e
W, o= R’ 7} okg A@Ee wolw 9] mheoln
HEO A HEEe] WAHAHsE] 22 7[9E skl = A
o2 et}
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45 7Hd AF

2 d7HEe A5 fIs) SmartPLSE ©
& Wbkt 19ARH 3g9A7A] o534
(f )& AAstq FxEHo] 2] %’f?lﬂ%‘iﬂoﬂ 4GARN BEASS] F

]

o AedAdE Bl 7HEe ASSHIE trh(Hair et al,2011; A4,

T ARAS folA, taet Adane fo4 5
s

451 A HE

PLS-SEM2 =4 ¢1e]&(Algorithm)} FEAE= W (Bootstrapping)©] A8
S BRAT] RO AEol WAt ARE Itk (A, 2018). Folde] A5
C2E g SR, pRt SN, FEAEHT A SR 7]
Qlom, off WhioRL FUt AVE YEhlH, ghe] AR T FoleE
(=005, FA] @ *)Q A% +£1.96, F9+=F 1%(a=0.01, TA] : **) 7
+2.58, G95F 0.1%(a=0.001, EA] : ***)91 ¢ +3.300]cHHair et al, 2014;
A1, 2018, 27432, 2021).

i

rE o

o

—_

H
H
5

S

Jo

et os ARgole @t AAAE YSATE ok BE L65S(HRSE 10%,
a=0.1), +1.96(F25= 5%, a=0.05), +2.57(FA5+F 1%, a=0.1)°]cHAAE,
2018). AfelHe} Aol E F2 folrEe SRR A}%}oq tgto] 19601l =
Aol fode e AeR Hob 7MdE AEshr|& ospAe & Ae] S
A 7Mde dEAAE sfgEo] t7he] 1.645 oY AL dEAR o s
Sh7]& it

R

AZAR] gV ATy Ak [E4-1313 2ok
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[H4-13] ARAS9] 9

A

ful

A3

Lo e 2 % 95% AN Z T3t oA
7 = ZA4 5 P
2.5% 075% | @<0.05)
[H1] HfA—
_ 0.161 2,085 0.037 0015 0317 A
PEEE
[H2] -
: 0122 1.804 0.058 0.247 0.005 72t
248
[H3] ol
0.105 1.464 0.143 0,029 0.247 72t
A7)
EEEE
0372 5,032 0.000 0.023 0515 A
A7}
5] 224
0.029 0.443 0.658 ~0.096 0.155 72
PRE®
6] 24—
: 0029 | 0513 0.608 015 0.073 77t
29148
7] 254
0.061 1,017 0.300 0,058 0.174 72t
A o]
8] A= A— e
0.128 1.882 0.060 0,029 0.250 !
A7} (@=74)
[H9] AM)st— i}
0175 1.989 0.047 0.002 0.348 A4
PRE®
TEEE
TS |35 4084 0.000 0.180 0.499 A
27178
(1] 72l s— ]
0317 4219 0.000 0.167 0.463 A4
A o)
[H12] 7HQ18l—
0.068 0.706 0.480 0121 0.257 72
A7)
[H13] A& AH—
0.214 2,645 0.008 0.052 0.373 AY
PEER
[H14] A A —
) 0.442 5.3%6 0.000 0.277 0,602 A4
27178
[F15] 24—
0.254 3,260 0.001 0.097 0.405 A9
A )
[FI16] A E 5
0.069 0.737 0.461 20117 0.245 72
A7)
7]
27— | 0158 2.812 0.005 0.042 0.265 A4

A&AgeE
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(18]
F7HA E— 0.336 5.481 0.000 0.211 0.453 A
A%AgelE
[H19]
@AFd- | 0180 2,504 0.012 0.036 0.316 A9
A%AgOlE
[H20]
Az | 0259 4207 0.000 0.138 0.382 A9

A EAH O =

[(F4-13]14 Hehd 2o duEd tat 2.

b HI ZAAE20) A2k el awlel TATA ()0 de ol
Aotre] 7Hde AzEA Ait H2AS 0.161, tgF 2.085, pat 0.037=2 e =S,
, FAABIA] 2ZFE WO AHRke] waR o] AF(+)] YFE mlX= AeR

=
-
A= A

N

=

7P H2 FAAu| 20 2)7hd Bode aBjae] F7Ee] (1) F3e nE
Zlojtte] 7MAL AmiA At A=Ae —0.122, tgh 1.894, pat 0.058%
454749 CR 711%%3 gk 16455 “delote] Fofstodt, W2l erg/del <H

= /\1&]/\4 278 Wolge Auzte] 7R H(+)

7Hd H3 FAAEAY A2 Hole Anlate] wAEal] (9] FFS ud
Aoltte] 7Mde AREA Avt A2AS 0.105, t7F 1.464, pat 0.14302 7)ZF=| et
ALY A2k WO aulAe] mATe] B(He] GFL WA R

she

7Vd HA S 20 212 Hopd2 anjate] Aol A9 dd= niE
Zolrte] 7ML FrdA At F=AS 0372, tgh 5.032, pat 0.00022 A=
5, TR0 27wl °§7HLUH°ﬂ AW dFe mAle Ae=

i
=
L
1o,



Bl ols FaAulAe] AzkE Welde wATHeh @il A

2 Uehton], s} AZele FEANAe) Welghe Bo 2
B Afla BE AEe] F71u mATEEe o] WAs AL, ARe AR
of ArsAslE ERTe A FoloEdls Gake nlA7) Eal Ao et
ot

7V H5 ZFAMuA0 2ZkE 1442 Aujzte] wapfafo] A(+)e] oJske njA
Aolde] sMde Aaua AT A2AR 0.029, 7 0.443, pgt 0.6582 7129k,
=, FAAMA0] 2]7hE HOdE AnjRRe] o] A(+)9] Pk mlAA] Rk

Aom pAs|gc

N
J

7V Hb6 FAAu A0 2|7 JgAde Anze] 7B H(+)e] Fke nF
Zlolcke] 7Hde ARRA At A=2AS -0.029, gk 0.513, pat 0.0372 7|ZH=|ct
, A0 2174 RO Ao @rbe] A (+)9] Gk wAA Kohe

Aos FAHIH.

N

=
=

-

7Hd HT FA8|A0 278 s/d-e AuRke] wAltae] B(+)9] g3k nA
Zolcke] 7ML AREA Avt A=ZAS 0,061, t3F 1.017, pgk 0.3092 71Z4=]3ict,
%, FAAHL0 A7k WO AHRRe] FrRlo] (0] Fe WIAA Esh=

Aos FAHIH.

N

7V HS ZaAlAe) AZtE W44e Anlze] @7kl A9 dake A
7 ow hae ArBA A 75,_%7414 0.128, 7 1882, pft 0,060 apd 714
2 655 Zutste] 744 [HELE A(H=4
@)H%E}. 5 aqaes) A W54 4] Sl s T
A Ao BAEgl o]zK AL 27 xwgﬂ aEA sokd ot
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7P HY 3wl se] 2120 AiQleke aHARe] watle] H(he] dgd= md

Zolcte] 7Mde AREA A AZAL 0175 tgh 1.989, pgt 0.047=2 AHeH=|dck
5, FAAHA A7k ARISH AujzRe] waRtalel] A(+)o] S WA Ao
alabis

7M HI0 384u120] 278l ARISHe ulzte] Z7pEe] 3(H)9] g )4

Zothe] 7Pl Az B Ayt A=2A4 0.333, tah 4.084, pat 0.0000=2 A=At
=, ZAAu20) A7 sk 2uRte] FrbaEe] A9 G A Aow
BAEI}

7Hd HI1 FAHA9] A7 FiRlsh= Aulate] wAaltafe]l A(+)9] Fgks nd
ojtte] 7ML AREA Avf ARAL 0.317, t7} 4.219, pat 0.0000.2 =gl
, FAAEIAO A7 AfQIEkE AHAe] wAle] (+)e] ¥R mlAls Aow
15 31k

=~

JlN PN

rti
i)

7Vd H12 S| 29] 21288 AAQISk= AH|RRe] f7talel] A(+)e] ke A
Zloltke] e ArEA Al A2AL 0,068, tah 0.706, pak 0.482.2 7|ZF=|ct.
Z, FAARIA 27k AQISk= AR d7tael] (+H)9] FFE XA Eohe
20 ZAHSIT olgH FHAMHA0] AZHE FRlgkE AR Stofg FrpAoR

FoEAY, H8E B ARY o5, DAl 4RE T ol 2o oE el
w7} Qolg el

N

74 HI3 F3AH|29] 217t ]ﬂ*é% AH|zre] wapte]l A(+)<] Fake wE
Zoltte] 7L ARBA Ant AZAS 0214, 3 2.645, pgt 0.008= A=Y,
=, FAAHIA0 A7HE AEE ABRpe] watuo] H(+)9] Feke mAle Ao=
A=

7Hd H14 F3Am20] A4 A2 anlae] 7112 A9 932 v
Zolcke] 7ML A2BA Avt A2A4 0442, 3F 5326, pgk 0.0002 A= ch.
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AN

 FRA|20) A7kE AR 2] F7b1Be] (09 9L e Ao

= STt

i

71 HIS 20Au49) A7k A=A Anlde] wATa] B(He] Fge v
A Zo|tfe] 7Mde HREA At A=A 0.254, tak 3.269, pat 0.0012 HHE
u}. = zAAqusel AE NS anlAte] AT H(Ho] e ulAE A
& BARGT oz FaAuAe] A7kE AHe @rlpalE Agsn wapa,
F712, AT GRS vlAE AR Uehith ok A4S AZsn g

AHRRSE GRlsEo] REER] drjet, thefet Fufjolrt vebgE ol

B>

7Hd Hi6 FAMu A A2b8 A= Anzte] Azitafe] F(+)e] JFe
Z Zoltte] 7Hde AH=RA At HEAS 0.068, tak 0.706, pFt 0.48% 7]1Z1E|SI.
5, FAAEA0 A7 AlE)g2 AR wAlue]l F(+)e] ke wA|A] Kol

Aoz BA=g,

71 HIT AHlAre] Al A2Apgolze] A(+)e] Jgke n2 Aolre] 714
o AmEA Av}t A2AZ 0158, 7F 2.812, pat 0.0052 A=t =, Anlzt]
DA ASArgolEd] B0 G mAs Ao BAgr

7Pd HI8 &B[Ate] F7AlE2 AEAREG =] H(H)9] dd= md ZAolue] 71
2 AR Ay A=A4 0336, t3F 5481, pat 0.0002 A= &, Az
7HEE AEAREO e H(+)9] FF= miAlE Aor EAE.

Ho ot

7Md HI9 2n]Ae] BATFoE A4AHglme] W)l GS 014 Zolrte] 71
o AzRA At A2A4 0.18, gh 2.504, pgk 00128 A=t & Anje] @
Ao AsARgeEe] A FFS vlAE Ao BA|,

7Hd H20 2H[7te] @7htale AEAREOlEe] (+)2] g3ke nld Aokl 714
o ARRA Al A=A 0.1259, t7t 4207, pgt 0.00002 A= = A=A}
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=

;ﬁjéﬁk?
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F7hAE
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H2
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H3

aE el g7t
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0.029

b AR S
(0.658)

H4
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(0.608)

1=

2o
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H5
;g(+)—4

% —/]\_H] X]"C'q

0.061

A o]
(0.309)

H6

3

° au|zo]
0.128

(0.060)

H7
16](+)-’]

ozl kool
0.175

W xp o)
(0.047)

HS

she Arael
0.333

F7HAE
(* * *)

H9

She izl
0.317

(F**)

rC~

kg A= IS

H10

she el
0.068

==
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(0.480)
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EEE e
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H11
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B2AS

714 A7 U Azan
(p)
FHAAB| A 27+ A=A Av[Rte] FIHA|EC| 0.442 i

H14 ] ] e
B9 L mA Holck (**%)

FAA 20 At A= auAe] @A 0254 |

H15 ] ] e
A9 dFE u|d Aotk (0.001)

g [FRANZE] A asge suirel @ATdel 0069 |
A+ AFL nlA Aol 0.461) B
AL WAE A SAREO Lol A(+)o] JFS ulH A 0.158 )

H17 A=
olt}. (0.005)

AR} FAIR B A AR Lo A(+)e] JFS A Al 0.336 }

H18 e
ojch, (**%)

AR WAlF = A Ao o A(+)e] J3kE v Al 0.18

H19 el
o]t (0.012)

A2HZR] A7l AEARE O] A(He] JFS v Al 0.259 i

H20 ot (+5%) A=
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4.6 WATI A

4.6.1 o7z g

Sl FAMEze] AZE WY, WS4, e AR Lu|ae
aaolet F74A%, BATH, GhThE B ASAFAE] FFL 0]

T2 11
mojs2

LA A3
mojy3

ok

- ZAIBHES1
#31AIE2 | FAL

FIARRI=E3 Al&At2g=2

| 7 0H Nauzwss

A2

~

LA F0H3

EIE ‘////éjﬁ?\\\\\\\‘
| IH3
e HI0H1 312012 210
RELY

falbd ot

[1H4-3] mi7jLe



462 WANET} B4

Smart PLSoA E A mj7jRde] EXH

e B Wizl 2y A5 AAsKeT, dde (341513 2ot
[24-15] SRBRAREA o vzt 4% 23

Lk 25| g | g [T,

A | B 2.50% |97.50%
?i-‘ﬂ*éﬂ;;ﬂgz?j 7 10017 | 0012 | 1421 | 0155 | 0001 | 0.050 | YES
”Egi;j;ﬂ% | -0.026|-0.016| 1589 | 0.112 | ~0.066 | ~0.001 | YES
%94‘2;5%1?“ 7 1 0.006 | 0,011 | 0.574 | 0.566 | ~0.005 | 0.040 | No
’?i‘q*;;iz};uﬂ 7 10039 | 0.024 | 1.640 | 0101 | 0.001 | 0.005 | YES
ﬂg@ﬂ;ﬁgﬁ“ 7 | 0.003 | 0.008 | 0359 | 0.720 | -0.009| 0.024 | No
ﬂ%‘;:&i{g 1% 7 1-0.007| 0.013 | 0.526 | 0.599 | ~0.04 | 0.014 | No
id%i];fg?_j 7 1 0.003 | 0.007 | 0.508 | 0612 [ -0.004| 0.026 | No
ﬂ%i];igqgﬂ 7 | 0014 | 0,011 | 1.295 | 0296 | -0.001 | 0.042 | No
7H°J§L ];f%zzuﬂ 7 10022 | 0016 | 1410 | 0159 | 0.001 | 0.066 | YES
7“?@1 1;;79}4 1% 7 | 0004 | 0.035 | 2703 | 0.007 | 0.036 | 0.176 | YES
7“‘1@2 1;5%1:;“ 7 1 0.0014] 0019 | 0.770 | 0.442 | -0.017| 0,057 | No
7”2;}%;?“ 7 1 0.007 | 0.012 | 0610 | 0542 | -0.008 | 0.044 | No

- 77 -



RERISYEEELIEN

Q&AL Ol 0.018 | 0.014 | 1.325 | 0.185 | 0.000 | 0.057 No

B

QAR ol 0.071 | 0.029 | 2.420 | 0.016 | 0.023 | 0.141 YES

A=A - A -

At e o 0.018 | 0.023 | 0.795 | 0.427 | -0.025 | 0.067 No

QY - G -

ARG ol 0.007 | 0.011 | 0.622 | 0.534 | -0.009 | 0.04 No

%43k A& AgelEre] )

SRR 220 AZE ARG — FANE - AEAEOlE
gk 2703, pgt 0.007 2 iG] Qi Ao@ vehgth whebd, 37t
gL FAAH 20| A2 AAsh ASAG e HAE AR 9L
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al., 2007; Hair et al., 2017). @2t @7H4oll= FHAAH|AS] 2 ZHE H O
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PAZ: e AX &Y
Az e W o EEREE: w o,
AEAT Tomw | oisn | o | T8 | BEAT asw | wsw | o | 00| ag

Held > 1.421 3,177 RV
WA > 0.017 0.001 | 0.050 Yes 0.187 0.066 | 0.299 YES
A &Aoo (0.155) 0.00D) (CR2)

A4 > 1.589 3177 BB
2R B > -0.026 | -0.066 | -0.001 Yes 0.187 0.066 | 0.299 YES .

Aeld - 0.574 3,177
WA FH > 0.006 -0.005 | 0.040 0.566) No 0.187 0.066 0.299 YES b7
PAENR- R R : (0.001)

A4 - 1.64 3177 EEE Y
A7 o) > 0.039 0.001 | 0.095 Yes 0.187 0.066 | 0.299 YES .
&Aoo (0.10D) 0.001) CR2)

A58 > 0.359 2.480
wpE > 0.003 -0.009 | 0.024 ©0.720) No 0.117 0.031 0.216 YES b7
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2R B > -0.007 | -0.040 | 0.014 0.500) No 0.117 0.031 | 0216 YES SR
PR R R : (0.013)

A54 - 0.508 2.480
DA T > 0.003 -0.004 | 0.026 0612 No 0.117 0031 | 0216 0013 YES e
A AHg el = ' '

A58 > 1.205 2,480
A7} > 0.014 | -0.001 | 0.042 0.296) No 0.117 0.031 | 0216 YES ST
A 2= A}8- 9] & : (0.013)
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Aels -> 141 2836 =)
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A& A o) ' 0.018)
g 2.42 2.373 B85 7]
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A= 0.795 2,373
A T - 0018 | -0025 | 0.067 | "o | No 0134 | 0018 | 0239 | YES S
e RSE : 0.018)
ﬂﬂ)\é _> 0622 2373
A7bu) > 0007 | -0009 | 0.040 | | No 0272 | 0018 | 0239 | YES gle
x| A0 & : (0.018)
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ABSTRACT

The effect of perceived value of online shopping product
recommendation service on consumer purchase behavior
and intention to use impact

Park, Mi-Ra

Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting
The Graduate School

Hansung University

The innovation of the 4th industrial revolution has made us live in the era of
huge big data. Huge and vast amounts of data are being generated rapidly and in
various forms. The amount and type of data is increasing so rapidly that it is
difficult to measure it, making it more difficult to properly manage and utilize it. It
means that value can only be obtained only when necessary information is obtained
through management, analysis, and utilization of diverse and vast data. Companies
obtain more information through data and provide necessary products and services
to consumers, which is used to increase sales by increasing the desire of consumers
to purchase. Companies are innovatively growing their ability to predict demand or
recommend products by using product recommendation services to more accurately
present the products and services that consumers need.

Therefore, this study examines the structural relationship of how the perceived

values of the recommendation service affect the continued use through the purchase
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intention of consumers when companies provide the product recommendation
service to consumers, It was intended to present implications to companies that
want to introduce a recommendation service or to companies that have introduced
and are operating and managing the service.

The theoretical concept was established through previous studies, and the
influence relationship was verified by identifying and analyzing various variables.

After establishing the research model and research hypothesis, empirical
analysis was conducted through questionnaires, Using SmartPLS 4.0, a statistical
analysis program for PLS—based Structural Equation Modeling Analysis (PLS-SEM),
the effective samples collected in the questionnaire were used. Statistical analysis
was performed such as frequency analysis, descriptive statistical analysis,
measurement model analysis, and structural model evaluation, and mediating effects
were analyzed through the significance of indirect and direct effects.

The study results are summarized as follows.

First, the perceived convenience of the recommendation service was found to
have a positive (+) effect on consumers’ cross—purchase intentions and cheap
purchase intentions. This means that the convenience of the recommendation service
allows consumers to increase their purchase intention when additionally
recommending products or recommending discount products.

Second, the perceived familiarity of the recommendation service did not affect
consumers  cross—purchase intentions, additional payment intentions, and
replacement purchase intentions, but did affect consumers cheap—price intentions.
The value of a familiar service represents only the degree of intention to purchase
a discount product.

Third, the perceived personalization of the recommendation service was found
to have a positive (+) effect on consumers cross—purchase intentions, additional
payment intentions, and replacement purchase intentions, but did not affect the
cheap purchase intentions. . The personalized service of the recommendation service

perceived by consumers means that the purchase intention is high when the
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recommended product is presented to me rather than purchasing the discounted
product.

Fourth, the perceived reliability of the recommendation service was found to
have a positive (+) effect on the intention of cross—purchase, additional payment,
and replacement purchase, but did not affect the intention of cheap purchase. This
means that consumers who perceive the reliability of the recommendation service
have a higher purchase intention for the recommended product than for the
product with discount benefits.

Fifth, it was confirmed that consumers' cross—purchase intention, additional
payment intention, replacement purchase intention, and cheap purchase intention all
had a positive (+) effect on continuous use behavior.

Sixth, it was found that consumers’ purchase intentions played a partial
mediating role in the continuous use behavior of the perceived value of
recommendation services. This means that the behavior that leads to continuous use

depends on what kind of purchase intention arouses in consumers.

Based on these results, it is intended to suggest implications for the
introduction and operation and management of recommendation services to
companies by analyzing consumers' purchase intentions and identifying the

relationship of influence on continuous use behavior.

[(Keyword] Product recommendation service, Perceived Convenience, Perceived
familiarity, Perceived Personalization, Perceived Reliability, replacement purchase,

extra payment, replacement purchase, Cheap purchase, continuous use intention
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