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ZHAAL AHE AR Al WA FAEES ]ﬂ-%ﬁe]- T

gRelog AlFetomi euAHRl] ArolEx EPAY FHS Fe 1A

45 F7HA7]121 JtHGulati & Garino, 2000; 7835, FAEE, 2017).
A Ao g 2 P'—Zqoﬂ/ﬂ 0209] AolE ddstaAet, 020 =

ghelat e meEpglo] {729l dde &9t AYA] avE Siskehe

o a2 PEH*J%#, 2016).
euglel f57]dEL el dY AIAE“ 1=, AAleTe] a5}
E59 opzts}, IAHHEOl Fg 5 ks o g o malelyt 2akelo] Af

AAdHHES FE(Off-line to On-line)stal Q= F=2 AAA, F4|, SK,

3% =
ot HAIY T H7IY FE7Idel Sl Hi feH, 22l fsrdE
2 3]DBe} 221Ql EE(On-line Platform)& €85t A= el
PReR AL AT exeiel Addel AFE Batol AL o
On-line 0 Of-line)3l el Lot SAEE F2sj0l okel AL
FIE Ao, $olRAAE 5 F4FU71950] F4o] HT Ak

4, 20165 AAE, AF=, 2017).

F 2Rl e melo] FAZE sl whet AHRREe] 224l @
mapel, Bt 59 fesAfdes duE™ FHstke &UAE (omni channel)
AHlmjdo] sty glom, e mekel mifolN FES A3 Alddezm
AH|ZEO] FHkol B FAE 3 T
2Rl A sh= g IfEel £F ™ (showrooming)o] - —zr%‘?:h_’— 9}‘:]'(7:}%

3, A=H, 2017).
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A 22 AAuAH
D AdutAL ] 7id

A (Experience)o|st afg oo A 3
742 Qlom, A Ash, mist, AegtolA A==t AL
77 wA AW 2Rt Ade ekl & el 2015 AEE
2017). r & AR ouj= AAR By 11 FHe o
= AAelyg 75 e FARCR 77 Bol=A did A3Ao| iz
A AES T AEE ouigdth(FdiA], 2015). AE-S ofd AA =2 7MF
o] A% WHASHAY AA Aoz H 47 HiE AUAEA

[}
Aoz, A3 W@ AWA W AW oz o) ol 2mAY, @

)
iy
lo,
=)
i
rlr

)

o
o)
o
T

I
lo
filo

1o

=

ot

o

HES =, = &2t
AZEAAR WS §E 0B FRY 4 9ov], AP 9 A8HE o)z
+ ‘B dieh ARl HFolztal frrH(e]xlE, 2003; oAwl, 2011).
wg AFe BAE ToEe oY ke ofsjel ATTE A2

Y
=]

44 W ez dojdr (el 2007).
7197 AFA Be A HSo] digt 1A A

A whgoz AHolsty oM (Meyer & Schwager, 2007), A=8H4]

o7 F el 1l
Ados B, nAT §5790 YEo2 Qe WASHE 2AA Fu
gkgolgtyl & 4 SItH(Gentle, Spiller & Noci, 2011; Lemke, Clark &

Wilson, 20115 7=+, 2014). A2 AFsH oz whEoidl Zo] ofyel &
e AR IAAES st A5 Awdlor (AT

Adfe] AHRHE HA} mobdl aARA o] loem, =of
B35 F55P7] diAde LA Ay &2 1Al Fio
T}yl Stch(Smith & Wheeler, 2002/2003). 12|31 A5to] AAtA oA tha
5] MH|AE sk ZiETko] oYzt @& AJZE Foto] AH|AE 7| HA

gL
ko

ol
ol

_10_



A @ubA " (Experience Marketing)= Pine & Gilmore7} 1998 Harvard
Business Reviewzhe= AAoA ‘AdAAZ Z(Welcome to the Experience
Economy)' & Wagt & 199949 ‘11 A Fe] AAHExperience Economy)’
e AE ATRSAA dHAA =k o]F SchmittZb 1999 A ARAHE
(Experiential Marketing) 22 Ao QA2 npAE] 204 3t & ¢
o|x 11 &YHE AASA (IR, 2011).

Pine & Gilmore(1999)°] ©Jstd, AdAutA|g2 s1zjo] i

5ol FEG RS ATSH G, 20| 257
T

_,4
ol
-
r

Hir

i
ox
filo
e

A=
Sto] 7]
2 AR AU 71do] g Aile] HolE ffal Aoz AfH]
S ZHshe Aol mi¢ Fast 9L sk rkal FHSIATK
g, 2017). AE(goods)2 wAZFst AAEela 58 A
(service)7} 59| AFoletd A2

o ol AFEold AHIAE AEsHA ¥e Ao

o

=
oJg} ulsh oJHlE Tl AFL ALsH= upAElolaty sHEo
iz O

'
==

iy
N
kl
Y
<
2
|o
f
BN ool o
o 9

Mo o

>
o
N

oy
K oo
o

2

HH
o °
>

el
o
Y
LS
(@]
=
=.
]
O
(@]
rlo
rO
oz
o
ro
o
i
(0]
Bl o2 TN

o £
N

)

ol
o
S
oy
N
)
& orle

=
Jo
Sl
4o
s
)
2,
1,
rr
__>|‘l_'4‘
ook
2
lo,
N
_O|L
X,
it
S,
S o
R
k1
S

t}(Pine & Gilmore,
1999/2001: #A&3%, AEH, 2017).
Schmitt(1999)+= I A=

HE ojmx] ool AL ZIdistH, Aol S5ty Zhg] <

=

UA o] (communication), A]Zt&/eo]Z]

(products), F&E#:Y(co—branding), 574 2+ (environment), HAAICIE

(web sites), 91484 (people)et &2 ot TS g8oto] A
A o] Hep MRl S|4 ] o] o]Fd 4 AtHATEA, 2006).

AdutAE-2 AF4 AR 28 ot Zo] 4712 B4 7L QL

o HMEA upAg o] EAV} v wshH [E2-2]9F ZH(Schmitt, 1999/2013).
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(% 2-2] A5 nAE AY o] =4

TE 454 A Ad 1A
S e | AEel J15A 54 Hel FECEL
A% el eer L A A
Aus) (FAAEZ Z7) (&A% 29
SAGHRDS |
A AkEFA | olgHeln BAH EA
dhat Aol
T EEETE A, AR
RECETE AR, e et
57 2lo] 417

=2 : Schmitt(1999/2013)

AR, 174 Ao =S WSo] uA"ES APy, A2 old A%
= Aot At 1 FolA ”0}7}}—

(sense), Ahe(heart), A4l(mind)oll ®is FEH A=olw, 7|4}t BHH
OS] ol AU} AAAZ|A JE A Pt Fuf A o H
A Tt &, AYE 7153 A BHoh 324, 283, IXA, FsA,

AA 7125 A|ESHeH(Schmitt, 1999/2013).

s omn N wpn

54, 2014 ZHClA AE slelnelst BEAE WA Ha A
54 tlgo] FAABT SRR FA Aot Zu Fel, 2uge] B
L AFe] RO, auge] AW BAAD & U Aol RS

mtotsto] ARRlERHH AH| HE](SCCV, SocioCultural Consumption Vector)
= 173Sh(Schmitt, 1999/2013).

AR, DAL o]dAola Al EAleltt. e5do AHAE Tt
o] Aol QAAAAI} oflet EALS A7 A= vy ZAAHow oFES

wrow FxHo=z LXMIE YH(Schmitt, 1999/2013).
A, A@eA" ] Y ks ohefotal ohzbdolnt. A-54 UM]%O]
wA0|1 AlgH ol QdojFHAo=r shte] B Ee] uf

A2 2 ofoltolg A7|of] At R} TE Aol Ebﬂ A-g-gt

th(Schmitt, 1999/2013)

o
N
o)
N

)
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2) A=A Ad 2E

Schmitti= AdRAIR ] Aol AFES] AAlo]l Awste 75
Ale] mEA)QN FZHSENSE), #/4(FEEL), AA(THINK), -5 (ACT), A
(RELATE)9] 5714 A& tg RdE= At & ow, AdnAg 9
MNaS 4ok 1A AP 5712 Ad HEs THcte] AFHA A
E(SEMs : Strategic Experiential Modules)’ ©]2t1l st tH(Schmitt, 1999).
Schmitt®] H=FAQl Ald RES 285 AP+ b=t £k

o]FR(201D)> =W 2HE HAT=HO a&2Ql niAY ek A5

oF= AAISHALA} Schmitto] A ednt7 1%94 == °olFt A= Ei)l A4
A 'Y Aed =42 AdAssd
) Sfje] BiE&(M) O] AdutA"o] Bt whs, ofzt gl FA ko
D]x]‘]: 03]0]:_@_ /\PE%E_OH:]-(O]Z-]U] 2011)

7347 2014)= Schmitt®] A2 A HES 22139 7HIARe 9
Jog grjste] 2ElaPE oA HEE F4cte 74 24E A&

AT, 2014). FHA(2015)2 SHEEFER]o] AA|QJACAAIZHE, A
4, AAAH|)o] Fufole] n|X|= FFTAC] Slo] AFntAR ] Hi7h
AtsEATHE A, 2015).
45220172 AE7tet duijleo= FEE o
Sto] sfgEd EFS % Schmitto] AFRHAE
s, WA Hhgol siHA &Fo FHoxel T4

Totant (RS, 2017).

L)

0

I Qo= ZZ7H2017), 0“‘11]1(2007) T oo dqAtEe]l AEA A
A RES o|8dt] AduAES At
2 AFoA= Schm1tt(1999/2013) o] AW (2011), 7?/&4(2014) 2 4]

(2015), AZE%H2017) 5o APALE Aotste] 5712 Ad RES A5}
of ‘AgutAg o2 BEFsta, 574 A@utAge tiste] Aistd o
3 Zth

_18_



th(Schmitt, 1999/2013).

, 2011).

A

(o]

o

Q.

AN AESH= Al

SiA o]

5]

E

o] 7HE &e°laL

=
Aol

ast7] )

7h %7} ubAIY (SENSE Marketing)
tal A
7

2l

1

2=

o]
=

)

—_
1jo

ol
ol

B8r

o

Ko

—_—

&
zel

X
B

olu

T
]

opA el

oAl 2015).

=
T

TH

5

2 A ol

[e)
=

s}

3

AT 2014).

o WAE R He oz
i}

o & 4 qlew, '

il
I

g

ol

SFATHATEA, 2007).

[¢)

Aty

7 npA|g o] A= gQlog o]

T

o

<

AL 47
Sl BESR=EN

—L

=

1

—

7

[e)

=

T

A

Hol ¢

7

2F 2017).
AFAAE 5

o

|z AduAR A

1

oH
a

]

A

oH

o)
7o
o
o
oH

A

LD

T

N
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T

2|7}, 2017).
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3

sto, 44 nH"E

[¢)

sfioF

O

3=

€

2AE 2

]

THSchmitt, 1999/2013).

A
T

1—

o

0o}

=

AsUAld, AZE/d0l ofoldE e} ARl AE o

P19

Pes Fog 7]

S

o

—

°

apA g

A
o

_‘|

=
=

) 73 vAI" (FEEL Marketing)

T
T

g
4

HHo 2 T

o
=

o

Tod

Al-5-4H(ExPros) &=

k3|
=

Al

T8

ol
W

‘B

o

7w yAleldel Aol o

A

Al A4

o
—

o

&

A

shejate 4]

[¢)

ATt

0]

ShcH(Schmitt, 1999/2013).

o m-¢ 89
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= 16714]

/\(1)4 °

1=l
=
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=
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#glolehe of
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R
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AHl, 2011). Z38+(2014)
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T8, 2014).
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2017).

e
o

A

oH(

4 mHAgelRE A2

o

_z_._l

it

ol oln]

g
Az, PEolEo)

FL ShAtkR ofo] Az

o}

=

=
~—

BA Ao AY

BA, 2007). Slzwg AdutAGolA SJEAn| At WFols 2R AE

U9l ool AlEE e

N =] 7}, 2017).

PARS

o] H%

th ?1A] vtAIY(THINK Marketing)

]
=

7z olo]

A7

5

Eof o

=
Ao AEY Fa

Al Hk(Schmitt, 1999/2013).

L=

At

tel= 7]

)

Aoz

al

o
%T:

Q17|

o]
=

o 2ot

s

7t

R EE

L
__OE

0
1l

™
fife)
il
|

ol
gl

R, 2014).

]

an

o] Hix J47 el

.@_

2AHEE 9

1}

ARG o] ABREAl Az IAE

3o
=

Al

9144

4], 2015).

sl grehE

2 HUyTHAEA, 2007).

ol

Al
—_
Ife]

2 B71%eig A

AR mpAR ol 21}

sfoF stm,

=
=

&l

=4 et ]

(Schmitt, 1999/2013).
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2h) 5 vAIFY(ACT Marketing)

W% nplEe e AT ATet Avte sk AEmu ope)
AA, A7IAQ WS W, soliinli pE w4 AR FEsHe 2
oz, BEH AP WA, &F BF, 4TS, olZAEr, Helold]

Sute] Joarg A WPsH AGEY okl 8412 AY, etolmiet

[e] =
d, F71A deuide] weE 2] AdS AEsUr] fsl sHE el

’

1749 YEAFS T& ARTA, 45§ 149 g=g FYsHd o)
$ 2 9L v 5 glon, Fujome] T nAL aetn SAckR
AT, 2014)

2, B, A TR 2e 9% e 145 A4A5e 4T
SHe oY Aoz, o nHgor fuHl BEIE G2 AFETR HE

Agsts BAol tehbs HU4 ARER ohet 1A A4l eholmiet
Qo FHAE A7) ERAAY, e Ao guAlgo

o Ap4lo] Wgolut B, AZHE olet 4uArgo] ERA FasithE
4], 2015).

APt SASE AL daeR s amolold sk TV, A=
ol ~ % 2

f
<
o
I
r
o
of



Y5 A" T, A, a9a 149 g9
7H‘?l@°§ dojpA =HAT, @2
BRSO (Schmitt, 1999/2013).

ob) A oA"Y (RELATE Marketing)

A uAR-E JH1A Zpotrs BaEo RHgH o W2 AMEA, 23t o
o] APHQl 7t A, 1], 291 dFEE HolA
444, JAAA = F5H Aoz AAH|E of
Zqt, ol#jgt A= HiE 4 A2l om|ef AMAp 7He] A AFolghe=
5 Ao HlstH FaAQ1 Aotk (Schmitt, 1999/2013).
AR AP AHEA G, AR 9, dAdA, 23H 7HA], A
&%, BRHE ARUE, ARH A, AR1A d3s) ARA gkt A
u}(schmltt 1999/2013).

RO

-

_,d

Ir

)

9_4

lo

fru

it
)

~N

o
o ox Mo

AR AL ANEE vl

-

A BANE Jz:—%—s}
_Q_
=

f’éfoﬂ/ﬂ i‘ﬂ?}%ol *ﬂi |

rr
i
o
t
HE

0,

o
=
kd

T, 2014).

w7, 7.&@, . 9% Ub’ﬂ%% R Bih G Aol BAAE Ub'ﬂ
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_rg
_O|L
38,

1 2015). dE 50, TFoHES A upA
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1

A3 Ad IA[Z

D ATE=(Customer Satisfaction)of] ™t FoJE AmEH, Av[zp7L HY
S S]] dis AHsHA ®e FAESHA BT 2= JdAH AdH
£ @otth(Howard & Sheth, 1969). Tt AJZ; ZHA#ul ofyz} ujjgt &
AAECIY AH|L, A 22 4 B FRlEy 22 AEA Pl
Fd AAA dhgolatalt st (Westbrook & Reilly, 1983).
IATSS ABAFO] Hhg AR Aol Q= AFAZ ZItier ARE
7 AEFS] AA AGa Atele] A ZE EdA] 7o Higt AH|RS] HhE-
olgtal st o™ (Tse & Wilton, 1988), AeiE thto] ARdol Zrx QId A4l
A4S 7t Hhgolgtl Aot Geva & Goldman, 1991).
= 7l s 2925 Beste Ao A8 anERl
AHZp7L ZHe o] BitHog ofr|E: HA|A Alg
1 et 5},\,\51(Ohver, 1993), ¥& 7jHto 2 St AH|AQ} AH|AY
e Adrd Hrie A AlFZol Adsolut AH|A ofgof gt Age] A2
S tHEngel, Blackwel & Miniard, 2006).
2ohel &PET SHfgA| o viE AH|AFHo] &
W DAFAAE] HlAE FFolFE dAFAE oH /F 9
o] AMuH|2of tisljA] aiZo] Fufj B FHo] AAH7E, H| WA
o} AHeE o] AFstdLsl B2 o]l
Aokl shaith(Qtobd, 2007). %ﬂ"ﬂ%oﬂ/ﬂ—q VATES F7HA o
e Fol AHEATN NAHEER
71 olgfo|k Aol E AH| A FH o] J—iﬁ‘ﬂé—oﬂ H2= g
IS 1A Bt J|djof FdjE F-39t Axf, A

o]
g A A z;ol Al ”Eﬂﬂ‘ri golst (87471, 2008), TAo|
& ofl 4
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A4d FuoE

ArEoluy Au| Ao gt FLujo]% (Purchase Intention)] 7Nl thallA]
Fishbein?} Ajzend 7H%19] Bikot 35 Ato|o] FHHFEA 719 PF=
ZostE F4 7HFsAoletal shlth(Fishbein & Ajzen, 1975). oz
ZAAAEC Qo] Holz] obe Wl 3 ok E WAESHE AT 19
AbEolgtal st tH Morrison, 1979).

AH[ZRO] HHjok = FHjEEo] SR AT
A wel gl AE Ee AH[A0] 9 miehs Qs 7Y WA dotop &
Zlo] &AL FHjSEE ZER A QAo tigh Aolw, Fujolrt A
d BE Fe7t SIS & Qe AeE dSEHua Morwitz &

Schmittlein, 1992).

—

€ 7HAAL, gl Fol

TFojel= AH|RRO] Fujolit AAiAef AFA] JFE vx= AR
goloz i At Fuf WA J|tesS Nt or om|Rittal shelal
(Moschis, 1992/2003), Aaker= AH|ZLO] n]|F|giES Qulst= Aoz Al

o Hi=7t FEor o]fofd JhsAdS WAl shth(Aaker, 1997).
FERh FHjoleE AR[AY A4 E2 AYH nFEEe oulshe AL

anzte] AT BEsl BEoR 47 SEY A5 AL Uehy

Aol ok tH(Engel, Blackwell & Miniard, 2006; €5, 2010).
AHIAP7E AES 2RAdsAY ARlaE BrodA FAHE SEH

—é\—- = L -
Pt 5845 2uldte] ToflEst AXT RAH A7} B3

4

212 4
S5 sulze] Fololni FolEckn FHelsls, d%A, 2000). Eg, T
sagle] ek G Ao FpA slze] uet gebd & glonz Ay
shth 432 ofgA Azstovtel whet th2A @4E 4 ok stk
<, 2015).
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4, 2010).

o
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soHAge] B
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= HA= Aoz yEtH(eld

fe] B (
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soAgel,
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=
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He
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B2l
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o
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g, 2010D).

ﬂmo

Tod

ol

LA

e A 2~

]

AAuAR (SEMs)oll 277t Fsfigte]

<, 2013).

1

niAgo] nAEe}t Fujolze] u]

<3
1=

Al

¢

Bj-g, 2013). 7}t

5

Al

a0

T_)—:l
=

Al

(FA3+, 2014).
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249 yhgolats ATAA A2, BF ABwo] WEHE] SAHOR Y
%94-8& B0 AL A Ao IS, o|%7], 2017,

A9 AMATES) R BT Q7oA A, DAL $O5E
(OIS 71Z0oR AuAREL] 344 AL nAk Ao eyt
ool HYATES Helstdl (& 2-3]7} 2t

[# 2-3] AAAR T AR Zho] A By APd+

sy | 1B Samalcs
h AT Bob | EHus | 5SS | JERAGAR Rt
77V 8)
] = =
524 9 E;]]H :‘SE} (G P P4 A | 174/137‘(p<05)
(2010) g | T O m1ZHp<.001) :
° ul 7
3 —7VA] /ol
opga | /S e | A0
2010) g.;d-n L= L+
HAHEL s al2]-a %5 (p<.001) © +
Holg < AN 5] - 1%, 3E, BA
(2012) - o (p=.000) : +
717 9 | 22l A R 47, A, A, s,
Q01 | 4BE | | U A (pCO0D) : +
2] A Sk Hehe
wow A AW e | ws | am wAp0s
(2013) ARz ;Z“iiﬂ; o cen T
A | ekl | L | eRel | /(oo
(2014) LB f;] jﬂf = PA(pC05) @ +
2ot o | 27 A 421, A%, A
2015) | QuArEA o (p<05) @ +
pinc LR _ 7Y, P& (p<.001)
2| = o=t '
(2017) 1= L+
YA (= .
A pwig | SEPO
Gy q5(p=.066) : +

=7 924 2(2010) T AYAFsS FaLsto] e
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AYE 63]~102] 95 28.0
TS 113]~153] 51 15.1
(< 163]~203] 33 9.7
67147h) 2138]~253] 13 3.8
263] o4 37 10.9
g A 339 100.0
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[E 4-2]o14 KMO¥E .920(¥¥FA el 71% : ).8), Bartlett®] 734 AA
ANME (p)7} .000(LHEA Q] 7]% : (0520 olHo] ZAHHLE

BAs7|o] BE A% Ao YeAtHEA S, 2018).

[E 4-2] KMO ¥ Bratlett®] HAA(EHHS, %)
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(2 4-4] A¥d SZHEHRS, H=2)

A 27] 43t & AFs A4 37 AFE A

T A | wra | wrd | @A | e2d | oA | @A | wRa | ard
1 | 8867 | 44.337 | 44.337 | 8.867 | 44.337 | 44.337 | 3.376 | 16.879 | 16.879
2 | 1592 | 7960 | 52297 | 1.592 | 7960 | 52.297 | 3.108 | 15.538 | 32.417
3 | 1520 | 7.602 | 59.898 | 1.520 | 7.602 | 59.898 | 3.029 | 15.143 | 47.560
4 | 1.015| 5073 | 64971 | 1.015| 5.073 | 64971 | 2.171 | 10.855 | 58.416
5 84T 4236 | 69.207 | 847 | 4.236 | 69.207 | 2.158 | 10.792 | 69.207
6 166 | 3.830 | 73.037

7 591 2.956 | 75.993

8 586 2928 | 78.921

9 Sle | 2578 | 81.499

10 | 499 | 2496 | 83.995

11 476 2381 | 86.376

12 429 | 2,147 | 88.523

13| .362| 1.810 | 90.333

14 .360 1.800 | 92.133

15 331 1.656 | 93.789

16 .306 1.532 | 95.321

17| 258 | 1.288 | 96.609

18 .239 1.196 | 97.805

19| 226 1.129| 98.934

20 213 | 1.066 | 100.000
*rE YRR BY

[u 4-519] B HEPBL FAH QAR MY Fast FuE A
PATet AolatA AAE W5 A, AFHIE(adAAHE Asfste W
5 Zéxl FEHGE (@A a AN E Aslsts W 44 5o J1FES A
FTATHHA S, 2018).
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E 4-8] A9E FEAEPAS AAAYH4 AA F)

A 27 183 2z ABT AN 4 ABT A4
T | et | wvd | @A | B | oA | @ | 22 | wed
1 | 8519 | 44.837 | 44.837 | 8519 | 44.837 | 44.837 | 2971 | 15.635 | 15.635
2 1.549 8.153 | 52.990 | 1.549 8.153 | 52.990 | 2.968 | 15.621 | 31.255
3 1.342 7.062 | 60.053 | 1.342 7.062 | 60.053 | 2.815 | 14.817 | 46.073
4 997 5.248 | 65.301 997 5.248 | 65.301 | 2.291 | 12.058 | 58.131
5 843 4.438 | 69.739 843 4.438 | 69.739 | 2.206 | 11.608 | 69.739
6 163 4015 73.754

7 587 3.090 | 76.844

8 555 2921 | 79.765

9 507 2.667 | 82.432

10 481 2532 | 84.963

11 451 2.375 | 87.338

12 426 2.242 | 89.581

13 .360 1.896 | 91.477

14 359 1.891 | 93.368

15 .308 1.620 | 94.988

16 270 1.421 | 96.409

17 239 1.259 | 97.668

18 230 1.209 | 98.878

19 213 1.122 | 100.000

2z AR B4
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E 4-12] ¥R FEAHEYHS, P5AGAL AA F)

A 27 183 2z ABT AN 4 ABT A4
T | et | wvd | @A | B | oA | @ | 22 | wed
1 | 8.166 | 45.365 | 45.365 | 8.166 | 45.365 | 45.365 | 2.852 | 15.847 | 15.847
2 1.468 8.154 | 53.519 | 1.468 8.154 | 53.519 | 2.843 | 15.794 | 31.641
3 1.334 7413 | 60.932 | 1.334 7.413 | 60.932 | 2.521 | 14.004 | 45.645
4 973 5.408 | 66.340 973 5.408 | 66.340 | 2.362 | 13.119 | 58.765
5 843 4684 | 71.024 843 4684 | 71.024 | 2.207 | 12.259 | 71.024
6 699 3.882 | 74.906

7 585 3.247 | 78.153

8 534 2966 | 81.119

9 481 2.673 | 83.793

10 459 2.551 | 86.344

11 1429 2.385 | 88.729

12 .363 2.014 | 90.743

13 .360 2.000 | 92.743

14 .308 1.710 | 94.453

15 284 1.578 | 96.030

16 270 1.500 | 97.530

17 230 1.278 | 98.808

18 214 1.192 | 100.000

2z AR 24
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E 4-16) A¥E FEAEYNS, 2R AA F)

A 27 183 2z ABT AN 4 ABT A4
T | et | wvd | @A | B | oA | @ | 22 | wed
1 7.829 | 46.051 | 46.051 | 7.829 | 46.051 | 46.051 | 2.731 | 16.067 | 16.067
2 1.467 8.629 | 54.680 | 1.467 8.629 | 54.680 | 2.633 | 15.490 | 31.556
3 1.224 7.198 | 61.877 | 1.224 7.198 | 61.877 | 2.439 | 14.345 | 45.901
4 933 5.488 | 67.366 933 5.488 | 67.366 | 2.365 | 13.913 [ 59.814
5 .829 4879 | 72.245 829 4879 | 72.245 | 2.113 | 12.431 | 72.245
6 .650 3.823 | 76.068

7 535 3.144 | 79.212

8 529 3113 | 82.325

9 476 2.801 | 85.126

10 430 2.528 | 87.654

11 .399 2.348 | 90.001

12 .363 2132 92.134

13 .309 1.815 | 93.949

14 284 1.671 | 95.620

15 271 1.596 | 97.217

16 .249 1.462 | 98.679

17 225 1.321 | 100.000

2z AR B4
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(3 4-20] A FEHEHHSE, BAQAHSL AA )
A 27] 183k = AST A% o) Algs AAg
34 [ %220 | %58 | @4 | %24 | %54 | &4 | 8T | %54
1 7271 | 45.441 | 45.441 | 7.271 | 45.441 | 45441 | 2.706 | 16.91 16.912
2 1.412 8.827 | 54.268 | 1.412 8.827 | 54.268 | 2.341 | 14.632 | 31.545
3 | 1.197 | 7.481| 61.749 | 1.197 | 7.481 | 61.749 | 2.267 | 14.166 | 45.711
4 933 5.831 | 67.579 933 5.831 | 67.579 | 2.240 | 13.997 | 59.708
5 .829 5.183 | 72.763 .829 5.183 | 727763 | 2.089 | 13.055 | 72.763
6 | .628| 3.924| 76.686
71 529| 3.308| 79.994
8 524 3.275 | 83.270
9 | 458 | 2.860| 86.129
10 429 2.684 | 88.813
11| 393 | 2455| 91.268
12 | 342 2136 93.404
13 290 1.813 | 95.217
14 275 1.716 | 96.933
15| 257| 1607 | 98.540
16 234 1.460 | 100.000
22 W AR BA
[ 4-21] A AEILI(SHHS, TAFAHSL AlA =)
s i
e 1 2 3 4 5
AR .843 194 096 .107 131
DAAAE2 | 762 119 .159 267 272
A .688 235 157 204 141
| Z2Z4AA4984 | 606 460 075 .087 258
AAa-AE4 | 169 772 .048 280 258
ZAAAAE3 | .290 .708 .360 044 147
AR 303 .702 .166 274 181
TAAAE2 119 117 .821 077 262
A A1 257 .090 754 272 .087
PAXRARE3 024 176 727 136 121
PEAA[3 | 127 144 238 .839 110
P AAE 218 164 .107 .830 123
YA A2 261 329 214 .584 .329
o1z A AE2 | .220 266 220 .055 .809
AR HAF1 225 102 .138 315 .740
CIZAAFE3 | 244 377 .299 127 .601
*EE 0 FAE B AW ¢ Kaiser A Q= Hgw A
a. 69 FHEO A 3]xo] 4=
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(B 4-24] A9H FEANESHES, T444F4 AA 9)
A 27] 188 == A3t AAZ I Aa AAg
34 [ %220 | %58 | @4 | %24 | %54 | &4 | 8T | %54
1 | 6815 | 45433 | 45433 | 6.815 | 45433 | 45.433 | 2.320 | 15.465 | 15.465
2 | 1.326| 8.838 | 54.272| 1.326 | 8.838 | 54.272 | 2.236 | 14.904 | 30.368
3 1.171 7.806 | 62.077 | 1.171 7.806 | 62.077 | 2.223 | 14.823 | 45.192
4 .929 6.193 | 68.270 .929 6.193 | 68.270 | 2.207 | 14.711 | 59.902
5| 826 5509| 73778 | .826| 5.509 | 73.778 | 2.081 | 13.876 | 73.778
6 | .609| 4.062| 77.840
7| 529 3.527| 81.367
8 522 3.481 84.848
9 437 2914 | 87.762
10 .398 2.654 | 90.416
11| 35| 2372| 92788
12| 300 1998 | 94.786
13 .290 1.932 | 96.718
14 257 1.715 | 98.433
15| .235| 1.567 | 100.000
&9y FAHR B
[E 4-25] 3 AEILI(SHHS, AEAH4 AlA 2)
A8
o= o=
1 2 3 4 5
B A A1 851 .082 227 .092 147
BLAAE2 770 147 .148 254 283
LA AE3 676 151 249 203 160
A A H2 112 .824 117 .079 263
A D1 279 746 113 258 .084
TAAAE 3 .007 732 165 147 131
BAAA 4 146 043 775 278 .270
AAAAAE1 .302 153 723 259 .188
AAAAAE3 279 351 722 .037 .158
BEAAE4 | .200 113 156 .840 132
P52 A E3 134 237 151 835 .109
Y5 A2 259 .209 .339 578 333
QAR A2 195 221 .260 .059 .817
AAAA A1 221 135 107 310 743
A2 A Y3 235 293 .385 121 .607
ez AR BA SANY ¢ Kaiser A3 e HgHA
a. 6§ HHEoA sdo] ¢
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[ 4-31) DADE, P GEA5)] e = 24 A

~ qE
G ] 5
IATE] .823 346
N1 =) .820 368
DATHE3 817 343
DATRE4 .780 360
Tof el 2 362 .835
T3 375 .833
Trfe] el .385 .791
Tufol4 .289 .740
A4 3.130 3.067
AN %) 39.122 38.332
A (%) 39.122 77.455

KMO=.911, Bartlett x*=2,042.082, p=.000

*SAQRAD 1 3 vEolq fHo] 4

ARE F42 SH6tazt ste i FANE)e drhvt dE(EEA)
W F585HA=7HE ASote] A= WA LA E(internal consistency)E
(e} =

2733 SPSSol A= Cronbach’s a ZFe 2-8(IHHA

B
[H

= il
SA HAAEH B 24 FE(EEH) 577 AAHA o, 7
N a(EHHS 571, wiZfsolxr S5 1, S5 1)) digh
A7 30 ol e s FEAAA Cronbach’s a #ke] AtEo] 7Hsstal

= BAOR "UAANS Fusksl] SPSS FAZZIROE 2zt

2,
>
e
M
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[ 4-32) AFE B4 AVHEHRSE, FEES)

T B S FRAAN Cronbach’
= TenT Cronbach’s « ronbachs @
BAAAA1 .684
AAAAAE | A F2 707 .810
A A3 821
AdAAEL .708
AARAE | AAAEAAE3 767 815
22l A4 761
o xalelo] A A A1 187
— AAAAE | AAAAAH2 643 .800
EERs A A A E3 747
A SlutA g YA A A2 .803
PsAAY | FFHAE3 .708 .821
PsHA 24 741
TAAA AL 677
TAAAD | TAXRAZ2 .605 767
LA AA A3 774
DT 876
= DATHED 872
AATS DAGES 879 07
A ATEE4 .891
Tof el 1 .853
o Tuf o] E2 837
el o] 3 830 280
Tojel k4 910

AF e BAMO| Aol RE ZAHWMA0] Cronbach’s aZto] BTAXAE
| tigt Cronbach’s a gkl 767, UMz 8952 BT )85 A2lste] =
< AFE(EtEog ) 6)5 Holi §lof AF|ks SHS Aoz frhE
o AFE ZAoA B 7] HES A2 v Eh

AR, dZrAAIde] Cronbach’s agte] 81002 W4l AZFAA93

AAA Cronbach’s agto]l 8212 =olAA =y, SHHSFE AAA &

SAReE 2710 26 =i AFETE $129] £010.8) SRS

2

i)

flo o

_63_



P
T

712 =2
Kol

—
=
T

Z

3} up

T742 FotA A =L,

5]
, 2018).

A]

A

S
°Q

£

H

7+A
Ml =2 AFEe] Aol

SIE

(<

ot

I (kurtosis) 9]

J

S
=

, 2018).
J6T=
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27h gt
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=
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Aom poreTH(E
TAAAE L] Cronbach’s a 3tol
3

s 7lesAl 4=

[¢)

A, Fofe]z o] Cronbach’s a3kl
71Xl Cronbach’s a 3}°]
2 Fujox4r AA

3) ¥=9] 7edA

=4,
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glole o] Ayt HHAHE o (skewness) 2t
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O] VIFgte] 10Ht Zen=(Z, 32D =H¥HsE He 5344
BAE e Aow Yeigon, [E 4-36]91A4 Durbin—-Watson A7} 29
7k 201602 ZHAee] Zh4(FEH, ATdEhE SHESIE HE
2 A9 HelHE 2l9EAde dAshlel Agsitt.

(% 4-36] 7} H1 3 13 Qop

oy R R? ZA" R? | BF 343 % | Durbin—Watson
1 7897 622 .616 44630 2.016
a. AEHe L (), 4EA, AEAAE, AAAAY, VFAAA, FAAA
b. T&¥S ¢ 1ATS

At Shpels gl HYA0E G HAE A0z e

(& 4-37] 7Md H1 &4 24248
L A | AR | BdAE F p
1 3924 | 109.034 5 21.807 | 109.479 | .000°
ey 66.329 333 199
EA 175.363 338
2. FEES 1 AATE
b. dlEHs ¢ (=), AAAAYE, A9HA, AAHAE, BsAAA, TAA
A A ROA mtebd Hiel Zo] SN F ofH Warh FEHaof
AFHCR ggF= mAeAe (B 4—38]Q s AeRs Glet o
s S

99% A#5Z(pODOA, y%aw% ()=000, BARABE. c(p)=.000
0 99.9% AHFEECOODOIH SAHOR foldt GFS WAL Ho=
Gepton, AZAATES W(p)=0752 0% AHEEELDANE AL
2 o3 9L At Aoz ekt
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23 A% dekp)e] Az

121 (.166),

3

(.082) &0z JehTY,

k3|
=
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[ 4-1] AdupA" o] A= nj2l= d< B 7MddS 2y

2ajol+2matol
3 0pH|E

a : pllolAde BAH R g9 " pd05, 7 pd0l, T pdool

2) 23 emakglo]l At AduiAL ol Fujxe] vA IF

(2 4-39] AldupAg o] Fufelee] vxe FF ¥ 7HE(H2)

gy | S emA] deE Aol Pl vlde

DA et 7H
eefolst o mejelo] Aghel 474 AP Tojolze] A

P  ggme wa e
eefelet o melelo] Aghe AAA AP Fojolze] A

2 ggme ma o
eejelrt omelelo] AgE AXH AL Tojolzo] A

5 ggme na o
eefelrt o melelo] Agte WEA AP Tojolze] FHA

2 ggme ma g
eejelrt omelelo] AgE TAA AL Tujolzo] FHH

2 ggme ma g
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ooz 28Rlyt exekele] At AFutA"e] Fujolme mx|&=
odgkitA WaE [E 4-39]9 714 AZS 9dte] SPSSE Ed| A dutA e}
FHiO 7] thEEAREAE AAlSk 2AEA S Aot (B 4-40]~[%
4-42]9} Zo] YEstTh

A, [F 4-42]19] IARA ATEY AL SATANAN Re SHHES
o] VIFgte] 108t Zenz =y 1o tas4dd 2de fle AL
2 3RRIF o, [# 4-40]oA Durbin-Watson A47F 2.1030.2 ZHx}g)
o] EyEaEs] AAE SEs v B a79 dolHE 37
w42 AAISH7|o Aelsitt

[E 4-40] 714 H2 oed Bg Qop

Yy R R? | 24" R? | & 333 2% | Durbin-Watson

1 785% 616 611 47917 2.103
a. AEHa 1 (), FAAA, AEAAE, AAAA, FSAAE, FAAA
b. F&EHS 1 o=

(8 4-41]9] BAHEARAA FZEE 107.027, p=.0002=2 Zels]o] =g
A 5 At shete S5 Se AP S vA= AoR SRl
At

(& 4-41] 714 H2 & 24248
AnkC AEd | AR | BdAE F D
1 LA | 122.866 5 24,573 | 107.027 | .000°
Zk2} 76.457 333 230
A 199.323 338
a. TEWS 1 FHjol
b. RS ¢ (3%, AARAY, BARAY, ALY, BEAAY, DALY
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[ 4-4119] BAEAECA shetml wie} Zo] EPWS F oW M4t
Fawso] AgdoR QS vALAE [E 4-4200] AFALA ASEES
selsta & 47 9k

AGEAA FEHADL t(p)=.000, TARAFDL t(p)=.00022 99.9%
(PLO0ODANA BAHCRE wf-e FoJ5t JFS m|Xe= Zor YEryt

eSS
o, AAAAEL tp)=.0190% 95% A=Z4E(pl05A FAXACE f
O Gere mAE Ao ushdth et FAAATL p)=162, A4
e tp)=5612 Blslo] Frjolme] EALOR Golg dFS wH|A)
ore Zog Uepirh

AR fost GFS mAE AAHAY, BEAAY, BALAE

ja

17233 Ag Bilel BE =R AAAAY, ﬁﬁ%@ﬂ
S5 ks =2 Ao YehtA A(+)9] o

A719k &2 AIE QA 7+ H2-13 7}3 H2-2% 7]1Zb=| 9o v
2] 7V H2-3~2-5% A==l

[# 4-42] 74 H2 ¥ SARA Aew

g HREE AS | B2 AS t . -
B | #Fox | HEKB)

=) 498 171 : 2.917 | .004
AZHEAE | 071 050 064 1.400 | .162 | 1.837
AEAAE | -.030 051 -.028 -.581 | .561 2.073
AR A A 123 052 114 2.348 | 019 | 2.064
FsAA 544 042 584 | 12968 | .000 1.763
TAAA 171 .040 181 4313 | .000 1.521

R?*=.616, F=107.027 (p=.000)
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Frjolro nA JgF AT TE3IF AL HEN) Auighel
golEl=d PFEHAAHA(584)0] Fujolro] 714 &
2 BAFAACLSD, AAHAA(114) =22 YERT
7hd H2el digt A52, FHolE =ol7] fsiA= 7 H1x mpzt

g 4
M2 ekl agEY oxelel wpge] AW F AFAARL A
tzolo} Grhe Zlo] FIE|gicy

[E 4-40]014 AR EEAAA ] A9l R? glo] 61102 2el
3 e melelo] AgH AW P SURsel AAAAY, AAAA,
AAAAE, BEAAE, PAAAPe] FHU5 TNIEES oF 61.1% A
Wata gl Aoz ekt

eepelnt emetelo] Aghs AgnAPe] Tuole] mAL kAol
de HIAE Ane neoR e (19 4-209 Zol 4ok 4 k.

[29 4-2] AdutAg o] Fufjejeof nA= FF ¥4 7HdAF A4

2af0l+2majol
o

T p05, T pco1, T pool
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3) AdutAE S Fojoe 7+ FIFBA NN 2ATZ| viFf eyt 24

[ 4-43] 2ATE ] vt el 7Hd(H3)

gy | B QIS AR AIAR] Felel vl
74 H
FFEAN 9ol TARZY AL gt 7+
H3-1 | 2AREe Pojojwe] FA4e 9F(HS ud Zolrt
eelst oxmarelo] AGE A7Ha AFol THolme] nXE
7 g 9o vamzel ag Aeoln
eefolzt omelglo] APR AAA A@ol Tuome] vHE
B garner g0 mamEl sipe Aeln
o, | EeHs emEidlol AR QA Ago] Fojolwd] oAk
B qguad 9o vawzel s 2o
eelelnt omeelo] AGH BEA Aol FrholEe] nxE
7 g 901 namze) sppg Aol
oo |eeHs emdiclol AgR wAA AYe] Fojelwd] oA
70 g g0 wawzol s 2ol

[E 4-43]o| Aot Zo] 2yt @ mejlo] At AdutARe] Fujje]
Lol uXe FFHAE AT o] wiZfst=2] metstr] fste] SPSSE &
off miZHEY} EA4S AAISHA

W7 &= Baron & Kenny(1986)°] 3tHA| ®WIH =S 2835 nj7fayt A
7 Van Dyne, Graham & Dienesch(1994)2] ¢tAuizfas 9 HEoj7/fg
T 1EY =9 8rgst oJWEAE oz B THHA S, 2018).
Baron & Kenny(1986)9] 39A ol ot wizfayt A4S 194
HHAL7E FEHo] SAMCRE [Fou|sHA FFS PIAL, 2@AE =
F7F iAol SAACE [oustA FFS mAH, 3dAR =HHA
AR JH(EHEAEe miiHSE oA FRDelA Wiz S5

it

&
4> 4>
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of A2z FoushA FF= vIAHH wiaTrE ke Aol

Van Dyne, Graham & Dienesch(1994)9] ¢hAuf7iay} 2 HEoj7) g v}
H % 3EAA =9

TEH2 Baron & Kenny(1986)°] 30HA W= F=
A7t SER X FFTA(EESE 2 B EESE A7 1dA oA 9]
Ogé(}%ﬂ](g—i—; A HBEES}E Aol vld] FAACE Fou|sHA HAgtt

A/ & (full mediation effect), FAZCZE Foju|stA| FATHHH
—‘T’——E—UH7H§F}(partial mediation effect)7} 1= Zo]th(Van Dyne, Graham
& Dienesch, 1994).

gyt AT 21591 SPSSE AAE 79 Baron & Kenny(1986)2]
3THA A F Zﬂﬂl(ﬁ%%éwwﬂ'ﬂ )2 WA AASE 3 1dA (5
TEHP) L} 3EA(SHHASHII NP —~FTEHP)E T tholl AAskE

05 +

—3
Hog FAo] 7}—0}3}(3‘4%1 2018).

A, Baron & Kenny9| 2@A(SHHF—m/iHp)E AARE A= [#
4—44)~[E 4-46]7} 2.

(& 4-46]9 &4 Asry 344 &4
105t Zten= (%, %—z}ﬁiﬂb.l) %?ﬂﬁd#
Aoz Yehto 3
20162 1o XPX]—’ETO,J =

4e Aol Agsie

o =
o
H
K‘L
HL
)
2
B.
-
1o
&
E
rr
=
)
o
i)

(3 4-44] oA aw} 28A(SHEF—~uS) 29 aoP
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ABSTRACT

A Study on the Effect of Experience Marketing
Combined with On-line and Off-line
on Customer Satisfaction and Purchase Intention

Yun, Kyung Ho
Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

Unlike conglomerates that lead the off-line market, small and
medium-sized businesses, which are disadvantageous in appearance and
funding, use various on-line marketing tools to survive competition at
home and abroad. However, small and medium-sized businesses need a
marketing revolution different from the current on—line marketing because
it is difficult to sustain growth with existing on—line marketing in the
fourth industrial revolution era, which is an opportunity and threat.
Schmitt(1999/2013) should provide a product called ‘Experience
Marketing’ as part of the marketing revolution. To strengthen experience
marketing, Timon, one of the top three social commerce companies in

Korea, is entering O20 business by opening Timon Factory', which is an
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off-line store of new concept in first half of 2018.

As shown in the previous example, the purpose of this study is to
find out whether the experience marketing (SENSE experience, FEEL
experience, THINK experience, ACT experience, RELATE experience)
combined with on-line and off-line has a positive effect on consumers'
customer satisfaction and purchase intention, and whether customer
satisfaction acts as a mediation for the effect of on-line and off-line
experience marketing on purchase intention. After establishing a study
model and study hypotheses, an empirical analysis was conducted based
on the survey data.

To summarize the findings of this study through the empirical
analysis, it can be expressed as follows.

First, experience marketing that combines on-line and off-line has a
positive effect on customer satisfaction. All five factors of experience
marketing have a positive effect on customer satisfaction, and ACT
experience has the greatest effect on customer satisfaction, followed by
RELATE, FEEL, THINK and SENSE experiences in order.

Second, some of the experience marketing combined with on-line and
off-line has a positive effect on purchase intention. Among the five
factors of experience marketing, THINK, ACT, and RELATE experiences
have positive effects on purchase intention, but SENSE and FEEL
experiences do not have a statistically positive effect. As with customer
satisfaction, the ACT experience of marketing factors that have positive
effects has the greatest effect on purchase intention, followed by RELATE
and THINK experiences in order.

Third, in relation to the effect of on-line and off-line experience
marketing on purchase intention, customer satisfaction has a mediation on
some of the factors. In terms of the effect of SENSE and FEEL

experiences on purchase intention among the experience marketing
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factors, customer satisfaction showed no mediation, but in relation to the
effect of THINK, ACT, and RELATE experiences on purchase intention,
customer satisfaction has some mediation. In particular, the THINK
experience had a full mediation effect, and the partial mediation effect on
the ACT and RELATE experiences.

The practical implications of this study are as follows.

First, it is deemed that on-line retailers operated by small and
medium-sized businesses should prepare for large companies’ entering the
on-line market by promoting O20 projects that provide off-line stores
at the same time.

Second, as we enter the 4th Industrial Revolution, we need to
introduce SENSE experiences linked to IoT, Cloud, Bigdata, Mobile, and
establish positive feelings and awareness of the company's brand through
on-line and off-line integration, and interworking between the on-line
and off-line communities should establish a relationship between the
business and its customers.

Third, there is a need to introduce on-line and off-line combined
marketing that stimulates customers’ five senses (sight, hearing, touch,
taste, smell) and elicits emotional reactions such as customer pleasure and
interest.

Fourth, when money-strapped on-line retailers install off-line stores,
operating costs such as initial investment, labor and rent are incurred,
and thus the cost of installing off-line stores should be minimized.

Fifth, the experience marketing should be strengthened by providing
new services by combining on-line shopping malls and off-line stores. In
addition, the prices of goods sold in on-line shopping malls and off-line
stores should be similar.

The results of a new study on experience marketing combined with

on-line and off-line, which analyzed the effect of experience marketing
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on consumers customer satisfaction and purchase intention, will be
expected to contribute to marketing consulting on on-line retailers’ plans

to go off-line.

[(Keywords] on-line sale, on-line shopping, off-line shopping, experience
marketing,  customer  satisfaction,  purchase intention,

experience module, 020, e—commerce, social commerce
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