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e 396
40 +
60 18

- 322

ubl ) 2004 3o A0CH S0 GOCY o M| 200 3004 4068 5004 60 TOW

(7% 2-2] st
Z4 1 F=F2Y(2020), AL

2.1.3. 9H =z WA

HE| A (fintech)+= finance®}t technologygl= &+ ©@o7b @AH Ao|th (3]
7, 2019). 19724 HE Z(Fintech)2te §o15 A3 4713 Bettinger (1972)
HHZE 23] Hat g5 AwxA 7lee g 2980 AHet
£ Aokl sjdste dFe] Rdolztal A o5ttt
& o] gol= 19909d] =% K€ 15 (Citigroup)ol w8 71&9
2 =7 A7 FARE FEAH A 7]E HAAA|A(Financial Services
Technology Consortium)ollA] THA] A& A tH(Arner et al., 2016).

e 2o iRt Aol Thifo] EolAWA AFAES Thefet wholA H
HZE dostaizt sigith. WEHZE A @9et Zo] HjuA | on=
AMEShe A EAS. o5 WH A &8 ICTY 22 Sof AEA

L
—
A

- 12 -



LI =

=]
‘Xqﬂ%ﬂﬂE(ICT)% ﬁﬂ e dde Hots (A, iy
& T

2016), "murd FA Bl Fm, HIAEE, JeteEdd 5 w8l 89
B AYeR(EAA, o]FE, 2015, WHAE AHY, 2Htd T F e
A AAY i @A ICT 71e& W3R F8AuL9] d4s B A=

A 71818 BAISE] fls AR Rist = Aot (5], 2019).

el 3e S8A8lLaE dalstal nshy] fis) ey, et Had,
ofe] MM £ yAE 7|l &8= ofulstal HEH A ABEA(Startup)
< "EIZE F9l asARlLE AlTsh] fsl Az AdE Z1de nitit
(Gimpel et al., 2018). o|g% d7#=2] Bl w2t de 29 gt 49
Ae tta zole AR ZlesolZhs ZIRE floll S8l Mz WS
Utk 1A A St ik [E 2-3]2 WEHIIAAH|AY 2Rt 5

He)d Aol

Mo

_VE

o AN
=

filo

[E 2-3] "We|aAH|A~ BEel EX]
R £5 £4 .-
J}ﬁ%ﬁy\ﬂ
A2 2A Al E]H}o]/\4 Naste 7]
FQ101EA, HoFtE glo] &2
bap A 2t dE FA
A7} s} AF AAE A% a2

Mg, AAERE 48

F7h 9 vl AnE

Qo] 28, e, HY 5
Fo DAL 5 U T15A

OEE om) A4 glol LS Bl 2§ A A
Aged | vgEAdts 542 FH0E JE 29 grsa

274 1 9 2017, AAE

YH|F Aol et F2F tRe ZAP|Ee] wet ofghe] Afolg Ho|x|ut
we 2 4bdel] Hiet £A7F A&eiA FkstaL itk Abdole 2telzt gioh

[21% 2-3]2 KPMGZt 1‘74]6} 201395 H 2018|7k2] 224 WEH A Al
FHEE FAFAn B2 A4E HelFe Zlolo
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KNG (019, A1 (19 2-3] 229 P AR

KPMG(Klynveld Peat Marwick Goerdeler)e] Ao w2 20139 #
AAA gz AHA 71l 1899 He7t Fxbe olF 2018\ell= 68i7HE
S7Fer 1,1189 g7t BEAEGlew, e 7|3 Exg AR opye £
A5 Z7Hed 20189 B2k A4 20139 1,13271 ofH] 287k 7t
g 2,1967122 uersttH(Pollari & Ruddenklau, 2018). o]& Fxp A4-Huk
ofvet & =2 119 EAFd EF Frieln IS HolErh 20184
oo Aut AA Fxpo] Aukel 1061749 X7} o]fojHon ER Fri
A AA EAFH] Fhte] gubsl= 5259 EErt BEAbE e, tgog
FH AQollA 536719 Fatell 3429 EErp FAE QAL ofrfop Ao A =
37274, 22790 @Eel Aol wWHIA e EAEcHPollari &
Ruddenklau, 2018). ellA= dlolH], 7l7ke, EA Fo] HAM oA
FAE Uetia olch HAW VA9ES AREA AHAE AR e
iz, 2, 39 5 A4 88§ 97 A& sty U (EE 3,
2020). 20184 7|F =W HWH I 71FL 3009 Holw, AH|A Hopdz =

=
P2P 5%, ST, AG2A dA7t 2 Hs= Axstal . =y dEH A

’

t

o]



J1gle] BAgAE 59T 5
28 A28 A AA FAg
st olek. o] WL £
Folo] 2AF 214 % 139

T
T3 %@ Apere nhaAst

7} FA1Q1 7h2dl, 20184 gkl 247 1.98Y &
1(1,9967, 40391 &22)9] °F 0.5% HlF= ZHA|
EAReE 20179 32%01A4 20199 67%2 A

A zolth. =y WEIA A2 2015dFH
oto] &

Ao 275t E A&Hog JJAS

LEWAS 28] 3Nt AERE EESHE WA oR &8st THA 7]
dol seAHl A i 5 AH|A Al s Jidoln. S8 24 E &
WA e "EHA 7ol asARAE "HEsHA AT 4 AxEE 239 &
LS BES dHiZ AlSste dmekE wWoh, @F APl HIAE
Hlez FAEu shv(E-8241¢Y, 2020a).

et BN eEZWA)e st el o 23 ARE x9
Sk, olAlstal, AA 5 YFE ¥LFEeE HYF 4 e ALHo|H

44 KPMG ZBAA+42 29 7"0194 Hdel Eﬂﬁﬁ/ﬂ =3o] Hiskal

ol BEY & U= S§5He ol sy, LEWPS kA A8

AR, FetlolEel gt AE FA9] A7) dA4d A3k, =4, APl 7,
AR, G822 goll izt A4 Sdizta Fostdtt@+d @, 2019).
2E API(Open Application Programming Interface)+= 2-ZHW7]2 3o}
= WY JleR FFU ARE 5 s U0E APIE EstH, Al
& AZE oY ¥ Au|2of Zg Al detS AlEstH, o] st
Lol Al EoA Apqlo] 7HI 752 ol 4 ks U R
Qlefmo]A7F @& APlo|r =kl 1494%P ltH(Paul Rohan, 2019).
TS89 92l= 20199 29 ‘S8AA dmet FASES WEs A4 1
HE =34,

A
g2 @A0] 5899 29 FF APIE RE Wel2 47 R ALY

-
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A% FFUN= S§aA A 542 D OFR AUz AFoE FaH
N8 AFos 228 F§7190] e dekirkE$193, 2019),
FE BE APIE WA JI0] AF 29 delee] A& FEANL

€ AlFskal Astrlel] Hete] it =7t =il ok mebA, het o
APIO] AlE3} o]-go] wl-¢ T8t MAR He=i gt

AERERN o] T "ot S At AHA st 1A oge =8
APl @A4stoe AHsl 847t @ Zolt. 7IEY HiAME 2F AP}
T2 WS A2 AAste] we HoAHS ATste A2 A" H|=
A2 Algstal QAR HolH & S APL HeMAtaLZl ¥Ash=
B FoPds 7Aookl Adstelon, el API Horwt e i
w=27F A4 ] 30% S7Fehlal Hob Y 201949 40%°14 20214
= 90%7HA] wobd Aoz AYSHHEWNA, 194, 2019). LA
gt NS ot [1Y 2-419F Zo] Uehfitt

lo
oo rH

>

4 2 & o £ oo

2EWH| 744

s ZHIAZIY

=9 API
=H 5] b e = =70El APIE
A H| A~ (AP Hefjui ey =3, e
= =3 ZHE A ),
2#io| S 2Hst P2PCi=E &
Cr2ket ap) L3 U]
TH

LEPAL F== Aoz A AAHer st A qld. sfe] eE

Markets Authority)e] g=r9] AufjZ-gA
TFx5 J4st vkt wds] A



ZoltHF A9, 2019).

A9 eEYALe FFe FHoR AFHUoL o A AL FA
Z2H]E A3 ok 20173 F=9] AAAF=(CMA)o] AARE AufE-§A%
of figt HUE EdgE2 9 F8IYAEAHFCA. Financial Conduct

=
Authority)o] 2018 1958 AJ3¥et ZA 22 A7 FHAMEU)°] AT
F PSD2(Revised Payment Services Directive, A A5 AHIAZ] )+ FAF
eF ol B (A5, 2019).

F=ol QEHWF] PSD2 Aldfef Bl A= Aol WA ARt A o]

ARE 2§ ®9l, APl 2ESE ofF FolME ta zolE Holy, ojF oEH
B2 25, AVIRE, 48, BT 5 B2 urEtlAd ZdsHAl HAHEWE
4214, 2019)

o)

FE9E 9 (2019) A=l oJstE oEZWAL sl Faeld wl
¥, A% 52 AeA AW Folth UL PSD2E ERI(18.19)5}0] 2
¥ glo] AIPES oRskstn AR K]
2 o] 3H(18.58) 3T,

Qo] oY FaLeWE OF APIE B4 © Lao] uA AuE wol
ol AuAE A

g S
3y(18.14) FolH 7l& A, HSF 5 APl #F871& @2 Open banking

kl

N
1o,
>
N

a ©
o
o
o

N

SEE ATAAN 2299 A2YS WAC182D3A] 49 Faego

) A e 4
Qi

2
)% RelC18.68)
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Cwel EAES} Wol a4 Wolx
T mere (S d(WON) Wstde] BE oo Az, A = g
o) 3 =,
CSMS/ZIOE AR A Ak 27}
- mutel ARl AG-ONE) o2, Aleh #C, tiz skl Ae uix], o3ls)
IBK 719 | Wo] B e ARSE 75 (23], olA).
CAherd wE w14 b
@kl JSOL) Ad AR GlolE 2 sfgoz Aus ALE b,
CMY AT NEAS E8 RE g A
KBz | 2 AEKBAEBAGER, A8iv) 457, WA 55
1| e oa g A9
[ oo qehras) AA AR A9 BoF, Aol 2w
KEB S 1 g gt a9le2 & A9
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Acceptance Mode)2 AHEE $tH Z§ AHAPL 2L 7|&S 58
T AEsto] s AHAE AR o7t dEA, R ERIAE F%
ool A=A, e w8 2HATE M=zE 7|Ee 785t Hik
HH 2 ST ], 2013).

AMEL ZlEo] yehd mntt d3252 AMAEC] 7les 78cte
FF= = 8lo] TR A g, 1F 7FE AF J8EHE
Davis(1989)7F AAIRE 7|&4=8 A2 A QIA|H {84 (Perceived Usefulness)
T o2 =E AR B Al (Perceived Ease Of Use)o] AFgAF] EjZ(Attitude) 2t
AFEO) & (Intent to Use)ol] &S Frh= ZAo|tHDavis, 1989).

ofef [117 2-7]12 7|&+-8RA(TAM)E A8kt Ziolth,

A4 ¢
{ A

T8

HAad |

AHEEE [ ArgelE [

| axa |/
1 xe
2 o] 4]

) (79 2-7] 7|58 22 (TAM)
ZA: Davis et al. (1989). “User Acceptance of Computer Technology”

N

Zoegrdl A1s] Aesto] 277t Fishbein & Ajzen (1975, 1980)9]
+e]d P50l =(TRA Theory of Reasoned Action)™} Ajzen (1985, 1991)9]
A2 P&l =(TPB:Theory of Planned Behavior)ol] 0|24 ZAE F1
th(e]Am], 2011). Aizen & Fishbein (1980) ¥t Fishbein& Ajzen (1975)=
TRAE 17+e] d3Fo] 9 ool ofsff AAH=™, 9 o= ol dit
et Fd qide] dde wettal FR olEelnh Ajzen (19912
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mA 3, Agelzet el
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2014).
(A2t<d, 2019).
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2 a7 mde] Fu Wiol,

a7 A7 w4 A7
WA OE B
gon Tl BRS | mua dzaAela o8
S e 5712 owd, Jb4 o
e | EHR ojzalAela | 924, 7, bRl dzpelo] 2zt ol 5o
COT | olgelme] Bt | WARSAAR G849, | San aa mx
= & :
@012) | yz=x az 2|7kl Abg HolA, amd e olgelm]
A8 H= JFe =,
FEUS AgoE °°
AEHeIAE Az 4y
. WSS AAGORH T
sgueisa qdy, | T R
ob=XA S ZRQA] = o o =
|8, 6 41870, Aust 4 oL HAELS
A5, meby, A=y, | ST A=
o -AHOERE 8] =7 a7} T
SH " o A5 A2 o] AzHd
= AulA 28 7A . _ OAFEA Zags
Qo1 | G d s AT e R | mepge) mAe g
T e e nggo] A7tE G840
A nAE gL EAHoR
el Fola efe Aoz
hepdeh
golie HTArg )
-840 QS vlAE
Ao Vel 4842
SYWUSONSY £8 | A=A, ATAAe
F1(§oa 184, | I vlAE Aom
°]/33] SNS 48 E7]0 E7%) wiZfASISNSO] | HERE
2014) AFS wAE 29 | SR, 4248 | 28 A=t
| o FEM A% HBAEA dFS
gl A AOR e
A= geagde
A4 Apgolze] Qe
nxs Aoz vehirt
e AU AE 9 Au] A2}
sgusiE 54 | mopy AR o
=7, A" =9 Y= o] zlo]=
e R=g- K3 (R 7]_&0%1; o To_oo; I
.| ol s EYIAEIIRED | wotelel st A
28E | gz , 4378) TAME] 7]28% 9]
QOIS) | o xqu 2 olgolme] | HARS AR 84, | gmmzol AL
dieh el A7bg ol 4 npotste] 5] 7ol
T Fam oo E ST Nadd B4
TR oJ3ke W
298 | -2aazA 94 pull A A ekl ool
(2017) A7 o] % Factors(A| ~H &2, A& AT
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AF2t ATFFA B A+A 7t
AU AZA), Push
F (A2 ol-8AE0l FUAAFA ]
actors =8 Qhag me olg]
ol o] AFS @EE?}?J:—D, Mooring s e et
1= aolo] mat | Factors(HsHd]g) 22 AAH o)
o) x]&= Q9lo et SRR Angurt folde W
o anee e ag | JTEAETE
Qol4, AAH 584 st
Z&HL 4G ’
=¥ Openness to
Experience, -Digital LiteracyE& 83t
The Role of Self—direction, Perceived | W42 F7T
eh losical Ubiquity, Perceived QHAE AlgA gol
bool psycho ogica, Reachability, Digital 71&2 g0l IARA
Magboo Tecbnologlcal and Literacy, Social Qologm ~Lstel 714
ahmad Env1ron@ental Pressure, Social Capita A=,
(2019) Factors in the . Wi/ Perceived 28K Go|He
AdOP_“OH of Mobile Fase of Use, Perceived Apgolr o] kS u|x] 7
Banking Usefulness Sz A TS
ZZ&W 4 intention to IR
use
ZEX HHHAIRE HIECZ HZ2X Fel
2.2.2. TAM F8HQI AP+

Davis(1989)= AFHE 7|fte=
gl B Ao AHgAFEe]
48 % + doin we AEd o

= T Y=
AFSE H ol Al (Perceived Ease of Use)x}t

=

o] 7id-& AT (Davis, 1989).

RIAE AR HOAH(PEOU)'2 7ile] AEZ|& A|AHE ARESH= o]
iAoz A ow ¥o] A £1 FEX] & Aol T Ak
£ 9u|5H= Zolth(Davis, 1989; Venkatesh & Davis, 2000).

RIAE §-84(PU)2 7iQle] BT A|A”lS o] §sto] do AiE =Y
2 oy e J=E oulgdth(Davis, 1989). 5, ol¢t e e 484
o] AXEH BHI|E AAFC]l 85ttt AR ARESH o] |F
olFg S Wol| 7]gojof qtal oIk A|AHS] =88 ARG £k
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HHEI7)& AAFLS o]8s5t7]7h Ha Hesital “AMSE ARgAte] B

o *P%QEOH <44 dFe e Ae Ve IEi_(TAM)E EPO:"I

AR fgolsol Bl N4 SRATAME R BRe AT
AL GolHe Mg AR/ES olslm Agstzd Was Aol
29

8 WolBels S} BRSE 9% A4 2 B4 2O A8
YhaA HeHE AUEES st el AR AR P
1

454 47412 71&
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20] g0l 9 g
& gt A A
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1%
mlo -

A golde Iy A, 474 5
U % ke weol Az Fostgon], G848 AL ANAE A%
ATAeel Aol Weld B4, WO, 985 olgsh AxE

AolstAth(H 54, 2019).
&S RA(TAM)S 7|Hto R AUtEE £8olko TRt AfoA] o7



Fol A2E gPolehs 2e Folste] AT Aqeld Sgolze] 9%
2 FL dost A7d A48 FoldH A4E S84 Y= I
29l G F3 YA, AZ4E AP ] FHA GFS Tk
(A, 2014). 25583 ol

2222 Hx

Bl (Attitude)= AREOlEof Qo 34} 74 = &F
og, oldolgt AAT,E FAHA HErt JAEE BARA F=A BEe
E Alg PsolEd AFE FlM HATH 8o|HEFA, 2020). 7ES
HE(TAM)ol 2lo] BlE(Attitude)= BH7|&9] 8ol o] ALE A3}
ol sizor vtz AZ=E 4 Q1A Sh= FQ93%H Q2102 A Davis(1989)=
78R4 27 §-843 A7E §olido] Hket ARROlko ot
FF v Aokl stk (Davis, 1989).

HEo] o= 54 diidel tiste] SoojAY H|g oA or Ay 3l
+ FAE Holx Aol vk shlth(Fishbein & Aizen, 1977). HE
ojwt A= iAol st FAY Hojste dWHHQl HAO FEAo|w
(Fishbein & Ajzen, 1975), Bl 35 2] (Behavioral Intention)ofl &S
T Mo 38 RS Uelle A4F 2407k sHnEAR, 2010;
%54, 2020).

AtRlatstoll A Bk 7HQ19] Bs= AYste
of oJgttt= AlZt= FejFoz Hi 1ol 4

HRAE] 58 AT ARG F Bt BEER olo]A|w,
Wgolwrt oha] AA AR AAHE Tholw, BEk AzE 84T
A2k ALg Golgel o8l AHH AFS Wor|, HUSEL o] & i)
w4l ofs] miAEE Zlolet sterkel s, 2013).
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= g dFe T2, =g R AAHE omol FTF
UebgthEA = 2], 2015). ESH B2 EF AH|29] &g 9
NAE AZte 5847 AZE AHE golgolA +8 Hrg st A F
= Hrolx &8 ox2 7= Ay AR AHAHLRE FolotA vEr
W AH, 2019). FREOA FElolAATANA IARE Bolgdut Q1A H
T892 ﬂlEoﬂ FFS AT e PR FAHAI FFE vA=
-]o

i

2223, &Y=

Fishbein & Ajzen(1977)2 P55 AH[ALS] Lo} AA| 5 Aol
A A g stal SR AESte] o]% PFo=m olofz= Qe
Ago=z AoJstgitt. thA] HetH, o]2et FFoles AHAZL B4 el
sl s FA4% 5 mldel AFos UedzEe= 711 Agelut ox=
f49e 4= QIchH(Zeithaml et al., 1996).
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o AFH aliﬂﬂ, &4 8RATAMO] A9 +649 HE %, /142
A5t Aol webd s sl didt GRS sestt] 543 5

olgtxl tH(ZFL A1, 2019).
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uA), ARG | gt FA4H il axE &
w7, A" Hg | 47 A" folde BE A
s Fed, Aol tet | gojmo] fojulstn gL .

EEAEY Aol |y FETUY | smasa oojos ool A s
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2.2.3. TAM ¥ AFd+

2.2.3.1. B4 AEA

A9l /N4 (Openness to Experience)2 A4 5 29 & sz “Az&
ABZyr 7o oigt Holu #8449 Arolth et T (McCrae &

o
ot SFATH Ziegler et al., 2012).
Tt Aol o]l =2 AR S7]4lo] Bl AdEo] RS

A A3e Foleln, A%A - ANHOR FRG 4FL AL glom =

A
4 432 % & A %
Holat FThES), 2016; Gk, 2016). A87te] 47 5 13} B
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= =
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Z+7] FE(Self-Direction)
(Hiemstra, 2000; Hiemstra, 2004).
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FH]FE 2 (Ubiquitous) AJH]

(o n

1
AHEE0] A2 Y EYINetwork) 2

AL

|

t}HSiau et al.,

o]

AR

—

AAAe Agate] mul

-

BAge et 7179

‘l———]—’—’

o

oletz Aol

tHWeiser, M, 1991).

= 2ol 9179 pAgle]

g}

Zh

2001).

T, 1

ot tHLooney et al., 2004).

K-

—

Bl o

1=

1
—

T-ollA

J

- 34 -



ZeAold Agate] QAE F843 QAH ool BE FHHOE §
Juigt GFL uAE Ao AUt gon], ot A oldolt ol§d
S gl Bt ofEeAoldo] S8Rl 1uE Welsitt: A4e 9l
2 JoR NS YT, HE, 2013). AtEE B AH ol

Tofl et AFtol M g AR HGEAY, A=Y, AREE) 299 BA
A2 AAE F8AR T vAE ALR YeEEHE e 2018). ®Ht

A ofm|x] HA T 54 25l BolA = I9F
= BA5k, Eot 2ZHE ol dt x|7hH {840 1 %L“HAEOH 2= 9F
et dAtolA HAALS dA oj"AE T dole AHEE SA €5

9

2.2.34. 9A4E A&

SR

deeg 2Adoz A8F 2

Lo A" e B ARHE A48T 2

T,

Literacy oAl A7 = %)
ohe FE®T o] ofet AEYeA okl FHO| JAE AR Bt

=
g8l BE AgAA 27HE HBA Apnee oulsin, ARHE F4
cherst EA25E Zobd ol 712 g RE oldstn AAle] 2o
oL A2 AHz 23 Wozx SutEA Agst: SEol oyl

(Gilster, 1997).
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gxg A= A" 71718 T AHE AA 9 Adste] e
FHE At yobrl SNSE 58 AR/ 532 ondttal Aok
|4 9], 2012). ?tH HAE YE A= AAGEAS A @ EE 5 T
2ol 2|k, ZiQ1e] el whet FE -gof ztol7h AT 4 vkl (A
A 7140, 2011; oFAel, 2013). 2lE]HA7} ® AFe Y5t HHE 2
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S & 7 slon, bE AREY ooy A
AoHHEAS, 53, 2014). dAE AHe5EHe
st AE wstr] flsi Fdi A= 255
=2 80h, RetdiAY A2 A2E sl 9
7FA] a2l kAl oFgitH(Shariman et al., 2014).
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474 HQlo] wAHA] AR YF ool mAE
20 et AnfEE o]-§2te] A 2lE
ATPEE AMg= He d =71 B of8siaal Ql4shke
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2.2.3.5. AHlA¢E

Al A et ArRlA dF(influence), 4] 1 (subjective norm) S =
299 Jerg8RA(TAM)Y A4 7id 59 stz st gl
(Fishbein & Ajzen, 1975). A8 ¢f=lolgt T2 AFtEC] A2 AAHES
ARgofiof ftttal W= Ao dis FFE W AEE YulstH, OE AFEE

U=

ol Mz Ala"E "ARgslob v, AHEE AolAd, AR & 3
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Zrolgtal W= HLrt AFEES Peo dFE F
THLu et al., 2003; A1%53], 2009; Verkasalo et al., 2010).
M2 A=y AH|AZE FEdoY 2] Zpof|A 83 SiS floto

kl
30
rlr
o,
H
i)
kl
o
lo
el

AZEAD &77F SAsk=d], o2d AL AR We AHlAY AAH
of digt Aol 7171u g WS &l A ofdAE 44 "2 + A
olof s, oFAo|u FYAl AEt opd A, 7HE, AT F FHIS
Sofl A= o] 8oy ARG AT Fol IS vA=dl, o7t a7l i
& L7le AEE ARlA gEolst AT(Eaed, v, 2007; Venkatesh &

Brown, 2001).

24 QEY Sgowo] BE AToA ASH e A8t
FE AR ANE ASsAY AAlo] Sl Edll Aol A9FsA]
7] s mHIY AMH|AZ ARRSof Firha L7
A9, 2001).

A8 ghele dgaclon g ATE AmMRY, AnEE Agate]

g utef AolME ArRlA 81l ARl =T} AbelZ ofufx]= Az

rlr
ox,
H
)
)
o
o
r o
=
o

A fgAel FYnF 9P wATT SFALEAE, 201D, 1450
2 o8 x7] olgAFEe] AREE AH BF ATCIA AL G §

T AMEE @olA AntEE PHlolme] 9 wAE A (KIS
A SAK, AR A5H), BAACLEA grE, AEE Gare), ABARIE
B304, Ol AP EA Q9SS B4, wEsT e aqlsel N7t
A WSS peloe] umAelA AEA el AzE 34, A7
FeAclT FAA G mAGY SATHEES, 2014). BHAE o)
27 JREDo] A% Agoze] AL GFo] B AFANNE AH ¢
o] 278l Goldwt A2he f-84e] FO AL MAE Aoz kg
thel 5, 2016)
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A7 | ATEA B SEEE
Hbd, 8ol #8440
B 5ke m|x|A| oFil, 2}
Z2lW 2 LS Aol Al A AHE c o= - =
Rz, | aviEmel Aol | 59 nok wh ey | TAEE G880 9%
= - ==, 170, 0’0, = =
0 BLE AT 8| oy s zas | IAEE
2010) | o A7 A e O B P E
PR HEL BT g0 Agaged nay
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EH4 Personality
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and cognitive | Agreeableness, Neuroticism,
Jore determinants—an Conscient.iou)sness,
, empirical Extroversion SHHES. Gasl SER
U et investigation ~ of | W7 4! perceived ease of ks o O g0 A
al. : ool FF= mlH
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(AHTEE Hob) Z2&W2 behavioral
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lebari experience, organizational
8% ata | Tpe Effects  of | support, Self-efficacy AR gt pAZo]
livary Self-efficacy  on | "I7H¥4=:Computer Anxiety, | Ztg A& golAu} #ztg
(1995) Computer Usage | Perceived Ease of Use, 840 FFS mlA.
perceived Usefulness
F4&R! System Usage
Venk ﬁ Moccllel of th? _E_I_‘-.:é]‘jj_/_'\_ computer
in 2; Pnteqe gntE Of self—efficacy, objective AEE "o ggk A7
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(1996) | Development and | °© W% perceived ease of 3ge .
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=YWL G FHAME E | (AU EA, 4529
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Lnzg go | 48 8ol To] 43l gRAAG
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27|85 de] =il Y4lA
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Q018) | ABHE Adn | 4, AsH, 9uED) Qo Gge wAw Az




Qs | a7 s SEEE
3 AEEAR golde]
@ w3,
OMIE  HuEo] | WM A o4, A | AnjeE puARe] &4
& olg7ASe | ZE 84 Z Aol WEASA
914137} FaHs: ol gox ols) Azke S84l Py
2 9 nx: Zow
thebe.
Eatq/\;gﬂ].m o]u]x] A X ~
= g 1T = - = . T Q J =k X=X
2 oul4 7 | ° SAEAY, f34, gu | TIAE S BT
Ao s Aesh | BE, *l%@ﬁé), AHEARS SEREE ;‘;J;é
ol3tel | . mupd olm|z| | A& ETH, NI, el 0 ol Slero -
Q019) | 29 wa s4o] | s I e wee
pollele] vk | ol Az goly, A | IE EAE HAL, 7R
89S 4L 2t 784 JRey = S
FTEHS Ao
AR Fo] w2
42 9ug Aol
Aol gold, Abgakge]
RIEYe] tE2HQ] | mapma: X A EARE S ol »
Aqulsel Amgay | o aas AR e Aoz et
e sy | TS AL gl _
A | EEARGE A | LTS S0 [ elee Anke e ns
(2010) | 22 AgaRe] A | ot TEE TR el giMelE Ahgt
waeey o | 2 Sol7l AueleA o
A THAF AT g 52 > gus AAA
J W& ANse o]
Fasihs @ HejFm
alet
Al A Amer dx
et 71Esgnde)
| muwe agmas, as | TREDA w88H 5ol
%Tﬂ‘ﬂ]}? O/‘Viﬂ a5 2] A] 3 fﬂ% E}%ﬂlxﬁ.:gi]
= =0 A ET_'T Z__7 . i }—E Z % 1__6 1__?__
e | Ezade ager | WHRE SN HEE B o Tymagesn g
a4 st omet | W - | T agleEs Adse
Aol FTEWRARELIY AR | Sjhegndel o wd
A& oA A7 Az A~
A welo] weisol
oF .
A et ARPEE
olg2te] W ezt
=YL NASH @A | ers AnEZ Age
ANEES ghgct | WOk, AR, d2 9| g8 g4 )y E 48
JEA | mAEA oy | EHEHAD sheba Qlal,
019) | Bo] ROIAAE | WS 384, §ol4, A | W A} A4S o]
g7 7 99, A asy Aol e (R =
ZF&H5: PEon 582 84 mA= 9
Fe(p = 35)Eo LY 2
RAo& thebgth
Magbo | -&2Htd ¥7] A= | E@®HS psychological ‘Digital Literacys F8W¥
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azd | awA a2 a7
factors (openness to
experience, self—direction),
technological
factors(perceived ubiquity,
l perceived reachability, B
Ahmad | 1 %ol Aeid, | digital literacy), AgH a9, &4 a)
Ahmad 7147, §72 @ | environmental factors FAA Qoo 27H 98
5(2019 olo] oJ&t oI (soqal pressure and social A 2|7+ go|Aol| ek
capital) 2 ny
. = L= Y
o7k 4=: perceived
usefulness, perceived ease of
use
Z4H S0 intention to use
R ./\]__,jz% Qolo] }\]__ﬂz%
Eﬁtﬂ/\'}\]-_g]?go] =1 R =1
= g9 T =1 U =
91 (AFE Rl 9, e
= [¢}
Slo]= -AnfEZO] sfeie] | AFRIAQL |F, Zpob ofu]A]) oaro. ;% o T =
o Lm = A= P 7} o Q1 [Srei=t =}
(2011) Eoﬂ EH?J— F‘_Oﬁ UH7H]§HT' Z]:l% 77070, O]ZJ(ZI’}XJ)E/\’]EVJ—
- 212 AHE oA, YArel, e
B AUPEE AE AAE
7o viEtE 7lerg
ZAWA: el o = O
Rt i 1= A5
-AUtEEO 2= A
2L 71&9 A4
o Z8st= A . B ARlA g2 F8489 &
H, 2717 wole | FHY A, A, ASH | g)go] Al gL 1A
E2d | st wygw | 9E, A 944, w1 I QMAARE,  E]gof Hiet
9 TAM 29S AA] | wi7ifs: -84, o4, &+ | 84 FEa2 sid= &
(2011) | st AwWPEES] | 3]4] &40l f3ldolle T
Aee]  AGohE | 2ams gEo < "AZA Fx golAd
HRIET 159 FAQ dFs mAaL ik
2Fgot= Al
T+
- Ealu A = Q
3%, ESPA | = ‘:‘%Tjﬂtﬂaﬁjé(ﬂ}ﬁz} ApslA ofEle 84 o5
HolE Zy Aunp | G4, AR I=4), A s o e
Sl — g = A ore asa | 8ol S mA
EE @'ﬁooﬂ/\i s 21—?51(/\}_947—‘1 w j ?’ 2B o] A EE.@-/H:‘ ]
2@ | ntEZ pojond | 99, AFES SHAHF 9 %“";] _,—ut—a\_; agﬁ/\ g
2014) | @gre mH= A | A4, O AFA) A R ddside Lot
o7, BAA, A | EAE 9ex 2 | BT z7] #8AY %7
‘3_':;; o_'Z) =0 tol @ /q"] i Oozk] 824 BE AE g4l
;i| =70 RJEE 7—1% oo]o, X]Z"l%—rr’o’lo =Qq3st g
Qr as
=4 F&WS5: FojoE N
SHAFAHRIHS 7hs
e s olgx | A, YA, %}Z‘j"é), AREE | ALY gEe golA, f&
o]%% | A AWELo] z | BEHIA, AElH ) g, 7Hel #oet ddF=
(2016) | HARgOol| ulx] | w22t golA, A | HA
= 9% 7zt -84, AZ4E 714
TERS AR
=X MHARE HECZ AR Fel
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23. 24 Y F

2.3.1. A=

AE= 71E #8018 7le B ALHS oRHEsR gol AMgHE=T,
Wixom & Todd(2005)= 4125 ‘AAH F2ro] W-g AT (dependability of
system operation)2 oJstil FJHAIAH EZ O] QHEML7 ALgS|At) Al

e 2ol olFoixe FEARI2dA 71 712H A A 2HCRA

s874e 7 e, Areleh, dEle, FAlst 5 Abelabst ZoRERh oty
2t BF 2okl A 771 Hol glon, AFe AL o 7Iie & AHE]
A ug PAE FEMNFALR dEe S0 25 29 ¢ dua &

HA dth(Lewicki et al., 2006).

dutH oz A= AHH7]<(Information Technology)®] =2 ©
o u2 dES AlFshAT, o mEE AR fHadds 4utkst
2ot olf2 2 HH7]&E(Information Technology) T ALofA]
< A R7|&(Information Technology)oll g AHgAFe] AgoE A
ol A=(Trust) 9] o] et fo] EolA|al UTHISZ ¢, 2016).

Hetd B AolA AR(TrusHE 2HEYE AR AHAE Sof A
THe AEY AAAEAC] digE D39 sFe=R oSt (AT e,

2018).

Ny
H
k)

rr
o

I,
M=

=L
ok

rr
S

)

AU P ATA Hoto] At ol4E YEEHE AL AN
Je wast oAdol ohln, A& B)S olAlsls 5 284 AAY} 2
Al d] ARk AT 242 olo]d 4 itk Belgre] Zafs
L Aolgt Hoke = Alzle] EAlat WA, 2019)

Bz, Wea, melelg peln ARApolH AXSE A=
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(& 2-10] A% %]

S o} 3]
L S EE] - AR} ﬂJEﬂEL A A H) A0 HotgZo] o} 7]
(2015) - 7ol WHZ F§olv ¥4 7 % ‘?:1% 3
Fabatis:] - a8 o] A 20 St A&
(‘;01% mHfel H7) i;h ki ofEe|Alol e FEo Wt AMEATE
Alaloan ot T8 ANE Ad 71A0] mardue JET
L2017) mukel W) YA WEE v, A, wolst ge el %
H
ZF1h9 9 CAEQGe 8, AR 9 mAx S}
q471% SCE] -mEtd AR ABEAE Fol AlFEHe FEY
(2018) - AAAE 2o g W&
7S S GFEAE, ke g A=
2019 NP LA - 29, ebdAel g A1g]
7191594 PF= shA &= 7Id

A YA7E B A7 4

2.3.2. ZHHSRIA

14 (awareness) ] 7'E> A2leh, Ate]akel, ofst Z12|al HEA|AH ok
oA de] ARgsion, A4 7t JfQle] Aoz A 7MY Ee] Fag a4
2t PH(ASA, 2020). AHEFQIAE Spurling, P(1995)% HRE H3T5}7]
gt P55 ooz FAHste Jqem(Spurling, P, 1995), Johnson, E.
C006)& Heob 919, Hob g, Hot 7|&S HostdE dF Aozt §
t}(Johnson, E. C., 2006).

Ronald(2007)+= AtelH HZ] = 945t d-sste &= (Dodge Jr,
R. C, et al,, 20072 Astal Qlr}. Eh HEHQIQIAL oHo] ooz
By AHAAHS HTEE 1 203 @474, ARBO] T w0
EOH AFHEQF QIAo] FobA HSF Y= SHAl HA, AREARS] AILE o

o

s

Woty JHEEQE| Ozt aitgdE FHietd 4 okl k(Siponen &
Vance, 2010; ®w1A £<=35] 2010).

HHEAIARY] AFGAEO] FJHEHEQY| dis] QA4S skl oW, FHHt}
TAH oA o] FAHM, Aatols AEFEC| digt oaE At &
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ATt FAsElon, o= FHEEM Tt ARGAFY] QIAE Dok 2o

2A FRALH 01%

N

AFAGSHE 20199 AIAHED 4T AAT B
Agn A A A1 A5 159255408 yehdon, o Ug &
A WA Holx W oA WA 5 AAFA FEA] B Aol oF 11
B 7 A% wo] Al A59] oF 69%E XSk glon], 20189 chl 34%
7b 27} =9k olE% AARE FolZ AT Wt A% F7ksta glel o

W A8AEe] RES] dE 94 A5 271 P 2] @2 Aol

[E 2-11] HHEHEFIA Ao

Azt ZEERIA o

Spurling, P(1995) - AEE HOsH] 93t FF o4

Carrie & . A ot 5 2@ A4S olAlsl: A

Rebecca(2004) gRREC] Hit TadE AMshes A

Jeffery(2005) - AR GEO] tiste] S oJAlste] FEShe Ax
Everett(2006) - Heb 919, Het g, Het 7eS HIskE= dE oA
Ronald(2007) - AtolH R Q1 Phishing®] 1S oJAlsto] PFote= A=
AE71, 7tHa(2008) cAAR AREM] e BT Fa4S sk A

< - AR FEEQEolebE olqre] HisiA FiQlo] s Ak
g4 (2014) 9 HHHol gEo| Po ¥ J}EJ A ’
Sk (2018) - Heto] thet 912 WIF 2 Hel Aol HiRt FF

=2 A5 (2020), AolE

ot [#2-12]= Aot FHHEIQIA ] #et APAFE A=t Aoltt.
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[E 2-12] A58

AT A (PEEQIIA], A

=)

a7 AFFA GRS SEEE
=gWsstsan, 754
_ - = L I | 5 o )
ozmq | TR FF A | a9 wora B 484 7
moT o] A&sg owo | o T C 7}, gold A
@013) | Gy waan oS f-8, Bl
FEUS 1SS E
cmutel slur A | SHESANAEE, 2=
i
0]-2 3] o A E 2| 54 A, AR e .Holge  oax
= (Mobile— 5—]_‘3/]_] RS v TT 670,
obile-Healthcare) | =178 Qold 7|2+
QOLD | o zmizt 58 9 | ARS8, ol &7
29 FHus 58 o
SHSA AEA, wHEA A
sh CAmEE W7 AH] | 2AEA, A4, BAA, Al | w984 7
o3 > zamae] wat | B4, 7 A= 584 A
N = o) wel A, 8 °),
Fai08 o
S WAACERd, A
castroly gE oz | H8, 284,
215 2 Rol aA#dleld Bl | ATHGHIAY, RO, B | - A R
oty | TBGESl el ol | AGLE old 840 717, &
A gEl BT | gifHsigold, S84, o | ol A==
% i
TEUS: A A9
EgR%3F dolH As
o FAN 29D, RREL
] R e FOlE | gumeh), ol ol§ | - gmmere 84,
29 G8= A o8 9| equtaa Qg A4, % Qo4 YA
(2015) Zofl mA= FFgel | 1719
T}5] =
BEATH AT L oppagigern. 184
FHusiolg ol
SR SARCAL, | L gar as
S SE 1o Ao | AL HOD, Z1E88] (BE 1 g gl g
gy | e Eel A o | BE AREEDEHAL ] g0 ) wa oy
2016 S5 9 Aoy ® | (2HTH) o
b AHEFH FHQ | Wi Ag old, 78
Qlof et A 3
TEUG 58 o
=2 A A ZH(A A
= " T =
22e  ANAG |2 wer dolea), A
o3 7] et Ardd 80 | g A zme, Auage wote goldo] A
s e ﬂﬂoﬂ og%(}:% U]i] /\11;1]/\—;(:;(—1/&%3), ° EgLo‘—_g_/g ;];fﬂ
2010 | = geo] e 4= niogx Gol4 Srere e
4 o7 7 A 784, 8ol
C FEWS 5 o
e | AREAdTE A9 | SgusEAadEaR | /Uy, Rade
GOSN of AuPEE HOMG | £84, A9F B, A2W | 84 1% A
(2018) ofZaAlold ol | Het(]WA, TEA) golle= A=,




A2} A75A W A7Aw
ool mAE gt | WA §84, A4
29 BA F&WS: ol dx
=3gAIE B,
) . A, AN, B, 4TS | a8 484, 8o
HY ABE SIAOIE | gy ) 4 77}, Hetde
BRA 9 MEES o8 | gaqegcpaty, A | 484 A goly
(2018) Eoﬂ %601:'% U]Z]‘If —_5—_13,8/6] _;'3311:]_;5]' ﬁ_]ﬂ_j) 7121_
a9l Pt o <
AN AT AT oy ey go, mas
4018 ox
EZHS H|AEA(HA A
= 9 = "o\ H .EO]—A—]% o QA
- S, sy, Qalg, meb| DT O
O]%]:’l 'iu}E% HH]i 0] Aé) f]ﬂ:]o ;.o]/ﬂ 7]
& QEoﬂ ‘:Ha' A . sl S O be
<] ¥ 0% oS 884 RolA, o 5 _
TEHS 08O E
SQIEYl AR o | EHMSTIN A, Az
- azto] zHolgolr | °l8 8o, V& HSM, | - 7)& HoYLe f8
e gt AT )2 | AAA o) 4 AE, wE 77
(2020) SRAPAM)IFAC | oiAs 584, B
= F&WS0lg ox
=PRSS EEAAEL (B
-SNSel 418 g 3| 4, AR, B, Eﬂ‘i’ CEBEAUSHE 9
oo Bagolrj&e As | SNS ¥ B4, #AHY 5| xg e f%
ce Apgo] T A7 |4 Aol ol JFS
(2020) N&rgole % | asddn 484, 9| uAE Aow ug
Hom A gol4 e}
595 28 9=
=i gREd (A,
EREY L ERE A8, g ga@aAd, | asde 484,
fe4 RS0 AT ne) Aus BAERAR, | oy M1z
Qoo | FEEN RS wese) cRegel 84,
= O]
E O | A8, 8ol gol4 7|7
F&WS 018 o
EA4: AYALE v or iz A
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3.1 d4uy

2 FolAe LEBF /\}%QEOﬂ H X Gl &t AFE otax &
oA 1&gk o] 24 Hi S HiE R AFEYS AASHAH. & AT 7
&2 29 (TAM:Technology Acceptance Model) =2]2 7|8t} Tof #H
=

APATSS Hg g Heskalnt.
Davis(1989)9] 7|&4-8R9(TAM)S HBA|AR AL 7P de] A
== E%]ow}('ﬂ*z , 2018). 7l& #%EH‘(TAM)" ﬂ#mu eFE T2

Openness to Experience

(=L

Psychological
Factors
(HziHal)

Perceived Usefulness
GINE 784

Self-Direction
A1 FE)

b

‘ :

[ 2
i X

Attitude Intention to Use
El=) A8e5)
Technological

Factors
Plexag)

Perceived Ease Of Use

(A4 NBHAHY)

Environmental K

Fact Social Pressure
Wik GHEE 2
@35 a9

|

[}

: Information Securi
I Awareness
|
[}
I
1

LD
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e Rde e wEA Hojut ARA, Z1eA, ARl adls bt

St o w Spirh (74, 2012)

A 542 WHrdHF] AH| A AfEof A ARgARe] Q1AM Hhg-2 o]
St= 4= ARgstal Qlth(Alalwan et al, 2016). 124, 7|&4-8HE2
AMEARO] AlEd] EA4S FAISEL glow ozjgt @glo] A7]j& ARgolkof
FFS nHdth= HES T3 JtH(Okumus et al.,2018). o] 2|3k H]sgol T
sote], 7 g R AREALY] o= E Hpolsi= H FEAS FEs
el ArFmel Aol MEAES AeA fdem =Y (Magbool

sh2 stoha A (Lule et al., 2012), 7|&48R2dLe uidst 2§ A
H

gloks dl o] 7le3 adle]l o Ags sk EutdWAolA ARt

1EAQ B4 Agate] metdwy RopH] Auls A
=

HEZAQ 750] Akl Fth(Shareef et al., 2018).

o At mHu Auag Agstels ARd olg
O]’TSH?—-} —’F UEE Sh=t|(Ratten, 2012), 7|&r-8RAAA T2 ?ﬂ?
A orEat AHE]A RO T 7iz] $AA a0S THote] et

N
5
<
_);
jo_

S A /\]-%QJE% At (Magbool Ahmad, 2019). E3F ZHIY F-85A4
HIAS Af"otel= AMEALY o= T332 A2 S7H7|= &34
acQlo o] GETty Fch(Lee et al., 2012).

+ FE7eQ EWA] Au|Le] ARgoEe]
A= Haer ARgStaA ottt HEE 7|E olE APATFE HAmE

1o
1o
fo
rO
fjr
flo
=

8T 4 9 7144 49 BAH OA8 AgsEe
gor] Absld e, Asld Gae A4 adolet gk B ATolL A
@7el Zol AYASE AH 89, J14H 89, FAH 90 PR



321, A9 AT AAE §44 2 AN A Bl

NR1E] FEol Y= mA = AtelA 2t Q1] dot
EAolgt st tH(Piechurska—Kuciel, 2018). 5 o] A4
S7st7] Aol AAHME=Y, 15 shvhe B i

J(Openness to Experience)©o]2t sFtHMcCrae & Costa, 1987).

AE 2] /MY (Openness to Experience)= A7F AA 2] FH L JHAd|
2T A4 Age] et dFolA= AH7]&(nformation Technology)xt
T AFo] Aol AHA(personality)2 HESH= Hyog AZA 5 Q9l
(FEM)S Al{totsicH(Sykes et al., 2011).

AR 5 QJAEFFM) 5 A9 /BYA(Openness to Experience) ‘T 7]4]
o] B1 M=Eg BHS Fotol vt B 7Hxlo] diste] 41 AAE
A ARl g er AHojun, A/ (fantasy), 1|4 (aesthetics), H7A

H

WA (feeling), A2l 7§ (ideas), 5 7HAd (actions) 133l 7Fx] 7HHA]
(values)®] 6712 3¢ 842 FAEATT SFIthMcCrae & Costa
1991; A71=, 2018).

OJ:’:

a93, 7|58 R (TAM)S o83 AfFH 7e] a5 dAtols HE
of &gt Aol AAE ARG ool A(H) aFE Foil TS
(Khan, et al., 2014). @] 7ol =2 AFE2 o FoZol1 22 of
oltjolg 8ot= W, Ao tigh W2 WA A= ofoltjoiet wig}
E &Y9stA =t st (Forthmann et al., 2018). 7HQlo] AAT 4 Q=
MYEE FH40) §2 g 7ML Jlow AMER As IdT 74
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o] +=H, A5 MER 7l AHAE wW=A HHS 7Hsdel o & H
olgtal sFATHXu et al., 2016).

AMEARE] AL M=ER 7lee st =
(Venkatesh et al., 2014), E4& AL 4 U= AT 71 749
=7 PR WHsto] dis] 2A AAsHA] 7] wiZel 417
SHith(Pentina et al., 2016). % AMI7HE 4 M= Al 71
wnew 24 HEYH, ICT, SeE ofEACld 9 o5 &% 22
M2 7]&S AEsitta 59t (Barak, 2018).

Fd Azl PC, &of, AR, A, 2ZE{e] =+ ¢ 71‘5} g Z5l=
o} e J|&e AEsi=g AZA  Qolo] <lxl= 8-7d (Perceived
Usefulness), <141% AR o)A (Perceived Ease Of Use)} /\}34501] 14]
= Il B3 Aol F, A, Ao Aol ddAE ARE B
of JFe uxE Ao=E YePHtHSvendsen et al., 2013). AlYol&#19]
Lol malE FFS dotd Ay AR AL AN

¢, A BT JAE o8 Fol 4 A" w8l &

a,

d

Jm

2,

e

N

ﬁ g
g 4

5 ol

)

7Hd HL @ A™dY Y

O
(Perceived Usefulness)oll 28t J3FS n]& Aol

714 H2 © A2 7B (Openness to Experience)= Q141H AR oA

(Perceived Ease Of Use)ol| 325t dd3F2 uj& Zo|t},
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322, A7) FES A4 #84 @ A4H A4 B4

Z}7] FE(Self Direction)= 7HQlo] ZHA1o] HQE Xdstyl, ZxE Y
stal, 22 Adstyl, d=hg A" 9 AdYsty, A3E Hrlsts b 4
e

o2 Fofsts ZA9 &4dolgt steth(Lai, 2015). 27| Fae -S4, =
g, Zold 2 A= ofolrolo] d4le] digt HeAS Uehdtal sHY
(Gupta & Arora, 2017), #JA =34 AtE Qu|tctal ottt (Pentina
et al., 2016).

1ol A7l Fr T2 ARGARS] Ay A yEhdeal shlet
(Ho et al, 2010). 7] Frete 8ol A4, A, A2, 27 &
A, AR, A7) Bl oNEY 583 vsd ojuz AgEglen], A4
A4de Wl M2 Zled XS A9 5+ Qe Aolztal skt
(Johnston, 2017).

AEU ARl A9} o]golrof et 4
gelstr] s A7) d44e stk AW A4 &7 QIEY

—% o L)
AR FRRAANA 2= ERE AT AT A& &7+ Y

e H3 o A

Usefulness)of] 525t gk njd Zojct,

N
H‘[
D
o
Lo Y
o
a
Q
2.
2
rlr
o,
i)
-

S8 A (Perceived

7Fd H4 : 7] FE(Self Direction)~= <A A& M olA (Perceived
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[72]

(@)

O
.~
c
w

o
=
Jo
1o
<
of
oo
o
=)
i
i,
o
n

3.2.3. ®AES 94dE 84 2 94" A YA

BAd (Ubiquity) o]t ARFEE AREAZE QIEHL, efolute], 3G, 4G & Y]

Ea A2 olgdl A oty mupdwF] AMujso] H&T 5 Qe

U 38 AHE & 5 dew, BHEpd AA AHAY] Y {olek ARlolgt
st tH(Johnson et al., 2018).

BRI HutdggAHlAE A FAao] AR glo] ol 4 qle
Akt Ao Rt SR A0 7S BA ol A A, <l

A BAG2 A oAy FEglo]l Y HEF ERtd s8AE e A

Kim et al., 2010), ZHF AujA9l 2alol AujAZS HsH=
3 STUE ARgohs AH|AFA AH| 2o gt 5843 TEe] ARE =
N2 71&e 8ot IAolv agEqA L] Fuf orof o |
AT SHATH AR, 2019).

merdol |AY, HWed, YA JHIste] 4742 mutd B4 F w\A
g, Hed, RISt mEAAHA AREALY] 2|&A ARgolkol FAAQI

ZRAA Aulset e mekel @A Aulse] BAe] el g <

L g% oFRo] Uehye tiabow metel thE AR AulAo] A& of
st

O
= Zlol2tal Sklvh(stEAl, 2017). =HtY 2 ZA] MH|AE o]&stal 9l
r Z ] &
oo JF wAE adle] B AFolA FHH VEFER °

ofl
ilo 4
N

iy

- 52 -



4 H5: A4 (Ubiquity)2 1A% 584 (Perceived Usefulness)oll 2]

7Hd H6: B4 (Ubiquity)2 AA1H ARE HJ4d (Perceived Ease Of Use)
of folgt dF& vl Aol

3.2.4. g9 A58y QlAE 84 W <l AHg HoJA

29 AR5 (Digital literacy)ol2h= &ole

njo], Atglst, A et @ wSy 2 ThdRt Foko] shatEo] o
742 Ao ® Aostal AR
Hzgste] oA 2 AR Md2 HAE AEEE, ARH AR
g, ICT AMg5E, WEHZ AMEsE, 519, 7l AMgs 9 AE A}
5

5
85215t 4931 Fel] SUGrIekDurodols, 016, 7Y AEFAL A
o] 3 7o)

al

O
—
o
o
N
5

i
)

o) B Al gl B Sege], AR 5
e 2 (o - FHE, HEE, RER 9 #%), UAE 5= B (G
=4 % Hde #HZEH), ZH=t " 7lE gas (AR e,
Wikipedia, Dropbox, &2, Skype, Facebook, Twitter, WhatsApp % <!

HUl Abg-52o] Zarg Yt Mohammadyari & Singh, 2015).
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s
g2 TF gyt (Pagani et al., 2016). gAE A8 E
o

H
UAE A4, U4 S B o] X

= gyt o @
ICT 7142 B4d AL ICT 7142 § 2 A48T 4 d&UrhAlderere,

o
olE A AH A fxg ofE=|AolAd AR, olld B SNS &4l
T

28 gAAE o] YAE AHE-sEHYYtHMeneses & Momin'o,

14 rAZe eyl Arolge] dgasl oL IAg eeA
2 Y] Fgste] HHE AALAS T olfsl BEo] aTHAY P
Aule 7144 A4} s or FolstgrhEaz, 2014).

Auigndod Au el ool ogdy U xg FrAuA A
8242 thgow Au e A ool Wil
A7 484, AZE E7%e] Age 6)A

2010). APFEZS] HA]7INF SNS ofZE Aol et Aol &= vA=
L ] A

2l
2 uAE AoR e, FAE, 2011, Zurd §7 =9
A AP, e, 3478 899 A tAE Agsee X
gk ANE AHg WOge] foldt 9T WAL ST A7 H4e]

st tt(Magbool Ahmad, 2019).

- 54 -



74 H7: HAE AHE-53H(Digital Literacy)2 141H 784 (Perceived

Usefulness)oll £-2]3F 93-S v]& Zojrt,

714 H8: YAd A8 (Digital Literacy)S Q1A= ARg HolA

(Perceived Ease Of Use)oll 3-9Jgt &S n]d Zolth
3.2.5. AHRlH g 1A E (-84 9 Q1AH ARE HOA

AF2]A] Qb (Social Pressure)> ARR]ZAQl A £o|lA =AHG W F4€
S 1 e FudtE Akr ST deS 7SR o] e
FEE YulstH, Ared g, FEE Y e ouE AR
(Venkatesh & Davis, 2000). Ar2]2] fgolst thg AFEo] M= AlAH
= ARgSliof ettt ©= Zof dis) ddFe B AxE 94“]3]{'1 oAb
MEL 71Es ARESoF @5}74‘4', A8t
UE Ar7t AFRES] sl 9% F1 e Aty ;‘égéﬁ‘:}(Lu et al.,
2003; Shin et al., 2013).

APR|A Qe wiFo] AFEES H|ZYA =R ofyet 7
7iele]l B4 dAF= FsHAY kA =& F7E FoIdual Pt
(Kwon & Chidambaram, 2000). At3]& <5k, A+Aa}t 7)Ql Al o] oHEl
BAHEAAE pgokof mR]= AFolA AMRA FF2 AZEH {84 o
2l Aeg yehgo (" e+, w5, 2007).
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(Davis, 1989).

Hee f7 "ekehA] i AKAES 2

Al 2 s ofulRittbed), 1994). &ElRte] AL
JEt dze] JFS Wk o Feld 9lon, 53] AlEo] BEHL
AvAY Qe g o] A G T 9

SHEIL ATHWu, 2005).
He 54 AREolu ofeltjold] digt 7gde] Ao Ee HAD

Hee Al 7HA 39 842 FAA, x4, &4 a48 FAE e

2]
aee A4 7HA, A4, AR dd= ot I4EAY Het

AHZZE AFoly AHIAE olgstiat & o, o8
aH|ZEe] HPHIE AR ok WA o8 AEE sHAeE HIt
< o] AAUE oA &2 Algolzt Aolstaith(Fornell et al.,, 1996).
FOAR AR Ok AR A, Belolu ZIEA F4, ok
7, B8 AR FHtste] Aolg, Y] ZHA0E X5 oA TR U
EPATH(Zeithmal et al., 1996).

A0tEES] Ul(User Interface) ZAEo] AlE ek} Fujo)ro] njx]= <
Fo] AFE Tl AREES] UlE ol
JNEEA TS A, 7HA] A 2 S AW BE AlE "Rl 93 1A
v Aor Yetgon, olfdA JAH AF Hrve Fiool FF= A=
Aoz FIEAHATA, 459, 2013). SNSo| tigh o]gxto] gt g
SNS Ate|EQ] gk Brlshs WHolH, Algshes AE 59 Z'l=o] o
Sto] D oAo|AY H|ZojHo g HEShe ALo|EE, SNS Alo|Ed]
Bt 3A8ALdrE X524 o]lforok gA4Acw A8 AolthEE7]
2016).

M2 AE7)E] gt 1A% B W P5 Aolof] Yette I &

O
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ot 7] Pt ZlEr-8RA(TAM)= #-gsto] HflojelE HHle]2of Higt 7]
s UAZE A Bl ool mA= Fdeld F-88x Hmolgdo]
oo Fuff Bt g2 AL HEs Fuiokol ot VS ey
£ Ao BEARGHEASE, A&F, 2017). [oT 7|9te] AntEE AJH|AL]
Solo] sl FAA SHE Woksk, AHIAE ofwdt acle Fa S8st:
4 ot BUS AHSI=AS sl AT s)Ee] Aol th2A] o
L5 10T 7]Hhe] Aw A 2ol High fart 2% HEst AHEO
Zofl olg ek AT shArk8 3, 2016).

Zope So) AE P A AEATE A7t 990] AulAte] Hme}
FoelEo] wlAE dFE ohaA ESEnde Agal
£ AgaTel o AR AZE folde 84 254
A7t §447 Bol4L EEo), Hri TulolEe] gAY Qe nlAE

Aoz verylth(o]&4, 2019).
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B2}, BFoR A2

olgelAd B w, Aele HE Ei Eidme] o
B Gz, A5l 9FS FE o] £ FeauAe] El AHgY
Tol GOl QS mATky Bk o2 2AR sho] theu Be HE
Agstgct

7Hd H14: "x(Attitude)= ARE2]%(Intention to Use)oll 523

nE Zelnt.
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FEHEARINS BE FJdo] AHE Y] T84 B AP 5 He &5
et Hdg olsish= Zol2t stith(Khan et al,, 2011).

ES, FEALE o] HHFEY Byste] fde 2Es] dxsta Al

Z Ao wet PFsh= Aol st (Staton et al ., 2005). AMPEEE

873 @704 OTPol Al=|el A °J=E &o17] 9

Hetollo] &2 ASdss OTPY 7eAQl HeA

of tisl <84 B skl v F, B4 JHHS A4S Axs & &

ik

rlol

pS =
1 glom FHHEQboIL AP FEo B BAlo] =2 AFEELS OTPY
Hebdol dis] =A A =& & 4 AHESE 9, 2010).

M2 AR7)1ET AB|A0] ARS-S oAM= tid AHlZo digh Al=7}
Fa% FES ARGk IuCd2A, 18w, 2017). A= v s
tis] oA stz o= o=zt th(Pavlou & Gefen, 2002). A= 1 7o]
7= e AAaAFeEN P9 s STV 4 QLo (Jarvenpaaet
al, 1999), AmtEE Wi7at o] AHAR, NAPHE, AR T &2
Zag AEo] g Heto] a41EE= AH|AAE A7} o]§oE {Y
Je T8 gslo] E & v Fe(=r]A, 2011).

e nds 7Rte R o 4= H4eE AWEY, AuEE ARG OLof
A=Ee 22HE AR Boldat AZtE F-84d0 S T

Ao B YepgthElFE, 2013). 3= 9E fo]go] o]golro

L AUAAS AES] 9ste] At oI goleo EA Q98 AR
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I 237 Ael Z4YE il
Fisher & King
e A71E TYol AF4ola | AEHS W‘j’]j—’ Al 1(\2101% (2012)
= OIANARL Zr-Hoa o EA T Al & V. )
—,—E. —4/‘]' o= TE—I———?"— H 715 ZH Oﬂ _' = Mac Callum et 3.1.,
(2014).

AHRATE Agbelut el | A48A7E Bad | sEA (2017)
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B | g AuAE olger 4 | 20 Meghe L7l | Mendez(2013)

= Qthy Wi A A Zhou (2011)
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e ol e, -84
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CR(Construct

AV.E(Average  Variance  Extracted, HdEAISFS),

Reliability, 7Hg A1F%) HAAS 93 ASerdA B4, wdeldyd 24 4l
Bl 24 Sl
A, S HEAE(Common Method Bias: CMB)S Harman? © gl
ARo=w FgAA QlEAy} gRl1H g R EAS ST
A, AFmggolA AAIRE S 7ol Ae 7HAHAE o xR
A2 &l (Structural Equation Modeling, SEM) #4-& ottt
oA, 24g3 £4& 9oty thEdT 214 QRlEAA SHTIA
AR} FHEREAS Soto] 2ER9 HAS ofdt
4.2. 329 EA
4.2.1. BE9| Uvty EA
AR SHAl tiote] AFEATAR] EAS orofstuat HERAS 519l
o EBo] AT SAH 54 o) [E 4-13 2ol Helshect
[N=434]
B 4-1] 329 QAFFAEA
T E LI T3 H|&(%)

28] 241 55.5

4 d Sk 193 44.5

%— ] 434 100.0
EAeh 60 13.8
Z=(Hsh 289 66.6
3 3 HAD 40 9.2
HFAH(A S 35 8.1

71t 10 2.3
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2 n CI F381&(%)
Gl 434 100.0
20TH(20~29) 73 16.8
301 (30~39) 100 23.0
40tH(40~49) 115 26.5
°l 501 (50~59) 100 23.0
609 (60~69) 46 10.6
=7 434 100.0
AHFS] A} 271 62.4
T 69 15.9
2 9 Az A 39 8.9
shAy 36 8.3
71et 19 4.4
el 434 100.0
Ad NEEA Ay F A T g@Atet A2 47 2417, 19392
55.5% : 44.5%9] HlER FAEGT AFE YEEA AaE HH, 20t
7398(16.8%), 30tH 1007(23.0), 40§ 11578(26.5%), 50t] 10078 (23.0%)
60t 467 (10.6%) 0.2 A} = ALt
g2 I(A)E 609(13.8%), HZE 2898(66.6%), AEAHA)E 757
(10.45%) 02 thZ olAte] dtalo] 36478 (86.2%) 02 FASIY 91!, . o=
SHEAY AR tigt olsiE 1T wf, AHH BE A=IF g Ao
J= ATt
4.2.2. 71&BAEAS
Ao Sl e A4 AA-S fol 7154 245 sidl
e A 2S5O dx, dx, i, 2EEA 52 gelstsct JiE
H40] 7| AE =4 dis o [® 4-2]¢ Zrh
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4-2] 7\&5AG Ba
S N 2% | Add | wE | Ry | 9= A=

AN 434 1 5 3.52 .959 -.247 -.653
@2 434 1 5 3.51 .940 -.220 -.515
A3 434 1 5 3.48 .966 -.336 -.351
ZAAN4 434 1 5 3.22 .970 -.155 -.543
B8NS 434 1 5 3.26 .926 -.096 -.395
A7 FE1 434 2 5 3.82 793 -311 -.286
A7) FE2 434 2 5 3.85 795 -.357 -.245
A7) 523 434 1 5 3.63 .888 -.116 -.627
A7 F 4 434 1 5 3.67 917 -.331 -.354
A7 FES 434 1 5 3.59 877 -.200 -.356
w441 434 1 5 3.82 921 -.660 .256
HA4g2 434 1 5 3.91 .849 -.588 .106
A3 434 1 5 3.83 857 -.412 -.085
HA /34 434 1 5 3.75 .859 -.415 .032
HA5 434 1 5 3.97 .842 -.723 727
=R A= 434 2 5 4.45 747 -1.288 1.150
242 434 2 5 4.28 823 -.956 225
243 434 1 5 4.08 1.022 -.922 -.027
I=R=r 434 1 5 3.65 975 -.292 -.388
I=PAL=R 434 1 5 3.27 1.117 -.022 -.749
AFE]QrE 1 434 1 5 3.99 755 -.506 292
AFE]QE2 434 1 5 3.58 975 -.506 -.158
A28 3 434 1 5 3.57 .808 -218 .107
AFE]QTEl4 434 1 5 3.36 852 -.099 .001
AFE] =5 434 1 5 3.35 .907 -.234 -.036
841 434 1 5 4.04 771 -.671 12
8792 434 1 5 4.08 758 -.576 301
843 434 1 5 4.02 801 -.529 -.017
894 434 1 5 3.95 .829 -.487 -.146
845 434 2 5 3.95 815 -.313 -.579
Hold1 434 1 5 3.50 796 -.112 -.302
Heolg2 434 2 5 3.47 810 .037 -.483
Held3 434 1 5 3.49 .836 -.157 -.224
HolA4 434 2 5 3.69 784 -.210 -.323
HolAg5 434 1 5 3.68 .829 -.331 -.129
Hx1 434 1 5 3.44 1.021 -.361 -.383
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g N | Asg | Adw | 3w | 5% | 9= | A=
HE2 434 1 5 3.17 1.132 -.008 -.801
B3 434 1 5 3.56 972 -.353 -.276
B 4 434 1 5 3.62 .956 -.455 -.080
Bl%5 434 1 5 3.57 .959 -277 -.413
Fgox] 434 1 5 3.36 .860 -.063 -.235
) 434 1 5 3.32 .858 -.181 .033
803 434 1 5 3.62 873 -.253 -.204
8oz d 434 1 5 3.54 891 -.210 -.260
805 434 1 5 3.53 952 -.271 -.268

olsto] 1L, Mk (kurtosis) @] Adigte] 3 o]s}t

3
2 g SEsE2 AeEE 7RI & 5 v (A4, 2016).

431, 9471 2924

2 =9 AR FAMNER Aol diste] SAHS At 4
“d(dimensionality)S metstz] Qs ©MAH  Q<2Q1EA (Exploratory Factor
Analysis, EFA)& AAlstdtt, &4 QQIEA (exploratory factor analysis)
2 o|2A/d1(theory generating procedure) @2 Z}zZFe] (2R, AH)
of BE SAAWTE ATCETIANE AT 7HYsHl QR1EAS St A
olth(#F# 3, 2018).

A2 QRIEAE SPSSolA AAXsh= Aoz, o|Fo=w ofZ] A A S

re
-
1o
ofL
o
ftlo
i)
12
ot
=
N
1o
ot
=
£
ot



(&=, 2018),

St st JdEe duty A SAHSETE wefste ZleE,
22 NS St BEC] T2 8Rloz Fol=XE RN, =
4 =79 Bdde Asche WHoR o §HH(EAE, 2016)

HAH gfise RS HPE AWEATT 52 A7E RolEozH
I We=s esi7|L(a] S4), dFsior € F2 BeE AAS =0
(FA<&, 2016). FAA l AAstate Wasl S8 Ak

2 gujsie, o
AASHE Zo] Foo,

HeE= o2, HdAtol
AL oBE g5ty KMO(Kaiser—-Meyer-Olkin) #HE2 H7}st¢ o, vt
Eg J

24 A FAHE B4 (principle component analysis)= A
Q14 F22 IFak(eigenvalue) 1 oS 7|02 5i9oH, g

B2 8] 54 2 AS S/ mefo] Thert A FolA
%

oN H o
N
(@)
N
=

STEHEOIE, AHgolEd, AHE

J

5, AR g1, A7IFE3)S AARE F, AFE £AS Sl

AR e FAL SActA st el A7 SHARRE Aot A
A E2AEUEIIE FRIsH=s HHog =4 o] AHsA ol AUAS
Uet= AHolal, &2 el tielf 4= ¥HERS o 22 S3%E 42
7Hede At (&I, 2016)

KMOS} Bardlett A4, A2 QolBAz} A, 4dw & B of

g [F4-3], [ 4-4

b
-l|>l‘|.1
9
®
My
ksl



[E 4-3] KMO2} Bartlette] AA AN}

Kaiser-Meyer-Olkin Z2 3T .948

AL ZHolAlE 13890.05933

Bartlett®] S8 d 474 df 780

frola 0

[E 4-4] @l 2z
A2 F
L W | o | BE e | g, | A | g | A | ag | FEA
%84 Ay | weld FE | 59 | 99 | 9=

48492 0.796 [ 0237 | 0062 |0119 [0223 |o0091 |o01 0223 | 0038 0.827
#8493 0778 | 0199 | 0109 | 013 | 0243 | 0109 | 019 0237] 003 0837
4841 0757 | 0198 | 0103 | o161 | 023 | o101 | 0133 0181 | 0074 ] 0768
48494 0741 | 0194 | o118 | o018 | 0172 | o162 | 0208 | 0204 | 0082 0782
4845 0679 [ 0119 [ 0127 [o0265 [o15 o129 [o181 [o0197 | o121 0.687
o3 0247 | 0816 | 0158 [019 [0174 |00 |o0101 [ 0171 | 0867 0.777
Bwd 0213 | 0808 | 0168 | 0169 |015 |0025 |o005%6 |o0154 | 0808 0.814
B2 0.094 | 0807 | 0183 | 0124 | 009 002 |00%4 [025 |0791 0.777
Bl 0134 | 0774 | 0221|0157 |o0184 |o0045 [o0108 [0235 | 0800 0.752
TS 0354 0.600 | 0136 | 0161 | 0204 | 0061 | 004 |0202 | 0715 0.70
A@ A4 0.025 | 0.146 0791 | 0211 | 0094 | 0187 |o0121 |0122 | 0084 0.773
AANE2 0.11 | 0.202 0.788 | 018 | 0239 | 0135 | 0163 | 0031 | 006 0.814
AANY3 0.161 | 0.169 0779 [ 0221 [ 019 | 0185 | 0103 | 009 | -0.06 0.803
AR 0.128 | 0215 0753 [ 0125 [ 0204 |o014 o018 | -004 | 0087 0.751
A9MEs | 0106 | 0.124 0.698 [ 0201 [ 0135 |02 | -001 |o0105 | 0244 0.709
w43 0.118 | 0162 | 0.18 0.801 | 0133 | 006 |01 0.169 | 0.098 0.784
o4l 0.101 | 0082 | 0244 0.744 | 0127 [ 0129 | 0091 | 0204 | 0.161 0.738
w42 0.193 | 0.14 022 0.741 | 0122 | 0141 [ 0071|0256 | 0.069 0.763
w44 0.253 | 0248 | 0.162 0.701 | 019 | 0235 | 0201 | -005 | 0.067 0.785
EEEE 0276 | 0276 | 0217 0.685 | 0.147 | 0243 |0162 | -002 | 006 0.779
w43 0.255 | 0.15 0.19 | 0.139 0.764 | 0149 | 0066 | 0202 | 0.008 0.795
w442 0307 | 0212|0182 | 0157 0720 | 0139 [ 0117 | 011 0.076 0.795
BAHAS 0302 | 0082 [ 0145 | 0113 0703 | 0123 [ 0189 | 0068 | 0.188 0.718
w41 0102 | 0335 [o0288 | 0177 0649 | 0.06 | 0224 [o115 | -001 0.747
w44 0176 | 0146 | 0255 | 0.201 0.600 | 0158 [ 0164 [ 0183 | 012 0.618
27552 0.164 | 0014 | 0113 | 0163 | 0.186 0829 | 0138 | 002 | 0011 0.808
2471551 0.156 | 0054 | 0167 | 0168 | 0.139 0.796 | 0205 | 0019 | -004 0.780
A7 FES 0.101 [ 0033 | 0336 | 0089 | 0041 0702 | 0174 | 024 | 015 0.739
7154 | 0082 | 0.06 0375 | 0187 | 0.183 0697 | 0151 [ 006 | 015 0.754
093 0.223 | 0.11 0097 | 006 | 0067 | 0074 0.792 | 0.083 | 0.09 0.729
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1A
s 3L,

I=Rt=V) 0.27 | 0.04 0.167 0.158 0.184 0.129 0.776 | 0.023 0.035 0.782
el 0.331 | 0.046 -0.05 0.127 0.196 0.23 0.700 | -0 -0.03 0.712
x4 -0.06 | 0.063 0.341 0.147 0.125 0.236 0.643 | 0.218 0.116 0.691
o145 -0.13 0.111 0.324 0.11 0.09 0.291 0.482 | 0.319 0.213 0.617
AbS]tE4 0.179 | 0.295 0.058 0.136 0.147 0.11 0.047 0.751 | 0.101 0.751
At8lorel5 0.203 | 0.334 0.01 0.07 0.159 0.089 0.032 0.744 | 0.143 0.766
AFE]etE3 0.35 | 0.234 0.032 0.162 0.156 0.082 0.095 0.671 | 0.057 0.699
AFs]etE2 0.236 0.1 0.135 0.137 0.063 0.002 0.149 0.652 | 0.02 0.553
ARgo) = ] 0.127 | 0.218 0.221 0.258 0.141 0.129 0.2 0.135 0.732 | 0811
AR 2 0.194 0.429 0.157 0.185 0.166 0.08 0.101 0.226 0.657 | 0.807
Eigenvalue 4.264 4.231 4223 | 3653 | 3312 | 3.082 | 3.039 2.99 1.467
BAAE(%) | 10.661 | 10.576 | 10.558 | 9.132 | 8.281 7.704 | 7.599 | 7.475 3.667

BAEA (%) | 10.661 | 21.237 | 31.795 | 40.927 | 49.207 | 56.911 64.51 | 71.985 | 75.652
FE T T IHAE AR x BF
S HY : vlolA AiEE ARt Mziea
a. 8 HHEA 3do] $EHAFUTY.

[# 4-5] s & 24t
g Z7] L5 F= A5d 9 21 Alugd =93
| 29 | rHE 24 | rHE 24 | g
(e A A A
% (%) % (%) % (%)

1 16.444 41.110 41.110 16.444 |  41.110 41.110 4.264 10.661 10.661
2 3.417 8.542 49.652 3.417 8.542 49.652 4.231 10.576 21.237
3 2.524 6.310 55.963 2.524 6.310 55.963 4223 10.558 31.795
4 1.693 4.232 60.194 1.693 4.232 60.194 3.653 9.132 40.927
5 1.653 4132 64.327 1.653 4132 64.327 3.312 8.281 49.207
6 1.436 3.590 67.917 1.436 3.590 67.917 3.082 7.704 56.911
7 1.144 2.860 70.777 1.144 2.860 70.777 3.039 7.599 64.510
8 1.105 2.763 73.540 1.105 2.763 73.540 2.990 7.475 71.985
9 0.845 2.112 75.652 0.845 2.112 75.652 1.467 3.667 75.652
10 0.727 1.817 77.469

1 0.623 1.557 79.026

12 0.560 1.399 80.425

13 0.529 1.323 81.748

14 0.488 1.221 82.969

15 0.462 1.154 84.124

16 0.439 1.096 85.220

17 0.410 1.024 86.244

18 0.390 0.974 87.218

19 0.373 0.931 88.149

20 0.359 0.897 89.046
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21 0.355 0.886 89.933
22 0.322 0.805 90.738
23 0.301 0.752 91.490
24 0.295 0.737 92.227
25 0.282 0.704 92.931
26 0.266 0.666 93.597
27 0.248 0.620 94.217
28 0.243 0.609 94.826
29 0.239 0.598 95.424
30 0.220 0.550 95.974
31 0.214 0.534 96.508
32 0.204 0.510 97.017
33 0.184 0.459 97.476
34 0.179 0.449 97.925
35 0.167 0.417 98.342
36 0.154 0.386 98.728
37 0.143 0.358 99.086
38 0.132 0.330 99.416
39 0.121 0.302 99.718
40 0.113 0.282 | 100.000

B\
o
rE
A
=2
L

-ol,

S
8

a4 gAY AAx

Zal
KMO 2|4 gF2 0.9482 A&7t 0.9 0] o2 o

AE FEAOA eigenvalue -2 AAH 84, B, A NHA, <
_g._ E

= o
A "o, "AA, A7 Fk=, ﬂxl‘%i *}
i

97
FAgko] 712 60% ol Fe = UrEP)“E’r
SIHE AR A A, AdfATtet AdolotA AAE Was dAEsH]
ororal, Z4z W] @9l HAZES 0.482~0.829 Atolof| B isto] HFEG
2 1 FEH2 47k a’lEe] 2
SAR7E duiitg A9 E=AE UEdle fAR 71E29Q0 0.5 A3lste
o
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43.2. AFEA

‘A= Reliability)olgt AR 54 =4 &2 543 54 =1E A
of L de THE SAWS o 44 e A%E 9 AS Yoke
7oz oFgA(Stability), €3+ (Consistency), = 7FsAd (predictablity), %

S (Accuracy), 9] 7hHsAd(dependability) T o2 ‘AL & Q= 7ido]

Pl st HAIA Y, 7=, 2016).

A= S o ss A, B4 AN, BREH, A A8 e
HEAY, HAF9, 2016), & Aol AEHE I (Cronbach’s Alpha)

AGE o83 HH=E Asfets FBe 53 =old AdFons 7 I

=
o) a AP Bolt WA v WMo AP BAS stetkErE

1—

7
Mz FHH (homogeneity) 1A E THefsh= A F9 WA dAEE 2EH

S U1H(Cronbach’s Alpha) o= & ?_g}t’%, H AA Al ZE2HS L}

(Cronbach’s Alpha) (ST 37] o]dd ZA-ollgt =l 7Ha)ol AA|
285 dmH(Cronbach’s Alpha) & Z3ot= HS¢ HAXE AlASHH 4=
FAYsH, AA|AQl 285 du(Cronbach’s Alpha) grol Ads| 331, 5}

7l =
o] e SAHeTE oW AASHA] otk HW, BHAA 9 lEA
& upal Ao Z+zte] A golE R BASHHHAS, 2018).

Z4W9] Cronbach's a g2 B4 AoA= 0.5 oldold FES
Z|Z2AFNME 0.8 Aol o]=2W HA|siohal sh, Abe|atst 7
A 0.6 ool AFErt Hopal Hgkou o 2 XA IHE 95t
= AA| Al Cronbach's o 2tk (846) Hoh 2 AS]A 422(.866)7F &
Rou AASEA] ket
M= B4 At Cronbach's a gtol. 789 ~ 931 (= 0.6 7|[H)o=
HE 999 ARert SR & 4 AT A=Y 74 dib= o
o] [# 4-6]1} &t
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[E 4-6] A1FH &

EER

Pa=s (;)Cr} ()%nbfc-f]s /\L Cronbach's « e o] N
ZANH1 0.902
kY 0.889
AEMNF3 0.895 0.918 5
A aNH4 0.898
AL 0.912
eS| 0.851
P ES) 0.842
e 0.842 0.881 4
A7 FE5 0.855
HAG1 0.874
HAA2 0.859
HAHA3 0.862 0.895 5
HA4 0.887
HAA5 0.880
gzl 0.812
gAE2 0.780
BREE 0.791 0.833 5
g4 0.783
tA€s 0.832
ArE|E2 0.866
Ars]etE3 0.793
ArE]E4 0.784 0.846 4
REMER 0.773
Al 0.916
A2 0.911
843 0.905 0.931 5
874 0.914
845 0.930
HoAl 0.896
H o412 0.890
Hol43 0.888 0.910 5
Heol4 0.888
Hol4d5 0.888
= 0.908
) 0.915
Hz3 0.899 0.928 5
B 4 0.907
HZ5 0.927
AHgokl
Aol 0.789 2
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< [1”4-1]¢F g 24

Aefst=1t 7]7—}5}—‘:‘%% AHste 7lEel =7 "z
el 3 Ho|oh($-F%, 2017). 2d& AAs}
(Absolute Fit Index), FEAFAS

(Incremental Fit Index), 7FH & 3tA4=(Parsimonious Fit Index)E& ©]-85h=
g, A& ex|4=(Absolute Fit Index)= AFA7F =3 dlo|H o] FEAH AT
W PAT o|2S vigor ¢ 97 R TRA) Po| Jup} A
gaAs wolF7] e e mdi} vass] gt Ao] EFols, ArH

o
rok
> o

CoAwE A 2A A

>

7}A%ﬂ%xzdﬂc<@)>0@0P%FE%@
Ages podd. 1ot BRo 5 mdo] B4

i
A o BHS R glol, AiAel BEATE WY s]Fo] ol

=4 d A (Incremental Fit Index)+= A4 Zdo] dnd (s I=H
2~ 7bo] A ‘0”02 7FASte] st Ay “0”el meE)Hoh dupt
T 2RHAEAS dehfe Adoln, ZRARASE NFL TLL CH 5
o] AtHHH=Z, 2018).
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2r 8 A @2 4=(Parsimonious Fit Index)= RE@ o] H44-& et AH|ofA]
AR F 210 mdo| it JHE Algot, 1HEAFA+=+ PGEL
PNFI, PCFI So| AtHFAE, 2018). F8 RHAFE Aot Hbr|Ee
[X 4-7]3 2}

2 w4 7% q4g 7z 7Nek
CMING )(p) >.05 F5
2 o]st *>3
CMIN(" )/df 3 o]3] BT
3~5 o]3] 275 (Hayduk, 1987)
05 0]'5 OFG
RMR 08 ol 587V (Ftezadi-Amoli &
) Farhoomand;Joreskog & Sorbom, 1993) Pe
=
9 oA Fz g2l
GFI
.8 ol 875 (Joreskog & Sorbom, 1993)
9 o4 *Fs
AGFI
8 o]Ar 48715 (Joreskog & Sorbom, 1993)
1 o] HE
RMSEA .08 o5 il
05 oI5 e
9 ol *>3
NFI
8 ol 87V
9 ol *>3 =H
TLI —‘—? 1_/\
8 ol +87ks AgAe
9 ol el
CFI
8 ol T
A4 FF5, Q018), ATE

2 T, A7 FE, BA
4, ﬂll‘:%i‘- *}%%E—‘i ARl ofE, IAE 784, 4" *}% "o, HE,

A olER 97) ARG B 407H0] EAHWS] et SHrY B8



o #z 23RYe o1y 4-1et 2o

1
&) [ S53051 Ny 1
-'- [ =eags ] 5-.,
O-*E-EE!E-'.

: >
- P = :
] [ 454 |

() : [ SEATs ]
FE1 1

(19 4-1] SAEE
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)
o
ko
oflh
lo,
u!
i)
)
sl
l.n
i
ﬁ[‘
B
Ll
B[\
)
et
iy
m&v
l.ﬂ
o
Ko
Bl
1
i
i)
rlr
kel
o~
®

=
7} 2

[ 4-8] SARE AL 24 FAF=2)
model | p- CMIN'| RMR | GFI | AGFI [NFI | TLI | CFI | RMSEA
fit value | /DF
Pefanl| 000 | 2.900 | 0.048 | 0787 |0.752 | 0.858 | 0.891 |0.902 | 0.066
w7
Nz | 205 €3 .05 |58 >8 1>9 1>9 |>.9 [<.08
e b L I L I I e I e I e b I M )

CMIN/p-value, GFI, AGFI, NFI, TLI |47} RAH}L 7]|Fo Aot
A e Aor Uey, SAWSo Al Aol @4H Sl Estimates©]
SMC(Squared Multiple Correlations) #kel 0.5 oJstel SH3WM4E sht4 A

Adl A mEAgEs Gt

DAt B4 & Estimates®] Variances®] wAMAG+= &9 w2 Ho|
2] kgkal, SMC(Squared Multiple Correlations) g2 Zto] SAHSs BE
S

= =
ZAndo] dAY ndHy BAAnE [F 4-9]9F 2t}

[ 4-9] Z4ud Az 242

p- CMIN

model fit RMR GFI AGFI NFI TLI CFI RMSEA
value /DF

ESC{;H“ .000 2.900 |0.048 | 0.787 |0.752 | 0.858 | 0.891 | 0.902 | 0.066

A5 .000 | 2.753 |0.042 |0.807 | 0.774 | 0.869 | 0.902 | 0.912 | 0.064
Arelg=2 | .000 | 2.815 | 0.042 | 0.809 | 0.774 | 0.872 | 0.903 | 0.913 | 0.065

ER=T .000 | 2.784 | 0.037 | 0.819 |0.785 | 0.878 | 0.907 | 0.918 | 0.064

A4 .000 | 2.862 | 0.037 | 0.82 0.785 1 0.879 | 0.906 | 0.917 | 0.066

A5 .000 |2918 |0.037 |0.821 |0.785 | 0.88 0.906 | 0.918 | 0.067
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p- CMIN

model fit B RMR GFI AGFI NFI TLI CFIL RMSEA
W84S .000 | 2925 |0.037 |0.827 |0.790 | 0.884 | 0.909 | 0.920 | 0.067
Hod1 .000 | 2.829 |0.038 | 0.839 | 0.804 | 0.891 | 00915 |0.926 | 0.065
w2 .000 | 2.770 | 0.037 | 0.846 | 0.810 | 0.897 | 0.920 | 0.931 | 0.064
845 .000 | 2.820 | 0.037 | 0.851 | 0.815 | 0.899 | 0.921 |0.932 | 0.065

EE5 .000 | 2.767 | 0.035 | 0.858 | 0.821 | 0.904 | 0.925 | 0.936 | 0.064

NL-d4 .000 | 2.636 | 0.035 | 0.87 0.835 | 0.912 | 0.932 | 0.943 | 0.061

71525 | 000 | 2.468 | 0.037 | 0.886 | 0.852 | 0.920 | 0.941 | 0.951 | 0.058

B2 .000 | 2.337 |0.037 |0.897 |0.865 | 0.927 | 0.947 | 0.956 | 0.056

AF .000 | 2.337 | 0.037 | 0.897 | 0.865 | 0.927 | 0.947 | 0.956 | 0.056

wg7lE | > .05 | <3 .05 | > .8 >8 1> .9 >9 > 9 < .08

4% =4ndel AP BAZAY, CMIN/p e Adsts, 2E 287}
g Hgets REAREdt RARE 4REAnE HEHos B
= 9]

2
Fe BE AR 57| 1EA oY g 9g Par glon, 9
o] Aol zolaFo] HAEE
g, 7ol aflo] ARl AF ol mde] Bazolx)
HUEg oE AdE d4dyvaE mastH "Ao(EAE, 2016).
ety B A7 ZArdo RMR, RMSEA A E7} Z42F 0.037, 0.05622
71Z2]91 0.59F 0.8 o]dto]1l, GFI, AGFI A&7} 0.8 oJAto& uepygton]
NFI, TLI, CFI %7} R%E 095 Zist= Aoz veht AdiAshz
(Absolute Fit Index)2t FSE2A A S(Incremental Fit Index) A|E7} 7]&F%
2 WEAIORA 5§ Med BAARE Bt /12S AL AE

HRE2 [OF 4-2]¢F 2t

J:i
rr
N
N
nx
o
N
N
i)
2
4z
)
st
H,
o
o
32
A

le Ny ;
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442, JAFETE £A4

=A4RY 242 AYstel 54 5d B

%
S

H1
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e
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e Bobslo shodl, AF A (convergent validity)olat



d& SAsH] floto] A2 oE o r SAS g Aol w2 AT
7F Qlojof gtk ofmjojth(F A<, 2016).

FEREAGA RGN HSHTEE Felch= R O Estimatesoll A &
sta 9l Ho}e¥(standardized factor loading)e2 ZHst= W9 (00.7), @
F&9] @ (Average Variance Extracted, AVE)S 7]
0 0.5, ® 7Hg A1ZZ(Construct Reliability: CR) SA4=S 7|52
THO 0.70] AHEZ =, 2018).

2 dAFeA= 2 AR SEHeE

e AZ=(CR) = 45k "
T EA49= [E 4-10]12 2

Mr N

HN
o
fu
uhJ)
N
_O'_J
I
oL

i
O
Hl
[0

[¢)

fr e 2

ok

(& 4-10] AZEgE 24 27

i H] E 25} BE3} a= "t | e

JARS | BERE | 285 a3l o CR. 24 | A | Age

= ol F= =

BN 1.000 0.859

3%%g AaMNE2 1.079 0.947 0.041 26.193 | 0.776 | 0.912 | 0.899
A3 0.943 0.805 0.045 20.896
P eS| 1.000 0.859

A2 | A7FEE2 1.004 0.859 0.049 20322 | 0.747 | 0.898 | 0.855
A7) FE4 1.014 0.753 0.058 17.483
w41 1.000 0.794

BnA4 HAA2 1.023 0.882 0.051 20.084 | 0.757 | 0.903 | 0.876
HAA3 0.991 0.846 0.052 19.229
2"l 1.000 0.775

EQEA} =R}V 1.266 0.891 0.071 17.771 | 0.702 | 0.875 | 0.832
0z€3 1.312 0.743 0.084 15.529
Abslerel3 1.000 0.752

;}ﬂa%} ArE g4 1.205 0.859 0.068 17.824 | 0.758 | 0.904 | 0.866
AEgEs 1.311 0.878 0.072 18.120
#8491 1.000 0.854

:’;‘gg #8742 1.034 0.899 0.041 | 25415 | o846 | 095 | 0930
843 1.120 0.921 0.042 26.536
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MEES | EES% | o B | A
RS | BEws | aqwst | 4 o | COR | 2 | A= | a=s
% w5ty 2 | =
8744 1.062 0.843 0.047 22.627
Heog3 1.000 0.751
SESE I
oA Hol4 1.124 0.900 0.059 19.190 0.800 | 0.922 0.886
Hog5 1.194 0.903 0.062 19.246
Hxz1 1.000 0.834
Hx HZ3 1.078 0.944 0.042 25.554 0.790 | 0.919 0.913
Hx4 0.989 0.880 0.043 23.206
Abgor] 1.000 0.747
AHE-O & 0.623 | 0.766 0.789
AHg-2l &2 1.166 0.873 0.077 15.196
(27]) x2=2041.308, df=704, p=0.000, CMIN/DF=2.900 RMSEA = 0.066
= PMR = 0.048 GFI = 0.787 AGFI = 0.752 NFI = 0.858 TLI = 0.891
Z4nd
skeid
AE (#¥) x 2=672.916, df=288, p=0.000, CMIN/DF=2.337 RMSEA = 0.056
PMR = 0.037 GFI = 0.897 AGFI = 0.865 NFI = 0.927 TLI = 0.947

WFEYE 24 A, AERunE
U AVE( > 0.5) 7]F olAte] 428 Hoz71 9]
2 0.766~0.956 HZ E 0

7}(}

o= Ueh} Aoz

=
<
=
=
Mo
lo o
(@)
N
w
2
(@]
0
~
(@)
%
4o
il
W
o

Cronbach’s a Zre] 0.789~0.9309]

SAEE diet AR 54 5k
Uett Cronbach's o (1 0.7) 7I&¢e 2dozd AF=rt sty A
OS2 e,

443 HEHEGE 24

TEEF 2 Az o AAse 29 AolE vede Az gAds
R e Eluw mEEgAol Sl dolw, AN T w2 A
= Edotd 5 e ke APEA o] oAl Ze dulsiRr HAs
F EE Aol gl AR maRith(EAE, 2016)

WA ASolle Al 7 ol e, A WA WHomE AVE )
O’ Hlug T FAANE I A7 AVE gt £ e 2 A Alg



= Hlwsto] AVE gho] AatAlso] Alggt Boy 2 3¢ EedAol 2
e ASohe YHoln (¢34, 2017)

T B PHE [@X2XSEIE 18 Egdst=x]9] o= & FA7E
b ARAGO] +2 Fely BEOAE ANT ATgro] 18 Bge gt
A waEgAo] S ASchke WHEotH($EE, 2017)

A aA e B 2R 2 AsRe e 2 wAEs) B
B A 7 BRAS 12 nAT Aekud 7e] 12 o] BHE
T, REZE x20] FARCE FORt o7t leA flEAlE Hluske] 4
£2 = 384 olield AGYY SUGE AT MAKCH 2 Ak
el 2Ho] x2 WSFF(4 x2) HE R0l ArHe-FE, 2017).

2 odFoAE A 4 et ASHHA AVE ) 0° IHe H45)
L opucy 159 sich By B4 Aeke oklel (R 4-1113)
e

[ 4-11] gekey 24 247
A9l | Al Oxd | A=4 | 944 | 944 A

AR | gy | e | M| e | e | ey | may | T | as
Ao
e
A71F5 | 0.528** | 864

(.035)
wAA | 059** | 0.519%* | 870
(.004) (.032)
oA
- 0.437** 0.515** 0.515** .838
A8 | (029) (026 | (028)

54
2]]:;421 0.304** 0.286** 0.533** 0.313** 871

= (.029) (.024) (.030) (.021)

Q1415
10_—9_; 0.400** 0.419** 0.674** 0.557** 0.614** 920
ToTe (031) (.026) (.033) (.025) (.027)
Ol Al L]
J—‘]‘.; ;; 0.557** 0.554** 0.592** 0.507** 0.401** 0.567** .894
1o (.034) (.028) (.032) (.024) (.024) (.027)
BT 0.513** 0.275** 0.617** 0.340** 0.627** 0.587** 0.565** .889
(.043) (.032) (.042) (.029) (.036) (.036) (.035)
2}% 0.518** 0.381** 0.564** 0.418** 0.631** 0.536** 0.589** 0.696** 789
o= (.035) (.028) (.033) (.024) (.029) (.028) (.029) (.041)

()E A ] FEQARQL * pC .05, ** pd01, *** p<.001

iz g2 AVES] Al ol Btz e A8AS 32 UEkd
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CMV)e.2 =AHsiH,
12 ge BAS &

CMB): AZ AFolA 2z

2, H=et AR o= R P AT 0.6960=

7 A yebgh A=) gro]l diZbd AVE Alg @R & grol ¢l
9](Common Method Bias) A&t

-

A

2=
AHCommon Method Variance:

9](Common Method Bias:

H
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1

4.5. 52

1
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o BAHCR §9

a3zt 9l
, 2012).
(CMV)= A5t

2N =2 H 3T 1
+E5 BEYE

il ARl

0

[e)
14 stalda

[¢]

=

ofe] 7px] g

o] 50% ©l]/°]

e

°

A&
ol

A
=
o

1 9

7ol

[¢)

al
7

?_
_?_

"_

spof, g9lo] 2

S

BAHCMV)S
/541

Bl

)

°

1
d

[¢

ELiEA e

=4

oLEK
]_
A

oHEEE, 2018).

=]

H
37}

HAY 29 =

FATHEACMV)O] Qi
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=
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t}. Harman®] ©@< Q1S5 (single—factor test)= Ao &
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HE o] 50% H|TH41.712%) .2 Ueh} SUHEBEAbo] gle Aor B 4
Qlom ot [F 4-12]9 2t}
[E 4-12] @ISl ot &4 QRliEA
A F B4l
24 27 A% & Asd =9
a4 Z7 Bt ¢ A5 (%) Z7 Batel 9 | RAE%)

1 18.770 41.712 41.712 18.770 | 41.712 41.712
2 3.978 8.840 50.552 3.978 8.840 50.552
3 2.701 6.003 56.554 2.701 6.003 56.554
4 1.711 3.803 60.357 1.711 3.803 60.357
5 1.658 3.685 64.042 1.658 3.685 64.042
6 1.546 3.435 67.476 1.546 3.435 67.476
7 1.275 2.833 70.309 1.275 2.833 70.309
8 1.120 2.489 72.799 1.120 2.489 72.799
9 .956 2.124 74.923

10 154 1.676 76.599

11 641 1.424 78.022

12 592 1.315 79.337

13 586 1.301 80.638

14 530 1.179 81.817

15 518 1.150 82.968

16 .486 1.080 84.048

17 453 1.006 85.054

18 432 .960 86.014

19 404 .899 86.912

20 .389 .865 87.778

21 357 194 88.572

22 .354 186 89.358

23 .335 144 90.101

24 323 719 90.820

25 .300 667 91.487

26 .283 .629 92.116

27 276 612 92.728

28 273 .606 93.335

29 254 564 93.899

30 .249 553 94.452

31 .245 544 94.997
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32 225 .500 95.496
33 217 482 95.978
34 .205 .455 96.433
35 197 437 96.870
36 185 412 97.282
37 174 .387 97.669
38 164 .364 98.034
39 .160 .355 98.389
40 145 323 98.711
41 137 .303 99.015
42 130 .288 99.303
43 118 261 99.564
44 .109 242 99.806
45 .087 194 100.000

7% Y SUNE T4 24

4, 457 oo Tis] 89 $5 SR slo] Sheld @olRAe St
A3} weAgEs) ot [®a-11]3} 2o},

(& 4-13] BLaQAZ AT HF 2Ry

model fit | P CI\SIFN/ RMR | GFI | AGFl | NFI TLI | CFI | RMSEA
225:1““ .000 8.865 | 0.087 | 0398 | 0.341 0.513 0.520 | 0542 | 0.135
4

% > .05 (3 < .05 > 8 > 8 >.9 >.9 >.9 < .08

CMIN/DF, RMR, GFI, AGFI, NFI, CFI So] mel&st: 7]|ZFo| n]x]

ol
2

wath gl £ d79 AR FUPHEACMV)] gl o 2
S olek [294-31e TARAAZe] o3t SlF el ot
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4.6. 714473

4.6.1. @72 HA: 74

BAE 8oRA, el aony, AFedE B4 W gygE 24, A
H, SAUEHY 24 Fi, B RO dmge] 2EMAARY

Ao® YEhH
TFEYEARL FAolgt AFATE Agke A RES RAHSh= Aow
Standardized Regression Weights®] ZE 3} 2 A 4(estimate) 2 7Hd-& A
gt Aot (@A, 2018). 12vr FxUAARE EAoA Ko7}
SHEZ] ofoH JHMHAS Fon|stA "

AFAE ARt 7t Rdlo] REAMGETE StHEZ] Fow A
(M.I, Modification indices) & Fol RS StHstojof hp(FH
., 2018). EAE AFRF2 [1F 4-4]9F Lok

N

i)

S
o

|

B |EE
o
o
=
=
ok

O
[}
O

[

ol
daige
2183 . @
1
TITE] g ! ‘[ﬂj
TR R CEEIE : FET ‘ M

1
%
(552 7=
@ LR i
I
® : T b ! 1 BT AgolE
® EHTE2 Ay (U ' 1
O—»{ TG
T« T (e
1 d3 ” 1
d2
O T TN, I
@ 1 GHER Rgaes [ Ee ] e ] CeEE]
O [ Y ¥
© 0 0
1
O TITT g
O 1 g IAEEED ARHYY
© JERER
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2 =7 Hss T MR S9Ess A AT, A &, 89
3, OAEARSEE, AEA qfgolu, wizfda QAE F84, JAE H
o, ", TEAFE AME O ® FAEO] Stk

o FAHS 7o) ArE FUIe FERUFARLS] BAAFEE S5
ot BAAE (3 4-14]9F Zot

model| p- CMIN | pMR | GRI | AGEI | NEI | TLI | CEI RMSEA
fit value /DF
2232‘1”“ 0.000 | 2.834 |0.063 | 0.876 | 0.844 | 0.908 | 0.927 | 0.938 | 0.065
=3
= > .05 3 05> .8 > .8 >.9 >9 |> .9 < .08

i i i Ny i i _ i _ i
AYE | RAR AR | S0 | A% (A% A% | A% (A | Aw

TRYAARGe] ndHsty BAFy, CMIN/paks  AlLlsta
CMIN/DF, RMR, GFI, AGFI, NFI, TLI, CFI, RMSEA7} 7]&x]o] Bgs}
© REHYgEE B

CMIN/pgt2 0.0000=2 2& 7]E 0.5t 32 ¢rof RAAJ Lo &
Agstglal, RMR 2| 87F 0.06302 thah =9tou}t 487155k, RMSEA
2 #7} 0.065% 0.8 olstolxl, GFI, AGFI Z|#7} 0.8 ooz uUehgto
NFI, TLI, CFI A&7} 25 095 345 Aoz yept AdEA| 49} F

A= 1S

w 2= = = R
AL qiio] 712AE HEAYoRN £§ HFs

s

_]—63' - = U= —
71%E FESIATHER T, 2020). REAHGEY gHEQong MAARES
g 5= A =l

4.6.2. 712 7HEHA

Axrgo] Agt Aog yepyton, ojof wet 7|E 7HEo] AARAS
stath. AAslor & 712 e [E 4-1519F Zt.

ok

- 9] -



[E 4-15] 71& 714

744 A7 W&

H1 Ado] wr *é(Openness to Experience) AA1H -§-8/d (Perceived Usefulness)
of goJst 9gre u|d Ao}t

0 Adol WA (Openness to Experience)2 Q1A% ARE o)A (Perceived Ease
of Use)oll ot 432 m|d Ao|tt.

3 2471 FL(Self-Direction)+= A 784 (Perceived Usefulness)oll 28 F3F
< nd Aol

4 A7) FIE(Self-Direction)= 4% ARE )/ (Perceived Ease of Use)oll #]
g J3FE mA Aot
A (Ubiquity)-2 AAH -84 (Perceived Usefulness)oll 523t 43S wd

H5 Ao
Aoltt.

H6 HAA (Ubiquity)-2 2121 AR A (Perceived Ease of Use)oll o3t Jake
n| & Aol

17 gzg A8-5H(Digital Literacy)2 UAH -84 (Perceived Usefulness)oll 2]
g FFE A Aot

HS OxgE AHg % 1 (Digital Literacy)= U215 ARE H )4 (Perceived Ease of Use)
of folgt J&F2 mHE Aot

o A2 b (Social Pressure)S QIA1E -G-8 (Perceived Usefulness)oll §-2]gt o
FE A Aol

H10 AFS]A 9F=l(Social Pressure)-& 1A= AR oAl (Perceived Fase of Use)of] &
o5t 0335% u|& Zolt},

H11 ol E  ARE WOl (Perceived FEase of Use)2 <IAH 384 (Perceived

sefulness)ol] 59§ JFE wjd Aot}

H12 AAH -84 Perceived Usefulness)> Ef(Attitude)oll oIt d&FS vjd A
ojt},

H13 Q1 A=l o)A (Perceived of Use)L Bk (Attitude)oll -§2J5t &2 n|d AHoltt

H14 Bl = (Attitude) = AH&-C] = (Intention to Use)oll F-2J3t FaF= wld Zo|tk

2 AFRFGe 71 7ol 147h0] st ﬂ"“%-’%gr g W 719
NHAE 245 A4 [O9 4-5], [3F 4-16]7 2t

-9 -



Openness to Experience™, H1
CECR UL

Perceived Usefulness
(48 58%)

Rz= 481

H14 694" Intention to Use
(Ag9E)

Perceived Ease Of Use
(4 AgHely)

H
Social Pressure /
(e 252

[
o®
AN
L_h‘
N,
re
N
m‘g
o
o
38!
oflt

S —— -
M| A= i e | R e |
H1 jg‘;jf—] fﬁ:i;g - ~0.083 | -0.066 |-1.657 |0.098 |77t
H2 ij;tjjh 7%% S oo 0175 4077 [+ | A
H3 %ﬁig%‘é < ~0.030 | -0029 |-0.588 |0556 |77
H4 ;ﬁ%%g% B Clo2s o189 362 |t | A
H5 %jﬁfﬁ N 0.346 0313 | 5613 s | e
H6 %;‘E& AL I NPT 0182|3134  [0002 |4
7 ;—];ﬁ}f‘é fﬁgg‘ 0244 | 0276 | 4946 [ *** | A=
H8 giﬁ}f‘é&}géa%g@ “loiso o2 |2767  |o0006 | e
Ho Eﬁfﬁ 33;3;*3 < 0.331 0357 | 6936  [*** | A=

- 03 -




E%; H] E%i} P - |

714 A -
i 8= A% | A% CR | e | 2
o] Al a Mol (-
H10 ,‘:}Zf‘; S C I N 0.135  |2.584  [001 | A=
S
o] Al A (-
HIL | 308 ;ﬁ l_ﬁfjw 0.162 0.169 3.031 0.002 | A=
H12 fﬂfﬁ;% o 0.410 0528 | 7.793 AT
1= 71l O O
Hi3 A oy 0355 | 477 6.602 | *** | A=
R AT W (e}
Q o _
H14 %}E el < 0.694 0.498 10595 | *** | A=
CMIN=850.190, df= 300, p= .00,
Fxud AHr CMIN/DF=2.834, RMR= .063, AGFI= .844,
TLI= 927, CFI= 938, NFI= .908, RMSEA= .065

Fp <05, FFp .01, FFF p {.001 =004 +oJ%F

7Hd H1: A9 /A2 A" {84 Fdt 932 vd Aol
ol Az BA Az BZE3SF A4 -0.083, C.R. -1.657, p7t > 052 7ML
717k 9tk

7Hd H2: @9 AL AAH ARE HoAdo fofjt F e wE A
olt}, o] A2 B4 Ay mESE A 0.228, C.R. 4.077, p#k < .052 714
= A=

Bl

7Hd H3: 7] e AHE 58400 fot 92 nE Aot} 9 F
2 B4 Ay 523 A4 -0.030, CR. -0.588, pat » 058 714 7]z
= A

Y

7Vd H4: A7) Fov JAE AHg Bl fogt ke md Zojth
o] Ar BA A m=E3S} A4 0.205, C.R. 3.622, p#t < 052 7142 A
2ik3 el

7hd H5: BAAL dAE 5840 Rt %S ulF Aot o A=
B4 Av} 253} AS 0.346, CR. 5.613, p#t < 052 7ML A== et
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7}“ H6: Jﬁlﬂ*% AAE ARE Hodoll oot dd= mAE Zﬂ‘)]ﬁr. 9l
A4

O
B
(@]
@)
;U
u.)
5
N
o
g}i
PN
O
(@]
l
N
N
>~
rlo
2
)
i)

7Hd H7: 92" ARS8 AE -840 foet 93k vld Aolth
ol A7 BA Aul BFS} AL 0.244, CR. 4.946, pat < 052 7L A
] I,

Ag welgel folgt e ua

2 4
Aoltt. o] AR BA Ax} E%?Jr 4= 0.150, C.R. 2.767, pak < 052 7}

7Hd HY: Abe]A obEe A" #8400 %—‘4% Ie= UVI‘E‘ ﬁolﬂk 9]
A= 24 Ay 333 A4 0.331, C
At

714 HI10: A8]A =2 dA1E ARE HolAgo fott 9&Fs mld Aol
t}. o A=z B4 Ax} BF3F A4 0.131, C.R. 2.584, p#t < 052 7HEE
e = ATt

7hd H12: IAE {842 Hxel ottt 9= mld Aotk 9o A=
B4 Axp 753+ A4 0.410, C.R. 7.793, pgt <

_L4

M4 HI3: QA9 AR Hege dime] §o03 9 wd Zoldk

AR BA Anr 523 A4 0.355, C.R. 6.602, pat < .052 7H4Le AeEs]

o
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7Hd H14 Bixs ARO=o

7}
=

]

=3 Alg= 0.694, C.R. 10.595, p#k < .052 7HH2 AHEUL =

Ahg o]z

2
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—

L2 I e e o
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=
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HEAEGY WA BEtel HEAEY] BAH S8 AT 5 9
1, @ WEY deldel A% 18d dEyRRde T FA4 folde
AABHELE, 2019)

Opennass to Experience

[EEE R

Perceived Usefulness

QNE 724

Self-Direction

Intention to Use
(AB2IE)

Digital Literacy
(OTE AgEE)

Ease cF Use

hhhhhh

Demsweu

Social Pressure
(= g

z= T
fGrmation Securtty
Awareness
B HoIIY

/\

D
4 Gomr okt Auz Az SAHOE foF AoHE mFHct
W, 2017). A2ASY Aolk AR} AW x* HolE 5
4 AZFe BEHSED, 2017).
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(MCFA)

T
e

—

A

289

—_—

[

T

_Q-O

4.7.2. 53

2016).

ld

, 2018).
A (MCFA:Multi Sample Confirmatory Factor

el

F

g

T

ol
15

17]

Qo] SR E|glrka Hrk(3

°

o

(o] KX
=

R s |

o

Analysis)

0.253

zto] = 21.531,

/jl
DF
576
594
18

=]
e

21.531
18(594-576), x’

1028.796
x* (R gro] 2887, p » 0.050]2= HHHL

=

CMIN(K" )
1050.327

o
QRJAEAMCFA:Multi Sample Confirmatory Factor

4-18] FEH KA MCFA

[
HAFR AT AFRD 7 Adf Aol
2

A k2 g (Measurement weights)

B A oF2 & (Unconstrained)
2ol (x" )

=

pat = 0.253(7]

ol

Analysis)
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[Z 4-19] 48] MCFA +4]
2 CMIN(K ) DF p

14| 2F 2 & (Unconstrained) 1043.612 576

A<k (Measurement weights) 1069.854 594

zpol(x* ) 26.242 18 0.094
vl AR Ay} Aokl 7+ Adf 2Fo]=18(594-576), x* o] = 26.242,
%}:_0094(7]1_13}: x’  BEXx FFo] 28.87, p> 0.05)0]1B=2 Al=Zo] A
Asdido] dHE =S sttt

473, FPEAER

T AW HYdo digh e DdEIHaJdRAAMCFA)S §5 54
4ol FHEfoR=R G2 dEA(MSEM: Multi Group
ZHa 4A4< st

=
Structural Equation Model Analysis)-& 3t
Equation

Group Structural

H, 2016).
SATLZ R E B A (MSEM : Multi
[E 4-20]3 Zrt

A,
Model Analysis)& & FEELIQIA O] A=

N

L) o

[£ 4-20] AREHSIIA MSEM £
2 CMIN(K ) DF p

1A 2F2 & (Unconstrained) 1218.892 600
Ak (Structural weights) 1256.431 632
2pol(x* ) 37.539 32 0.230

H A eF da} AoFnd Lx7bEx]= el 7F Adf 2po]=32(632-600)
* Zpo] = 37.539, p%}: = 0.226 (71=3E: x° Bxn 7t 42.6, p < .05)
ooz Fuuet dAe AAHen AR} Gk AR ANy A
Ade 2R e AN R 2T ool sdg o



pairwise parameter comparison AAYZ Sl FAZ It zpo] B4 ST

I A= [® 4-21]7 2ok

[E 4-21] pairwise parameter comparison =4 ZAyH(AEEQIA])

42| bl b2_1 b3_1 b4_1 b5_1 b6_1 b7_1 b8_1 b9_1 b10_1 b11_1 b12_1 b13_1 b14_1
b12 -1.054 -0.007 0.442 -1.009 -0.6 -2.171 -0.228 -2.138 -3.179 —2.487 -2.736 2.623 1.781 -1.343
b2.2 -0.367 0.557 1.002 -0.405 0.037 -1.503 0.331 —1.446 -2.619 -1.988 -1.938 3.095 2.26 -0.777
b32 [ 0.594 1.305 1.694 0.481 0.906 -0.44 1.099 -0.36 -1.618 -1.117 -0.682 3.447 2.752 0.103
b4 2 -1.367 -0.442 -0.066 -1.314 -0.975 -2.328 -0.627 —2.294 —-3.262 -2.637 -2.782 1.758 112 -1.601
b5.2 -1.837 -0.869 -0.503 -1.741 -1.431 -2.763 -1.045 -2.741 -3.629 -2.981 -3.264 1.306 0.7 -2
b62 | 0.696 1.435 1.854 0.565 1.023 -0.408 1.215 -0.323 -1.636 -1.113 -0.666 3.733 2.964 0.161
b7.2 1 1.757 2.217 0.825 1.342 -0.21 1.512 -0.114 -1.526 -0.984 -0.47 4.272 3.386 0.377
b8 2 1.24 1.973 2438 1.042 1.574 0.014 1.724 0.116 -1.338 -0.809 -0.221 4.497 3.596 0.58
b92 | 2.882 3.438 3.898 2.57 3.147 1.638 3.182 1.773 0.114 0.533 1.573 5.831 4.933 2.048
b102| 2.534 3.106 3539 2.267 2.801 1.362 2.866 1.484 -0.08 0.341 1.271 5.38 4.554 1.783
b11.2| 3.974 4.455 5.008 3.485 4.225 2.472 4.141 2.652 0.663 1.074 2.514 7.268 6.1 2.832
b122| -3.633 -2.188 -1.798 -3.225 -3.029 -4.501 -2.355 —4.565 -5.024 -4.167 -5.502 0.371 -0.284 -3.366
b132| -2.816 —-1.548 -1.148 —2.549 —-2.283 =3.755 -1.728 -3.781 —4.447 -3.659 —4.561 0.959 0.273 —-2.754
b14 2| -1.717 -0.68 -0.283 -1.613 -1.277 -2.707 -0.872 -2.687 -3.596 -2913 -3.267 1.684 0.995 -1.889

ZAHS AHHHEQIQIA BXAI pairwise parameter comparison©flA]
b11_13} bl1_2%= CRE] Adigke] 1.96Hth A et AHESHIA]l A
OFolA HEZE ARROlke] mAlE FF BATE AEHIIAl A ITIFA
Be7b Aol w2l dF ARG ¥ A 2Hanrt Qlo] #E £
AL} g Aoz ek
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A, %
Model Analysis)=

[ 4-22]9} Zr}.

HAF2HIABG(MSEM:Multi Group  Structural Equation
F9 A=) pAETE
(3 4-22] A1E] MSEM &4

2y CMIN(X" ) DF p
] A4 2F 2 % (Unconstrained) 1199.277 600
Aok & (Structural weights) 1247.88 632
Aol (x* ) 48.603 32 0.03

HAoFR A} Aofrd Lx7bE2] Bd IF Adf 2ke]=32(632-600), x”

#ol

48.603, pgt

0.03 ( 713k
=2 A;]L quﬂyao_;g,_ 7\744_&4.7]_ o 740; _1?_] ].93\];].
s A2 7F Zfo] BAS

X

2

TR Zh 42,6, p .05 )02

Pairwise parameter comparison AHE &

steleh. 1 Aabe [# 4-23]3 2t

[E 4-23] pairwise parameter comparison &4 ZHAI2
A2 bl_1 b2 1 b3.1 b4_1 b5_1 b6_1 b7_1 b8_1 b9 1 b10_1 bll 1 b12 1 b13_1 bl4_1
b1_2 -0.056 -0.662 -0.999 -1.132 0.384 -0.009 -1.921 -2.477 -3.1 -2.008 -2.642 1.331 2.987 -1.821
b2.2 0.128 -0.464 -0.763 -0.957 0.516 0.166 -1.699 -2.174 -2.802 -1.75 -2.283 1.402 2953 -1.529
b3.2 -0.353 -0.85 -1.141 -1.26 0.066 -0.309 -1.971 -2.429 -3.01 -2.032 -2.534 0.768 2.268 -1.843
b4 2 -0.723 -1.215 -1.565 -1.575 -0.207 -0.663 -2.355 -2.936 -3.506 -2.474 -3.122 0.526 2.202 -2.342
b5_2 -0.977 -1.406 -1.723 -1.728 —-0.486 -0.921 -2.455 -2.969 -3.51 -2.555 -3.112 0.106 1.66 -2.419
b6_2 2.713 2.007 1.868 1.234 2.787 2.706 0.678 0.563 -0.155 0.825 0.675 3.793 49 1.246
b72 0.919 0.264 0.02 -0.338 1.188 0.939 -1.027 -1.381 -2.052 -1.009 -1.409 2.154 3.559 -0.708
b8 2 1.722 1.094 0917 0.44 1.893 1.729 -0.149 —0.352 -1.021 -0.061 -0.297 2,777 3971 0.29
b9 2 2.474 1.821 1.678 1.102 2.577 2.472 0.557 0.432 —0.255 0.688 0.53 3.492 4.59 1.08
b10.2 | 2.159 1.69 1.563 1.139 2.298 2.166 0.688 0.588 0.03 0.793 0.666 2914 3.845 1.096
bll 2| 2.14 1.388 1.211 0.625 2.257 2.137 0 -0.207 -0.941 0.107 -0.137 3.363 4.599 0.514
b12.2| -2.983 -3.189 -3.677 -3.182 -2.111 -2.865 -4.06 -4.925 -5.331 -4.36 -5.32 -1.827 0.191 -4.475
b13 2| -1.173 -1.595 -1.944 -1.888 -0.627 -1.109 -2.651 -3.231 -3.765 -2.783 -3.417 -0.029 1.622 -2.678
bl4 2| -0.486 -0.906 -1.149 -1.28 -0.119 -0.449 -1.902 -2.261 =2.7197 -1.932 -2.315 0.429 1.733 -1.741
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ABSTRACT

A Study on the Influence on the Intention to use Open

Banking: Focusing on the technology acceptance model (TAM)

Kim, Se-Yun

Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting
The Graduate School

Hansung University

In the recent financial industry, financial innovation centered on fintech is
being actively carried out around the world, and competition is fiercely unfolding.
Korean fintech companies are also introducing new financial services such as simple
payment services and financial platform construction, but there is a concern that
they will lag behind the trend of global financial innovation due to the closed
policies of the government and financial companies. In addition, Open Banking,
which opens financial information that was closedly managed by banks, is being

promoted worldwide, starting in the UK in 2018.

Accordingly, Korea also announced the introduction of the open banking service

in February 2019 and implemented it in December of that year for the overall
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innovation of the financial settlement infrastructure. Financial consumers can choose
the financial platform provided by fintech companies and financial companies, and
financial producers (banks, fintech companies) can produce various financial
services. However, open banking is a task that needs to be addressed to expand
and upgrade services, as there are concerns about the lack of awareness of

financial consumers and security and trust.

This study attempted to identify variables that affect the intention to use the
open banking service, examine the causal relationship and suggest implications for
how these variables affect the actual intention to use the service. After conducting
a survey through individual surveys, commissioned by survey companies, and
Internet surveys for ordinary people with mobile banking experience, frequency
analysis, technical statistics analysis, reliability analysis, and confirmatory factor
analysis using SPSS 22.0 and AMOS 22.0 statistics, Same method convenience,
measurement model analysis, structural equation model analysis, and control effect
test were conducted.

The summary of the research results is as follows.

First, it was found that openness and self-direction of experience, which are
variables of psychological factors, did not have a significant influence on perceived

usefulness, and there was a significant influence on perceived ease of use.

Second, it was found that the technical factors, ubiquity and digital use ability,
had a significant influence on the perceived usefulness and the perceived ease of

use.

Third, it was found that social pressure, an environmental factor variable, had a
significant influence on perceived usefulness and perceived ease of use.
Fourth, the perceived usefulness and the perceived convenience of use were found

to have a significant effect on the attitude, and the attitude was found to have a
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significant effect on the intention to use.

Fifth, a multi-group analysis using a structural equation model was conducted to
find out whether trust controls the relationship between exogenous variables and
the intent to use. Confidence was found to have a measurable identity and an
overall moderating effect. In particular, as a result of confirming the difference in
path coefficients between groups within the non—constrained model, it was found
that the path coefficients of ubiquity and perceived usefulness had statistically

significant differences, and thus were partially controlled.

Sixth, a multi—group analysis was conducted using a structural equation model
to find out whether information security perception controls the relationship
between exogenous variables and the effect of use intention. Information security
awareness was confirmed to have measurement uniformity, but there was no
control effect overall. In particular, as a result of checking the difference in the
path coefficient between each group within the non—constrained model, it was
found that the path coefficient between the attitude and the intention to use is

statistically significant, and therefore, is partially adjusted.

As a result of the analysis of this open banking study, it was found that the
psychological factor, openness and self-direction of experience, did not affect
usefulness. Open banking service is a system that can manage multiple bank
accounts with a single app. Naturally, it should provide early users with a different
aspect of business efficiency than the existing system, but this is useful to early
users who are active in introducing new technologies and have little resistance.

There is a high possibility that the
In order to expand the usefulness of open banking, it is necessary to simplify
and clarify information provision and provide it to users, and it is necessary to

optimize the application to resolve complaints, increase efficiency, or provide
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benefits from use.

When open banking services are popularized in the future, further research on
major variables is needed, and based on this study, we hope that further research
will continue to find more persuasive preceding variables, analyze causal

relationships, and find roles.
[(keyword] Open Banking, Openness to Experience, Self-Direction,

Ubiquitous, Digital-Literacy, Social Pressure, Information Security

Awareness, Trust, Technology Acceptance Model.
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