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ABSTRACT

Visitors’ Behaviors and Satisfaction Depending on the Types
of Exhibitions in History Museums
— Based on the Permanent Exhibition Hall of the National

Museum of Korean Contemporary History —

Lee, So—Young

Major in Interior Design
Dept. of Media Design
The Graduate School

Hansung University

These days, the perception of museums is changing in a way that they
should play an active role in popular culture to keep up with the trend of
society. In other words, museums are no longer perceived just as places
collecting and preserving historical materials and tangible, intangible cultural
heritage. This change is due to the fact that the increase in income and
leisure activities and the diversification of values have caused a surge in
demand for cultural activities. Therefore, it has become essential to fulfill
various needs of museum visitors from all walks of life. To do so, museums
are trying to communicate with visitors with their exhibition programs and
expression methods.

In this way, museums are undergoing changes from stationary places
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preserving and maintaining materials to the cultural spaces promoting
enthusiastic viewing behaviors by encouraging visitors' active participations.

A number of museums have incorporated IT technology into their
exhibition programs and expression methods to create novel forms of
exhibitions in diverse aspects.

At present, the number of museums and art galleries is over 700,
which is well over 500, the target number of those institutions in the
year 2011. This indicates a significant increase in the number of cultural
institutions.

On October 28, 2013, the 8 o'clock news on MBC reported as
follows; "The number of public museums that was only about 80 a
decade ago has been increased by 330 and a massive budget has been
spent on those museums, but Myeong—ju museum in Sang-ju,
Gyeong—buk that cost 2.9 billion won for its construction has an average
of 45 visitors per day, the folklore material exhibit hall in Bo—eun has
an average of 7 visitors each day, and the number of visitors to the
Se—jong city museum that cost 1.4 billion won for its establishment is 5
on average per day. At least 500 billion won of taxpayers' money has
been poured into the construction of the museums, but about half of
them have less than 100 visitors on average each day and 1 in 10
museums have less than 10 visitors a day." Nevertheless, plans for
constructing new museums are still being drawn up ignoring the current
situation where too much taxpayers' money has been spent on numerous
cultural institutions that have been built aiming at revitalizing local
cultural industries. This problematic situation calls for detailed and
systematic approaches to improving visitors' satisfaction and providing
effective exhibitions.

Initially, those who worked for museums attempted a variety of

research methods in an effort to enhance the quality of visitors
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experiences at museums and this attempt was focused on the patterns of
visitors' utilization of museums and the characteristics of visitor
circulation. This kind of research started before the 1950s in the West
and since 1960 the number of studies on museum visitors have been
surging. In Korea, such studies have been carried out in diverse areas

since 1995.

The current study seeks to look into the types of exhibitions, visitors'
behaviors, and their satisfaction with the viewing experiences by age
groups based on the research at the permanent exhibition hall of the
national museum of Korean contemporary history that opened on
December 26, 2012 in Gwanghwamun. Based on the review of previous
studies, the research method was reconstructed as follows.

First, on the basis of the review of the theories on the types of
exhibitions at museums and of previous research and literature on visitors'
behaviors, analyses were performed on the types of exhibitions and the
characteristics of visitors' behaviors.

Second, after analyzing visitor circulation and exhibitions in each
exhibition room, inquiries were made to officials who are in charge of
guiding exhibitions in order to prepare the list of exhibition rooms for a
follow—up survey. And observations of the patterns of visitors' behaviors
were made.

Third, the list prepared at the preliminary investigation was revealed to
the researchers and the recording methods of visitors' behaviors were
explained to them. And the researchers conducted a follow—up survey of
visitors in one—on-one format to observe and record visitors' behaviors.

Fourth, the researchers analyzed the results of their investigations and
extracted the types of exhibitions based on common viewing behaviors in

each exhibition room. After placing panels where photographs of the
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extracted types of exhibitions were attached in front of the exits of each
exhibition room, the researchers conducted interviews with the visitors
getting out of the rooms and asked them to put stickers on the relevant
photographs.

Fifth, visitors' overall satisfaction with the museum was examined.
Questionnaires using a S5—point rating scale and including single and
write—out answers were distributed to 30 visitors ranging from teenagers
to those in their sixties or above for each age group at the exit of the
exhibition room 4 which is the final room of the museum. Using SPSS
12.0, analyses of frequency, cross—tabulations, and reliability were carried

out on the responses to the questionnaires and results were extracted.

Through this process of investigation, this study looked at the types of
exhibitions of the national museum of Korean contemporary history and observed
the behaviors of visitors to this museum. And based on this observation, a survey

was conducted and its findings are as follows.

First, the results of the investigation into the types of exhibitions showed
that more than 30% of the exhibition themes in the exhibition rooms 1 to 3
were created in ways to assist in visitors understanding of the exhibitions
with 'panel displays' including explanations, images, and photographs. These
rooms mostly had a fixed type of exhibitions such as real materials, replicas,
and general models. On the contrary, the ambience of the exhibition room 4
was quite different from the rooms 1 to 3. Most items for exhibition were
put on display along with sound and special images. The room had
experience displays requiring visitors operations to arouse their interest and
actions. That is, this room aimed to motivate visitors to touch and operate
displayed items.

Second, regarding visitors' behaviors depending on the types of
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exhibitions, judging by the visitors' appearances, their behaviors could be
categorized according to age groups, the younger and the
middle—aged/elderly groups.

As for the younger visitors, in the exhibition rooms 1 to 3 which
mainly had fixed and observational learning types of exhibitions, their
concentration on and interest in the exhibitions were diminishing as their
viewing proceeded. In the room 4 which had a good deal of experience
displays, they expressed great interest in the exhibits and appeared to be
more immersed in the items than in other rooms. Staying in the room
longer, they operated and viewed the displayed items along with many
people. Sometimes, a number of teenagers gathered to operate the
experience displays and made moving lines in the room disordered, which
caused other visitors to skip those displays without being able to view
and operate them.

The middle—aged and elderly visitors, unlike the younger ones, tended
to be engrossed in the exhibits from the exhibition room 1, to read
descriptions about the items, and to talk about their old memories with
their companions.

They were more likely to concentrate on static images passing slowly
in a slide show format than on the displays of special graphic images. In
the room 3, it was observed that they had a break for a long time while
viewing the exhibits. In the room 4, they just viewed the digital media
type of items such as special images and displays requiring visitors'
operations from a distance while on the move. Conversely, they stopped
before the fixed type of the exhibits including real materials and models
and viewed them closely. According to the observations, it was analyzed
that different age groups of visitors showed large differences in their
viewing behaviors depending on the types of exhibitions.

Third, the analyses of the survey results regarding the utilization of the
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exhibits indicated that the visitors in their teens and twenties did not
show different patterns depending on the types of exhibitions whereas
those in their thirties and above showed large differences depending on
the types of exhibitions.

These analyses implied that the middle-aged and elderly visitors were
less able than the visitors in their teens and twenties to understand a
digital type of exhibitions involving technology and were more likely to
attend to fixed and observational learning types of exhibitions. That is to
say, the middle-aged and elderly visitors showed a low level of utilization
of the exhibits

The type of exhibition which less than 50% of visitors across all age
groups viewed was ‘sound displays’ and ‘special image displays'
categorized in the observational learning type. This indicates that the
audio guidance and sound effects do not provide effective display
experiences. Besides, the digital special images that incorporated diverse
technologies did not give the visitors the experience of communication as
an effective type of display. However, real materials, model displays,
dynamic and static images, and the experience type of exhibitions showed
high rates of viewing in all age groups and the visitors tended to
concentrate on these types of displays, indicating that these types of

exhibitions provide visitors with effective viewing experiences.

The present study examined visitors' behaviors depending on the types
of exhibitions based on the research on the permanent exhibition hall of
the national museum of Korean contemporary history and looked into the
visitors' satisfaction by age groups. The results of this study showed that
the visitors of all ages revealed behaviors of community when they
viewed real materials, dynamic and static image displays, the active

experience type of exhibitions. In order to help visitors gain satisfying
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experiences from all types of displays, considerations are needed for
creating appropriate environments for the exhibition spaces. As the times
change, so is the composition of population, which is expected to
influence cultural spaces and to change the types and behaviors of people
visiting history museums. Further research is required to shed more light
on the relationship between middle—aged/elderly visitors and the digital

media type of exhibitions incorporating cutting edge technology.

(keywords] history museum, visitors, types of exhibitions, visitors behaviors,

satisfaction
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