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Al F e APucke AztE
slof gk AWol Tl AR WAL JFe WA EAtE 99
urh zuae] 947 oo el 91yl wEelth slgel EAwT)
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.
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(3) 21AIA 918 (Physical Risk): 3kl %k A5 Fulste] A4
o sE = 7Fsdol d

(4) A813 938 (Psychological Risk): ujdk #|FEo] =ale] ojm
L 7R e gbA] s e Aol tiE -

(5) AF8] A 918 (Social Risk): -wgh AlEFo] #Aale] &
of ABE A X TheAdel e -4
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Urbaczewski, 1998; Hair and Keep, 1997).

JEUY S5we A BdE AdS At B¢
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o|th(Schavey, 1998). AF4 AHeo| HHA W3 QB &g o] Azt
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HAoa @l gti(Jasper and Lan, 1992). o]&]3F o]
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ABSTRACT

A Study of the Effect of Internet Search for Travel Service
Information on Internet Purchase Intention

Kim, Sang Hoon

Major in Tourism Management

Department of Hotel, Tourism and
Restaurant Management

Graduate School of Business Administration

Hansung University

Recently, thinking over the increase of the number of people
using the Internet for travel service information increases, the
Internet is a significant factor in tourism industry. This trend forced
us to understand the internet purchase behavior of travelers.

Although a lot of travelers are searching information about
travel service through the Internet, the rate of internet purchase of
travel service is too low. In other words, they start to explore the
Internet with purchase intentions but many of them don't try to
purchase travel service through the Internet. Accordingly potential
sales of travel agents can't be actualized and travelers can't get
benefits from the internet purchase either.

Therefore this study has been performed for solutions of

these problems as examining relations among the internet
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information search, the benefit from internet shopping, the
perceived risk of internet shopping and the internet purchase
intention.

The results of this study are as follows: First, the value of
internet information search and the benefit from internet shopping
have effects on the internet search intention. Second, the internet
search intention and the perceived risk of internet shopping have
effects on the internet purchase intention.

Implications of these results are as follows: First, not only
qualities of travel service itself but also the experience of travelers
from the internet surfing can cause the internet information search.
Second, benefits from the internet purchase can cause more
internet information searches and eventually have an effect on the
internet purchase. Third, internet searches for travel service
information can be connected with the internet purchase. Forth,
perceived risks of the internet shopping can be a cause that the
purchase intention can't be a practical purchase.

These implications can offer clues for solving the mentioned
problems about the internet travel service. Web-site environment for
traveler's best experience, emphasis of the benefit from internet
shopping and elimination of the perceived risk of internet shopping
can help travelers to purchase travel service through the Internet
more actively.

Consequently, this study is expected to help travel agents to
improve their sales performance and help travelers to share the

benefit of internet purchase as offering ideas for efficient and
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effective strategies for activation of the internet purchase.
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