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a7 z%:;w] Aol LA A

=A] A28 Ao|t}.

ol

o
ol

EIN rlr K
2

L
o,
o
2k
wdoorr
g2
e o
re
s
N o
—‘—4
o,
ok
0
(A
[}
=
filo
i)
= o
rlI«

2. "ol o]

golgHlol 2= b9 FAFH AHEAE] dHojEHo]2 bl HolHE
Z1ESAY A2 & A dFE TEaR0T A BAFoz ol
DBMSE}= 8ol & o ®ol AL&gt).

dF BEoA AF FE 5 de dHolgHo 9 drE 239 17
g9l "ol o]y Saox A 27 dlojE Mol EARNA &
A dolErlolx 5& E57F Ak o @ ddi Be RAAR shte
glojetdlo]l 2ol = AE FHE dlolEHEo| AFEHI AT = de I
2 A% U

Ty o)A AZE dHolEt AR Sl dis digd 5+ A
ofgt gl E 7Hd & o EAF HolEo]2E ¥ E0H, dA &=
Aol e AE0 Ug, & A7, 28dE, =49 559 voHE)
AZHel on ARgAbs Addel Zuxt sk Ho #F ARE dHolH
Hol 225 e &3 5 ot AL dHolHE BA3a ALg-A}o]
=50l Wedte A&"olgta & 5 ot

AE HolHE B9l Bt A =A#Y 48 EdW =

& o] S0l Wuitt Y2 e EAd P HolEs AFHojorstn 3
o EFNS W WPHAS W ojEF wde] U@ Anst AFH
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of gtrt. dlojgHloj2E ojjgt Q9] W3l wFo] HAS HFH H
o8 E WAAZA F dojofsitt. & HoHHoAE AEE HoHE A
A 71ES dolElE A, AAANE Y-S AFE dHolgsh ¢
AL AT F AESE Fhg o3t}

1) dolgnjolx BF

DBMS= 7 olebrlsiA wlZe] dlole fARAE B3t 2T EY

724 7:4_«1 Az AA3, dx3, WE, EARA, H4a 57
0 7leE AT, EF Adste HolE 2l wet EYI/AS
2, 474]63 AAA G, AABA BUS T2 EFE & At

Atz o2 Holg RAS IA A 7 FAH LA, § HolHY AF F
ZE(structure), TFE FH 2 3] 83t= A4t(operations), 23 ©
oE} 7} rE 3ot = A AlekZA(constraints) 22 o] FH A},

d& E°l, #A9 DBMSE dAY dolg 2dg I3 DBUSE U7
=d, #4439 dHolg EEE HolEE JE 722 R

2) DBMS 7H&
(1) dloje] ®lo]2 Fe] A|2H(Database Management System)
Holgulo]2E AAdsta, &=, dlolHE HE AMER Ego
A dge FEotc T2 JFE dolgwolx Az AxH
(Database Management System)ol2} 3it}. dlo]ElHjolx FHa] A9
AWAl ExE 9t2 dHolgE AFsa o] HoHERE #43 ARE
o719 a&HoldxE AL WP ALEA oA Fd Ao, o
e 75 TR 943 DBUSE dlole A9, dlolg A, Holg &
g5 &olHA ste Zlsoly Aoolg AFstn otk A Aol A}
T 48 DSl AFE, MEAAT, #AY, AANFY T 99

7°E}

ofN oo J
:lﬂl
0@
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Holgol s & Alx7o] HeolgE #gsty] fsixs AFE volE
o F+xE ZéJBHOlEo}f'% ojRA Held Fxol met a&3oF dHolH
27 AZE dloHzRH Fu weA FARE
= ATk gt

ru[n

=
=2
| —"F%"a‘ - %l7l H?‘_ ki

dlojgjujol= AA| 280l g ALEAE] o8 fFHFoz ALEHY
AsM Aoz AFHE V|T22E od volgEo] Xk 3
< AJAE ZAT= ©olE B 7[5 (definition facility), AZd
diojejuo] 2 & ARgALe] o7 mel A4, 4y, 24, ¥AG 22 A
Y& t=F st 27 7]%(manipulation facility) 2 A ZFH dlolg
E AMEAEC] FRHE T =S e B4 ALE EI o9 T A
o] 7]%(control facility) 5o] EgH}.

2A2 doleE #ste v YolME o EAF] HAsA dot.
& S0} A} B wolE Mol 2o A =AW=} 18002 d€lo]E
7b d8AY EE A9 &&%IT AAZ EATA G TgH= F
A= AF, EF ol 2 Age] Eolt AE AT Zo] ZEH
olEI7t AFE AF olZFEH ¥ FHE olFH ust QA Fo. A
o 22 ZXE HolH ARHE A& g A B dolgu o2l
o & 4E F shto|tt.

B3 Ao dolguol 2 FAl A7 AlZEo]l AMESHA Ht. o)
2 st dlojebuo] 27t FAlo] A FioA AMEE BS, 3 P
AREAZE AHEE migte e EARS 24NE = Utk dlolE o]

£E ZEHOE AZE] A AR FAlH dolHHolze AZ
= AE 7HesteSE soksty, ojuld] BT & = FAE volHy
ol& &g AX"o] Az} 3t
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(2) DBMS &%

DBMS(DataBase Management System)®] 532+ thg 37FA7}F Ao},

- g9 FEL HAggr).

7<}E'7} FTEEH w2 e 5o EYA ddo] AT 5 .
ol met d5-2 FE}= BeE Joy o FEL Hasse A

°l 0. I2Y F5Y Jass ALE HE Aol ol DBUS A=A

(g7 "HolE AAE W 2 AA Foof g},

- A8 IFE F U

AgE EM%OH AZE=Y ©] HolEL FHFE + Ao, AR AL

AME AREAE AR st Ao obvth. AF8Ab= DBMS AZEOIE o] &

3k DBMS7F AAZ AEE At glojea s Aol

e F e AL A ARV d& F A gnojt}. ol

i%(ﬁ_i ) TAZE diFEH=d AR A9 ks g AAste AR
ATk, E AFEAF A9 AEE ALEAF BE 275 Sopsisd A4R

= 6}71\% AA7EA s EH @8t

o= A5 E A& A9} B7F Al £AdH I = EAS R4S

Aok, wmEkA A RS FHP 3 Folof & Aol

—l> ru°‘

i

- dolet FARE FAY 5 et

224 (Integrity) & dlolete] YL BASE Aoz FRY ol
9 4L PAY & Yed o 9N AR A= AL ohith AHgAT}

A5 A @ DBMSTE 7HAI e old 7% FHA3F ol gsteiof &

n

(3) DBMS 715
DBMSS} 715l tha 37FA17F it
- dlejgmol= H e 7%



HolE F9 #X& AHsle FIAPYul +2E A= AL FEI JE
o A3 2 Z75S RAYste Aoltt. olu A8+ HHE DDL(data
definition language)ol&til 3o},

- golgHojx 27 7|%F
A%, A FY J15E FHIY olw AEEH+= 9HoE DML(data
manipulation

language)olZta &0}, Ao F7t, 3, 244 Fol Ar.

- dlolgHo]l 2 Ao] 7%

A 3% B 271 5 1S 248ty 724 A 52 Y5t
ol 185+ W&o E DCL(data control language)o]@hiL 3k},

Aol A|  AAFAFT DB/ EFRHozT  AFYARAAH
(GIS:Geographic Information System) 2&%&oF £& AYs) JAZ &
b oHlolgHols FRF LR AMEEY] YA JfAEor & Aol B
&3 Holy flof B2 DBMS §&EokIAE &4, 29 2L 9T
Holg BdET ofg g2E, ojnjA, Hte, oY T3 7L FE
Htjo] oy A& 273t

N

Jjm
ol
L

m,
flo
°b°

Eopoll A= ol & dHolH BHYs M= Fos) violH
ol Yl&7|vk ANE A Ao} g},
A BE olu A& AMIEX, HPE
© A9 FogE ALY F dofoF 3},
HARBE FHsH= Ho]E2 Person(Name, Address)o]@}s=
3

ol olo
=

=

=)
)
P
q,

r.l
¢

£
il
o X
2
e
x
to &

kel
ok
ol
Sl
ox flr gm

L Ko =2
2 oy 2o P

2
82
>
i
Lo
N R
P>
N

>
=

fr ol

I,
o
o

e

o

= A=A A "HoH(E
a8st7] H3 HolEE
i S8 TN F

=]
2, od #2 F=&
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& AN A2E Foo HAE NTE VISFeEN AT FE Ut

ol SE&EokNAE |9k o] ojd JEFES] gre] WMHE 7]|E3
Fo7t #A 54 A BHE F9E 9 DUt Aok

3. @3}o|(delphi)
1) 93tole] HA}
Delphi®] ZZIF <AdoJE Object Pascalolgta TalA g, o] 7)x7}
Y A o] Pascal gdojolt}t. Pascale 9@ w88 T2 39 Adojz A 7]
et 2 GakE 5 e gid 3, C o] X PascalolA FARATtn D)
3 Y. Pascal®] §R2 '7x3 Tz, 4 NdE E4T Ao
o ZAL Bol AEH3 AW Fortan,Cobol 5 FF3 ZzZa#iw o
Ade] 13, GOT0 71&§& thgstes e wet 25Aol £4 ge 3=
E 2A ¥& F 8l 727 Ho 4}k H2d AFEIE 70 Aol
SEHYA, A7 T2 Aoi7k CP/M (8 HIE #1389 05)%
1 X HJH o] FoME vjE o aFE L3 o], BorlandolA
B 3 Turbo Pascalollﬂr. 3 ¥, Turbo Pascal MS-DOS ¥o] @& H
B2 AHgA & o]FAo. Windows7F Bo] 2AoXA HHA, Turbo
Pascal for W1ndows7]- B AL o] AEL A ML Eo] PFol
d A 2L IDES zta, 2BAE gojudgs O)E g3tz JTh

[oF

2) d3to] dojo] A5

datol= AF7HA 87 Fold A== EYAofA AL =7
ZAA 7 4AFEA =72 AQAHE oot doj@d U AarA
gEHAM Z2aR AL S BEE FoF 4ot ZrOY
ZadolA ojgA dito] AE A HAEA 57EA BAH A
AH B}

E
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Y /P 342 gditgdoz A 7R FAHLAR ooy 3 F 9l
otk ddE, WA, & fARelyrst viE aRg. 8F Yom Y=
RAD(HLE o EE]Alold /) EFEL2 o ZAlolAd NEe & o g
£ ol AZEAE on 23 AAFTL Jvt. F Aoz JFPT W, @
ol F 9o "olz=d AXVE FAAY I=E QAT gl
A Z23R FHE Y] A% FU ZEE WEY F 91, E 9
o tjelol A T 9 (BreakPoint), Watch 7]% & AR o ZgAold
< Oud & 5 Ut

gstol] e utdoz te EFEW FUsT. T2adgue) g

o]lF 3FE FAFE IE= QUAIOJE(Code Insight) 7]EL olv} HuY
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N
N
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>
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N
P
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Adde AR 7131 Qornz Bl s Aol
ojt}. H|F dsto] JUErt B M THI FF AAHIA

N
o
o
T
g

to mo
2

okl of
o

=9 3ol gHAE HFE 2R B £ Jdd 8 s
At k. B EE ¥ (Remote Debugging), T EAX o€l
(Process Attachment), DLLZ #j7]x] W7, A% ZZ Watch 2
22 AEso] vE aZolth. kg dsjol= B B 23
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&, dioloe AA4HA ¥ Aot

dstoli} HFY HolH, Crilciel 9] Uy ZE Eojt RAD E
55T S4A 549, "F gAY "gE Aot Visual CH EA
E HEZ 27 14U ML BT gt 3R ddEE AFse

< "F YA M TE AL JIAZZ ¢ (vorkflow) o F o
¢t @utojst HFY wjo| A2 AR 4G F

AL ok 0718 fa gtk dstold F Tixoly)

o
W o
[
sl
Mo
2
L
i)
o
pec)
ot

ol FZ9 MYA duks Aotk I £ vlE ZA FH XA

v ¥ge O 99 Holx FP 2o o] 9L Fr}

Jol 4] A FL23 G =

.(visual form inheritance, VFI). VFIE= Z 2 A E ZAggd Y= ot
2REH 302 A& Be = A & b SRS wjojx

1 d3= vz A& FEo 93 £

Lo

n

o o SLooxX SN 2L

2,
o
N

¢

(2) Y =9 AGYd 3= FEA
we &£xo ARG 2T EJo NS &AL £ dA AT
%A HE upo} Zo] WWMF "AX FEo £A > AFRY > HAH -
T3 > A AALD > g8 9 uFe g Dol w9 FERQY
S AT FEod £ o =gHAagd Ades AL 73
G A Z=TE THE 5 g g2 Aot HELY (Run-time) W F
3} =

13 $xo} o AL kol

b
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~

a3 Rgsl wsdch MY et 990 o, VB AL R
std BXE e BE & k. o AHAAE A en % HEL Q
Sholit C++ Bol Hlste] A2t

Avke & shie FEze Aolx 14 JBuildertt M1FQ Jrsh 2
Ak 7)) BEE Asjolo] MAT W WY SEF AW, A
459 BEolE BTHL S50 AREES At Adzad Aclehs
fZ Mt AE Ak W At BAGE AL AT 9

A 28 ST AAZ CH Hlete] HPojAT

¢
P

w)ﬁizﬂ“?PWJ%

H(Power)¥ S3A4L 7l FHo & H9HT. oJAEYE F
FHe2 7P A dojolrh. Fage AFET] 1 dojE ThE 5
Atk Y AEYREE M 9 dESR Z2aRE AFsE
A= ¢ FE, dE LRAZL &2A7F S 2ol 2 Ao, HG
gz B olygr § #ANA oY Z=E JwE olx U} B¢
FASE A2 A9 EVMs /MY 2 2= @ AEReAA g
NEAZ HAZML YAAe] #E ofojrjoje} EFo] FriHd 48 =
=71 BFEE A7) olEt AAFFHE(Sanskrit)FE Roly] A&&
WAA B& B v £o2 wAA dv. aez ojdis) uE 7
Hapl A BE o Ed A0S MEsr)oe UF BFsy] diie,
ojdEde ¢ ¥ AFE & F Wl Yok CHe 435 Y =
g dojojtt. T T2 MM (pre-processor) WAE, BZA QAR
SH=EYF 22 FATR FET 759 TR OE CH UlollA] 7] Al
o AolE HAI & F Yt Y oY Fuidt 71TES I
S329d, W 2L FARFT §old I=E ML 5 UL

. OJALZ Aol AATE FL& HUAAE TEY U=A ol £ MR
A2 e He AL LA Rol7]) wjEolth, 53353 733
I¢ %

3 #ES o]FUYE AHoA QBAE 3AZ(Object
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Pascal )3 AutE B H]zsitial =713 o). o] F dojE iz}

=32 gAAE ZLsr] st AHg JHsd 7F

< gt U, & 9, F do EF Y20 9F <

T3 F UAEF 7] H3 AA Ao FAT A &
T S5 NEE AMEEte AL Hsta Add. 4=

olgl= AYF 71T A9 AA= FF. ®

3} dFA = AFFFETE Ao AdddA FF

‘*“U} HEojad, 7 Aol ¢ A7, RunTime Type Information(RTTI),

T3 b2 #Y EXRER 22 5€3Q V5ol e AEd 53
*(}94 oJFE 7HAL vk, I o] F Aoje o" Z g o) wt
S0 Aol ofx /i F& FL dAld & sz,

™
o
>

5

;

ofo
F o T
o
e

2 oo ff Mt & &

HFY Holde B TEIadvgo AANRE & e WF R
44 UAYE dolzA 2 AL AZYTHIHA o]Bo] u]F Y Ho|H

olth. I3y & AFsAA 2L BHAFy] A8 dolFHoz o

5Eel R, MFG Wolde A4 o BRAA g1, ALAS
A ARAL WE FARA FS 24 oge] WFY WL o
45 %38 Z2AZE AANE SAANE 4 FuG BES 53l
o}

(4) dlojgHjo] 2 o}7]e)H 9] J"Jr 34

dsol= BA=e| dolgulols FEI} B AL F2ar] As) ofw
Enc o HAAQ YolEdols T8 #A%T Y. T WX Fe

dbExprees ©]-¢- Z&Fol7l A7,

Tt HISBE(EAEZ dlojgHolx )7} Bz o) dAFoE A}
FA e AR, BEE A3 He W9 "oy Ao ) gy
o] TP AdFHor F T3, BrlAoZ  uo]E] B (Native)
ADO ATUEL AD) = 0DBCE Eshol A2 BAsh] A% &AL}
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(InterBase) #7ol2td, IBExpressylo]
< I Holgulolx Aug AE NS F
geh. mHof o] AHAE F ALARE A&
€37 ¢EnE, =3F dogA &AL
TH;oF ). Tl Lo], DatallXe =8F T EFoz ZE Holy

AT &7l 2L 2FE AT AT

T o
e
ol
2y
v
rI‘.‘I
e
e
(m
)
L
[>

filo
2
ol

ily

(5) ZHdYal 98 BAHE gAAF AL =

] 82 02 E50] X3 I 2T EY0] Txgl A ERF
A Zoltk. t& BE AL HxA L, VCLo] Dol 7+F F
FEo2 FHol o, daiAe AxXVEES Z dF= 58, I
A, AA AZ(object-oriented) 7|EE AMEF ThE Ezn
B 4, olAEL 9ol AAANA JHF FoF BB, dE &
o ActivX BEEL VILAEEY UAUEY o]AFH fAIE Be HoA
& AT, AT 22 92 FYPL = A2 FYP2E LT
o= ActiveX HEEZHE F&53L o] glth. OWL, MFC 2& AE

Fel goo THQYIE Avndon 434 3 BHoE AR}

R
2

OoJZAEZ RAD E T HAIE] Aho] BFdh= AFro] AUth. wlo]
AZATE Gl(Lnet) % olBE = Y nlolgg2ATE AY

UE 71k AR 5908 B o & Wgo g ojFo] sla gig. 2d
< C#, HFY cto HFE Hold 2 dyrx EEdME 2
g A Ao, HFaeolF e AT ER H2AEA QA
T ] 28 7lsE 1F ZFof dHolguolx Aigoes
lon, HAFIIEY A= AVlE A% Y-, v
2 Zojt} =7](Drag & Drop) $to2 Xz F d= AZ

o ml=
= = 1
(Visual)Ql 7H&8Aolet wi-¢3 AMSsly] 43 Z8¥IE FIFFR

2
P>
=

b
kS
>
oo
)
kl
g:O
AN

I
e

E'l'

A

)
o

kl
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3) dyojZz2 ) 2% =T

dyto]E AXsHE IDE ol9ol= BrFA] 9F EEo] Zo] AXHr.
o]zl ¥ < Databse Desktop, Package Collection, Collection
Editor(PCE.EXE), Z¥]i Image Editor(ImagBdit.EXE)®} 2L EEL
IDES} Tools Hli7 ¢rellA AFAAS ot

oA IDENA A AFANZ F & EE Fi& AW A EE
Bad, oJAEL giRE dyo]l9 Bin HHER I U}, ol EEEE=
AR=ggl P9 duo] ALY (DCC.EXE), EH= 22 ARYY
(BRC32.EXE <} BRCC32.EXE), Z2&lar A3 s} Ho](TDump.EXE) 5% U
}.

fri

oj9lo & dutolo= o 7EA BE dAEc] Eo] A& oAE F

= AL S AAN AF AH & 5 dE F8F EEE 24 Ao 2
e

(1) WinSight (WS.EXE)

g o] o™ Windows HA|R] 23jo] TgaHo|r},
(2) Database Explore(DBExplor.EXE)

daggo glen, dgo] IIE o4 HIANZA = i, ojvd =
A2 EEL o] g3}
(3) Convert (Convert .EXE)

DEM 39S H2E 2o dyFoz F2 I Jigiz f3AdS: ¢
Tt AdE 2 Eoltt.
(4) Turbo Grep(Grep.EXE)

A&7 2tk 4A= ¥AW Find in Files o 494 dAAUE
oy 34 wE Ads gl AA fEegolth
(5) Turbo Register Server(TRegSvr.EXE)
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ActiveX ZholB2gle} (OM AHE TEAZ W ALLE & & E9
th. o] 9 &2 FEZ=+= Demos/ActiveX/TRegSvr o o] gt}
(6) Resource Explore

Demos/ResXplor Qo €9 o, wfe ZEd a2 Ho
ojt}.
(7) Resource Workshop

Delphi5 CD9] Workshop &0 9] Resource Workshop ©] £} 9d&5Ur).

Axg eas} B89 Poss BEY oY W F83HT

(W

219
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II. eCRM A|l&H] & 2 FHQ

1. Ag9H

1) T2aRe] T4 3
FEYAE A3 ARH, g kA SAR ne dYEcn B

T U
ALGA L FH5EA a8 DAl AFGAdE H=2UAE
AAsY, FEDACNAE Ade FASH, 8 E nR Y2
283, B ATdAE AR FEIAdAY 72 A,
(1) AZGA

AL GAl A Bl2U2E GHE ofye} A" d=El 2 uAFe] A

o

TFyACld AR EFIT. A" AEg o]&3te] nAA B2
AJNAE A8t 2 AdolA 24 w2 AZHYE o o] &8 & 3
= WE 24 R EFTEE 2AIT. AR e 7EFA mRYs
9L 2AIY. EF FAFHLR YA EAA AFEe AR 2 17
Muls &30 EE AAG 75 AFE ALt FF0] ¢8H 9
dol AFHYE W FA=x FAEF dig AL FEIT. w4
AIEE FHE AJA, 75T T AIEE §A8 Uz AQE

%

%AWIE% f:-l &4?17} T 71ERRS P“E}

HGANAN EQTNM nHRPL Aujze] AT A4 o &
A7 FA REE 7|2EAE tEE Ao
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AA, 71827070 HEARESH(Y )
=24, 17 YolgHolle AFTETHE FAA AA
AR, 71 RnAgddoldTH(EF, AF

@)TFFA

TS A% F HA dA= FE5DAT. UM E A4, Ao E
ZAlold AH, dHolg Hjojx AW FOoE FAHE JAIEE FF3
i e-AEolA AFste THz BAZYE 44 sFe AR =E
THT. HAPE A2 AR g o|2dts TEE <
(Front-End) A]&%® 7%, tia7 Au2=E9s EAALNE Astn 1
Ao A" T7E AAFeE #FE FE HWE ASAlA AW
=, 74 HolHE R#Ase dojgHolz T VA FAgoez FHHE
T ZEE A= A2H A F2 A A HAJEE HAFE=
RS AASaL, HIMLolY Java Script 5o T2 1dW dojE o] &3}
o] folokg AAS, dY2=EY ojnA] i, I T
A A, 71949 EEFEA €2 FF 2 UG 21435
71 AT JEHolx g g, vE A EGAA Mo e

El
=4

F

TE39e SEFU J2g Folz Mulx, gzdeeld Anja 59
g AA/MELE APse oJFYAoL T2 ad F& A, A
o dolgHolA JdedE HE ofEZAolddA AT LAAFR
U AlE Zd=o bolHE As] AE dolEHolA2E AA,FEE
O E AR A" FHRAAE FU2E 43 wEA BT §F AES
A 9= 33 Y8 £ 5 4, Augg

TEGANA Z2ATNA Agste AFFS

AR, 544 z2aP AL FPoz AEAAE BFI.

SH), 2% ol E BBk dolEuol s ALe Yo EGE B
s,

Ax, AEGANA AT AFAA G dojguo]xe AT
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UA, A A2E FHA BAE & de 292 H2Y I8

. )
WS B e},

2) Z2OYF FFA] AL ¢aEE By
1749 HolgHjolA A& : o 2HEAM

aFsord nAe NGRS AT BA ZAHE dAFH] 98 A

A vHAR e dfezA Aok J1EH AZHY AMo] JHed EL

a3 Bl RS A4 S,

glojEol= 7123 7] &g dolg9 ®HlolE HAJ B0/t o).
golE AAcle AduErt A= ded Wi olF, adm FU
TENE, AFAITF IS A FA 2EF F AEE FEY
AFANGCR dF FARESG APFAH ARE SY3Hd o 2HHoA
MNedFe B Aedde] 43S dxe FUide #Q8s glony
Aol e wE geidl B&. 183 o] sMEsiA Heol ok
2.47 7Hd 2H

2 dToA HAAG Z2A2E FA

D 322 AR 3 2 3

2) 3 AFE TZAH A
Z2A| 2ol T dolEHloj 29 FEPIE Yro] & 4 ).

3. ZEAZ FE WS

o AAE TEd Y u7 AR, A4 dolH 3 2 A,
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ABSTRACT

A Research on the Practical Application Using to
Establish Client's Management Program of Esthetician

- Based on Industry of Beauty an Information-oriented

society -

Moon, Hyun Deok
Major in Beauty Esthetic

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

All over the world corporations and individual Maketeres
in information-oriented society are holding survival battle in
across—the-board competition form that is fallen, and can not
predict entirely in the situation in disquietude in environment
administration enemy who change as many-sided.

Such change and flowing itself are gaining much changes to
itself who is formation operation, administration who can not
avoid Esthetician, and great fires with involved much guest
or link way itself becomes complexer gradually with him and
information and administration about customer are the

accuracy and age that same conversation is required any

_43._



time more.

Our Esthetician meets in post-industrial society enemy
proper age hereupon and it is that link with Internet or guest
of commercial transaction form that is based to database
need.

Introduce systematic and reasonable decision—-making method
to be based suitable information and scientific analysis for
this in customer management system and do result that meet
in system to do connection in statistics, customer
management of to utilize as essential tool when i1s very
basic, speak that there is the sense.

Therefore, this research shares the awareness about
customer link relation that is blowing on Esthetician industry
whole, and studied with that must design and apply
multifariously about the awareness.

Contents of these research progressed for direction that
construct Eseutetisyeon's customer link relation program.
Proposition is been spread in point that correct data with
customer that program itself is not important and is used by
this program here and suitable data that is utilized to reliable
information should be done for a time.

More important thing must understand and keep in mind
problem that do that establish first by program of some form,
and that utilize properly than language of table or drive

program that creat program itself.
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