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Kotler(1997)

Oliver(1997)

~

AR AAE, 2006, ARZE D] BARET 14
AR A1

Mg

2.3.1.2 71 AR

MulaE 74, oldAQ B4 7HAAL Q7] "ol daARgo] Hol I
Aste AH|A Aol AT BARAE Els
Q¢lo] =ct}(Jones, 2000, pp.147-159).
webA AdAlel] SlojA Fagh S & F ol TRl Aol
O g Aol A7AQL WAE FAste] ot neIAE AL
Aog FASL HHAA Yoprkd] F4o] Qltt. I#Bg vAS FHAR
ARl SHE Zetet WFo=m e SHofof siH, o]zt
Adfl= F7]1 A4 (long—term orientation)©]2k= 7fgoz A
7, 2012, p.44). %712 Fd(long—term orientation)= 7} A¥EHQ1 7|2 o]m
oA FHBAE ulote Ao=E wett E9] ZpHo| ofzt A A
£ 7HgE RREES] &7olti(Noordewier, 1990, pp.80-94). & 7o) @

ok 2L Ad Aol WEAAZY] Slof B/ H0R o] BELe 2ot

d o

SREEEER

il

>,

i)

i)
N>
%0,

£
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Sk ALnsh Ashe AdeARA Hoidet ToARAS wELelw 4]
4ATAS GAshee] k. ol s|9de] FPskudtshs A Bust &
g EEe BE0] T A TR s|goo] o2 wi Zo|] Gt
2 =95 nEYR JAAske 150 a7 A4S e STz
o] gt etEn A AL Antos e oo neg
ol

AgpRste] QTS WA BT AZHOR YPSE o] £oIEL

[¢)

c

HH

SHAtH(Dwyer, 1987, pp.11-27). A=44d¢
ol AmEY PAH wge ez 7|
ot BARRE 3] A AlFeE miEe] Azl dit Agle Ffafor st
7] el we PAE 7o) Aol Fasieka FstArkRobicheaux,
1994, pp.38-51).

oo} Ze wielel ] ARTAUE 7h] AY|NGe] Eoll4E 1ALl
(e]

TSl
it
ra
X
>
Hil
1o
o
19
_k;_l,
(0]
4\5
il
o

S
fol

W FZo] 7FssH Hol AupHog AARL Aol Al o]¢jo] Hrjal &
4= 9t} oldE ARTAUE(Doney, 1997, pp.35-51)7H] A71de BAQ] &
=4 H4L mufzpe}t pufRpzke] AE5HQ1 AHE 7FscHA ol Ao,
g8 9EA Al FE TAA wEe] FHiE A7) Aozt
& & glow, AL FEAY AEET 3 ATV 3] AEE B
F7F A71Hom AnpdelA o]e]o] kil Z|iE ol AHEEC] AR olEA
ot QXe=mA,  A7IxRFdAl  dit  dA7F AYPESUTHKelly, 1978,

pp.265-314). gtH, AR} 7| HA PG TACNA A Fele H F4
T, FHEY FATARA 5& 1ATNE P9 FEHLEA IAFAE
o IAFAO =S SAst e IARACEE S5k s B714 B
A&k, A e, 2&A el it WE, HHO| FHA = FHo}
AHe]AH, 2003, pp.85-695). (E 10>} o] skajuict thoFst A7 2 TA|A]
Fol 48 a HYE W quck

J

o)



& 10> 3714 AL a4t 49

s T84
TadAe] ARt ofuet AEAES] Fe At A
Kellyand Thibaut - ] i
(1978) 71@2% Z]—/\]'Oﬂ d]gl—% % 7/—\]_9_?:. 7]EH6]-01 /6134-7]- }E}-:Q_‘__(q_f_
ol Rog 27fsl= A
Az Ao 8312 22A7]7] Y8 AYTAZS W1 Q=
OFIAAE o] AV|A THA ZAfe] =2 FASHE o,
Ganesna(1994) eeoii=rl o 5= T8

AAe] Agol Al o5 24E 4 ks SUAE A

R

HEt 5.(1996)

7} Ak A
A% wAo] afshs AL Ad Aol WEAAT
Aoz 2Ae] BES 2AS Ao ol Ay

FolAl 29 rke SRR AfaE ZJuishs A8

N

1
o

Noorde, Wier, John
and Nevin(1990)

gk 2Hg 0] Aglo] ohlet AV BAZ JHels FEE

Dwyer Schurr and

aEFR U] A Aol et gAlHoln HAARl A

Oh(1987) oF
Allen and Meyer B B
£ 71gel et A=A ofzt
(1990)
Moorman, Zaltman
and 7HA] Sl TAE A&StAt ol AE5AQ1 vhE
Deshpande(1992)

Gwinneretal.(1998)

gfH]-golt njs=e] EeAES ol @A A T
AelA D& 4 gz BT ol55 47| Sloff At} 7]
ALES uﬂh]:]—.

Zﬂl(\)_]_ == K

Uk A S

A9 G 2he] 471

(2002)
SEEQ003) | A EE 220 SHT 85 @ el o 259 4
o009 }i?;l ng W, A7 Jeln 2ge AATAel 9

HAARNQ006) | nASe] wEe I folg BAE 2t

A7\ AAHA 4T EH

A1-273(2006)
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=24l TRAA
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=g (Dwyer, 1987, pp.11-27),
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d
mA7E SRRkl EARNA HRol Al Al FuiE Sk 2ol R ofyH
Al Fls A AAE EEAdel et Briee] ST AlEREel o8] 2
2 "o vERA AR AR 7128 Awshs shte] aaeld, a1
719 7F IAE B o] 7119 oA HSHeR IS WA
Hogy Hrh 237X QA TEE ZolRtal AASIETHWebster, 1992,
pp.1-17). BE2FELE 9] WAE BATAR S BHolA AHoJstglen], we
PRS2l A7) S84 A7 olHF ArTAYE 1] B
A w2 Fr|Hes A&EH Tt WA AR 3t
o] Farl=et ne] Aizde] ek Age Sysiob thRobicheaux, 1994,
pp.38-51).

TRL FIAEETS] AFUACIdE ol AutEr] wigel I shgaEapt o
S Al & 5 lon FAA Y] SR FAA e A/ B
Eie ZRElojof itk FOAEETS ARuUAlldS Tl dutEE o] 74
7] 2ol 2 rhgaEIpt g5 2 Aotk FRARUACIAS S 7
d FHom W] 4¢m BAH o] SAA LR oA Ige] B

2 ZHE A A olth ATIEAAF IS wAY AT FREHEE

Moz e 2 FFAowrt g3k /fges & 5 glen] 4714
d& SA5P] HeiAe WA FFoEy Ao ¥ Rk opye)
o & Zsto] SAstofof gt

TEGA AzdAe] WA AxPAE] F7IAFE Bl o Az
o] A3t o] el F N SWe A8t 2E9TE she
dot izt s, AT AR Bl oA AxdAe] 2
Q 2AALE ke Zlo=m el lrt A=Y ] TIPS Hot
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A olel

o
1o
%}D
il
oz

i

e

AP}
il

2o

Al

|71

Hel
ﬂ'[:‘

i

P}
)

r

"
lo

- 46 -



AIE AR (Anderson, 1989, pp.310-323), 442 FFAAILt
71 Axe] Higt AoflA] oF ko] AT|x|RFel
A2 d5sttHDoney, 1997, pp.35-51). F714 1A
¥ S o] ASEL U= Aol dish HA AEA o= AL Afstazt
Sh= Aok, AR it 3784 74, i Al AR AE], HEA o
ZASFATHFAEN, 2002, pp.1043-1054).

Moo AES F5chs sadAt A HeiAE Akt

AL, o7loA Al o]Fo] AT|TAR|GFAC] AMPaclels FASHICH
(Ganesan, 1994, pp.1-19). ol2igt A-ollA FFHAL} AmjAAZTe] 3ok
oA 2 o] vk, @89 7HAA, el ASRAME, FiRe] A
AEFAME, FEdAe] B, sEdaAt aridAeke] AR, o Ao
it whEE AlEel ofFES] Aadids Hel  IoHAIE, 2002,
pp.1069-1088). °o|F% F7HTAXF LS BA L ASG1} FoolEde =9t
¢ do R PAAESEN ¥ BEolnrt A cR AstA vehte BAFY
, 2010, p.15-39)2 Er}. wepA 2 A= 8 4 89E S5 (Crepiel,
1976), ZH]oll gt E=A4E(Oliver, 1997), AFAES] 352 At A5
2491 ZAKelly, 1978) 7802 a2 PAS TG, 2012, pidshe
olget YIS WiFer el 7| & wEkol it SAYEY A
ZNHPAANF S sAHA -, 9AH Ad A F) FoE SASHIA; [t

F 112 AT 5l Z7| ARGl Bt Ad3ddteloh

b
a=)

H
o

oF
i)

o

==

PN
Bl
°
kl
)
I-'EI
B
W,
o2l

= 71BAR GGl TRt AT

1—

QA =z W&

eterminants of Continuit - }
Anderson | ¢ , Y Zlet A7 AR gkl Az)/EY
in Conventional Industrial

(1973) Channel Dyads el 2.

A Cognitive Model of the
Oliver Antecedents and | ZAWNE/EurEL J|g4&Fy e
(1981) Consequences of | Az &zo] Z3}

Satisfaction Decisions

Dwyer Developing buyer—seller | W2 Q7S] WAS] A& gt
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Schurr and

relationships,

AAIHOIAL THAJF Q] Aof

Oh(1987) o
Foulg 54 Aot AL A,
Tse & Models  of  Consumer 50 amol} FujAET 7o W
Wilton Satisfaction, p. An o Pl EL o]So] ola] o]
(1988) Extension e e e
el ot #gAs
Noorde, Performance Outcomes of
Wier, John | Purchasing  Arrangements | ©<c% 2HE2] 2hgdo] ofuzt 714
and Nevin | in Industrial Buyer—Vendor | ZHA1E 71x]8]= BRE9 &1
(1990) Relationships

AHZROl WA A
A 2)zto] WAHmeto] A

714 AAFEl vA= 371 2% FS
3
7&7]7]—01] 7474 ,q /\1—2 _,]_,_XJ e
ZLg= % }
=ds AIMANEE | o) Aapp na0o)A) o150] Ey
AeA006) | AdobAgel A4 A | 0 T
Z‘I_c:g:/éq] D‘IH]% Oé—c:)(—;t 1= X‘I—IHI__: = 07]“!1__7:]] X]OO o
ozt st
Tulztol W] A7 AR A
o 3o 872 Hry F F5A7
W55 | ol =ame gole] | AL ABZH ojolg ZAhAH, A
SR | A S W Sl | 24 79T 14 Alole] HHEAo
o1y | PAE 9 2 sk 4ergel hiele] w
e gt A7 71 B
A4e §AF}
BAEGl oA A wF
3, 23 | XmAo|zA 2 A | BAVIAF mAle dFe ATH
(2012) 7| HAA G ol BT Bastog  Ar|Holy a8zl
AE F5517] St A=A
Ag: 2, 2013, "] A8, BAAS 9 A AWAAF a2 G, Sdcieta

dote HpALSORe R, p.272

jui]
=
CEERSRES
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2.33 virAdEEAdT DA, FYIBAR Y] FEEA

SEAIR}E eAREe] HZYAS] Ayt o]ZolA WA, N, FAl9 AF
29l AR HPAEo] gtHMorgan, 1993, pp.40-45). o]zt HWAE 7Hdfstar
FAlSkE 22 FEAet iR 2ol B71AQI PAE HAY 4 Qlrke ZAolA
of-¢- FQ%k aQlojgt shRlth. 55| ayAQl FuAkE el HEYAH o
ARE =, A71AQ0 BAE JAsHL FAlUTIeF she mEU4e] Fas}]
miwolel. 5] A ALES ERAHIE FEFTe] Zlofstr /A, AA
g, oA ERAHIS FE9 Fder mEUYS AVIH R fAlSHL
A} sk 7120 Eolxle Ao=w YEtH(AE=, 2007, pp.169-181). o
2t G714 AR F S EUAS A71A e -,Tx]ob_x]— 0]'1‘ k=M, &

o]

2
o]
il
5
=2
<,
)
1o
o2l
N
oo
r <]
)
Ry
Xl
o,
filo
oflt
o
o,
k=l
30,
rr
o
E
Al
24
1o
o,
o
e
N
o)
ro

o]1H4 74?419} ]Eﬂ B2 7Fs7do] 474]74 et E—T"é—% ‘i‘_}ooﬂé} now,
A O] AR FuiRte] mlaE oot FARL nlEfe] weks ofn|s)
71% $reHNoordewier, 1990, pp.80—94).

oje} e @E}oﬂ/ﬂ oFA Qe w9 *W]i%moﬂ EH?E ﬁﬂ—ié’—?—’ﬂ— ofdad

A8 2
ctolel I §80 T 4 M e spasze) s
ol et AAATE AEE, Heshe e A G T AF @
S gl e O oM AFT 4 ok 870 7S 2 Aeloln] o]
LES)

gt oFAd S419] Q37 B7](Pearce, 1996, pp.7-17)& Hi= ZHolth
| gt oS AFolU dE 2 HEvt 7L Sl of= 7] &
oM Avte] Az ayQet fufejar AR ARt WA TS

=
=
WY Qe £48 AAA £X(determination attributes choice related) T A
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ElEAoletal AoJetqlnl, TRIEoR HuigAdo] wtde HEs] dE
AcHLewis, 1981, pp.69-74).

PAERE fAERGS Ao tdew sto] A o A HFH] Ak,
A1ERE AH|A, 1Skl w2l ARl AfH|A, ofolEoA o= 4

ofolE= Rt AH|A9 AlFAEE, APt M HAER A
Ra(Romm, 1989, pp.26-34), HAEZS] HelE/do] diste] 419 §9 %
8oz de, thadd, 13438 A (Jones, 1990, pp.37-43).

bl 4 9 AulAY F, wisd, Bl B, 71, 2k 2 et

s

gutog PAMEL A A AlgH AFolut AB|A0] Adate] High ARt
21 @rketarshH(Johnson, 1991, pp.267-286)1 740 2|Ztsh= RHEEO| wathA]
DRSO FAH O] IS v|x] JAtHFornell, 1992, pp.6-21) olzigt Tt
S/dmete] Al webd 9] diFe] S dFe PR, F2 0 A
T} Hle=rh wopal, ©Earo g sk= A7|7t B Aotk

aAe) HAEY deESgdor 40 A, Muae] A Z907], 7H, wiRe] o
FE, A, A=Y AY, A Y =AY & T YHRIE AHSH
(Schroeder. 1985, pp.57-63). =419 A, oF, WA, A, 2k, =7, F=d%,
VY B, R, A AR ARlAe] S, oARAE, HE, 2Y, o
A= QY A= WRUEHIY, 2%, ¥ 5k, 29 59 45 AR8sn
(Hart, 1985, pp.52-63), 44 U= =419 A, -t AMujx, A&7 AH|x,

ulivel chpy, A B BeP, Meld 94, thEHel FA, AU 74E 59

b

o = i
5492 Aot Swinyard 1986, pp.89-96). Aipx oz oFd Z2]o] Aeis
AL o &4l 7K f7e] B4 onlehd, ofd &419] AEs/de 1y

ofgA HHE 4 ATt e AL Wt(ERE, 1999, pp.122-137).
oA 2 AolAs TARAR A FERskl Qs MEE
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=
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AET
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Schroeder
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FATHSchroeder, 1985, pp.57-63). Hart
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dlrEs e os AAGHII(Romm, 1989, pp.26-34), AlAEZe] Mdik
Aol detel g4l 439 92 ygem wad dEd, nade AXsdtt

(Jones, 1990, pp.37-43). HAEFAE A] Tj=l= &40 diste] a9 Fa,
Aujxe] A 7HA, HlAERe] E9)7], 2419 da Este] Aisigint
(Fillitraut, 1988, pp.18-38). EWPE, 4] & AH|AC] A, wlFdrg, E17],
wad, 7, 7 9 HEREE 59 7] 8912 AASHIE ohlth
(MacLaurin, 2000, pp.75-85). ©]¢} 2 AYAT AIE ETR 2 AFofA
£ P8 EHEEe] vRdeEde A7 BARF A FoHQl d%E uE A

|

o
o Pstel theat ge e Agstart

M 2] wiRAEEsgS A7IEAREE Felt G nid Zoltk
H2-1-1 © wlwAdEsd § ofe2e2 A7IaAAdel #oldt 93 1l

4 Zloftt.

H2-1-2 : vlmdeisy & ofdzawie A7IaAIAAdel Fot 9= 1

4 Zlolet.
H2-1-3 ¢ olipdlElsy 5 opiEae A7 eAAgel fold Jeke nd
Zele},
H2-1-4 ¢ olpdElsy 5 dorae A7 oAl fole 9ee
Zele}.

A71HAE 21 e T G HE 2AA AlES Alsst] o
Z1AH AFAQ] FEAET weiE] 2 dutgen|E Ageto Ry =
A4S 4+ ok sFATHKalwani, 1995, pp.1-16). 2F4 54

HEAQl vkt ZEATH] gk, A Fjojatet oAb Foke Tl
2 A= ITHEE, 2009, pp.24). LJAaHRRe] A7t ok
o FFAel izt AAol A 3w oFd Aol /oA

e Alw vl eHEAS, 2010, pp.6). Al FollolEs AlEo
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I 9JERZte] w2 ARYSE Fuipt FEAkeke] BARA o] Ethal A
TFUE sh= Ao] ofuet A e BA AAH F&dl it B AN 3
At AFUSe os A4 "oty itk A Ayt JARF] V2E
Agohs ool 94z Hoyth W PARAE 7he] APl Fade Al
718tHRobicheaux, 1994, pp.38-51). IAUAIR S Atz FAH F1H] F
7o} BAA pHol fA/MbA] PEork ZgEojol sty st A Y,
2005). ol¢f &2 APAT 2E Edz 2 dAoss i e 14
T2 A7IAA RG] oAl JFS wuF Aoz wdste] ohgat g2 7H

2 Agehet

714 3] 2wt

r

A7 EAA Gl et dg= vl Aot

3.2 BEAA

3.2.1 ZAREE ] A

web] BATY AFEAL Slste] A48 RUTE FR5T BYRS djEg

5ot mES ARSI BTl A7) tie] Hi WRoRA AR
7h A ot SAH 2ol lstol FRE doel s oY Yg o
ugich, BATE Bek] Ak Sl AT by, Wel A 2o s
se ¥

Haeaedel IASE Y5 BRDS 5] 9
H

A= QPR 1A dVde=w & 55059 RS HiaEste] 529
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FOl ARA7} 2lpE o olFola BT SHI F43 Aol 2 A7
215 ALt 49455 EAo] ARESIGlTE <FE 1202 RyTe] 4 9 o
sl vephdl Zolrt.
(F 12 2899 74 ¢ 32

Akl oA QMR ol g1y

BEAG Ae, e

ZA} 717 20134 109 109 ~ 1049 309

AR A7 T Uiz AEA] 5508, faE 494(89.8%)

332 24 W 9 Ax
wAISE dagt JHE A7) flste] A AEE & Qs EAVME o
Foltt. T1ng A= 247 Aol Am o] ot Aut whebs Db
4 e A arefstoiof gt & AtelA ZIdiEE BRI A EIE
Z517] Slote] W49l 4, A9 A4, HLo] T/ 5 B ARKHQl AAS
alste] ofof Fetu= We A-8skith
2 ATE A AARE Aol By 9 Tof wet A 7MY HES Slste]
ARZAE Bt 8 ARl disl g9l ¢ A=E 2t & A
FETRE T Ao wiet Rosole] HoskH AmE HaH HE A4Y
A7 & EA mg el SPSS 18.07 AMOS 18.02 o]gsfo] ¥k HA kAl
A QRIEA, ER1A QQIEA, A=k A2 AAlsISh
3.3.2.1 ePe2dEH o vl AEisA]

TS, 7 AToflx] AR AHE HESH] flote] FEAERAS AA
gty fAA o2 AAsHH o2t Lk
AR did2te] dutd EAE ot 7] fsto] RIEEAE ST



EA, PHAARAS] v AESY, TANE, P AFHe] 2T B
o} AFEE ony] Slote] 2Q) B ARE B UASHAC,
A, BE QRMe] e Erjz Ak
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3, LE/dE AAISHA
T(Jones, 1990, pp.37-43.). o 5419] 7kx|x]|zto] Aduba]Ql RE=at 7FA ]
U, A S ejate dofatell GRFS wIAAL, ERE A AH|A] AR
ooord A it dFdACl digt APATEEA 5, 2008 HE 5.
2009; #/d-8-14=, 20100014 AAvFEAFE A Aol KAl FFe
HAE AR UehaL Qi whehA 2 Aol ofd e JeEikde A
& Tl ot SAHANA A 2915 B WESIAL oFETRE Afe
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L7 (Romm, 1989;
Jones, 1990; & 5, 2009; 4%, 2010) 59 F=S Fxslo] £ 19719 &
Forg ool ARAE 1A ‘Ad 1A 4oy | 28 ‘a9 g | 33

‘RFoldt 44 Oy | 53 ‘wie agoy [ E ol8sto] YAE 53 A
L2 Z7okslch

ARk o g TS UZAA AlFH AFod AH|A] Aatol it AN
21 WrkekarshH(Johnson, 1991, pp.267-286) 117jo] Z|Z}sh= RSO wahA]
IAFAAE FA49] JFS nx|al QcH(Fornell, 1992, pp.6-21).

ol Tkt FAEete] PAlo webaA AL dFo 3] dFE mIAIH,
& AT A e Rt wopx|al, e o g sk AY7L He A
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N EFer Hsetgle deor 14 ‘A8 254 ot | 24 "O%A odv
T3 OA JEW 44 O, 5 iy I8 o] FFE 5H A

=
TR 1S g Z4sh
3.3.2.3 A7 A A

Ryuetal> S5 3AHe}b AZAZFe] BANA AxA=Ee] 712 B2l Slof
A AL B7RFE @730l sl AxdAre] e AR 2EqES st
Aoz g1l QIth(Ryuetal, 2007) Andersons F7|AFdS Hrh 1174819
ARl FFo| 7FsSHA Hol A AR elA olele Alstiths ANE
A Ao (Anderson, 1989, pp.310-323), Doney and Cannona &7]x|3Fgo]
A BRo|A o]olE Frhe Ae UFoHitHDoney, 1997, pp.35-51).

F/deel AP 4714 BARRdS o] Aetal Qe ol disf <
AR A5Hor AL Astiztels BEoE, A it 384 T4,
T Al A A9, BEEAujo| e}t shal o]E FACE SIS b 2
A A7IAFAEE o 829 HlmAlElEAdol oigh AH|xRe] MREAl Hrt
A SFASAHEHT AEH PAE [AlstLA} ok Ae= 49| stz st
o, oFd @eo digt A7AFEd= A Asl S wdoe= Fdskelen
ARAE 1A Ae a%A ogoF | 24 O] g, 33 THFolH | 4

Aot | 58 e 23 8 olgste] AE 53 Ama Zstirt

3.3.3 A&E=]9] 1A
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E 13> A=A 4

:IL/%] X % = 7 Z-]
A |7 4 *H s
1. k9] 9 A7)50] Fasit
el = o Schroeder(1985)
2. A F8 Aol Fasikh Hart & Casserly
ool = ot =am (1985)
- 3. 91¢] 8 ArlFol a5 i Swinyard &
28 | 4. 99 8 Par)5o| Fasith Struman(1986)
%/3-8(2010)
5. A9 F8 Aer)sol Fasit olElz} 9](2012)
A< 2(2012)

6. FAE Q¥H A7t Fasid,

7. A &4 7180 HEde] 585

t}. Schroeder(1985)

8. 9 &4 Azl HH=It Fast Hart & Casserly
kA t}. (1985) )
24 ord | 9. o 34 AR AFe Y X s Swinyard & A
s A Zd4Y o] F851t} _ Struman(1986) E
A 10. oF A9 EA= J¥d 1A HAHE2010) | s
24 7} Z85 ZA%n(2000) | =

11. A=FAA FdAES £ AAA Aud(2011) | 5

9l zej¥o] skt c

12. AQE A 24 Aol 285

. .

13, oFAT S49] At o] a3t #88(2010)

oFAd 14, A 3419] gto] Fasith 243 AP
%; 15. oFd 34 A= tpefdol F8 | 5 (2012)
= | 773 °1(2008)

16. 4 249 HEF Lxl e A7871(2006)

3}t

17. AZE59] tololEadrt F48

3}t

gop | 18. 299 F Z=A(@D)t 245 249(2010)
Ag | o | wpgaelony

19. §71% Al ozt 24 & A4
o] Zaaitt,
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2 A7E 95 #E8 EE 3
S RS QTEAetd EAS melshs BEEAe Adsgon,
1!

ofgje] (& 143} Pt
HEIEE o7t 4087(82.6%), HATE 887 (17.4%) 02 LRt o4zt

H 2,
7b GAE o9 =2 HlgS Hol1 qlth
S oll= n|&o] 2409 (48.6%), 71&0] 2547(51.4%) 22 LfeRLE.

4%
dAgog 20-29417F 35%(7.1%), 30-39A417F 2899 (58.5%), 40-4904|7}
1309(26.3%), 50-59A17F 40%(8.1%) 2.2 ekt
HleHdelE ueHlTto] 125%(25.3%), HITket ol 1059(21.3%), A/de] 245
(49.6%), nFEHo] 18 (3.6%), o} nFEmo] 198(0.2%) 22 YERTh
7(1040 ;5—_]_\:,'_7;1'01 139Eﬂ(28 1%) /\}leo] 92“4(186%) 7]/\/\14/\};(10] 741:ﬂ
(15.0%), Au|22]o] 739 (14.8%), T57F 7478(15.0%), sH8°] 97(1.8%), 71t
7} 339(6.7%) 2 & UrElyTh

w7t 38%(7.7%), 2-39A7F 2867(57.9%), Hiewrt 13179

[e1z=: KX _756
= =T =1
O

(26.5%), tistd

upAgto 2 9
H(31.2%), 400~6005+d0] 75%(15.2%), 600~800

o] 397(7.9%) 2= et
a5oflA= 2009Hd mlRte] 11578(23.3%), 200~4009Hdo] 154
Tho] 79%(16.0%), 8009t

A olAto] 7178 (14.4%) 02 vrepdt},
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(E 14 BRI QFFAH EA
= BT (n=494) H]-8-(%=100)
A o2 408 82.6
°= g2t 86 17.4
a5 & 240 48.6
= 7E 254 514
20-294] 35 7.1
1o 30-39 289 58.5
bl 40-40 130 26.3
50-59 40 8.1
ofl--v]et 125 25.3
H|gkeh | 105 21.3
H|THAEf 3% 245 49.6
el 18 3.6
ot ukEH 1 0.2
HEZ] 139 28.1
A 92 18.6
7|42 74 15.0
2 AH| A 2] 73 14.8
1 74 15.0
SHAY 9 1.8
7|&t 33 6.7
nEsty 28 7.7
o 2~334] 286 57.9
o st 131 26.5
ok 39 7.9
2009+ m]gk 115 23.3
200 — 4007+ 154 31.2
o9 A= 400 - 6009+ 75 15.2
600 — 8009+ 79 16.0
8009+ o]} 71 14.4
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ojth. 7FF AuHAQl BrgAell ¥et A= St} sk Ae AR S35t
2 ETE UrE}LHL Moz WEEd, /Ndetdd, +AEE4 5ol Sk
2 oAM= e (construct validity)2 A

Hspr] Qe SAE Axf ol skl @A ajlEA(exploratory  factor
analysis)= AAISIT QRIEA A FF54a%10] 9] A AHOl &45 A
o FolHA e o] MpES 7HeRt oF A2 0] FEajler Foler =
FAE (principal component method)-& ©]-83tct ESH Q21E2]
BEEHAE FASHAA 29059 9 Sl side dA & & A==F A9
Z(orthogonal rotation)& AAISHH, Q21 7t A= ZZto] HL& IHA7|=
varimax WS o|8slo] BASt QolRAdE Folo]l -G4k(eigen value)©|
1.0 oQl F58<l(common factor)& FE5HH, FFH ¢ A2 93l
A2=F (factor loading matrix)©] 0.5 oSl A& 7|Fo=2 it}
[RFAS fI9t 71229 AdAcr ARl AdE dAcke H
T (anti—image correlation matrix)& AHEW, HHIAATIHE O] ozt
MSAZESo] 1.0o] ZHst=rFE whefedo= 71 BE4o A =
t}. Barttlet®] 84 7 (Barttlet's sphericity test)= &5t & o
o] QQlFAS & whE AES ool dertE Wbl AmE Ayt ot 2
s &SIl on, Hrodalmsi o] diztaldel MSAZEERE 0.8~0.9 Atolo] ¢
2o mAl 1o AT ghS Hole Aoz Hop /NE FE40] Aty A &
et At EEETE Barttlet®] 7984 A& (Barttlet's sphericity test) 23} &
BRG] Ago] QIS & e A ool vkl & 4 Qlrk
W3S Foto] oA AEEAde] oigh B4 QA Aike (F 15
I A gRlBA Ay W-GFk(eigen value)o] 1 o]l F 4749 FF4<9l
(common factor)o] FZE|Ht.

A A Q210 W[ 44352 HA|9] 23.342%= AYsty, T WA 81219
TR 2.66124 AAC] 14.008%, Al HA 810 N/FE2 2.64024 A
o] 13.893%, Yl WA TAgE2 2.2842A4 AAQ] 12.022%5 AEsta it ©]
2A 4719] F-588l0l oo AREe AP HARAS] 63.265%F ¥kl
Ut QIEA A FEE AR Uit S-58%10] A o= "oty
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(E 15) op8e olieRegel get T2 2R

a4l 7.0 LA
2470 ) ;;T 2% L
%: JLES B4
7te] 8 Ae7)s 910
Ao 8 AY7)s 904
[e) 3=} F AN 1_
res i)M T8 Al 885 | a5 | 3342 | 2330
0=0.813 | H<9 F8 Y75 .883
Aol 8 AYrls 853
FAR FFH 7HA] 480
P 94 7129 A% 731
obd 84] A@o] AME 709
o [obd A Almel AE AW |
zZalkHo] ZQ&§ .
ESE ;jd ‘ﬂ%‘ﬁgﬁgﬁ o 2661 | 14.008 | 37.349
0a=0.817 | 3z 669
A=A FANEE 2D A9 | 0

Al 2

A oFd 24 AF 731
oPd gAe] Mt ol Zast

— 708

e CaT e Ea o | 2640 | 13893 | 51243
oV 27 49| ooy 663
oMl 48] AAT £E 599

oy | 1AZEE] HOIClE 805

OFX =

seiew | g9 £ gea(dy) 82 | o84 | 12022 | 63265

0=0844 | 7V Aol ofFF HA A oo | |
T .

KMO=0.889, x?=5020.494, DF=171, p=0.000

@ 16e TAVE 0 PWAAFE P AT agRy Agolrt, 8
QlEA Avt 1177k eigen value)o] 1 oAl F 279 558 %1(common factor)
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o
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P
rE
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)
rlo
w
(e}



|

8124 of

S

7dol 0.40]

O O

aLE

telH,

°

Aol 0.5°]

1

1—

2.57424 AA|Q) 25.745%= AH5t QJrt o]2A 2
[e)

ZAE] o

8

o

—

=
o

f

[¢]
]_

ol
°

Q29lo] 9

10742] &

[

o

ST E

A @1e] Ak

B

=
e

WAl o~
A N
o 3]
=1 Vo)
o v
] ~
a <
S ™
R e
o N
ey <
O =
< e
o N
o w — R N <t \O [®N) [
N — \O <+ (@) (e o] — (@] (e
ok o ok ™[9] oW (N B | |
QL — K ‘,ﬂol o N
E_E Z_.O o4 o J_| ﬂo e mMO __o_l __o_l __o_v ;O_l
6y (U S - B S [
o T o S = oo oo oo o
o O ~ Y = =] oy o B ° o o o
P o| Y o P - P — A
gr A= =T o TN (S = ~ 3 < .
~ X X QT Ko ™o — ojn o & |op o I
O = on o |on o B ler Mrisr |or MNP
o (=N IR b I Al I [Cl
= A ol T e Nr iy
> B o m|EE op or|op Tloh s |BE B =B | B
Tl 0_L ;O.._ | ,_nq vl el E._ Tl = ﬂAlL R ﬂ_AlL M ﬂAIL o ﬂ_AIL o)
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45, p=0.000
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4.3 1% 9 Q1-E-A(Confirmatory Factor Analysis ; CFA)

A 9 QIRA (Exploratory Factor Analysis ; EFA)S ot SAIEE
TS AR AEwde Wd dide UEtdle Cronbach' ol

Sofo] Mg Aot B el Adede Sl il 20

10

d

T A B (Two-Stage Structural Equation Model)& ARgstatt. &9l
QRIFAE HEHSEN UAE 8Q1E 71 A 2H& 95 glo ol

THCampbell and Fiske, 1959).
2 Ao oFd g AdeigAdof dish HAdo=A “oFejrhy, eRd xR
9, RAEA, IR, T oIt HANEoRA | EARGT,

H
WARE O] i) Beld aEAS AAsirt olZg E2 ehiw kg

o

sl aQi A BREPPEe o

B7F OHlg BAREE 2] gon BEI7|| JFs Y] dwll Y=
Wjgrtsks Zeke] Qlo] AdAlerA FAdshro] £ &

(Bentler & Bonett, 1980). wehA 7P de] AHgE thi=sF iAo @

S Hh= AWPHSIE 2|4(GFI ;. Goodness—of-Fit Index) 2

(AGFI ; Adjusted Goodness—of-Fit Index) & ¥4 7+ H#2Fo](RMR ; Root
Mean square Residual)@} 2Elo] 78402 H7kste 2|9l 1HEA At A4
(PFI ; Parsimony goodness—of-Fit Index)& WERHSITE.

HAJL HIIE 93t 7]EC R GFI9 AGFlE gubH ez (.900140] =W FS
ok mygow HrlshH, 0.9501/4f0] Hojof 22]o] nygog gttt RMRO| 7
- 0.050]sto]H = o] 7Hg/do] Qltkal Brisict,

o
EX
)
2
o
A
B o
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2 BEAAE AGFIgtel  0.900] mjz|7] Eol= Aoz yerstout GFI, IF
TLI, CGIZte] 0.90& Aralsta 911!, RMRI+ RMSEAZEe] 0.050]612 AA=|o]
2 ATRYL HHe HPgor WL,

1T AAAFEZ tieh Sl aleq87t
7N ST Estimate | S.E. CR. P
Estimate
oFd z 21 0.695 1
oFA % 2] H2 0.643 0.848 0.069 | 12.289 ok
oF A % 2|3 0.657 0.853 0.068 | 12.599 ok
oFA %24 0.621 0.885 0.074 | 11.986 ok
oFM z ™5 0.597 0.853 0.075 | 11.362 ok
oFa] g1 0.925 1
oF2|2+-8-2 0.911 0.997 0.028 | 35.024 ok k
oFe] 283 0.908 0.993 0.029 | 34.783 ok
oFa] -84 0.895 1.03 0.031 | 33.067 ek
oFa]2H-8-5 0.867 0.973 0.032 | 30.28 ok
oFe]2H-8-6 0.496 0.497 0.041 | 12.117 ek
ok EA] 0.662 1
oFAEA2 0.638 0.97 0.086 | 11.316 ek
R EA3 0.82 1.261 0.103 | 12.185 ok
oFAEZA4 0.716 1.108 0.09 | 12.271 ok
o EA5 0.407 0.642 0.076 | 8.405 ok
FLEEL 0.796 1
I E2 0.71 0.831 0.056 | 14.845 ok
FIHE3 0.59 0.628 0.05 | 12.646 ek
ATE] 0.831 1
IATHED 0.737 0.852 0.052 | 16.274 ok
DATE3 0.69 0.797 0.054 | 14.816 ok
DHTHEA 0.805 0.987 0.064 | 15322 ek
D ZTEES 0.584 0.734 0.058 | 12.752 ok
7)1 BA A FA 1 0.824 1
71 A FG2 0.749 0.952 0.077 | 12.31 ek
7)1 /A A FY3 0.739 0.849 0.082 | 10.405 ok
7| BA 24 0.84 1.129 0.089 | 12.647 ok
7| BAAFALS 0.718 0.885 0.109 | 8.157 ok
x?=651.076, df=329, p=0.000, RMR=0.022, IFI=954
o] A9t GFI=0.917, AGFI=891, NFI=911, CFI=0.954,
RMSEA=0.045
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45 7139 A%

2 dFolre TR FREAS Foll IR Ee] ARhet BaES 751

om L4 AN A WHEES AEREE 7HYckes 95 (maximum
likelihood method)& o]ttt FXH7A Bl A7t AAer A
of et mEle HIslol 7P vt B oz v 3R, AN
+ 29 22 Yo dAi=o] sl= 58 28 & 4 gloH olF
Aol S Alolo] BAE AS & 4 e Zo] 7P & Aol & &
Atk the I8 Dol B kel Zol Armge] gtk AMOS BA4ZT}
e 573.309(df = 293, p=0.000)22 et 7Fed] AGFI0.891)7F HiA|4:
(0.90)0F W=FAIZ|1A= Fote Ao= yehgtout GFI=(0.927), NFI(0.922), IFI=
0.960, CFI=0.959, TLI=0.944, RMR=0.028, RMSEA=0.044 5-¢] A=2|47}
HIAGE Ad3lotr gl ACRE Yeht 2 Ao sAIES 1 of <
HHAS Z9sied] fej7t ¢le Aoz sheEduiEd, 2006). E3F 2k
FxEAS 95t gast mEol Zr|et TWEste] Marsh, Balla and
McDonald(1988)+= 2007 o= A7et o] FEA7]2k AAsEEd =
AT FE 4947 olng Aol SHE BRIV E 4 k.

N

i

Mr

~ -0.923 _

2.801**

2.375%*
Feras
—————— HIRolst =4
— ®els @=AE

X?=573.309, DF=293, p=0.000, RMR=0.028, RMSEA=0.044, GFI=0.927, AGFI=0.891,
NFI=0.922, IFI=0.960, TLI=0.944, CFI=0.960
a8 7 dFRPe] AMOS E44Aw
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452 @713 PZ AN

opdaeldEgel M ddao] TANE W A/ ANGH] HAs G

AHE7] S5t F2EEA BYe olgste] A4 B (& 199 £t

7HE 1 ¢ RS AT fofRt = nlE Zlold.

ZFE] et

B4, Fda=dEEel oFAxaH(=2.699, p=0.007)0] £S5 IAUE
E& 08 Ui H1-1-2& A=

A, eFA QAR el oFAEA(1=2.9207, p=0.004)°0] ZEL25= VATEL
=2 7oz yeht HI-1-32 A==l

UlA), oFA Qe ARH ] JFAdE(t=6.652, p=0.001)0] E&5=2 VAUEELS =

2 Ut HI-1-4% Afes|eich

Mo
pay
|o

o=z Uetgou, FAFCE fomgt JA
H2-1-1& 7127+ =91

=4, FAxEH(=1.713, p=0.087)0] E£255F A7 AP I Eole A
oz uetgod, FAMcR foujgt A e AesE vt 714
H2-1-2& 7|1Z=] 3.

AR OFEA (=1.848, p=0.065)0] £L4E AV AP =olx Aoz 1}
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ABSTRACT

A Study on the Influence of Medicated Diet Restaurant’s Menu
Selection Attributes on Customer Satisfaction and Long—term

Relationship Orientation

Kim, Kyung-Ja

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administratio

Hansung University

The modern society, as the era of centenarians, is undergoing huge
changes in people’s living standards in accordance with increases in income
level due to economic growth and changes in lifestyles. In particular, human
desire for food is influenced by various factors including society, economy,
culture and custom, personal income, personal taste, and etc., and people’s
desire for curing diseases or preventing adult diseases is acting as an incentive
for consumers to choose ‘medicated diets Yaksun
Hence, this study intended to establish customer retention and customer
acquisition marketing strategies for medicated diet restaurants via finding out
the influential relationship among menu selection attributes, customer
satisfaction, and long—term relationship orientation of medicated diet
restaurants. Toward achieving the objective, this study extracted a

measurement index suitable for menu selection attributes of medicated diet
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restaurants, and, upon setting up a study model and hypothesis for study
development, conducted a survey of medicated diet restaurant customers.

The following are the results of the analysis using the structural equation
modeling, conducted in order to analyze the influential relationship among
‘medical action’, ‘medicated diet cooking recipe’, ‘medicated diet quality’, and
‘nutritional components’, customer satisfaction, and long—term relationship
orientation — all of which are medicated diet restaurant’s menu selection
attributes.

First, medical action of medicated diet restaurant’s menu selection attributes
is found not to have statistically significant influence on customer satisfaction.

Second, medicated diet cooking recipe, medicated diet quality, and
nutritional components are found to have statistically significant influence on
customer satisfaction. Also, it is found that inadequate nutritional value of
main ingredients and special nutritional purpose are failing to provide
satisfactory values to consumers. It reflects that the diversity of medicated
diets including price, freshness, and cleanliness, quality of medicated diets,
and etc. are still not meeting customer demands and as such it is thought
that securing ingredients for medicated diets which include nutritional
components that meet customer demands as well as improving the quality of
medicated diets via inventing a variety of medicated diets based on medicinal
ingredients are necessary.

Third, medicated diet cooking recipe, medicate diet quality, medical action
relating to medicated diet restaurant’s menu selection attributes and long—term
relationship orientation is found not to have statistically significant influence
on long—term relationship orientation.

Fourth, Nutritional components are analyzed to have statistically significant
influence on long—term relationship orientation.

Fifth, customer satisfaction on medicated diet restaurant’s menu selection

attributes is found to have statistically significant influence on long—term
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relationship orientation. It can be understood that eating medicated diet food
helps maintaining health, maintains continuous relationship with medicated
diet restaurants, and indicates willingness to use medicate diet restaurants for
a long period of time despite the burdensome price.

The reality is that the cuisines of medicated diet restaurants are not meeting
such desire of consumers dining out. Therefore, implications based on such
study results are that the following is very much needed above all else:
medical action, medicated diet cooking recipe, medicated diet quality, and
nutritional components which are medicated diet restaurant’s menu selection
attributes need to add more various medicinal ingredients that are preventive
of adult diseases, balanced, and suitable for health management in order to
increase nutritional components; a variety of menu needs to be developed;
fostering of professionals such as medicated diet cook with basic quality is
required; cooking methods for utilizing modernized home appliances in many
ways need to be systematically researched and complemented; and medicated
diet cooking recipes of competitive advantage need to be developed in order

to satisfy differentiated and diverse customer needs.

(Keywords] medicated diet, menu selection attributes, medicinal season,

customer satisfaction, long—term relationship orientation
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