20234



b2 FA do] 2EAY
AR efzo] nAE 9F a9l

A Study on the Influencing Factors of Outsourcing
Company Competencies on Workers' Job Attitudes

202349 69



b2 FA Sl 2R
Aref o] mAL 4P a9l

A Study on the Influencing Factors Outsourcing
Company Competencies on Workers' Job Attitudes

20233 64

4 g 7



oH

o]
=

202343 6<

=

A 9]

Al
=

(*D)

o
T

A9 A

Xl
o

I ARG

%]_

A 9]

Y
o




a9l

%

S

Aol ZRAO] A HELof m|x|=
3

A

Ho
&4

inie

oy 2" E A

To
o
=0
To
T

M

ol
ujjl
Py

o

o

o{x

i

A= A2 BAAA A

‘of
bo

o

o

A el2d, obgad A

53 9o,

[e]

o

SN

S
il

]

SH

[e)

A o

274 4919 9

ik

—

24

ol
Ho

TRE 227t

o s H

Z]
4

Pt 5 olg: ek 2ed B

4

T
)



wm o) M
- o Mﬂiaga
o = r =
& m._ﬂﬂmx in__buw_wumwmmmy s
— R <A
T Fx wggqgnwggw%@ 1
Y ]%]@_E@ T =5 o) F
A R ! rh g B ow SnER
oog W PR AN Aﬂa_z;& 15H1w
I DT%&EWHzﬂﬂq o aﬁo__ogm RCo
M Eﬁzeuﬂa%wﬂ%% E_z_ﬁ%aﬁG X
o E B }%hﬂAEv S Fo o U | o oo
&nh% To” Aﬂm%ﬂnﬂmﬂioﬂu 4@.%ﬂk¢ 5 o
,xﬁéaa F e ™ SUNRCTs %ﬂha‘ T uo__g_.w _r
o, X I —_— B_.‘_EHJ.EI Np
mnﬁipr ur GE O Jﬂ@x X lﬂmxu No <F
m_ﬁl%_ﬂoﬂ orgeM,_ﬂumﬂoE%mmmﬁxﬂo Eﬁ.ozox_.}(M\ °
R TR Eaﬁokaﬂ@ﬂLW@lﬁ %Wlﬁ T %
5wl Az@hzmm_g%ﬁ%%:_o mﬂy%%g 5
w o L gaL__uix,éEzﬂao} mqﬂ,mvama i M
A = E@}o_evﬂiﬁﬂ1 L_L% N ol ﬁé L=
‘Dlﬂu IOZT%ﬁoMju Aoon_‘._l.ﬁ thﬂutzv <X S
u EEUH_ A]VﬁdoﬂVL:i+ﬁszTm}, M:._AT (Y .,@10.
T ﬂoolﬂim_iﬁqwﬂa Zmox e SIS
g#ﬂlmwtwwﬂ;vﬁ&emige T LoME e st M
ﬂm.LJﬂmO,%EOM,HZU:WEwgﬂmhdLLﬂm m,mﬁﬁowoh_.o‘_ ATWHW
g_mﬂéwrﬂwumaiﬁﬂéluoﬂ&%5 ﬂﬂnyna_nﬂm@oo.
o A ﬁﬂﬂA01L1uT1urMZi:_nM01o ﬂHQ_,._.DHi Lmﬁm._eF
oK o Ealz_.m_.A% ol oo H o X B o
%iqw;%+@g 5%&qu@ m%@ﬂgdgk%
xﬂqﬂyzﬁxi}ﬂ Po§1ﬂ@ oﬂﬂo___n%ﬂi#
oo }1£ﬂﬂoxzaomh,7 ECE SE%i%@géﬂ
H_._,_ZJI HLI:._._ ]oerJl - N = N
o _._.l D N © mr 0 o N L R KO A < T
7%H1L_LQE,EPLAH¢¢@&1 £ o 9w W <
:_,%ﬁLE:. wu1xdu.}ﬁu_%a_n§a M4:_o n7n17|oEM
ogi;@w%yﬂqaqogﬂé Ba#q.z_z@z,
o wF Afzoégaﬂuwmuoﬁﬂ%do&omﬁoGIW%WWEEOEEE%
el }ﬂoi T e quo_Lo.n%__ovmmﬂw10M
T R " o o, e RCR < e g R <0
= o) o ) o iy H AAT
s w waﬂ%gﬁ%mzamMﬂoﬁg
ﬁué%JE%ﬁz.ummm.ymuduﬂ
—_— a., o
T mmmnmiﬂmg
%%%mfﬁm_a@.
A Cals
oy

A

=5, of



2
i
=)
)
rlr
pas
o
f
)
Au)
W)
_EL

LR T | p ) 1 ) -1 0
ARG 29, TS B RE AN dAETE 2
w9
oAAA, it BERE T Yooz BRsto] tEHUEA(MGA)S E9

zAaNe A 23t 170 M AR FAA 149 M Azel4 23
spolEoleh. = Aula ekt 2AA QA4 PAA A 25

EETE .
= FEY Aot FulFt o= hehge.

B A7 AYE B4 ok sie] FGAt BeRElA ATH
S AN kgt 2.

A, ok BN 2EAY A5TA BYY DA BYS FAA
717] AL S A0 AR Tl o, Auls e gelsior
Ao A 4 Uk BA, G4 9T AR BANA 227U
No| MAZIE AT §F, ZAAUAL] AL o B =2 ]2
oF Ttk AA, obgad AL AALY u}w ohgay @Y FoIH 53]
PP EAL 2RFAC] Boldt AYFel ¢ g BT AY BFo|
Qs zlog Holtt

FLANE B DA ANT & Uk AMHL b2y T2
A DA BYY 255 BYO 0] FBYo] et b w3, of
a4 siAete] StEUAS BalA Ao nASAL BUn 4554 29
2 B Bt Uk BT obad BMEY HF A ok2ad FAY AR
H AGAY TR A, Aus G, 2AAABFE FAN 2 Bas



f =t

[¢]

Foick. maka
79

°

%

HoowmT®  @er
R A A
i AT [l
&R K < = o N T
= o B o WM iy M
) % N S
3 7 hmm ﬂﬂ_ m_._.c % ol
M > W,_ o . W G
o F KT e N
- 4 7 T B N oA
lof- ,_%W T ool o o=
00 o it %O M
— Ho ol X -
- o E o = H )
3 H PR o3 T
CIIE
— als ~ o )
o w dX T 4T
Hin m o} o o%
e oTX o AT
T ORI S
_~ ‘mwo i 1D| %o
__Ov_ an == M X
\ B oK T ou T 1
~3 1 ,N_VI ﬂmo %0 d_ol
NOR K o
Mo ™ - o M o
BK E._ ,_nyyﬂ_ ~ E._ 2
i 1D| ol < ol ny =
_,_.ﬂuoxm_,_:mauow_%
o Ao B o X
Bd N oK = o = s
oD B TE Mo
S % T Y
G 1
o} X T He R=

)

]_

o}

51
°
=]
=,

sl A Tpel

[¢)

wela o, Auls o

A
(o)

v —

AT ML 4L} TABAL 7ho] Tl

A, 2zA] TR B3 %A DABIAe] BA Y AEE e



X

Hr

m

L A

L1 59 #i4
1.2 449 =

K

II. o] 24 H7

2.1 k2249 Y

2.2 k249 41 A B BEA P

[S]

Gl

23 ok 8719 D wARA 22A

- 11
- 13
- 14
- 15

2.4.1 o124 A}

K
K

242 k44 s)Atel BElA o
243 o}924 FA] AU~ o

- 17

- 18
- 19
- 21

2.6 oFxaA) ZL=AS AFHE

o
Njo

279 of

r

—

i
oK

A

2.6.2 o}

- 22

- 25

L. A+AdA e 49

- 25
- 26
- 26
- 28
- 31
- 32
- 34
- 34

3.2 A1

321 obgad st Akt AnejEo] P

324 St et ARdwe] BAcNA 24299

33 24 4A 2 By

4 Aol



3.3.2 AT JLA] 35
333 _g‘._%/‘kag g_l x}g_z'\_;g ......................................................................... 37
334 1}-§_1“7‘__/}ﬂ| HEEH e 39

3.4 APATLLIO] ZFHA] e 41
IV. ?ﬂ‘? 7531,]. .............................................................................................. 43
4.1 BEO EANT} 7|EEA BA e 43
411 BEO EA 43
412 FIEBABA e s es 45
413 SUEHTO] ZAA e 46
4.1.4 ATHTA] BLA] s 47

42 ZATE TI] s 48
421 AZEPF el Y& AT AFE BA 48
422 THEFFE B e 51

43 FZRE BT} s 55
4.4 ARAGO] GOoJ T HTIA TPIE e 59
441 ATFTHA FAZ 59
442 TIZRETF BLA] s 63

4.5 }_?G:g_jq. T,I:I_/jl Q%QQ%Q(MGA) ...................................................... 70
451 TFEATFEA] HFH] s 70
452 TEATGEA AT} @ ZAZ(PA/BETR) e 73

V. @% 1;!_1 ,\],\].;g .................................................................................... 76
5.1 ﬁ?’ 7;534' Ell A]/\].;g .................................................................................... 76
51,1 AF I QOF 76
5.1.2 ﬁ:rLg] /\]/\].;g ........................................................................................... 78

5.2 % ?j:[qu @-7;“;‘%4 .............................................................................................. 80
=z} Jl __E_ ﬁ{] ................................................................................................. 82
_1_='l_ B e 95

_Vi_



ABSTRACT

- vii -



—

PR

2

ke

—

Bl

—

£

—

£

—

2

—

ke

—

W

£

£

2

—

ke

—

Bl

—

£

—

£

—

W

e

EEl

—/

£

—

£

—

2

—

ke

—

EEl

—

W o

£

e

[ B e |

ke

2-1] OFLAA] QAF F e 7
2-2] HIATFZ ZR2AFO] FLE 8
2-3] AZH OFAA] THQH|Z e 9
2-4] o} AA ZLE o] ABE Lo Tl ML e 23
3=1] THA(HL) e e 28
3=2] FHA(HD)  oeeveereesersssmsesssieisi s 30
3=3] FHAE(H3Z) e 32
3=4] FHA(HAL) — coeeveereeeesressesissstss s 34
3-5] H1220] ZAZ O] e 35
3=6] AR JLA] s 36
3-7] BEAA O 857 Ul e, 38
3-8] AR BAHIH s 40
4-1] BEO] OIZEATA EA] e 44
4-2] 7NEEA BA AT} e 45
4-3] single factor test EAIZTE et 47
4-4] AZEFE 9 A AT AZE e, 50
4-5] Fornell-Larcker 7]3 BLA e 51
4-6] WAFRAZ] BA e 52
4=T7] HTMT H]E BAl  cocssessiesssssssssssesssenss 53
4-8] HTMTzz 7|3 BA e 54
4-9] TFEZAA WIHAUPEL VIFZE)  ceeeeeeemeeessssmssssssssssssssssssenseee 57
4-10] AAAZRY) @ of|ZA HTFAP(Q2)  seeveermrmsesssssssssssssisssssinnnns 58
A=111 TIFO] FTI(f2)  weverererererssssssss 58
4-12] A2AZ Qo)A at ATHA WIF AT} e, 60
4-13] A7 FZ AT} e 62
4-14] HIZNET BA AT} e 65
4-15] ORZRE T} JLE e 66
4-16] WIAHET 7FEAAZ 9 ol ETF LR e, 67

— viii -



72
- 72
- 73
- 74

Klo

i1
ar

[

23

Ko

4-19] FARS] 4T FAH A

Eid

[

X —



Od = A

(28 2-1] BAFA Z22F FR T H[ZE 10
[28 3-1] GFEEE s 25
[1% 4-1] PLS-algorithm ZIAF AT} e 56
[:/_%] 4_2] PLS—bootstrapping 7;“}&— 7‘?:1__']1]. .............................................. 56
(78] 4-3] ATLRE BA ZIT}  coerreeeecrecceecseesecsiesssecses 63
(23 4-4] thZHET; BA B} e 64



=
o]

A= A9 FAAA

1.1 439 HjF3
=] 7]

T
=
2023).

l ok
Gl s

- O_H

g
" oo
o B AT

ARG
o

T,

ana
of
2]
=

o

ol
o

i

&

&
e}

Al

Z
i

_‘I

A = AT
22t 2}

1
[

HE(1998%), 717t

]

o 2l 20234 1
[e]

T
A

I
hi

a

(<

7F

[
ZS

20134 5989g(

22+9] 32.5%) A 2022 816WHH(37.5%) 0.2 1Yy}t H|F wLE F7}

3 AT E AR, 2022a).

AR 2023).

=

[e)

Fe Aom UehitHEA,

3]

°

L
&

=

=1

c A&xdoa
o @, 223 of

_d

[e]

QEEES
du) 22EANL 5 o

Aoz AT

=

L
T

—
EX

]_

°

7]
of obg.4
23} 7))

3

IMF o]% mpdZ22r B 5o #

N % S1I%01877D] 7B b
3

1

-

-
o

o

571
33
o

QL ofe]

[}

o
-

SF

2| tato] A
A1t 73%9]

HEHZE, §99, 2022). HA7E T2

o

T

ot

L I | =

A7, 3627H

2022b).
2015).
dell o

AN

—_L
ju

o]
A



, 2023).

of
B
o

T,

o
oy

—

o)

<+
ol

id

o] gith.(o]sHl, ©f
, 2023).

=1
[}

AlS

A

2019; A=, 20215 oA, o]Al$-, 2022;

=2
o=

J)

SEU4, AHlA S22 HEY

, 2019; o] H,

= =z 5
H454, 4%

2018;

\

A1 O

g

oHA

o1#19, 2020: Ak, A, oA AL, 2022).

g3 ofAAl A AFde dAfe ZEA

ALY, 2004; AAZ, 2011; Y

4

Aoz o] A7t F2 o1 YK

4= 20205 A

S

2 2011; %3], 2015; A&, 2015; Ao, £7], ]

2022).

A 11
A, ol5,

el

1.2 9479 54

—

A

9] gelom

75 5 A A

B
i1

mj

gHxjolt,

T A

2] oFAA] TRAY] A&3|ARel S|}

(=
=

i
:_E
B
‘_n‘_.mo
7A

1)
B
)

o
K
o

AL
__00

W ket 2t

—_
Ife}
J_,mo

ol
K
Hr
or

B
il

ol

ol

A

ol

o|tH(A A, 2011; HA3], 2015).

A



A4, oFxAaA TEATE dAStE okxad PAh 2 2o WeE2
obxad] TEAS] AFHE] IS vAETt #A]lE) & Aoint. AYPAT
= 5ol AT okxaA At AF 89 T Ak A2, A 9%, A
Bl ogfo] FRARe] af]Arel AL 2AE Y] ARl AL
VEA 1 F=EAE SRletA}t Qi

AR, oA SAte] AF(FHEA, B 9, Mvs dhH2 =4
of 2AAAJNA N AR FFE vAEA &ARJS & Aolnt. oA
Tl APdFolMe 2AALAINS F2 SHHs2 FE5hl Ath(HA Y,

2004; 2718, 2015)
G, ok 2EAe] 2AAPALL 2RAY A%EA BT 17
S 2ol AR d A
of9an BAF ATt AEeE(AsTA B9l 17
A

aelgte sheAE el

of
10-:‘-5
tlo
=)
1‘TF
N

>,

N
%
HT
=
LA
prlt‘
EN

1=

Mo o
>
ma ©
o
I
)
)
2,
>

s
o
Ko
EN
>
N,
e
ro
bt

=
o,
rr
=)
=
rE
P
il
AL
o8
_O'L
A
N ke
on, oo
il
R}
rd
2
o
B>
oX
rd
!
by
re
-
=
>,
rr
Py
L2

270 spolo] we xFEII VehbeA] thEAHEAMuli Group

Analysis)& £ HAd 2 Zolt. 2ReAC] we ZaAo] A4 ol
b UebeA] Shels) B 1 AAbES EE 2 Aol

2qit 22 QAAUBYe] Tgo] H ARAL AL A

o,

=



1.3 4++34 2 74

2 A7 2 FE2 HEERE FEUY § gERE FUHS A
Gttt A2 oFRAA SAF 2K kg ZEACY, £2&53ME F
N obzAaA SlAteldl, 2RF AR E U ti7Ide] AR (e
H2, 744, ALY 3¢ SFAHQATE ln)old. Aaddde] F
2 HYETE AxsAY SN AEels, AA, st Audd 5
AT, FF ERAEE A&, Ak olseuh HIY] AR T dF
oltt. ok=® 7 dR =, W, &% T FWEAL AL dide] 29

%S
A7 20239 149 E@EY 29712 35 F<E of
9

-
el @FBYAEL Sote] RAS wESL slotect. AR BT 37

sl
o
o,
=)
ACh
N
|m
(@]
o
v
H-l
Hl
-u
o,
i,
32
=
j(llll
3
ritt
nx
!
R
ol
Mt
o,
>
S
olo
nfl
filo

SAEH2 IBM SPSS 26.0¥ PLS 7]§te] Lxul A el (Partial Least
Squares—SEM) SA L2791 SmartPLS 4.0(Ver. 4.0.9) &8s}t PLS
7I9re] FRHAAREYE L A9t Alggs FHas7le HaAEE
OLS(ordinary least squares) 2]7&A3 QRI3AHAS A= (principal
components) © & Sh= FAA @QlRAS WHE2 o R Sefsto] UARAHE S
o] AR=A] > ARl Hater HAH S 1o A5eatE FAaslste] Al
52 545t H244 Ui (nonparametric method)olth, o= & WAt
A42] R2E Fd= st Abss FETeEHN 58S Fdistcsle A
= HAo= 5t o|F oy EAte] YA o) Hot A9
oF FAA Ao FxARY ol & 4 Ao(AAd, 2018).

PLS-SEM 7|9Fe] FARA Z2I9 F AR &oldat AREAF QIE o]
2, A, w2 BN FE T SHoA e4t Aor HUlHe

smartPLS 4.0& Fgatel 7| &FARM, ZAnde] g7}, Frud B7}
J o 5}



AAE o2 Belskr

: MGA)
A1 AEANA = WL 57

(Multiple Group Analysis

o o BOEY N =< oy npy Y

X T T N Mo RO o] T

woTE R Aoz &8 g

—o - N rA_ 1__/| ﬂmﬂ ‘DvL jant el

TEoHT el s

- or W B = xa T

1) = il & T

m R T o
. - (i = Nd Lo: R
SE25 $r RftER U3
R LT g N e
o % R o N o5 L
,:AI O_H =T B ﬂul ﬂ;ﬂ_ w_m H 4_0I ,_mlwl_ ,ﬁl ;ll”
=3 ° T , o T
R S AHE A dF
mEZT Hy Cawogw PR
m " = ~ ® B W (.
Jl T — B : Eo o m_ﬂ o 9 T o
T o 70 o e 10 e oF

L B/ up A =

A Rr M- ~ u —~ B
Tk X SafEL. K
5 T ol mo o |
o © o O o g A X T I
g b EE Hﬂ_ww@_mﬂo"_ = W
M ~ T+ o oF ol
™ =~ o T o 1] e (!

e B M % £) al
BT X T w3
.H_.f ,,m_uH Nﬁ» ™ wlu_lﬂ JZ.O M m - % z_o ~ ,.__Ao
TP I PR
R G SN S S R AN S e
lo —_ Nq g} c Y X
ﬂﬂuﬁﬁﬂ}_dﬂz_oﬁﬂu._/ﬂﬁeﬂ
G %o 4 wo%%w%@%ﬁlw%uo .
P T 1 o - - ey
o o N o ol wo < < oK ¥
o B A %o MmN N )



I ol22 w7

2.1 obxAaA 9l M

1998; <4zt 2003). oFAAJ(Outsourcing)old 714

N5 AHH oz SalskA] G, §Eo| Yeksle] 45

=3 PJUWEH%M% KMAC, 2007).

A5 E5st7] 9ol el ArdelA SR E AT
&oto] AFE HYsh= AoAFE A AP

A1,
o|-gst= Aolgtal @ﬂﬂ?&@(Anderson & Narus, 1990; Gupta &
Gupta, 1992).

FESE 7o) MEfHdow MY Fastal, YA FEo] At At
Ade ASAZIAL, YA 2okl tisiMe 718 =9 LAY S oiE
2ok Aw7ldel fgsto] o2 Fs Hl-8= Aok, AALY] BA=ES Al
AATE AYEES obxAA ol ST (Sl o Fd, $4=. 2011).
ol AFAQ SHoA 7147 stEYA BAE FaAIste HlwH
A&EH o7 FAHE 7197te] 494 AddH = ofzadS Fos=
oA, 2019)

5174-2(2022)2  oF2AA)(outsourcing) o=t 2 F(out)2} A (sourcing) 2]
Agolz 71473 Gl AolA AR AFE T AEIANE EEst dAFE
Aot WAlS Qultal sk



2.2 oA w4 Hd 2 224 72

doldt gol7k d= AREE7] ARt A2 IMF FAles
7b ARgRhE okl fAF Adele ol SHY, IE
il

o] JrHFA3F], 2015). oFAAL GAF AES kst

<
)
o
P>

o
s
2
ot o

& 2-1] oF2d 4 A

.ZF_

e Ao

S

FE 7190] dFAde E8dttE HolA obxAaAT dA]
Q] (UHE) StARE oH, AR, F=RH dAg 79 5= 2t
t OFAA7IAE ZdstE gl

SAe ono AnE on s|go] gEE Aoln, We o
FA(FH | mlold oleadlel @ @ejolAw, Ane] AL WEs| o
et
e | OFE AL 9 A Adzel 4w, 444 o
iy Z1glol; olE 29, ¥gwe dFe nT Fgste 7ol
W) | g1 do)q awael ofeaine ter
AR} SRR AZ - 22 - A 5S oE BL &
2 AGEre o1, 42AAT} GRS AL 8o Zasie] ¢
(FHR) | AQAelA E Tl Azeln 1 e we AordEe
ursie,
dooe | 9n sdo geeAs s A4 W sjsle siqanst
G | gels Aordes wa
g Qrol Aol 718L 22T} TelAT Lo ol
44d 47 ori. oo Aekd WS mE Baslt s ot

B9 Adoltt. sHgolet Jlolt 4Rl RS 5 7] St 2

o= ofxade oF gHoIAT AR FHS EF Vel e FH A



gk Aguhdolsdt AR YRS AYsHe A AuliolE, sk
O =
- —

R
=
ol
>
=
>
ol

]_

£ 2-2) WRHE 224 72

4 <

TS AFAD REWAVE RAHE 1§79 JRAAE Sh AgA
7 QA g AR, TANATAA

g7 22 a-gEo] glout AgArgFe
T AtdAel mpEo] TEshe AR, dgolu A/l A-8¥AlE oA
Aro] B WA, Ry AP AsYAREE P 22
SAAA7E BB 2 ARAFO] AGAOA TRSE AR, e, A
8o T2 | 2ge] 18 3 4R ARHY F REE 94 A9-4=S
(egad) | s . H8e 5)
2

e
1o
ri
f
b

g2Rghe wAgle] 2RA &4, FH40] glo] Azt
AL 7S W7 DR A of Aol 9, A LA
2 o 22E AT A4S

Ho (Aol 42 AT 2AT (15 354 5)5¢ 228 Algst
c2AE UHEtERY 222 2Z9b

7144 222

AH7Izre] aRACkS Helol 2RE ATl RE T2AS U A
oF 717k0] A/R, Aoke] WEAA ol HACGIR, 54, 44, A
Az}, ARt §949 5) 53 BAYS

=g

2R EA

U =R ATATE 5L Eelo] ExpA
e, RAAA, AUl P, oA wa, 2 A 5)




55 A steg2 AASAF O] ARl o] dRE fjEol 1
BALY] wERtet FEATE do] e A= FHE Trith

3 SAA AASEALRA Z2PHE BorRAe] 222 BRo
SH, dEd=2A T HATA dEARE A A ZEA A S2A
Bl 2248 FEsta o
AZHA F22 = DAY S=2AE
ojmjst, H|MY 2= b, 89, A2, ESFHIEA To=

=otal JTH(EAA, 2022a). HAHA =AY 2 [E 2-2]9F A

B oo A oA SAE= LAASIAHT AN 89 Aore AATH
EgRAHoFEAA SIADE ou|stal, ofxAA TEAR= YA SAHIARIAD
O] AtAFelA 4 7159 FFE SHEHOE ot ofxAaAl AR T

el ZaAe ojujgi.

= ox | =29
T & AZzA = g1 A4 = BT g g oA
Zxmif =4 gl o]
N

At 6,156 | 1,587 1,259 589 698 369 | 2,884 | 13,453
A

o

Al 5,122 | 1,106 865 366 366 258 | 1,738 9,821

ek

832% | 69.7% | 68.7% | 62.1% | 524% | 69.9% | 60.3% | 73.0%

5
ol

=4 1 A (2022b), 20219 74 EFZAEGFA)



20219 A% 71925

O

o

71949 73%7}

=

2} Avtel] g2@, g 2ax
Hoqn

} 5091 ol
2 £ R et ofAaAE F8ohs ZoR
AR glom, AFEREE AxY, o, S8R, JEEA, A4, &
. SolA olzAad &g HFo] w2 ZoR usital UtHEAA
2022). AFE ofxad &8 v (& 2-3]39 £
ESh il SAAANA AL HHSHE AL EIFERAL ZEFHE L
ZAF Aol oJstd 2 104 v A 122 2189 ¥ FUHR o, H|
AFA eldo] HFL AA dF FEAO 37.5%2 108 Ao H|s| 5.0%p
S7Fe 2o g2 UehaTHE AR, 2022a).

< HHAE 22X 42 % HE >
—UFTEX R HEREHE

19,743

20,000 - 18,403

(HE)

20,006 20,045

19,474

20,559 20,446

20,992 21,724
10,000

'15.8

- 20
'16.8

D) A1%(2022a), BAZSAFZA L2FEE F7EEAL

_10_



i~ e
orr__,_/Almu,ﬂ}
e o X % "
,m_.EOM,W T
].EH o mmﬂ 111:0
q,mamw m P ol ¢oR %
%%H?V a,aoaomm__loﬂ X
A_oﬁom\ o,m_.,m_.__o z_.ﬂw,_x T GE
m.1,E L,ﬂ. B % A W X Ry o 1
‘Iw‘l [~ —_— — —_
mﬂwo%ﬁ& mﬂwhmﬂr%mﬂ __QWML R
TO R = ~ o1 % o . % H To R o Br
_ =3 or my e o & do T O . o " = TR
MWﬂﬂmﬂo ETW_ME,M_.%@% ml_aa_zo ___M._ufz,_
o '~A X N -
%%L}_wa %dgﬂ%ﬁw T o o i
T o T N a N < < oo iy B
e N W T T T o N T oo ujr o oA
- St =T T ol e o T =
mquaic_o} ﬂiﬁo%ﬁmﬁ o X ﬂﬂ,a‘
— T X i %o_@%ﬂNE o & S
q_,_xg_oo = X oz - fal
C o o <o H T S 5w
E;f__q ?%5@&@.% 5@%9@@@
J n__ou\}.,m_.7m_ﬂﬂqmﬂ,mﬂ_- n__.WLIO,Mle_-
%wgﬂﬂmﬂémg o umxmmgz
L__o.._‘l,bqb.u - N @) X i~ T
Hifiii SEREEE
0 _u_] ,(\_r
70__5540_”@_0””&4&%_ ﬂmﬂaq MG
| oy %O i = . & Ho =T b X =) = & & o/ i o
o o M ﬁLlezmm_.xg_oaﬂtA ao_%1]z_.}
RIS Ir o 2 wr ol o ln— B X B N o4 IH
Q __oO —~ dl ,AO — ~ 7l I Il ‘wlL fife) _n:.ﬂ I g .._ e 1M
meo ‘O|‘_Mm1_ ﬂWmﬂlLXJl ﬂ\_ﬂ ‘Iﬂ‘lz._u_ll_ ‘m_lLOOO
ﬁ%mzc_o 7ﬂvoq_,_ﬁx oiyﬂo_a GaG
H = N o fri T B — ~ N o =T il
nﬂaamam%x%}sv x ilw:_o@
B0 o 0152 S ,A,_,BIH_.E o ,Wdlo— ul, o X o= e
,m_uﬂ — ZL o - T qot}
T oo T =0 o B = oo = H @ o
o %Vﬂﬂa%&.%ﬂ#ﬂl?
mﬁmoxlzi 1@41015
o & B O TR R S M 2}
T o M < L ﬂ 4 Zo
O AJIX.._q/M_UlL_uLyMu‘Irﬂ
s A %%
oq

11

J5)9 T}

A
O =
S5l A A o]
A
71 ol
217

671 A=



FATHEERA, 2016).

[

oha AA

2

|

o

ol

AL
__OO

AFAF

=
A7AT, o2rlE 9 BAA

[€)

i

o
Br
il

’

, Q=7

Tz 714

[e)

9

otk

gom

op
&

|
o

1212}

-

Z o
eS|

—

oyt

<= 7l

PR

3

H
=

%

, ©1AH2A1(2013)

17} sof shustel Az o

Jo]

o
L2
f

2874

3]
Hy

A

G (2013)= ofxAd TF

/44 (2018)> oF

= Al

A

Hlo
N
o

ol

ZHPM) dgFe=

Qo]
=

_12_

sfo] obgaAl Sl AEA, el ol Aus ol

145

—

o

o=
iy

= 24
2 245

]

S

(¢]

o



ol

Lado2} Wilson(1994)

ZFA

]
S

ste] 7o ARAT} 7

Al

:[L

,z,_o
or

ill
i

JJ

o
=
el

ZS
[ez]

F
AA
=]

el

sFsiet.

€]

[
1

A 0

=

i I0)
A

1

[

bsiek.

IT A#|

[

T

et

T

=

=

Skt A L, 2009).
7}

<]

3

St A9

[e)

o Zpt sk, AR

2, 2011).

toh o

—

g9 3712 adle A

719 g kA wEY

o]
A
Dupzo] o|ZujMETt ATLofA

A AR B
=

=
EX]

o
[

—

of

=
Z]
S

o
AlE]

)

[€)

=
/\%7 EHE

A A]

E

7] o}

]

A

ESpE=
, ©1AH2A1(2013)

1—

J el
EH

8

Al
, b

g

H A
=

3

A
N8 L(2018)2 otxAa4 ut

A122H2019)

3 dubgwEst

o
. FEUAS milz ofxad] wEko: wjidl

ol o, A AFH

al

wjr

o

bo

9

sto] @7

A5

glorhez



2]

=
s

AA AAZHPM)Q] A HHegfoz BAL

}

< A H T :i_
Ly R R \m’_l O
. ,1_1% oF B X T do
oo D T TN
0
oY - F = wn TR
o < N
~ T OB <
Tk SR
m B . R
H LT o o) X
B 00X wpm w_m G X
T s B e
L_O ‘Mul . ‘_ﬂol MY ﬂﬂ _h:.v.__M _zT|
N o) B M oo M .
To T A
EEE S BE
P oRTy . grEgS
R SO M
d < U T - oI Ty
] T X 1 ol ® !
! ot 0 110 N A E_ o~
N Ko oy 5
- < -~ :
< in G
= & T v X X T Mo
7 T o o < S o Mool g
3 ° R ot T T
il — ~
Mﬂ o mo 20 g @c SO I
T H = =0
5 W T N = = To
©oogd e X Lo W
oy T o = o o U T o
[ of % ~ < B T
By X <, S~ .
W e S P oa W
ol o ok & B SR

1

o

d

3} ARl

S (O

=
=

1

[}

s

©

A

, O1AA1(2013)2 oteAaA 3|ALe] 7]
— 14 —

€
Eh

712l
/\\jl

=

(2011)& o}
ol

k]

FATHAFA, o]A2, A4, 2011; A4, 2017).
q

H=
H A
|

sFsiet.

9

ot
74
s

8

==



_z_ I

T
o]

ald
T

Far, miu A

gdeo muAe Aras7

A5

WjUA ofsros 24l
2 7

Ho
= =

1

-

1

ot

o
=3

HE

|

AE Aoz yepdil, otEY A4 a3} ok
HEA

||

Fo

A=, 7IeEa A=, o4t

o

T

Jo

A

A AA=HPM) 9] T

o ]
24 ¢

(2022)& o}

Py

=]
=

=
BR

mju
=
__Q..._

A A

o] 14

|

=

27}

L
T

e obgaH

B AR ok2aA SARY PRt

il

[

B

A
(!

o

B

Fste] of

Qlog

J|
xR

]

ol

Z]
A

Pt Aisd At

[¢]

=]

-

]
S|

Auls gde Ap

o

1—

HEIOEL S

(¢}

Iz

Z]
&

2.4.3 oA JALS] AHIA AF
Asubonteng et al.(1996)
v F

T
=)

J|J
L

el

JJ

e

9

t1l lth(Asubonteng, McCleary

[

A1H]
al

o

1—

1, Ghobadian et al.(1994)

st 9l

5

=
&

S0 39

=
=
Swan, 1996; Ghobadian, Simon & Jones, 1994).

Hin

_15_



o |

1 Addas

Z

A HEl

A g4z AFLH, MHs $F, FEA]

>
H

oA

A 8 5

]

2%

257 of

A

=

]

(¢}

B A4

O
=

. 9

=
=

Jo

Fal, 3PL

Wibro AH]2 AlEJA7F zhfof &

o

1—

+5, A778(2008)

AtH(Lieb, Randall, 1996; Boyson, Corsi, Dresner & Harrington, 1999).
Al A

fife)

id

o|
o
Br

<

o
Br
oy
go

inie

/

, TH

o
Br
<]

/AH]

~a

A

=0

o
Br
sl

Al

Fop @4 e, s

shlase S aTAke

. R&D/7]

[e)

St
TEH O] A

SHA
A5

°

e

1

al

1 AL, A

]_

4=(2021)
A, 24 HEHYZ AA A

]

20
<
oK

A

=

1

7l E4, wad, m

TEUH ] A

A8, &8 (20172 oF

gEzo] g9

—

4
oK

A

2 of

o
Br

SLIE=

)
=

U_

Hin

—

4
oK

A

3} of

T

o] ERAEIE FHY 4 8elew

714

(2020)=

o

~NH

&

]

5
12

O

B
=

A

=L 1=
she

1=

=~

A
ge] 27

|

-

o

‘q}%—’

T

[}
hi

_16_

B AT obaA BlALY AHA dure 2EAL Q

Aol AEls FE, 4 F4, AL gl o



Eisenberger et al.(1986)-2 A}2]4

1] (perceived organizational support)©]2}

22 91214]

= IAE £

5
fao=z

1986).

g

ﬁg}\

i

A =]

FtH(Eisenberger, Huntington, Hutchison & Sowa,

]

AT

s
—

ol

George et al.(1993)

il

2

B

L 159 B AHE

o

o

o

Aol

gol5t3al, Shore®t Shore(1995)= 97, AL F=ol AlZet A

al

Tod

FATHGeorge, Reed,

&

7} sog 3

1
-

ot

= 4 91F
Ballard, Colin & Fielding, 1993; Shore & Shore, 1995).

Ql

A 212 (2000)-

4

120
Az 284

5

Q‘ﬂ

OEREE

=
=

o 14 29

1

O] Al
— 1

o

(2016)& =A7

€

ol

El

bc. 7

©

1 Fgakler AA

ol o

]

Z

g919] 7}

2774

Ho
jani

TR
o

—

NI
N

=l

P, 8 3 =g 224

]

ofn]

A

_17_



A 8 mgREae] A

2020).

T

o
o

yal
s
T,

o

o R W o o oy oH 4. o T T o lod -y
N T S S ) WO oo R o
o may MR R GO T
oF - o N —
rop®he e Togs FETREE Up
B o X R oF B & Nooo RO oE Bl RO T T o0
oo w oy N o W MMy AW o Y
0 lv] —~ .o
TP ITTE OER oy PN 9 I L R =
o * o T 43w HEkg¥®L ®F
%MHW_DA_Q_ T 9 w.,_mgztﬂ Jﬁnxm_./mmﬂ i~
S No = m T T ToH TH ol o o ' T X 7 oo
oo T T ooy Py N K e PN s _®
ﬂLﬂWﬁﬂmi@ﬂ%EEﬂﬂ mﬂz,_mﬂ:i qmmpl_w_tm uTn_rﬂ
od T sy e Wy W R o-ogp T LW~ oy
S e Py XX F < = o E X M 7o
MRS M3 PR S T2
M= uE o T = 4 5 w X S o %0 ()
I G SO R S N il
ol = | fig0 @D T o 4 g T = 1)
T X OB o B P w 3 o A T g S T
=<r o o ° PoZZﬁoat T = = °
o o o oy 9 1 o £ A T N R <
S e I I A - wR N = N
i o o T o R Jo — -
CUNEa ™ T o ok ok N X0 ol S = o r ) E S ®
X P - TS AN ) S " S X = R 3 L
IR A TIICT LT A SR gy 2 5%
%Mm%_%%%ﬂa@%%mh A G A
- ,._Zﬂ_AI ~H T 1] ) 5 =
m%ﬂ%aﬁﬂ%%%ﬁ%ﬁ% 20 emmu_/uﬂﬂ%Mzﬂ:m_.
S _ Mg | oyl P < 5 Cow X L om M
I T T I =T R I I A
o X . T XL 4 . o A 3 o — LT
oM MW T HoE Lo AR o E =T P A DB m_.T.o_
. M@ T WO G B © o o £ 6
XN T T T o) o ~ B Al BN R =)

_18_



2014), ZFH=

Tod

AT AE, Hoi, 2014).

G

ot 2%

S

of AFAT 1A

[e) (]
2 3

AR TARAR o]Es), o]4(2000)

ALz A 71A] QAR Aol

o
—

, B571(2017)

o ol A
of o

tel =

©

S|
S|

ANA a4, 1Yo &

L)
1—

7178 ey

o3

ol dagh

bl
4

i

B

°0]48(2019)2 &
ARz Ao

sl T4

b, A e=el

o

S|
&

ol

Flt.

24 gz Aol

Al
™

Ho

[e)

e}

mj

X

dn

a

A~

7= ]

=
=

a

571

Nd

oA

AR o] ofg] FTARA Fo|A 4&3Atof o

ATl =

=

Aste]

A5z 7

N}

= 71

mlo] gt Allen®t Meyer(1990)

%

A A

1A=k

Z

oI5

_19_



et 2|47

todek, AA A

=

=

O

"E—
A, ol
e mlgel ¢

©

CAEE BRe] Al A FHRAR 7

p=Ne)|
= Hd

S|
S|

S

—_—

oK WAy

Mowday et al.(2013)2

Ife]
4
Nj.

2A

o]

el

zel

A

L ooy, 3
o=z

5

St}

F et (Mowday,

o

o1 HEe A4

#0)

4 g oujr}

=

=3

2

w2 A

1

—

3t

al

= Aol M AR(1998)2 A
&2 24

3} SIS FUA

z
4

]

Porter & Steers, 2013).
O

—_—
1jo

kK

<

ol

wjr

wir
o|J
0

I
N

o)

]

(2005)

sty
,Ao
~NH

T

]

o
Wl
ﬂo
wjr

Hlo

b ohe 87

El}-$-(2020)

gn, FHAOEA B

=
—

g

st A}

Q

=13
=

S
=

HRAA]

1

1—

g & olekErA, 2020).

_20_

222 ol F4Ho] 2]



|

o

o

Fu 24

1}

o]
H

gsrct.

@_
=

IS

AS

sto] #3](2015)9] AFAH M4 =

Yy
Agoe=z A

e
=
S
=

e}

)
Nfo

2249 o]

—

4
oK

A

2.6.2 of

314}

1

—

o FAre} wx

=
=

Az 58}

=

Al
SAfst wE el

o

alapst

FENA Hg

Tty BEoprt ol olgE YU (dual commitment)o]2t

(dual commitment)

[e))
H

Al == Z28AC)7] o
olFE

o

1—

9

3

A
=
A

zAoz

Purecell(1954)

]

o

l

of

ol

i

g,

152
1

—

t

S o
g

<)

| Az o
to a7

<A, 2006).

w58
A §H2IAF ZEAF i
/\éﬁ

Pk

o

< dhtel Hidel o

)

e}
h=|
_21_

o)FE
3 wAS} Bom 7

Allen¥} Meyer(1990)2] A A&,

S
=

oleti Ao

T

i

&

==

3

&

]

=37 2ed g4 A7elA 45011

Z
FRAL, o]+F-8(2005)

q_

sfe] A%,

[¢)

£0009)9] @A77} ek,
wre

of dolA o]



oF
2F

714

1=
-

AN =g Z=A

713](2015)= oF

7

Fsiet.

o

drar

K

=
o1
Hju
N
a

ﬂ_mo

&
h

T

ol

tol A7 29

[

ol

—_—

224

ol

s
—

=35d gy 224 dy a7

™

o|]
N

il
M

T A% 22

o

gl BAsIAe o

uk21.2.(2019)&

o] 82, 2013).

)
K

oy
%0
B

o~

—

AL
0°

T
o

date] EA A-elA

2022).

231
1>

[

A, of

PR =

©

AFoM= 2%&3]Ao]

(2015)9] AFAH"HE HA

2718

=
K

A7 FA2 of

L)
1—

T-ollA

i

_22_



S
oY

olt.

[ 2-4] b S=Ae] ARewet dE APa+

A7 | A ALFA =9/ /&S A4 At
e c25EAHES] a9
g - POS, &:&384}
manEne & 9e agn aups || o AEed
AR/ | &SRB | S LRIAEY 29
ARY | AR71E | 2RE BYY | _ ‘:;;};4 27 - A7 584, POS,
2004) | wAT | o]FE R Ashsa AL, A
=22 et 1 24 RES RPN = colFES 84
a9 ° - POS7I 35 g%Faql
- assAEd s Y
_ O3 Eo = HT w
= e (r=0.32)
c EHHS
- ARNS(LAA|, dF, | colFEY &4
AR/ 2R/ mSY A}, BERIE (r=0.801)
gayme | BUREAR |- dRRE, AY REy | -olFES FEAS)
Ager | PRI wg zagel | s - o4, JFSE,
Q1D | 37 T ol Wy | - adsikEe) AASA} R
$2 1 9 | - nAsAEY - A, A,
29l FFERS AR, SRR
- olHel, 14T} - 9825
85 =
=Y
- o A = - 4434 2989
dlalw wF | - ¥ 25, duusy | - A4, 9F, AN 58
e e | 24 olF | - dIuE, 2aAd 84 | - 1A 2ge
78] | B 29 a9 W | - gARE Fans ARtol] J
(2015) | =5 22 | oFEUT 47 | - uipEs - QT JgFR9l
7 A ke Al | - a&slAEd - AR, A, A, 5=
A% A7 - 1A3AES 2434} 2]
5L colFEY 3l
- QA
=Y
- zx]x]g,_]o]ﬂ
24 =g B AL) 1S g SA1 —m
Soae maa | EEAIASD 22 B|AL/ AL FEglO]
KEe 2 | 4 oam | - B A T2 el
. = A4} o] = oS R
AQg | A o olpmeat | GHSR/DANAL) | -nAS} POST ZHBYe]
015 | =3 22 |y amas | oS N 2 9
% olelma] b | - SR DAY AU Fag
Coagan | - aAskEd 4!
T oo u NES SEPS
o U1
- ZAARFYF 0] A o

_23_



i
=

27
[e]

A5

=1
=

].
=

H

e

]

=

=

T
3
2227

e

9

f

o

g
o] B4

i]/\ Eclg_’
5ol
I

[¢)

o
3

3]

A I S e

A 378 4
Al

Al
o« A 2O

=1 B <
ol
RN N o
N g X
Uaaa ™,
O bR A =
ﬁoﬂocTﬂoﬂHMﬂWﬂ
Mo %° 1y %0 T0 Y B
RCOWC @R Ok WE
N T T T Ho R H

S/l E 5w

T
% O~

ROGE RO oT
< fo e <F %o <F 7
Mmmﬁmﬂwammnf

N NN RO RT
_xﬁ _x—ﬂﬂ__H | Z._OX

s B

H

3y

%
o]
_]'E

S

A2
9 of2ay
279 of
293} 2

ESR

S| A

A7
v

R

B
T

=

o
|

2140
A

%1
25400 B
3

s
223343}
Il

227t Q4]
z77
et
CHEER
3} Q7

o
=
1

=
1

=

%
a

| of2
24 2=

A

A7y

He =3
2

71%1/8%
73 w2
pe

9l 5]
2e7

(2018)

18

Q74

=178

A9
91(2020)

1o

=iy

7t

ki

)
Fal

st

°
()

p=S

43

&

A A3 (Fo/ =2/

Q1783

C LA} Belaql
N R EIEE RV EE R

SRR .FEEED S
7747)

JRA/ 2917
- 2484299 oA

0132 3l
L 2534} BYadl

« 22351A18L T AL
, 2020; An01A, 2022)7t

|

-

AFZ

- a3 29
_24_

F(HAAHS, 2015, AAW, 2018; 4WE, <@



b B

.?.

I1I.

A7E wRH Zerte] Aneo

3.1 drg A4
ack

o
™
o
i
1jo
No
<M
E_E

T

o
Br

)

=

T

=]

=

FH=
=9

3 e 4
=9

Ey G

2IHRAMGA)
EELR

=
- G1U34, G2

=

A

3l

[s)
- O
|

1—

bick. 4
R et
H3

k=]
Zoltt.

°

1o
=
H1

%S

CRE
o

—L
T

Aol A zpHA o]
(19 3-1] Id+=d

A G- 24 AL I RHE

H2
H4:

A AFARA, el g, Auls GBI AT (s

1

-

el
HE 2
%

a7k (O™ 3-113 go] d7Ede 4%
A} 5

7 g aer

o2 HAET A A, AHlLs IF S

il

0

g

IA

_25_

FEer. oFxaAd SlAbel o

°

%

S|
=



T
file)
Nlo
<

i

AL
__OO

o A

S|

=

[e

=

=

o

=

(MGA)

A

o] 74 Qoo g

=

[€)

Ry

5]

-
[e]

Amstgon, BEw
T, 2

714 4%

=
=

—_1

H

Aat BRAER 19 219 94 4F ZEA
eulhs

o

lo] olefm peAte] ARefwete] A AFolA B|A et

bl Ao gure

2H2011)

[e)

=

3.2.1 o}ad B4} et ARezo] B
=

3.2 9+ 74

Ao

o|J
o

—_—
fife)

-
et

]_

(2013)2 ofxAaA ALY

] 0]
7} ARUA o]

o
L
i

]

= 22Tl

i

S
=

2g7to)

o
o

=

_26_

M= oA SJARY] ARUA0lL

O



A2 (2011)2 oF%
La)itet DAL T

=
A AR T BE, AR, QT

- = T

Aoz JFHE nAE Ao yeigon, &g 2229 ojdS HFsl
T 27 FAYoRAN AZAL AAA dorA AES|ALet TABALY] E
Al BYJT £ AEF sk Ao] Fastthal shih.

ol TEAE Wdlr ZAEZUTY olF=US ATt 9o A+
2+ Benson(1998)1} Marquartde(2002)9] 57 21t} Benson(1998)2 &
o AxAA 7= A ZE2A e dAFtolA ofxAad S=A

Aol Z7ote A WAE dAAQ ALGIATE otz A A Q]
A&DALet DABIAL B ZAY &

Loy §

+
%0,
O
El
>
olN
_O|L
2
)

’ L-—1=d =

Marquartdt(2002)9] Aol X= oA ALY = A7t A4S}
=Y AFEY =2 Ao=2 Uehgll, B A&3Ake IAZAL] g o]F
EYo] WAL sHTE 22l o] FAQl XAEYL ook {9ou|
g gFe vtk skelnt

0]z Aolgty wWotsie] [E 3-1]1 Zo] 7Hde A

_27_



SEO
s

K
o )9

o A+

3-11 7Hd(HD

T
ar

[

4 B4} e gade HRdEd] H(H)e)

olct.

Tol

Tol

H1-1
H1-2

TolA Aol el elHAl Sol

B

1= 5y

o] 3It}. Rhoades et al.(2001) ©

=
=

the @A

oA

ol
ol

B8r

—_
__OL

Nfo

of

o] A]
T 1

i

&

m|om, el

&2 BANA £AA]

a

2141(0.33%)

sttt (Rhoades, Eisenberger & Arneli, 2001).

i

&

==

<]

77]

foha

[e)

12

==

o]

2
f

o

22te] BA
12 =

1g3¥e] A

]

-

A D] A4
S

K

A

A, wed A, 7

K

=5 3

ol
o
o
it

914 7

1=

&

| Fol £47)¢

_28_



AT A, 19, 2009).

Ho

A

1(2011)<

[e]
L2
i

A
% e e

i

—_—
1jo

S A 7l 2= gide] delA

w4 ey, ARd vt 24499

e TV, °1<E, 2014).

o

o

T ek ARElEA]

=
=

R

Nd

=l

3}
fife)
N

A, 2021). o|F(2022)= AEIEC] A

SH
=]

jani
il

NI

ALEL Qth. Kristiani et al.(2019)-& <l Y| AJo} A}

ki

Eo

A
=

olgtn

Gl
o

Zleddr1d

=2=(2021)&

=

(Kristiani, Matin & Sugiarto, 2019). ©]

_29_



- 30 -

ir X 3 — —
mw__ R OME NoMokE o —
z M 244w T i)
ﬂﬂ@hm‘_ R Nooop o T 5
. ~ -
H oo X M oS oW P Tl
K B e i~ 0 2
o5 W S o wm M Br - o 5o N n
or or iy o & Mo & ! o 7o =
3 o N D R X B0 = |- |
— 7AO ﬂ _.E L_O o] E._ ,WM iy O_E \.ﬂ & =
X T o T 9 H e o = 0 2
~ L 0| A~ o] my = %o X =T
N rBEx TR R T , & o N
e Koo A h s |= |2 |Z
J|J Mo Al = of ~ ) mH B = <r X i~
Nk g o} "B 2w o| w X 2 > Rr <
e ﬁixa@rﬁ , 5 & Mo |
: 1_'_AI N ~ ‘OI o . = ﬂ
©oxd EOowE Ry oy woFK 8 c ) cl
%mﬂo% M%ﬂﬂﬁ Q_MW T | ® X NN
| 4 il =< J wM fiTe) J,(u\
o g %o A 5w X A I |
0 — 1__,._ O_E _l_l | e ~ T X ol
N o 3 =T o - 4 ol
= o|J oT ~ 2 0 X < —_ N ) o
ne T o Tdalg e FoE
o 2 Mr = o o do Nz | Br
w o B %o - " o it <P o i ol N
o & o o 7oy AP X N W oM e X <
5 o= N o RC o~ T T A TS o i3 T
o= o K o= H M < 5 8 5 = W | T oo
= X - m o P o ot _._,:A._ N o oy T
moe X = o P 0 & = 2 T O | T o
Y op B & <o < S
NECTR A O W | = <
T B & < g0 O < RN © 0 | = WP R | R
Eu P T4 TR|TRIT Tl ®
WI_M = N O T iy N = O_A _nﬁ oK XY oK R o | < o
X e T+ wo° W o — T T | "E | oK R s
oy Z_l Of _m - 17_A| _1_1_ . ,mﬂ B R o B | o B° WW 10°
i o o T & ‘AL < o) 15 ° o Bo
__~yo._ M ™ o 1 R B o = = T W ‘__DmL m
O T ° I & n ~
<TOB N R Mo _ g & & e
<l ™ N T < o




o A FEE] B

Shore®t Wayne(1993)-2 zH419] Z2Z]o] 2 Z]

e
o

%

il

He sdd izl ARz AT

o 71d ZEA g dTellA

~U
ojn

ol
P

B!

oA

H

EIEAEE

=

ZAl

2012). 2=

ol

A

, 2013).

T B P ATo)N 2R

o

Eas
S

Il
s O

1.0
|=lxs)

El

Ea

A=, AH|

o (2021)

—_
fife)

bl =

o

g EAES A

2] A

H
=

IS AT glon, A

8

SEEEE T

, 2021).

]

A
B
__OU

1a

=H,

Mo

17 AR mete] T AA

Ty
0°

Z 3

| T=ete] AT 2 FErEd

)

= 1Ay, &

A

ook HAL(2015)L Kag =

©

"R

o

s T8 A AASAA 2

H2te 2-80]

toe E o

S

A ekt elrkn

o] s

A

=
=

5

of aZje|Ate] o

Pl

S

_31_



v 7}

=

=

27}

L
T

o|
oH
HH
oy

olp
sl

JJ

g 7Helel

]

9

=7l o

2 /M

1

~<H

o
™

-

A A 7]

3-3] 7M4(H3)

I
ar

[

1o Zete] AR F(+)d]

A
Al

1

o
T

2]

1= S22k AR )

A
&l

|

-
22|

o

SEO
FS

K

2ol nAsL Bl H(+)el

1

9

]

S
&

=

7H4 H3

24 vATE 22Ae] HA

2020).

_04

Sh
=

GCICES ]

)

Fsiet.

o] mj7Hel
o WA e
[e)

Ol A]
RULER Eaba |
o] A]
T 1

&

= yepgtn

i

&

9]
Ao

1

-

_32_

BH)e I A

T

—

o

sl et ARezete] wACA 24
_04

3.2.4 3t g A FHE BACA 22|

AL oA FANATIE A Ao vepiria



Aol G FAL e AT

o ujp

214

%o

A A ZAA]

=]
=

7 w7k
E5 719 2R A dFelA

8

=24 1

2009).

Ho

1

o
A4

of AN 227

ol

g nys] 9

Fe W)

21 o)

0|

, 2012).

NEEREE]

o
—

gH2013)

olA]

AR, 2 RAdakete] gAClA 7y

=,

]

Az BA A FEulil

b, A asA x

S

el PAE S

k.

3

S|
A

ol o] "t o

1
-

5

2 9=

Ea

AAE2019)2] AFolMe AU 22 2

Al A

tol [& 3-4]¢}

S

A(HH FFE 01 Aolztn

_33_



3-4] 74 (H4)

T
ar

[

sro
= =

Fot AT =] BA A wiHS

8r

T
T

T

__OE
Br

of AllA =N

1

ox

;i

314}

T

T

;o_._._
B8r

of @AM w7k

T

i
K

[r—

ﬂ.
ol

Nd

2 Aol

}

NI
N

=

g

i:u

BT NE=s

At &

St

iy

_34_

ST

)

Aol Ao g A7A 54, B

Zol 2oF Aol



A w2 z2d Ao =4
obeadl Stol obeadl £ WEA, | o9kE Q01D
A2 | =9 A/ B 4 €](2013)
A B AP A €] o] TRt 14 2744 (2018)
o} A Al JIA %l%o AFARF 5_]— o _
3 | B lef _a_g’lﬁ}} o im};; OL]jl A9Y(2013), 9H4F2(2021)
olak ol gk TH, LOLaz}"‘J HT 0ownw, 10 H]_/\"_u(zozz)
T | e ge 4349 2 e on | TEE
ol A BlALS] MH|A 4z AHZZ
SLIES J{jﬁqﬁaﬂ@}iﬂi_ﬁ]ﬁ s | oot | A 91(2013)
SiH= e, wAlolE 65 QF -
AT | Zagel g A442(2018)
z7jo] 74Ue] 2Rg 24 e | AAAQ000), HAE20L5)
247994 | A9 o)A 2% 5o el FALel | Aol 91(2020)
z2of s F4dste NET TH H ) (2021)
Allen® Mayer(1990)9] 3712 =#&<9 | Allen & Meyer(1990)
253 29 | FolA A 2T A Eder | AAFHEQ01D, #3(2015)
3] 9H31-8-(2018)
Allen® Mayer(1990)9] 3712 =&&<9 | Allen & Meyer(1990)
AASA 2 | FolA A 22U A Eder | AAFHEQ01D, #3(2015)
39 4rx1-8-(2018)
A7EA W QA7AT 74

332 A=A 4

_35_



e,
oy
rE
>

et
ot

™
Mo
o

2] B ob
2] SR ob%
E‘n‘o]'—l_—' 01‘:]'.

2] Ak 1AL AAEoA F2 BEE =X Ut

2] BAte] AP Wrt Aok Aol wdol Bk
o2 F|Ate] AR HAA/ NG TR J7A
9 FAre] T A/ A A= X B
A5 s As ek

92 Sk nAslbe] AR AElse] B S5,
$e] AR DA AT 9T IS T FoaT,
9e) s mAslLe Al WA/ agel 2 chew
Sl AL AR BA WY A A%d e

22 AL ¥ AR F 2RBHL 2] A ke
=5 slet.

22 A ¥ AN qde E30T ek

9o SR Se) A5 a7Age] A8skA Sofekn qlrk.
92 A Se AAST AT HLFS ok Yok

92l S S AAE ARl BAAE Z olskeln ek,

=}
A5

Hx

U nAspolRAE o] BARl AAY AT
e nAsgolste] 7 715 2o m2le AT ek
e T Aol e AT it
e nAsAelste] 47 a4 L7l3 9t
U mAAeAS Qeks Ae] meleki Azt

L AAuc o £ z7do] AAEEE e Adde
2§71 e 24 gty 7w
e AR od s TANANE PuA g
y7tolet,

a7

ol

p=ie)]
= d

U S8 s)abe] BAIE o] BAll AHY LAt

U S8 siafe] hste] 3 7bE e AL AT Ytk
U 8] glafe] ofgte AR gl

U 8] iAol thetel 4% 447e L7l3 9tk

U 8] Sifel A A% dsts o] mejata 7w,

e @A o £ x2do] ANHE e s 71
Ae $7 grta Azan

U 98] St 23 oldEetE SAE WU ke A7t

e
-

rE of

B 2

Al Ay FEShe 2E3)AF &7
DAL 2517, B4 D, FALR, TEA

- ’

_36_



—

oF

= A vpx9)

ge

Al TR

o
X

]

o

=
=

A

23]

al

o
__oo

oX

—_
Ife]

o Wy weiAet £3

e AAHEeR

o werd

£ 9

—_

o] o2l 89

—_
__01_

A7 et

17] 9l

5

g5

= A7 ofxad AkE MY FHE oFAA FJAtelH. AS|AL

_.(:3._]-_

J)

il

otk BIAE FEF okead AR Fm

Toa

TR

o A7 el =

1A 2225

341

A 2AtEA 7Y

Sl= o

At

i 2023 1€ ¥ HE 2

[

= =
= O

ojch oleAAl 3lAte] A WA} A

7 A9

7 3%

<]
=

Ife]

i

Z
g

871

—.AO
Ho
<A

=0

]_

Al

42 A} Akl Sl ti71 o]

84, A=), ¢ =7AH Ma(QA8E

=
» O

A(FEHE2

_37_



A=l

L)
1—

g

A2

oF U4RE

o] ZEARA Y]

A

X
B

HE O

mm_.o

b

S

SH= A}

TA AT AT

3}

A AsAe mFAoke Adst,

~
__OO

o]J

o

H

2

oA gee

=3}

Fet

A E T2 &

—_
__01_

A 9 2=z

3-7] BEAA 9 257 Y8

H

X

i _% :”ﬂ o} &+
4 - ] el K o
_._._m M_/M ﬁ_,_.M._ 0 i =y m
— ~ o i T |
i LR g il " mﬁ ol %L
|BE| x@ms o ¥ 8 nE
™w | mo o mE oy X ol 3o e o
G TR LT =z I = T op) )
do | X | N o T = K ok T (i)
= P MR ® fup  wm 2 | 8
o | M R e | e | T
,DuL i1} _ - ~
4 o d e e Lo N X0
b = ~ = K° R N 5 W N M B
,Wl 0 i _z/_.o o7 Hn e ) ~ )
| PP S PR p T N T
| MOHWL%E“W% T T g = ~
m W 4B r BT | R |
A mﬁ %Wﬂ:%ﬂﬂ%ﬂﬂn S B mt
o A © oy w Br wo 3 = D mﬁ i m T i
|| P BERE =8| ¥ S
KW | Tewibd N T AR | N
ol I TR I S S I
=0 ww ~ ol
ol S N ) N~ H
R T H cY icd
B3| ] ok

A

- 38 -



3.3.4 AaEA Uy

T AEol SAEHL IBM SPSS 26.03 PLS 7|9he] A nd
& (Partial Least Squares—SEM) SAZ2 13891 SmartPLS 4.0(Ver. 4.0.9)&
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[# 4-1] 29| dFFATH 54

e 2 A(n=274) B n=165) | EF®0=109)
= A | HWEF | A9 | HEF | a9 | HF
a4 Loges! 185 68% 108 | 65% 770 11%
o] 89 32% 57| 35% 32| 29%
554 oA 30 11% 21 13% 9 8%
554 wlgt 79 29% 51 31% 28| 26%
A 454wt 76 28% 51| 31% 25| 23%
354 w]gt 73 27% 39| 24% 34| 31%
254 =gt 16 6% 3 2% 13| 12%
IE 134 49% 102 | 47% 321 53%
st AREE 77 28% 30| 31% 47 22%
& o)At 63 23% 33| 22% 30| 25%
109 ol 61 22% 38| 16% 350 32%
109 =gk 54 20% 43| 16% 28| 26%
A& 3A}
227 59 mgt 26 9% 25 9% 11| 10%
3¢ m\gt 93 34% 34| 42% 23| 21%
19 ojgt 40 15% 25| 17% 12| 11%
109d o4t 72 26% 38| 23% 34| 31%
109 =gk 71 26% 43| 26% 28| 26%
EASE TS 35 13% 5| 15%| 10| 9%
e ks
3¢ m\gt 55 20% 34| 21% 21 19%
19 ojgt 41 15% 25| 15% 16| 15%
gogn a2t 57 21% 38| 23% 19 17%
=l 217 79% 127 77% 90| 83%
] 197 72% 88| 53% 109 | 100%
+HA] 44 45 16% 45| 27% - -
Adetd 32 12% 32| 19% - -
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Ehte.

LS =8 gz | 8x | ag| E | gz | 9=
GBS W}
Prol 3.734 1 50 0849 | 0.814| -0.683
HAEA Pro2 3.631 1 50 0.837| 0.068| -0.233
Pro3 3.511 1 5| 0.889| 0.151| -0.441
Mgrl | 3.347 1 5| 0948 | —0.301| -0.122
sy | BEAAET | Mg | 3814 1 5| 0915| 0.442| -0.714
A% Mgr3 | 3.785 1 5| 0.868| 0.386| -0.545
SVCl | 3.723 1 5| 0.785| 0377| -0.421
sVC2 | 3.887 1 S| 0.840| 0432| -0.562
Au] 2 oo
SVC3 | 3.708 1 5| 0798 -0.345| -0.030
svca | 3781 1 5| 0.848| 0.303| -0.505
POS1 | 3.533 1 50 0913 0031| -0.445
POS2 | 3.617 1 5| 0926 -0.151| -0.498
22720l A] POS3 | 3.482 1 5| 0842 -0.232| -0.034
POS4 | 3.427 1 5| 0.857| -0.209| -0.174
POS5 | 3.339 1 5| 0831 0443| -0.285
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s 2w | ax | am| E | oa= | g=
B HAt
My Cl | 3.234 1 5| 0969 | -0.393| -0.338
My C2 | 3.318 1 5| 0.899| -0.092| -0.367
My C3 | 3.380 1 50 0885 0.077| -0.314
2454
e My C4 | 3.401 1 5| 0900 -0.022| -0.397
o My C5 | 3.339 1 5| 0943 -0.502| -0.279
My _C6 | 3.036 1 5| 1.097| -0.705| -0.290
A= My C7 | 3.161 1 5| 1.069 | -0.423| -0.433
B = Cus.Cl | 3.175 1 5| 0931 -0.227| -0.192
Cus.C2 | 3.077 1 5| 0.907| -0.231| -0.241
Cus.C3 | 3.164 1 5| 0915| -0.126 | -0.360
iﬂi“ Cus.C4 | 3.022 1 5| 0951 -0.266| -0.095
o Cus.C5 | 3.201 1 5| 0944 -0.006| -0.359
Cus.C6 | 2.993 1 5| 1.084| -0.623| -0.227
Cus.C7 | 3.109 1 5| 1.048| -0.168| -0.336
4.13 sddHEe] 474
AS AN F2 ARSchE HEAHL Y SHEAA Yt 54
EAE EYisel FEUSLE BE SHOH ot AUt g olgA &3
& of yetd 4 = 2A7F L E S (common method bias) o]t
SddHHE] EAE st fl&l Ar|HnAe] RS FE7 3T
St A2 HrEA] v A2 ofytt, FUWUHHE fdsty] {9t £2
T2 ZF W] SAUHS PEjoke Ao dAHoR o]fr] wE
of BAA AL TalA FEFHHE BAVE 24 gtk A2 AAlstolof
Sheh. (dhd%, Awmlss, AT, slatwt 2007 A7, 2022).
FUYHANE HFotet 7P HHAOR AMGEE o] Harman]
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o

=

46.908

al4 SPSS 26.0

6

=4 %
46.908

4-3] single factor test

T
ar

[

7
13.603

[e)

==

99l HAE(Harman’s single—factor test) 24, e WHEE oo 99l
tol Harman®] ©d.a <l A3 (single—factor test)<

(3 4-3]3 2.

OO

Q.

A

B
fife)
mmo
'~A
ol

id

to] pearson AFTHHA|

1 94

A7 ATt} v@s

3ke

=2 A

5

|

o

j
=

= 878(p<(ODE

AF =Z)JTboE r

7He] 7 AWRATL Rt ol A%l 2

o}

HH

o

o obady A PEAEL

O

1)
. —

Ho

ak:

—

o

S

2 A4

0.801(p<0.0DE Yetty, ¥ =gI=24

=

o a7az

njn

r=

1
—

=
=

njp

0.747(p<0.01), & ofAA 2=

r:

=y
—

F 2703)(2015)0] A7AT}

e}

A7

A

0.711(p<0.01) 2 tERSETE

r

1
—

§(2018)¢] A2}

1
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L

T

—

X
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42 24md B7}
421 WEETES A QR4 AE B4

PLS-SEM(FRUAARTD AL F2RY] 238 AANE 24
9] Aot Efg L7t g H E|ojof Sit,

AR es sd7idel dis] v SA4Re o 93 SAUS 2= 7
A= EolH, B Ee 54524 st JidE dnt
2 wstth, SmartPLS T2 J#oAE ARl & A3 AFEa Hrts
=8, ole L FAHS QoA SHMSEIS] <
A AFEE Hrlslke 7lee®  AEHSE  Fu(Cronbach’s ),
Dijkstra—Henseler’'s rho_A(p A), CR(composite reliability : @AHAEE o
Qo] YFxEAoltt, FI=xist dul(Cronbach’s «)2] dutzel £8 HILE
0.6~0.9 4=<=o]H, Dijkstra-Henseler's rho_A(p A)+= 0.7 o]Afo|H HiZZ|3h
M E2 Hoh, E3F CR(composite reliability @ AIEE 0 C)2 0 1 A}
o|o] #4t= ZHAlEHl ol E=%E 2 AFEE UEUH, &8 ®9+e
0.6~0.9 oIt (11734, 2018).

PLS-Algorithme Adste] SHRYPS] W2 dyd AF=E HAsH
th. Cronbach’s Alpha gh& WA Zlstded, A240.87D), T %
(0.832), AH|~ 75(0.872), 22 A9121(0.918), £&3AHE4(0.951), 1174

A
SjAF 290,955 BF 0.8 o= WEHLE 9lol TlEe TSkl Qo
o

i
o
ek
ol
ol
N,
I\
o,
%)
rr
R

rho A 7S SIA=d, JA] 0.832(FHH At

FEOR UEHY 7ES 55K v B $EAFE(CR) #e

g
o8 BYEt AFHTLe UYL Brbsh Hed), A

= shibe] AR ool Gt ZHFRELS ATUATL Folo s1k 2

il
ox,
i)
I\
o,
rE
>
R
')
I
o,
EN
M
2
ol
n/l{f
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<
=
o
%0,
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ool A7

A

}H(Chin, 1998;

T

75-?’]—7 E‘

o

s

229 AlEakes ALtE

d

51

]_E_
=

il A o] f2ja)=

9|

2 9

(A4, 2018 5 SH<E, olF-E, 2021 =75, 2022).

=~

t, 0.4~0.7 Ato]Q
A

Lpet

ch.(AAHE, 2018).
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74, 2018).
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B 4-4] ISEHTE 2 WE i AEE
AFTHTE Wd did A=
A i:\é_ ﬂxli_f] LR AVE | C-alpha | rho_a (riéi)
0.7 0.5 | 0.5 | 0.6~0.9 | 0.7 | 0.6~0.9
Prol 0.871 0.759
A5 Pro2 0.907 | 0.823 | 0.795| 0.871 | 0.875 | 0.921
Pro3 0.896 | 0.803
Mgrl 0.822 | 0.676
_ ezt
34} - Mgr2 | 0901 | 0.812 | 0.749| 0.832 | 0.832 | 0.899
gz | ° Mgr3 | 0.872 | 0.760
SVCl1 0.847 | 0.717
Au|A | SVC2 | 0.854 | 0.729
. sves T s [ o7a1 0.721| 0.872 | 0.878 | 0.912
-1 o .
SVC4 | 0.847 | 0.717
POS1 0.873 | 0.762
POS2 | 0.883 | 0.780
Z A 29914 POS3 | 0.882 | 0.778 | 0.753| 0.918 | 0.919 | 0.938
POS4 | 0.870 | 0.757
POS5 0.827 | 0.684
My C1 | 0.826 | 0.682
My C2 | 0.890 | 0.792
P My C3 | 0.909 | 0.826
SIAF | My C4 | 0905 | 0.819 | 0.774| 0.951 | 0.954 | 0.960
=9 My_C5 | 0.896 | 0.803
My C6 | 0.857 | 0.734
Eaj=} My C7 | 0.874 | 0.764
B Cus_Cl | 0.844 | 0.712
Cus C2 | 0.900 | 0.810
770 | Cus.C3 | 0.895 | 0.801
S|AF | Cus.C4 | 0.898 | 0.806 | 0.786| 0.955 | 0.957 | 0.963
=9 Cus_C5 | 0.901 | 0.812
Cus C6 | 0.877 | 0.769
Cus C7 | 0.890 | 0.792
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422 WEHEIG L B2

YR she GAESTl e WAMSET & TREEAE
< = AAHSS THo] AHEAZE Wotof jtth= A2 ouRith ¥
Y s BHUlsts 7|E0 2% Fornell-Larcker 7153} WA A ] (cross
loading) 4, HTMT H|& (heterotrait—monotrait ratio) 24o] F=2 22lt}t
21744, 2018).

Fornell-Larcker 7]&2 2 A9 AVE Al ghol 24 FAMsS
o] AHEA e F 7MY =2 dEd 2o sEEg ) vy wd
st &, 4 AAHgol gt BHEASE(AVE) 9] Ala #tol 1L
Y E= Pl Sl theE 8913l Al e St ey
TS GRS o7 Huett(Fornell & Larcker, 1981; A1744, 2018;
=z

O

ri e

pous
o

[¥ 4-5] Fornell-Larcker 7|5 &4
TR AR | BAR | AEs | aEE | o, | 2HA
23] A 9% | =9 4

AASAL = | 0.887

A g 0.547 0.866

AH| A A7 0.403 0.706 0.849

253 &Y 0.873 0.609 0.495 0.880

A2 0.507 0.793 0.700 0.594 0.891

Z A2 A4 0.635 0.769 0.701 0.660 0.773 0.867
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. AL | B | 2554 | ZAND | goy | A
i 2d | 9y | B | a4 | TEE | ag
Cus.Cl | 0.844 0.456 0.769 0.510 0.444 | 0361
Cus.C2 | 0.900 0.466 0.767 0.544 0445 | 0331
Cus. C3 | 0.895 0.472 0.740 0.559 0430 | 0.360
71 78 ] Al
+ jf] Pl cusca | 0898 0.475 0.740 0.524 0465 | 0297
=
Cus.C5 | 0.901 0.511 0.795 0.572 0505 | 0358
Cus.C6 | 0.877 0.472 0.815 0.567 0483 | 0342
Cus.C7 | 0.890 0.531 0.791 0.649 0553 | 0438
Merl 0.480 0.822 0.537 0.713 0767 | 0560
At
= Mgr2 0.479 0.901 0.538 0.656 0734 | 0.661
=
Megr3 0.457 0.872 0.503 0.621 0.646 | 0612
My Cl | 0734 0.480 0.826 0.528 0500 | 0.430
My C2 | 0.756 0.528 0.890 0.568 0517 | 0429
My C3 | 0752 0.606 0.909 0.628 0613 | 0521
A4
it My C4 | 0778 0.615 0.905 0.626 0612 | 0492
=
My C5 | 0797 0.550 0.897 0.587 0567 | 0411
My C6 | 0822 0.466 0.857 0.558 0480 | 0339
My C7 | 0.748 0.487 0.874 0.563 0519 | 0408
POS1 0.574 0.710 0.587 0.873 0.744 | 0635
POS2 0.564 0.664 0.612 0.884 0718 | 0.637
2424
ok POS3 0.548 0.693 0.569 0.882 0720 | 059
Q14
POS4 0.531 0.647 0.562 0.870 0692 | 059
POS5 0.537 0.618 0.531 0.827 0632 | 0571
Prol 0.400 0.683 0.488 0.653 0.871 | 0.609
HABA Pro2 0.477 0.758 0.559 0.719 0.907 | 0.633
Pro3 0.475 0.678 0.538 0.692 0.896 | 0.630
sVCl 0.357 0.618 0.450 0.642 0.681 | 0.847
Auja | svez 0.272 0.501 0.337 0519 0552 | 0.854
qF SVC3 0.302 0.578 0.426 0.558 0.584 | 0.849
SVC4 0.414 0.674 0.449 0.641 0.653 | 0.847
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Frel HTMT H]-&(heterotrait—monotrait

Aol

°

ZF
™

e

St

[¢)

t}.(Chin, 1998; A4, 2018).
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et oty gk (A1 A3, 2018)
HTMT H]
0.90 o]5t&

o

—

4-17]

=
T

H
2

[

1

A 0.918, WA WA Q] TARIA 0.927=2 A el Sl

0.90°19, 7 A= 712
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ol
ol
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4-7] HTMT H]

T
ar

0.863

0.648
0.705

0.534
0.796
0.775
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0.820
.0680
0.927
0.877

0.611
0.432
0.552
0.676

pa| o
AH| A




il d

HTMTzz 7|9 9

4-8]2

T
ar

[

A

=

s
T

A= 95%

1

—

o
Br

EIE

)
o

95% A=ZF]7t

97.5%
0.688
0.544
0.878
0.942
0.752
0.632
0.646

0.969

0.860

2.5%
0.515
0.303
0.751
0.886
0.593
0.417
0.446

0.873

0.722

S|
A

HTMT H]-&

0.611
0.432
0.820
0.918
0.680
0.534
0.552

0.927

0.796

4-8] HTMT=zz 7|+ &

ir
ar

[

ﬁo

o
Br

o
el

sl
e

o
Br
<]

s )

mR

0.720
0.765
0.927
0.840
0.785
0.914

0.561
0.570
0.814
0.694
0.604
0.794

0.648
0.676
0.877
0.775
0.705
0.863
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43 7zrd B}

2SRt ARSI ARG BYEsl e A0 SelHd ohg
AL FEEEe st 9ol pEnd wWrkh dvazh st
A Arnde HAFHor Py, TERFY AP Bls 87
e, PLS-SEME FEREY 24 AgHe AFstd 2de F7 o
Do AW WARANSE Akt 2 2T 5 UETbe B

<
A BArlojof sth(A1AHA, 2018).
Z

TxREe] A P7IE 9loiA PLS-SEMOIA= CB-SEMOJA AR85}
L At 2491 X2(chi squres), GFI, AGFI, RMR, NFI, RMSEA 5-& A}
8 5 glrh. CB-SEM2 F-EAFE 2to] 2ol FAdfsh= Zo| FAA
F30| 2T PLS-SEM-2 QAR AA (A SR, SHRp)o osiA] WAz

Aol Aiiks Hdglele AE HEE sp7] miEelth wEbA
PLS-SEM9] 7zxud HrtoA CB-SEM¥} th2 ¥xo] Brpy|&d A
sfofF st=dl, PLS-SEMolA Abgsh= FxREe H7PE2 tss44
(VIF), A4A+R?), ax3271(0), 454 AL QY), B=A49 Fod=
Ao seltt(dladA, 2018).

PLS-SEMofA FxEY H7l= SmartPLS FAZZ T4 algorithm,
bootstrapping, predict Al4HS A ddsto] lgich,

[ 4-1]2 PLS-algorithm A4 Axfolw, 3}E <tof BAIH A&
2 747t RAAAE vetde, H(E) <t BAE =52 2FAS

(R)E tehdc,
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POS1 POS2 POS3 POS4 POS5 My_C1
i

el
0870 o_szr/ / 'My_CZ
c3
EE|TRUL q.sz{:/, =
3 Wy_Cd

0857—»  My_C6

0.874
T wor

Cus C1

DUSAEL St
Cus_C6
s Cus_C7
[1%] 4-1] PLS-algorithm A4t Ax}
POS1 POS2 POS3 POS4 POSS5 My_C1
-

A
60.802

* el
59304 00576 44.179 39160

.y My_cs
0124 (0.137) . 4893—»  My_CH

Mgrt —
— 0.585 (0.000) My_c7

Mar2 38.633 0.206 (0.037) AaFALEY
A -0.001 {0.990) Cus_C1
Mgr3 =45 846 -0.044 (0.551) /' Cus C2
B97T9__yp -

0.205 (0.051)

Vaaon 0.151 (0.034) oo oot
SVC2 39406 T > Guscs
il al . 5_|
440142 USRS 68457
S 44615 Cus_C6
SVC4 Cus _C7

[19 4-2] PLS-bootstrapping AAF A}
[1¥ 4-2]+= PLS-bootstrapping A4t Aito|m Z74 2|39 H4dxE <t
of EAH AES talZ UL, Hp(d) <ol BAIE AEE

SR)E UERITE 2 AARSE olojRi Aol shabio]
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= JASHAH

PLS algorithm, bootstrapping, predict A4t A3tE Higfo g dA|dE=Z
Zod FA4S Agstith

TR FrP|E § 19AREH 494AZAE HEE W& o2 2
oh W7 ¢4z o5344S Brteksi

[ 4-9] tF544 H7HHE VIFED

T B IABA BY A&BAL BY 2244
ez o= 3.415 3.415 3.064
AB| A o5 2.378 2.378 2.230

A4 3.419 3.419 3.016
Z 221414 3.161 3.161

a3},
s W& VIFE= &elsh A3 (3 4-9]9F Zo] % 2230~3.419 =02
Ueht 7% akel smeh A7) dge] thERAd BAL gl Ao Bk
At

QIoto] SITANS (5 S
o Ayele Brhshs gAlolt
SNERS, SYus)0] o] e A
Zolu], o] go] £24E AIAALCIZUSE, SPAS)0] YARAA

o

Att. AAAFR)7E 0.25 o]st
3

it
o
)
i
78

r
fo

)

X,
2

ol okgr 4, AAZ Amolet su, 0.75 ol4gel
2% Ayelolet @ 4 9l

[E 4-101& &Rl 29 731474]T(R2)‘— 0.4220014 0.684%3=0]m, 54
B 2BASR? ad))= 0.413~0.680 Eolth. 4 AEA(R? adj)E &
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Q2

qEHHLA Q°

X

] o=A A

2 0.68022 7}

=
=]
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W

ﬂmo
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(€]

Ty

0.413
AsR?)

Z

Holo
= "1
4-10]

AR

ﬂmo
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T
ar

[

ald

1

1—
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kil
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of

=
=

(of]
q7]—0

1
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s
T
0.134
0.115
0.066
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st1l, 0.15
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St
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AR
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o] 27)e}
SERE]
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0.458
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A}
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=
=

Lu4
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avte] 27]()
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7ol A7)(2)7} 0.02 $F

el 2715
a

4-11]
0.000
0.021
0.017
0.187

[¢

0.422

0.466

0.684

g

17h WA
[

1

I, 0.35 &Fo|H &

(Chin, 1998; A4, 2018).
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TERE B 49 o5E AFAQIS SISk BAol =4
AP PLS-predict® Adlste] FAIT 5 glidl, FRBYAA FE5
of et ol Z2e Wrkste AmeA, ghol 0t A9 654 Aol gt
T g 2 AL st dza Aol

= 2RIsH7] #15te] Bootstrappings Aoty AHESH 1317} patS &}lotod
B7IRIH. smartPLSOA A S Aol HeAlrE EESH AFE HE
CHERE E, 2022). E%@rﬂ g ArE 1A +1 Abol9] =
W Zhe] wARl ARASTE +lold - 1o JHAHH FAACR 70*5& %
(+), ()] 474101—0— ojulstH, 0o 7HAtHd Hl-FojFolH ofgt BAE
ety A2AS0] {242 bootstrapping EELAL, tFHHSEAR), pat
(frelghe)e it PRt (A4, 20185 v E, 2022).
PLS—bootstrappinge d¥dste] Az2A2] foldat Ade W¥7isto]
7S AZFI) (B 4-12]1% ARA LSS SolAdut ATtA Hrt Axto|c)
7Hd HIE ofad g4 9o 74 2w, weiat 9%, *M
)ol SEAR X‘“EHE(’\AQ*P =, 2L =Dl Ao P
Ae7teltt. 7 H2e obzad] SAb A7 F4aclse] 247
7HE Fjlsh= Aot 1e8i 7 H32 £

= il
Zﬂ‘—‘erHE(iéﬂ*} =9, AR EDel AFAL F(H)9

’

o N e HJIO

i

A 7bd HIO| ofa P} ofet ARez] dgh AHans LA
o 7 HI-1, HI-29] ob8ad] siAte] ABRe 4%8x) 29lsh nasht 2

%
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fold

(p<0.05)
No
No

Yes

No

No

Yes
Yes
Yes

Yes?

Yes

Yes

0.277
0.169

0.400

0.407

0.104

-0.012
0.470
0.459
0.331

0.624

0.789

95% A=t

-0.041
-0.170

0.012

-0.003

-0.187

0.246
0.104

-0.289
0.202

0.244

0.374

p &
0.137
0.990

0.037

0.051

0.551

0.034
0.000
0.000
0.000

0.000

0.000

t &
1.486
0.013

2.084

1.955

0.596

2.126
6.227
5.088
3.765

4.543

5.551

0.206

-0.044

0.357
0.333

0.437

0.585
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131 glo] M2 A= SITE H1-49] ofxAA] 3|Ake]

5

H1-3

H1-5

H2-2

H3-1

7bd HI-39] ofa SIS Pelt e 24314 291(0.206%)°]

*5<0.05, **p<0.01, ***p<0.001
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& Adolzte MAHQ01DT 27135](2015)¢] AF+EANE A[A[sh= Zo|
ot

e MAETE #lste Aotk JME H2-19] obxAad gAY
AR ZAALJAAN0.357** ")) A(H)e] BIE Hola glo] 7Md2 A
o H2-29] obzadd slApe] At o2 A AARIA(0.333% %)
frofet PAS Kol QA 7P AA|EHAT. H2-39] okxad At
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ZAZGJA T AR O] FAo|tf, H3-19] ZAA]AU14]
— SIA BY0.437**F)o fFolgt B|AE Hof 7P Ao 714
H3-29] A 21442 1AZAF ZY(0.585** )= Folgt BAE Ho

7ML A A= A

Ve
1

2AALAN L 2&0 BYY DA 2ol P JFS At
PHA004), AAGQO15)9] ArFe AXskT glom, AFEH2011)9]
Aol GATEIL 245, dFsEe] B24S NAGA Bo] By
govl, ARSI KIF L2 TRl 713, 52 2

go| JFo= AL BYo] kT Shr.

2 AFolM AR ZrAES BT 7Y %o, Wi obxaAll
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*5<0.05, **p<0.01, ***p<0.001
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b A% Ans FPe [ 4133 23, 919 M AE 29E 5

oote] RYgor yetliw 19 [4-3]3 £

B APEE

e < *pd0s, **ploL, *F*pl 00l e

[1F 4-3] d4=

ofl

24 Az
442 vhA T} A

APH 2] FodS skl 7MEE ASe &, mplaxyt E4s
o}, SmartPLS 4.00]2Hs SAZZ IS S5 REAEHPOR AAEE
A A& (specific indirect effects)®] AZAGFLt FI4S F
7t AEAE EASHATHEEE, 2022; A4, 2018).
PLS-SEMOl| A wj7j gyt BA Ax}= Hair et al.(2017)0] % =
ged ZHae Ua 445k UA oo APate Tae _w% =
1 =

Qtstal QIth(Hair, Hult, Ringle & Sarstedt, 2017).

l

<
w2
_>|4_:

[Z1% 4- ]Oﬂ/ﬂ A2 RAFAR e (SEHES)7E mi7dee] miAE A e
Holal, By wiZfdart WA (EEHp)o] nAe AHaded. A
Pe AFARSTT uiEeE Fo WARAE

=
P2 AR ()7 WA (E4



UebdtH(Hair et al., 2017).

- pepr

Ves . -,I_]‘T'I-?]-f " No

B pg?}

Lo\ L ’—
_] } Yes :]H} No
Step III e
7 Py &
|— qrmqw g
HEF—*I lﬁl %?M ﬂ?ﬂ T oA AFTIE 24 = gE
R2E HE (2 o (of7f g2 (of7f g2

(19 4-4] ojfaa} B x4

mlo

bol'

(27 4-419] Step 1A /AMISE B8 QHATALIE o4
A PARHARYE KT God AABIE G Aoled -
o}

(2022, ). AHABPY7E fOl5H] FOR dAESE BHANHAR)
gt EAfske 7 wifelm ghdvilet @ 4 glek ARATHPY7E folat
W REOARA Sepllol A ZPHETS AHAT] F(ALR)O] FHH)AA
L&) Sigict, g Eaet ARae] FAAP)] F)olH w7
A g A T(—)E}tﬂ ARG BAE AR oA RS
BQlky & 4 SIrhEREE, 2022).

4) &3] : Hair et al.(2017)
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A FEEQ A% BT RASE Belo] RE folgt $ALS T
stact. webd a9 49de Ssty, ERAEaT 2Rs 9l
stol wjfET} B4 At
[E 4-141& B4 asts 59 s 24 Aok
[ 4-14] wiZfayt 24 A3
BEEAS o4
78 A2 t ZF +
3 (8) % PE | (:40.05)
H4-1 AR~ Z AR LA EAT 24 0.156 3.739 0.000 Yes
H4-2 ARA—Z A D— D AAES] 0.209 4.499 0.000 Yes
H4-3 A -2 A DA SAEY 0.146 3.019 0.003 Yes
H4-4 B P A E R R PN R 0.195 3.203 0.001 Yes
H4-5 A A= Z A DA EAEY 0.094 3.215 0.001 Yes
H4-6 AU A=A 2] Y= D HALE Y 0.126 3.475 0.001 Yes

=4 2gang skisl] A Ao foldn Agae sklsk,
Ho-19] ARH-ZAAAAAD 2584 210 BA0.156* )= H(H)H]
AR §OHQ) TAL Uekdnt HA-29] AR 2AA1A- A}
glo] PA0.209** HE H(+)o] AL Ueht mhEI} SolHe o
shact.

H4-39] gzt ofeb-> 229914 4484 B0.146* )0 BAE %
(A9 PAZ SAEITL Golsbl Lepdet. Ha-40] gt Ak 24299
Aoy AS} 29)(0.195%%)9] PAE A BAZ AAavt folskl 1
ERgde.

H4-59] Au]2 ofap-)> 22 2914 -> 2484 B1(0,094* %)

ﬂl}ﬂr

ro

o] PA®
AAL AR AR folobA vEhgth H4-69 Hula g%
A2 PAA > DAL BY(0.126%%)2] TAE H(+H)HQ] AR FojHo
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UER} ui AR 2% $ols vepcr,

=4 ans g1g A7, nE golde pAR teht BE Hao
A HAEI Qe Ao shlsidon], A% B9 Hibs wASK} 2
Ja} wrt 7 75‘&5’&74]—% HolT gtk AA=H011)e] ATMHE £ A

& A= I avet 7%71%33’11% eIt &, o] AWE Hig o= Hij7j
ae] FRE FEHE Sk
AFAES wilERe] FRE v Zol FEstal Qlth. Barondt
Kenny(1986)+ A¥avtel 7Hdas % folotH FEuj/i=, 1yt
frofotH e avte skl it
Zhao, Lynch®} Chen(2010), Hair et al.(2017) 52 dA+4A=2 wi/i&
o] /NE-2 w7 (mediation)@t B]Wi7H (nonmediation) = &5kl QT

[# 4-15] wiZfasyt &2

SER 2789 Y, v N) P A
Baron & Kenny ZHA(Y), AAN) 2 vi7f (partial M.)
(1986) F ), AN oFA i (full M.)

HetA wi7h

(complementary M.)
Zhao, Lynch}

ZHHY), A1), B A2 o7l (competitive M.)

Chen(2010)
(YY), A-HIN) ZHEE o7l (indirect only M.)
9A e APare folsht ate fosh ok ARa
o EAste AN a, Adan, i BE ROl gk Raun



Hluj7 7 Qlct, w7l TP avtet AP gy % Folotal SUg weko]
H ‘KPR o7l (complementary mediation)’ 2, JHEaet AH NI BF

o
o5tA|gt A2 dHicijuleFo|™ “HAA o7 (competitive mediation)’ 2 2SI

0. m@ ggEse Relsy AYEdt fojs ot aww o
(indirect only mediation)’2 —F&stal Qith 71 7]&= A2stH [E 4-15]9)
2,

H A7 E Zhao, Lynch®} Chen(2010), Hair et al.(2017) 59| 7|&2o2

i ans LRk, 1 ARE [E 4-16]9] AASFAH(Hair, Hult, Ringle
& Sarstedt, 2017).

(¥ 4-16] Wiax} HEHE 2

A E 2

H4-1 | ARAH-z2229-4224 | 0.156 3739 | 0.000 | A= | 7HERE oAy
H4-2 | AEA-=H2 QG- A} 0.209 4499 | 0.000 | A= | 7HEGE A
H4-3 | BE)A-22 2 Y- 4241 0.146 3.019 | 0.003 | A= | HbH o
H4-4 | Te|A-2A 2 Q9-1 204 0.195 3.203 | 0.001 | A= | 7HET ojAf
H4-5 | AH|A-Z A2 Y-44AF 0.094 3.215 | 0.001 | Ag | ZHAET oA
H4-6 | AH|A-ZZ 2] Q-1 A} 0.126 3.475 | 0.001 | A= | FAA wiAp
M HA-1e ZAAPAAS Sate] ARAT 255 2919 TAA o

Adee 2 Aol st 3z

T 24341 290 TANA W ETE Yehin =
ol HHEIE FofslA ot ZHut Wi ste At Holw grt. WEA
2434 Bl WAE F¥ahs vehbr eut 22299140 ui s

SaA wiaT) Ueie 24991400 felge Selshr.
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o] AHaTE ook ef> TR v sk ByE Holil vk A
IR ZYO] BACIA AP A= &0
il a7 E vehb, A X[EQ149] ofgke] Fastthe e AAREL

TEAEY] 253 Y3 1A} SYS fleiie AR LIS AoE
o= Jhdslof itk ofmfolw, ZA|Z|UIA ] o] e FQSih= Z& ©
i

7V H4-32 A A4 SAre] fejrp ot &34 S99 BA 9
A S & Aojeta Aot A=EA Ayt 222 ¢Q1A2 JAke] T
Y2 Qg A5 E)40] BACIA wiaYE veh Y, At S5 a5
A 2949 ARENE GO UEktth wiebA (Heb iy auE Holu
AUrk. WA g 2584 S0 A= SERR] TR gt w7y
el 2RI RS PEsof jith= oJm]ojr}.

7V Hi-4+= ZAA LA SAre] wejap o5t IS 2992] Ao
A Az E & Aoletal Aotk BEEA Ay ZARUJAL SAke]

2iAF gt AR E o] PAIA wivlavkE veRla o, et o
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AHl2 ot 425t 290) WAL 24A Q4] Hfeige] Fast
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b4 HI-39] obgad] ZRASS obadl Sate] gelxt daro] ek ol
Astel 243Ut Bl 44 A mAs Ao et

M4 Ho- 13 H2-29} H2-3004] Siate] ARA, wela e Aul2 ojepe
2EAEC] 2AAUNA] BE FHH GFL vl 2o e

7Md H3-13h H3-2014 22909148 A48} Bt 123} Bt
A% Rl 2 Aow vehitt IASE BAL SIS
L 2AAUlEE WAVt AT GRS SEE, o] WAE ¥ sl B
th= AAREL shelst 4= 919)

M HA-1~69] BT 1% BuelAs S} SRraRy, e 9% A
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2AAAQA ] WAITE SAstsch 2584 Ba AS} 2L Fol]
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H3(equality of composite

A A%

A% 4=(composite scores:
3A AN

TR T =
e sy vy wzs T2z B v
H E._ __OH_ E._O _,AH —_— —_ Py o N =
o o 71 " kK or QO = m° 2
ujn TR ol op oG o =5 Tr Boa
mn SENCIC = S o5 g AT o E
m oy F oW B2 i £ 3
5 o o T ox T g 8 o g <
w_u ™ o = oF H_,_AL o o N33 ° o
ofF N B S g m o, To! S
= oy 3 o9 £ — & ot
Mg M <k 7 T S 9 9 = ol
n o= N G Mo S
— Y HD' T q G = >, JH
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(3 4-17] HAHse] 44 544 S A
EAR= 4
o ABEA | AT +go
A S A0 o v Az Az
s %1;4]4 ot (5%) p @ ds 2
HEA 1.000 1.000 0.999 0.509 YES
e z; A=F 0.999 0.999 0.998 0.299 YES
Au| A o= 0.999 0.999 0.998 0.477 YES
XA 2L 4] 1.000 1.000 1.000 0.485 YES
24 5AHE 1.000 1.000 0.999 0.131 YES
I ASIAHER] 0.999 1.000 0.999 0.087 YES
3EA, FANEY B 9 BAF FUA H3(equality of composite

L aolt,
[4-18] FAR5e] B T A% 2
Ao | Aun &9
AAAs | aAEse) | 2 BF | 9% AT | pat | 2%
B Aol | Aol (p>0.05)

Az 0.501 0.000 [-0.208, 0.208] 0.000 No
e o= 0.465 -0.001 [-0.200, 0.213] 0.000 No
Au| A o 0.655 0.000 [-0.219, 0.206] 0.000 No
Z2A 21914 0.667 -0.001 [-0.205, 0.208] 0.000 No
AESAES 0.589 -0.001 [-0.212, 0.197] 0.000 No
IABIARES] 0.530 -0.001 [-0.209, 0.206] 0.000 No
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Yes

No

Yes

No

No
No

0.348

0.009

0.057

0.032

0.001
0.015

[-0.366, 0.398]

[-0.389, 0.391]

[-0.356, 0.338]

[-0.367, 0.389]

[-0.309, 0.335]
[-0.320, 0.328]

0.010

0.010

0.002

0.006

0.009
0.002

4-19] A

T
ar

[

-0.188

-0.521

-0.344

-0.403

-0.576
-0.417
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[3 4-20] AE A2AG 2ol 2day AS AP ER)
Ao 24 BEAS Aol 24 | 4
7 A= TR = = =
Ax | TE | PE | e | ¥ ¥

AR | 0127 | 1.160 | 0.246

ARG —LHAEY -0.010 | 0.055 | 0.956 | No
22 | 0137 | 0929 | 0353
A% | 0020 | 0179 | 0.858

HEAA—-IH/AEY 0.064 | 0.343 | 0.732 | No
22 | -0044 | 0283 | 0.778
A | 0173 | 1556 | 0.120

A —AEAE Y -0.128 | 0.609 | 0.543 | No
22 | 0301 | 1.514 | 0.130
A% | 0176 | 1.507 | 0.132

TR — D HARE S -0.130 | 0.571 | 0.568 | No
22 | 0305 | 1.400 | 0.162
At 0.048 0.527 | 0.598

AH| A= AR Q] 0.220 | 1.479 | 0.140 | No
22 | -0172 | 1424 | 0.154
A | -0.076 | 0.842 | 0.400

AH|A— T AAEQ] 0.181 | 1.206 | 0.229 | No
25 | -0257 | 2036 | %34
APt 0.284 | 3.789 3*222

HAEAA—-Z A LA 5000 ] ~0-171 | 1417 | 0.158 | No
B | 0455 | 4684 | i
A | 0280 | 4133 ?*qu

S P e AR Fa 0003 ] 0137 | 0.968 | 0.334 | No
BR | 0417 | 2945 | i
A | 0318 | 4361 ?*g(ig

AH] A2 2 2] 9914 0294 | 2.537 0'(9%2 e
22 | 0025 | 0275 | 0.783
| 0362 | 3482 0('39)1

XA D—AEAHEY 0023 ] 0044 | 0229 | 0.819 | No
22 | 0406 | 2268 )
A | 0475 | 4.348 ?*22(;

XA D— D HAHE ] 0003 ] 0133 | 0.622 | 0.535 | No
BF | 0608 | 2930 | i

*5<0.05, **p<0.01, ***p<0.001
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ARAST FUAY PGS FHOR Aol BASRY, BF TaASo
A=A ghol B e glrh ARAN pelx et 2449904
AN 27 2EAE] GFel d A5 AT gujolrt. 227
AT 253, DAY PANME 27 2EAS] GG

A4 =FAe AEstr, di7d

£ Aelshs A sheFel Fes

59 23 Lot ¢
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5.1 A7e] Azt P A
511 @7 AT fc
obgay ZRAS ARGE(ESIAL B, DAL BY)

L ookgad B 22 Aol 49e selsty, AZd
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d 1 Bo] gtk ok2ay LEAS] At =

AR, oFxAA T2AY] A&3A EUT I EY 9] o]FAQ] X2
5918 skelsh 4 it ATAS r=0.878(p<0.001) & et ow, A=t
Q

[e)

(2011)¢] AZATHr=0.801)2F %13](2015)°] AF+AIHr=0.747), H=
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ABSTRACT

A Study on the Influencing Factors Outsourcing
Company Competencies on Workers Job Attitudes

Choi, Rak-Gu

Major in Management Consulting
Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

Korean companies, which have entered the low—growth economic
system of developed countries, are using external outsourcing for various
purposes such as cost reduction, securing employment flexibility, and
utilizing external expertise in order to respond to the global competitive
environment. In addition, outsourcing is expanding its use not only in
private companies but also in public institutions, and the employment of
non—regular workers continues to increase.

As the use of outsourcing expands throughout the industry, various
studies on outsourcing are being conducted. Previous studies related to
outsourcing mainly deal with outsourcing trends, legal risks, outsourcing
case studies, outsourcing and corporate performance, etc. in the
outsourcing industry and corporate level studies.

Research at the level of outsourcing workers is mainly related to job
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attitudes such as job satisfaction, organizational commitment, job
performance, and turnover intention. However, compared to regular
workers, research on non-regular workers and outsourcing workers is
very scarce. Existing studies have mainly dealt with individual-level
factors such as job satisfaction, wage satisfaction, working environment,
and role conflict as causal variables of workers' organizational
commitment or job performance, which are very limited.

Therefore, unlike previous studies, this study aims to find and verify
the causal variables of job attitudes of outsourcing workers at the level
of outsourcing companies and organizations, not at the level of individual
workers.

First, the purpose of this study is to check whether outsourced
workers have dual organizational commitment, such as commitment to
their companies and commitment to client in a special working
environment,

Second, I will check whether outsourcing company and
organization—level variables recognized by outsourcing workers affect their
job attitudes.

Third, T will examine the mediating role of perceived organizational
support in the relationship between outsourcing company competencies
and job attitudes.

Fourth, 1T would like to additionally check the moderating effect of
whether there is a difference between occupations in the perceptions of
workers at the production site and distribution center selected as the
subject of the survey.

The sample of this study is 274 contracted workers belonging to an
outsourcing company, and the hired companies are medium and
large—sized outsourcing companies. The main tasks of the production site

are the movement, loading, and shipping of products, and the airport
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logistics center is responsible for warehousing, loading, moving, and
loading. In addition, field managers such as field agents are included in
the study.

For statistical analysis, SmartPLS 4.0 (Ver. 4.0.9), a statistical analysis
program based on IBM SPSS 26.0 and PLS-SEM, was used. The research
hypothesis was verified through statistical analysis such as frequency
analysis, descriptive statistical analysis, measurement model evaluation, and
structural model evaluation, and the significance and suitability of the
path coefficient. The direct and mediating effects were analyzed, and after
classifying production and logistics into two groups to confirm the
moderating effect, a multiple group analysis (MGA) was additionally
conducted.

The results of this study can be summarized as follows.

First, it was confirmed that outsourcing workers had a dual
organizational commitment of commitment to the hired company and
commitment to the client company, and the correlation coefficient was
high at r=0.878 (p<0.001).

Second, among the company competencies recognized by outsourcing
workers, the manager's competency was found to have a positive (+)
effect on workers' commitment to hired company.

Third, it was found that the outsourcing company's expertise,
manager's competency, and service competency all had a positive (+)
effect on workers' perceived organizational support.

Fourth, outsourcing workers' perceived organizational support had a
positive (+) effect on workers' commitment to their hired companies and
client companies.

Fifth, perceived organizational support shows a mediating effect in all
relational paths between company competencies (expertise, manager’s

competencies, service competencies) and job attitudes (hired company
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commitment, client company commitment).

Sixth, as a result of classifying production and logistics into two
groups and confirming the regulatory effect through multigroup analysis
(MGA), the regulatory effect was confirmed in one hypothesized pathway
among 11 hypothesized pathways. In other words, the difference between
the two groups of production and logistics was found to be significant in
the relationship between service competency and perceived organizational
support.

Through the results of this study, the practical implications for
managers of outsourcing companies are as follows.

First, it can be seen that outsourcing companies need to manage
company-level expertise, manager’'s competency, and service competency
in order to improve workers' commitment in the hired company and
commitment in the client company.

Second, since the importance of perceived organizational support in
the relationship between company competencies and job attitudes was
confirmed, more efforts should be made to improve perceived
organizational support.

Third, it seems that outsourcing companies need more attention and
support activities, especially for workplaces with high work intensity or
unusual working environments among their various outsourcing sites.

The implications that can be presented to client companies using
outsourcing are as follows. Since outsourcing workers have a dual
commitment between client company commitment and hired company
commitment, it is necessary to manage workers' commitment to client
companies and their hired companies through partnerships with
outsourcing companies. In addition, when selecting an outsourcing
partner, it will be necessary to check the expertise of the outsourcing

company, the competencies of management and managers, service
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competencies, and organizational support activities.

Also, theoretical implications can be found at the level of research
methodology. In this study, the company and organization—level variables
that affect job attitudes were explored, and the research topic was
expanded by considering expertise, manager's competency, and service
competency as constituent factors. Therefore, it is hoped that more
organizational variables will be studied through this study.

Meanwhile, this study has some limitations, and these points should
be supplemented in future studies.

First, as the causal variable for the job attitude of outsourcing
contractor workers, the outsourcing company's competency was composed
of rather limited variables such as expertise, manager's competency, and
service competency. In a follow—up study, it will be necessary to expand
to more diverse variables such as the outsourcing company's system,
human resource management, and company's reputation.

Second, in pursuit of the homogeneity of the research subjects,
occupations similar to production sites and distribution centers were
composed as research subjects. Since the sample is concentrated in the
metropolitan area and is limited to production sites of large corporations
and airport distribution centers, there will be limitations in generalizing
the results of this study. It will be necessary to expand the subject of
study by securing more diverse occupations and sufficient samples.

Third, the working environment of workers and the degree of
relationship between the hired company and the client company were not
considered. In additional research, it will be necessary to verify the
quality of the relationship between the hired company and the client

company, as well as the partnership.
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