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2.3 BEAAH| 2 AGA A tigt o|]274 Hj7
2.3.1 BXAuA AGAAY A3

BA A2 ALAAE FAFEANA o wF WE] AN 2E o DA AT
S s VY FR% 9T mAE
CREECE EREEOE ERE RS SER

Fo) shtz Q45w ek

Adbd o g2 AV B A AGA| A= AFT)F A &8s FEAAH s AGA A S
AN 7 Qo AAZE A FAAG o] 24 AR 3F S BT 2Esh
Zlolt}, & 21 A =

ol th(Gilbert & Specht, 1974: 118). o]} FAFSE 7iyd o7 “EX] tAk=} o]

SN ALSEAFHEAE ZEd A FAS 1 7183} o] & 7] e AH]
2 Agd e A EXqE| A AEA AR = F 9% AT (Friendlander
et al, 1980: 31).
A7) 520010 86) ALEBA N M2 AL AA D A 18 o] EAl8}
= AVB BAA ] 0] FEA S AAAN ] Ashe] wﬁxwﬂiﬂ
TR FepolAE Al AANT] fskel oI 241 AAGw

Aolatalel. A, AR BA NG A AT AFS] A S A% iﬂiﬂﬁli b2l
H5A I8 FEARE AAAT)E AA

:



@ AHSA Ede] 7INH(EE 2A)2 Folvh

@ AFs1A sFole] P 2

@ AFSA FolE W] S A Foldlvk
8 e

@ A8)H srofel B

AWEA Q1 AL A MBS A A =0l Aul 2 Algatst FaAte] s
Al HF3ste] o9 @9 W&owt FetE = Aol k. 18 w7k F
o] A EAAGAA = Tl 7Ink Folo] HH|, wofol g A vl
d i) wheh g A Al e 4 A o] debd S dh. ol o] AFS|EA] A
H 2 AgAAe] e =7F 9] ANk AFS 4] Fof Bl An] 2o g
TAAH TN AFAAEAE B3] FaAtel] o]2E dHFS (3
Ad-frElt, 2010)

APBIEA YA L 534 AR EA G A S A AR B A AR 2t
MBI 27F A7 AFRHEEOIAE B &HAb el dests sl a3 &
solgtal & 4 drh(Skidmore, 1990:3). ZH B2 A3 52| Ao o] A
GAAG wo e AHAE agHor IEfo|dEA dEsr] 9t
oAw 3t x2S FalA AHT AANA | et A=FS dEets Aol &
T Utk ThA] ek AR A A Al (delivery system) XW/‘M AA &

oM AR EAMH A0 T Ap 3h, B g Abel AHAH(E I E,
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EE e AAA7 @ 244 R & 5 Aek(Gilbert &

sk AR, WHoR A% A dgsls golth webd o} E A
Ml obEol ) Bt Au g HAe] AT YgOow Husd B
ol; E&H HLAAZ vheiste] ob5o] &7o] BT Mu| s A
F& Aol 713 Fasd
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W o =2 AlE sl of 5}'5;(] ol AR A Y] Fagh A & 4 vt we
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o BAS oo, @ R 7)E AL TR A es B oRE (S
245, 20048 23).
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e ZFA e 23 H
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=
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F49 29 A E RFofok & AACIH(HF L, 200).
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2.4 A3PA

2.41 AFEX] AgAA 74 4%

AR EA B 2 A A A= 5ol Qlo] e ojof & fF o] Ak,
olZlgt =8 AL AR EA P o] A et o] dS ] ko]
AGAA 7L zt5oloF & g Ao|th, 34 Ql BXMH| 2= AIAAE P s
Aate] o AFAES AFE A dEAAle 47 H FrlES AAlsk
At} Friedlander & Apte(1980)= AM3IEA] HAEAAS HrP|soR 374
(equity), B-7Fs7d (accessibility), %"2/d (appropriateness), €144 (continuity), 3
224 (comprehensiveness) s AAISFL A0, Gates(1980)+= A1H] 9] YA
= AAehs 2234 93, A zo] gl Fef7t flojoF dt= A8l ¥
2, e =7te] A A gy AAE YetdE ASA 9F, AR 2T AR e
A b= AFazel] 714b sl A A (accountability) 2] €2 52 A|A)5aL Aok

APB A A A A o] F-Fol arel ook e o] q=H, T a8ttt A
2= dHse AXE ted 2t (Gates, B, 1980; Gilbert & Terrell,
1988; A1E, 1997; A DF, 2000; 3P4 9, 2008; &35 9, 2010; &
4, 2010; ===, 2011).

EEREIRE

AFS A AR 2 71 gt A, )3 A s T)7ke] Fatol AL A
Al & BHT Au|2e) B gAol 4 4
Mg AFsHEE QoA F @ Folehd FFAL] gl v )

gal7 nrke ZetolAE Aol A Aol Ago] oD o] Fol A2 YA
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12.908%, A% 836, AEHEAL 3/ #d o2 TAEACH 1153 0.858,
HEFAEE 9.536%, AE % 780 T& HoFi vk mHWHT 27 BF

A

Cronbach®] a#to] 0.60]49] ks Holar glof A2} ¢F&st Aoz Yepith

GE 2D obsmA MUz AEAA dald dat el

Component

xEA k! 244
441 .864 .226 .069
EB2 .848 189 216
EZBA3 .682 .245 412
25292 215 .838 196
-1 191 .800 250
443 222 774 281
214733 .058 .323 796
e 218 319 750
2441 455 115 707
3| 4.704 1.162 .858
HEFAEE Y 52.267 12.908 9.536
A A 52.267 65.174 74.710
Cronbach’s a .833 .836 .780

cEMEEM
T o T |
! Kaiser@#E X% Hic/¥A
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4.2.1.5 o}FEAMU A AGAA S &aHY 81

GE 22> oA obEBAMu| AEAA a3y BEE F 107 &
& aQiAS 3 Avz g e &LL
o

O
N
"

ol

i}

52

)

(F 22 opsHAMEZ DA Grpde] izt 891wA

Component

2
w9736 817
25 815
2T 796
w9743 781
w9479 776
w9748 776
=4 765
a1 737
a7%410 689
aad2 676
53] 5.839
HEFAEE Y 58.394
A A 58.394
Cronbach’s a 918
QOIEEYY : THERM
QUIF LY : Kaiser8AZZ Hic|HA
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ﬂ
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To-
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b
"

del 3.934, Mul~

47d 3.51

A
-1

o 7| 2EAY

=

Q0]
i =1

23

=

3T
A
ar

A 3.604, Au) 2~ &9

€

o)
=
A

S
=

hyA
s

Aol 3.97FH R A
-9 x4 3.814, A

=N

3.47%, AR T4 3.25% 9 o= YEHT

3.60%, v~ &4

LS
o) ™ o)) o Te) — o | © — — o))
=) © © 0 > <t <t o~ o > 0
Np 2 2 2 2 SR S N 2 ~
==}
rh o o o o~ < o | o — — o~
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B Ao A] £AS AEA UG F oFERAMM 2 ASA A BlE =
4991, Q1= ael, AR, Au2 £, &Y T 2900 dha) A
E4o] mHE Aol7h QA Fohrs] A3 Hdi-test T ANOVARA S
A ASHTh ANOVARA Al e o) u] s 9% AT A 3YHOR scheffe
AFAAES o157 0055 71502 ANaGom, §21 2ho]7h L
Aerol WaAAE a b, ¢ B AT WBE Be] W 2k Fol Aol 7}
e BAHY

GE 24> 9 t—testd] 423} AHo| w2 XJo]E HH BE Q9l50] A
Ho| i} 2 {93 2}o]E Ho|x| &= Ao E Flyr}. o] Q50
A3t oo Xl Apol7} A9 itk A& ofv )

GE 24 A wE BXAHAGA A 4F 9] A Aol
T U2} (n=45) oz} (n=531) t (p)
H2A 3.69 (.584) 3.62 (.560) 811 (.418)
z7 90l
e 3.71 (.687) 3.59 (.558) 1.272 (.204)
HEA 3.97 (.634) 3.93 (.575) 404 (.687)
qlelael
A4 3.62 (.600) 3.46 (.593) 1.806 (.071)
744 3.72 (.579) 3.64 (.538) 1.060 (.289)
4L .
54 3.17 (.682) 3.26 (.646) —.814 (.416)
FZA 3.66 (.601) 3.60 (.574) 718 (.473)
AH] &~ N
o A4 3.74 (.639) 3.82 (.477) -.996 (.320)
9229l
44 3.58 (.641) 3.50 (.587) .810 (.418)
a7 4.03 (.556) 3.96 (.483) .943 (.346)

<05 #P<0L FENA FoFE v
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2) Aol He Bx AU A2e) A4 Ho]

AR = 20, 300}, 409, 5041 o] 5 47 HHFOE ekl o= A
Hebdo] we Aol & B Ha2Aw SAdE AL EE adldM A7
FHEE FA Aot dE= b 7 AW GE 25 . FoF AolE Helx
SRlss AR SR Auuw, 220 o2 2009 30t A el wl g

504 o] AFe] Fetol A FodtA o ¥& Ao el tHF=6.784, p<.01).

A= o] AFAoAE 200 (M=3.84)2} 30t (M=3.83) Ftel vl 504
(M=4.16) o]e] HetolA FoatA o & A= Yeal(F=7.400,
p<.01), 1= o] AeJAel At 50t wvk kSl Hlsl 504 o]/de] g ekel
A FroshAl B & Ao E YERTHE=11.928, p<.01).

A7 Ao s 20t (M=3.61)<} 30t (M=3.52) kel H]3] 50
Al(M=4.01)0]732] Fdolr F23HA 1 & Aoz el e (F=11.516,
p<.01), 249 HA, AH SEALS PP w2 {93 o] 5 2
Ei =

Mul 2 P8Rl T EEALS 50t ek Fekel] vla] 504 o] Fke
o)A Y & xo]E Hola 9l (F=10.558, p<.01), A& < 300
of Hlsj 500 o] Feko] ¥ FolshA ESkth(F=3.651, p<.05). &= A4
% 30t ofst kel Hlal 50t o] el A ¥ oAl w2 Aol &
o1gt 4= AJTHF=4.907, p<.01). EIHAE 20th(M=3.87)<} 30t (M=3.85),
40T (M=4.08) Hetoll w8 5041(M=4.20) o]A+e] Feto] B folakA 9%
tH(F=13.511, p<.01).

GE 25y A o] AT AEFATH vl aadS ]

(o]

ook L Jo

3o o}

)

A

Dl

] X

2 v O =
Bl AgA st pAE g 295 aadsst Ao Aol
FeTE vede A F A’y
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GE 25 AR WE FAMHEAGAH A AF 9 A Aol

o o ow O
A 360 (511) 359 ((534)  3.65 (.603) 3.79 (.574) 1.727 (.160)
Zol4  357a (511)  3.50a (.560) 3.67ab (.570)  3.87b (.623)  6.784#x (.000)
AEA 3.84a ((508)  3.83a ((596) 4.03ab (.557)  4.16b (.627)  7.400%+ (.000)
AolA 3.36a (551)  3.36a (.586) 3.56a ((584)  3.87b (.566) 11.928+ (.000)
A4 3.6la (.566) 3.52a (.511) 3.71ab (.524)  4.01b (.537) 11.516%* (.000)
ZEA 338 (.552)  3.19 (.648)  3.25 (.661)  3.28 (.766) 1.763 (.153)
24 3.6la (.523) 3.47a (.560) 3.67a (.590)  3.96b (.489) 10.558+ (.000)
A|&4) 3.79ab (476) 3.74a (.478) 3.87ab (.477)  3.95b (.623)  3.651* (.013)
HH4  3.45a (564) 3.43a (567) 3.57ab ((588)  3.75b (.709)  4.907 #x(.002)
a3 3.87a (473) 3.85a (499) 4.08b (446)  4.20b (.473) 13.511+ (.000)
#p<.05 #P<.01 FFEAA S 9|

2o e BAAquAAG
(3 26) 01]/\1 RS A ETEY 2]
FROE e, o) 4 del S8 Aok AR B
(e}

o}r ] FILe] O 16 (1%)0] A|LFA] Lo} Al =B dlalo]

H] 5l Al 1%’*%(1\/[ 377)0]1)r E x};q
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p<.01). &= MH]2 299 A dAI} AH|A = schefferAlFH AN = 725k
To zpolE HolX &= AN, FA] RIZE A 18 (M=3.46)0l H]3] Al
AR GA FFED(M=3.61)0] ofxEAAn]~ A

=
AL dHe A= FEo] s A 2rSHH(F=3.809, p<.05).

GE 26) 2FA whE B2 ALAA QH 914 Aol

AEghd e IR

T (n=38) 2R (n=155) (n=383) F
qaA 3.67 (.587) 3.66 (.603) 3.61 (.543) 512 (.600)
oA 3.74 (.641) 3.67 (.561) 3.56 (.562) 2.954 (.053)
AEA 3.96 (.630) 3.86 (.631) 3.96 (.551) 1.785 (.169)
A 3.54 (\711) 3.55 (.601) 3.43 (.577) 2.589 (.076)
A4 3.77b (.625) 3.81b (.541) 3.56a (.516)  12.559+ (.000)
=84 3.44 (.675) 3.26 (.686) 3.23 (.629) 1.842 (.160)
34 3.73 (.666) 3.62 (.556) 3.58 (.574) 1.195 (.303)
A& 3.87 (.534) 3.78 (.543) 3.82 (.465) 537 (.585)
#1478 3.60 (.611) 3.61 (.606) 3.46 (.579) 3.809% (.023)
avy 4.01 (.566) 4.00 (.524) 3.95 (.466) 823 (.440)

#p<.05 #P<.01 FEoA FolgdS v

4) SRAG] AU ZALGAA 979 A4 o]
GE 27 oA BFAAL OEA], FaEA, solE 5o sAd e e
2 ol RANu s AGAA Ao tha A4e] Hol7} g

o 2 A 24 g, AR A4, 4G FEA, s 2
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24 59 8919 M SHAGEE #
LA
o

O FAdoz AyEy X

(M=3.56)°

NEE TSR

Al
EAE TS AFARANE folstA
H&l FAEA(M=3.33)7F 9A] ¢
s @49 AN E B =N (M=3.53)°]
3L YTHE=3.690, p<.05). o]x 3 Hutxo & §o
H&l solEa Ak

| FAEA FEFAE9

(M=3.18)¢ll

@ o] Mol RE R1EE YmAe

>
of
o
);1_,
1o
r o
1>
ol
o
)
o
rlo
P
o
fu
=
o,
v
o
2
J|m
o

oro =zzo

o)t Apol 5 WA 4 AYUTH F
] ol tE=AI(M=3.54)¢ H]3|
(M=3.86)7F 1 re]stAl ko™ (F=3.429, p<.05), A1 %784
(M=3.74)7} B frolakA =} tH(F=5.373, p<.01).
IAARE A

=9}cH(F=3.008, p<.05). A
Hl 3] FAEA(M=3.68)7} H

AEERN

GE 27y 2HEA D] W B Mu|a A A 9] o4 Ao
ER=RY FREA i
(n=258) (n=147) (n=171) )
A4 3.60 (.528) 3.70 (.557) 3.61 (.611) 1.799 (.166)
el 3.54a (.586) 3.68b (.538) 3.63ab (.561) 3.429% (.033)
e 3.87 (.599) 3.99 (.567) 3.97 (.554) 2.654 (.071)
AU 3.41 (.603) 3.54 (.606) 3.50 (.569) 2.316 (.100)
A4 3.56a (.568) 3.74b (.514) 3.68ab (.508) 5.373+x (.005)
04 3.18 (.649) 3.33 (.670) 3.28 (.621) 3.008* (.050)
ILA 3.53a (.608) 3.68b (.552) 3.63ab (.535) 3.690% (.026)
A& 3.80 (.506) 3.82 (.495) 3.82 (.468) 124 (.884)
A 3.49 (.603) 3.55 (.599) 3.50 (.568) .393 (.675)
a7y 3.93 (.514) 4.03 (.485) 3.97 (.448) 1.837 (.160)

#p<.05 #P<.01 FEoA FoldS v
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5) Steol me 2AWS ol

<¥ 28>94 FHL 1F, ARYE, UE, o ol 5 4] guom

) =]
oL, o5 el mE 803l ApolE A e - Ay, BE 8QlelA
steo] w2 93 2ol 2 WA F Utk = oA AU 2 DA Ao
o Sekate) steue] @E Aol gl Aow FAHYL.

<3 28> o] wE HAAR|E ADAA ] 14 Aol

1% AedE el EERE

(n=21) (n=140) (n=361) (n=54) F i
A4 3.48 (.685)  3.67 (.570)  3.64 (.538)  3.47 (.623) 2.211 (.086)
el 3.56 (.446)  3.59 (.574)  3.62 (.551) 3.54 ((713)  .348 (.790)
AEA 4.07 (.598)  3.91 (.538)  3.93 (.588)  3.98 (.622)  .626 (.599)
AU 3.60 (.567)  3.52 (.500)  3.47 (.606) 3.30 (.727)  2.129 (.095)
A4 3.70 (.631)  3.64 (.491)  3.66 (.533) 3.51 (.665) 1.304 (.272)
=84 3.39 (.744)  3.32 (.599)  3.23 (.639)  3.13 (.777) 1.661 (.174)
X84 3.68 (.687)  3.62 (.515)  3.60 (.579)  3.53 (.659) 442 (.723)
A& 3.90 (.352)  3.84 (.403)  3.81 (.500) 3.71 (.657) 1.189 (.313)
AEA 3.48 (.671)  3.49 (.542)  3.52 (.586) 3.50 (.717)  .094 (.963)
a4y 3.93 (446)  4.01 (.440)  3.97 (.500)  3.88 (.548)  .926 (.428)

#p<.06 #P<.01 FEAA FI S oy

6) SE71Z wWE BXMuAdGAA 42 94 3o
(GE 29> oA S571ZFE 1 wwk, 2 wgk 34 wwk 4 wgk 54

) R

o1 B0 57) AHOE W, ofE Pue] e 29145 Fe]E A
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FEAMR 2 AGA A glo] 22 "2l scheffe AFFAAN A= &

TH(M=3.54) Fet7} 33 1) vH(M=3.58)
Hetol vlsl 51 o] H(M=3.74) Je] FZAol B & Aow BAHAL
(F=2.399, p<.05), 98 AFTANA = 1\d #Ivk(M=3.83) et} 21d vk
(M=3.83) kol H]8] 43 v7H(M=4.06), 513 o] (M=4.05) HE2] A
ol H =2 o2 YERTtH(F=4.234, p<.01).

(29 LE77bel| wE B A A A 9] oA Ao

domgt o od mgE o 3d HwE 4d mwE 5 o]

(n=141) (=127) (1=114) =77) (n=117) F(p)

A3 367 (544) 354 (559) 358 ((563) 3.62 ((569)  3.74 (.566) 2.399+ (.049)

ZHol’d 364 (585) 3.54 ((562) 359 (548) 3.55 ((567) 3.67 (576)  1.139 (.337)

4,234
(.002)

Aol 348 (613) 3.47 (550)  3.52 (595) 3.39 (.613) 3.45 (.612) .555 (.695)

A4 383 (1629) 3.83 ((560)  3.96 (577)  4.06 (.506)  4.05 (.555)

AR 368 (545) 3.63 ((560) 3.70 (511) 3.58 ((532) 3.59 ((549)  1.033 (.389)

v 326 (679) 3.23 (615) 3.25 (.638) 3.26 (.627) 3.25 (.681) .053 (.995)

¥4 356 (613) 3.57 (489) 3.65 (559) 3.51 (.620) 3.69 (595)  1.633 (.164)

2|44 379 (481) 3.82 (456) 3.85 (492) 3.77 (541) 3.81 (511) .375 (.827)

A"A 351 (573) 351 (528) 351 (580) 3.45 (.632) 3.54 (.664) .265 (.901)

a7d 395 (515) 3.94 (446) 4.00 (457) 3.95 (.514) 4.00 (.518) 418 (.796)

#p<.05 #P<.01 FEAA fFIEE oy

7) AAF Efoie mE Q14 o]
SHAS ALS| A B AA S Bfrol Rl wpEt BRI AH| AEA A o
2ol gk QA xFol 7} YA S AV A3p & 300, GE3D ., GE3D
(33 I ZUTh esHOE SHES 7] witel 4 A4S, o

Wz golg AT,

Abat

- 100 -



o

ko)
4y IR
L

ko

AA A o2 Fro] Ao BAH, A HAAL A S B4R M=3.98)=
1 AEAAA AAFTS BAehA &2 JH(M=3.81) B3l &7
zfo] S Holal Slth(t=3.156, p<.01).

} AR A% Ao A Bl A T Bt
(M=4.03)+= 1883 AEAddA AAFS BAahA] &2 FH(M=3.87)°]
o felshAl 9kt (t=3.320, p<.01).

GE 300 A EAAL AHA S HArofblo] Q01 |0
A2 (n=418) NS (n=158) t (p)

A 3.63 (.544) 3.63 (.609) —-.026 (.979)
z7499

Z+e A 3.60 (.580) 3.60 (.542) .048 (.962)

A4 3.98 (.547) 3.81 (.645) 3.156%¢ (.002)
91329l

A4 3.45 (.607) 3.52 (.560) -1.207 (.228)

34 3.62 (.535) 3.70 (.555) —-1.505 (.133)
A8

FEA 3.25 (.637) 3.24 (.681) .106 (.916)

¥xuA 3.60 (.567) 3.61 (.599) —.246 (.806)
AH] 2~ N
oolao A& 3.81 (.504) 3.81 (.457) -.107 (.914)
oL

-84 3.51 (.606) 3.51 (.553) 073 (.942)

A 3.96 (.506) 3.99 (.441) —.718 (.473)

#p<.06 #P<.01 FEAA FI S oy

- 101 -



GE 3D BENAL AT Bfrolfel mE Qi Aol
RS (n=231) A2 (n=345) t (p)
A 3.64 (.565) 3.62 (.560) 560 (.576)
z7499
Zhol A 3.61 (.593) 3.60 (.554) .310 (.757)
A4 4.03 (.541) 3.87 (.596) 3.320# (.001)
18 99l
24 3.49 (.591) 3.45 (.598) 710 (.478)
A4 3.64 (.535) 3.65 (.546) -.155 (.877)
A8
54 3.26 (.643) 3.24 (.653) .483 (.629)
a4 3.64 (.612) 3.57 (.549) 1.287 (.199)
AHIZ Ty 4 4 1.162 (.24
solqel = 3.84 (.508) 3.79 (.480) 162 (.246)
Zps ) 3.52 (.615) 3.50 (.575) 244 (.808)
Ay 3.99 (.487) 3.95 (.490) 789 (.430)
xp<.05 #xP<.01 FFdA Fo3HS ofn]
GE 32) 3AF AAT BAroitel uhE aflie Ajol
A5 (n=83) A& (n=493) t (p)
HAEA 3.65 (.556) 3.63 (.563) 309 (.757)
z7499
Z+e A 3.63 (.556) 3.60 (.572) 488 (.626)
A4 3.93 (.614) 3.93 (.574) 010 (.992)
o1 9l
A4 3.49 (.617) 3.46 (.592) A17 (677)
A4 3.62 (.522) 3.65 (.544) —.332 (.740)
A8
SEA 3.31 (.684) 3.24 (.643) .939 (.348)
¥EA 3.55 (.612) 3.61 (.569) —.785 (.433)
APl A
%oglgqg A& 3.83 (.430) 3.81 (.501) 412 (.681)
-84 3.49 (.539) 3.51 (.600) —.254 (.799)
a4 3.99 (.453) 3.96 (.495) 415 (.679)
xp<.05 #xP<.01 FFAA Fo3HES ofv]
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4
(n=576)

jzel

)
;Qh_

589, =

o r

o= 1}

o

r=.54302 A(+)9 4

o
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S EIE

o)
XM
"

jzel

il

jzel

W
B

r=.611

AE 7HA AL

o

T

ATk A 2] A7843
}
47

A
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78

jzel

g
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n_AlO
O

X
N

r=.536, 3474

o

r=.620,

AE Holal

o

T

3

0

jzel

0
R

jzel

al7)
gl

N

gt 3 (+)9]

o
==

8

EEEREY

[

o

o

=

r=.617, #

—

N

n_mo

e

o

g el o
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r=.411

8
LS

kel
-
Ay
2 =

.026%%|.603%x|1

D771

387
443

A493#x |1
D09
55 1%
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L625%% |1
482k
488
.55 8*x

A462%% |1
.35 1%
.304 %%
.358*x
.392%x%

AQ7x |1
D87
D37
435
AT 3
A9T

D36k | 54 3%x | 521k | 598*x | 589k | 411k (61762061 1% |1
% p<.01

559 |1
384k
493
A28
.34 1%
4025
A4 3

A

A

A
1

k!
[e)
S

E]l_

SRR
#)44

* p<.0b,



4.3 433 AEA

3 AEH

3
“

A g o

4.3.1

Al <k

Z

2 A

NA1e] B abdoll mA= ofg A 4]

Z

= A

o155 1] 1y

O
TH

wrmo
o

o}
blo

il

—_
fife)

¥ 35> A4

3} 2} <

o
=
o} o], AL B=.338(p<.01), A2 B3=.354(p<.01)=

§ = o

Sk

3

st AT (B =

Ao vt

v A=

49 e

g

A
5

I

9

_1_&0

345(p<.01), Fofd2 B=.323(p<.01) o= <

=
5o

.097(p<.05)

o] B=.173(p<.01), 50th °]&¢ Fo] 3

o

iz

A7 18 Ao, BAFEASF7E 1050 Zroba] op i EA7F gl

%

#r
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3 35 AEAA A 8Rlo] aaol wA= JF
ES ST B3

Model t Sig. — (g) R?
B |¥#94| Beta ;L’L;y VIF

(Constant) 1.805| .118 15.275 | .000

AZA 294 | .035| .338 | 8.486 | .000 | .688 | 1.454 (15802 .373

Zhof A 304 | .034| .354| 8.871|.000| .688 | 1.454

(Constant) 1.746 | .164 10.630 | .000

AZA 300 | .035| .345 | 8.649 | .000 | .667 | 1.498

Zhof A 277 | .035| .323 | 8.023 |.000 | .654 | 1.530

2 —-.012| .062|—.006| —.190 | .849 | .923 | 1.083

AR 30T .000 | .050 | .000 | .005|.996 | .427 | 2.340

AL 40T) 1741 050 | .173 | 3.449 | .001 | .419 | 2.384

Axs50thol A | 190 | .079 | .097 | 2.397 | .017 | .652 | 1.533

A A = .032 | .072| .015| .441|.659 | .921 | 1.086

7] 2 A2 A .010 | .041| .009 | .251|.802 | .770| 1.299 e

= A] 008 | .039 | .008| .210|.834| .663 | 1.507 | (.000) 409

FAEA .000 | .044 | .000 | .008|.993| .699 | 1.430

A& 065 | .091| .057 | .718| .473| .165 | 6.059

= .038 | .088| .038| .436|.663| .141| 7.116

et E —.014 | .100 | —.008 | —.136 | .892 | .296 | 3.374

SA717E —.004 | .013|—.011| —.295 | .768 | .741 | 1.349

SAk2d 045 | .043 | .039 | 1.047 | .296 | .782 | 1.279

SAR3 078 | .044 | .064 | 1.786 | .075| .833 | 1.200

SAM 031 ] .052 | .021| .584|.560| .799 | 1.252
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oA A<l 20TH

1=
24

e

=kl
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g | BT —
W) . E31A 4 B oS3 A4 F
. 2
Model — - t Sig. E (p) R
B XF97| Beta a1 VIF
(Constant) 1.642| 115 14.244] .000 919.4
1 de4 263| .030| .311| 8.783| .000| .786| 1.272 (ooé) 434
A A A 373 .029| 454 12.804| .000| .786| 1.272] "
(Constant) 1.504| .164 9.168| .000
A7 265| .031| .314| 8.580| .000| .731| 1.368
A A A .348|  .030| .424| 11.443| .000| .716| 1.396
4 .012| .059| .007 .209| .835| .922| 1.085
A= 30Ty —.028| .048| —.028| —.585| .559| .428| 2.334
A= 40Ty .096| .049| .096| 1.961| .050| .414| 2.416
A= 50010] .066| .077| .034 856 .393| .637| 1.569
FAHA = 039 .069| .018 .558| .577| .927| 1.079
9 7| Z AR @A) .050| .039| .046| 1.274| .203| .763| 1.310| 27.10 459
= A 021 .038| .022 567 | 571 .666| 1.5011 (.000) | -
FAEAN 023 .042| .021 556 | .579| .701| 1.426
AT 184 .088| .162| 2.098| .036| .165| 6.047
o= 157 .084| .155| 1.861| .063| .141| 7.088
= .087| .097| .052 .900| .369| .295| 3.386
A% —.002| .012| —.007| —.194| .846| .729| 1.371
FTA2d —.014| .041| —.012| —.349| .727| .791| 1.264
FTAF3d .008| .042| .006 .185| .853| .839| 1.192
A —.016| .050, —.011| —.319| .750| .799| 1.252

ol B H| 2~ AdA|Ale] A el AAFAY FHAo] aIpAdo] nH|
= g3 273 IAAST(R)E e B thga gt <3 37>9A4 K1
vk} ol A2 3=.510(p<.01), T+ B3=.160(p<.01) o= 7}

2 gypgol AR S A= Aer vYEsen, 53 A4S 53t

= 93 S g T 3
2dAA o JIHEAR WM4E F7IE FYT Ao AP B
=488(p<.01), FEAL B=.181(p<.01) To& A(+)2 JgFHS Itz 1]
A= Aoz FelErl. BAWeoR Ty 1% ¥E FoAE 40T
AP o]l B=.197(p<.01), 50t o] Feke] B=.098(p<.05) T & 7]+
HuRgER FA A A LR 200 Fekel vls) a@dell o F(+)o] waFo
A b SRAE 2R 9E) st
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A A A AYHSE HY] FAAARZ QIS T A= FAkgh
|7} 15.0F A 51, $a5EA 57 1080 ZFoba] o ftdl EAl7F fl slo
MRZAE

G 37 LA AR acle] ER WA E F

Mg | ohE A
Model t | Sig. Fof g
B |E#9%| Beta S g ®)
]

(Constant) 1.897| .115 16.491| .000
27473 461] .035| .510| 13.352| .000| .757| 1.322 (106562 .366
e 120 .029| .160| 4.177| .000| .757| 1.322
(Constant) 1.762| .165 10.657 | .000
A4 441| .037| .488| 12.056| .000| .653| 1.531
A 36| .029| .181| 4.708| .000| .724| 1.381
o] —.080| .062| —.044|—1.295| .196| .922| 1.085
AH30M) .047| .050| .047| .930| .353| .424| 2.360
AH40T) 198 .051| .197| 3.875| .000| .412| 2.426
AR50t o] 192 .081| .098| 2.382| .018| .638| 1.568
F-A A = —-.079| .073] —.037|—1.083| .279| .913| 1.095
Z1ZAX A | —.074| .042| —.067|—1.775| .077| .745| 1.342 9912
A 046| 039 .047| 1.160| .246| .662| 1.511| (.000) | 403
S5 .008| .044| .007| .183| .855| .701| 1.427
A= 34| .092| .118| 1.466/| .143| .166| 6.040
= 116| .088| .115| 1.318| .188| .140| 7.121
et E .059| .101| .035| .581| .561| .296| 3.382
SA713E .008| .013| .025| .655| .513| .739| 1.354
SAk2d —.018| .043| —.015| —.419| .675| .792| 1.263
SAR3 —.012| .044| —.009| —.264| .792| .837| 1.195
SAM —-.027| .052] —.019| —.516| .606| .801| 1.249
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G 39 @l tig AgAA WS g AR Az
mzzsps | L gEFAE |

Model t Sig. - R?
B |[EZoA Bet By | P

AL S eta @_7:”

(Constant) 534 | 121 4.430 | .000

A 130 .029 | .149| 4.538 | .000 | .618 | 1.619

oi A —.003| .032|—.004| —.094 | .925]|.473 | 2.114

A 74 151 | .026| .179| 5.874|.000 |.718 | 1.393

el 083 | .032| .101| 2.626 | .009 |.449 | 2.226 | 102.9 691

SR 127 | .034| .141| 3.800 | .000 |.487 | 2.055 | (.000) | -

T4 —.031| .024 | —.041 | —1.265 | .206 | .649 | 1.540

24 144 | 032 | .169| 4.446 | .000 | .463 | 2.160

244 205 | .035| .206| 5.776 | .000|.527 | 1.897

A4 121 .030 | .147 | 4.004 | .000 |.499 | 2.006

(Constant) 461 | .153 3.014 | .003

A 131 .029| .151| 4.493|.000 |.592 | 1.689

Zod A —.005| .032|—-.005| —.143 | .887|.465 | 2.151

A 74 151 .027 | .179| 5.684 | .000 | .670 | 1.492

el 067 | .032| .081| 2.051|.041 |.427 | 2.343

A7 24 117 | .035| .129| 3.339 | .001 | .445 | 2.249

=4 —.015| .025|—.020 | —.613 | .540 | .608 | 1.644

24 143 | .033| .169 | 4.368 | .000 |.447 | 2.236

244 206 | .036 | .208 | 5.716 | .000 | .505 | 1.981

27424 118 | .031| .143| 3.875|.000 |.487 | 2.052

o1 —.034 | .049|-.019 | —.690 | .490 | .909 | 1.100

A= 30 024 | .040 | .024 607 | 544 | .418 | 2.393

AT 40HH 123 .041| .122 | 3.003 | .003 |.400 | 2.497 | .44

A#s0deld | .065 | .065 | .033 | 1.000 | .318 |.616 | 1.624 | (op0) | 623

B A &= —.022 | .058 |—-.010| —.385|.701 |.906 | 1.104

7] Z AL e A 013| .034| .012 383 | .702 | .716 | 1.396

= A 025| .031| .026 .803 | .423 | .653 | 1.531

ZFAEA .013| .035| .012 .376 | .707 | .697 | 1.434

AEtE 130 .073 | .115| 1.796 | .073 |.164 | 6.113

SES 099 | .070 | .098 | 1.417 | .157 |.139 | 7.208

e 058 | .080 | .035 728 | 467 | .292 | 3.428

FAL71%E —.008 | .010 | —.023 | —.750 | .454 |.720 | 1.389

TA2d 000 | .035| .000| —.014|.989 |.775| 1.290

TAR3 014 | .035| .011 395 | .693 | .821 | 1.218

TAHE 020 .042 | .014 478 | .633 |.788 | 1.269
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132 &30 O AQH AR

4.3.2.1 EXAMH2 AGAA o] FPAd A= I

obFE AR HEAA L] dHo] a3 T T vA= FFS &
ol 7] 9% thE 3 A A A= GE 40> A9k ok fEAde ue &
Aqu| = AEAA Y] AH WRIES AA AWHE T 455%5 A5t 3

ARZFGo] fFon|t Aoz eI TH(F=52.440, P<.001).
AGA A 42 HAE9] 3|HAT gk AR H2Ad(B=.130),

A2 (B=.189), 444 (B=.121), A£5A3(B=.182), A4 (B=.121)°] F& el
on gt &= VA= AR YERT o= HAAMRA DA 9F T
AEAA 92 T A2, A4, A-A, A5, AdAdl digh 1] &
=75 1374 A maapdel tig Aol opxitk= Ae vt <i
40>l A Hi= npep o] ®lgo iy dFHE ARy A4 vE
skl 37 A ghol (B)e] 183, A|EHA(B=.156), 44 (B=.127), {44

(B=125), A4 (B=110)9] 2oz ARHol 7bg 2 FFH2 /1 Ao

FE 40y A g B0 A A A 92 HAE 9 tFs| & A

an H R F3 AT xE3 AT . aoag
B FE oA} GlES
(&) 561 168 3.340 .001
A28 130 .040 127 3.223 .001
ol g 065 046 064 1.418 157
AEA 189 041 183 4.637 .000
14 073 .045 076 1.633 103
7373 121 047 114 2.566 011
=54 -.006 034 -.007 -.175 861
x4 .059 046 059 1.285 199
A48 182 .050 156 3.645 .000
A7 121 043 125 2.816 .005

R® =.455(F=52.440, P<.001)
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4.3.2.2 EAAE 2 ADAA Do A v = FF
obEEX Aul 2 AEAAle PH o] g F A Aol v A= TS A
HE7] 93 53 AEA A G 4D oA 2ok AFA g =
AAH) 2 A Al 0] P2 HIEL WA AW F 36.2%5 AW 3
FEGo] Fond Aew Ve tH(F=35.675, P<.001).
B0 AGAA 947 HdEe IAAS #e AuEu HT
(B=.129), A4 (B=.239), 24 (B=.198), A&A(B=.144)°] 3ol F2]

&
H gk G A= Ao ® e o] BX AR AGAA 4] F o]
o] Al

i

©ouAAEs ARAA 95 F 204, 4B, £24, A4 gF A4
o] 255 A Ao Erl 1T A40] FolArhe AL ojulgt

23 FAAST grel(B)o] 237, ZZA(B=.204), A4

B (B=126)9] 2o AFHo] AF T JFYL 4 Ao vehg

G 4D A=l tigh SAAHE AGAA 47 WelEe] b3l H]wA Ay

o HI T8 Al w3 A . P
B EEL2 Hl e
(&) 1.193 177 6.739 .000
a4 129 042 130 3.051 002
Rk -.061 048 -.062 -1.276 203
kg 239 043 237 5.552 .000
AU 032 047 034 679 498
44 093 050 .090 1.865 063
T -.034 036 -.039 -.944 346
X 198 048 204 4.121 .000
A& 144 053 126 2.727 .007
Bk 050 045 053 1.105 270

R? =.362(F=35.675, P<.001)
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4.3.2.3 BAAH 2 AGAA A3 o] A P& FF

obEEA Aqu| 2 AAAe dHo] g F Al vAE JFS A
HE7] 93 OF3 AR Ao F 42 A9 2ot Al g3 =
A H| 22 A AL dF MBS AA) AYlzk T 48.4%5 A3ty 3
ARYo] Foud Aoz et (F=58.954, P<.001).

B 2~ AGAA 932 WlEe] SAASF e AvEd HIA
(B=.157), &4 (B=.187), AAA(B=.106), 44X (B=.127), &4 (B=.178),
A4 (B=.196), 444 (B=.179) ] th-gAoll Foln3h FFs mA= A=

°f
el o] BEXAv| A AEA A %;ﬂ = AaA, ALA, AgA] A=A
3

i~

/H ZZA ;q 2] 14 A oﬂ EH'cﬂ- o]

4= -1 O,

_1>~
o

A
Aol FF3tE FAA T Fhol (B)Ol 169, AEA(B=.167), TZAH(B
=.165), AEAA(B=.154), A (B=.142), 44 (B=.110)9] vz H4dA

o] b4 2 dBHL 4K o e

G 42) iAol tigh FAANA AGAA A7 WelEe] vs sl d vt

am H R F3 Ag xE3 AT . aoag
B FE oAt GlES
() 150 178 845 .398
A28 157 043 142 3.694 .000
ol g -.088 048 -.080 -1.826 .068
AEA 187 043 167 4.345 .000
14 106 048 101 2.222 027
373 127 .050 110 2.545 011
=54 -.022 .036 -.023 -.603 546
e o 178 048 165 3.705 .000
A48 196 .053 154 3.706 .000
A7 179 .045 169 3.935 .000

R? =.484(F=58.954, P<.001)
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4.3.2.4 BEAARE AGAA dF o] BFAH X+ I

ol s B A A~ A Ale] dHo] A T BT WA= JF&FS 4
HE7] 93 53 AR Ao G 43) A9 B BEAed U3 &
A H| 2 A AL dF HAEL AA AWz T 51.2%5 A9ty 3
FEGo] Fongh Aoz Ut (F=65.924, P<.001).

BAAu 2 ALEAA 42 WAEY IAAST @ AHEd {24
(B=.143), A4 (B=.158), A4 (B=.094), A4 (B=.102), 24 (B=.152),
2423 (B=.208) 0] BFAel frofn|et S vX = Aoz YRttt o=
BA A 2 AGAA 932 F AL, AR, A, A4, E%*é, A <5
Aell tigk A2 o] H&FE B 2kde] arpdel digh Ql4o] ol
A& ougth. G 43) oA B upe) o] 5] Adid dF¢ES A
HEW X&) FE=8HE 37 AS ghol (B)e] 187, A (B=.161), &
3(B=.160), A4 (B=.147), A (B=.103), AHP(B=.101)¢] o=
A&do] 7 & AFEE 7 Ao R YER

i~

F 43 B tigh BAMuA AGAA 47 WelEe] va sl d

e HEF3 AT xE3 AT . aoag
B FE oAt GlES

() 424 151 2.809 .005
A28 143 .036 147 3.943 .000
ol g -.004 041 -.004 -.096 923
AEA 158 037 161 4.319 .000
14 .094 .040 103 2.330 .020
373 102 042 101 2.399 017
=54 -.025 031 -.029 —.804 422
e o 152 041 .160 3.701 .000
A48 208 .045 187 4.626 .000
A7 105 .039 114 2.715 .007
R® =.512(F=65.924, P<.001)
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4.3.2.5 BAAH 2 AGAA d3o] TR P& FF
obEH A A H| 2~ A Ale] Y o] aA Sy
AR 7] 93 OF3| AR A F 44 9 2ok T gk BXAn)
2 AGAAe] A3 WRIES A AHWHE T 485%5 AWeir IAEY
o] frojnlgt Ao = e TH(F=59.157, P<.001).
B 2~ AGAA 932 wlEe] SAAST e AvEd HIA
(B=.093), AEA(B=.226), 444 (B=.167), LZX(B=.094), A5 ([B=.276) 44

3 (B=.083)°] &3/ dll fron A= Aoz YEET. ol 54

F TR vAE 93

O

H

rot
off
ot
il

_

>
i)
[»
[
i)
i“"/
)
o,

N
ofy
X
rl
ox

[
Mo
oX,
X
ol
oX,

w8, A%, Hagel

= 4 ’ y A=
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ABSTRACT

A Study on the Influencing Factors on the

Effectiveness of Child Welfare Service Delivery System

Oh, Kyung—Ja

Major in Policy Science

Dept. of Public Administration
The Graduate School

Hansung University

The child welfare system refers to the organized activities of
planning and implementing the projects of supporting the children so that
they can live under safe protection from the dangers, and can grow up
and develop as a member of the family and the society healthy both
physically and mentally. If we say that the ultimate purpose of the
welfare policy is to provide the appropriate service to the person subject
to welfare, the policies for the benefits of the individual subject to
welfare is deemed to be made through the welfare service delivery system.

This study intends to identify the factors having influences on the
effectiveness of childe welfare service delivery system recognized by the
official in change of child welfare service in the local government across
our country and to find out and settle down the measures to build the
effective delivery system around the results drawn. To identify what
relations there are between the components of the delivery system and
the effectiveness of the welfare service delivery system empirically, the

factors of the delivery system were divided into 4 factors around the
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official in charge of child welfare service across the country; the
organization, manpower, finance and service management, and the
components of child welfare service delivery system were divided into 9
independent and dependent variables, and for the effectiveness, the
tangibility, reliability, responsiveness, assurance and empathy, the 5 factors
of SERVQUAL, which measures the service quality, were used as the
sub—variable. To do that, 739 questionnaires were distributed to the
official in charge of child welfare service in the local governments across
the country and 592 questionnaires were collected, among which total
576 questionnaires were analyzed using SPSS—21.0 statistical package
excluding 16 questionnaires answered insincerely.

Through the factor analysis, the factor having influences on the
effectiveness of the child welfare service delivery system was
analyzed as 9 factors; the accessibility and participation from the
child welfare service delivery system organization factor; the specialty
and the responsibility from the manpower factor; the appropriateness
and sufficiency from the finance factor; comprehensiveness, continuity
and appropriacy from the management factor, and the difference
analysis according to the demographic characteristics, correlation
analysis, multiple regression analysis were conducted. The analyses
results are as follows.

First, aggregating the analysis results to identify the difference
among the groups by gender, age, education, department of work,
place of work, career and qualification, it was observed that the
younger the age, the officials recognized the factors of the welfare
service delivery system negatively.

Second, in the regression analysis results on the influences of
the independent variables on the effectiveness of the child welfare
service delivery system, the accessibility from the organization factor,

the specialty and responsibility from the manpower factor, the
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appropriateness from the finance factor, and the comprehensiveness,
continuity and the appropriacy from the service management factor
represented to have significant positive (+) influences on the
effectiveness. However, the participation from the organization factor
and the sufficiency from the finance factor were analyzed to have
negative (—) influences. In the results that various personal
characteristic variables were used additionally in the second step, it
represented that they still have similar positive (+) influences.
Among the personal variables used as control variable, the age group
of 40s was analyzed to have positive (+) influences on the
effectiveness compared to the group of 20s, and no significant
difference was found in the gender, department, place of work,
education, career.

The policy implications obtained through this study are as
follows.

First, the continuity is the factor having influences on the child
welfare service delivery system, and building the smooth delivery is
needed to provide the constant and stable service so that the
personnel subject to welfare service can bring the positive changes.

Second, since the service providers without having qualification
were found a lot, the measure to allocate the professional qualification
holders is deemed to be necessary.

Third, since the comprehensiveness pointed out the dual
execution structure as the problem to reduce the efficiency of the
overall child welfare service, to improve the efficient child welfare
service, the child welfare service delivery system should be unified
by integrating the welfare functions scattered across the government
agencies.

Fourth, the public officials in charge of social welfare recognized
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that the budget support by the central government is very insufficient
not fit to the regional situation. The child welfare budget is deemed
to have close relations with the measures to improve the child
welfare service level, treatment and specialty of the child welfare
manpower. Together with the institutional efforts to improve the negative
recognition in the child welfare workers represented in this study, the fair
service distribution should be made in order to recognize the fairness for
the beneficiaries. Since it provides customized services considering diverse
environments of the child, the major problems should be resolved,
intensive support should be made for the children in crisis and the
project for the child welfare area should be expanded so that all the
children can grow up healthy and happy.

The limitation of this study and the future research direction are
as follows.

First, since the scope of research was limited to the workers of
public institutions of the child welfare works, the generalization of the
study results to the public and private child welfare institutions or
facilities is limited.

Second, as the subjects of questionnaire survey are limited to the
service providers, the measures to improve the satisfaction should be
prepared by including the service users in the survey subjects. In addition,
for the in—depth research in future, diverse measuring methods should be
used such as interview, observation, etc. beside of questionnaire technique.

Third, through the comparative analysis of the service quality in the
child welfare institutions by region across the country, the problem in the
welfare service delivery system in our country should be identified and
the solution for them should be prepared.

[Key words] Child welfare, Social welfare, Welfare service, Delivery

system, Effectiveness of welfare service.
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