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ABSTRACT

A Study on the Effect of the Waste Collection
Quality on the Service Quality and Voluntary
Participation

Wang, Hong—Jun
Major in Service Operations Management

Dept. of Business Administration

The Graduate School

Hansung University

The purpose of this study is to analyze the relationship between
quality of life garbage collection service and voluntary participation of
citizen in China.

In the 21st century, as the economy in China develops at high
speed, the standard of living of the people is getting higher, and the
life cycle of product is getting shorter due to the rapid development
of technology. Therefore, the amount of waste discharged exceeds the
capacity to treat. The problem of garbage disposal is a problem and a
challenge that the government needs to resolve urgently. Currently, in
each area of society, urban waste pollution problems are already
occurring in many cities. Therefore, countermeasures are being taken

on separate collection or disposal of waste.
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The purpose of this study is to analyze the relationship between
collection quality factors and voluntary participation in order to
examine the current status and problems of collection and collection
of garbage by Chinese citizens and to examine the effect of collection
service users on satisfaction.

In this study, five research hypotheses were presented and
statistical analysis was performed using SPSS 22.0. The following is
the case where each hypothesis is adopted and rejected. Among the
factors constituting the collection quality, the collection quality factor,
the consumer orientation factor and the service quality factor were
found to affect the voluntary participation and the consumer

orientation factor had an effect on the service quality.

[Key words] Municipal waste, collection quality, consumer orientation,

service quality, voluntary participation
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