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= AA el digk AEE Z2HA He, ol Aol gk 1A (A%
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shatEo wpEka AEld Aleke] 78 RS thEA skal AT giFE

8252 Rousseau(1989,1990)9 A+5 B = st A& Aokyt o

AR Aoz T8 (MacNeil,1985;Rousseau,1990;Rousseau & Parks,1993;
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kg A1 1998)skal ok ([ 1] =)
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[ 1] A28 7Aeke] 40

743“%4 /K]g];-”o]: -?1—74]31 /K]g];-”o]:

WA A A AAA o] 2] -4 H] B A A o] -4

AIZHA B4 o) 5 2 o] 7] 4] Aol 714

ot A =1 o) =7

Wl 54 w3 BAZH o7 Qe

B 54 Aol A4 FHH o 57
Robinson etal.<> Rousseau(1990)¢] 75 E&E 3} 49| 5%}
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£ 4 2 tH(Rousseau,1990).
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7] wZofl (Robinson etal.,1994; Rousseau & Parks,1993;Schein,1980) & El
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tH(x1913},2010).

ZA A 35 (Organizational Citizenship Behavior: OCB)2 %2 9] &4

2 BAA A o8 QALY R FA v Ao FHA IS EXEE x4
T/39e ApEA dgolgta Byl ow Ao H T (Organ, 1988). = A
W52 Apd Aol AME 71 d4 A RIS A dlsoldtal B 4 v 24
o] AHAH o= VFaly] dal TAAUL Aol Kate sk &7 dojof
3o, zzlo] STt o 92 W s (in—role behavior)& T3 35t# &
oJA7F Qlojok shr, A A g o] Al olar A Y5
(extra—role behavior)< F33lloF & 87} Jvh(Katz,1977). o] A ¢ %3]
~

2

EHPE 7 FRYA BAAH o Holy Ad ) sEulo s Muat
A S|
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o
A
2
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o
0:01:,"
f
12
N
~—o

£AARAEE 24 TAAES AT o 950w dd  govl (@

A G A, FEA,2004), Ao ARE g8 A gy oR Z=giAd 5 9
= Aoz 2 4 A A} (Organ,1988; Netemeyer et al.,1997). &=3F OCB

rr

AN F2E Y S ST el 244 e A
st Wt} gypHor A5 ¢ JEs o Aojtas B8 4 Un
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ABSTRACT

The Impact of Perception of Psychological Contract
Compliance on Organizational Citizenship Behavior of SME
Workers

; Analysis of mediating effect of organizational loyalty and moderating

effect of personal sentiment

Song, Wang—Je
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

SMEs account for 99.9% of the total number of Korean companies
and 82.2% of the total number of Korean companies. Therefore, it
occupies an absolute majority in size, and the contribution and influence
on the national economy is absolute. However, despite the internal efforts
to improve organizational performance due to the lack of human and
physical resources derived from small scale and capital power, there is a

lack of motivation for employee management and performance
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improvement compared to large enterprises. To overcome this situation,
SMEs need to consider how to motivate employees of SMEs by
leveraging smaller organizations with stronger management philosophies or
policies rather than simply increasing external rewards at the large
enterprise level.

In a typical way, we can induce voluntary organizational citizenship
behavior and improve organizational performance. To this end, we
identify the need for compliance with psychological contracts by looking
at whether a member's perception that the organization is in compliance
with psychological contracts motivates their citizens' behavior, and what
are the factors of psychological contracts recognized by employees, we
can be reviewed and applied in practice. It also verifies that loyalty to
organizational has a mediating effect on the compliance of psychological
contracts with employees' organizational citizenship behavior. And, we
will conduct an empirical analysis of whether individual emotional
tendencies play a role in controlling the magnitude of the influence.

There have been a number of studies on the impact of psychological
contract violations on organizational citizenship behavior, but no studies
have been conducted on SMEs that are more important to use.
Therefore, we will analyze the employees of SMEs to analyze
commonalities and differences with commonly known results and analyze
the factors that will be used in actual SMEs. Through this, we will
consult with SME executives to review the results of the SME
management system and ultimately build an organizational management

system that enhances SME organizational performance.

Key words: Psychological contract, Organizational citizenship behavior,

Organizational loyalty, Personal sentiment, SMEs, Consulting
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