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ABSTRACT

The Effect of The Meal of Service on Personalized

in Silver Town Residents Satisfaction

Lee Dae Soo

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

In this study, silver town residents provide meal services that meet
their personal characteristics and residential satisfaction through the
identification of an integrated operator and marketer silver town to
present their key findings were: The data collected through a survey of
the statistical analysis SPSS Win (Version 14.0) was used, the findings
are as follows.

First, the survey’s demographic characteristics intestine analysis
women (55.4%), 80-85 years old (37.7%), Christianity (30.2%), single
(53.8%), past occupation of the housewife (39.7%) appeared.

Second, analysis of the respondents personal characteristics of the
hypertensive disease (49.8%), diabetes (27.2%) most frequently, whether
continuous intake of dietary supplements consumed (60.3%).
Non-smokers (98.0%), Non-drinkers (77.7%). Whether to exercise
regularly exercise (89.8%), health of the entire 67.6% interest in a
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health survey to be interested in, and tend a healthy state of health
(27.9%), teeth that are in good condition (39% ) showed relatively
good. The food fish (76.1%6) was the highest, and vegetables (69.7%),
rice (62.0%), meat (52.9%), noddle (48.5%). On the other hand, foods
that interfere with food meat at work (59.7%) appeared as the most
highly nuts (561.1%), vegetables (20.1%6), kimchi (18.0%), rice cakes
(17.3%) sorts the directory.

Third, the meal service each factor analysis of the factors that make
up the questions were derived from the concept of the center. Factorf
1 ‘to improve eating habits’. Factor 2, ‘customized service’. Factor 3,
‘food” as commanded.

Fourth, the hypothesis of the relationship between the variables to
validate the analysis result. Recognition of the silver town residence of
the meal service satisfaction, word of mouth intention of resident
statistically significant positive (+) ever found that correlation.
Hypothesis 1, perceptions about the dining services of silver town
special adult individuals consume dietary supplements, Drink, health
interests, health, teeth, varies depending on the state sounded. Thus,
The higher awareness of food services showed higher residents
satisfaction.

Fifth, the hypothesis 2 silver town of residence satisfaction with the
residential meal services was significantly affected(+). That is food of
the independent variable factors, factors of to improve diet, personalized
service were factors that residential satisfaction showed a statistically
significant affect(+).

Sixth, the hypothesis 3 silver town of residence satisfaction, word of
mouth intention was also significantly affected(+). Therefore, the silver
town residents to improve the word of mouth intention through

personalized meal service showed that residential satisfaction is
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important.

Seventh, hypothesis 4 silver town of residence satisfaction in an
ongoing significant positive had an impact(+). Therefore, the duration
of silver town residence is to improve services through personalized

meal service showed that residential satisfaction is important.

Key Words : Silver town, Tenants, Personalized,

Meal of Service, Residential satisfaction
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