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& Azol 3 BE WIS A% Aok

AWRPe NE TR EESD FUAER AFRAES BLd
FU5E 4Ae lET old AN =FASZ2aPe] $5E 4

oA Avjatdde] wdd AL FdS AZolgan & ¢ Aok

i?L

(3) =99 B3 AHA

A QRE AUSH A AW AEH Ao AW A 27
oty AR wATY FHe FYF=Y] $8HE Yol T AEE ¥
Foldo] AuARL, =UEE AURE RIS AT g Aol
.

fz 02e] A4 ARIARE Aho] A2H B YA A BhF-2o]
243452 444 APl Asa, o2 Astd HFAAY =UE
Aheae 53 2o,
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9Zo) AMA XYL oy 7R YA 2 A Sold AL A4
TARES B AL

2 & 4 vk MFe AFHoE ANEBA B
AQEAAES] Toirt e vtz 19739 AABALERL AR
AYA RN AQdete AABATZIRY AL, AW, 23 S o)
AEA A9e S om, o5 AARAAEY 25%7 =AE 9
Zeodd g4HW JEe ARERY WA RzE ¥I Yot

3. AAHA

HAZANE 247te) ARBARD AF L A4YH 540 g GFw
e AIEAAEE THAARL, 53 =A8A JolA AW
o g4 % UFE Akl =¥t Ytk PN AAE 4AFY Ay
49 BAL 2A A A FHE BHE 5 ok

A, ANEYA QAN G 24 E FA Belsked A2

A AEs L B5E ANaE AT WFY AL AAFH
sick.

£, =B8R BES xdo] AAFHIN S2H 4TE 99
St F3, =ABAE A8 AUTol =FHFE FE AU PR

st AAA AL FH}E FLY =AEAFEHT} AT

AR, Al R A ARDAER IFHPARe H5H
AdelA AR 253 A= At F3tx, ofg FAd AHFE
Avjadgdel g AL FUA)7 A% 289 FIx=Ho| AAH
A Q&9 Andddd Jejrt 2R oo

ol MAF A AMAALAL I AA oM HA FA F7t
o 9% =QBA Jo] st AS 2 ERHO =99 AL ¢
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A 233 olgy I STFESE AT NAREAAMY AHAAdS
T =UEAY FHS TS = ZiP_i, k—? o A9 =&
A R AR ANEEFS AN AT

rl



Al 4F AujFdd gigd LuA A4 H=

A 1A AuFASAY A FF

Eo] #AAE HeEy JE AW T a3 AL 2¥FY
A1) F ¥ (seniors housing &€ retirement community)°]th. AHF
AR AA A QA SHA o FLo3EY. dA 45 FEFHYA ‘FET
Mde) F3tet AV AA TR Wt uhgl A Eo] AFsE A7 7HA
Ao ASEE FrIop g B =dJFERE oAE 2o o
S ghe] A& AV A3 R AEE BASAT ol T SHAY F
g 93 2o AAF rFEe] AwH oz ostdnt. weEbA old
WElE Q3 RERES B2 AMu|avt Had,

= 53 2e qFAgdAE FPHY =FAES A F= F
AGHE Qs AW Fo] F71e met o5 Foo wgdty] A
of AwFeidoe] FF3] LA gt dEs] dAYE AY, 9=
doz2RE HYABF T AW F9 I 2T HFo| A JEH 4
HF e Eo] JEEo] gt

FFANE LdAFo] F7H5 b AuFas Adses =¥ 3
Mo 2 o]FojAa gt

a8 oy g AuFY Lol AT fsiE FFHAG & E 7}
A Z2ZAE°] J. AA, AwjFHe] Ui DA a7t EASAF &
o 27t ddEts 2 277 YR FAYd e Aoz dAdsE
g A7 Aok EA, 33 WUt oFoiAor 4. HFHe=
FZL EE FoAEE AEE, oldE 433 B2 x=Rojy 1E9 A
W Eo] 71&9 2o s £A3F onAE A 7] dEd =2
Muj2e] A& 7R A FHolgtr ARZS =71 U ojE T A
2 Sdo] AniFd fdd Fojrt Hz gle o] Aot A =
AFol Fdolvt 1 ¢ AHUES FFdA o
AUEZRE @A @ Mu&E YA s 232

N ST )
fo ro rl

o

2

X

¢ AFHE Auzd mF vlgo] 478 Fold £ Yon AAH
2 222 & AU Ao AN BT 5 Jolok Atk
A4 B2 AWMFYe THF AuAFIAL AP Pt B4
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A g Bt &Aooz REE Eny Aol BT ¢4 7
AAH QAL FUHHEA ¥ B2 =AAFAES EAY 7HTEA A
BHoz 4T + A HUG.

ARH o2 AR AFEL o)A =59 &L S nAFHA FAIH
o AgE nestn gov dWALE oo EFET
AN F ARG S oyl AdAE AuFgadd %S W2 5 A=
2AES AA Fefstool gk dEd] AWFHE s AFTATG
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Agst A7 EA4 wse Faz 2de gzasl, Pel £ 292 3
2v3A7)17F AR Z2OE YT 9d 33 Al £ 158 o8 volzxtln
Hzde oldEs} EPFERAL o diA Fejolh 22k 604 o
Aol hFd BT EAAF 7T dEE(76%)L A-E FHFH
oA Az glod, 14%E olutEd, 6%t AWTHA A1 Y18 @X
0.05%°] x=AET AWAd AFsta 3. OECD 2001).

1605k 604 o) 9] 7FtF F T1%7F JH& Afstn oMo 12%= A
Al, 8% DAtk A& A FHxfE 654 ol BS dAEl
B3 Uol7t Hol wet Zadth 38 Aust 243 Wl e AgE
QoA o AiAo|x Yo|st ol uhgh 1 ul&o] F7heTH)

CPR ZAH2002)°] m2d, T3IFL o] BHIE 37 F2 X2
2 oA} Jka {—t%°1 e Aoz yeiEth 53 500 H4L& 609%= 7t
F e IHES 2Yon, 9 503%7F TR, £ oPGERG
C wmzae Azt 4%l Yok B4 T, dRude
A7 dEFHLS o HdisE Aoz deEygt. FAFeE 409 ‘a‘x}
52.1%, A= 389%, 50tiE Z+E 63.9%, %3.1%9 & FHES EAh

;ﬂl{ﬂ? r(tlo

E

7270 48 =S AMRY Yol E JYIFE We AYE A3
= Aoz dEyt o) FUAE Aol We ol Fwae I

thal 40t AR} 76.7%, 50T AAE 68.7%) THES R

e FYFAAEL AFA LAY FHstF ) 40% wHE 3
Beth FAHA FYFAATE F2Z B0 Bol MAHJUAT oA
A stE o] A ek 200030 FUFE G FHEAS 50% oS
AR @ AYLAEL A2 oA A AP 234 4
AL 19999 o) Fol AFHUT. FHYRAEL EAE WAY AT

17) Choei, N. Y. "Korean Housing”, Real Estate Finance Journal, Spring,

P. 5714, 1997.
18) Kim, M. "Housing Policies for the Elderly in Korea”, Ageing International,

Winter/spring 23, P.78789, 1997.
19) EA7HF9] 63%, T 9L 92%
20) Kim, M. "Housing Policies for the Elderly in Korea”, Ageing International,

Winter/spring 23, P.78789, 1997.
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BA% 20004 A5 wEd g sk 2ok ARE A
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BHetA gor AFe Fuoz A4ty Utk 1L AUE
£ REES Buole}l Bt 9T E tatx RE AFen Yerh

@A Fmedd 99 AMagde 190ad 24 £aHad. 3%

£ ols Aol AR AdE 0 vge ARV 200089 F5

F2 ol & 310,0009, WA EFE 340,000, A HdA Sl & 5350004 ]

2RI, AL olH @ wEe JAI A% A= $HE zHso

JERYE UAE NES BFHA g

19049 o2, A AFA Py AWML UYFE AFFHT 29T

5 AES 719 2 AARAAEAA AARYG. FRE ol

W, A4, 999 ar1Fe 439 F2 Jek

BARARO oa 28 20028 AAS FG AWAMEY AFL B

A @0 25FE SULAAN TABUL 4ol cl=, WIS NTAAN
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ZE ogd Fee ABAEE] JfEEH FAYFAEY FH Rn
g Hu2g ATE F e Aoz Jjddn.

A4F9 B¢ FNES I/ 97HEF &7, 1% R 49 22§
23], AAF Ao wE 5 FARHEE J3A HeH, old o
g EAZR FAGA ATHA.

neA 3ol AAEA Sk AL AVIE 2R AR Holy, 9
Z9 A% nng W FASe] 19 200071 500083 FEl 24H

E 354 o]F TAZH FHd g Fart g4d Ao qidd. o

HEgod 89 FARIE dF AFH ALeA 30750Km A<
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Tdol APt 19 B AL AuFHo| R FRFRE 25FE
e} Aol g B B %%—:2— 0000l 671, 2010 477K, 2021'd 2657}
2 #4531 o @d 4SS FoAE @ AuFHe 8= 20004
o 847K, 201049l 28347 FFol o]& A= HAHET

<E 4-1> 3 T8 FE=A8AANAE %

Ad | Ay EVN agn |Do_HEHE
A BEF |Yol88
AL [AUel28y  |FT7 AYFE  |02-2254-1221 | 288 |1367272 (33755
2 |249 3 FAF BI3F |051-582-1562| 40 [20730  [35 -
fule FANAT  |031-242-0079| 75 (387147 |80
434 HeA A4E  |031-663-8200| 50 (25 50
AHREFE ARZ B45a  |031-585-3323| 96 |50 50
- A AT 4%ha  |031-532-2781 | 228 [447108  |39770
LR A NE  031-376-2750| 47 {30760  |37°74
Az P37 A&W |031-763-6874| 30 [20 50760
g zedgdna  |FF AW [031-881-1031 | 188 [907100 |60
A4 AA=BILE  [$A4 71ES  [031-208-8224 | 400 (2437788 (1007230
24 |AFe 3 £33N A¥ |033-263-3994 | 260 |91 S
su FFg=4 FFA FEF  |041-853-2347| 80 |30 40
xole] g Y 29W  |041-647-1005| 30 5720 (20740
AE |434Ed A AEE  1063-857-6440( 30 {6 24
JyEA4d FAA] SEW  |055-375-1188| 74 {13720 35758
au oty FAA BA  |055-388-4442| 50 [50780 |-
B EAH IHF FHYE |055-572-9990 | 149 [40765 |-
AAAAHES  |FRE shoFR  [055-934-0250 | 122 [6957150 [49.8790
A |QHANEE  |[NF AMNF  |032-584-0245| 280 (507100  |33770
2893 9 AT |031-224-9949| 30 (30770 80787
f;z 27 [A4Eaae  |[#7% oud |031-763-8766 20 |10 |150
A B 494 71ES  [031-208-8224| 28 (1007200 (2107440
¢ 2494 kAl LT |041-558-T772| 74 3725 [757180

Ag 1 ol E, xS AHuAR, FEBAL 2004
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4. 494 AWAAY 37 2 AT Avjze 73
NEEREEE S

AN FEAPL AEH 7SS ¥R D3 E ol277HA FE H
MUl 25 T FHE ATE 5 4o HF e FEd g 284
e ok EAsHA FAT, AFHE AHE F g8 FFd 9 o
oz AujFee FHE AA.

AvFge]  FiHAE SHI  FA, 23  AFYE(retirement
community), 574 AAdAFYE (active adult community, FFZ(rest
home), &%+ 9(congregate house), 4 % A} F(board and care
home), AAEFHAMH(assisted living facility), 3 Aol AA
(intermediate cae facility), @ 7+& E(skilled nursing home), X &3
Aol &8 FAHFYE (continuing care retirement community :©]3F CCRC),
HA A AFYE (ifecare community)S©] .20

2849 dego FTHAE SHFHA dd/tE FAAAAREH v S€AHY
A4S ZF 71FAAG o2 7A gt

AFH e Aol F7E U2 A&7t ATEHA g€ v FET
H 24A7 A4, g5 AH|27t AgHE AWFYnA gdsit

AN FEL nldg A AFTHe Mulzd g 1 FH7F Gtk
A FEE A3 2uAEY &7 AAAF RE, JHERA, &5, T
g 5 ASAAY WF S wEg =222 oy gy §TE S
7171 X E AWFEge FHE old ZFo] AFIE AMuEE A
o gt} AvFde] Fej: vz AHFY AT Auxe §33 AT
go] AlgAES g

AviFde g EFt =xd g ggsid, 9478 geH 22
9A 7HA FRE e

Bl EZ FA DX (unassisted living units)E ol E ©xy FE/d

21) Gibler K. M., G. P Moschis, and E. Lee. "Planning to Move to Retirement
Housing”, Financial Services Reviews, 7,2917300, 1999
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E84olx o] Bo| YOMME LA FAY meg @A g
FRolt el @ AMY BAM F shbe ‘2e AedA vl Bojzh
£ el de ARE A8 £9A8] zaskA Akths Folth 9
Gt BEdelx YHY AUAEE AT agel dmAN dA
Aot dAle Fugol AFSHE A¥l2 oY A& 2TA 2 R
ol7] g olut.

(4) Bz FAGA

BZ FAGER (assisted living)s= FA, MHEAH Y Ao, 44 3% &
59 £8o] HaF AMAEANA wEIESE AAE AZA

3 2g5ol AFHY YA E(nursing home)d) &d 9 -"/]iiif 8
A e Adolth BE FAVANA ATHE ¥ AMAEL of
A2 4 AULEE AT G3 AU ARAALLE) La
Stk 27hH Aulag ABE] A ATl BaddH, FETAE

249 AR Wed ATAEE GRES 44 a4 ged, A
dolN BA) Aol FhHE AL ekl ABYAT o FoiAk &
o AREH A BUHY A2 Abgo] $7HH A% vgA &
g4z qASY Sskel 2T gk o] A4e FUTL ¢ BFT A
& AW A we £ ETE ook oA ATL TR

27 GAE B2t BAES wEA Fdstd $4E + Yolokd @

m.-‘li
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y aly

o‘&?i'

BZE FAANANA AFHE A Fol F/MstgEd, 2 ol
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7] gFolt F, BE: FAAALL JAF Fel, €% 39
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g9 HlN 228 FL A5 BEROE Ao 44 F 9 A
477 TR BE AUEEL F83tE d AgH Frh UYEY
Hgo] Fobd Be mAAFEC] o Ao FolAe R 2wy
%4 YAEL 4544 9 g 7k AUelse BRH, olg
gol} BUHY] £7HE 4
AdEe gxstoliy Arist 2e 54 2
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E AAdol AFste g} LT MHEE A

Ha5Ee B80S das ¥ guge
2 A4 Uel $FAE $FE 4BS UE & Y= HE JaPue
233 glon, 42k AZaA G $4¢ BE Bk GREY B3
BUHY s PEE N29e 23D Ylojo} ok A2FF A2
W OES 23E o] ok 37 98Y 4 I AAWANL EF EA
& 2otk Bd4 o8 NAEL 384 B9 A7E e &
= 1BAde 718 ol Woh BEoly §ETFE BT guot
JF NMEL oz WUZA AAATL o] Aol 47 xg
49 o FASL PET & dvh ol SBIE A2
g dAEe] e FHE F YES HT £V BEAIT| J1EY 9
Agd g8 DR 715e © Bel ¥y WEd 1 AT €

FasA3 gtk
#9 o]y AWFGe B 5

2ol ue WaE ot ANAE A%Hoz AFHE FuY AT
SIth. o1& CCRCH st o) Aoz 2& vx o 5des
FeezRE 43 YA o2k BIw FuY FAFTRE AT
CCRCE BE JuiAdeld, Adulg SFAG 34 7= @k A
A7 A%E A SYAFE st $AHY Aulzst 2ed 9 2
e ©A WA Baw Auast AFFE RoE S0t FAdE Y
om Aul2st Basuee AFTE FLE RASHE gui Ay
W dFsRed, AFL AFPE Auzd U@ sFoz HA
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2) A Avlzel g dnFHe)

A A H A AFsHeE Mul=E AHAEE o] 8T A7 e 2HE
59 &30 93 AAET. dutH oz AWLn|AE] ABAAd
A AFAF7E At 7‘1‘3]’\ B9 AAA 54, AEAAH 54,
23, At @A, w2 ‘3‘ e 24l 40}04 R4 1
Z AAH 5L AwFYs AAFZsE o o] AAAA J¥E dvh
olgd =59 AAH 7]—0—:--: EAste AFEl AEH Ao 2 F
AALeE7), AE387], A ol g, &Vl B, XZo 7] T4 488 E
5243 (ADLs :activities of daily living)® vl=u AZEr], A3sl7],
AR71 59 Fa3 dAAEF5 23 (instrumental activities of daily
living)o] ¥ 7FA F8% AFEott. vlx9 ¥ FAANLY 3 (assisted
living facilities association of America)?] @7 234, 27, 2947,
Q) &3&7], BL&31717t 854 ol =gl M oJ#E Y= ADLs A YGE
o|i, H£&3}7], 471, F H&o] =YAAH 71T7<}5°] 7vg o= Ysk=
ADLs A¢FE0lAt} IADL A Fe BE ofd ¢ AAH Fo g e}
e o B3¢ AAF, A4 7S 7]%?1“:}. IADL =8°] 2% F
8 99L& AFY, &%, AL, AL, € #E Folth olHE
BFEL $A4 715 J1gelv HAHQl Jsd F2 &

Al 2 A AvLu|AEL] AuFHo g3 H=

1. 22718 2 =AY

AvuiAR AFLME 20008 Me&S THE 60 d=AE THeE
5607 9] AwiuE didez AE FYAUT. BEFSYHES F
GAE Azed WA IAAGE FHeE dPAFE 2EFUHS
o] g3tRn HF AHGANNE AEH volg P FIFFER| °]

=3,

SFAEY AEAAAA R8Tt Ropen A4 R v AT
st AEHAY, $BAEY FAZHA A AZEE F ¢ AA3
setaty] flste] AmFee oig AAE 2 AsE, v FHALFH
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AW FEe] M3 olf Fol dig AFe| o|FFch F¥A Jd 79
zFol 2 FA3l7] Y3te] Chi-square AE5S TALE 3 IAENES A

A& at.

2. Avjgred] q@ 24

SHAEY Aule AY HxIFA vdEd glon gFEE $EHAE
F8i(345%), LER(41.3%) E49 FHlAt dF&e $FAE
5540l A 65A1(589%)AoH, dF-gL A 1007l A

(70.09%)°1 22, EA AFE 71 ¥&L H66%3H. & %%x}l;—g] A
AE L U(B46%)0l AT .

g EoA Yelhd vlis} Zo] diREe] $HAHBIN)ES 38 o]
E7 Zo] A1 AUt %%z}iﬂ HEE(859%) AL AF8ta
on 3 e o FHEE BEFHo] 525%, oF}ETL 455%H
o @A AFL de FdA A 7T —9_— ket
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<E 4-2> ZASERY AHAT FALY 4

o THAT %

e (n=560)
g |
S 50.9
o 49.1
BESE
259329 16.7
FHREY 345
158E EY 413
AEY 24 o1¥ 75
a3y
50°54 22.7
55764 58.6
64013 187
AR F5Y
100 ) 5 | 8.2
1007200 30.9
200300 39.1
3000] 4 ' 21.8
EERY
uE 12.1
NE 87.9
3143
o3 180
28 454
AQFY 366
o972 2.8-4 ) :
e 21.3
g 35.66
AGFH 43.1

Ag  AveA"g AT 4, 2001
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<E 4-3> ZAEFEAY A FALS

S %

53 (n=560)
7V&a7]
172 17.1
3 22.5
4 35.2
5% o)A} 25.2
A AF}n J= FHYFF
GEAY F9 52.5
o}RE 45.4
&7t E 21
el FALH
< A 1.1
A A 13.0
2 & 85.9
A AF Je= FAAA 2 712
174d 225
577d 24.1
87109 234
117200d 21.8
21d ol 8.2
o] A3 4L FAFH
ol E 29.8
dEAD 79 4.3
gutd Mulx AT AWee 86
g AH 2 AF AWEE 17.3

e AMEAD AT 2, 2001,
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<E 44> $HA E4E AHFY AL

£ AR(%) H) 1A (%) z? P
Al 2.16 34
& (285) 62.5 375
(275) 68.3 316
IEFE 51.49 .000
Z5AEH O 42.6 57.4
FAEH(193) 575 42.5
158 E4(231) 76.6 23.4
AEY £ o1 90.5 9.5
a3 24.63 .000
50754(127) 72.4 216
55764(328) 69.2 30.8
64013 (105) 44.8 55.2
49754 17.80 .000
1009+ 7] 7H(46) 457 54.3
1007200(173) 584 41.6
2007300(219) 70.3 29.7
30001 4(122) 73.8 26.2
A& 15 .395
B} &(68) 63.2 36.8
71 &(492) 65.7 34.3
LA 2.80 247
S E(101 58.4 416
3-8(254) 67.7 32.3
ALFH(205) 65.9 34.3
7}& =7 5.05 169
17273 (96) 65.6 344
374(126) 64.3 357
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ABSTRACT

A Study on the Present State and Marketing Strategy of

Senior Housing

Bang, Song-Hui

Major in Real Estate
Development and Management
Graduate School of Real Estate

Hansung University

The percentage of the Korean old people’s population has been
increased and come to an aging society. Now a days the Korean silver
industry has lots of demands by the average life expectancy, a rapid
increase of old people, better financial ability and smaller families.
Researches about old consumers may have several kinds of means. On
the side of marketing the old consumers can be one of potential
markets. In several developed countries as US.A. and Japan a group
of old people who has high financial abilities appears a class of having
the greatest buying power. Thus, many enterprises need to capture
this kinds of tendencies and apply this to there actual markets.

As a result, this report will discuss a present condition, specialty
and marketing strategies of the group of old consumers who are
hereafter the main targets. Also, there will be suggestions about
strategic values of a silver residential industry. A number of people in
charge of old people’s business have to see the silver class as a

consumer and make proper marketing strategies with enough
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understanding about psychological, social characteristics and consumer

behavior of the old people.

There are main points when the marketers establish marketing

strategies about the silver class.

First of all, the silver class forms a very distinctive market which is
quite different from psychological, social and environmental changes.
So, the marketers who target the silver class need to save their own
know-how about elderly consumer’s each of consumers’ characteristics
and lifestyle that are basic materials for old people’s desires. For the
effective marketing about the old consumers the related marketers
realize culture and several specialties of the silver class. Also,
distinctions of marketing strategies for different life stages of old
people are very important to satisfy several demands of the silver

class.

Secondly, the marketers need to be careful about both sides for old
people’s psychology when they act for actual marketing. A group of
people who want to satisfy distinctive demands for the silver class is
old people and also dislike this kind of behavior. The aversion old
people have is treating as "real old people,” old people can feel
shameful about purchasing things for the silver class. This is not
considerable for both faces of geriatric psychology. The actual
marketers have to consider that old people do not feel any sort of

inconvenience with their ages.

Thirdly, the lifestyles of the silver class should be reflected on
actual marketing. These marketers need to take off a dark image of
old people and create several marketing actions which are being
positive for their leisure, various and affluent consumption life. Then,
marketing for the silver class should be necessary to .be based on

sides of human being and emotional method. In a case of the silver
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class once they make a good relationship with shops or brands, they

are highly devoted than other classes of consumers.

Finally, pre-research about pre-silver class is one of the important
marketing strategies. The marketers realize that they need to attract
target customers who are in 40’s in order to buy their specific brands

and products.

The marketers should concern children of the silver class because
-~ their children perform very important roles as information suppliers.
According to the pre-research, old consumers get most information
from their friends, families as human resources rather than other
medium. The increase of old people’s population is compared with the
Korean policies, the most of policies are about income guarantee,
medical insurances and other social welfare services. Other parts in
the sliver industry are very feeble. Therefore, better solutions about
old people problems in the Korean situations should be intentional for
21% century and based on the Korean culture. These need to be
worked out in several fields with innovative development and

researches.
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