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ABSTRACT

A study on the spatial composition of VMD in
lifestyle shops located in Garosu—gil Road

—Focusing on cost differentiation—

Park, Ji—Ye

Major in Interior Design
Dept. of Media Design
The Graduate School

Hansung University

As the per capita gross national income of Korea has reached USD
30,000, levels of income have improved. Due to this, people got to enjoy
material wealth and ave time on their side and consumption pattern has
changed. People got to seek individuation beyond the age that they satisfy
products’ functions. For their houses, they got to aim for value
consumption changing them according to their lifestyles. In case of
residential culture, consumers’ demand for products that can their
lifestyles have increased as lease and monthly rent have been of greater
importance as single-member and two—member households have done.
Due to this, overseas global lifestyle shops have entered Korea and many
lifestyle shops have also expanded their stores in Korea. Accordingly,

building brand identity is an important point differentiated from other
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brands in the face of stiff competition. This is simply insufficient by
products’ own competitiveness and is closely connected to VMD. VMD
increases brand image, produces and manages all the visual elements of
stores as well as products as the differentiated strategy from other
companies, and presents the efficient composition of stores. And it is the
very effective strategy for building brands’ unique identity and
competitiveness. For lifestyle shops, the consumers that they aim must be
comparatively certain. As the production and display methods of VMD in
stores depend on the products sold by brands in the process to suggest
VMD, the characteristics of brands and products must exactly be
understood. In case of high priced brands, the method to suggest VMD
by increasing the value focuses on image—centered production rather than
simple display of products to deliver the products and brands' image. On
the other hand, in case of low—priced brand products, a lot of IP display
space for selling products without VP or PP production space are
required to increase sales effectiveness at a low cost according to stores.
Therefore, as the cost differentiation strategy through VMD is needed, the
spatial composition of VMD in lifestyle shops was compared by
classifying comparative and analytical criteria for applying case analyses
into the high price, the middle price, and the low price.

This study tries to suggest the spatial composition of VMD in
effective and competitive lifestyle shops by reviewing the results that
analyzed the spatial composition of VMD focusing on cost differentiation
of lifestyle shops located in Garosu—gil Road. The spatial characteristics
were analyzed through the checklist study with VMD factors after the
theoretical review about lifestyle shops and spatial components of VMD
through literature review and precedent studies. Based on the checklist
extracted from the on-the—spot survey and precedent studies, the

researcher directly visited the 6 places selected as the subjects of the case
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survey and conducted a survey targeting the customers who actually
experienced space. The survey was conducted two times. 300 copies by
case and the total 180 copies were used as the analytical materials. For
the analysis of the survey that used five—point scale, the collected data
were analyzed by utilizing SPSS 12.0 Program and the conclusions were
drawn.

First, in case of high priced brands of lifestyle shops, high reliability
of VMD factors must be obtained as PP production space, the spatial
component, is vitalized. In case of high—priced lifestyle shop brands, PP
production space must clearly deliver image and connected sales of
composed products must be done by suggesting specific lifestyles to
customers.

Second, in case of middle—priced brands of lifestyle shops, it is
important to create environment to promote sales by dividing PP
production space and IP display space, the spatial components into each
other to be the same proportion of store area. In case of middle—priced
lifestyle shop brands, space must be composed to be proper to make
consumers understand products recommended by brands in PP production
space and select products focusing on functionality in IP display space
close to it.

Third, in case of low—priced brands of lifestyle shops, functionality of
VMD factors must be high as IP display space, the spatial component, is
vitalized. And it is important to compose stores to make consumers look
at products easily. Based on functionality, products must be placed on
furniture. Display must play a role of delivering information to
consumers, not display for selling products simply. Products in the same
categories have found to be connected to purchase when customers can
compare their functionality, designs, and prices with one another.

Fourth, products must have the characteristics to be very much in
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fashion, the VMD component, in order to arouse customers interest in
VP production space, the spatial component of lifestyle shops, and induce
them to the inside of stores. It is important to suggest the characteristics
to be in fashion by utilizing background and interior decoration suitable
for each season in VP show window.

Fifth, products must have high reliability about them, the VMD
factor, in order to promote sales by production in PP space, the spatial
component of lifestyle shops. It is important to suggest products to make
reliability about products and purchasing needs high by grasping
information recommended by brands easily.

Sixth, Functionality and harmony, the VMD factors, must be high in
order to make customers grasp the products that they want easily in IP
display space, the spatial component of lifestyle shops and lead them to
purchase them. The quantity of products displayed on furniture must be
appropriate, they must not be complicated but harmonious when
comparing and select them. This study could be found that VMD spatial
components must be utilized in different ways focusing on cost
differentiation by brand of lifestyle shops.

In the future, lifestyle shops that develop according to distribution
environment and consumers consumption pattern must continue to
change. In the next studies, continuous studies focusing on detailed spatial
components are thought to be required by applying VMD factors to

them.

[(KeyWords] Lifestyle shop, Cost Differentiation, Visual Merchandising,

Spatial Composition
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