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ABSTRACT

Study on Satisfaction with Food and Beverage Flagship Store

Service Design

Kim, Hye—1Ji

Major in Interior Design
Dept. of Media Design
The Graduate School

Hansung University

Concept of food and beverage space of modern society is changing to a
complex space where people can experience various experience. Brands are
standardized as restaurant brands have increased. It has been the competitive
factor of enterprises to provide experience and service in more differentiated
space compared to competitors. In rapidly changing restaurant culture,
flagship store among the stores suggested by the enterprises is influencing
advertisement and sales a lot. Flagship store is a store that gives positive
brand image to the customers, as the store that maximizes the characteristic
and image of brand. To plan this differentiated space, it is necessary to
provide the integrated service from service design viewpoint. This research
aimed at analyzing food and beverage flagship store and researching
customers' space satisfaction from service design viewpoint.

This research considered the evaluation items of SERVQUAL, service quality
evaluation items of PZB to compose checklist to evaluate space from service
design viewpoint after considering definition on service design and analyzing

characteristics of service design through theoretical consideration of service



design. Through the analysis, composed checklist. In order to evaluate space
composition, this research considered space composition of flagship store by
utilizing checklist. Space composition of flagship store appeared outdoor
space, event space, sale space, and brand image space. After conducting
evaluation on service design along with space composition of food and
beverage flagship store, this research analyzed satisfaction with service design.
Through the user's survey of case research analyzed satisfaction with service
design factors applied to food and beverage flagship store space. As the case
study target, this research selected 5 food and beverage flagship stores of
domestic and overseas companies which opened since 2010 and evaluated
service design satisfaction. This research analyzed that service design
satisfaction gets high when the average score is high.

Food and beverage flagship store applied with service design raises users'
satisfaction. Through this research, it was determined that service design
application in the space is important. It is necessary to compose a space
from the users' viewpoint, and the space should be composed of the space
where various experiences could be done through continuous contents
development. As the result of analyzing service design satisfaction with food
and beverage flagship store, flagship store space should contain the image of
the company with the overall indoor- outdoor atmosphere, and suggest
differentiated space composition from other general commercial space, since it
1s composing the space to express various event spaces and companies besides
the sale space. Research on flagship store service design is significant in
implying positive effect in flagship store space. The researcher considers that
continuous researches on the analysis of various spaces and application
method of service design are necessary, henceforth, from the service design

viewpoint.

[Key words] service design, flagship store, food and beverage space, space

composition, satisfaction
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