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o aHApt ABS TN W FesH] AZse S4T AFLS olgstn
O theol AZEE RIS olugtheld 9, 2017). 3, &Mt AE
2 i o) Bes] AFS Tkt Aol okl AFS Fo Ak ok
¢ g A Aotk dB Sol, AHAT WYLAL o8 © T
A st o] ohet Weldw A ol S @ A 7
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A2 A el he FAE A

D A el e gAE A

At Al A Aaw THATE YEoR, AW HAE 99 &

TR ZX]o]H(Day et al. 2006), AAEAZ]FA COVID-192]

[
1
I
J

5 JPs4e Aasisle] WP IS RFU: A=, A8

IRV IV A PR L TS
e oy & Moo 2ot
Sy
N
fo
My
rlo
=2
l_n
1o
>
S’z
o
oft
e}
\l
oy
of
E
rUO
OFH
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_<3’|L
N
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_°|lE
>
T,
(o]
i
e
ofo

(Ci

S 7}/‘]2_13}(Farooq et al, 2020).

(Protection Motivation Theory, PMT)2 7iQ1e] ZA7}o|it
dE7F YEEHE ARAAA A 5o PF ¥ AYdste olElo=
(Rogers, 1975), MY Al A 7iglo] 2| Zyoh= A2} 2413t Z]]1E0]
Aol FHekstthal Q1AlstE Ao e oAy PFoz 2 zrtAy
59 712 5718 A9st¥th(Laato et al. 2020). ZZuH}
oA 2pEAH o2 A4S AAR Aok E

ﬁ

S
rlo
)

(e}

Wee] Aol A 1}7}73134“ ArgrEol A Fet A Apdesw,
MAHo2 HAMH EAE doFIthH(Xiang et al, 2020 ; Zhang et al,
2020). FAHLR AR AEH A, 92T, 2UT, T, £ S

7o ats] YA AIe SHE5H(Ozamiz—Ftxebarria et al.,, 2020), &7|7t

FIF ruO

o] ol s &F9| At LJFEA=S HEHAA ARt M= A4S
st BHEe Z7MXZAH(Chao et al., 2020; Droit—Volet et al., 2020). ©]
= A7HEE= QIgh wtEHo|n gxre dAifo] iQle] A 2 BE
A Fohe S Ao Al 4 Utk

AE AAel diste] AFEEe] =7+ 9189 Axve 71E dHe] oigt
ARG 7ot gad dA 7zte] o F7RRH(De Zwart et. al, 2009). A



<

Bl 2Ate] @Ea™ COVID-199] gt ARy Faa2 3d~5dof ot

-

= Abdol 90%=

S

=

| mlzo] AE7t 5

ek Aol 80.2%7F A
AN #FE7 FH

ZALO A 7F = e
91(2016)2] w24 ZHgef of

=0
==

]

=2

o

jL

Fol 9%

3], 2020). °l'F

(9

7}

=

o

=
6_]]—

[e)

T

RS PN

—

SF

<)

ATH
o] W2 A"z}t H Felglil, 88.4%7t 7t

o

=
=

tolch 2ot 7

o)

o

2 A

i1
ar

2) A A7 A ] o)

i
i
olu
B

o

o

ol
=l
Tor
Thy
)
—_

Ife]
__i
o
ool
oF

o

wir
ol
o

Th

ol
<
ol
iy
Tor
ol

JJ

—_
ife]

5l

[e]
o

3N

H) 7o) o}

AL
__OO

w9 A 27t AR

o Aol 7

[¢)

742 ol COVID-19 Atz <l

A= 2ol ¢

[}

(;_#

A
S 7FA 3l tHAuerbach and Spielberger, 1972). ¥ <

A
]

_]

ol g

]:]-_I:._E_
LU

J)
H

N~
B!

A (Health Anxiety)’ o= &

_13_



He

Wl
Uy

97} o Wdshn

g

sh

Z7

=
=

A AR

0|

=3 (Social

REE

il

Aow pEpdth

=] 1=
St

o A3l
o] obd ALa1Z Ule]

’

Anxiety)

%

=214

T}

Zal

2 z

Il oF7l=e 2¢tolH, Abe

]

g}
=

of tE=

8(}:

z

T}

a4

k]

A7

O

dE S, gAt Atel4 Wstel Ve B, BAH =

My

9], 2005). # COVID-19& <l

s wAZ

—_

ool Agw COVID-192 ¢

<n
T

_Xv_

o~

COVID-19 Atefjz <lsf Ao o

=
1—

watA B ATolA

__OT

Thy
"I
Jo}

w

N

mj

S

7

=

77

o ggsien =

9gol ZARGAY 5

et

JJ

=2A 7h

JEi= Azt

4

7qle]

=
=

e 2 Yepdti(Mikulas and Vodanovich, 1993).

ol

PAL l543e]

nz3

of aell Aol

_14_



et fEfstAl Ee AEHE gx=ew HHEZAQ A=o] gle @A F=
HrAotal QItH(Gabriel, 1988).

oj@ golo] AFF S FUst=Alo] oA &HRH(2014)= AF
T QS oFA a4t YAY a4 F 7HA] SHA At QU

IRl AT a0 ofs fREEE #Aold WAH &
Eul 7

i

7 EAHD A, 20155 Farmer and Sundberg, 1986). 7]&9] A{52
947 P Aol Az EAHA PAAY AsLgeols WA 72

gAY B A1 AL COVID-19 AFEE 1t W& Q404 7]¢l

2 golatlet.

mRupetolelze] Hztge] RolWA ARES Bttt AL T

WA ApEHoE NS Aejshs AFHY PY HE 5L Ui
=

et al.,, 2020), AFR1H AgF7|et T2 FHR XA

Aol s ololgitt. olejd ALA ArtAY BFS wohn WA
QYA A ] 24 £ES BED ARFLS FEFTHChao et al,
[e]

20205 Li W. et al., 2020). ZA|F32 &4 7171 M2 A=o] gle 4%
A AR, E2 2 o] AT PF & EA otk (Van Hooft & Van
Hooff, 2018).

74 ol&e] mEW 1S AT oFA=o] HastH, APt 59

Ao A HFhE L7tk (Reisenzein, 2017). wabAl Q1] ZHg f5o0] W
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oW Fesln BUT dRATe AAFoz sl 95 ek
olggt Ale]A] Wole 4H] ox] Frlo] ditt AYA HkE At S
Azge ARE 0 G5S fEAE F2 57 F Uz AFEL A
s o BT, G 59 A3 4T o Wl Wi e eRid
(Sundstrom et al., 2019). st £HL 2Z2GL f4ste 812 ZZA]7)

= EAT AFOD] R0 ARUE AU AAEE o 2] $5e]

bl A5 Eol, ExE, 1H, 15, AeE 2P BE So] th(Wright et

al., 2006). stA|gh, ol=jgt IS eyl 22 Zpolgo] EAgth A4,

Y, IEL AFE]A g o 3

et al, 2006). & E°l, EAEE A A7t §le *JEH%
g

< BRI AsIE ZIdskE
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o
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ol
ol
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ol
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oyl
ol
ol
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QQ
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Q18] 20 Q4% AROE FekWiight et al, 2006, E, A}ﬂa A
o] nxe eologRy Hurd ASA ol Agle] BET AEE B
SAW, olmee Asd 2o e FwA A4 FMoR PrHWright

I
et al, 2006). metA, A2 ete &, 1™, Abe]A 11% Ch= ﬂi%%
S7H71E 9ol E 4= 3l
al., 2006).
oebA, QRS T 22 EASE RS & ok A, 22 <

9,
lo
i
o
fu
n{o
=)
off &
e
o)
m&"
r[r
%
X
=
0@
=3

7Fo] 4ol E71EgE @4 F Sluolth(Rosedale, 2007). 4, 922 At
314 TA el AHPo=2HE FHHET(Peplau and Perlman, 1981). AlA, o=
2 FWA AP ol (Peplau and Perlman, 1981). mix|eto 2 Q22

et} 5ol FErt(Peplau and Perlman, 1981).
Rawson(2006)2] A A+ Aol mt=d o2 AE offit yolot 4
Bglo] 4 =24 4 tHRawson, 2006). Rokach and Neto(2005)% 2]
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T4 ZFdolH, Q19 AN A g
S AH(Rokach and Neto, 2005). o|A4 ¥ Q=22
S48 AFRAT UeUAY dAIFC R YEvs dAol7|Hhe QIXE

el
of 4 =712 ¥ARte doAA A& FESioF ste Tatt A4

S

5

| A7 @A iy "oy £A4), AHAle] AA

S A BEVSAA £A)sot AZESto(Heinrich and Gullone, 2006). 71
|

AA A7} BAESS 78T & UdtRussell et al., 1984). o]4H <2
HQIoA vhefet A=d 28|n A FAgs 2 4 e W 5
gk Aeld Aol

Y% A g AT WA AV HEG d9ste #A9] A7)
7b 9 A2 o &2 @4 dATE Aol Highs 4o EHE FAdshA
5o S AgelEth(De Jong - Gierveld and Kamphuis, 1985; Peplau
and Perlman, 1981). o]2|gt vyt Sjo tigt Hrh= 7i¢1o] Fatof £A
£ T2 Ql7lol Ay ARl gy R4 fEgS FEShe o] 2
SttH(De Jong - Gierveld and Kamphuis, 1985). &4 A}s]# agolgt %]
&40 fiel #AC] B=E ou|gtth(De Jong - Gierveld and Kamphuis,
1985). De Jong - Gierveld(1998)&= ZA¥HA Q1 Abe]d gyt 22l o2&
B 7re] WAZE vreket ALY EAC, AxHE B, A4S BA YES
AE FHAY FES 7, MDA B4, Aor iE ) Htgske &
Aol ofaff wiZi=7] wZell ol=gt d/do] yehdtal F45EtH(De Jong
— Gierveld, 1998).

Tabancali(2016)= ¥Rt Q27 nP7x= A7 I == F 7}
2 FREH FHSIAH. shube ARRA 92 Folal e shue A4
Eo|tH(Tabancali, 2016). AF8]4 Qm&2 the £ YRS Fof

M
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TAE FAcHL IAY e AT IAZAE Az B2 2t BeE
TRtth(Tabancali, 2016). AFR]A Q220 A9l FEI ALSlA U ESIH0]
o, A A4 =¥ JEAH = EY 4+ tHRosedale, 2007;
Weiss, 1973). o]zt #39 Q=2 Mz #AE gz 5124
2= i (Van Baarsen et al. 2001). ZAAZ Q222 H=moto] WA 9] #Hol
2 ZASE Weth(Tabancali, 2016). #AAAA Q2&9] AN dZolut
zro] Aojolw, EQtyt TS WA 4 H(Rosedale, 2007; Weiss,

= A5 o] A4l 9
sloer o &2 ERQlo] Ap4lo] o] Hisf o

n

Mo

= 717 99 elmgo] AH MEUES Zol ALY Al2e ASH Y

4
gL 93§72 Heldtn Fastart

w
\.C/J
—_
O
~
)
oy
X,
iy
o
k
oo
)
ofN
o

oA Shatel wet 9JEge
o) =wte o8] ZAET EW, shabse] Addor TR & Y 9
280 U@ THE sk e ohidh odle AR AREL dRgo
CeH PR st ol2A A7 EASHA ghtka FgstarkVan

Baarsen et al., 2001).
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wHEMEE] 9], 2011). =to]mAEtdo] AtEAL AASHH Z2A7|Ne AA
A AL W BHol HA FRE o|FUAN, AR AHAEY] 29 Y
Z, BF, oA A ol AolA AAshe dFE T HFo] d4E Eord
of wet, AJAE] thFstal AR AAIREe] eho] L AErd I
ajAlA T ol diAlE 242 HAl = /lek(atetet, 2018)
gto] ZAEt o] AFS]- A4 oéﬂaﬂf’} H|5o] A|&5A F7hetel wtet,
ojmAEtde] it FARAF WHEE TSl iEEHY EAdstE S,
A4 FasH BLET 9= }_A} HHEo 2 Wells, Tigert(1971) %©]
WAkt AIO(Activity, Interest, Opinion) XAPH, ABIZET A4 9]
Arnold Mitchelle] 7#3sF VALS(Value and Lifestyle Survey) XA, 1A

ot
=

PN
ftlo

Z]
(=

)

7+ oist 2lM A AlEolA Zidtet LOV(List of Values) ZAMH 52 & 4= 9l
oHQFol, A1 3], 2005). A1, gholZAErd AtolA 7MY ol &EH=
AIO ZAPHL Q1 AHIAES dAF &5 (Activity), 59 AT AF=E]
gt P (Interest), AH2]A, 7HQ1A EAo gt Adi(Opinion) & 3t 8202
THOE golEARdS sty SAsted], olF fdi AHA AE A
oA} B+ 200~3007] ool Al EIE EdES 8ot Hoh(AA

ok 2], 2012).

Mitchello] 1983 7HaFst VALST ZAPHE glo|ZAEAS AHE,
ALR)A o)XY, 259 3F FPLoE ot Ak Aot (Mitchell,
1983). o]F 1= 1988de] VALSTS Z-Heket VALSIS 2712 Ak
Aotetde=dl, @59 Zo|mAEd AP = VALSIZE @9 &850
AUtk VALSI+ Hf A3 8434524 E42 7€z MY AHAE
AAZHAchievers), £F=ZFH(Fulfillers), 41=]Z}(Believers), H%ﬂﬂ-(Achievers) S
2 7H(Strivers), 74 @AHExperiencers), AgAHMakers), EFZF(Strugglers) &
87 Ado= st 4740 4e-dsd 544 ’S*O]?} gfo|ZAErdS
ToRe &, o]E 7l dd AHAEY go|ZARUS ZARSASHE W
Alojeh, thEo 2, LOV ZAME2 &H|[AFEC] FAlste 714 2 15 Fds)

71 918l Aidol s=dsfiof skttt AT S+ VIEeR, AV E£F AW,
H A, A A, H A, AD g A, a5 A, Al



=% A, AvlEAw A, T2 AL 5 9F7Y A AAE AlESR
a1

off met 2BAES A HA olHH(H7]8, 2008).

Ageto] TABU 2 Bho| TAERUS] AlE
ogA, 4ol Ay dHe] Fa/do] Eotgeol wet
Aol HFHAL ek ol T
2, &4 S, AE Fol-aH] %Eﬂr 1%% o|LAEI B A, AEH O
AaF AR FiEret B8, Mg AAA Ao e oA A4 it
g, 4 AAr B 2 5o W AALHA Yehs A4 ARt
AEY, ojax, 49 Zhx®, apdEstE Sy AeA, ZAAE, s
o wFHALA, o]dA. 2015; Ao}, o|HA, 98 2014;
2017). AAgste dhgs] A AZF Sduto] ofe}l, SHe /\}3}4 MEIY

=

iy

= -

Fo| Lo
o] ofu]g} -

/\U\Hﬂa}o] AE]-%]% ﬁ:‘ﬂ]x}—%o ol 2|
ofuzt, 4ol "t 2244 Hx, 7HAE, x|t Aoz Agd
2 gejolr] mhRe, A ghe] wE Aol
Hste] oM = wigsHA dd= T "o =4
AAH, JAA g D A %

Mo N
N
rr
o
Thu
>,
ot
o,

oHl,
0%

el Av ANE AL ARSI 7124, BeA P9l
gt AojolA AR SARSI} AASs HFS AnE
2017). ol@ olulels A4 solmAerde] FaAw ofn
- oo

LA ASloAE Agst 94 Bste] Fasdo] 4ol Ao B B
i, L (well-being) E3te] HF 5o Jld 68 AxEWA A4

N
2o Ly
o rlo
:E‘ ro,
g o o2
it o o 1o 1o I ofN [z
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ol ARt O] matel 7R 1o H|Fste] Eobz|il UTH(HIEE £,

2019). Lz, ol dlx=, o, ke, AAF 24 5 ot

Aot HF= FRote AFEZIE @7 A AASHA 3F

s UF o] d’(Social Dining) o] Eolyil Sl=dl, o=

&S @9 Hﬂ_ﬂ%—g sidsta AlAo Y= Fucte 54, 718
t of Al HlofLiA, /‘}947“ o)z} ALS]-ESHA 4

g AlZHE grih(Erg 9, 2019). A4 E} |

L
oY AT AS-EEHA ouloh BE, AT T A

>l
P>"
i
J,‘L
}ob
H=l Do > ool i
[» oo ot o= B ox

)
oz

= g
™’ (modisumer)7} "Z259 (prosumen) et A 2141718 FEE A=2E &
FO G AHIRF 2 FREL Qe oA o] 2 FAIA-wHA
AHZE 2FQD Bugurh Hx2 FA6ky 495 AR Ag o

dHA ek ol HolME ArE]-73HA P 9jolat /\}ﬂzj @-iz}%gi
5oty Aol astdo] Al ARRlolA AU dFET A,
Ab2l-Z22t4 o5& A 4 Stk R4

ofuo] ‘Modify' 9t 2548 FsH ‘Consumer' & §4F AxolzAl, 719
2 o

- 18

rr
N
2
ol
SN

=°| duisty d9she BEA, AAER URol ofdel st AlEe

€ AFH dgst A3 AEe weollle & 243 Aadwte] g H
ol A A2, AAD S8 ATEE AR AF AR LE EE-4H|5)
£ 584, x4 aHAEs AFIHEETHAR AT, 2015). ol
o AFE-AFEE A R ), EHE (EWel+H )
S0l Gt WEe Tl ANEEA, W2 Atge] ol AF 8°'E BW
sto] whso] Hil oM StHEA ZEN S7e2 =€, 459 A7



A'(endorphin dish 4188l Fa7 Ael-2akd Pglolat Asld ff
oz A2 AL FAd, WRstn AZSL BEH 4e FTeHE A

(Wellbeing)' o] tE4-3H2 24= tiFd 4¥s D22 HoEuy A
ZEoH( e, 2019). Sl G4V wom SH R TEold HARE

& H2e paAs i%ﬂ

= R
AchFFS, 2011). o]=2 <lsf, |y
Ao A A ato] Z AEtYd-e AelEe] AHAA- A BAE dEstn
Aol T oE Al oF, 78, EAR 52 WSt ERlske fHeE

AJA- AL AL A, H27, 2006).

a7 Ageto|lmaerde] oju|ey 54, AFE-23H4 A F
Ao, ot ojslE Edl® AgetolT A 4 adES
oAk Aol At o] ALE]-2aHY JFFed} tisA wil
AAA Aggeto|z A PEE ATEE 4stE e, 1% o
A7 Ao T A ] 4 @9lS Ao RMN, Afdetolaa
of tigt olelE Hsletal Atk F8 WES dHEH thEy} P

AT, 597(2018)2 42| Take-Out Food ©]-&fef @ AHefsA
o P Aol Aol ARl Q1S WAFFY, BAFTE, #
9]
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e qEO| gty EAS FRlsty] 9ot AxE A vRALS Adgst
. 11 Aib= [E 4-1]0] AASHTE ofAdo] 2339 (64.7%) 2 Wk, o
L 21~234 A}om 158 (43.7%) 0.2 7} 'ttt #22 o]83sl= 020
G

SAE2 W] M=ol 206 (82.2%) 22 YEAHo® WAL, ol8E7I=RE
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@ 4-1) mRe) Qury 54

28 HI T () H|-&(%)

a7} 127 35.3

4 017} 233 64.7
Total 360 100

204] o]t 102 31.3

21~23 158 437

Lol 24~26 78 18.1
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T elgere 020 2718 31 8.6
m s 2 0.6
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et FEa AR 298 82.8

et AAA §H 28 7.8

St AR AT 16 4.4

of Ee]Alold H 13 3.6

7]e} 5 1.5
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020 ZA= 100,0019~150,000¢ 60 16.7
4B FE=TY 150,001 4~200,000¢ 30 8.3
200,001 ©]4 17 4.7

Total 360 100.0
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1,100,001¢ ©]AF 25 6.9

Total 282 100
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ABSTRACT

Effects of F&B O20 Platform Selection Attributes
on Customer Satisfaction, Usage Intention and
Performance

Ahn, Jesung
Major in International Business
Dept. of International Trade

The Graduate School

Hansung University

Due to the COVID-19 infectious disease, daily life that has been
taken for granted is being severely restricted. The emergence of the novel
coronavirus has had a great impact on the overall social system,
including medical health, public security, and the economy, and has also
caused fundamental changes in individuals' daily lives and social life. Due
to this influence, the demand for food and beverage O20 platforms,
which are non—face—to—face delivery services, is rapidly increasing. In
addition, food and beverage O20 platform services are becoming popular
due to the convenience of ordering food using smart phones.

However, despite these advantages, various problems have been raised
in the domestic food and beverage O20 platform industry recently, and
competition is also getting fiercer. Among the largest domestic food and
beverage O20 platforms, mergers and acquisitions and controversy over
delivery app fees have occurred. Due to the controversy over food and
beverage 020 platform fees, many local governments are trying to create
and provide public O20 platforms with free or lowest fees to solve the
difficulties of the self-employed, and in the meantime, coupangeats are
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rapidly increasing their market share, causing a scramble in the food and
beverage O20 platform market. have,

Therefore, in this work, we want to identify the relationship between
food and beverage O20 platform selection attributes and O20 platform
performance, and discover the food and beverage O20 platform selection
attributes that affect O20 platform performance. Furthermore, we want
to confirm the regulatory effectiveness of emotional states and vegetative
lifestyle factors in the relationship between 020 platform selection
properties and O20 platform performance. Through this, we will identify
the food and beverage O20 platform selection attributes necessary to
achieve the performance of the O20 platform and identify the selection
attributes that operators using the food and beverage O20 platform
should consider first and improve.

Based on prior research, this study aims to analyze the impact of
food and beverage O20 platform selection properties on O20 platform
performance and to check the adjustment effect between food and
beverage 020  platform  selection  properties and  performance.
Accessibility, diversity, convenience, information, responsiveness,
merchantability, and interaction factors were utilized as the property of
the food and beverage O20 platform, and customer satisfaction, intention
of use, average number of orders per month, average order amount per
month, and average order amount per month. In addition, it was
intended to check the control role between food and beverage O20
platform selection and O20 platform performance factors by utilizing the
regulating variables of voluntary self-isolation, anxiety in emotional state,
boredom, loneliness, vegetative lifestyle health and safety pursuit, social
pursuit. The study confirmed the adjustment effectiveness in the
relationship of factors of food and beverage O20 platform selection
attributes to O20 platform performance factors.

Based on prior research, this study aims to analyze the impact of
food and beverage O20 platform selection properties on O20 platform
performance and to check the adjustment effect between food and
beverage 020  platform  selection  properties and  performance.
Accessibility, diversity, convenience, information, responsiveness,
merchantability, and interaction factors were utilized as the property of
the food and beverage O20 platform, and customer satisfaction, intention
of use, average number of orders per month, average order amount per
month, and average order amount per month. In addition, it was
intended to check the control role between food and beverage 020
platform selection and O20 platform performance factors by utilizing the
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regulating variables of voluntary self-isolation, anxiety in emotional state,
boredom, loneliness, vegetative lifestyle health and safety pursuit, social
pursuit. The study confirmed the adjustment effectiveness in the
relationship of factors of food and beverage O20 platform selection
attributes to O20 platform performance factors.

A survey of college students who have used the food and beverage
020 platform for empirical analysis showed that 372 copies were
distributed, 360 of the collected questionnaires were sampled, reliability
and feasibility were reviewed, and hypotheses were verified.

The study found that accessibility, informability, merchandise, and
interaction factors, which are the property of choice of O20 platform,
should be considered important to increase customer satisfaction of O20
platform. To increase the average number of orders per month on the
020 platform, we found that accessibility and diversity factors, which
are the property of choosing the O20 platform, should be considered to
increase the average number of orders per month on the O20 platform,
accessibility and diversity factors. Furthermore, we identify the factors
that play a role in regulating emotional state factors and vegetative
lifestyle factors in the effect of food and beverage O20 platform selection
properties on O20 platform performance.

The findings provide useful data to operate the company efficiently,
and provide practical implications for O20 platform service providers to
use to establish strategies on what optional attributes they should focus
on to improve O20 platform performance.

[(Key Words ] Food and beverage O20 platform selection attributes,

voluntary self—isolation, emotional state factors, eating lifestyle factors,
020 platform performance
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