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ABSTRACT

A Study on Purchasing Characteristics and Consumer
Satisfaction on Functional Drink according to

Food-related Lifestyle

Choi, Jung Yeon

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The purpose of this study is to identify the relationship between food
related life style and purchasing characteristics of health functional drink
and between purchasing characteristics of health functional drink and
consumer satisfaction on the consumers who have purchased health
functional drink, and to understand the purchasing behaviors of health
functional drink consumers in Korea. Additionally, it is to provide
meaningful information on the marketing strategy according to the food
related life style segment as well as basic materials for the studies on
health functional drink industry.
The abstraction of properties and variables required for the empirical
analysis was made through literature review and the data analysis was

performed using SPSS 18.0 Statistics Program.
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The followings are the results of the study. First, males and females

were evenly distributed and main customers were young singles in their
20s and 30s. The largest group by monthly income was 2M 3M won
per month.
Second, the main reason why they purchased health functional drinks was
restoration from tiredness. They purchased the beverages within 10,000
won per month and had it less than 4 times a week. The most frequent
path to get the information was introduction of others and through mass
media such as TV and magazines.

Third, from the factor analysis, 5 factors of food related life style
were induced such as health oriented, taste oriented, convenience oriented,
fashion oriented and safety oriented, while from the purchasing
characteristics two factors such as internal pursuit and external pursuit
were abstracted. Consumer satisfaction was classified as the satisfaction of
overall purchasing behavior.

Fourth, health oriented and taste oriented factors were found to make
significantly positive (+) influence on internal pursuit out of the purchasing
characteristics, and taste oriented was also found to make significantly
positive (+) influence on internal pursuit.

Fifth, internal pursuit and external pursuit out of the purchasing
characteristics of health functional drinks were found to make significant
positive (+) influenced on consumer satisfaction of health functional drinks.

Finally, this study is meaningful in that it expanded the scope of
study by comprehensively analyzing purchasing characteristics, consumer
satisfaction and food related life style as well as establishing concept of

health functional drink market.

[Key Words 1 Food-related Lifestyle, Functional Drink, Purchasing

Characteristics, Consumer Satisfaction
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