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3.3 M9 Ao B HAEAFA

3.3.1 |49 Ao W AEA+4
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hi. v= vdew & vprl= Zlo] Aae] el =0 "rta A4dn
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3.3.2.2 A&7 oA

HoAAqto A 2| &7 A o] e AyAF(AA], 2013; 441, 2023;
Sutton, 2004)9] /dS utgo g AEA o !
A&7Vss A FAE F AeF BT Blolghal Foeqlnh. wekA A
FATF (A, 2023; Schiano et al.,, 2020)& wlgow HEF3S B
AT EA-d g 4 B BYste] sEgor FAEA
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B4 A&7 S =oFva A
s4. U= vldgtde] sn7t 5o @5 5Xo o $ A&7t
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3.3.2.3 H¥A oA

Ao A HAA olde APAF (L, 2014; eHAIEH 2012; o]&
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3 = = i
p4. U= ZHAlol e FEA s=4 S-rRu A= oAl 557F 5013 &

W Fv= 9 e A

p5. H= Hixdetu o] thei THEATESNAl A o= ojop7] & Aol

3.3.2.5 o=

o Aol FuieEs AddAT(Hre, 2004; Bagozzi, 1983;
Blackwell et al., 2001; Clark, 1990; Dodds & Monroe, 1985; Engel et
al., 1986; Tsai et al., 2010)¢] /Y& vlgtoz Au|x}7F AEA A
55 EH3] FulstAY gEAIFA AR g dAgEE A olgta 4
ojstolch. webA MFAT(E 8, 2020; S&, 2012; °)HA, 2023)

S Mgon ARRGS B AT BHd uiA £4 L neste] 673

1_4

o8 FAEY SAHHEE Likert 58 H=(1="mj$ 28’2 RE 5=

AEEY
pil. U= 7] miA=tHl S S rjE o3kl St
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F .
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th5o s vagte & FEE 2 o] de anxEe] vzt o] AH]
B A= vhe 2

AR, 7oA vjAgte & FE v dEste A=A dA 59 T
= Ay TR 2178(29.2%), OFHEE 1678(22.2%), ‘A2 307(41.7%),
‘A 3 (4.2%), 71EF 2% (2.8%) 0.2 A (LEW)E A= LAt
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(16.7%), ‘3714 w&oll’ 154 (20.8%), ‘FIEWZ o’ 22 (30.6%),
T2 AFEEON A BAIA Kolal oA’ 28(0.28%) .= 17 wjZol v}
HE Fiehe SEAbEe] 7P Bwekew ot f3EUS, toldE, 84, &

A o] frETt 7HQ1A QI o]

7 iAztd o] dgel G&FE U vFEE & 5 vk wEkA 9o AE

=)

_50_



[3 4-3] vjdgtd & Fdo] = Av|xte] vjidgtu 48] dE  (n=72)

T % () H]&(%)
T 21 29.2
H| 7 2} o= 16 22.2
AEL &5 A (LEH) 30 41.7
== FFAY 3 4.2
7| e} 2 2.8
13] 30 41.7
H] 21 2} 2~33] 24 33.3
TS 3~43] 10 13.9
(7)) 4~53] 2 0.28
53] o4 6 0.83
gk ool 24 33.3
S A7l 15 20.8
17Fs A2l A 33 45.8
tlo]o] ES 9jaj A 20 27.8
A T EERTE oA 12 16.7
ol R ] 15 20.8
T3EUs wol 22 30.6
Z2ZAle= ™
qhﬁﬁ;"ﬁlﬁﬂ A 2 0.28
7| E} 0 0

=74 EEl AT 479 (36.7%), A=A dA SRR e v e = =
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A=y siau 2 2.8 5 6.9
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g 24 33.3 22 30.6
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ABSTRACT

A Study on the Cognitive Benefits, Preferences, and
Purchase Intentions of Plant—Based Lattes: Made with
Vegan Alternatives

Song Hye Lin
Major in Food Service Management

Dept. of Hotel, Tourism and Restaura

nt Management

Graduate School of Business Administ

ration

Hansung University

Considering recent concerns surrounding individual health, environ
mental impact, and animal welfare, consumer interest in plant—based a
Iternatives has seen a significant rise. Consequently, the market for pl
ant—based alternative beverages is undergoing substantial growth. As
consumer trends progressively shift towards personalization, the functi
onality and variety of plant—based alternative beverages are diversifyi
ng and becoming more commonplace. However, there is currently a la
ck of research from the consumer perspective regarding plant—based
alternative beverages in the domestic market. Therefore, it is possible
to analyze how consumers perceive and utilize vegan lattes in cafes, a
s well as understand how the advantages of plant—based alternatives i

mpact consumer preferences and purchase intentions. Based on the re

_91_



search findings, it will be possible to explore how to integrate and fur
ther develop cafe menus in the rapidly growing market of plant—based
alternative beverages. This insight can guide the direction and strategi
es for marketing in this evolving landscape. This study aims to establi
sh marketing strategies for the development of the plant—based altern
ative beverage market and customer retention and acquisition in cafes
Through a review of existing literature, the cognitive benefits of vega
n lattes for consumers in cafes are categorized into healthiness, sustai
nability, and reputation. The study seeks to elucidate the relationship
between preferences and purchase intentions, with the goal of formula
ting effective marketing strategies. Targeting consumers who have ex
perienced using cafes in the Seoul and Gyeonggi regions, we collected
a total of 207 surveys through mobile questionnaires and self—adminis
tered surveys. After excluding 3 surveys due to unreliable responses
we utilized 204 surveys as statistical data. The analysis results are a
s follows.

Firstly, to verify the relationship between the cognitive benefits of
vegan lattes and preferences, a multiple regression analysis was cond
ucted. The explanatory power of the regression equation, with an R2
value of .396, was found to be 39.6% (F=43.7+xx). Health benefits d
emonstrated a significant positive impact with 3=.315, p<.001, and re
putation benefits showed a significant positive impact with 3=.287, p
<.001. Therefore, It was found that there is a significant positive rel
ationship, confirming the acceptance of Hypotheses 1 and 3.

Secondly, the sustainability benefit did not exert a significant posit
ive impact, as indicated by $=.116, p<.192. Therefore, Hypothesis 2
was rejected.

Thirdly, to verify the relationship between preference and purchase
intention of vegan lattes, a regression analysis was conducted. The ex
planatory power of the regression equation, with an R2? value of .563,
was found to be 56.3% (F=260%*x). Preference demonstrated a signif
icant positive impact with B=.75, p<.001. Therefore, Hypothesis 4 w

as accepted.
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This study conducted research on the consumer perspective of plant
—based alternative beverages in cafes, which has been lacking in do
mestic studies. The research results revealed that the primary moti
vation for cafe consumers to choose plant—based alternative bevera
ges is the 'health benefit," while the 'sustainability benefit' does not
emerge as a significant motivator. Therefore, plant—based alternativ
e beverages have already been commodified, and consumers perceiv
e them as products for health and diet purposes. Furthermore, the a
nalysis revealed that many consumers choose plant—based alternativ
e beverages not only for health reasons but also for the taste. Cons
umers also customize their orders in cafes according to their taste
preferences, adding or altering ingredients such as milk or syrup. W
ith the trend of consumer personalization on the rise, the variety an
d functionality of plant—based alternative beverages are expanding.
Consequently, consumers have a broader range of choices based on
their individual health and taste preferences. Indeed, plant—based alt
ernative beverages have gained traction, especially among the MZ g
eneration, positioning themselves as trendy products that are not on
ly good for health but also appealing in taste. Therefore, it is essen
tial to engage in diverse menu development by using various types
of plant—based alternative beverages to satisfy consumer tastes. Fu
ture research should focus on taste and trends to further explore th
1s aspect. Furthermore, this study focused on the overall customer
base of cafes, but conducting research specifically with customers
who have tried ordering plant—based alternative beverages could pro

vide more specific and detailed results.

[Key words] Plant—Based Alternative Beverages, Vegan Latte, Co

gnitive Benefits, Preferences, Purchase Intentions
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