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ABSTRACT

A Study on the Improvement of the Citizen Safety
Experience Hall

—Focused on the adult education center—

Li, Ying Hua
Major in Interior Design
Dept. of Media Design

Graduate School, Hansung University

For This study analyzed and investigated problems of local safety
experience halls’ spatial structure and media status. Improvements would
be suggested after comprehending the need to execute safety education

based on citizen’s satisfaction and requests.

Safety experience center's space, experience types, presentation
medium per exhibitions, and satisfaction level were needed to be found and
analyzed. As a research method, local safety experience halls were
theoretically analyzed to organize variations of disaster level, type, concept,

roles, dangers, prior prevention, and ways to decrease damage.

Next, contents of safety experience space concept, display

characteristics and types applied to local institution were analyzed. Safety
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experience centers with systemized protocols that opened after 2003 and
were bigger than 5000m’ were selected. We had three candidates and they
were Seoul Gwangnaru Safety Experience Center, Boramea Safety

Experience Center and Daegu Safety Theme Park.

Going through checklists and interviewing official institutions that
were in charge of safety hall educations helped comprehension of sample
space status and detailed experimental presentation media. A survey was
created based on this study and was distributed to users and non-users of
safety experience halls. The survey consisted of general questions covering
situations, awareness, level of interests, frequency and satisfaction level.
The results were extracted with SPSS 18.0 through frequency analysis and

cross tabulations.

This study tries to suggest the improvement plan by grasping

problems based on the result investigated through the survey of the users.

First, The risk factor that there is growing concern of accidents in
daily life needs customized education as the selection type experience
program of users by supplementing it as the space which can do various
experiences.

The result which investigated accidents to feel threatened most in
daily life could be found that there is the highest concern of car accidents
as the first place is car accident(33.0%), the second place is fire
accidents(30.0%), the third place is wind and water disaster(15.6%), the
fourth place is emergency situations(13.3%), and the fifth place is
earthquake disaster(8.1%6). But the result which analyzed the car accident
experience space through the survey by experience center has found that

E2 1is just operating the experience education facilities in three experience
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centers (El, E2, and E3). And the experience space of first aid is being
operated in three experience centers (El, E2, and E3) but it is being done
by the program through advance reservation which was excluded from
general experiences. There is a little bit differences in the concern type of
accidents by the differences of users’ jobs and their environment. To
overcome this, the experience programs like the experience space of car
accident whose rate is high should be supplemented to overcome this. And
the experience programs which are now limited should be done by the

selection type ones for efficient experiences of users.

Second, experience centers are created by introducing the theme-type
exhibition media that users explore and overcome by themselves to arouse
their interest.

The result which investigated the programs which aroused users’
interest in experiences showed the level of satisfaction in order of the
following. The first place is the fire drill experience(33.4%), the second
place is the experience to escape from earthquake indoors(25.6%), and the
third place is the fire extinguisher experience(25.6%25). The investigation
result has found that 66.7% of the users were induced in the facilities with
good experience space rather than the accident program to feel threatened
in daily life. The result which analyzed exhibition media of experience
space to escape from fire has found that the poly—sensory(Simultaneously
deliver information to more than three sensory organs) information to use
five senses is supported rather than the existing sensible information(sight
+ tactile sensation, sight + hearing). As it maximizes satisfaction about
and interest in experiences, the information was supported by inducing
users to do nonconscious act. This should be supplemented to make users
experience threat directly and communicate with each other by introducing

the theme-type exhibition media and planning space organization like the
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actual size which reproduces the accident sites to arouse interest like this.

Third, the level of quality should be improved to supplement
accommodations for comfortable experiences.

The result which investigated the three safety experience facilities(El,
E2, and E3) has found that there is no any store, cafeteria, and restaurant.
And the adequate time of experience has found that 82.2% 1s an hour to
an hour and a half. And the proper number of people has found that 38.9%
1s 'less than 15 persons’. The survey has found that 31.1%6 of the users
hoped to have a break when they use the experience centers and 24.4%6 of
them did to experience them freely. The level of quality should be
improved referring to the proper level like the analytical result for

comfortable experience.

Fourth, active public relations to increase vitalization of the experience
facilities as various alternative classes and educational spaces by utilizing
them as the educational spaces is needed to improve awareness and use
frequency of safety by many users. Active cooperation of each public body,
educational institution, and company is required. As compulsory safety
education is vitalized by much public relations of public bodies, prevention
1s needed for the purpose of educational institutions’s alternative classes
and the employees’ safety education in companies. And improvement of
awareness 1s naturally increased by promoting online and off line safety

education.
Now, people without hesitation answers young generation that is

growing about the question, "What is the target population for safety

education?’ But we should recognize the fact that they are neglected from
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accidents because their physical and mental maturing steps are immature
and they have little resistance to them. And we recognize the importance
of safety education but it has been treated as the problem which has
nothing to do with adults and neglected. According to the 'accident statics’
of National Statistical Office (NSO), generation that many negligent
accidents occur has found that frequency of accidents which happened to
adults over 30 is double to three times than the one which done to infants
to youth. Therefore, civil safety experience education which can establish
internalization of safety consciousness by citizens and their habituation and
properly cope with when they face with unexpected dangers is urgently

needed and the importance should be extended.

This consideration was studied to raise awareness about safety by
making citizens do various experiences and provide the new facilities of
reality space that they can do experience to cope with urgent accidents

and engage feeling.

It is hoped that the suggestion of this study will be contributed to
safety experience spaces which is helpful for prevention of actual negligent
accidents as the basic study through interaction of space organization and
exhibition media when safety experience centers will be planned and

established.
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