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oFe| ATVA} Gl Flolth, HASe} &2

oh AFAE SEAEo] 3

Skal, FAlo olge HIgo® S

Pryor, Brodie (1998)+= Boush (1993)¢] A7 ZHUYIE HEC=Z FiT
Al 7

s&70] HHE s mAe dF2

= o] digt £2710] F8
o A= e ARde] ZERlE. olHT Adte Fal e&27o] &nAY
HAE oo T2t 98 k= As BT ol & & Aok #
A erde] 790 Wt ez23el e deh fle w2 Bt HE, J1
=, Fujolko] J&F2 mA= Ao, AF Tk et JFS e
o A3z et (3718971, 2008). A (202D)= BEHE E£2
A mAA 2 eldd 19 2 AH 7 AEd HeH 79
2 oA f)ol BRHE HIE, Fufjofke] 7 ¥4 ojut IS nA=A]
Aok, A7 B, =24 WAA 2730 AFEFFEel BHE Hxo
AE FEANA F2AE aTE YERA] AT, 51 ver 27
A2TRFS BHE Hko] g2 nite Aoz yeidt. =3 Abgel
e 4" <270 dit "Hxe Fradel AH4d dd= vAe AL
2 HAFY, €27 Aol Faavd] & dd= vxe Ae=r A5



ot (%3], 2003). &=z279 B Wit A2 (Bradley and Meeds,
2002: Lowrey, 2006: Shrum, Lowrey, Liu, 2009; 372, 2012) thEZ<l

Bradley and Meeds (2002) Aoty dAqtolA €27 EHE me 4
H|ZF {5 ol awolA dAstill s=2ds 24 Fxo wEk A,
%, A2 o] g AHARY] osik, 7Y, HEHrg= EASkTh AT
A1, 7 BEfEE g2 ook &S nAA dde, S 5 w
golA 7P FA8ARD 719 Whgo] Yehgow, 1EHA SR AR
270 vl FEFE €21A ¥ 3840 Fa B yEsth gof
219 BTy HHE Hko]| o7t §FS A= Ao=m Yeigon,
Fol €2 BEdEe o5 F ) A ) I I HAHE HEE e
Ao Yyt (37, 2012)
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£ dSsh7] fIt AHAF Hhg dAolA] AEH o2 ARGHT Blee AH[AL
7F AlFolu BHeo] didl 2= 384 Te BAA WY AEE U
TFHiolE= AHZZE mlEe] 7]

L7t Yoz JAEd 7t vtk (Vermeir, L, & Verbeke, W,
2006). BT HZ7l AE Fujolko] ulX| (&= FFE AHAe] BHHE H
T7F AEel dig "= 555 BHHE HET)
TFujol ko] FFE vAE Ao=w yEEt (H84,
o5, 2013). 1y, HZel 5o A
L AlFoll ditt Biket Frjols BAVE e AL
Hrhe Adve EAR (o], ¢HEe, stEY, 2006). mEbA 2
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WA o2 Awnen g
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2 4Bge 248kt
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4 23 S[gal Hal, Balce] o S 440 Borat
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Tl tigt SHAEE FHiEE AL A= Pettyet 119 FEE
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B34S SAs9ch
(E3-2) Fujol= ARG}
TAAMNE ZAYE
1 | o]y By AES Fufjsta Aot
S ol e 2 | o]y B AES Fujd 7Aool Qtt
3 &2 3 | AES FHANRAA 4T Aottt
A= 7hx o] g EAHQ SAHH =

g5 18 7He] = THARE
(Kahle, L. R., Beatty, S. E., & Homer, P,1986) 40 7 &=Fo=2 FA5H
= 7k FEor FAEU
Ayttt

t}. LOV (Kahle, 1983)¢] =4 =
VALSHTH LOVE= AH|R} S50
Homer, P. M., & Kahle, L. R, 1988). RVSEt} LOV+= 4] F82 3K

AH|2ES] ZRR|e] gt
RVS (Rokeach’s Value Survey), LOV (List of Value), VALS(Value &
Lifestyle) 5©] Stk RVS (Rokeach, 1973)9] SAHE= 18709 &34 7}
36 FEer =AM VALS

Z
T76°
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et o AHAst H:eia
R., Beatty, S. E., & Homer, P, 1986;

&
[€)

(Kahle, L. R, 1983; Kahle, L

T, gol, &, o7 A AvD3} o UHSH] #EEoe] glon, dA ey
T o4 o UHsH Bl th (Beatty, S. E., Kahle, L. R., Homer,
P, & Misra, S.1985). 18|11 7Fx|3 =74 Ao tfet LOVE 41=]d3} &

FAdol HA= L. (Kahle, L.R., Beatty, S.E., & Homer, P, 1986, %3],
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A
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41 dgRe] g 54

2 AFE AERA E-u Foxts & 29780, o] FoA &
Aot ET 3RE AlQsty £ 29455 dioR m A AASH
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APtV 06 ool ARl Sl el 07 ool A2t
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o] F1 Hy HWTo tfgt KA oz BGrigict 862
o] il Hil HHE o] A Fof Tt Ho] =} 808
o] Fi Hi AE-Z Fuista At 805
o] Fi By AlFS i 7HeAdol ok 805
AES FH ARFoA 4T Aot 807
7tEolug Abg]e] AP ORA O] A&7 F Aottt 829
ot TEAS T8t 826
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43.1 714 1-1, 74 1-2, 7}4 2-1 A
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ABSTRACT

Impact of slogan message type on advertising
effectiveness
- Focusing on consumer values and age -

Pham Thi Minh Hang
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The Graduate School
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Slogan is a significantly important element to convey the message of
a company or a brand; thus, various researches are being actively
conducted on the impact of slogans on the marketing of a business firm.
This study aims to comprehend how different types of slogan message
can have an influence on advertising effectiveness while examining
whether factors namely consumer values and their age will have a
controlling impact on advertising effectiveness (brand attitude, purchase
intention) as well. The goal of this study is to gain understanding about
how the use of slogan message affects consumers' brand attitude and
purchase intention. The results of the analysis will center on the

following concerns:
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First, how does the type of advertising slogan content affect
consumers brand attitude and purchase intention?

It is evident that there is no distinction in consumers brand attitude
depending on the type of slogan message. It was found that there was a
difference in purchase intention depending on the type of slogan message.
Research has found that if the slogan message indicates future value,
emotional appeal, or companion relationship, they will have a

considerable effect on purchase intention.

Second, what moderating effect do consumers' internal and external
values have on the impact of advertising slogan message types on
consumers brand attitude and purchase intention?

It was widely confirmed that type of slogan message had no
moderating effect on brand attitude, purchase intention, and consumer
values ( internal values and external values). While there is hardly any
difference in the consumer's purchase intention depending on the
consumer's external values, consumer's internal values may cause changes
in the consumer's purchase intention. In addition, consumers brand
attitudes may depend on the difference of consumers' values (internal
values and external values). It is clear that the result of this study share

similarities to that of the previous.

Third, what moderating effect does the consumer have on the impact
of the advertising slogan message type on the consumer's brand attitude
and purchase intention?

It is hardly deniable that there appears to be no difference in brand
attitude between age groups depending on the type of slogan message.
However, it was found that purchase intention can differ between groups

depending on the type of slogan message. In terms of the main effect of
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age, purchase intention was discovered to vary depending on age.

This study has important implications for practice in several aspects.
First, although the type of slogan message did not affect consumers'
brand attitude, it did have an effect on consumers' purchase intention. If
you use the appropriate type when creating a slogan message, you will
be able to stimulate consumers' intention to purchase the brand's
products. Additionally, if a product is developed and distributed
differently for each targeted age group, it will have a high effect on
purchase intention. Secondly, there is no moderating effect between brand
attitude and consumer values (internal values and external values)
according to the type of slogan message, but there is a difference in
consumers  brand attitude depending on the consumer's values (internal
values and external values). Therefore, it can be said that evoking
consumers' positive brand attitude is an essential factor in understanding
consumers' values.

This study focused and included on three types of slogan messages,
so further discussion is required on diverse types of slogan messages in

follow—up research.

[(Key words] : Slogan message type, consumer values, age, advertising

effectiveness, brand attitude, purchase intention
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