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ABSTRACT

Expression characteristics of Buffet Restaurant applied
space branding

Jeoung, Yeoung—hyun
Major in Educational Administration
Dept. of Educational Administration

The Graduate School

Hansung University

A rapid growth of buffet restaurant market in recent years has
attracted a lot of corporate investments. In this circumstance, businesses
are making various marketing attempts while highlighting the benefits and
advantages of their own brands. Against this backdrop, this study aims
to examine and inspect the space branding applied to rapidly growing
buffet restaurants, conduct case studies, and to propose more effective
ways to promote space branding in the future. First, the study has
analyzed the method of expressing space branding applied to different
brand shops, based on which theoretical reviews and case studies have
been conducted accordingly. As part of this study I have identified the
elements of space branding by examining the history and concept of
buffet restaurants, analyzing the definition of space branding, and

conducting preliminary studies as to the elements of space branding and
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reconstructed and redefined them in an efficient manner before applying
them to each of those shops. In addition, I visited a buffet restaurant
with space branding already incorporated in it and created a checklist
through visual inspections. Following these basic examinations, on-site
surveys were conducted and subsequent results were subject to statistical
analysis using the SPSS statistics program. Through preceding studies I
have reconstructed three space branding elements: sensory, emotional, and

cognitive and come up with five conclusions accordingly.

First, a number of design elements sought by a brand, including color,
display, and symbolic ornament that reveal the brand’s image should be
densely arranged in the table area. The analysis has shown that the table
space is where customers spend their time the most and the arrangement
of the design elements of a brand in the table area has attracted a
positive review. The looks of table areas were different among different
shops. However, the shops that attract a positive evaluation are found to
have the design elements arranged in the table area, continuously
reminding customers of the brand image. It has been found that the less
design elements there are arranged in the table area, the more difficulties
customers have in recognize the design aspects of a brand. Therefore, I
was able to reach a conclusion that an effective delivery of the design
aspects of a brand requires the selection of the area where customers stay
the longest period of time as is always the case with any commercial
spaces.

Second, clearly visible POPs, panels and the signs that show the
strengths of the brand, values pursued, and the slogan are recommended
to be placed in the food display area. The study has shown that the
stores with more POPs that deliver the strengths, values, and slogans of a

brand placed in the food display space have won a positive evaluation
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among customers. The analysis has also found that customers who roam
around the food display space looking for their favorite foods actually
read the information on foods. Many of the shops subject to the case
studies are found to lack in the number of POPs arranged in the food
display space. Therefore, it is advised to arrange the well-visible signage
that explains the unique characteristics of a brand in between and
around the information panels that provide customers with information
on the food in order to deliver the intended message of a brand to
customers more effectively and to continuously remind them of the brand.
Third, the kitchen space should be utilized as experiential space for
customers to experience contents and elements that may stimulate
customers’ curiosity. In order to have customers engage in experiential
contents, shops should resort to the purpose of their visit, which is to
enjoy the food in the case of a buffet restaurant. Therefore, shops need
to revitalize contents with focus on the kitchen space, which has the
greatest impact on the customers' senses, meaning that the kitchen area
has a lot of elements that can stimulate the senses. Therefore, the kitchen
area should be able to stimulate customers 'senses, guide their circulation
while matching the experiential contents so as to allow customers to
make use of the contents provided by the brand in a natural manner.
Fourth, a comparison between the Korean traditional buffet and the
seafood buffet has found that the seafood buffet has strengths in sensory
and emotional aspects while the Korean traditional buffet features
strengths in cognitive aspect. The seafood buffet has apparently been able
to relatively easily provide content that would stimulate customers’
curiosity and help them directly experience as it inherently deals with live
seafood as main ingredients as opposed to the Korean traditional buffet.
It is believed that the Korean traditional buffet will be able to obtain a

positive effect in terms of sensory and emotional aspects if it can provide
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customers with experiential content using food ingredients like in the
seafood buffet.

Fifth, most Korean traditional buffet restaurants are found to
outperform seafood buffet restaurants in terms of easy naming, visible
and readable logos, and natural links between the slogan and the design.
The seafood buffet has featured difficult—to—understand naming mixed
with loanwords, lack of simple logos that help understanding the
intended message of naming and a natural link between the slogan and
the design. The seafood buffet is expected to achieve a positive result in
terms of the cognitive aspect if it comes with easy naming, readable
logos, and a natural link between the slogan and the design as is the
case with the Korean restaurant buffet.

Space branding serves as an important element that directly affects
customers'  willingness to return. In this respect, this study has
comparatively analyzed the strengths and weaknesses of the Korean—style
buffet and the seafood buffet to present directions and guidelines that
would maximize the strengths and make up for the weaknesses. Further
researches into space branding will be required in line with the changing

times and increasingly more sophisticated customer needs.

[(Key words) Space branding, sensory element, emotional element,
expression analysis, an experiential element
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