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ABSTRACT

A Study on the Improvement of University Student
Cafeterias According to Space Marketing

Lee, Mi Na
Major in Interior Design
Dept. of Media Design

Graduate School, Hansung University

University facilities can be defined as a physical environment to
efficiently perform not only education and research as a unique feature
of colleges but also to provide community service. In addition to the
facilities required for such basic activities, various support facilities
should be supplied to colleges to ensure these facilities can serve as
the base of everyday life for residing individuals. In line with this, as
recently colleges are emphasized to play more role in national
community service. it is required to build the cooperation system
between the industry and the community. Thus, the range of university
facilities i1s being expanded to the community. University facilities are
divided into educational facilities, research facilities, and support
facilities according to unit setting. FEducational facilities included
classrooms, undergraduate laboratories, and general laboratories.
Research facilities consist of professor laboratories and graduate
school laboratories. Support facilities are composed of administrative

support facilities and life support facilities. Life support facilities
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include student cafeterias, faculty dining rooms, break rooms, school
stores, and others. University facilities management is defined as an
integrated service activity under comprehensive and long-term planning
and management for the purpose of minimizing costs, and maximizing
effectiveness, and performing flexible maintenance by optimizing the
using, holding fixed assents suited to academic purposes. Facilities
management is wused similarly to sSpace management or property
management, but limited to the profitable assets which are broader in
spatial management and which are more complex in management and
operation.

The purpose of facilities management at universitys 1is to
guarantee the safe and comfortable use for university facilities users,
to save energy consumption through efficient and affordable facility
management, to remove unnecessary budget waste factors, and to
extend building durability. Therefore, it is the responsibility of facilities
management to find out several factors that may cause a fatal damage
to facilities, to achieve budget saving effects by increasing the
durability of facilities through the preventive measures and systemic
maintenance, and to create a pleasant and comfortable teaching and
learning atmosphere. In addition, it is also required to activate and
improve university facilities. For this, it 1s necessary to establish
long—term management strategies and maintenance plans in order to
provide a better environment to university members by planing and
managing facilities.

In the case of Korea, university feeding service is divided as part
of industrial feeding service. As a matter of fact, it has been operating
in harsh environments without the relevant provisions unlike other
institutional food services. University meals customers are unique in
characteristics and in the competitive landscape, compared to other

customer groups. Most of main customers are students in their 20s.
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They are fluctuant customers since they visit university cafeterias only
2-3 times a week. However, they have contradictory taste because
they want affordable prices but high quality menu. and they select
preferred - menu mainly. In addition, university feeding service
providers should respond to a variety of customer groups. In other
words, they should deal with general customers such as professors or
administrative staffs who concern about health and thereby want high
quality menu, which 1is available in good economic conditions only.
They also should deal with boarders who use the service only in the
evening and morning. However, university feeding service shows slow
development. One of the major reasons 1is that wuniversity feeding
service providers have operated without restrictions from
administrative authorities unlike other customer groups and they have
low awareness on the need to strengthen the competitiveness because
the number of users is almost fixedly secured. Another reason is
students’ attitudes that they require the low unit price system but a
high-ingredients ratio as if they regarded it as an unwritten law. Thus,
it has been impossible to secure the appropriate number of competent
administrators in a situation of maintaining a low-wage labor system
under circumstances of operating earnings and expenses. Also, such
students’ attitude makes it hard to make investments for continuous
improvement. This is an vicious circle. Unlike the internal conditions of
university cafeterias as seen above, the environment of external
restaurants is rapidly changing and developing. As a result, students
come to prefer external restaurants to university cafeterias and they
still remain with a prejudice against university cafeterias. Of course,
for university student cafeterias, it 1s important to focus on food
improvements and cost savings but it is also necessary to allow to
have a competitive edge by identifying the utilization of the university

student cafeterias and satisfaction with them. For this, it is needed to
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make an overall theoretical review on the features of university
student cafeterias as a university facility and on the space marketing
considering that most of users are students.

The scope of this study is limited to a review on the actual
utilization of university student cafeterias and satisfaction with them.
For this, a survey of students of H University were conducted.

With regards to methods, space marketing factors were extracted
focusing on the existing 16 papers associated with space marketing.
Space marketing factors were again incorporated and reorganized,
Specific features by factor were cleaned up. Finally, factors suitable
for university cafeterias were extracted and a survey of 215
university students who actually use thair university student cafeteria
was carried out through 1st survey (June 14, 2012), 2nd survey (June
15, 2012), and 3rd survey (June 19, 2012), Results were extracted
through frequency analysis and cross—analysis wusing the statistical
program SPSS.12.0.

Accordingly, it is expected that the conclusions of this study will
be the basic materials in planning a university student cafeteria
through the following improvements:

First, spatial factors all ranked 1st in the 3 rankings to decide
Ist, 2nd, and 3rd as a result of marketing elements required to
activate a university student cafeteria. It is necessary to improve
dissatisfaction factors by planning spatial sizes, separation by feature,
furniture placement, and path of travel management.

Second, concerning sensory factors, it 1s important increase the
satisfaction of wusers by stimulating their sight, hearing, smell, taste,
and touch. It is possible to improve the food quality by combining
sensory factors in addition to food taste and a variety of menus and

thus providing various services. It means that they should be able to
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provide  psychological fulfillment and joy during dining and relaxation
as well as basic satisfaction factors.

Third, it i1s required to differentiate from external restaurants by
applying eco—friendliness. Interior colors and finishes are available as
an eco—friendly material. It is possible to let landscaping and natural
light of the intramural campus enter the inside of the cafeteria. Then,
it may bring a positive impact on the psychological stability and health
of users, and makes an contribution to increase the spatial utilization
because of the open space provided in addition to meal time.

Fourth, in making a spatial plan, it is a good idea to combine
event, information, and participating - related factors as well as
aesthetic and emotional factors, based on students’ participation and
ideas. External restaurants are a commercial space, which is managed
in accordance with the plan of the founder. However, university
student cafeterias are a welfare facility, and thus, students of the
school can be an organizer. Therefore, based on that, it may be
considered to apply an interacting operation system as users are
allowed to become the organizer and thus decorate and use the space.
Students can graft spatial and emotional factors through their design,
and club members can act as an organizer for emotional factors and
participation. It acts as a factor for space marketing.

Fifth, it is recommended to improve the basic taste and menu of
food since users put it on the top priority. It is important to graft and
activate spatial marketing factors but to pay attention to the fact that
the needs of users for improvement of intrinsic taste of food are also
growing. It is needed to manage hygiene coordinators and chefs for a
higher level and cleanliness of meals.

The student cafeteria of H University, the subject of the
survey, relatively improved through remodelling construction in

2008, but limited to partial ones since only floors, wall finishes,
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and furniture have been changed, rather than hygiene and
convenience. Thus, it i1s insufficient 1in terms of hygiene,
management, convenience, and cost-effects. External restaurants
use strategies on menu, taste, and costs, whereas university
student universitys are insufficient for their development in
marketing aspects. This leads to decreasing users. This study
attempts to redefine space marketing factors actually applicable to
student cafeterias by extracting spacer marketing factors obtained
from the previous studies associated with space marketing. Finally,
this study tries to identify space marketing factors selected as a
priority by wusers and to propose a guideline for spatial planning

aimed to activate university student cafeterias.
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