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ABSTRACT

The effect empathic responses based on message
type have on advertising effect
. a study in storytelling advertisement

Choi, Min—Woo
Major in New Media Advertising Promotion

Dept. of New Media Advertising Promotion
The Graduate School

Hansung University

As the need for differentiated communication methods grows, more
and more advertisers use storytelling advertising techniques. Although
there is a lot of interest in storytelling advertising and various researches
are being done in academic terms, there is a lack of research on how to
say it. The purpose of this study is to investigate the effect of storytelling
advertising on different types of messages in order to investigate the effect
of different types of messages. And to investigate the difference in the

response by message type.
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As a result, emotional appeal storytelling advertising showed higher
empathic understanding and identification than loyalty appeal storytelling
advertisement. In the case of the surrogate emotional response, the reason
ads were higher than the emotional appeal ads, but there was no
statistically significant difference. In addition, the results of the emotional
comprehension, identification, and attitude toward advertising, purchase
intention, and advertising commitment according to message type were
analyzed. Results showed that ad attitude, ad attitude, , And advertising

commitment were all higher.

This study can provide academic and practical implications by verifying
the effect of advertising on the type of appeal that the research of the
storytelling advertisement has not paid attention but can be considered as

important consideration.
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