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1.1 439 HjA3

AHEN/|&0] HHOR AEEY A0lESV)L FEEE HFE] thE
ShE olol Z|uHE coFgt Elze} fEYAolHe] BN SATEAA

ICT(Information Communication Technology) % -3 Convergence)©]2t=

go7t =1 Sl Zefioll= A" &9 AbEol oheFet AlA
(Sensor) & sl 9.2 EX7|=L Brlslo] Aol /9 glo] AT AR
k= AME9lE Y (Internet of Things, IoT)7]&°] 1 A4 ¥9S W7}

= T
=
1 gtk EAE ANEE AYE Golg HHoR FHUY A2 %]

_9_01 A= 01 /l]—?(%

F_4

ole A7 AAl= Wg=e], 201380 AUl A 54 el ol EetH
L, 2014800 ‘28 OAE dH o A==7t Adde A AREdHY 7]
A e TaEo] By AdS Astaar shler, olAle vt Akt
Fage Tl AUE &, 3eU¢A, 1F T2 THLE AH|A ARl g
Ea glen, 7|Ee] da Ao, AntE ofux] HEZof #ut opuzt 25
wE AEL, AES-wT 5 AR dxet ¢4 #el Muls Som SaE A
olHH(eT & M=, 2016 5 o] H, 2014)

A}

S, AAGE] g Aol wobdol wet 4tel A Ui B BEx
ek @771 oA A, 40 TEEE Fol= g ke ICT AH|A AlF9
k| J Lo S} ﬂ@- _:‘1412—16]— /\ﬂ?l- /%:] <l
Sk I%E ’%‘%”94 UMVJ—O—E ojoFTHHEEH, 2012). o7 A&t HWatH
ICT Mu]2 Algol tigt 8= F4 AEUlo] 827t JF5tal, RFID 7]<o]
Hyst 5glow, 2G3G olFFAl HEAC] &4t =AY A]71(2005F
Aol FHHE A (Ubiquitous) AH|AER= o2 Yeigon, FHlFHA
Aulat Selol gel Ae BTt e ok J)v15e FHoR
T 21" uHome, uHealthcare, uleaning 5] Hof2 S E|o] 24 7oz HQITH
(e, 2008: =24 €], 2008).
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Q1 Fxtol7] wiZolrt. AntEE 8l AHERIHYl o]d o] HAd &2
Eflol(Home Gateway)E T4Ho= & UELI 15 $HS F+=
J2 1EA FH Fue 5HC0E St AAAR 18 ARIIHA]
Y7171 o] HARI TFAAZANE S AFYA ot HE A
Yz Bohs 3924 952 AFEHdemdH A, 2015), 7sdo2x
5} o]z] Bt SHo] Zsit. shA|vt loT7]&o] 9E AFEESS
Z HERA 79 TAE HolA, loT 750l Zdd 7HAE ¢

=

=] [e)
Trgstel 4FHQ ArYstE we] i AgAEe] HaH
| arjolol ghth, webd 2 Al ALgAEe] AUIEES ALgel
EZe] olfl E45o] ALgelme] gL A metetm 4%
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AUtEE-ATTET]Z)0] tEEel AHRQlIEYIe] Sog theksh HopoA

AR AlE B AH A7 Skl glew O F TP AV e 2ot
AnteE [e}

o
I
ifok
e
I
sk

A
©
M
O
eyl
w
N
(@]
—
(U)]
=2
L

N
N
<
N
2
o
N
(U)]
N
e
oz
)

S~
o
ro
)

T

ARtEZE e B2 HebAAAodUATe] 5 QAT Bew T

o
ArSlel it A ZAe] n, obHe 27147
=
=

o
229 7|Ygo] FAsHE oA FE 7]

STLEES MY GO TFEI A& D AEAY FAE ssts
7

[# 1-1] 20tEZ EFolols9] 3%

[oT EdCE & ggsto] A&ota et loTe 544 W77
AEEY | Bl A2 E7]CCTVE 7t 5 tRist A97|17 17 5 vt

714 glon, ol YAA S st AAH T H|ES et AR
AHIAS Ho] AOLES A& #elshal 9-S(LGLERI g]ZE, 2015).
gy 7]ute] ¥ 2% AntE JpH, FElzx FH AntE TV ¥
AAAS FRS AntE JHE, AAINE B 22 VA 24 HIAE
o] 83t THAAIEES] AUlE J|5Ho 5 AUtE 3 VMAAERES

Fotel 2ntER Agl AU 8.

AAAE
SEN
4. LG)

729 G574 YEYIE EQE 0T AZ4e] golsty, 44
s | EE F QE HEUA BEE BASIE Qo}A After Market

Batr oplel, AZAFALAETHS] §H o2 Before Marketo| A=
AUFES 7HQIALEC] Eojue= @0l AU

=9 1CT /195e A=e A4 ZiEEe ANy 9902
Soy | 0TS AHE S8 WHA0E A1 9 A¥AY RS ol
T g | T A AN A uet 2aagel Aol 9w

24 B4 - HelE H 5 BRE or AT =2 ok1 9

RH=AHeR1S4, 2016).




o] A a8} 78]Hlgo] el o}d] AuASe] AT Eslrl s

AEE SHA
zA o] 9lA] grbe HY Ao th(SKC&C B271, 2015, wheka] 4|27}
Aurg dot= AT Au|Art Tellrte] gt AAF mdo] Hastn,
AAoNA Ll HELA7F BANA], AHAE0] ANtEE AET Au| A4
7Qg et QA As]| sefely HAE AR 5 Yk AED
AU AS Afdetn Bgsts Zo] Fesih

~ntEE o] A9 A g g g A 20059 o] FRE APu|o] gyt
(ZAA & oA, 2005 A & EHEE, 20065 = & o] dHl, 2008),

o592 AT loT7|Hre] 259 APEE oo A+=A], AntEE gl HES

T AT AR dEe] &4 FHEL

S, 20155 83|, 2016; F3H, 2016) 1 7t WA ol AF7t B=E53H
Aol
ool whet B @i AntEge] S 98| AEAE] AgOEs Anp
L olZ Higog AntEE B 7]
A

U
A= 7l T 9 AHA Alg gl dieh AR S AASHEA P,
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2.1 AUIEZ
2.1.1 AvtEE 7ig 9 H9

7HgolA el Rbdstal Hefet e %t 7l B A2 9] A2 2000 T

51O

29RE glol gtk o] A7)e] Tl 214 AREATS ANow
I
[¢}

T
F31& IHUle] #5531 2G 7|4 o] F AT E 550 Ag] AerHo =R
FHHEAE AForon, gAEES FHHEL go|ZE fLdste 75t
o7 JAHY, BE FEIPE 71717 474 & HEYAR dAE] U
7171, MZY, Aol Frofgrz] oka tieket gAdE AHIAE AR 4 Qe
nlef 2l 7P o = Ao Ieh (A 8], 2003 5 28+, 2005). AR=
4719 FEO] ARAAE FPot dgAEES YA shlod @A
AUE TVeL 22 g4 7k olelols Hjz2YA Bd= dhdstz] Zgc

(HFedel, 2015).

2010¥10] SJ%A LTER ololAlE ol 55 A/ 49] Wz} AnjEe] £Q)
Hgo] EAS I AHEQIH Y (0T, Internet of Things)o] ZHgwrr] Azt
StHA HAEZo|: [oT 7|&o] H=Eo MER 44e] 7|E0] utdE7]

N, 22 2719 ARAEUL thekd AQRoel o] S8} AlY

HASo] AAl HAAZol= E7stal, et ofsjiAAES AMEQlE U
AEiA FAET= A47e] RRdE &Fchll, BF Ve FAR A4dAQ
222 A2 7EAsHAT SRt Zefjoll= Wi, Bluetooth®} 22 A 7541
7I€2 Agel gHiEe] VleRE dH olare o= AXx siEsta, A
EHE F5HEus 982 St JR7F ARl qlo] ol=Rt FdFE
A= QIE YISl AE A1 AMES7E= olojRA AL AT (FAFEASd, 2016).
ArAbE-37 5 B Zlthings)o] dEUlo= A= FRE 4444
SH&gste AREdEY Ado] 719 yREZol| HEE], T &8
e Be 71717 A A ARAA A A S Tl Ase 9



ok

H=d MHLE AFsie AMEZo R WA & 5 AH(>=3EA A
Q

T4, 2016). AHIEEL & [oT

[e)
shdl [ 2-1]e AnEE T 7|3 9 HE7FS0] A@sts AntEE)

M 2 AelE vehit,

[ 2-1] &nt

Eg B Au|s|ae] g AE @ Aol

-_— - -

2ABHe T2 §ete] =me Welg Ba 27,
otAst Algo] 71535l E S Q17 A0l AntE

- =

gto

L

—

ZHl71715e] HEHAR AdHef dohe
= A Al Abs AEol 31

—|_'—|—‘

AREYEYEE | Welsty, obAsly A%d 4 BE ¥4 AsAel
e AnE WY IT 7158 ol§ee] thokgh AuAs
Az
qgEelE Fstetn ARAEIE AMer A7
S0307 TeRey | Aho] TolRA] Fn folgt A AHAS ATeh:
—sntEg/MEYA- | nAAFA] AHBAoR AR A AnEs B
yEegast 158 24 20
59 ARARI))E EQTR AZE 0] AT
Adrsle Jodgorn A F4o AHA @7
FRARBNEDS | ol 1A% AR AHAs AL )E2A
FERE 714, T UENDINS, ASBARAA 7%
IAE A% 5L 8 Ve ¢

Balta—Ozkan et
al.(2013)

A smart home is a residence equipped with a
high—tech network, linking sensors and domestic
devices, appliances, and features that can be
remotely monitored, accessed or controlled, and
which provide services that respond to the needs of
its inhabitants,

Wilson et al.(2017)

Smart home technologies comprise sensors, monitors,
interfaces, appliances and devices networked together
to enable automatiion as well as localised and
remote control of the domestic environment

ole} EAEo] A7




212 AUIES B

Strategy Analyticses 2% AUFEE A|Ao] 2016 6909 EaoflA
20199 1,1159 g2 AR Aoz AstH, MarketandMarkets2 20154
469.72 EjoA 2020 1217.39 @2, 201614 20221 Ato] AFF
AFEC] 14.07%7F B ALz AS5H SxARTEZA Ao HalA o
ot 20159 =l AUEE AP qPR7F 1029409s 7]Es5HH. oA
AUE 8%6,7669 YETH 17.8% A7 ZAolH, 2016WHE 2019W7HA] ¢
4A7r AFAALTE 20.4%= Adste] 2U HAHFA7|EACT) A AEC
6.3% 1 Zx} HlWSHH 6] &2 p<olth [ 2-2]% AREZS] T AR A
A ASES UeL Sl 452 AES Al elE et S Erol4do
=ou H{E&2 AnE TV/SJAHHRIHUE Boprt 7Y =it Al7to] 2L A

ATFE §71R0] A1 obd Ao e AtelodrH @ AntEEAIIE ], 2016).

—_

[ 2-2) &) A0tEF ©9) A4 A A

A
TFHE 2014 2015 2016 2017 2018 2019 ITE

(@)

AUMERS7THA 26,260 | 30,690 | 35,294 | 42,353 | 55,059 | 81,853 27.8

EoEHolA 32,00 3,550 4,083 5,537 9,936 14,149 41.3
AULESAIFHE | 5,794 7,520 9,790 19,411 | 29,562 | 36,143 48.1

A0tE O3S 969 1,179 1,355 1,559 1,870 2,245 17.5

A0E TV/E
A AHE 49,454 | 58,011 | 60,901 | 63,946 | 70,340 | 77,374 75

A 85,677 | 100,940 | 111,422 | 132,806 | 166,767 | 211,763 | 20.4
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1.000 A

80O 1 U EISE Bt

600 A
400 4

200 A

Chargtie icey St il i it Sz i i B i i oo el ol T e | R el B ool e

(27 2-1] B4 349] & [oT AHlA 71907 Zo] 9 A
ABtES A AW ZAb F)o] whet 2ApESle] Aol (R Ante 7}

A717] miE D= lste], ARET ] efgke] Zpol7t QI SHAIRE, ARE Rl
38T A TP A AL e AIFeRA tiRE B v AYe
sl ek A9 QAEE2 & AolEdC] SR FHEND +5 ARl

7 Fd FFS BHOR sl 7A4A}L, TRIPA
O 1
= .

T s -1 O

Yol T 1] NS R405 e AAAZAE] A ol
ME stEd QAL HA oA ofux] A g2 AYA] MujAE Alset
o= St uA] a7 Wdth 1 olfr= T D AEEY, AlA 5 17t

(urede], 2015).

subEES] B ARAHY 7|4 U Aul2st wAstAA Hre) g7t
o glo] 7Ha7]7]el ABQIEY Flo] Boben AntEEs Adso] QA
oLl HL} ol Aol@ 4 gl ANtEE Aul2k /K5 Hgiet ol A
go| A2 Paslo] Bo) Hd Soj 420 AEerty, AntEE,
AutE 7hd 5 QIS §-EAYESD 9 bl @7o] F4aH] Bast,

M OS 7Iee] #ier AntER MH|AE FASHE 717162 2HIA 4

=2 —



=
2UlEFE MAY F-PAH HEYD 7%, A0ESV|E] BF s, AR
e S1&0] WHoR AAMS] W WolAL, ol AAYL utow
ojde] FHE

258 (Intelligence) A HIAE Al5-dttt. |53t ATTES S
At o EWol Ayt apdsteE Al g 4ot o]t S5 CES 20179
ZEY AUES AZAMAE ‘Z 10T AZAA 743}, Al(Artificial Intelligence)
oto] g5 oz yepdtt =2 7PASARI LG HAR= | &y 7|Hte] olZAs
AOE 7P S FAR AAFeH, A FHlx 3 5O AH|ATt el
TVel A8 Ax3t 20tE 7Hdo] 9 A Ygolt. o5 ok ofutE
o=, = S FARR gt AdFAS 716te] AntEE S|HIF AAEH ST

<t |
ofitE o FA] o]lF AT AT IRt wisty 7171eh AE7I7] AH|AE0]

O

ojefo] FAFo R A0EZL 2000 2 §-H 2] FH 2|5 (Ambient

Intelligence, Aml) 7|&9] HEhdoz2 AFE A= Aml 7|2 $259

FH 2ol A5 Alsste] WgsHA v o A sk Aot Rocker et

al.(2005)= Alugle = HIWS ol8ste] AntEES] 7MY Fa% 87

Ao g AA'E Aol 4 Qlofof st QhHshal HQEgo] glojof s,
70

714 9] etgtsto] gz =|ojof §F-S 7FF619al, Cook et al.(2009)= Aml 742

7l gtz dujolA gtolx A igloly HAEFS RYE sk Fofigh
B WA A S EolH, AF 22T 59 2ERE HodS AT
T U= BN

Balta-Ozkan et al.(2013)-& ARIEES ‘AA-71AL7]7]| 7HAAEES 92
She HEQAZE 250 Qla, 97402 HEHUHY AT = qlom,
AFAFY] Bgof B-goto] A AE AT 4 e AF X e=r Aostar

_10_



ARgAEe] Yzof mat " HoKsecurity), AEA(assisted living), 73 health), S
(entertainment), S-4l(communication), H2J@} FH(convenience and comfort), ©UA]
G-&(energy efficiency)’ & AH|AE EFsHAAtt

Hamernik & TAnuska(2012)= AUtEESS 71A7] 7152 A|o5k= Electro,
ST (G2 AY, ESKsecurity), 2F4(Entvironment)-ol[Z]- 77 healthcare) 2]
Ul M= ZRstlon, AlRAczs AntES 71559 29 A9S fiste]
ASHCRE 7SEFE chleH, £R7E 7sE2 d9ddL dE A8t
o] A5kt

Willson et al.(2017)] oJ5td, 9=F8 A 1,02585 o= oF

ZAPIA, o]l &2 olvz] #eElE = 3
NAlE 7HA]AL glow, oz, T gl ZTEAAE-S Aloftelet=
A5k Qa1 o R ofyz-AZ-E=9] Hek, d Fil2-Z(make things less
effort), HeF 7|4, ¢rehet Al o= F2jof Foets HAith Yoz <17

She Zle 7|4 YEYe) e PEe] oEEst Sk et 24y

& 5 e JAAAE A4, dF7IEAe] did oE: S7h NAFEEDS ol
M FdE] Aedd T fdeR sk, 12]al AntER V)&l
2¥ZF ARE B flside A=AT AFg-8ol4d, /AR E e 71HA,
&A1 (controllable), 45HA, AFY e AxA] 67H27F Tatt Aoz

et 7Pl dFe nliAle AntER TVleo] AAET] fsiME =

THUE] 15 L AlT 4 glolok stn], THUSAA FRE AFen,
S

O

THASS At e AP & =S AAHolo} Tt =, o]Re
Aol7t oA AT, AolS 9l A A R o] 2st +F Ei
solo] olzsie] et Zolth. SEAEE ATER Y140 2UARA 55
2 (R BAEE I AELS AT ) 25 g dekecE
always—on ¥o] AX7} BAs} St W) REES wise Qs Hom



IR ZIH AT o FolA FbY BHEET 9 2ok F shidl
7

A 7F2] (technology related value) & EESFI=T, AW - 7Hx] = QFAA,
T4, ARRl, onld, meAde] 4714, Zledd THAle mEtoH A, BAIA,

(e}
A, WA, AHe8ld, Bl 671AolH,

> oo i do
)
N
N,

SeongJeong Yoon & Jong Bae Kim(2017)2 A=<IEYl 7]¥te] AntES
AH| 2ol A ARAE 742] F8 891E AR AHSH=, AR AREQIEY
MBIAE AMGSHEA E4 FholA AT 5 s ARy 9F o] =24
A Aol ety HoHt7|E sk 7FA 9] b A (Safety), AHEAR7L
AFEEHY A AE AMESHHA U RETE ofye} QoA AR A
o= 4= BstE ¥sh= 7HA" 9] ¥E/d(Manageability), © AM8A7L
AFEHY AH|AE AR ojg Ayt w2al AESHA| ARRSHE Hste 7HA
olnl, mabA AR AulAete] A EAAS F4stelo] Au|AS
A8 AR HSloriti s A4 (Agilit), AH8AHe] AT W, ALg
Bl 97 Ae] 53} B ARE 24 U BAslo] AgAelA deke BE
AZAEY AHIAS AT TPARA, A8 S8H e glo] AFo
HHIAE ARKSIAY AWt LA o8 A AT & A= sk

t}'= 2H5SHautomation) o]t}

Hu

2!

_12_



[ 2-3]2 AdAFolA AN AREES] 8 EASS tIEd - 3L
i 542 =SS0l ol Y A, F8 54 FollA Al2"Ale], RUEH,
A2 FAA (controllability) o] s, 253}, Z5Sh= WA (Implicity) ©]
skl JoTol A442 ddHe AES AlEs0] TS 7HA A%
TAStE Ao AF o] dEdt. AntEZ A digt APATE EUE
AUEZ O] 7| AH| 2o tieh R EAES Aestd kA, A=A,
A, WA, dedEdes FYd 4 Sk

[B 2-3] ARMEE Z|eAuls B4 EE

AT Fa =4 g 54
(Rocker & Janse &

; Al AHEZ oFA A HolA EAA, otAA
oot 12"A o], A4, Hory SA4, S
(CooK & Augusto _

BUHES, ordA. HoA oL A
& Jakkula) I/] -1 O Oy ’4 o (e}
(Balta—Ozka et Bt AgAd, 1%, 4%, 4, =10
_ _ A, EA=
al,,2013) oot ¢t oy =& ’
(Willson et A=, AMg-8old, MABEE T} | A=, A, SAIA,
al.,2017) 7194, $AA, BeEA 45 BH
AR AU EF AT A, At & AAAD A | oo
R L 249 & A

= A, &84, AR, v, &eA,

@gsedage | TROLF LS D BT | 2ns s, s

A8 19 agoly, e g

(BF e g E ok e, TAE, A=, 28, B

2016) T e, A, AANE, B, AERL | FAA, A, WA
A&, AEA, 384

(SeongJeong

Yoon&Jong Bae | $FAA, A, 454, AE3t HAA, AL, WA

Kim, 2017)

iU}E—E— l:(‘)_%(;t 5] )

R SEEREE HEAEA, WA

2SN AR EAL THAZIRE Y] TSl 2ot

_18_




2.2 AHgAF 8 o1&

2.2.1 71 48 X (Technology Acceptance Model)

g %
n A aQlEe] AL 1 Fet Be ATt ololA gtk oled ATE
A, B, BB, A% 52 2
(S8 & U, 2010),

Fishbein & Ajzen(1977)9] §He]4 @Eol2e @50 ABacls deshs
Qg g Ao, AvAe JEHoR A BB

Vg oG AEL AU Aol BFL AP

&
iﬁ-‘.
8
I

agch= Zo|ch(FsIE, 2016). [ 2-2]9t Fo] el JPFol2o A
P= o= T 712 FA(constructs), = Y5 it = (Attitude Toward

Behavior)@}t 32 1 (Subjective Norm)of| 2|35 AA Hct.

Attitude
Toward

Behavioral

Baliat Behavior

Normative Subjective /
Belief Norm

Source: Fishbein and Ajzen (1975)

(T3 2-2]9k=4 Psole 2

2

92 d-5o]=(Theory of Planned Behavior: TPB)2 &2]% df5o]=9]

oz 2)7be %5 EA|(Perceived Behavioral Control)7} F7H=|9lE], o=
HQ1e] FEo] FeEH PeolEe] F F4(constructs)Tho = AP E2] Ko,
Aol A= Zijle] AHe] Paa FAY 4 fle A9t B B 3 7=t
Q9 AHE 27 X 11 Fee 78T o g7 "iZell Ajzen,(199D)+
27vel BT EAS £elatdrielsH] & A4, 2000)



AL H Peol2oA Hx, 5, SAOl thet 4Algo] 3
olrof ofaf wiZjE Tt 7FASHH, Ajzen,(2002)2 oL =
St7] Igh Abe] FHIEA R Aolot, e HaE ol tigh ZfQle] (29
Al B Hliﬂn P7+E Eohm, FEE -2 JHRlo]
Sh=7] of fofl et AHRA 7| 2F () 7S 9 A2 9] e Wotal, 2|7t
FsTAE P2 FPste AZH gold Ex olyS Letth(Kautonen

et. al,2015). [I¥ 2-3]2 Agd Jsole EIde Uehd.

Attitude toward
the Behavior

Perceived
Behavioral
Control

Davis(1989)°]l 2Jsl] A|ete TAM(Technology Acceptance Model)-2 2F
2 P5o|2S AR 8 (user acceptance)oll Z-2-(adaptation)A]Z] Z o]t}
TAMSO] % 79 =9 A1d(Beliefs)?l |zt 824 (Perceived usefulness):
2| ZYE ALg-8-o]d (Perceived ease of use)= AHEALS] Ej-ok-AA AHFE
g Pojoto] AFTAE A5l Y5t o]2H ZAR FelH PFo|Re
AFEsth TAMS AZE AL&s19lout AL s w2 A o], &a]a 80|
2Hct g gutdol|xuh, ARAAH] Ao ZHH AIE E5tely] R

o HFH +82 Rt g ¢ A & Jdth(Davis et al.,1989).

TAME HRAADS Sgstels A1 BF At % 7b4 4ol o)
A Ao o2k Aolth. AZH F84S TNo] A ALWAE
2 BT ols, A28

KeX S
= = — T
AbggolAe B A2ET)E Abget] ¥ glo] & 4 girky Azt



45 Bl 22 A2 A8 80l G2 A § 843 1E48 o
2-41= T A WFolE Oﬂ/ﬂ Adsher TAMS

Perceived
Usefulness
{19)}

i Attitude Behavioral Actual
5".":}3 Toward Intenton to & System
DLMTES Using (A) Use (BI) Use

N/

Perceived
Ease of Use
(E)

AN

[C1¥ 2-4] TAM(Technical Acceptance Model)2] 7id

Davis(1989)= 7]&2] -84 #3
Argotes on Atolof| A7} <)
oA HiH o} ofH WHTH

AHg2HE 9] AlE3 B J2]al 7
drAst et 18y 2 24E G884
el obm Qw4 A A (usago) st
Hris AL Holth T3 7]&S ALgsts AL =77 gdan "Halsk

25l A1gAd o2 vlERSE A o2 QlAlst: Aol 7&S AT 4= Q)
A Ad omatole] HAHHel TATE 9L 2
2002).

L oglo ot
N
e rlo

0.

P
ol

r°l‘

Th(Ramayah et. al.,

30

44 AF 1§° Ol (intention)fl THet A3 (belief) o] FaFo] P& (A2
off thet Hixofl oJs 5] Wiz etal AQtstARt, TAM

o] el JNdstet FE5AT] WEH oo titt A 7H {842 Aol
S Biof oA EEAH o Z2at mj7fHtH(Davis & Venkatesh, 1996). o] 72
k= 7] wiwoll ARgoll Tt SR Bk (A 9
Po] gl 7es AT 4 tke ARl 719d5] ofZo]th(Davis
1989). TAM®] g o|24 7fdstoll= Bk +/d(construct)o] ZEE o] IAITH,
TAM®] %% 2 (Davis 1989)2 Bi=7} o|=of tiet 2|7 842 axE
FEAo=0r wizfstal, AZ4E 847 Bk Ate]o] Ay FA= ofstHA,

R

l

_16_



217 e G870 ARgo Aol o] AR HAE ZSHA UEhY] wiwel HE
T/ (construct)& HIAISFAH. oA HIE Z]&AREo] Hiet &
e G837t 71&ol7] el 7leS AR o=t Qe AL
Blo] Agtor 27tH {847 7 AR

o nA= FFS o & ol = AA EH A H(Ventkatesh & Davis, 2000).
23, (Venkatesh & Davis, 1996)°] 2|ZH8 Ag-goldat A3 alE7}o]
A AFNNE B A (construc)o] HAE [I™ 2-5]¢F #2 HAH
TAM X2 AREsHH

Do 2
o
i
=

e
1o
H‘{

Perceived
Usefulness

External Behavioral | Actual
Variable Intention System Use

Perceived
Ease of Use

[ 2-5] A" TAM

Venkatesh & Davis(2000)= 7]£2] TAMo] t<sest, 7|&of et A8t
TS xSk 2] Ao what(Malhotra & Galleta,1999), [18 2-6]13}
;oA ARAwd, dvE B4, A% LS A4E

7}
f9oz AAsta Fda AEde 24HS=

=

_17_



Experience Voluntariness

N/

Subjective
Norm
\ /1 Perceived
Image ; Usefulness \
Intention Usage
Job to Use Behavior
Relevance /
Perceived
Ease of Use
0“‘1’}“ Technology Acceptance Model
Quality
Result
Demonstrability|

(1" 2-6] TAM2(Extended TAM)

TAM2:= TAMO] B8] 972 aJd&L A8t shaler = dvolA=
9J-a1-o] xq,slgoil —r(ok_,]E & B w ] 2005: O]ZH/‘] & o] 1] o, 2006) J:':_W]_Z]
O]-&5 AL AT TAMI} vp7A| = 22 WollA o] A7]& 8ol tiet eAE
AHsol, TAM2o] 2755 A7Are] AFEBHe] P RHuSES B4}
o 243t AHEA & EA, 2016).

222 T&7|e480]l=E(Unified Theory of Acceptance and Use of
Technology: UTAUT)

o] 48 (acceptance)ol Higt A57F B/t HHA Z47] A= e
R 2] %

HAH7| &

O
T8 AHe4E9 MRS 2= AA nd5o] &=, ole2 EElH
PY=Eo]=Z(TRA), F=Z7|FMM: Motivational Model), AHEFP5o|=

(TPB: Theory of Planned Behavior), TAM} TPB 8% 3 (Combined TAM
and TPB, C-TAM-TPB), PC &8XdModel of PC utilization, MPCU),
g A1gHito] Z(Innovation diffusion theory, IDT), AF2]Q1Z] o] &(Social Cognitive

Theory, SCT), 7|&-85 2 (Technology Acceptance Model, TAM) & 4

_18_



7k, (Venkatesh et al., 2003)2 ol F& Fd7|& 8 o2&
o
AR

At F&71€ 780l 2(UTAUD)E ALY 7lar82e B8 THo=E
Hroto] Y 9lelk(Behavioral Intention)oll ¥ F+= Al W] ®H4, ARE
P2 (Use Behavior)oll d3FS = ¢ 7ie] H4 O91 1 o}
FFe = 7 Ue Ul A9 A HeEo] 8E o] A= [T1' 2-71
Zth(Venkatesh & Davis, 2000). 9ok o] FF2 F= Hy Al A= 3t
71d (performance expectancy), =2 7]d(effort expectancy), AtS]d I
(social influence)e &stct. A37d (performance expectancy)®= AREAF7}
A2’ ARgShE Aol AR A4t (ob performance)of o]¢o] HE=
TolE Zolgt W= JLE Dot o714 2F¢Adate] o]ejo] Hrk= AL
ZkQjo]l o el o|Fo|AA StAY, Aol AH}E FIAZIAY, Ade H
A7 dlette Ae udt. ATl TAMO 228 #-84 (Perceived
usefulness)? A7} ot = 7| (Effort Expectancy)= AREA7E A|ARLS
AMgSHE o] fotal B+ AL E Tote=dl, s Wlee 2ol duAL,

=1 O s 1 0 H
P

>,
[>
i)
lo,
>
oo
filo
)
o
_O|L
rr
EN
N,
I
N,
LI
i)
‘0,
o,
=
v}
-+
kN
)
30
o
=
1=}
rr
o,
H

He= AWl (gender), Wollage), 49

use) S Lot

—~
(@]
b

o
(@)
3.
(@)
=)
O
@}

\.\./

1,
k-l
2L
i
ox,
<
S
c
)
—t
o9
3.
=)
(@)
w
w
@)
o
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Performance | _
Expectancy .

Effort

—— i o= Rj Eiﬁ:;;*;'.zf' — i |
\\ -

e FIT

Facilitating _d_f’ ==
Conditions f |

I W \

Gender ‘ ‘ Age ‘ Experience

Veoluntariness
of Use

(19 2-7] UTAUT 29

UTAUT= TAM| Hlo] o 2 A9 2= o= dux ow, A
2e AZol Aulart waA Edstn 9 mHbY Hopol Al
UTAUTE #A-&sh= d+=°] thdstAl 4

UTAUTZ} &5 o]% UTAUTE 7|22 9 (baseline model) 2 s}o o]&
st madol g s

=
G NF FERSE AT UL SEAABEEY AFLLo)

ZAHP, & 5 i

Zaskn. UTAUTS] S-580l= (D22 714, A=e A8x ge, 4
B2 w3t AR 22 M= AgelA UTAUTE A8s5t= A, (2) UTAUT
o fokE A ol AUZ WS sl fstel Aze AL *
b 7, (3) UTAUT 9459 o84 dlZ942 2l 4 5 A 71
o2 Yyetdth(Venkatesh et al., 2012: ©]#]-2, 2017).

ljo

E3], 227 A% (Organizational setting)o]4 FHHPE] 7|&58& U ALE
PHE Astr] ¢Iste] e UTAUTE H|x22]2 A% (Non Organizational
setting) @] UHF ARBAREOA HEol @2 7le dHiolX, ofiEE Ao,

o

Q= S=Ale] e . AFglo] 4H|A} 7|4 AMgto g ojEA At

_20_



o ZRIAE HEsSH:E A2 w)$ Fastth(Venkatesh et al., 2012; Kim et

, 2007). wr2tA Venkatesh et al.(2012)= UTAUTZF ¥urz el AR&2}9]
BFHTE 244 AAolA FAEEY M= 7]Eo e 8 A 7]EAREl
ol glol, M ARl AHEAE] Adrs B Aol £ 7]

Lol UTAUT2E A|otstitt.

AetEl UTAUT2E 7]Z9] UTAUTe] A =7](hedonic motivation),
7V 7 A (price value), H¥(habitolet= Al 7F2] 44 (constructs)©] F7}
Hlom, FEor B 7|EARge] gt ol PSS dF= £E5H] st
QI ztol (A, AE, BD7F AMgHT. AP 24 W Wi, ole
1 ABAES] APRARD 7lEAE BEol A8str] flsiAlelH.

Mt F7]= UTAUTO B7]o]Z(Motivation Theory)e] WAA 571
(Vallerand, 1997)& HEst Zo|tt, UTAUTE= A-84 71| (Utilitarian value),
Z 97 &7](extrinsic motivation)®] FR44S Fxe HFIHOR F-84
(utility) t #AEE Ar7dle FF5o=e] 7P et o SQagl Aoz
et AFA 7= VeS AT ERA fEEHE 4w B VRS

2 Aod.

zZo] v Hdsts 244 7|&uts g, AMRAFES tHlo]| A9k AH|A
Tojet A¥EE M-S FEblof o}Di 714 E5t 2935 @47} "k ol E
Ao A dutF oz HRGIA)L AZ-Hu Ao 2ztdE 7422 ARG
Asll AF Ee Mot @A Ndst doh(Zeithaml 1988). olof wtat, 744
AL AE- AH| A 2|7t ST AFRo] w2 ZAA u]Q Afolo] AH|}

o] Qx4 A (consumers cognitive tradoff) 2 2] H Y,

UTAUTOIM @52 olZe] it F8& olgd Igoz =i

(intentionality)o] o™ o]& RH&5H= 7129l ARglo] HQsdith= F4o|

_21_



gt 7] #8Hte ARRAEOA ST TIeAES dScle S8t
ol ZAeg Yehgdth(Kim & Malhotra, 2005; Limayem et al. 2007;
Venkatesh et al., 2012). 532 7]sAgol -4 I+

AT BFO T Ato]o] A FEE oFStAIZ| AL ARttt

Aol BT AFHCE FRPoh= Bl v A2 FojHr. [1H2-8]9]

UTAUT2 2E-L vepdct,

nAAY, 71E

eS| o) Fo)
s ‘g og

Performance
Expectancy’
Effort
Expectancy?
Behavioral Use
Intention "/'V Behavior
Social
Influence 2 /
—— Notes:
Fac"!t_a"ngd 1. Moderated by age and gender.
Conditions 2. Moederated by age, gender, and
experience.
3. Moderated by age, gender, and
Hedonic experience.
Motivation 4. Effect on use behavior is
mederated by age and experience.
5. New relationships are shown as
darker lines.
Price Value
Habit

| Age ] I Gender I | Experience I

[18 2-8] UTAUT2 29
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2.2.3 7FA716F =8 2 @(Value-Based Adoption Model : VAM)

oltt. o]52 A2 e ICTE AUHQ Baor S8skw Agsin, Auzos
Ae58e olvl AMgol o wge AIe] Bekwch olo] ket Kim er
al.(2007)2 7l&<] AHEAT B

gt ALE QJste] 7R 7HE 48 R (Value-Based Adoption Model,
VAM)<= Algtstsict,

AR uiAY 9] B AHA A" B oA Aol AER}
Be= A o 71EA0|al FFAY 7ML 7HA] Sdiste|nt. AE 1A
AES Argstr] 9ol AlFe Aol Z(perspective theory) oA 7HA] &= &=
717 (reference poin )% 7 oo

or AdjHoz AA=HE &4} o]

Mg RS e g 45 4

(Kahneman & Tversky 1979). A-8F9] FxlolA HH AH[ZHO] 714
A&l #5712 A7EA e g (Thaler, 1985)0]H, 7tA 0= A|&2
7HAE RYPe} of= A2 FRSHAT E5-ES JNdolth, 12 AlF 9

Ze 714 ol9e] EAL 136ty wlZolthHKim et al., 2007)

o N ok ox
Hodore fL 1o

Me X, o 1m

ololy} &Alo] LA g Ao tist 7] SAL A" ZAN LAA JHA
23e S Sl olHdt Bt wek(trade-ofh P2 XA 9| T
A= AL IXE afEn S\ 8S o] JASHA] Xt Zeithaml

(1988)e] #|ztd 7ix]o] Wit Hoje 7P =] wotsoxled, ‘F= A+

W o] iRt AH|Rpe] x|Zto] AH|RRO] AHEAQ] AlF A&l gt BAE
AAgt= Ao tHKim et al., 2007).

Davis et al.(1989)= TAMolA 2ZtH §-843 AME &old9 142
AFetstr] f1of o] Eokel oS 185kt o e A2 FFEACIE
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og
r

(behavioral decision theory)2] H|-&—35&] sfj{rflo|ct. PsAHol=2 of
A5l JAFE A (decision—making) HMEFE FollA 7ol &S “HdeEkg sty
QAE+= 2(Z= ease of use)} AA Ao E&(Z, usefulness) Atel9] ¢
Eg|o]E @ I (cognitive tradeoff)’ & E3}H(Johnson & Payne, 1985). ©]
7Fx] 718 =8 mEo] 2]7vel Fhx| et fAkettt. &, (Zeithaml, 1988)2] 2
7WA= FA(EA), =) Ao g &RREe] 27t o R A

-8/ (utility)oll et dxH2{ <l Frfolrt. J_HV\}Q] A Flo) A AH| 2L
H-8 (1)} " 2QlS dlefsto] 4 ol 7t & Bt 7t
A o] ¥t ]l WIS ofu|stH, O]Eﬁ_} ARl HrkE v e s 4

Q1 Bo}e
o A5 BF A AFFHKim et al, 2007).

—_

)

=

Nl
2

oy AN

il
Zorrore ool orjr i

H
ﬁ

>.

A

}

N

[ 1 r{n

[ 2-912 771 8 2Eg UeRlal 9™ (Kim et al,2007), 7H[e
2H]2}9] 2] ZF(Perceived value: 7‘]7*3 7kA])o] 8-k o] AAgjlo|H,
At EAZCRE A= A24E 7129 o8 (Benefit) 2t 7]&/3 3 2] 2HE
o7 AL J*“(Sacrlflce)—J Zy A (beliefs) 52 A2 7125 Fol

Benefit

Adoption
ntentio

Perceived
: Value
Sacrifice

(18 2-9] 7FA7]8F =8 2E(Value-Based Adoption Model: VAM)

Q121 7ol Z(Cognitive Evaluation Theory)(Deci, 1971)2 5715 <44
(extrinsic) ¥ WA (intrinsic) @A 2 HE5olH, xfAd Q21 Y4 9l
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HE7F Z24E 7R 9 dFolo A mAle Ae=m He A om(Rogers,
1995), ol#gt Art= FJHAAH L HL=tH( Moore & Benbasat, 1991).
TERE Al ik 149 Hrh= IAA g4t AAA 84FE BT EZT
(Dube-Rioux, 1990)5tH, AEE2 159 -84 d&x 2] deioz
oot whebA Z2HE 742 o] slEl A A olm Q12|21 7-8/d (usefulness) ¥t
HAHolH FAHQ &2 (enjoyment) 22 FAHTHKIm et al., 2007).
gaexgo ezt PR 7|ee AHgstoz A el Ao %
7t 2 Aolew, A& o] 9442 Do gt 1] Q1x]H H7H(Cognitive
assessment) = g O] == wMAIR O] A|FFAN FAFSIoh EAFS AFE AR
PEor A== A Ai= A9k, ARRlE I AV EAR AeR
X}ﬂﬂh A E “}5}‘:} A& /\}*‘1’6”52—3-— SAAR EART 78S =71
b

O

o= IAstE MER o] AEE
8w el weh o Ade @AA ARG AAs, (Sweeney &
Soutar, 2001)= ZAAA 7= A Eo] AASH= ol AHAA Ay

(affective state)ol|A] A== g8 o2 Aot A z2+EH S|P A=) AA

[y
—',J

i)
NI
sk
R
1
=
mlN
m\l
e
rsﬂ
NI
=
Rl
N
-
0
rlr
o

(]

Ao et

FAEHKim et al.,2007)
t al.(2017)2 VAM R9-& ARFstHA o]& HHFY AEjUle] AFG-9
Lo ‘—41"?_} Aol A-g st=tl, Bobd QJIEUo] ARgolL = e QIE Y9

Az e ofs) AAHe, Brtd AHUO] §84, ZAL, 43, 74
E4o] A|7kgl el fofst AL WATHE Tl 74 el B AA|H
2 2l spch B A2 e A2 PRt A28 AR o 2 9
< vAE Zo@ vehted), ol 1ol mutel qleyle] dee] glrke
AL AX @ stejets dde] BART ¥ Arks A A2 e & A
8% 7P} gioka e Ao Awstsrt



N &4-gol2S Basto] ALRIEY 7o) AntES B Pl
T 9 AR gd H2e] A9dTE duuy oet g
7431(2016)2] “IoT 7|5t ATtES HulA Zgo] P
20w suA, A7k 7HHe} AHRolE Atolo] TAMS]
VAME] A7t SAols A7k uleat 71&4 ol €4
Aol FAE e, A7t deds $847 =
Hole}. 2el2 A7k SA- A7k A, A2k

74 - A g ol Apolol chopF Tt 2 WA AL
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(13 2-10] (F-&3], 2016)9] A+

FoIE(2016)9] “AFERIEY 717] H AH|A AHRE gof e A - 9]
oj2]E 7|7|9t AUIEZ AHAE FAOZA gojgE 71719 4nzt &
AE (2" 2-1113 o] 7pA7|8t 8RS 7|E BYo= shHA, A4
4o BHA g E 71719 EA4= ﬂlﬂi—‘iﬂi = 7kt A14E ddlol=
AFalA o]u] x| (Social image)7t F7H=lo] Al 2|Z+E 3|42 ‘performance



risk, Financial risk 2 FAHIh o8& 7]17] 5422 Functionality 2t
‘compatibility’ & Z]ZtH 842 APHEZ 51910, Visual attractiveness’

A7k EAET ARRlA] o A2 stelom, Brand Name'&
AR olu|z| o] Mg otith. A4tdyt |, doljels 7171 §A4E& UE
£ A ®Wgso digt rMELS BF AA|EHAY. Il 2Z4E JH"
(perceived benefit) ¥t 22t 514 (perceived risk)©] A|ZHH 7FA]of Folt
g Fed, olE (Kim et al,2007)2] A7A7Hs 2| A5ttt

it

)
X
1o
Y

| Perceived Benefit |

Ty Perceived ;
A usefulness N
Compatibility )~ i
Perceived :
= . Enjoyment /" =

Visual : = ! e N
Attractiveness J—__ | z | Ta i Z
~ Social ! e Perceived Intention to
A Image ' 3 value use
P ! g o

_____________________

(19 2-11] (F3]H, 2016)9] dFEH- 1 (FoHE tHto]A)

T3 ARPEE AH|AS AH|RE 8 AAts [ 2-12]9F o] AYA

= O|Z(TPB)S 7|ERHER sl glon, ALEA we} AnfES O EA
EHez  ZESIH. AUEE AH|[AC] E4Q1 "Automation’,

‘Mobility’, ‘Interoperability’, ‘Security/Privacy risk’, ‘physical risk’, ‘trust in

provider & HlE 2] AWHSR 5} O™ “Trust in Provider 7} 534

A2tE PEsA e dYHrE ARG A2 "Automation’o] H E

A 2= G ‘physical risk’ 7} HlEol S Fths A2 7174 E 1 YA
A2

e 1 5] A

N

A]
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Theory of planned behavior

Security/
Privacy risk

Perceived
Beluwioral
Control

o,
o,
ol
(S
(e}
o
fr
I
=)
|m
ol
10
>
op
&
o,
ofo
)
N

o] High A7 - olZAHE
2-13]3} o] TAME 7|2rdz 519

ADIES

£ 871A]

[ 2-13] (e]4=, 2015) A+E2Y

Segura(2016)2 “Internet of Things: Business Applications, Technology
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Acceptance, and Future Prospects™ @] 7|&4& fﬂ—’rl‘— (18] 2-14]9} Zo)
UTAUT2E 7|ERrdz® 5l9ion, A=A g
Heg 28519t ‘ubiquity(BA1A) -2 A7, ‘_L,:Eﬂ7]tﬂ’ /\].ﬂ,—i' =

PHr= Fgohlal, ‘unobtrusiveness(—‘fﬂ] Q;q %“E)’% A7, =37

2 g, A2 571, 7+ 7} o) e, Ao @74, Bl

ARl el Fd= ndtE AT 717 U] TSR BE AA[EA

Pervasiveness
characteristics

Expenence

UTAUT? segiment

Thicuity Performance
e ~ Expectancy
(UBD) e
Effort
Expectancy
(EE) \
; Social J|  Behaviona
T -
Lmt:{‘_:?g;ﬂﬁ\‘: < Influence #  Intention
i (8D @BD)
Hedonic
Motivation
(HMD)
Ai-'{;.]rl:ﬁss Price Value
(CAW) PV}

[1%] 2-14] (Segura, 2016) A=
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3.1 A4EY
2 AT AR 8 o2 BEsle] AbgAtEC] AMIEES AMgshE
Apgolol] Qers wlAls AntEg E4T) 30%01 o1u4 o 9915 Afolo]
At FAE metsy] 9lstel (17 3-1]3 22 ATRFLS AT
e o VAN
(perform risk )
Hze H|g
(perceived cost)
[ 7 Rzre 71 E Agolx
(perceived value) | (Behavioral intention)
4y 278
(Safety) (Enjoyment)

JI\_IEI)E,I E S i a R R

(Reliability) xzE 224
(Perceived
LiA8 usefulness)
(Implicit) e Y A
A3 AZHE AtE 80|18
(controllability) (Perceived

ease of use)
HuAsd
(interoperability

__________________________________________________________________________________________________________________________________
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o

i o
o)

24 TAME] ﬂl‘?—tﬂ#f& /‘}QH%{ , TAM®] 2Ztel F-84dx 22}
Bolds  dliske]  AREOIkel mAE Pk melRith &Rt
(performance risk)™} Z|ZHE H]-8-(perceived cost)2 VAM E& 9] Z]Zt
(percevied sacrifice)= YEFWH 1L, &7=(enjoyment) ¥t TAMS] ]2+
(perceived usefulness)2 A ZtH &= (Perceived benefit)= WERH™, o]
VAMSE] o Wz A 275 7HA]E Hi7liste] ARk njale dd=
ofstarz}; gt

>
o rﬂl zlr
ol T

E oo ox ox ol op

i ol

3.2 7Hd AA

2 T Ee AERS ZleAula B4, 7HA] S840 A4 784,
AZbe ARg-golAd, AbE ZHA], Al ARk Afelef mAlE ddE mhe)

sh7] galA theel ZHaEe ARtk

321 2mEE JleMRaE4Y A4E 784, A4E AReEoldTte

A

O A (safety)

oFAd-2 ‘Maslow?] hierarchy of needs oA AJ2]& &7 HiZ T2 A
&5t QITEe] 7122 82 AIAA b, 7159] o 5= Eebekal Ut
FAuEAAE s A 30 Tlee® b 4S AlASkL Q1A
FrHIHE A 2ol A 0] P97t Feird VP2 HE FAGER] 4 5o o

TAME AFZ] FAAFL F8sHA thFLL oh(e]ds, 20050 S
2006: o84, 2011).
Willson et al.(2017)x® ~ARIEE 22 Fo shz Hob 7JX4(security



improvement)& 1 212, Alaa et al.(2017)9] IoT7|5te] ARIES ofZ ]
Aolde] =% & £
home systeme] o]o] & WAz T2 ZAo= eyl

AUEZ O] ARG 7HA] B o] EAOAE HAdS FastHA thFolA]
A, dFs 202015+ ARtEES] AH|AdE 7H2] F9f stz hds
dadon, (e & 7Y, 20160 AFERIEHY AHIAE 91 o9 71X
7H21 Q.91 Fo oFAAd-S AFsI AL, Seongleong Yoon&Jong Bae Kim(2017)2
AREIE Y Z7]5Ee] AutEE AH| A0 AR} 7HA] =8 U] 9] FollA HIAd=

Aol M Security and Application2 IoT Apps in smart

R

A}

whebd] AntEES ol Yol Bo) d-elReq A s At
SFe Al cgsln FANESC] AATE Ll FEzAe] bl

se] ofefet 2ol A7

Hi-1: oFAA

o °
— o) =
Ho-1: QHa4E A2t AFg-8ol 4ol H(ne] 9k uld Rold,
O 4154 (reliability)

A2/ (reliability)> 7] 480l 204 7l& B AAHS] oF Has W
AHEEEEH, Wixom & Todd(2005)= A=4dE& ‘AAH 29 15 Ak
(dependability of system operation)® 2|5} HH AJAH] Z=x o] oW
= ARESHl o™, Ahn et al.(2007)2 BH F4& AlFstr] fAdiA ALR 2
= Alddste MEEA NN 24 e FRo= 1HE]IH
4E5e 22012+ 7199 S ARE =Y ok dAFolA A==
ZHo] JH gl Ho|HE este= Aol it FEAES &

2] & 72 == Adete AR Aol on, 1E8(2014)2
WHHEd A~ g AT ARdS T Retd AEH A AlE 7] AHA

Auel We weoz ol sk

Rl

it

r

s
]



EZ Z9] difjof] AR]H kst AR =S AHsetotal A|-s3tshH,
A2, =52k hand gestures)dt T2 AojuiHog Ea& ZX|
=2 Alojst2 2 A Z| A (reliability), ol WA (fault tolerance) 5ol thet 8+
Atdo] Z3stA yebdth(Friedewald et. al., 2005).
AAES 7]wo] AH|AF AEE SHsE] floiA= 4lEAdS S st= Aol
Z Q5 (Willson et al. 2017), AF&A10] 714 & 71X 24 A=A
AFe 27 o &5k g2 AAsH S&sle] WL 2 9tk 844
ARSAPE A 22, AL St ete AR AE ARPES S EAIglO] A

C

4=, 2T =

% qlojoRget 1 HAISHAHA S 9, 2015).

webd ATtEES ol g3 lolA, AHEAISe] ATEE ABASS Wi
A, g Auls FA Sl S A2 GHH A% W 08 S

R8-S AXSHE FERA] ARl tstel okefet 2ol AFAHES
Asrsnt.

H1-2: A12]A] ol A(+H)9] G v|d Aol
2l Ao

© a
O O O
H2-2: A2 A7 ARg-goldel 4ol 9 v Aol

O WA (Implicity)

7HgelA "okt Ale HYidE ARSAES 7le 55 Eo] Bol 4
%‘ﬂ ARGEZAY ol E o X‘Z”“ﬂ ‘ﬂEﬁ%“L AHAE EolHE

A& 53 9tk (Deleawe et al., 2010 ; A4 <], 2017).
7€ 9 [oTY] &8 7|& HFH ol W=7 A A

Hupd-FAF5A4
"oy}t Ubiquitous computing, Pervasive computing -&01¢t Zro] Aot ALt
AASFRA O, 421 2] (context aware) R 54

A SHe 71E PHE
£ 7155H sheleh. A4BAAL A2Ho]

4] (passive method) A1) AJH]A
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744 (environmenta) &, ARGAF T HHE QIASHAL A4 (A 26D 54
T= 7lee 77 24T & = FEol U2 AustH, 5/ (passiveness)<
Attol 43 A ARITRO] AT 2S5 FPckA]= o, AlAado] S ARG
2kl "ot et (needs and wants)= FH =2 Aot FAH Q@32 ¢l
A9k A|A~Hlo] S-S AIRE 4 Sle& ou|gtth(Karaiskos et. al, 2007:

Segura, 2016).

AmI(Ambient Intelligence)= % &l W4 H (embedded) 253 =+
£ FolA, 283 EAet e RIS AAlEel SfsiA AR ‘§°ﬂ7ﬂ Hzto]
Fo2= AsF AH|AEA ot EFES NIZsty, A-ZHo] glom, 7t
Ml g &3 BA 5o g-2Stct(Ramos et al., 2008).

‘*730}(2013)“ A7 A A 2] &0]§ FFAToA, 7T AlFAH L

=94 372 ol e 2 @800 A AEAE, 9A], AHA A
EAZE 58 AHE AHsto] AH|Rfo|A 229 FHE AlFots A or Ao
St Oo ™, Segura(2016)+= A&l 2] (context awareness) S ‘A AF 0] AR-g2}9]
Zrd (task)oll et sFH o=z 2419 7152 A-GA7|aL PRlEe AE-AH A
S AlsotH, A4 HH(contextual information)E& 5422 AT + = &

g9 'S ot}

et AnEES ol 8ol lojAl, AFgAEe] Aml B AJRIAE Ed=
ARtEE A AEo] g o] WAlH o FHAARS X
AEst7] s AREAE ARl HEe AE2A o WAl disto] otiet &
o] A+ 7Hd& A

H1-3: 44
H2-3: A

[e)
T
[e)
T

O BAA (controllability)

AL dfFo|=2ofA ZZH E 4| (Perceived Behavioral Control)= 8

ok

_84_



ot Akt 719)7F leAl- =Rl digt /e 9=
—‘Etﬂ Zagt JAAA-FFA  AHU(cognitive  situational
= AEshe ZoH, ot ofyzt PFo] 2Fale
= o] Z38t% Ath(Ajen, 2002: Mun et al., 2006).

H AFEAE A7 Fofoll wetA dEe Faste ofEwold 4=
+ 8ot T ox HAY, Yol tigt Alo] ®= BFO At F9A
gHQl= AL 2 Hek=dl, Ax= 7] a5t (self-ecfficacy) .2 7+5o}
1, 2= FAA (controllability) © 2 7FESHITHAjzen,2002).

TAMS] T8t ol w73 T shie AVlmsd olE&2=A(Davis,
7

1989), ‘ojH P5S & & 5 AL AUt 24RO Ty O PFS T
714 Qe BAIE S 5 v B0l S AAST= AJdd, HAE AL
2 golgog HoY TS g8y 07 Holh watk] AH7|E Hof

E‘ AN % [e)
AL AZE P EA= EAoR Aot dth(Venkatesh et al.,2003;

SAYT ALg SolTe] ATFTACNH, (Mun et al. 20062 HE7HEITH
] F1e4g AFNN AZd BEEAT AR AgEol ] G vl
Ax Aoz BAFsH.

g7 O] 2AtES 4T A2 BAE ATt Axdo]
sl 7Hx= A 2 AL FAEojof o= Lot HHE ICT 7« 2

oA AH8 A7 LI Tl AN Alel] diet Sl AntER 4o et
FoPa RSk, A8 1 £ RdoRA B 94 ol HE AZom
e Belshs A o= FAEY oulE ZHX AL it (s 9, 2015 5 HER
?r, 2016 : SeongJeong Yoon & Jong Bae Kim, 2017).
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ARFEZY HHPOIAYEYA-ERF-AH| L0 §-Ed7|ar FAE,
S S S8 (compatibility) & 7|1 45 A&
(interoperable)sh= 212 ti-¢- FQsitt, 23HJ-2 41 @4H(innovation diffusion)
o] t}Al 712 EA 2 71&E7 ], A BAE W A A 82
o] @9} Ut Zor oAEE AR’ HolwthRogers, 1995
Karaiskos et al., 2007).
71ed BEAoEA e AR o ]:H;q(VCI‘SiOH)O] AFEH AME 5
Ue= oJulsh=d], H7or & oth-8(2016)2> T AH[ A ARGRFATR] A
e AE o A A A-7E WA gio] FTELE ARRE & A

A5 2 Aelehelrt.

O

AL mlFo] e AlF-Al A" A -?Oﬂﬂﬂur = S A AlRE glo] A8

2 & Qe AEAILHY EATVoer HAYr=t], Alamgir & Quaddus
(2011) RFID9] 71«84l 537 (assimilation process) mEO] 7jdhat
g B7tlA, dedsdes A= dE AEXAHvendor)® RFID tag®t

1) Wikipedia AFA
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reader’t A2 SAE & e A2 AHosty Fohydyt dydel ol

AT

FIH(2016) AZHE FFoleol SAT AntEZS] 8ol Bk AollA

*ofaoamo ‘AU}E Aul2 Hetol A7k AEgre] FHS E4he JE'R

3.2.2 2~RtEE 712 £49 A4 7hx]eke] A
O A|Z-= H]-&(perceive cost)

T EsE ALA oh= AZE 1™ (perceived risk) o A ¥
(financial risk) AF&AZF AlFARE-S 1ol AEot= a2 H&o= A&
Tl o] 71 Aa Ayt 280 2(Adaption level theory)ofl ©J5HH FLufjah=
AA 7FAA R Bok= YR 42714 (internal reference price)2 71A1=4], o] A&
AA 7HAe Bd B Fuiske 7]E0] Al ?UHZ]@J 719 &l "oll=
VA S 2 A o|Hof S5 HH O] HofilTe] FF o, Fo-txolE
olstd Rtz 7He 77k A= g2 FetEe ‘?_}1_ A 2= 42 g 28t
Zoltt (Grewal, D. et al., 1994 ; Della Bitta et al., 1981).

212t 7HA (perceived price)2 A= AW ABIAE AMESH] S5 3148
zjojof sh= AA|A &9 FolH(Lichtenstein et al., 1993), A|ZtH 7}A2
AR 2] AR M= EE] vt ofsfiA] —riﬁ—ﬂr(“}‘:}' HA 5)
T= YHESHH A2 A (Zeithaml 1988). Snoj et al.(2004)2 A2t &4,

_87_



O
)
or
S

H(performance risk)

Baurer(1967)= 48|24} P52 ojwdt 6&3%01&}5 ﬂﬂﬂ 13‘8 i P
SHAAIRE, 11 SOl dF+= 041%*'] %@ @ﬂ g
NA AT} ATEH, AEF o
Q2] o2 A 21Z+H Q& (perceived rlsk)—% UH

woFEAlL e, FAA 2AolE, AldolE )l

2
k1
rl
_|L
8
lo
N
I
1o
)
|

R
N
i
4o
oo
rlo
ata)
2
iy
o
!

A
2, B v BRL T 4 ol Auyg

[¢]
oA el Azt el Hiet A+ FAH ez F44 BT F= 230

oA Qth= HoA zpo]7t Atk(Stone & Grgnhaug, 1993).

= AESH =90 o, AHRRE 1A FHE $S]skAL
FrARRE Ftufoll dis 1wlstal s 72 Sh=(Dhebar, 1996) A
A17tE 92 FiEAe e o o] oA-RojAlAo g npa|A| Hrt
(Yu et al., 2015 ; Shimp & Bearden, 1982). $1¥2 AA (Finance), A7t

fob
il
]
)
R
i
2
it

_88_



(time), AA|&(physical), A}3]&(Social), A 2]&(psychological), A&
(performance)s T}t @42 FLAEH(Stone & Grgnhaug, 1993), AA 1}
A9l a4t 8 A" fdor ol AREAH(Yu et al, 2015
Chen & Dubinsky, 2003 ; Agarwal & Teas, 2001).

webA Heh 7]s9 APEZ O] AR o TRt AFE 5}% 2 a4
oA v AT A @42A A5 B(performance risk) 84E 485,
5 HHE 24+ AFo] 7IHe & AEskA] gAY doh= F™ —% Al-5-5tA]
X & 7HsAdoltk(Stone & Grgnhaug, 1993 ; Grewal et al., 1994). 712]
Yu et al. (2015), F3JE}(2016), Chen & Dubinsky(2003)3 22 A9l A1=
o] ForxH AZHH 7HAlo] A dFE nXivks BAE A5k

oo e HYITES v thedt 2L HEL AFstent.

H3-2: A5Rere A2 7o) $()e] Fekg )2 Aol

O &= (Enjoyment)

7] o]Z(Motivation Theory)oll &J&td E7|ol= QA A (Extrinsic) £7],
WA (ntrinsic) 5719 & 7] 801 Qlom, ol5o] AL ARt B & AF
57] faiAe Aarle] B4 (d-gFo) 4 (utilitarian) T 24 (hedonic))©]

J1&H x| ojoF sttt(Lin & Bhattacherjee, 2010),

Ao A A"l HAA AFRo] FEH EHo|m Algal A|AHEIZEO] olE]HA
el ZFAE FE=& o2t A2/ EAolu Fela Aolshe A2 A4
A8 22 QA Aol A A A (practical) of-Fololof st A A|ARl
Hz#o|al Au7h 8 FAolw At AlAd ko] A YR 7HAE
FEE Olaﬁl Al 2de] ERolu Fle Aolsh= A2 A4H 7= 2o
WA o] o]ejof StH(Van der Heijden, 2004; Lin & Bhattacherjee,
2010), A8 A = Fzo] TohE AlLAHE ALHSd AR

= o

(productive use)¥t Aujo] F 7}x] BA-& BEF 7FA]A Q)

o] b o)A



(584 B WAREAL) 54 RE7H AGIEES F5He (Sun & Zhang,
2006), Q5 ATES A2 Bz F717h th2A] el st gek
29150 484 A2d Age] 9Eo] P HE U HAlrkGerow et al,

2013 ; Kumar, 2017).

o|e} Zro] AZtHl EARE B2 AdFATNA Fast A4, A 7=
v o] g=d, WA 5717 71& 8ol A 270" A2(Davis et al,
1992)oH, 17|14 AZH EAw ARE ABOR AdE= A Aakel=
AR AR AR S8 QX EE A2 FoET. FEH(2016)+= °lE
Fzste] dleleE HHfels a8 AFtolA EAZFT A 77 A ()9
BAE 7S AFsI¥oH, Kim et al.(2007)2 AE T 2919 F=HE
Seos 2ol ;(4/\-]7\40] Ak 7\]7”51 7}74101

ojof 2 APATE= HIF O R vt o] M-S ST .
H3-3: SA%-2 AZtE 7HAe] ()] 93-S nd Aol
O AZH 587 (perceived usefulness)

Davis et al.(1989)7F AIQFeF TAMollA Z|ZHH -840 “7liQle] aid A~
g-71ES AR LS A A1 4 Aol Aste AETE FojEH,
ARgolof Ay dF= = A1 (belief)olth, Kim et al.(2007)-&
VAM=S ArshaA 22td seo] x4 ga24 TAMO 24d f84<
Fxste] 84S Edstern, 84S YAA ol AN g4o]H
ARG M= 71as ARRRteRA Ztste dEle] & ZHAE AoEE=
oAg 28T fAEE ofdch. B Aol E TAMO AZte {87431
VAMO] 84S st FA(construct)? ol Bt
TAMT} VAMS] SdHd-& AAIRE Aol

ro
al
|o
l
2
o
o]

oL
El
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3

ool

Balta—Ozkan et al.(2013)7} Aot AnfESE 71 AEEY dZ2d
HESZE Bolo] 940= HEst, Alog 4= = AFsezA 849
S48 250 o AFEE0] ARtEES o]gste] 1159 A (performance) S

o)

~
2 % Qrkn Wi Am2Ael X2 §84e VAMT ol 2z

7t et WA Qlong ohea 7o spaS AAsgI

>

H3-4: A2be 584 AZ9 Ao A9 GeF 1A Aot

323 A%, AR 7, AR §84, A2 Aggold el B

Davis(1989)°ll 2Jsff TAMo] 7t i, 2121 8742 #12d ARg-go1/dell
= Ut Aoz 4=, o7l e 250l TLT
A Alees o /58 ZAolfkes A wiEoldtH(Venkatesh & Davis,

_]
A~
2000). TAMo] A¢He o]& w2 AtollA A|2bd Abg-golidol 212 84l

Wang et al.(2006)-2 HHFY A H]iﬂ AHZF ARG E oS5k
A2 AMg-goldol AZE 8o TS mAe Aoxr HFEHIoH
Gefen et al.(2003)2 A1=](Trust)t TAMS] F3ted 7goz 2
OIS AFsted], A2 AHg-goldo] 2AZE f-844

iy

2 AL TAM 2de B§50E 7] HdT AREL vgom
sntEgo] g aHAe] 78 Aggeldel AW f84 FHAY
Qe v Ao wWeslo] ofefel go] HUL AAstert

H4: 2124d ARg-8old2 A7 w84 49 9T vl Zolth



O AFgor e}l 27t 71x|9}2] A

AGOIE B WF 54 WEL sel 94£~ -M se, a2l
S8RIHY g OEt Feld BFoIR U o|4H AFolRe] TAT

=1, Fishbein & Ajzen(1975)& AMg|=5 EA3 °§o£% FYstei= o9
WEE A5k Ao E AO5H3al, Davis et al.(1989)= EA AH| AL} A AHLS
Areets AFE O] mheo] AlEld Argl AL g Aoty

11, Venkatesh et
al.(2012)= AR 7)E0] AFR orE AL/} A& o7 A AL AL

HIRISHA ARgste == gofshald,

A A T A G S0 AFH e Hlielw, & s B
Z d" o] Hl&2 SYE=o(2010; Zeithaml, 1988), AlE E= AH|AZHE
G5 St ol SI AET HE 2ol A4 WAlradeoff 7} WSt
ackx A7k o At Qiekn Az,
FINCOIOE Aelel cistolsel da A2Hd A7) AHgolsl 34
9l e U AAS AZSAL, (94, 20160 A7 020
Aulz9 Azt 7L AgeEe] FAHA G vk UL A%
A~

o A7k A7t AHE

o Thet am|2ke] 2|Zke

k3
7 E ARk S A dde vE Ao mdEo] offel Zol 71

O AgolE, A2 §-84, A7 g gol4 Aol o] 1)

ZNer- S RA(TAM)2 &2l dFolgs ARgA 8ol A-sA17l Aol

A7be 4847 A7E golHe Ae4LRTolA A8 oro] AL Fi

Y

-
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I IPAP [P

0

< 7ile]

3

o]
LEE

Sl

= Mol F9 A (beliefs)o]tt. =]zt

7l

A2 Aels, A

=1
sh=

ok 447}

o]
X

<k

A7t Ho

e}

i

[
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3.3 AR AA B

BE’] =] l:::T I
SARHAA, A=, WA, T4, 42dsd)et 7 £4e detd=
=YW NAESRE, A4E HE, E7%), WS A AR 7HA,

ER 244 39 HaT
ob Al AHEES olgetel wEr WA | Willson et al.(2017)
(safety) 7R d AL 18-S Abde] dgst o] (2011)

Y T FAAS] FAGS L= A +75H2006)
A= AOIES 74 Au]29} ABASE W | Wikom & Todd(2005)
b Ak, HHE AH|A FHO 7]dto] %535 2](2012)

(reliability) | oo cemo) g 25 @ 28 A% | v280014)
SntE S0 ssAe] Usle] Deleawe et al.(2010)
214 o e o Romas et al.(2008)
L B e L I e Iy
mplicity = . = v egura
s7] ST ARgARe] Aol B A oot 013
=44 Zvd TA sHINE 2 A, AHLE | Venkatesh et al.(2003)

91, BA | Willson et al.(2017)
A

(controllability) = A2 91(2015)

M2 2 AXARS] ARtEE 25| | Alamgir&Quaddus(2011)

B AT — _ s ° e
ity) ’_5}171}94 TS Tehl 4T A ‘i]”é‘?} 2](2016)
(Inceroperability) | 501 e xg 2 e gz oF 515} 2016)
Z]Z]’l";—]_ H]% ?U}E‘—;L: Zﬂ'%%— ?:17‘]14' /\‘1‘:] ./_\‘% /\}—% Ze1tham1(l988)
(perceived cost) 51_}7] fell AR=siorshs S2Q1 Hl-E= Kim et al.(2007)
7= AE Snoj et al.(2003)
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Aeie H|ZHA gdor A, AntEZo] | Grewal et al.(1994)
(performance | 7|2 ZHEobx] EAY, Ydt= Yu et al.(2017)
risk) de-s w2 £ st A:. &3] (2016)
=79 AUIES o807 oAE= A Aut Kumar(2017)
=rl= = HAE o]l AAR ZSAA 94 Gerow et al.(2013)

(enjoyment)

He 4=

Kim et al.(2007)

A7 {584 | Aol JAAYN g4, AMAL Davi 1.(1989)
(perceived | 5] ATlEEE olgstd  agel | A T
usefulness) AIE FIAE & vt U=

2|7} El AmlE 5 =
AUTEZS ©o|8Sh= Zlo] oA .
A}%%O}/Kg A} e i %o] g 51/\6}1] %P;r o | Davis et al.(1989)

(perceived ease | 1 o T Venkatesh(2000)

of use) = oC

AZ+E 74x]) | ANtEE AMgo] digh A7E g, Zeithmal(1988)
(perceived L89 SAIL AMEo] W E FHS Kim et al.(2007)

value) AA A o & Hlwste] A= A= 4-83](2016)
Apgol % Davis et. al(1989)

sntE gL AgSA S

(use intent) Venkatesh et al(2012)

3.3.2. AEA +4
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HE foJee &3S floto] = 52(Google Docs)7F Al-gst= 224l
AHo] 715 o]-gste] 20174 5€910¥ ~ 69147HA] 52709] Hlolg g 43
SR, 22l HEZAL 719E Foto] 549 59 89 ~ 5¢ 18947HA] 1537)

3 AS 5519 69289 ~ 7Y€ 647
108749] dlolHE 35kt 221 AR2AF 719 Fote] doleE 4

B8 45 BE 7Y A9 74 SO

olFA E F 31370 B HlolH oA

™
ol FAI7E e 57 HIolHE AlLlskal 30871 REHo|HE &85t
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57.8%, 42.2% o]H,

AFH= 20t 24%, 30t 24.7%, 40t 27.3%, 50t 19.2%, 60t 4.9%=
wEsgch ¥ £55FS 10088 Al AR E 7008 U o7t w2
REEo] glov] 7lrg A% SE 49 7HE7} 30.6%% 71 WL, ololA

301 7} 30.8%, 291 7V 13.3% <=olth. ANESES ol Ao fisiA=
Ae A7F 422%8 TV w1, 29 91 Qlvke A0t
28.6%, & &l QUri= AT} 24.7% o], AFEFE Aol QIAL ARgstal Qlrh=
97t A5%=2 7 A2vEes AASL 9

(& 4-1]= 29

HI

Fog U1

[E 4-1] 32 ™ol Uvtd EAIN=308)

sg2 §4 Hl = =(F) H]-&(%)

pges o]7d 130 42.2
ke 178 57.8

20t 74 24

30th 76 24.7

o7 40t) 84 27.3
50t 59 19.2

60th 15 4.9

1007 oh 45 14.6

2007+Ioh 69 22.4

3009 dh 37 12

g A 2z 4007HA of 59 19.2
5007+ oh 42 13.6

6007+ o 17 5.5

700%HAT] o) 39 12.7
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234 ot 88 28.6

AUIES o} HE <43 ot 130 42.2
%! 4 g Qo 76 24.7
Mg A 14 =

191 7} 22 7.1

201 7} 41 13.3

7l S 391 74 95 30.8
41 7+t 122 39.6

5¢1 ol 7+ 28 9.1
S 308 100.0

L= Ziol‘ﬂ( A, 2015), ol SAE AT S A(stability), HEHd
(accuracy), 2J=£71s-d(dependability), D3 d(consistency), 5713 (predictability)
ToE BAY & UTHLHE, 2009).

NHYE 2Ae Rt WHol glom, 1 FelA 9 3 3o 4
& pefshe wes qALnde Wik el v
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=°ll tisiA SHstH, AREE Aot d5e A7stq 2oz A=F4<
A TEs UHoRA, ol oY A AHEe Y & e YoM o
woll Abe]atst Aol 2] AREEAL ATHeEE, 2009).

2 ATIAE AEE B Ao R AgE T G ZAEe 2205

ot}(Cronbach’s alpha) ZF& ©]-&staith. 4 W45 YA A

A (internal
consistency)< 2HQ1oh= ELEHLO— oFuH(Cronbach’s alpha )Zkell tigh & &%
Aol BMHAT= [® 4-5]0] VrERA HRe} Zro] mE (0.7 olfolng AlE|E
e WET & 4 Qlrh

4.2.2. B 24

B (Validity) = 98l S4stee A2 SA=7F AA= S4S &
AE=AE UE= AolH, g EAHH2 Y-8Ed T (content validity),
B & (criterion—related validity), Btk (construct validity) 2%
T, SEETY BT SHEFIT AR e A%l o o Fast
B U2 EAE oy ddiAd Ad2 otdw T Belst=tl 3loiA
WA ZpolE vErd Holth(Fdd 2013).

A%E ol§T AEFH=e} WHEFEY HE So o]§F 4 glov], 2
e shto] Ade 24 st =77t ol shede THstel Z3ettn
et A9, T4 BYE BAS g6 Vg del AgEs SAF Sgolt

(&4, 2013),

QRAEAo= FA g B (Exploratory factor analysis)® 2HQ14 @

A (confirmatory factor analysis) $J.o™, €M7 QQlEAHO ZAHHI=0L

Q1 ZF BAZE o] o g A|ARl HA] 942 AdHINA Z]EA Q]

oz ks 93t Zolo], BeH aclEAe NPATY ol2d A
S
ES

7o) 7)E PAS A4stn 1 A Adol=A] oRE AZ6)7

J;

_51_



N
)
ol
)
L
ko
ro
M
)

2 AFoME HE dolH e HAA gl fiste] SPSS A 225
g5ttt QB A 95te] FAHE B4 (principal component analysis)-&
ol gsl9iom, Qolo] MEE FAHS(Latent variable)®] AA H(=HHS,
7 g, 5 B5)e SASHA 12712 A5kl Kaiser A2t =
H 2w~ 9] (Varimax rotation) & ol&stgler, wxta 18 (cross

factor loading) kol Aoz & 32 A|¢] sttt &, 80242 Hdst=

oA 2]l A= 0.5 o= 7IEe= sk, 4 AAHs shele 54

WS 2ol g 090 a9l ARG mAad AT 2 EHUSES
AASIGor 1 AT M5S0 tjgt AR o] AL SR Aol 3972
o5, oSS tAtoR aEAS oozttt

A7
Qs sAe | Awwd | oL | R4 | a=a | WA
O
= | Az 4 4 4 3 4 5
T | 54 3 3 2 3 3 4
F5 | AZ" | A" | A"
89 | | sy | osn | sen | sou | B
= | Az 4 3 4 6 6 4
e 3 2 3 5 5 3

I}
it

S
i
)

rr
r

QB A Kaiser-Meyer—Olkin(KMO)2] ZE Agte
Sof gt B ATASSO g vlasks 452A of
So Ao 25 FAacle] ZATE tehiol, %
0.9 )4l ok £& Zolo], Barder T94 AHL
Poltr et ARALE SN2 5 AEAS Ao A
p-valuest §ro5-ZHT} Holo ok, B
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:‘_rbol‘_‘&,
2O WL
Lo 3
4 = K
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ENEO_NLJ
Jr_or[(‘
L]
1 o
¥
KD
e
N
= 2
Zw
@)
J[Nrﬁ
ALY
EAIN
o 2
o 2
o
N
w
lo
ku
£
N
[o]
lo
2y
S
=

o —
71244 = 0. AFrde] Al fEo] dej otk B A2 AT
YHd: FE9l0] A4 deFE oulshs A

ot.

olm, B4 A3} p-valueZ} 0.0000|E2 FFalo] EA%S %

o

[E 4-3] KMO ¥ Bartlett®] A%

Kaiser-Meyer-Olkin 22 Ha k. 821
Bartleti2] BRI E 2 A JH0IRI=S 6678.141
df 741
Fos= .000

= o
E5 TEA LS oldet Tol BE 0.4 ool e 7k et
[® 4-4] F%5(communality) 32l A4
==&

=7 E] imp_-1 1.000 658
imp_3 1.000 G110
saf_1 1.000 Ti2 imp_4 1.000 764
saf_2 1.000 7az imp_5s 1.000 B45
saf_3 1.000 770 . 1.000 -ear
__1 con_2 1.000 &TO0
enj_ 1.000 738 ron & 1 000 Ea1
enj_2 1.000 736 com_1 1.000 AT
enj_3 1.000 T27 com_2 1.000 BO1
2 . use_1 1.000 BED
Cos_ 1.000 7a7 —_— b e
cos_3 1.000 T22 use_4 1. 000 736
per_1 1.000 724 use_5 1.000 Fa2
Par_2 1.000 B32 HER_6 gclele i
= : eas_1 1.000 F44
pEI_3 1.000 TAT eas_2 1.000 .F34
val_1 1.000 739 eas_3 1.000 683
val_2 1.000 756 - 1.000 T4z
eas_6 1.000 FB3
ki il AR int_1 1.000 rd=r-
rel_2 1.000 713 int_2 1.000 7oga
rel_3 1.000 7a0 Int_3 1.000 8O3

Fal 4 1 000 799 ii HEEHr TRl A E Ao
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E QEA ARE Yehd 89l HAg [ 4-51¢F 2ol 0.5

flo

A

[3 4-5] &A1 Q&4 H AF

b

w4 Az

Fue el £4 chronba
S 201[202[8U3[ 804205 206[ 007|208 2019 R 10[80 1]20112] o'
eash | 0.821 [ 0205 0048 0116 0067 -0053 0121 0104 0053 0100 0001 0073
eas1 | 0774 (0099 0116 0082 0184 0031 -0019 0153 0070 0132 -0035 0.8
eas5 | 0764 0169 0705 0047 0133 0041 0148 0076 0205 0079 -0037 0139 | 0.895
eas? | 0760 | 0128 0183 0101 0063 -0.013 0061 0043 0025 0199 0227 0.107
easd [ 0733 [0174 0115 0109 0086 -0.093 0105 0020 0137 0184 0090 0039
use5 | 0158 [ 0754 [ 0147 0098 0123 -0024 0138 0153 0038 0218 -0.131 0064
used | 0170 | 0724 | 0239 0139 0163 -0.038 0170 0037 0038 0094 0173 0091
| use6 | 0.158 | 0679 | 0151 0171 0098 -0.109 0247 0137 0097 -0.012 0058 0233 | 0.869
use ] | 0.075 0626 | 0170 0256 0226 0071 0004 0182 0.116 0209 -0020 0.143
used | 0275 | D622 [ 0157 0200 0111 0009 0153 0142 0129 0079 0212 0126
imp4 [ 0183 0202 [0790 [ 0032 0011 0068 0138 0027 0126 0045 0150 0010
imp_1 | 0079 0086 | 0717 | 0109 0.106 -0.045 0199 0.167 0.114 0088 -0.051 0.117
imp5 | 0103 0158 |0720 | 0135 0008 -0001 -0072 0182 0174 0111 0081 0.104
imp3 | 0215 0338 | 0579 | 0105 0156 -0.048 0121 0125 0102 0056 0183 0014
saf 3 0080 0169 0132 | 0786 | 0.088 -0.030 0193 0130 0046 0179 0033 0031
oMY | saf1 | 0154 0213 0095 | 0783 [ 0131 0041 0087 0413 0122 -0050 0112 0113 | 0.846
saf2 | 0171 0195 0102 | 0777 [ 0138 0037 0117 0115 0226 0092 0031 0056
int.1 | 0163 0156 0039 0162 | 0.784 |-0.100 0169 0077 0064 0090 0119 0.155

x4

201y

A2
%84

g 0.801

]
A}i_l int2 0167 0233 0061 0099 | 0775 [-0.092 0148 0112 0129 0014 0117 0169 | 0.867
int_3 0172 0158 0128 0122 | 0750 |-0.060 0203 0242 0187 0077 0087 0.038
gk per_2 \ 0.018 -0.075 -0.092 0.006 -0.043 | 0.880 |-0.002 -0.073 -0.101 -0.053 -0.082 0.127

per 3 |-0062 0020 -0.001 -0.052 -0.088 | 0.828 |-0.060 -0.009 -0.015 -0.201 0.050 0005 | 0.816
per1 |-0017 -0.010 -0.024 0014 -0.050 | 0.823 | 0.031 -0.062 -0.068 0.120 -0.061 -0.124
| enj 1 0117 0354 0073 0M9 0193 -0.006 [ 0780 | 0.101 -0.024 0131 -0.070 0057
Rl enj_ﬂ 0191 0181 0148 0.169 0210 0001 | 069 | 0146 0177 0003 0126 0098 | 0.797
enj 2 | 0.080 0229 0151 0148 0.109 -0.029 | 069 | 0166 0.190 0092 0250 0023
val 3 | 0170 0245 0184 0113 0141 -0.091 0118 | 0.762 | 0.180 0.027 0.088 0013
val2 | 0123 0138 0205 0162 0.5 -0.053 0231 | 0703 | 0125 0117 0201 0.092 | 0.839
val 1 | 0119 0176 0167 0183 0174 -0.080 0.125 | 0.651 | 0.230 0.124 0297 0.011
rel 2 | 0156 0085 0263 0139 0126 -0.102 0146 0233 | 0749 | 0.110 0032 0.054
424 | rel3 | 0172 0172 0236 0124 0247 -0.064 0169 0182 | 0.711 | 0.100 0130 -0.013 | 0.824
rel 1 | 0180 0070 0112 0213 0063 -0.129 0013 0104 | 0678 | 0.159 0313 0062
| conl 0302 -003 0159 0126 0061 -0.108 0101 0017 0059 | 0713 | 0070 0.103
EH4d | cond 0237 0290 -0019 0066 0109 -0.045 0024 0173 0219 [ 0662 | 0068 0.032 | 0.729
con2 | 0252 0212 0204 0043 0022 -0011 0151 0078 0.105 | 0.608 | 0281 0171
T2 | cos? }AOJOB -0.045 -0.146 -0004 -0117 0027 -0093 -0187 -0.189 -0.150 |-0.778 | 0.030
HE | cos3 |-0021 -0.110 -0.118 -0239 -0.265 0102 -0.117 -0.340 -0.164 -0.142 |-0.617 |-0.017
4% W com2 0215 0160 0148 0135 0161 -0022 0107 -0014 0067 0115 0015 | 0.795
g com_ 1 | 0.247 0261 0062 0044 0153 0027 0041 0093 0004 0109 -0.023 | 0.768

Eigen-Value | 3.908 | 3351 | 2682 | 2455 | 2451 | 2280 | 2198 | 2197 | 2145 | 1.840 | 1.696 | 1,595

sy

Xz
7

0.717

0.748

oidB(%) 10020 | 8.593 | 6.878 | 6.296 | 6.284 | 5.847 | 5635 | 5.634 5501 | 4718 | 4348 | 4,089
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o] A 4 dolHzRe F3 FRAWAT 0|27

MAS Bl 4% drrgonny 248 FEAGL Hol g et

(Parsimonious Fit Measures) 5°] &7 o]-8HtHTaylor & Todd,1995 LoZd,
2012). FxEAAY] F8E = RE BYPATEE 5E2 BT UEE e+
Act= Aol F9)(consensus)H o] AT, P AP}E HIHE Qo ofH 2|47}
Shzlo] tiafjAlE= oAl ZFol= th(Schermlleh et al., 2003). A Ho]
B3 Qe RPATEE 7\] L AgQAA <l x A(p-value), x?/df, RMR,
+2]4=91 NFI, TLI, CFL IFI 5ot} 29 A&
of wet g4 thEA UEuEdH, & ATl
3 S $F2(2012), $A%2015)S 485t

HYPARE A5 7E Fe [FE 4-6]9F 2ol A5l

Gl x? CMIN/DF RMR RMSEA GFI
71& p .05 3 m)gt 0.05 =gt 0.08 T]at 0.9 oA+
o= AGFI TLI NFI CFI IFI
7|& 0.9 oA+ 0.90]4F 0.9 oA+ 0.9 oA+ 0.9 oA+




St (Schermlleh&Moosbrugger&Miiller, 2003)= Hrt} &2 7|5 g
Aarst=d], TLI » 0.97(0.95 acceptable), CFI > 0.97(0.95 acceptable), GFI »
0.95(0.90 acceptable)®] 7] HIITITY,

A (uni-dimensionality) FAAo] B a5ty TdQQl
a9l BAS Fdsty] HYPAAEE oty HFPAYETL Y
| 95kl SMC(Squared Mulitiple Correlation) #ko]

S AAstE PAS FRH(EAIE, 2015)

o~

S

ol

=

1o

o Lo
-

Q9159 HAzk(loading factor) @ I '}7\41H7}(cross loadmg factor)E°| 7|&
groll fotsha] 92 =52 7*1] AREE Qleh. weba] [ 4-2]9F o] A 12
NAAGEAHAP)E FolA SHp7E 470 ol A2 WA, A2t /-84,
kA /\]'%%OIHO]E}. w2t O]—;Z‘Oﬂ disiA Sddxke A4 skl
e [E 4-71= WA tist 317 a9l B4 AvE vehiid

H

[E 4-7] WA 4 a2 2

=% e B S.E CR p SMC
imp_5 0.689 - - - 0.475
imp_4 0.836 0.105 11.127 *o 0.698
A4
imp_3 0.666 0.092 9.9899 ok 0.443
imp_1 0.650 0.081 9.706 o 0.423
x?=2.473(df=2, p=0.290), x*df=1.237, RMR=0.08, RMSEA=0.028,
GFI=0.996, AGFI=0.979, TLI=0.996, NFI=0.993, CFI=0.999, IFI=0.999
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=3 F= B SE CR p SMC

use_6 0.779 - - - 0.511
use_5 0.773 0.072 13.603 ok 0.500

Azt .

pge use_4 0.804 0.073 14.162 0.646
use_3 0.707 0.077 12.338 ok 0.598
use_1 0.715 0.069 12.477 ok 0.607

. x?=9.829(df=5, p=0.080), x?%df=1.966, RMR=0.010, RMSEA=0.056,

GFI=0.987, AGFI=0.962, TLI=0.986, NFI=0.986, CFI=0.949, IFI=0.993

g [ 4-9)= Azbe ALg-golel thet Seld @R AuE b,

[ 4-9] A7H5 ApE-golq SH14 aQl B4 A3}
=4 g= 8 S.E CR p SMC
eas_6 0.842 - - - 0.709
eas_5 0.805 0.058 16.261 o 0.649
gg% eas_4 0.760 0.054 15.011 o 0.578
ead_3 0.765 0.055 15.140 ok 0.585
eas_1 0.799 0.054 16.070 o 0.638

. x?=14.262(df=5, p=0.014), x?/df=2.852, RMR=0.012, RMSEA=0.078,

GFI=0.983, AGFI=0.949, TLI=0.978, NFI=0.983, CFI=0.989, IF1=0.989

WA, A4 78
HEH, R 7|
0.4 olgeolBm FFAA glo] SAHLEG Hiet EIHgE A4

oX,

il

A7kE AHg-golgel et sheld a9l BAE 4
j
=

5ol Bt A e wEs
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(£ 4-10) 2EATE 42 2450 9 Bt

s x? CMIN/DF RMR RMSEA GFI
0.05 ~
A% | p.0s 3ol | 005 mE | o |09 ol
=A% 0.000 1.434 0.024 0.038 0.872
9F | wag a3 43 43 B
Bl AGFI TLI NFI CFI [FI
7% 0.9 o4 0.901% 0.9 o4 0.9 o4 0.9 o4
Sk 0.843 0.949 0.870 0.956 0.957
Wt | wag 4% 2y 4% 4%
A7) BAG 2554 x2(p > 0.05E BE HE AT BE S5 087H
Dol dFe Wotd BFAgE A=A Fa4do] HolAH, AGFI] 7

Talyer & Todd(1995)= 0,80 ZTtstd 2-23F % 9l Ao geks}dl mx]

Chau, P.Y.(1996)= RdA3tE At Fho] GFI = 0.83, TLI=0.85, CFI=0.87
ojzgk, AA3t(moderate fit) Fre= oIt o]t AlHlES & o, 479

FA4Y A4k 78 4 Us(acceptable) 20 & THHHT

AFEFEL ARG Soke SAWULE0] duht YEE] QL=
e Aoz, ofF sl Sistel Al 7HH 71ES Abgstdnt

D Regression Weights®] p-valueZt 0.05 v]gte]sHA #F3} Alv=(Standardized
Regression Weights) 8 7F 0.7 oJ/do|H 45tH, Hojk 0.5 o4
oJojoF &(Anderson & Gerbing, 1988 ; Bagozzi,R.P & Yi, Y.,2012;
Srite, M. & Karahanna,E., 2006)
@ Zt FAHSES] HuEASEZE, AVE(Average Variance Extracted)
Zrol 0.5 o]AF o]ojofk &} (Fornell & Larccker, 1981)
Q@ FAHEFE] B F L, C.R(Composite Reliability) kel 0.7 o]
oJojof qttt(Bagozzi,R.P & Yi,Y., 2012; Hair et al.,1998)
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Ad 2t 7 54 W4 FHE Regression Weights©]

Z3F A5 B [E 4-11] oA

=% T2 B S.E CR p SMC

enj_3 0.812 - - - 0.659

Z7L |enj_2 0.790 0.075 13.541 ok x 0.625

enj_1 0.656 0.065 11.232 ok 0.430

o | per 3 0.716 - - - 0.513

o | per_2 0.947 0.108 11.777 . 0.897

T per 1 0.657 0.077 11.026 ok 0.431

212v4 | cos_3 0.834 - - - 0.696

H|-& | cos 2 0.672 0.082 10.643 ok 0.452

saf 3 0.770 0.592

oFHA | saf 2 0.853 0.080 14.437 ok x 0.728

saf 1 0.792 0.075 13.656 ok 0.628

rel 4 0.810 - - 0.657

A=A | rel 3 0.854 0.065 15.729 ok 0.729

rel 2 0.696 0.074 12.571 ok x 0.484

imp_5 0.680 - - - 0.462

JAA imp_4 0.774 0.097 11.324 ok x 0.599

° | imp_3 0.726 0.093 10.795 ok x 0.528

imp_1 0.668 0.081 10.069 ok 0.446

con_1 0.637 - ~ - 0.406

EAA | con 2 0.747 0.111 9.771 ok 0.558

con_4 0.684 0.110 9.266 ok 0.467

A% | com_1 0.778 - - - 0.605

&4 | com_2 0.773 0.094 10.545 o 0.589

A2k val 1 0.819 - - *;* 0.671

13 val 2 0.797 0.064 15.061 0.636

val 3 0.773 0.069 14.513 ok 0.598

use_1 0.719 - - - 0.517

use_3 0.730 0.094 12.112 ok 0.532
212t

oo | use4 0.797 0.089 13.207 ok x 0.635

T Nse s 0.753 0.088 12.496 ok 0.567

use_6 0.783 0.089 12.975 ok x 0.612
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eas_1 0.799 - - - 0.639
2)7}g | eas_2 0.766 0.066 14.494 ok 0.587
AHE | eas_3 0.767 0.064 14.508 ok 0.588
8014 | eas_ 5 0.810 0.070 15.550 ok 0.655

eas 6 0.832 0.070 16.087 ok x 0.691
A int 1 0.849 - - - 0.614
945‘1 int 2 0.855 0.075 15.543 ok 0.721

int 3 0.680 0.079 15.637 ok x 0.731

HA W59 AVE @3 CR g2 o= Zo] Axtdd. o714 =

__XF __Ep
AVE = s se R=Tprrze

Ay7] A& o]g&5to] A AVE it CR e [E 4-12]3F Zr.

[3 4-12] AVE 43 CR &t

89 | 2Ae | Aswe | VR | omg | a=4 | 9
AVE 0.704 0.680 0.651 0.762 0.731 0.662
CR 0.876 0.861 0.787 0.905 0.890 0.886
= | w4y |geesy| TR AR | LA | ases
AVE 0.588 0.747 0.737 0.724 0.738 0.781
CR 0.810 0.855 0.893 0.929 0.934 0.915

[ 4-120014 7P 2 AVE gt EAS 0.588 olml, 71 2 CR
o 2)7bE g9l 0.788 o|c}. o] AVE®] 7]% gt 0.58ct 21, CRY| 7]
2 o} ar} webq AFHRE wE 7ol Hi o Holxo] 1,2,
oE gEsoR YFHYEE wEed,

Mo ~
HE
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. e T (discriminant validity)

Larcker, 1981).

[ 4-131= BREPYE EAET] 3 Qd), [ 4-13]9] Bz
W] g AVE glolol, 1 o) e AuALel AF 3 gz

Hgo 2 7]

Pl o2 | XZE | XZE  AZE | A

I/ sy Hig oty | MY | EAIH azu | 74 |ogs | o | o LR
Z72 | 0.704
Hs25 | 0012 0.680
XZf=H8 | 0319 | 0.062 | 0.651
oy 0317 | 0006 | 0.231|0.762
Held 0335 | 0.072| 0437 | 0311 0.731
SH4 0.264 | 0031| 0306 | 0214 | 0343 | 0.588
M HEMd | 0164| 0000 | 0053 | 0.167 | 0.109| 0.281 | 0.747

|
N

mn
2el
=

0416 | 0056 | 0.599| 0318| 0.511| 0319 0.120| 0.737
24| 0421| 0015| 0222 | 0382 | 0.282| 0343 | 0381 | 0401 | 0.724

04| 0214 | 0.004| 0.114| 0193 | 0.253 | 0466 | 0335| 0212 | 0306 | 0.738
[ | 0401| 0038 | 0324 | 0253 | 0333 | 0.218| 0.268 | 0384 | 0362 | 0.232 | 0.781
T 0309 | 0041 0262 | 0223 | 0424 | 0312 0.187 | 0399 | 0445 | 0.249 | 0.187 | 0.662

N

>
N
oo |k [ ren
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A At A3nge] By AP E st £ watvelel CMIN/DF
482824 71% gkl 3Eth Zrom, RMSEAL 0.042A4 7]Z kel 0.05

e L
2Ztow, CFI, TLIZ Z+Z 0.949, 0.94302 A4 Z+zto] 7] 419l 0.9 HE}

=
O
BAL
o}

H

ARl dicst ZIAYEE dA 2 (& 4-14]3 2

= x? CMIN/DF RMR RMSEA GFI
1% | p .05 3wl 0.05 vt O%QSU];J 0.9 o4
S 0.000 1.482 0.026 0.040 0.863
37t HAg g g g HAG
e AGFI TLI NFI CFI IFI
7% 0.9 o4 0.90]/¢ 0.9 o4 0.9 ol 0.9 ol
S 0.837 0.943 0.861 0.949 0.950
37t HAg A HAG Sk A%

A7] BATE 21850 x2(p > 0.05)5 BE $E o
el FFS TopA] RPAJL 2p2A FaAo] Holx|H, AGFH
(Talyer&Todd, 1995% 0.80& Zybslw 488 2 9= Aow 15}6}&1,
(Chau, P.Y.,1996)2 m@Ag: A3} gto] GFI = 0.83, TLI=0.85, CFI=0.87
o|X|gt, At (moderate fit) #to2 4§53t o2t AtlES & o, 47

o] BAF AFEE £83% 4 S=(acceptable) A2 et}

43.2 7V9784 A3t

l>
Alm
ox,
|r
)
)
S

ATRG] J|% 44 HH AUEEO] s&AH)
F843 A2 oL dstel ARgolEe] nA gt
E o

(2 584, ZADT WA HY, A7E Hg

15

X]P

N N
A &
N
2 e
] A1

N
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7 2RtEE Z)e Ml BT A%E f-849) 7 A4 Az

[ 4-15] 2PEE 71&AH

>

=47 Az f-849 M A4 A

b4 = B B SE CR p A EHOf 5
H1-1 o > fEH 0.298 0.25 0055 | 4527 py =
H1-2 Held > 589 | -0013 -0.01 0.064 | -0.155 | 0.876 712
H1-3 g - e84 0.355 0332 | 0076 | 4363 Al
H1-4 M4 > 584 0.095 0.086 0.081 1.067 | 0.286 712
H1-5 |dzds4d > 384 0302 0.274 | 0069 | 3977 A et
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A2 A4E 8480l welshA @2 ALR YeET AR, Tles§
BR(TAM)OIA A TR 2 AgE daoleo A24te F55A

]

oA St e, I steid e g A7 asdt SA180] AL, 714 BAE
BE= Flok=tl a7EE A Zleiy A T Y] = (AR & oIkt
2015) 0.2 ARgARe] d Aojol sEoiA k. 2 A7 FAES &
Zle AL B 0w AR AntEZ] ditt FARAE T &
7189 pte AlFste AR’ 2 Aosial, TE g0l AntEE] 4

5o} AMgAREol AUtEZ] Hiet Alo] YfE H EE 5 utd, AnEER )
Z1e-AHls B4orA SAES A4HE 840 9= € 2 2
7Ha A SEAAIRE, o] Mol #efsiAl ¢h2 Ao U=t
ARgAREC] ATTESR AR SAAll e o] &) FS5thal, AnEE
et SAYA7E Aot 7-8tAl 4] Zstol FAIdel A 78430 w2l

sk 97l UpeRrd Aoe s,

U AUPEE FleAEls B3 Az Ag-goldel Y Ay Et

[E 4-16] 2PtEE 71&Au2 S43 Q208 ALg-golde] A4an

7t =2 B B SE CR P AHE O 5
H2-1 ot d -> 8014 0.052 0.061 0.081 0.759 0.448 712
H2-2 M| -> 804 0.096 0.109 0.099 1.092 0.275 712t
H2-3 LiZf -> 20|14 0.054 0.071 0.109 0.654 0513 712t
H2-4 SH4 -> 80|14 0.407 0.518 0.119 435 A EM
H2-5 |&zdsHd -> 80|4| 0299 0.382 0.097 3.931 KH =4
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71919} e AlFche AEolER 1 7199t £Ho] Abgol Hal ol
AUFEZ O] 2|71E o] g§-goldol Fd= FE ALE olsidt

FeAEA2 AGE AHEEolgel wol dFe F= Ae=m dEhdEd,
AUPEZ O] ThfRt A E0] S AEsies 2e Eokal Adtd, ARSAE
FAee Mz 92T st 4e 94T 5 deB= Aoded2 A4
ARggoldel dde F= ALz olsiHn

2 A7 AFg-Eoldel et e vAA de Ao=m UEEH
ol= o4& (20153 thE Aoltt. =g & FAH(2012)+ B2C FH¢E
AUl Aol JFaclo] #et AFolA, 2o ABlL FAAES
A bAdol ARge k] ot F¥e mRAT v FAAES =
a2 2] ot Aol sto], Bl AAS 2 S0 H-Ht B AH| 29
ek Ix<Ee] W] Mgl Ao® Hedr 2 AtollA FdAdol A7 AR
Goldel et = mAA Zste A2 A bl Y 5 Qe At
U Ade I FR7F st HevE dolA, o€ W] flsiMe kst
B3 oot Zle-Au| 2Tt A EoloF sk, ol BF ARSSte A2 dA

e Aoz siddEH

WA/ 2178 ARg-goldoll fofRt Y& mIXA] Fohe Ao Yy
Segura(2016)= UTAUTE ©]-&2t [oT ARk Aof|A], AZHE AR-g-8o]/dxt
fARE 7|t (Effort expectancy) @}t Q12 (Context Awareness)2+e] A ]
ozt 7HaAddE okA] gskem, FaH(2016)= AZE PsolES o8&t
AUFES AH|A ARROE AFoA ZE3H(Automation)@t o] A7}
DRJ7H AFANARE oot o, APT/Multi-family AFAREolAl= F2lsHA]
Ao ® e, ol & LEHo]Ho] AHo] Qe oftE AFAH =

of WA=l FR/gRe AAStL 2o MulAg Algste e

9
ojujahit], ol LEo] 7]&o] AEH SHOR FE8AT} olF AR A
olsfeti AHgaHE 2 A4 A 7l Ao At



th ANtEE AN&SAT A2 AHHe] A A A

(& 4-17) ~vlEZ 74247 A7k FhAe) M A% A

i 4= B B SE CR p A

H3-1 HIE -> 7HA| -0608 | -0597 | 0.085 | -7.052 xHEA
H3-2 He5H ->7H4 -0044 | -0.043 | 0047 | -0913 | 0361 712t
H3-3 EHS->7HK 0.168 0.17 0075 | 2267 | 0023 WE
H3-4 884 - 714 0242 | 0311 0.08 3.907 Xf EH

9] financial riske} ZZtH 7iz]e] WAE AFST Yang, H. et
al.(2016), HHIY & 480l A perceived financial risk®} 2|2 7}x] 9] A S
A5t Yang, Y. et al.(2015), FAJNEHYU AB|A0] 224 7hAT} 2][ZHE 714
oto] PAE AZEF (Kim et al., 2007)9] AFAMeIE A7},

A& A4 7HA0 dFE vAE Aoz UEREH, SRS
A Aol A Fas WA, #A=A 5712 e gtow 274
2h-g-sto] 212hE ZHx] o F(+) o] Y= mA= AR olsiH. ol&
<% Kim et al.(2007)9] A7-2xete At
< AZE 7HAof] FFS vAe Aow UEREH, A7

FE42 AAA dEo] AxH a42A 24 7HR]of H(+)Q] FFE )]
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Yang, H.,(2016)2 foj=]& tjuto]A9] Asi S (performance risk) @ 2| ZH
742 o] AN FHAAREARE Frofet Ao Yeht, A AMSARES FrolsHA|
B Ao g Yested, ol AAl ARESHA &2 AFE Aol dist 7
TR A, AA] AMEAFES Z1HiRE vEEe] AEol HEE {o5tA] fe Aow
e s =it 2 Aol e ASHE2 AlEFe] 7|tttz 2554
AU Hote d"¥e AlFstr] 2D 7FsAe onl ST, AZE ZHA el
frofstA] ¢k Aow yehd A2

Aok ABuE AT A0R AuAES A4S Ao YD,

[e} =
71 #po] ghol 3.84 o FolH A= It woljt Aot 7] wiEel drAS 2

SolA ofd Zo] 2|zd 7HA]e] |
7

2 7+ A% e sk
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(£ 4-18] 2|74 H-E, 4=, A4H 5849 AZA4 7+ v
CMIN H] Aok}
=l o) A
E. = ( X 2) df(x]"rrl'—l:.) i}O](AXZ) %)\_ E-"]’
v Ajef mdl 972.315 656 - -
Aok dl (2] 2+ A x?=89.299 ~
1062.224 7 o o]5}
mg-zA4g) | 10 65 Adf = 1 el
AoFr El(2] 2 2
ale-azk | 1039.655 | 657 Ax=67.34 905t
o g a) Adf = 1
Aok &l (2] 2HH Ax?=1.012 o ol=la] oro.
ogM=n0) 973.327 657 i 9olsl7] ore

[E 4-18]ellA H] AleFdy} AoFrd (22t H]-E-E7]3) Atele] x? x}o]
7S 89.2990]t}, o= x? BXol|A] df=1 & w] JAIZE 0.952] 3.84 Hct B2
T ARAS 7t vl AR og golsitt, wehd Azbd Hl-go] ®E3}
ARASE -0.608 o|H, EALY] HFEI} ARASFE 0.168 o2&, A|ZtH
Hlgo] SR 27k 7ol o & 93 nxicty, ] Aofrdyt Aoknd
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ABSTRACT

A study on Influence of Smart Home

Characteristics on Intension to Use — Based on
VAM, TAM Integrated Model

Lee, Jun—Cheol

Major in Convergence Consulting
Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

To spread the smart home, this study is to demonstrate the
characteristics of smart home affecting users' intention, and to suggest the
implications for technology development and service providing direction of
smart home companies based on this. To accomplish this, we derived
safety, reliability, implicity, controllability, and interoperability as smart
home technology and service characteristics and as a user acceptance
research model of smart home, we proposed a integrated model of the
technology acceptance model (TAM) and the value based acceptance
model (VAM).

Based on the previous studies, we constructed operational definition and
questionnaires of 12 variables of the research model for the empirical
studies. A total of 313 samples were collected from May 10, 2017 to

July 6, 2917, finally 308 data were used. In order to ensure the reliability
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and validity of the measurement tools, exploratory factor analysis and
confirmatory factor analysis were conducted. The values of Chronbach's
Alpha, convergent validity, discriminant validity, and model fit were
confirmed. And structural model analysis was conducted to test the
research hypothesis.

To summarize the results of the study, it is implicity, interoperability,
and safety that influence the perceived usefulness from the viewpoint of
technology acceptance model. And those affecting perceived ease of use
are controllability and interoperability. This implies that the user feels
useful in smart home intelligence, compatibility and connectivity, residence
security, and the control and interoperability of smart home is easy to
use. In terms of value—based acceptance model, perceived value is affected
by perceived cost, perceived usefulness, and enjoyment. Perceived costs
affect perceived value more than perceived usefulness and enjoyment,
which can be seen that users perceive the cost paying more than the
benefits of smart home. Perceived value, perceived usefulness, and
perceived ease of use affect the intention to use. Perceived value showed
a larger standard regression estimation than the perceived usefulness and
perceived ease of use, but only statistically significant that perceived value
had a greater effect on perceived ease of use.

The results of this study suggest that the smart home product developers
should consider the implicity, interoperability, perceived controllability,
and interoperability that users perceive to be useful, it is the same
context with smart home’s recent trend of emphasizing intelligence and
connectivity. In the case of smart home service providers, they should
consider that users are more costly than the benefits of a new smart
home technology, and that the proliferation of services should move

towards reducing the burden of perceived costs .
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