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ABSTRACT

An Study on Affecting Factors of Smartphone

Oh, Yun—suk

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service Consulting

Hansung University

The purpose of this research is to explain the factors of using
smart-phone. This research using technology acceptance model(TAM).

The external variables including Self-efficacy, Social effect, and
function elements have different levels of influences on behavioral belief
in acceptance process . while Self-efficacy have the strongest impact,
social effect, and function elements have limited impact. behavioral belief
including perceived usefulness, perceived ease of use, perceived enjoyment
all strongly influenced directly and indirectly on behavioral intention to
accept and continue the use of smartphone. Among them also affect the
perceived enjoyment of the use impact found that a lot. In the future,
Rather than the satisfaction of the use of smartphones and other
research—related factors by analyzing the findings to a broader meaning to

individuals and groups will be affected.
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