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Laudon & Laudon(2006)2 ZwlEFEo|&t T)xE o]Fxsle] 7]&e3
PDA®] 7]5o] Ajte slelHel= Axgta g5ttt

S Wets A2 AR E7bed JHval & 5 qdvh ort dAs &
MFEES PC 59 7)e dE=Eoly & 0SS ARSdhes oledst=
doete= A7 B2d ol g Fol= mhA AnpEEo] EQhel HFHU
ths SRR E M, A, ev2 Vs, Yol s 5 TRAY VI
o Ayl dZolth ol d EE tuio]xd Yes T AvE
2 A BEetd 9 @40 TIEH e ztFofor & Twd &4
T3hE HAHoR 7T F e = Sl v Vs AR Ve
& 578 7 de FAY 2Zud &3 Ve Al fAAE dvha &
T Us Aol

2atd 7)71e] ClupE R QlE] dWkE(Vanilla phone), 3 A 3E

1) K. C. Laudon, & J. P. Laudon,(2006), Essentials of Business Information Systems.
Prentice Hall, 7th edition, p.204.



(Feature phone), PDA<%(Personal Digital Assistant phone), =FP}EZE
(Smart Phone) ol 7FA+= 71713ke] 7|54 284 =o]7l Fo]EHA

AR 7|
ol dAle] R, of7|A AMES SHEAN J5US nHF A
g J15e A7 FUE Pl &

ol9le TG AMA-FHHl T HEWH 7Fe] AstE ndT FolE
FHZ eod dsHow Rad g FoiEo] ol gttt oY
g A ES Avt FoiAstel] vs) & MinEE AEsta SFAAE
grAste] vhFeh 2] 9 odlolH Abgo] sheshm, R &
ol F7ke} 2HAI7) 7bestthe Hold dwt Fojdstel v Szsitl. PDAE

o o
J
T
ok
O,
offt
oft
>
i

THo=Z
PDAE A %ol J}E% Aoz sHFo7le Ao

A, GAH, delguol s S5 A A F A= AVIE nEdr] WE
of 7]&9 olsdstete= Apdst W, AR A e A7

27 s 5 ANA J5Y §A5E0] AMEES HHS e =

2) WA, BANE008), "2PhEES J5H &40l A Al MAE GG, e
H ZY A+, 9(4), pp.337-340.



A7 71y 2=npE7| 7] 8F 2pE skekal Qi

[ 2-1] 7|5 Z7 AnEZ HH

T2 7]1%Z (Feature phone) 2ulEE (Smart phone)
o o1 5 AN ZE &G AARTOS)3), 4994 A 41 (GPOS)¥),
4 A A R -

EEE A

WIPH) & #d8 ZqF MR EHE 71k A
Adz 4 | el Aol s AN | AFHE R duzs

Al =7 A3 HAgo 7 AT

_ . . e 83 mE

_ ] 7 L 2 3=
guag | AR SHAY A ol A AHE T 1A
2 Y amer Au Ao Ao W
. Y Anad B AN a

; Atk 9ol [ ]011*1
B AoldE AA Al 7HA SHeAM AHE L e, AvEES T
o mlaA AARAHRA EFAAE 2 3o, FA7E olE AddHoew
AA R o] Est= Aol Fhasty, vl gGtdgke] YlE &l Hls|A
rulEES ZyA B 45T Y Aol EFoln AntEEE Aae] A3
= AzxE AREA AAste] 283 4 93, oleld Aelze] P g
WEg Q@A B AHA FHom we dolE FA B 48

O o}

3) Real Time Operating System®] <o, RTOSE AAIZF &
9 AAeltt &9 AAY s T CPU Al &g &
=3

4) General Purpose Operating System®] <Fol, sig 7]7] ¥ ol oJe} 7171744 Ao
37 g " oE ZYZ o g9 LFA Aot

5) 'Wireless Internet Platform for Interoperability’®] °Fo], 3t=d FXAEHY ZF =¥
E 914, o]eEA JAE] 2L ZUES AEIEE FoEN FUMH GHE Folx)
T EHOR 20015 FAAYGeR FHEHY] AFe AT FAJAE Y FEo| g of
TR Gl HAaEdAFEHY SJAA0S)} 22 9TS e VE AZEY Y
g &



APAFAEL ~vfEES XPstE oledEe 54& ol%A
(Mobility), A1/ (Ubiquaity), 71<1 218 (User Identity), ¢1x <14
(Localization) 5 < 9153ta i, Kakihara 5(2002)0] <&t o]

o &l O]EHJ 5(2004)9] AF+= HAETY olFAZE
& om P71(2005) Eg+ o] FH st i = F o]
Aol =2 AHFeln 7H‘?_X—1?l A ekal St A ol S Fall wislE =
] AZg Aoy x5 ZA] ¥e FUY JdH 2 A
o At dA ol s dsE AT (BR)A 44 (4G) el %138t
F & (2000)° wh=W AG7F A sl HEE Y] A4
29 Hxe YA, AA oYU (Anytime Anywhere), oJH w2 %=
(Any Device), A5 4 HZEM(Any access) HEIH|T]o] 2l =(Any
Content)& A& 4 Al vk JidolthD 2rfEZE 44| o] &4
stz oAl el ol olF H3te]l SEAEC] HE A3t © Eutd vy
ofgti & F e Aol

2utEELS URLY o] 7bsstar AAl, ofgAyt A1 AHU
AAo] 7hsate] AR&AEC] Al-E3F 2EAS AT F AA FTh A F
Aol AA= Qe PCa e nAHE A oA WA A =0l
ol F A ‘Fude THAA Holow, olek wyE] wWlg(2010)= °lE

e vt eR s Atk ol dsyt e tied Ay lol A eel?d

o

>

6) M. Kakihara, & C. Sorensen,(2002), Mobility: An extended perspective, presented at
the 35th hawaii international conference on system Science, pp.1-11.

7) W7 &(2005), "o A oJtj i} o]&3= Computing FFHIAE 2~ FIk=st&A w83 |
p.72.
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W32 (DMB<%E), YlH] Al e] A E(navigation phone), £}o] ¥

(wireless broadband phone)% ©] t}.
Azt et A d 2 Alg) 27 A5

|
2 715 9§43 ‘ty7}EDigital Camera Phone)'¥ F712 7Y 7]
2=

rfd
rlo

=

A 8 Feje] o eoierEe] EA5 ek
Eo Aebt FFs e} Qo] G4 sHHm oy
o= AFAAR NS A4S F 97 v
o2 WARME BHE FUARL Holud gl FAlolt. MP3ES)
MP3Zdlole} 7152 HAIG wulolm, AYES 3D Aol Hsaus

= oy o
o,

(RO

WE ©Es)ol. DMBES $14DMB A-gAH 2 xS #7 2214 of
A olgon FIAe A5 4 b wulolth Aol A Ee] @ 2004

8) MAF4(2010), "~vlEES] HAFEAMH A =] E Fabol S gdrEEd, ITHI
AT+, , 2, pp.l-8.
9) wiAfA, A3 (2008), A=, pp.337-340.
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U-2%9(2001) 2ufEELS AlE7E %
A7b Ash7lsk S mAAE Bl g A =
k2 gelo] Jhsetn FdeAes & 4 Advkal star vk EdE oW
AEH(2004)> FrulHE 2 1
glol AEjdle] H
AfFUAlAE & F 7] wFel AWFA ARFUA|MAe] st
743 th12)

Pavik et al.(1998)2 J&5zr84d0] @EAzte} FAAzte] g AR{Y
AolAg omlettiar sk, Alba 5(1997)2
ko) FAgFARUA A S YERE A&
Liu & Shrum(2002)2 &3F AxyAlol el thaf =
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b MEAD GHo| ANEES Fa 0% A%sHn ot el b

11) A7+, o]F3(2006), “Entd FAA A Free] FFS v x= 217, FEagn
Alz="sks]; | 15(4), pp.189-209.

12) o], MFH(2004), “FHIAE 2= HEA T 376k AlFAde] Butd FAY 589
Lol mA= Fel #e A7, TAdTAT, , 33(4), pp.1043-1047.

13) Liu & L. J. Shrum,(2002), “What is interactivity and is it always such a good
thing? implications of definition, person, and situation for the influence of
interactivity on advertising effectiveness”, Journal of Advertising, 14(4), pp.53-55.
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QIR E R 8% AHE0 Ot AE9 e HH AS
(Perceived = {Behavioral - (Actual System
Usefulness) Intention Use) Use)

QIXE AHE2 20ld A0 O3 B
{Perceived - (Attitude
Ease of Use) Towards Use)

<a¥ 2-1> Ar7|es8& 24 (TAM)20

#19] <ad"  2-1>& JeFEERYA(TAM)<S =433 Zoe=
Davis(1989)= TAMS 34 7i%1e AR7|sF8o] FFs HA= &
o= ARGARO| A 2 H o
A A staL o] F Q9lo
Al =T e =
=g AE ABske Ao® ASkstal vk & F UFA| o]E BT
7F g o] He rvv o ok X
drtd F&stttar sk el 22 Q1A
Aok Eeka Sk
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25) F. D. Davis, R. P. Bagozzi. & P. R. Warshaw.(1989), “User acceptance of computer
technology: a comparison of two theoretical models”, Management Science, 35(8),
pp.982-937.

26) F. D. Davis.(1989), “Perceived Usefulness, Easy of Use, and the User Acceptance of
Information Technology”, MIS Quarterly, 13(3), p.6.
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- AFA 2 704 (job performance) | - ©l8dl7] 4+ (understandable)
- A3 ¥4 (productivity) - =3 A7 4% (become skillful)
- AA A (quality) - o] &3}7] 4% (easy to use)
- A5 = g4 & (makes job easier) | - EA4135l7] 4% (controllable)
~ o] 583 (useful) - FA% 715 A4F (flexible)

3. 33" HArU)|&44 24 (ETAM)

Davis(1986)¢] TAME 2 AUAA deets 7lgd tiak AHEAHe
AerS FFxitte gdo]l A A Ho] gtiMalhotra & Galletta, 1999). et
4] Venkatesh®} Davis(2000)= &% 7]<&98 2% (Expanded Technology
Acceptance Model : ETAM)S A|AeF9th. o] Davis(1986)9] TAMXE
Yol FHFE HI7EE Zoltt

Venkatesh & Davis(2000)= 7]=¢] TAMel v HllES
ETAMS AlAsEATh o]§ ETAMS B2 dedA] o] &x3le
AT = e AE¥m durl gyt 7|4 3 71A fo) He

Sl

ETAME 72502 22 WMol A7le Abgel td &

Fi wrEo Ktk Holth ofdd wet % AR, ARE F4, éﬂr 7}
AA, AR 22 W]l Tol R gEMSR AEEHW, ETAM T4
A MR XFE A2 upE ol gk WA nlRE Fo|th foA =9
3 dE ARV)EFERdy APy AYPA1E T2 Al

27) F. D. Davis,(1986), “A technology acceptance model for empirically testing new
end-user information system : Theory and results,” Doctoral Dissertation,
Massachusetts Institute of Technology, p.26
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o mA &= ggkel] I A" TI=A R H ;) | 53(6), pp.374-404.

30) A. Bhattacherjee,(2001), "Understanding Information Systems Continuance: An
Expectation Confirmation Model®, MIS Quarterly, 25(3), pp.351-370.

31) E. Rogers,(2003). Difiission of Innovation, The Press, 5th edition, New York, p.196.
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ABSTRACT

A Study on the Influence Factors of the Work

Performance as Use of Smart phone

~Mediated effect of the Perceived-Usefulness and the Perceived

Ease of Use-

Lim, Sung Jin

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study’s subject is a group which use smart phones as partial or
essential work. And this study is performed for strategic and political
purpose to improve business result by verifying mediated effect which
has an effect that caused by temporary smart phone users factors of
use and acceptability.

The result of this study informs that consumer innovation and duty
suitability in composition factor of smart phone user influence the
Perceived-Usefulness and the Perceived Ease of Use in acceptability
factor positively.

And the Perceived-Usefulness and the Perceived Ease of Use in the

factor of use improve business result positively when degree of
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recognition heightens.
Lastly, in effect on the work performance, consumer innovation and

duty suitability in smart phone user factor work as parameter.
[Key words] the Perceived-Usefulness, the Perceived Ease of Use,

duty suitability, consumer innovation, smart phone, the

work performance
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