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olg] ~E 9 ¥ A (Aristoteles) = Q7S A3 A FEo|v) g wEuh
Ol AL QA& A3 A A Soll A AALE Folrby wiFstal gk

v ok gyl gnkd oz wEE @A (relationship)Ehs A 27k

A holA ok ez vebdeh 2, A E Qi) Tk Fo] frdf

2%, ta, A, ° dobrt shte] e
o

2} 2,
BAE dAdskar gAE Uzt ol & vtz 53 o] niE a4y
EfjA o)t

AU E A= A AR Alelo] A2 e K, AdVES A
Hl &= AT ALRR ALl & o]ojF s AMUA'E BT o3I 244

Edas AR A7 S48 Aarts 3 S48 goka A= 949
o] ofyr}. 1} ol oA AAWEYAE wol AF T3}
Ha B | A= 1 2.0(Web 2.0)9] 53 #A7F )
¥ 202 20049 10€ 2z vy AHO reilly Media, Inc.)é i<
g oL g (Tim O'reilly)ol &3 A/FAGD o]= 7]+ drglol=
10914 2Ad MPeas, 71&d AREYgE g 33 o
U7 B e 12 o o4 AR mithrt ofd, AEE AME AEshaL
e, AR wEshE ek v E Ak Alnh o] § 2.0
2N HA T Apol Aol Aol AMVEATF Aogd AL ofX
W EAR o R @AsEE AVIE vrEEA HAAv e Zeklolw 24l

=

’
.

2) AFH, T2EAVEdArt s Hays TgA R, | FATYe], 2010, p5o,
3) ﬂ*o“ﬂ 94, aAvEHIA Rt ekl AR A AR @k g AeE FieR,  duaAdRIA,
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<718 1> 28V EYAY 24879 Z(social graph)
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= AL aAMEgadusga Sk 2AYEGAA2E QEY g
A BB BAMNE P AHEAEC 35 BAYHL BEE AL A9
sta, o2/ YHR AQVAL vgon dupe, gy L Tz TH
5 O 8% ¥ 5 UAEE AUsHE AuAE BI fEHQ

SNSZ & Hold=(Cyworld), 3 o] 25 (Facebook), E 9 E (Twitter), w}o]
23 o] 2~(MySpace) solH o]# gt AMuja ZHESL AIE FAAY
ik Wl xpol b lth

SNS, & AAUEYAMU|2E AREAE He] AAE V|We g A
o, AFEALE 1Y #BAE ezegl IWe Ry HWsth HE SNSE
% (e}

3 #AAE e rtmA T oo e &3 Q= A

4) AHA 9 TAANEYAXAHA(SNS)S] &3 A9, | Emerging Issue Report ISBN 978-89-6211-0, 2007,
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You still need to confirm your email change. A confirmation email was sent to jeons71@hanmail.net. YYour email will not be changed until you complete this step!

Resend confirmation - Cancel or update this email address

Welcome to #NewTwitter! Read up on what's new. You can still access old Twitter for a limited time.

bwitter¥  seac 2 Profile

= 2 X|

o O =

@yjchung68 Seoul, Korea

=5 @SSG_MAIN...... 35 @SS6_GN. ... S
@SSG_YDP.. 87/ @SSG_GG........ A &E
@SSG6_IC ..D;W‘ @SSG_MS........ AIEAE
@SSG_CC. ZF A @SS6_GJ

hitp: fwrar shmsegas com

& Foliow

Timeline Favorites  Following ¥  Followers ¥ Lists ~

yjchungé8 = =7 o
@xoxoz\ac\ymama T oD T5IH o g2lote

yjchung68 = =7
M 14 8 ZIEH = http:/fmoby.to/00spfn

L

" yjchung68 = =7 2
1 @neungnae M= CHEHONA A 21 AZHFAIDIBHELICH

E
E
F

{1 yichung68 = =7 &
p(,, @neungnae = BHRICHCHEIHI A E MEH S

yjchung68 = =7 Q
ll’ @rad9554 T £BHE O Ch B0 A A HoAHEHR

¢ About @yjchungss

5732 926 104,691 5,606
Tweets Following Followers Listed

Connections

Followed by @elighten

Following 926

E AR BT b ] SRR RS R ¥

Similar to @yjchung68 - viewall
LIFTLIFT - Follow ) TaeWonPark - Foliow

Chitwan Park = gy

EH#

yryun - Foliow
EER

douglasquen -Follow
en@E2)

About - Help - Bing - Mabile - Status - Jabs - Terms - Privacy - Shorteuts
Advertisers - Businesses - Media - Devebpers - Resources - @ 2011 Twitisr

<19 2> Ag2 AAA F37 E9E

You still need to confirm your email change. A confirmation email was sent to jeons71@hanmail.net. Your email will not be changed until you complete this step!

Resend confirmation - Cancel or update this email address

Welcome to #NewTwitter! Read up on what's new. You can still access old Twitter for a limited time.

kwitterW  seach

Yuna Kim

@Yunaaaa

&) Follow - ||

Timeline Favorites  Following ~  Followers ¥ Lists ¥

Yunaaaa
My wish for 2011: no child will die of hunger. @UNICEF. Get

|nvn\ved http://bit ly/dri2ep

Yunaaaa vur

@ Flood-affected children in north-western Pakistan urgently need aid -
= He\p @UNICEF help these children - Please visit

I 1wowrwr.unicet.org

Yunaaaa vuna ki I~
@Authemmchanga Kelly congratulations :)!!!

Yunaaaa vuna Kir
@chnsuna gao Good luck Christinal [1111111 =) I11

=%

Yunaaaa v m
@SshannonEdling Thanks Shannon!!11:-)

About @Yunaaaa

39 6 336434 14775
Tweets. Falowing Folowers Listed

Following 6

05 R

Similar to @Yunaaaa - view all

ﬂ hanjungsoo -Foliow

Ben_Agosto - Follow - TalkinPark -Follow

“ SarahHughesNY - Foliow
Sarah Hughes

About + Help - Blog + Mobile « Stalus « Jobs » Terms « Privacy + Shortcuts
Advertisers - Busiesses - Media - Developers - Resources - © 2011 Twitter

<7l 3 Yol 4% B9
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You still need to confirm your email change. A confirmation email was sent to jeonsT1@hanmail.net. Your email will not be changed until you complete this step!
Resend confirmation - Cancel or update this email address

Welcome to #NewTwitter! Read up on what's new. You can still access old Twitter for a limited time.

bwitter¥ |seach e v

Samsungin <= About @samsungin

@samsungin Seoul, Korea
3646 29948 30,175 1978
HEIFEFEH YL, Tweels  Folowng  Folowers  Lited

hitp:/fwww.samsungblogs.com

o Following 29,948

PEENL=EAnil2v 22K

@ Foliow

Timeline Favorites  Following ¥ Followers ¥ Lists ~

Similar to @samsungin - view all

() samsungin sunain
P @Cywi001 SPAFHH R~ SRAK A Bl OIHEN SEEMM | o sameungSHI Foliow e
DME S22 1 ghizdl W20l 2ol A Her 22T =Y vesre | ‘ ot
Lict~ ’ uk1492 -Folow Follow
samsungil msung
mkﬂ é.}é‘:g g@ﬁ g i‘:”z‘ﬂ K' %ﬁj’» L'%EE” -~ O'L\ ajﬂ}gﬁ ‘About - Help - Blog - Mabile - Status - Jobs - Terms - Privacy - Shortcuts
U‘ \E!O”E\‘QLI L“‘E'IV I‘JEE"K‘ D')\‘IH"H#?‘ i’:\! \M—) ]E;;m,x‘ g Adverfisers - Busnesses - Media - Developers - Resources - © 2011 Twitter

2 202U Al Hrak SLICH S5t=JLICH
http:/Awww.dearsamsung.co.kr

samsungin szmsunoin ~
[Let=2] Al E2 5teln ASULICE FIHASHAN St=8 2
U M2 SOE | CHah Dlal=0d Atat=@iLIC 3
o 2 SHA =5 25 tEE UM 2HHE =2/ 3oLt
SR LIS LICH A

o

(3 samsungin szmsur
nﬁ ‘EHvsLG(4M12) S/ AR 20 SFEAIS SRELICH M2lF7
LIE (@jiminsohot) 2 AH@Cyw1001 @1229ing) S5 =2 2~ DM

o= MEtdEE Ro= sl T oL S SR8 RA SAILS

<% 4> A OE EQE

You still need to confirm your email change. A confirmation email was sent to jeons71@hanmail.net. Your email will not be changed until you complete this step!
Resend confirmation - Cancel or update this email address

Welcome to #NewTwitter! Read up on what's new. You can still access old Twitter for a limited time. Close *

twitterY  seach Who To F

) olleh G About @olleh_twt
b r—
‘g @olleh_twt Republic of Korea e i i e

kt 24 HU=HE Tweets Folowng  Folowers  Listed
fttp-//blog olleh com

& Follow e Connections

reh Foliowed by @elighten.

'el | Timeline Favorites  Following ™ Followers ~  Lists ¥ '
t_ii' olleh_twt o= [
o0 T OpA 2 A2
. G @agITUBI?E Ul HEHOF 2 Al2H0] &= = 4CL Following 116
o B e BB T, .
z3 - . ESEsEi-sAENLNEE
A O @0zt 2 A =gER2wCL
55 4 el G Similar to @olleh_twt - view all
olleh_twt olich g el olen y o ok
s G @Belioken_ SatS-ILICH A2 J|=E] 4 22 RUHE & DN ik
SGITAC 2 EUHFHE. HE ZSELICMiAZ2H S22 $ ands genius - Follow open OPEN_SMart - Follow
A [ http://bit.ly/e4LXjh | Gonn S Open_s
“‘:g Apout * Help *Blog * Mobie - Status + Jobs » Terms * Privacy + Shortcuts
L olleh_twt oie Advertisers - Busnesses - Media - Developers - Resources - © 2011 Twitter

G E20tP 4 TAC S8 UE0|s OHE We| 3282 =50 ol
Z5ll =& @Belloken_ &l 31 ]
TLich S¥shk 280l 2o

olleh_twt cile Q
G @youngahy X T 2| E8E ol Eots TLIC
blog.alleh.cor i
tuitter.cam/al g

<% 5> KT Olleh E$JH
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TH 272

| CGAC HELLA

WE'RE GOING
TO COAGHELLA.

MEET US THERE?

IF WE CAN T BRI
WE'LL BRING INDIO TO YOU

We're in the middle of
3 unbelievable days at Coachella.
And, we want to share — with you!

Check back here on Monday (April 18)
and view the Top 40 Fan Moments at
Coachella!

3 2=
o EE In the meantime, you can still feel the thrill
B Coachella uf victory, if your fave
. | Sheck out tshirls

& Personality Test

Musical Shorts
W e coverup
Connect

2011 Genesis

o 271~

facebook 24

31453} Samsung ALl

S'o«msung FHobol Fons, & Facebock [IEHE1S

Corme On Over!

TH &7

L

=

s Choose your country!

omE

@ M (&

LE EiniIk]
& Visit Samsung Grow Your Monster Army

#1Rated Tower Defense
HOA AH 5ETE ‘on Facebook- Play
AHTE WO 2SI o
S0t A
171,773 42 04 el
kr.match.com
F0tot= 2EH0|
Otsk= AOIA iR

IJNi\AE.[HIM 2
E

H80H0I2=2
% (Samsung Lions)

o= 9u e
y AMNE
namyy
o HHgE AN
‘9t Facebook [ £+ ey
A ]

Facebook ZHFE 01 A
samsnnglll N B0k

Need updates on the fist above? Please click here ta contact us!

LB (Gabalnara Kores)

wﬁ? gabainara,com
2011 & HOL 2000
&3 A Sinad e

<29 7> AALE ol aB
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& 5ol & MY Anxt Evbo] #F AFES AAetE 719 i
A degdries e UhuR ofygia Brksd dH4

Ak ol gk Aol gk iAo wH vk fl
v AEH wyEA addEY AV o 38 B3I T
Advt. =, AFUAClA HAZEHA L W AT Beds =07 9
3 AlEE9] 2 A (necessity)S ‘B H 3 B2 (command

FToA A" AFYAlA  HEohddA ‘Tt FH(engage and
encourage) & Fxste AAVEY A AFUAClAE AEFsA HAuE

Aolthy oled Wai AuE AYHoE TFeli AWHOE FHol A}

& 7e
BN
T

£33l A G2 HAZE HEYaR dZ43te 23 AnE FFAe)
A A2EAY V2 ARE FAo= g AFESA HE FFAT}
A3 e B2 Arego=y Edash A w35E HRAAF
al %%fs& ARE & 6}1%% WETE Aolth o]y gk s Atgo] U

EE

A4 éOH—E

ojd Tz w3l

72 vlo] =& B 2 7 (microblogging)°| t}.

ol 2 B2 A g2 dEFe] 25 SYa AR 1 HEs T35
2 b= MulazA o gy pee 92 [

B7F A AR FREE 5SS 7R Qv velarE R
drolol=slof A 7}a Ho] =9F = FAolth 2008 MAA A7
A ol A o] A& (Facehbook)o] EH(Twitter)Z 21537 98] 5

5) Hobson, "How to develop a social media communication strategy”, http://www.nevillehobson.com, 2006.
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r
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2
o
%

AAl AHAVMER A= ZA, A, AHE, A&, ode T %8 AHE deks
HEA) 73 Y= FoE F SR wEA woZT guhn AR <l
A8tk g S A
2 A= HA IT7&s vtegez $33tA €@ Azt
BAGE 2 olgd AAVEYAE Bk PEsA oldstr] A
EYm, AAvhoel ArdAZEY L B foliE HF

8] & FQavt vk AWt o R o] Al FA| 7L AR FA = Fio] Wyl o
B¢7F BAIRE o] fof Ho APUEY AL A

glo] ojw 2oz JgFE FI JEAE & F A
™

o] TAHLzE HHAAH

)
>
tob
~
oflt
oX,
D)
i
>~
N
o
v
B
i
jir)
m
e
[
rie

A Yo gt F-E2o) #Ho] kel
A Tol hEAHQ Advugojeta 3 & v A4ngojgls fo]E
2L ARgE AlgS Jlo]lz=glolo] 1E(Guidewire Group)d ¢ AFol A}
= Z WA A (Global Research) UTHE<S A~ 42 (Chris Shipley)
ojttk® o] AAwnto]e EAL @D #Ho(Participation), @ N
(Openness), @ w3 (Conversation), @ #AF4YE(Community), & 2
(Connectedness) Tl 7kA| 2 Aelek 4 Stk o] Al 7HA= AV ES
AAn]ze] hEAQ EA ol o] 54 & AHVEYAIE A

& d-2

£ AHVEGIAYE o) B4 2EA £4% ngoz ddy 2

6) Kazeniac, A, "Social Networks: Facebook Takes Over Top Spot, Twitter Clims.”, Available from
http:/fblog.compete.com/2009/02/09/ Facebook-Myspace-twitter-social network/ Accessed on March 12, 2009.

7 A5, AAA, pso.

8) FKI A+ E, Thdntolgd F41¢171?, | IT Issue Report.

- 15 -



e
E
=)
)
2

SEAGE £ AHde), AAEdLEt e We dee o

[e]
o] BE AY FHFY] AF /&4 Aol o 4 Uk o
v o]

a3l = T’m A =5, a3 ]‘Eﬂ.}l\_.‘_
CoAojol] AArlelE TANE TAx AAMEAZAAE AH4
SLEojo]7] wiEeol Y&, AME & EE WA AEVELAYE 9

A4 Al e AHRES .

2004 249 st =tE FHS vt FAW L(Mark Zuckerburg)’l &
5 39 @A Holaug FEAPdd & 44 ¥ 200830 E A AA 19
Heol 3PS Frgon 20109 7€) 59HE WolA o<y 8>, o]i=

ol xtro] Adel A & 6dxte] AxtzA vhs] AspEtal &

= HEAH SNSE E9H
olti<d 9> EYHE 20060 324Fe] AWl A =2 A](Jack Dorsey)9
B oz vhAs SNSE & #AA(SMS)E TH A7l SNSo|H &9}
SA 22e AAte R FASIHA HE LEAA HAATR0 EQEH=
SNS WU vlolm 28 2 Zi(microblog) ® B8l A7) o] Euh AL
SNS9} mlolmazE= 7= thh o]z o] AXw ELHE SNS9 nlo]l=
2ERIS SA4e ZF G @ 5 vk

EQH = o] wpolamER 19 &4 dwio] vhE SNS9F A S 7HA|
WA adnYo) Al EAE A A Hol g A dIFHE PAY F
b 514 Ql s /HAA A
t}, o]k vpolm Rz B = o] thak QAFI) o} R EfE-
o] Aoz oggtrtd Al FEL Jhesith

: AA7bs , B, 2010, pp.21-22.
10) B2l TS 1 ESE ve—%l%& e, fEe A, 8398, 2000,
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facebook 2 = ==z ax -

Stevie Yeongdon [y = 222 - HAZ

Jeon

Ll Z2Z 27 =

T2 2= 2218 sln AMR? ome =)
] m20E
ISET O™ OIMEE METHL 2ILtR?
Stevie Yeongdon Jeon » Hmin Jang
e o =

e D\ o o EE'pafounda B Trffe o your owe w7 =
a8 1 SE leftone with you and wants share one Stevie Yeongdontd, [ %2 #2S0|

FCHSLICE

e ; AR 2@

LR i $19 7122 520] 27 FNS DIFoH A 27
& Famvile @222 A7 Al =) = 320, 2758 [T RoMlD A

@ 200 kingdam il 2HE.
N Frontierville ) Fa:ebmk o= jeons71@hanmail.net &
¥ ZZE AN 229 -2 ORI LICH Facebook(il CHSH 2XOH.F 2 20 HAF 2HEEH GO OIHE HZHE
IR R 9 FEEEGT N T RETT
42, 2 L ;:(ibwu;M\AI: Ul ’E'-'rl% = LEHAD S HASE IHEALHY | B =2
SHEkE 2 o i
2 Facchooklil H = CH2 BA0IM R2IUEHHHS #2510 HH2E 2 & ook SlHES HEHES BT
HE JsthaR Jor=g = itk A BELh

5. Fecebookli = SHECE, HH (2 IS 6258 < Sk
4. Facebook:2 Facebook SHIME S8 4 MLk
28 BH 27|
G =7 PR LEES-L]
[us hos - E0 -3 BT
HIE OB
o £ Facebook S AHESIE HE 2T
= #7570
N0
SHIHH Z20H>_<a [ Facebook S AHBSHD 2R B2 #7
LEEEE
40, W ZDHE Facebook® APSEHH B 812
R
[ O DICIALF Facebook
Facebook 2HF

Suk Ho Jung'=l 0| Ickchul Jo'dd, LIS S0t #3217} &I21&LICE

wsl

AnAZ Y A E}UI HRILEIFSLILC

|1e 1% (0

<71% 8> #H o] ~E(Facebook) A-&3hA

‘Confirm your emall address to access all of Twitter's features. A conflrmation message was sent to Jeons7 {@hanmail.net.
Resend confirmation - Update emall address - Learn more

Waelcome to #NewTwitter! Read up on what's new. You can also ieave the preview and come back later. Close x
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Category Current Active Application Count
Books 51,777 17.34%
Games 42,484 14.23%

Entertainment 32,987 11.05%

Education 23,525 7.88%

Lifestyle 20,062 6.72%
Utilities 18,000 6.03%
Travel 17,361 5.82%
Music 12,469 4.18%

Reference 11,607 3.89%
Sports 10,032 3.36%

Business 9272 3.11%
News 7,805 2.61%

Productivity 7,170 2.40%
Healthcare & Fitness 6,864 2.30%
Navigation 6,042 2.02%
Photography 5,450 1.83%
Finance 4,849 1.62%
Social Networking 4,848 1.62%
Medical 4,782 1.60%
Weather 1,149 0.38%
Strategy 2 0.01%
1 0.00%
Arcade 1 0.00%
Puzzle 1 0.00%
Simulation 1 0.00%
Total 298,541 100.00%

=7 : 148Apps (2010%)

[ 7) V% 4E J2Eo] AHnd 55 9 A5

Count of Active Applications in the iTunes App Store

1y8Apps.biz
Apps
= (Games

23] : 148Apps (2010%)
<7¥ 39> grEo] g} Tt 2 AY FUHE vl
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Proportion Free vs. Paid (US, May 201 !
R _ ®  blstimo )
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Apple App Store - iPad
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Apple App Store - Universal
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Google Android Market
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Your Gender

27%

17
46

Male

3%

Female
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Your Age
15~20
21~251
26~30
31~35

36 above |

0 6 12 18 24 30

<19 89> ATAE ALY T4

15~20
21~25
26~30
31~35
36 above

H]

10
14
30

3%
11%
16%
22%
48%

AE FolAe) AQwe v 5UE%), vt 28(3%), 14 34
B(54%), A2 TBU1%), FF 58 8%), 71E 108 (16%) = AH&A Aol
drides we W 430 A, 2479 54o] F
olo] e AL Zrolslk u] npu A RolSo] AN o] g E 7o =

Q

Your Occupation

Student -
Graduate .
Self-employed -

Housewife |

0 7 14 21 28 35

Student
Graduate
Employed
Self-employed
Housewife
Other

<9 90> AFAE ASA AY T

5
2
34
7
5
10

A-pztEol 2719 AAZ FAE whE 24 A 8] AMER]E TS
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33 52%

Fairydom
29 46%

Your Land
—— Halloween Land [2
Halloween Land

Fairydom [33] ——————

<2 91> 7 AAPE Fol Hl&

O A A
of tak AlgA ZAFEA A WA= AATe AR = g A
A1) 86%7F AAH] EAE L o HAA F 70%= A
st & Aol 7]3to

AN ATHE EA F W
freh Aot
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54 86%

| already know the 'bulletin board' function. (Sign board nearby Sanctum)
Yes
9 14%

No

<a" 92> AART]T A=
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I've experienced writing something on Bulletin Board.
Yes 44 70%

No 19 30%

No [19]

2e 7ol odes ¢ F Ade Aot
Disa;gree 2 3 4 5 6 Ag7ree mean
A=) 1 2 0 11 8 11 30 579
H (%) 2 3 0 17 13 17 48
<E 37> AT Lo {7 dF $9 A3t
| think it’'ll be great if there is something that can make communication richer between
friends such as the Bulletin Board.
30 1- Disagree 1 2%
24 2 2 3%
8 3 0 0%
4 11 7%
' 5 8 13%
6 I . 6 1M 17%
0 | 7- Agree 30 48%
1 2 3 4 5 6 7

Disagree Agree

<% 94> AAE AL /7ol iR S A gL
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W AAEe] fl= A BueE 3= Aol ¢ urhal AZdive Zojvh A

gAoR sulEFE 2AAYeIAE A%e] Bagrhs Aol

—_

Disa;gr ce 2 3 4 5 6 Ag7r e mean
A 3 1 4 9 12 11 23 539
H]£(%) 5 2 6 14 19 17 37

%
i,
&
==l

< 38> AN 84 W

| think the Bulletin Board in My Choice is helpful in communicating with my friends.

25 1 - Disagree 3 5%
e 2 1 2%
3 4 6%
4 9 14%
e 5 12 19%
5 6 1M1 17%

7- Agree 23 37%

1 - 3 4 C

Disagree Agree

<2 95> AAEY w84 E SH At gL

Disalgree 2 3 4 5 6 Ag7ree mean
A 19 9 8 14 3 4 6 3.14
H| (%) 30 14 13 22 5 6 10
<3 39> Ao flojw Al Azt did &9 i
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I don’t care whether the Bulletin Board function is on My Choice or not.

20 1- Disagree 19 30%
16 2 9 14%
5 3 13%
4 14  22%
@ 5 3 5%
4 6 4 6%
0 7- Agree 6 10%
1 2 3 E 5 7
Disagree Agree
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JAXHE WA A 7]59] whge] vie] A9 #d 1558 AE 7hsd
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7] el o] 7)ol whgk 1A %= (33%)%%
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| already know the 'Tree of Encounter’ function.
Yes 21 33%

No [42]
No 42 67%

Yes [21]

<9 97> Hhee) e} QA
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I've experienced using the Tree of Encounter function.
Yes 16 25%

No [47]— No 47 75%

Yes [16]

<717 98> el b ASAE A

WFel U JlBe dE, & QAEE WAAE Mad s ol
UE ARl SHAE 4799 % wolFu WE o[ ¥el oAE s
ek A o] sl td AAEel 5% A& e g R

& v} wel Age ugrtu

U xS FAE A0S AelE dldskAnt dHelH= glv] wiitel i

Disalgree 2 3 4 5 6 Ag7r g mean
A 5 1 1 25 10 5 16 4.79
H]£(%) 8 2 2 40 16 8 25

<3 40> QIZHIE HA[X & B ko] 9l Tt e 3 &

| want to send a message to anyone through Tree of Encounter function.

25 1- Disagree 5 8%
20 2 1 2%
- 3 1 2%
, 4 25 40%
" 5 10 16%
5 6 5 8%
0 . — — . = 7 - Agree 16 25%

1 2 3 4

(82

Disagree Agree

<" 99> QIAEIE MAIXE Bl ofde] Sl kol Wid & YL
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| am curious whenever | receive a message through Tree of Encounter.
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3%
19%
11%
14%
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1
2
12
7
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I will make a reply when | receive a message through Tree of Encounter.
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| already know 'Eye of Clairvoyance' function.

43%

27
36

Yes
No

36]

O

N

57%

Yes

£ xe aAdE

<a9 102> AldE B

I've experienced using the Eye of Clairvoyance function.
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| want to try stealing from a friend with the use of the Eye of Clairvoyance.
24 1- Disagree 21 33%

20 2 2 3%
16 3 10%
12 4 12 19%
I 5 4 6%
6 4 6%
- | T raee 4

1 2 3 4 5 6 7

Disagree Agree

<" 104> AE He =2 AHE AR i S 2=

FA/NE ARSI A AV ok wE AT AARE FAL
gel 8 Awel Gal AEE 33602 oA FAH WS wolw 9
g WE AYS A Hol 45T o]/l Aol AL =AW o) 4

)5 Al
o7} ofHEhal AZsk Fgolr] wiel M-g-aL oY) A= °
e 7HAA Fdval o ¢ o
Disﬁgfee 2 3 4 5 6 Ag;ee mean
A 24 2 3 18 4 1 11 3.36
H)£(%) 38 3 5 29 2 17

=
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ol
251

<#E M> FTAVE AET F =7 el o

I am thrilled when | succeed in stealing with the use of the Eye of Clairvoyance.
1- Disagree 24 38%

> 2 2 3%
e 3 3 5%
4 18 29%

1@ 5 4 6%
5 6 1 2%
7 - Agree M 17%

1 2 3 4

Disagree Agree
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<HA AE FHEE)>

Period: 2011/ 5/ 02 ~ 5/06

Hi My Choice Fans!

It’s time to make your opinions count! Please answer our little survey here and tell us what you think

and want in My Choice.

* Required

1. My Choice ID (Plus+ ID) *

2. Your Gender *
[ ] Male [ ] Female

3. Your Age
() 1520 ()21-25 ()2630 ()3135 () 36 above

4. Your Occupation
() Student () Graduate ( ) Employed ( ) Self-employed ( ) Housewife
() Other

5. Your My Choice Level *

6. Your Land *
[ ] Fairydom [ ] Halloween Land [ ] Both

7. I already know the “bulletin board’ function. (Sign board neatby Sanctum) *
[1Yes []No
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8. I've experienced writing something on Bulletin Board. *
[1Yes []No

9. I think it’ll be great if there is something that can make communication richer between ftiends such
as the Bulletin Board *
1 2 3 4 5 6 7

Disagree () ) ) ) ) ) () Agree

10. I think the Bulletin Board in My Choice is helpful in communicating with my friends *
1 2 3 4 5 6 7

Disagree () ) ) ) ) ) () Agree

11. T don’t care whether the Bulletin Board function is on My Choice or not *
1 2 3 4 5 6 7

Disagree () ) ) ) ) ) () Agree

12. T already know the 'Tree of Encounter’ function *
[]1Yes [] No

13. I've experienced using the Tree of Encounter function *

[1Yes []No

14. T want to send a message to anyone through Tree of Encounter function *

1 2 3 4 5 6 7
Disagree (') ) ) ) ) ) () Agree

15. T am curious whenever I receive a message through Tree of Encounter *

1 2 3 4 5 6 7
Disagree (') ) ) ) ) ) () Agree

16. T will make a reply when I receive a message through Tree of Encounter *

1 2 3 4 5 6 7
Disagree (') ) ) ) ) ) () Agree
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17. T already know Eye of Clairvoyance function *
[1Yes []No

18. I've experienced using the Eye of Clairvoyance function *

[]Yes []No

19. T want to try stealing from a friend with the use of the Eye of Clairvoyance *
1 2 3 4 5 6 7

Disagree () ) ) ) ) ) () Agree

20. I am thrilled when I succeed in stealing with the use of the Eye of Clairvoyance*
1 2 3 4 5 6 7

Disagree () ) ) ) ) ) () Agree

21. T get upset when someone steals my production *

1 2 3 4 5 6 7
Disagree (') ) ) ) ) ) () Agree
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3. A" *
() 15~204 () 21254 () 26-30A] () 31-34A

4 A

() 354 o1

() ek () thetaA O A4 () A9
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[ ] Fairydom [ ] Halloween Land [ ] Both
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ABSTRACT

Factor Analysis for Strengthening Game Characteristics of

Smartphone Social Network Games

Jeon, Yeongdon
Major in Animation & Product Design
Dept. of Media Design

Graduate School, Hansung University

These days we easily encounter the word ‘social network’ around
us. As the social network has gained popularity, it has begun to have
an effect not only on personal connections but also the media. Social
network 1s exercising its influence in every quarter of the society in
terms of corporate public relations, celebrities’ management of
popularity, social activities and political participation. It tells us that
the social network is drawing much attention and interest from many
people. As the social network began to influence various sectors of the
society, it has expanded to the game sector, eventually creating
so—called Social Network Game.

The study aims to identify issues in question in social network
games that run in the smartphone platform through structural format
and relationship models of social network games and to explore the
factors and elements that may lead it to enhanced entertainment. This

1s to overcome the lack of studies that would discuss accurate
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definition or characteristics in format of social network game although
it was introduced years ago.

As social network games are usually played online among friends,
it is similar to online games at a glance. Existing online games are
characterized by collective plays in which players compete with friends
or help one another. However, social network games are not
categorized into online game. There are different reasons for it, but one
of the reasons is that social network games include social network.
Nonetheless, it is not that social network games can be explained only
based on existing social network theories. On the other hand, it is not
enough to explain it by game theory alone. This is why we have
difficulties in completely understanding the social network game. For
this reason, it 1S necessary to strike a balance between the
perspectives of the social network and of games in order to fully
understand the social network game. In this regard, the study has used
phased approaches, and the process is as follows:

First, it has focused on summarizing the fundamental concept of
the social network in order to understand social network games from
the perspectives of the social network. Clay Shirky, a communication
expert, summarizes the social network service as chatting with friends
in a café. The café in this context is referred to as a social network
service like Facebook, and each table at the café is an individual social
network. Conversations made on the social network are very important
information to an individual on the conversation and may become a
kind of medium, but those are just worthless chit—chats to other
individuals who are next to the table. This is none other than social
network as well as social media. These characteristics of the social
network are the key to understanding the social network game.

Second, the social network game is defined as a kind of genre to
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understand and characterize the social network game. The social
network game is similar to a process in which friends get together and
make something in a workroom. Their work is an individual game
client, and their friends are game buddies who are creating their own
work at the same table. The workroom is a social network service,
and the creators of works share materials in making their own work.
When these are relocated to a virtual space, that is social network
game.

Third, characteristic factors of smartphone were analyzed to
understand the environmental characteristics of smartphone. Smartphone
has recently gained as much attention as social network. Smartphone
enables users to deal with many things anywhere and at any time
through WiFi, which needed to be done through a computer at home
or at work in the past. This, of course, applies to social network
services and social network games. However, very differently from the
existing online platform, as the smartphone has limitations due to its
small screen, unique operating system and capacity, there have been
problems in running social network games on the smartphone as they
are. This is the reason why both are actually very different from each
other although their external structures look similar. In other words,
online games run within the social network platform, while
smartphone games independently run using part of the social network.

Fourth, in order to prove structural problems of the smartphone
social network game, the study classified the structure and
characteristic factors of online social network games and the elements
that may define games in terms of genre, and set up the relationship
models between the elements. As social network games combine social
network and a game, it has been divided into game factors and social

factors to identify the problems based on the analysis of smartphone
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social network games.

Fifth, a survey has been conducted to verify the significance of
problems of the social factors of the smartphone social network games
as described in a series of studies. Given that the previously defined
relationship model of social network games and the structural
characteristics of the smartphone social network games based on the
models are different from online games in terms of platform, some
might argue that it is not that genre characteristics have not been
fulfilled. Thus, the study conducted a user test to prove that the
problems of the social factors are relevant even though the smartphone
environment is taken into account. For the purpose of conducting the
user test, a study work in which social factors that had been
diagnosed as problematic be improved has been developed and released
in the market in order to collect users’ responses.

These phased approaches have been adopted because very few
previous studies were found on social network games. As such, using
social network, game theories and individual theories on the
characteristics of smartphone, a basic theory on social network games
has been established and a relationship model has been set up, which
were applied to social network games to diagnose the problems, all of
which were a phased process. This process has led to the following
results:

First of all, the smartphone social network games have turned out
to have problems substantially in social factors. More specifically, the
smartphone social network games rarely or don’t feature exchanges
and communications among friends compared to the online social
network games. For this reason, they lack entertaining characteristics
that a game may generate through interactions among factors and

elements, which makes it difficult to call them social network games.
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Additionally, as a result of the survey regarding the relevance of
the problems and resolutions to them, it has been found that users
were content with it and it povided significance. In particular, users
have already recognized that the social factors are needed in the
smartphone social network games in terms of the functions for
communications. On the other hand, the respondents have shown
negative responses to inducing social activities through the use of
game factors, not social factors. This implies that it is useless to
attempt to resolve problems from the aspects of games without
improving the structural format of the current smartphone social
network games.

Last but not least, the thesis aims to point out problems in the
smarthpone social network games and explore the resolutions. Toward
this end, it has defined the structural format and relationship model of
the social network games and made verification through a survey.
Through the process, it was possible to analyze the problems in the
smartphone social network games and explore the resolutions. These
are factors that enable us to define the social network games in terms
of genre and pertain to the structure that shows how the social
network and games are combined. Through this, it is expected to
provide a clue to future studies on media fusion, trans-media and user
responses according to the changes in game environment, and to offer

ideas in presenting structural models to develop social network games.
[Key words] Social network, social network service, SNS, social

network game, social game, SNG, smartphone, storytelling, exchange,

communication, competition, element, factor
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