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ABSTRACT

The Effects of Culinary Institute’s Educational
Satisfaction and Participation Intention

—Moderating effects of psychological well—being—

Jeon, Eon—Hee

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business

Administration

Hansung University

The modern society we live in is based on the rapidly developing
industrial structure and the development of science and technology.

In the fast—changing modern society, the needs of members of society
are expressed in various ways, and the standard of living and income of
the people has gradually increased, so that they want to live in a better
quality. As a result, the enthusiasm for professional education is also
increasing, which is bringing about a great change in the educational

market environment.
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In particular, the government, in order to cultivate talents who can
cope with the industrial society by acquiring more practical skills,
knowledge, and abilities in order to reflect the needs of the times in the
rapidly changing modern society, is specialized education that can be used
directly in the practical field. Was formally introduced in 2015.Introduced
the National Competency Standards (NCS, 2015), which standardizes the
ability to cultivate practical capabilities and apply them directly to the
job by arranging skills, knowledge, and attitudes required by field practice
by algorithm and level. National policies are in place to strengthen direct

and practical capacity —building training available directly from.

In addition to professional vocational training institutes, lifelong
education institutes, such as lifelong education centers, women's human
resource development centers, women's cultural centers, department stores,
cultural centers and academies, meet diverse learning needs for those who
want to learn about employment, start—ups, and self—development. In
order to provide abundant learning opportunities, culinary education
institutions should provide instructors, education programs, and
educational environment necessary for education to enhance the students'

educational satisfaction.

Culinary education institutes, which are the subject of this study,
should provide various educational curriculum and pleasant educational
environment to improve the educational satisfaction and credibility of
trainees, promote the continuous development of culinary education
institutes, and to meet the high quality level of individuals. It is necessary
to raise the intention to participate by developing educational programs
and making efforts in various aspects such as systematic management of

students and facility investment.

In this study, we examined the motivation of participation in cooking

education institutes and examined the operation method of educational
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service quality that can improve the educational satisfaction of students.

We tried to verify the effect of one result on participation intention.
In addition, by examining the effects on psychological well—being as a
control variable on educational satisfaction and participation intention,
this study provides a logical basis for improving the educational
satisfaction level of students. In order to present the logical criteria for
establishing strategies on what and how to develop in Seoul. A total of
380 questionnaires were collected from self—reported questionnaires using
a questionnaire for trainees of cooking education institutions in
Gyeonggi—do. Based on the analysis results of this study, factor analysis
on educational satisfaction was conducted. The relationship between each
factor was clearly analyzed by dividing the quality of instructors, the
contents of education programs, and the educational environment such as

educational facilities, accessibility, and staff services.

The goal orientation of participation motivation was not regarded as
having a significant effect on educational content satisfaction, educational
environment satisfaction, and participation intention intention.In addition,
the learning—oriented factor was found to have more influence on all
items of education satisfaction than the activity—oriented factor.In
addition, education satisfaction was adopted as having a significant
influence on the participation intention intention, and psychological
well—being was a moderating role in activity orientation and satisfaction

of educational environment. Appeared to do.

Taken together, these motivations have a significant impact on

education satisfaction and a significant impact on participation intention.

Based on the results of the above research analysis, we know what
direction culinary education institutions should have in order to meet

national and social needs in the future and to ensure continuous
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development. We need to secure instructors with a variety of instructors
and operate appropriate educational programs that can be used for
practical education and on—the—job practices, as well as individual

self—development programs. something to do.

[Key Words] Culinary Institutions, Motivation for Participation,

Educational Satisfaction, Intention to Participate, Psychological Well—Being
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