creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

qAre =g
1

A
0|
<A
Nfo
il
o
‘mll_ __O_.._
—— \
__01_ ‘ZM
B o
T
~a
il
~A
o}

20254

or



HEYAME E37]2t]
1A L PEO|Eo] mAE o]
o3t A7
- ERE A 2UANE FHOE -

A Study on the Effect of Crowding Perception
in Fitness Center on Customer Emotions
and Behavioral Intentions
- Focusing on the Effect of Pre-awareness of Crowding -

20249 1249 ¢



EU2ME &R}l
DA D BEOIEe] HHE Gk
T A7
- ERE AAA 2ARNE FHUOR -

A Study on the Effect of Crowding Perception
in Fitness Center on Customer Emotions

and Behavioral Intentions
- Focusing on the Effect of Pre-awareness of Crowding -

e

o =Rog A=

I

AR}

=~

k]

714

T =

Md
fljo

9 =

20243 12¢ o



20243 129

SRDEE:

C A

SR

rO
&N
)

=l

rd

o4,

(

(

(

Q]

0]

1

)

)

)



Tor

or

.|

AL
__OO

< g@sta ol I8y mEY Al Q] o

ol

o
==

)
1l

5 &

%

nj

vl
__ot



oA

A= Ao,

o
—

Ao veht 744 HI-1

= 7l

= Aog yeht 7k HI1-2

S

s
~

2 et 714 Ho-13}

7o

BT AE = A

=3
—

H2-2

ol

2 Uen} 7pd H3-1

ol

ol mFo] ()]

st A%
I H3-2

3

2 A=A

=
1—

ol

O& et 7Hd H4-1

ol mFo] A+

=
[e)

A5t A
I} H4-2

RS E P

=S
1—

=

ot

o]
=

A& HQdA 15 A=A F

5
ngs W@

=t

= APARIA] 1

=
T—

oA
o Adnge 4%

el
o

7T
gl
njy

__ﬁ
KM
N

N

o

—

I

ife)

OF
o}

Skl H] A

ol

o

Tor

|

o

R

Ife]

il

T o=l mA=

3

29 delaka g

o
&

A

—_—

_Z\_

ol

AL
__OO

o

)

[
Klo

@)

18Hd 2A=E Al

27 7\ 484 oot glek.

Sk
ol

5

oM S&

the

5

ol
[}

Ho

o

5 oo mA=

=
o

=7 14 ZAT A

I
n_o.— i
Kl

—_—

o
Tk
"
N



o

= B
=2 O

StH, o]

FAZIE bl 719

AL
;OO

i

)

—
Ife]

]_

A7

s



I /\-‘I% ...................................................................................................................... 1
1.1 G20 HIZ L B AT] creveresesrssississinsisisisii s 1
1.2 SITLO] B cerrrsesersssssssssssssssssssssssssssssssssasssssssssstsssosssssssssssstssstasssasssssssssssssssssssssssassosss 3
1.3 ?j__rL_g] l:lo}-l:‘g x;l_l q_/z;} ................................................................................................... 4

[ O] 2 HJTJ cerveerserrsersscssscsssssssssnsessssssssssssssssssssssessssssssssssssssassssssssssssssssssssssssssssseses 6
2.1 BFZZE i s 6

g R = A o) R =) 6
2.1.2 TAFAZEO] LA QA wererrrerserserntestsisi s 9
2.13 _i_@-;qz}- /;_—sgﬁ:[L ............................................................................................. 12
LI O e 14
2.2.1 TAZFAO] FO] v s 14
2.2.2 TZHZEA] AAFOF JL cereeuenesuruenstsnetntsttittst ittt ettt 18
2.3 TG i ettt s 21
2.3.] CHEBGIGHENT 23 OF .v.operoogueeroroogoerssioonsaressensntors ammne oo otpmsggs oo smmygoeoi  sassapanns 21
2.3.2. TS TYL AIGY QT TL cervenreeereennreentetet ettt sttt 25
= =) e 27
N I =) ) [ ) R 27
2.4.2. ASZO I ATYGITL wrerrerrerssrsersesetsstistss s 28

s o 30
3.1 CITERLT] oottt 30
3.2 GATL THAD st 31

3.2.1 EARZT DAZFATFO] THA] ceeverrerrersersesssssssssssseistssts s 31
3.2.2 DDA T}L SPE O I O] T ereeererrsesesssseststssitstsiisintstiiststsittstsisessssssesssnns 33
3.3 BIZ0] RZFF O] ettt tanss 34
3.3.1 TFFR ZE ceeerereerensssenetssnstste e 34
3.3.2 TLZUZEA coreerrerrereeneiete 34
3.3.3 TP O] Ir ceereuerurernertt sttt e 35



34 ZATT A T ZAFEFE] oo 35

3.4.1 ?‘i?‘ﬂ(}"ﬂ x;_l ;(}i,q\_;g ....................................................................................... 35
3.4.2 gg_;] q_x(-)] ......................................................................................................... 37

V. (ﬂ:?' 7&31]. .......................................................................................................... 38
4.1 }_/\} EH/E;'X]'O %?l-;g‘ %/161 ................................................................................... 38
4.2 %zggﬂg\r_q] /ﬂﬂ@ \g_l E]-%/ﬁ %}% ........................................................................ 41
4.2.1 %;gﬁcl-%_g] ﬂﬂ/‘g%ﬁ ...................................................................................... 41
4.2.2 BFOIA] Q O1ELA] correeteteteet 42
T A s ) T 45
431 ‘?ﬂ?—E%Q 713% ............................................................................................... 45

4.4 7]./‘\; 7\%% 7531]. ........................................................................................................ 47
4.4.1 ?l&]lg_l‘j]-j/}. _]—1_7_1‘4@-@@—% Z_]-gq _?‘:]-7;" ............................................................... 47
4.4.2 ng_zl-_villa]-jq. _]—17_]‘4%1-131?_% 7J94 371,_]-7;" ............................................................... 48
4.43 3/_7_1147&-;@1?_%—: 6§%O = 7L].g 3111}74] ............................................................... 49
444 EFRT AFAHCIA| o W ChEATHEA ZAZE AT} e, 51

Vv 75 % ................................................................................................................ 53
B LGl gor AR R R R 53
5.2 cﬁq_g ,q,q.zuq ............................................................................................................ 55
5.2.1 51]-?\3_;5‘ /\]/\}%] ..................................................................................................... 35
5.2.2 /REIL?_JQ‘ /\]/q.xé ..................................................................................................... 56
573 qu:rL_QJ @-74];‘%4 I;l_l ﬁ(}:_ﬁr CH:[L tg—;c}: ......................................................................... 58
7“%]- q T_‘_Tl_" T.i ......................................................................................................... 59
A =2 ;(] ........................................................................................................... 67
ABSTRAQGT  ceeeerevreeesessssssnnnttecsssssssnntttiicssnsssntttticsssssssnstttstesssssistssssessssssssassscssssses 70



N

I

11
16
20

1=

F)7ke] T e )

1__%

=

K

36
37

39
41

43

44
46

4-4y Zv @219 AVE i} AodA AlF

T
ar

<

47

48

49

50
52

=
__ﬂ

_Vi_



<:LE]U 3_1> %:ILE% ..........................................................................................
<j_§ 4—1> o]%_-;_ﬁg_o,] 7§E73"ZF .....................................................................

- vii -



1.1 @79 v 2 EA4A17]

TS EE T 20249 49 2Z2AY RS 20283704 1052 Ao
2 g7y, wEA 1009 ¥ ol Axx SAV|YL 20229 87271004
202849 1000712, AZ=44Y FARAE £ 447t oA 609k Poz |
ALle WHHESHAISTEE, 2024). o]t Zo] A Ax= FFofot ¢

AHE 2x2z2 Aol Fat RS AAsHH, A 9939 A 27T
]

wE =L ok MEYAAHE ddile S5t uoft g &

Al AleAE oot Zleo F&% TRy Y aE Fger QI
ot ol AA solval girk ofof] mef, 2009 =AlARhe] Al
aFgsy HiAEs 1004 At EHE dgstd, 4o A o] Tat A

=2
WA= FATL AAstgt. £ A7t gl digt =+

GES T<=o]
Se Qshe | TA7 o, B 4 e 42 ddsket wHow 4
Bt QITH(AAIS, 2014). o3t AJthd w3t Wuby dAgilse A%



o

°

st it

=

[e)

o] SNS

_17_7 o]oﬂ tl:]—
S
HEHS AH o184 "
&2 7t 9Al 57
57t

o]
AX

5]

]_

A
il

5}

®om S g
01_ ‘OI /D\1 = ‘0|
H = ﬂm.b Ma U mﬁ TR OTH ~
= O Mo R L R T
(@) o H__l N ,m 0.0 ~ Oh_
T S W R R i o T g H =
},pﬁw }aj_?q el ° =S " OE T
_ N o - ol = < 0 SN ~ ]
1,‘._“_u|_OE .._Lv_u ,‘.N c— ‘U—Hl M ﬂAl ~ 1o ﬂuﬂ wr_l — [ ,1% -~ 1 ﬁo ‘WM o _Z)g
%@ = E%EQ%EV W o B P ° B N

e MO ﬂE_}u_@_1mo %,uoh o op
o E ° éiﬁo_11_/r8i_u_ %ﬁ@wﬂ%i@
awmoE - 3 Ho T oot~ o 2 o] ¥« T T T oF
wn o% o+ T = T s g % o o =
o} B 2 ° SR BERCNCOR % .

— o £ g %n_ilrﬂ.x o g T g0
o o~ o —_ ~ ,.:1_ < E ) <k T 3 5 <]
7,_n_A.00Mn erL711rom_.HL oqﬂmﬂ
Ho = T ol S X lo W 2 oo m- v < wpowly 70

Jo 2 Auzﬂ;ﬂaud ¥ﬂ1%1aﬂﬂnoe_%
rEes 2el R e w P R E T

o __oE 1_,NH 1_m_| ‘m,_.: W._—.E _ ONW 1 | ‘Ol _Z.._ m 10 L_L o, = 3o
T &% EO T N o o op P O A
R m@@%Mmmw.mgili_aﬁm%}

—_ 6° |
g o B . T o oo R g § = o go T e 1__OL
ay ~ X0 my V_. H X oo 5 n___m o T — or H o L_m
E_A]_%o_ zmammﬂolﬂlwlﬂué_o%ﬂﬂmﬁﬁ}ﬂ@._/
T T K TR ) ) - E ] o NI F- o [ <

b @rﬂiﬂwm_}o%e_%yu “ﬂ._ﬂ}rg,“_o_ﬂ
o X 0 X N 0 = 0 ) o -
Z_W__@L_L @mgg;:_o”4ﬂmﬂ;ﬂﬂﬁﬂ@ni
ijum ﬂmmo;ﬂ;wm%@iiﬁgmm
ﬂmm NI M%M% B &@% Y _n_moﬂmo_n__eurmﬁ o

0 =

AT%@M Hg_olfrurmsy).OEMW@E?}OL%X

ﬂﬁﬂ#w @ﬁ%AWﬁmmm%x %nzn@wnie_e

Q_OE_EL_Lm). %%%og_o_omﬂo%ﬂ%J _ oy

o X d9u|01__/| = 1,o_om Ex_.ﬂoz,_Ll

do o — T o o © = T a4 X ~

ey o M il o B o T r < . =)

[m] 0 . Nt - h __OE i) ﬁE EO N o —_ —_ L.H e}
o 3 op B —_ TS | L N m N <0 X

s 27 IR EeE " B & o P AT L

£ o i T o oK 5

< E_Eﬂ%ﬂﬂ%ﬂmﬁ%%%%

<) Emﬂziw%}

IS %lﬁ _ = Tod

2 B Wﬁ

il



HEUAME o g7

1
—

sl Aol A]

[¢)

1.2 479 54

N

T
oa
4

o

XA

o

o

A, MEUAAE ol

al

A

—_
fife)

il
i

o
r
ap

gop

st APRYL B

6

A8 574

Al =
=20

A, BEYL ol§AL oz

ot
=

N

__ﬁ
o

T—

—

=3
4

i
"

1jo
_ZE

™
R

fe]

==
110

i



1.3 479 ¥ o 74

Eaa k|

g

T}

%

Ne] olg7o] &4

AFAE WEUAM

=

ol 4

A5

ol
B

2 shgiek. ofel AgaTst

—_
Ife]

o
NI
W

o
T

o g

= E
= ©°

S8 A=

Fsiet.

o)

0

o

TR

x27]

SPSS 20.03 AMOS 20.0

il

a7

Tk

4

Far

=

A=z, AFEIT A4 7HEE Al

AAE A &

9]

=S
—

A 3A|

A AddA= A9 2

S

A] , 7H

g
%o

N

wjr

K

Fsiet.

S

A Asks A4

b AAEE A

o AnE ok

@7

_
N

_zT
;OT
T0°
K

—_—

=

o

gop
;OT

o



& 1-1) 9458%
I. A&
SECLER ao) = SEOT
EAA4)7] e
I. o]23 H73
=A% R EIE Pl
. 59 47
Q723 A4 93 R
APy
V. a5 2
B
o =5 Ay 9 ey A% AT 749 4%
V. 48
SEEEE LD IAY °
af AR FF ATV




I o2 H7

2.1 EFAH
2.1.1 EFAZ9] A9
217 AHE E=35tH(Stokols, 1972). o]e}t = sd<l EJ(Crowdmg)Jf}
&

=
U (Density) A2 the oJulE Atk WEsh wes] B2 0 Aol
Aol A Adoletd, £ =2 Wmol A BlEH FA Q4o

Barr, 2005, EHE 2 RISl 4, 7, 4ol et TR 347
°% AT 4 Sl Aol FVAA A= & 4 o

7= o4 ]Ur AEH A pES EYATALR
Zolgict. Shelby, Vaske?} Heberlein(1989)2 3 A2e &84 Wko of
¢ ZiQle] BAAQ AeA Bty A9t §4x(2003)= S &
g Ao ddEYG B ARl e W 7l R4 7HA] gres A9
Far, AT, AL, o2 (005)2 FF HFFo=z Qs 7l s olvt
SR7F Hejdte AHE ozt Btk olsAl(2014) = olE ¥4 1
oA Yeh= Aeldeln FEA /g es Aot S22 Zidnteh
27 dAE 4 S Aot
Aot E e FAAQ A A et SR} SRl
004)= &4t 2ol A=l e fddtt Jda3ich gutdo=z
AES 54 FaolA didEt 22 dde HA Y 23gehe 27,
ol wd] Eed WEE Hol Al FolA At Machleit, Ero
glu®t Mantel(2000)2 37t 204 7lle] =37F o oA H4lo]
ZolEx FAAQ Aol 7Kt FAskT. T8y RE Aol &



AL ot Mehta, Sharma®} Swami(20

AAQ015)= 54 =

o] Al 7ol oket

T
21

HolZH(Choi, Mir

jafari & Weaver, 1976; Yuan Biyao, 2017 A?1-&).

olsfshi

o
=

42 (Carrying Capacity)

MEC R, Wagar(1964)7}

T
o

okt

£ AFsEA A4 A

zko] A

=]
=

i

=
=

Sudia®} Simpson(1986)2 4-&

Fol AA]

6

ey
e

Sk, ©f

= A9

o|]

Ftt. Manning(1986)

©

Ay geron ALl

Helo] 26, 2ot 4%} e 9]

xet.

Shelby®} Heberlein(1986)2 832 A4 483 (Ecological Capacity),
=24 48 (Physical Capacity), AF2]1& =82 (Social Capacity), AldH

Fgou], ol

S

H
L

82 (Facility Capacity) &2

v}
=

94

T

i

el

B2 A, AH 33t

5

< @0 =24 2o =

W A gle et i) A

7}



A2 A

4

<E 21>

<H
< A -
i o - o R
] J —
= o = s 5 |9 2 T
53 <Ha N
Mu.—E — ﬂ__lm < ﬁo 7O ‘_.._al )AO
oi ~N — Y ~H X I~ ~ T
= sy 1 T ° N - X GE %0
<7 o " o <
o ioF X it A = ] X
o o= <0 X0 = olo 1_m ) ~ of
m T % N o = T
" L T |z P Mg o] ) 0 A
R S gy o E 2| s B
Nz X < o 1 ,m_lz o o ~
= N oy o)
= Ho of )" i % WM = MM i~ Y ﬂWo il WoRe
N o B o ujn o o =4 w M.m N - o] "
3| SRR Tz ¥ ch | ow | w g
- N =) L Pl o= o R’ X W il
T = TR
> o =R { O = - =
N NI T D T i <0 W o o
do Mmoo = B T e = ) o) xo o o
—~ —_ o ,Q iy w0 o = e NS = X
< 2% - I I il S X N
=S o P *E o U N s o X e
2 X —
S| & ) | e o N K W 5 L = O
Ho o) 2 %o & o ™ Moo o T o
W T oK o © 5 ol x T % 5 M I
G R o TR of ¥ Ao
E__v al < X&) ~a ‘ml %
B O & @ TH o= "
. 3 X | e = N = w W
< § | fg & = %% | 5% | »
x| 2 o =R I 4 & G v
o S £8 |5 o3 2| = _ = °
il ..& = ¥ = | & = | X @ L 9~ 3
o0 e —~ < LO
o « = ¢ w R |~ & X D < g S &
& B & 23| Bl = g & g 2 =
3 3 2 = S-S W > & SRS =
e =z = B Blw — g s d S
» @) z T 8 R o 5 8 @) /m\ a
B X iofo lmv.o H s g £3
i z 3 i
0
b=

H}E}
]'O—Q-i ?j‘?‘l]— XHZJI-}‘E,]

c AYPATLS

1

%

=
=



AAZe] THLL

k¥
T—

2.1.2

(Human Crowding) 2 FEZtl Lucas

Z¥(Spatial Crowding)™} <14

(1964)= &

2

Avgre] %

L=

EE 33 HollM delde=

gon], Aelz o

theo] 3]

A tH(Yuan Biyao, 2017 A91-8).

s

=

o

Eroglu, Machleit & Barr(2005)= <14

Z]
A

A Machleit, Eroglu & Mantel(2000)2 &3 37t

bk olet g4t

S

94

oH

—_—

A
A

A4 =

AP
1— -

3

1r

lo}J

g

F9th Dion(2004)2 FH7+A

©

Adoz 3o

o
<
v
ol

zel

~al
o}

gol ==& Aol ot

o|]
NI

N
lo})

ohjet Abs]

El_]_—

OEHH
'_I]:TE

ol
A

ot 2 4 QlthLi €], 2009 Ael-g).

=

3|
5o (2003)= AH] R

Al olsol ARtE w7

E e

ot @ A (2010)=

S

=

_z_ I
ol

v
o}

27 Azle} B

127k A

A

a1, o]5AH(2014)

B



o

Tod

—_
Ife]

oA

i

_‘IO_



19
=4

T

AT &
ol A ARE 3 AEE A

gA2Zke] T8 )

o34

Ry

o}
ﬁo
W

<&

N

il

;o,._
_SU
B
el
Vo

7O
W
"

o

=%
[}

T, Add], = =7]

AL

]
=

Ul

gan)
=

o

X

i

N
No

Hlo

TR
2

<3 2-2>

e
)

N
jolJ

A7

Lucas (1964)
Eroglu & Harrell

(1986)

Machleit et al
(2000)

Li (2004)

o]=A (2014)

11

2y

L AYATE vgez A4 A

A

=
=




2.1.3 EFAZo] # APAF

Azl "It AFE 19709 oA Y AT LS PO R Al
o (Schreyer & Roggenbuck, 1978; A&A, 2016 Ajelg), o]%
7} 3G (Pleasantness) 7] JWAAE HHste AT=2 = UTHAuslan
der, 1978; McClelland, 1976; &3, 2016 A<U-L). E35] o7fgd7 o] 2]
FFEG SR JFS o A ETon, SRS o]SEHT= AL
Aot g4 B & IFE A= AoE YEHti(Manning, 1986; She
lby & Heberlein, 1986). ©|2]qt AF=S SHA| 7y =L Mo IAE
st ortebE el el E AAC Fas AAREE Algstatt

SHAAL2 FEETIet AV el BAAM Fast Waer A5,
71E A= ol Al A 8 e BeAgS ot gstan e
=°l, A A4S tider o dFolMe S SRRZe] 04 SHA]
AEG o =27 JAEHNeH, FETTI AL S FA4A()
= "AE W, 7l A7MEE Dole sAAG) dF= udv=
ANE EESHAHHC]7]S- A4 w8, 2013; gkawl €], 2006; Ditton, Fe

dler & Graefe, 1983). o] = il
TAME EFgAZo] 7t BAA JFS nFck= 2t yeEbd (A

= 2 gul- A5k, 2012).

1o
o
Do
ol
ol
)
rx
>,
A%
i
o
ol
Bl
i~

lo
4
>

o}
fr
ol
Q,

J8uy B ofydold mAEE HEAS tiFoR I AfdAe 23
2| Zvo] A7prEe] FAA(+) FFS " AL YErTHEaT <, 200
6). o|AH vt Ai= AFH HFarol EQEU-ADT} o8 2] whet
gl 5 JSS AARIEHeI7E 9, 2014). EFA|Zo] AEH Hhgo] B
A2 JFg mAttE A Y, 2007; vEAE ¢S], 2006; FAE, 2007)
7b Q& WA, 37 gl @718 F1 PE xole 2 IFS HAA
Ofrhe AL ZAFCHAT 9, 2012; AFE, 2007: A €], 2008:

s
o

o|7]%& 2|, 2014; 73}, 2013). ol= 7Hd
ztolof whap 22| Zto] 24 YEtd & Q&
& Mantel, 2000 A<1-L).

O

E43 49, AT dsmel
o
=

B o] ZFH(Machleit, Eroglu



011). 18 29 =Q 2siuy

/gOﬂ E]'E]' —?E—@'X]Z]"O] E]‘E_ﬂ] 14—]:/]’]15]_

wjr

(0]171% <1, 2014).

el A

2010).

=35]-8F A4, 2014).

?l_

] H

4, Al

1, M4 5

o

#3842

2011). °]4]

A e

S

T} ohop

- 13 -
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3571 92M(31.5%)E 71 =o uEL A s Qglen, F 43] 769
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012 30TH 93 31.8
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19 A 72 46 15.8
2+ ¢ 19 6.5
AF=11A 12 41
FH 17 5.8
71 E} 41 14.0
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2 AFtds AR ol24 Bdg HFok] fote] ZF a]ld digt &
RS HFoMe S04 QREAS Ao 914 QRliEAe SR
d9] AYPEE Frloks HPoR, SHRIL Ndn SATE o] BAE
Ao Aot & Ao gAY aQlEA ANE EUE oERY
o QJIHAIE HESH] Aofl, SA4¥50] o|l2f4E & Hhgsta 8l
Z7F A E elstr] Qo AAIsk

ole} Zo]l 2919 SARE AFLE Hrsty] 9o 1A QR4S F
3 Z+ x* Zk pat ¥ GFI, AGFI, RMR, NFI, CFI g2 ittt

BA Ad} x’ -2 600.926(df=284, p=0.000)°1H QZt(x* /dH)=2.1162
Uehgth o2 AgE 242 molsjEw GFI=0.894, CFI=0.952,

NFI=0.913, RMR=0.0482 e}ttt dutxorg LxurAAS AlddstE= o
Qo] R0 HAPLE YetfE= Aole 7|2H A (GFI>0.9), ¥4 7+ B+
2ol (RMR <0.05), EE2AA4(NFI=>0.9), B 2A3+2]4(CF1=0.9)

¢
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=H AfAE 49 23 £ £ AFAE vl di729] ol 4
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g Sl
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= AAVE)S AEsiin. @4A=EIE= 0.7 ol/folojoF HFEHTE7t

[ 1 5t 3 (Anderson & Gerbing,1988), HwE4+H5

FHAVE)Z 0501 9 o, #S®dy} st weiido] qlvfar Tsta ¢l
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CE 4-3)>314 a8 Zit
=22 He ZF3} Estimate C.R. AVE CCR
A1 0.82 1.011 15.838%*
_ 2172 0.887 1.089 17.558%+*
A 43 0.868 1.045 17.097%** 0.717 0910
=4 0.809 1
M 0.86 0.966 18.492%+*
2ea 32 0.874 1.061 19.004%* 0725 0913
33 0.819 0.942 17.124%%*
34 0.852 1
A1 0.872 1
42 0.887 0.952 21.197%*
AN | FH3 0.865 0.909 20.164%** 0.756 0.939
A4 0.871 0.975 20.424%*
345 0.853 0.978 19.618%**
A1 0.889 1.07 20.656%**
B2 0.896 1.063 21.006%**
B Auke 243 0.847 0.992 18.884*** 0.779 0.946
A4 0.925 1.063 22.362%%*
BnA5 0.854 1
)31 0.684 1
)82 0.929 1.254 14.16%**
0-&-3 5 0.691 0.898
33 0.806 1.205 12.619%+*
)34 0.885 1.212 13.683**+
A5 =1 0.843 1
AsE | A2 0.907 1.041 20.528***
ol A %523 0.937 1.113 21.545%** 0.710 0.906
A5 =4 0.655 0.896 12.485%+*
= FEX P (0001, ** P <001, * P <0.05
» SAYE Bp 2AHAE 12 TN FY
= BE CR. 32 p, 0.0015F0A FolHoz a2l HAH-S-S vepd



=

1

ol Az th

o

~N

file)
o
ol

2021). BAREEHS

q

HE4,

4 QJtH(Fornell & Larcker, 1981).

T

(AVE)<]

T

NE

N
N
<A
g
g

HO

[}

]_

HAaghe 0.69108 AL A he] Aozl 0.3938ch 2A] LEhsL

vt} Zoj

4-4H0| A HE

Eid

s <

4

TATE

<k

ol

=

0.356
0.194
0.268
0.341

0.327

0.312
0.217
0.243
0.393

0.691

0.190
0.356
0.349
0.779

0.627

0.173
0.181
0.756
-0.591

-0.493

0.349%
0.725
-0.426
0.597

0.466

0.717V
0.591?
-0.416
0.436

4-4>7F @919 AVE 3 A3#A AF #

0.559

Eid

<

&3

Ho
do

0.518 -0.584 -0.572 0.71
- 44 -

-0.44

-0.597

% FHAVE) 2) R 3) R?




43 @7 7449 A%

43,1 412Fo AZ

=
s
0
c
2
=2
=
<
o
(@
@
=
a9
w
IS
£
o

o274 RIMTAE EAL 4 U=

TEREAPA By 74 AnE AEH TR AP ARE AHEY,
x’ B2 682.044(df=290, p=0.00002 FAAHo=Z HFolu|stA UERFOH,
o2 AgE 24¢l GFI=0.852, CFI=0.941, RMR=0.045 9A] 7|&o] gt
SHIAY 2 e HolFa Qlo], SA4Rdo] HIg RYger BFrhE 5
Kom, HNE 1o FF WAE AYste © Qo % HYgow wd
e}, olgjgt ATE v o R 7+ QRlof] gt ARASE (8 4-5¢ (OH

_45_



(E 4-5) o|2EY) R2AS

7HAAS ZF9MHA44 | CR. p 23t
Hi-1 N A T —FAT-S(+) 0.194 3.065 | 0.002 | ==
H1
H1-2 912 24— Aure(-) -0.018 -0.312 | 0.755 | 71z
H2-1 TG ATS(-) -0.534 -7.978 | v A
H2
H2-2 B —-BAG(+) 0.63 9.811 bidhd =) &4
H3-1 FAHS— -2 5 (-) -0.211 3.809 | w* =) A
H3
H3-2| JANE—AS=o)rE(+) 0.283 5.076 2] 4
H4-1 HAULS |- 2-3 5 (+) 0.534 8.105 =) &
H4
H4-2| HANS-APSEOIE(-) -0452 | 7734 | *= )| B
*¥**% p 0.001
mmma | SHE AT

(1% 4-1) o|2BgY A2AS
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(B 4-10) SHE AR Y w2 xda

A1)

A u| 917

o ET = H] Ak oF Ax?2
. 22(=136) | 12(n=156) EJQWXZ 11@ F X
B P B P (df=121) | (df=122) df=1)
NH L~ 0.006
Hi-1 0.31 0.18 | 0.137 | 1114.12 | 111823 | 4.11
SAHS-(+) e
H1
ANH o —
H1-2 0.03 |0.649| -0.06 | 0.544 | 1114.12 | 1114.68 | 0.56
FEAHE-(-)
AR
H2-1 -054 | ** | 050| ** | 1114.12 | 111446 | 0.34
FAES(-)
H2
IS~
H2-2 061 | ** | 0.66 | ** | 1114.12 | 1114.14 | 0.02
BA9ES-(+)
SA4H-5— 0.001 0.008
H3-1 p -0.23 -0.25 1114.12 | 111425 | 0.13
-85 (-) o ok
H3
SAH-e—
H3-2 046 | ** | 031 | ** | 1114.12 | 111846 | 4.34
A5 = (+)
BAuk-g—
H4-1 ) 048 | ** | 0.60 | ** | 1114.12 | 1114.89 | 0.77
&35 (+)
H4
BAuk-g— 0.002
H4-2 -048 | *** | -0.33 1114.12 | 1115.15 | 1.03
AsE%(-) ok

*#% P <0001, ** P <001, * P <0.05
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ABSTRACT

A Study on the Effect of Crowding Perception
in Fitness Center on Customer Emotions
and Behavioral Intentions

— Focusing on the Effect of Pre—awareness of Crowding —

Lee, Sang Eok
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

In modern society, fitness centers play an essential role in improving
health and quality of life. However, Crowding due to an increase in the
number of users of fitness centers can negatively affect customers emotio
ns and behavioral intentions. This study attempted to provide implications
for an efficient management strategy by analyzing the effect of Crowding
perception in fitness centers on customers emotions and behavioral intenti
ons and verifying the moderating effect of Crowding Pre—perception.

In order to study this impact relationship, a total of 292 valid survey d

ata were analyzed by conducting a survey on visitors to fitness centers lo
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cated in Seoul and the metropolitan area.

The research results are summarized as follows.

First, as a result of analyzing the effect of human confusion on custom
er response, it was found that human confusion had a positive (+) effect
on positive response, so hypothesis H1-1 was adopted, but hypothesis H
1-2 was rejected because it did not have a positive (+) effect on negative
response.

Second, as a result of analyzing the effect of spatial confusion on custo
mer response, it was found that spatial confusion had a positive (+) effec
t on both positive and negative responses, and both hypotheses H2-1 an
d H2-2 were adopted.

Third, as a result of analyzing the effect on positive response and beha
vioral intention, it was found that positive response had a positive (+) eff
ect on both response behavior and re—registration intention, and both hyp
otheses H3-1 and H3-2 were adopted.

Fourth, as a result of analyzing the effects on negative reactions and be
havioral intentions, negative reactions were found to have a positive (+) e
ffect on both response behavior and re—registration intention, and both h
ypotheses H4-1 and H4-2 were adopted.

Finally, in terms of the effect of fitness center Crowding perception on
customer emotional response and behavioral intention, a constraint model
was established that the path coefficients of the Crowding pre—perceptive
group and the Crowding non—perceptive group were the same, and comp
ared to the non—constrained model, it was found that there was a signifi
cant effect on the path between human confusion and positive response,
and the path between positive response and re—registration intention.

Based on these research results, it has academic distinction in that it ha

s overcome and supplemented insufficient research areas that were not co
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vered in previous studies. In particular, the effect of fitness center Crowdi
ng on customers emotions and behavioral intentions was investigated, and
it was proved that users' Crowding perception and expectations have the
same effect even in a fitness center, which is a daily space, unlike previo
usly researched non—daily spaces such as theme parks and duty—free shop
s. This has important academic value and practical significance in that it
provides objective and numerical data that can be practically used in cor
porate management strategies for managing Crowding in everyday spaces
such as fitness centers.

In addition, through the results of this study, the effect of spatial and
human Crowding on customer emotions and re—registration intentions for
efficient fitness center operation was investigated, and practical implication
s were presented based on this. In addition, maintaining an appropriate le
vel of Crowding contributes to improving the efficiency and performance
of center operation, which can provide objective and consistent standards
for setting manuals and KPIs for center management personnel, which ca
n be usefully used to increase the efficiency of organizational operation as
well as fitness center operation. In addition, since Crowding can be expec
ted to respond positively to visiting customers through prior recognition, i
t was suggested to provide prior information on Crowding and to encour

age customers to use it.

(Key words] Fitness center, Crowding perception, Customer emotion,

Behavioral intention, Pre—awareness of Crowding
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