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QoM Fem HHE AlFstl Ba 4 dom Rt A LKoq A
Ho| Mz FEi7t FEEHAY 7R ohv, ol2er #go] K& 0|84
Melo] AEAl FHez olFofxs /WU ZIwUES EA4S Adux

& 4 A A, 2011,

‘-_] E“O

7H SNS AEA

Smith & Swinyard(1982)= HH AH|Z7E A EFT AE]A Fol st
of Hr} g7 2F4] i EdS & 5 "}’)\5% 83t AHE SNS ”01]/\1 A5t

AL 3 e S0l Hofstgltt. SNSE Fote] aHAE2 dEe st
U ARlA A" § AEAS € ol AERE AR Ffrokal B2l ﬁszﬂ P
&oto] AAHEA Eas WEHA € 5 3t 5, 2R A4lo] Ha R Sk
JESS SNSE Sst] 47 Z& + 9o, & AA=e HaEd 41

= Fotol 1A Ade A "rke "ol ol AR AT SNS FE O
54 84 dujuop ghrh(e]f:41, 2023)

P SNS A=A

AL 71ge] 1A G718 WEAZ 5 Qi AET AL AT,
AR ATEE R} AuAE Wi JEg Wejo], 2ATe] A= SNS
54 28] ol ﬂﬂ% 3 -Hr-z—% A 5He ol thFEE 9, 2016). ol
SR za 2 derken( e o
S AL A

~
lr
5
2,
r> o
i)
N
N
oflt
ox,
Jﬂ
oﬁ

2016), SNS& o]}ls = 4d
o tigt TAETL Bolxle § FEIT oEste BFoR EHxrt o]Rojzint
(g 9], 2014). IA @ E7ws FHo2 SEHAE SNS= ARAL
S7heoll wet AFE7E 22 JHEE0] Wol Ff5al . SHARE |F g

o



0|

1ok FREUA LA 2b] WA glo] Aol A} A7 57| gk,
s SNSe sy Ao 0] 4ulate] Foulelwst RARES] YL v
A so, oled e-S FBok P Fejst ALk SNS Age] o
Q42 wrt Fobd AolcHAAE, 2019).

th SNS &84

T892 aHAENA AsEe FE7F 7o A0 B F 5 Uthe
Wo o g (P4, 2019)(Davis, F. D., 1989) A& T= Au|AE Fu)5lr] Hoj
AsH-E 4 e AR 7127 40ttt 7= A g ou|dith {8442
QmaRQlETE SNSof| QlojAl o]l fefstn FEget JHES 2= o =g
S FL Z23 migoln ()44 9, 2012), AU, AWEH2010)= ZHAlo] AlF
St AEI7L AMZA §-85HA AAEZE ot7] fleiA RS 31T 4 3l
Al fEsk= Zlo] aupAol2tal st of=2|gt HH = SNS ARSAFEAl A/
Fof|A ZH4le] FAAL &2 FEIF 8ottt 122 3¢ EAT 24

A o] Qg Eoha sHATHEIIA, 2022).

avlAbs ool BAA] old AR GEFe W s TVEL, UF
9 AR1e] 4 5 AR diel Lobreh AEe] Wagte] AxF A T
2 dge] Hid, olF AT F ARG Tuksty] 99 ARE SAs] =
of FolA Eele] Wb /&S AeT HRBASHA Hel ol Aol el
49l 2Qln B4A Gl wet AEL FosA Hek ol HL WEE
7} 299 olF e e aclo] Hw et

aulzte] WEold Aeldel BAS AR WS B YA HHL
olsfst o] Bolutt Fass] Agwich Auabse] oAge AE 4
Hloh Pl ofe] %ol AL olsio Ry WA & 4 Adrk. aH|A
o gaEge WEW WEF BAS AUD| ot oA ARREAC] BHo]



o3 & % 9tk
aulzte] Fojolt AY BHe SANE AT 4 glon ol thaw
Zrhelu=, 2014).

R B N R I = - C P R T R R

i
]
i)

O™ 2-1 282k FiArEd )

O A4 (Problem Recognition)
Av|A} o BAY AolE Ll WAT wehu] Eele] Eeloz
A= Aor 845 SIA717] s UF 5714 9F 57127 E st

= A5 gtk

ol

@ AHEM(Information Search)
AR AFgoleE AlEeR 8371 SEEA| got wAY wERY AHS AL
SiUl= WA g BA o] HHo| BEE HS B & & e

ANE FB8| A HE ol

@ tierE7HAlternative Evaluation)

AH[ZFY] PAE AFY] Fol wet Aozt & 4 AT AFH| s
of oy diotES It & AZshs digte= A
ok o] ditte #rtsle 7S AHIAZE AASHA et olE B7I(dHE

71#)eta sk 2% AP sl7] % aulAke] Wy

flu}
lo,
I
o
N
9,
rr
L
N
)

_H
i
)
o,
)

@ ufj(Purchase)
H7te Ay ol dAoA AHAPE AlES FuistAY wiFelu M d o

AAE e AlFE, ST &2 Bl Al g Tot AlEe Fiske &
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B
lo,
lo,
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o,

] [‘lo
P

)
B

N

N
Lo
o
lo,

® o & 35 (post purchase Behavior)

ML Aze JH dof AlES AYstal Fuiste] Abgsile w WSt
+ AES JAY, AdEo whEstx] Rof Evto] X JH= IS
AB[Z7E AEF= FHiskr] AL ZIdiA| e AR
{77t olFolXitt, AH|AZE Guf ol SEfRt AlFo] BrRte 24 ot
Al FfstAY 2]l =
qe-S Sk vRAE dA ot o]y, 2014).

=
et
ol
lo
R)
=
Ry
2
=
ret
=

El
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A 3A AL AA

o
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o
X
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oo
i
g
4>
10
BN
Y
)
o2
lo
rr
)
o
i3
sl
i)

rp>
rlo
-0
8
S
™
FlF
e
i
>

]— 0(2010)
J,]" ,/J\_.Q_—a
- ](202 L= '—9_l73
)1 . ._'_-Clﬂ ] EHOI— ﬂ'*] .'—L_
l—-/\ iB]Z]—

Al o] st

Jof ojH oFgFS

A Hglon] T3 o];_ooE;;W o] AstaA o
= B4 - ery Ao She=

Ho] oulstA v 6]_—]_]——1 7101 ol= A 714

° Zof| AFESHE A=

gotd A&

S PR
Aol 7]ost=

- 15 -



B AFAE £281(202)9] 97E B2 B o] Asietn A2t
2292 59 eAE Hxg Agste] SPstert

rr

2) SNS¢] EA

7hH SNS AHEA

o] 3-%1(2023)2 ARA thsto] AH|[R}Eo] A|EI AH]| A0 tiste] {7
EH JAHEAES T & UAEE SNSOA -85 RS AFEi FHoles
st EA4olata A oJstoit.

1h) SNS A4
oS Ediz2 A7]A 9l 47412 U*—‘-é— 4 9lom, Uutx o g A= AFAQl T
AE FHU77] $3 40l pdese B

th SNS 84

o]7 A (2022)= -840l anAtoA] AlFEE FRE7E Fuf AA] =S

% Qlthe Weo] AL AE 5 AHAE Avls] Aol AgsHs 4R
A7t 4sttn Lyl Aeg ojujsttn Holsnt

& AFollM SNS 549 shel gl A, A=A, 84 F 3719 i+
2 A5k olo met 2 Aol Adeivty mdE 158%d= 5 =FE

Hqr2 Abgd] Z4strt,

3)

e

@74 APE §71 PR

ol (2014)= ABA] FHjelAR BAA] o2 HHe| JdE © e
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P o N S8 | 8§ | 8 |88
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X % ooy oA X I
J_L| ﬂoﬁ jass O 0 o) ‘.OI .m_AJO
. X0
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"o BR 3 T 0 .
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G B
RO KT K of N =T
el i 7o NF B o) | XX - Hn K
S e B o L
Y iy T = 7 x - = I ) do | o wo| T
GO R FREE R 0| F gl o
To J|J ) ald il H <F ajo 1o M‘_ _
of T ald he oF phy | RC
T o - G o I | i
20 = To- Hin RO | el
X T o TN %o oM 2 5 %o oWl | ol o
_Il_ Jl _u_ﬂ_ um:._ Gt X g E:; n_AlO ‘__IA_V.*I ui s T E._O
B o T o | o wo
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A3d AT 2 A= 57

2HA7F SNS JH 542 AA|sH7] A= SNSE AHE-staL glefof 517
2ol SNSE ol-85t= &AHZE A7 s AAstart. metq 2 A9
AT WA= SNSE ©]-86hal Sl 10t o 60t olst tigel= A5 AH]2t
2 A% ZAF= 20239 059 0345 E 05¢€ 199704 72
Foll FxeHE HEAE wiEsta 2ol AES APt F 4755 42

=
FHENeH IF 244 8 AT SHe AQstaL & 45279

1w oo o
Mo ol e
)

T8 Be
=INOES 20239 059 032 ~ 059 19
SNSE o]-8stal Sli= 10t o4 60t olst
o] LAY
i gaE Az 64
ENTE eeRINES Bo 277|194 AR
=34 424 4755
4% P AgE EE 452%
(E3-2 AFWY L AR5

A4 a7y

B oLof A= SPSS(Statistical Package for Social Science) 28.0 Korean

version =1 ARESte] ohgf e WHo g A 2A4S AASHAH

RA, F8 Weel oA, FEA, Amel AWy BY % AT A o
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A1d =AY B4

EAel ATEATA YL G 4D 2 B %ax} 452% %
FA0] 16.8%, o140l 83.2%2 o4 LA} tha wetth ARe 2067}
29.6%=% 71 wWekom, 50t oAt 29.2%, 4OEH 21.5%, 30t) 11.7%. 10t 8%
7} 1 52 o]gik, B9l AR ujEo] 51.1%, 71E0] 489% 00 Stele st
W E9 5L Asto] 40.%2 7V B fshY £¢) 52 Aste] 15.3%2
#olet. 49l0] 749 o] 20.1% M4 B 1 512 olo] A4 (16.6%),
AR/71%2(16.4%), D8 ARA /2R A(14.8%), BA(13.5%) Fo] 99tk
2 £50] 7S 1508 9 lghe] 4 A5} 27.7%E M L HES A

] o4t 3009 ¢ m|gko] 27.4%, 3005t ¥ o]AF 4509 ¢ m|gto]

ZAHPARS] A s 871 ¥ AHE 8= FEe SNS (&EI
H, RE, 85, HolaE S S0k SEAE 62.2%%

H&B 2E01(7.5%), #s}t

2 B JuE SSehn ok NS Fof A
A 3E 8719 DAY BB HWoHe WSS T A, A9 £ Hol
Y SHATE 41L8%E H Wtk 1§ olo] & Dol 1~28](25%), 1
Zdef 1~ 294(10%) shzol 1~281(0.7%), 513 38] o(G.1%), @& 2] 3
3] o4H(4.9%), 15-20] 38] OlAF(3.5%) <ol%let

(N=452)
T Hl 5 () HEE(%)
Jo g 76 16.8
o4 376 83.2
10tH 36 8.0
Sk 20tH 134 29.6
30tH 53 11.7
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40T) 97 21.5
50t ol 132 29.2
- S 231 511
solojn = :
SRl R B 221 48.9
FRETS 127 28.1
o AR 29 32 Ao 73 162
- Hsta 59 52 At 183 40.5
detd 9 52 A 69 153
EI] 91 20.1
it A2 2/ FR 67 14.8
AR2/71%E7 74 16.4
. ol 2]/ A u] A2 36 8.0
o] g9l ARt 42 9.3
434 75 16.6
g 5 6 13
=7 61 13.5
1505t ¢ mjgt 125 21.7
1507 9 ol
3007t 1 w]gt 4 o
o 3009 € o4
2] =y
g 8w &5 4507+ wgh < il
4509 9 o]
6007 w]gt > oo
6009 ¢ o]} 47 10.4
SN
(Q2ea3, 951, g5, 281 62.2
Ho| A8 5)
A P LR 23 5.1
871 H&B 2E0] 34 7.5
JHIASH= &4 21 4.6
SHIE REH 41 9.1
7]t 52 11.5
o] 1-23] 44 9.7
- a5 33] o4 23 >-1
SNS= s 159 15-23] 45 10
ek sE ;
a 15 33] o4 16 3.5
87 ¥1E .
SERE AL = .
& 9ol 35 ol 22 4.9
Aol B A ge 189 41.8

(B 4-D A E4
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Hel

A 22 Fawse 1454 B4 9 AFEE PE

Fa Weo e B4 % TS AR AR (E 49 2ok B
A0 S0 WA AR SHE 87190 NE 294 9, ApslA 7] 2,
q

ﬁéﬁ% 2.60~3.06, EEHA= 0.880~1.034, §84° 1~58a9] FFL
3.10~3.53, EFHA= 0.977~1.0742 Yepgot. P 3-E 8719 Fuj9
AbE vE A9 2419 SHEE 87171 o BobAok dttal 7Rttt o] Htol
4.30= 7P =L SPEE Tl Al I s 871 AlE]IAl &l & 7
g Aojrt'o] Hto] 3218 7P W

EY, 2 Aol AR SAETEY xS HEE I dx
(skewness)= A= FRE HYJo] o Zoz duputE 7ol Ue7HE
Uetlle Aoz H4EZxE 7lEeR Zé?i%z\ o aH(West et al.,1995) 22
2 AFto 2 (Hong et al.,, 2003) AJA] (kurtosis)= A= Eix RF
o] Az WEG P ehs g sjzoz 4 vl
(Hong et al., 2003) AAE. ol2ft 7]EoA & Aol ARG H2
SRET A, A=Y 7IEAE BT SFA7e Aoz YEh e

7175} stergict.

K
m
k1

mlo

A

rr

_22_



(N=452)

_ fr 3
Ha AR B B J_E;} g | A=
. Y& 2 sFE 87 o
s ora et 295 | 1.284 | .018 974
2. Y= JgE 872 TwE S
mo) W2sith 245 | 1.208 | .538 563
87 |3 e M3 8718 ARgSE §
sgE | me aupe = Hol o 252 | 1.394 | 432 | -1.092
|71 4, = M3E 8715 AgS 5
AHZE | FE JlAo] A HRta AZRE | 3.08 | 1.198 | -.184 | -.758
Q14 t}.
5. g sE 8719 &R
o ] 283 | 1.165 | .086 | -.761
SE ool JFE Frt.
6. g7 8719 spFES FHd
Lom e oAt otk 3.73 982 474 | -111
1. Y= Aggo] 7l 3=
2712 olgt A3 EA] s 91| 3.64 | 1.174 | -.570 | -.559
2|5kl Stk
2. e SHBAE JAst 7]
2o H3HE FE 87]9] | 3.85 975 | -.498 | -.484
2 FuiEd Aol et
3. Ue 87 A Adsi=
SgE ndces Moo 3.58 1990 .097 684
4, Y= sPFES AU o g
2817 | &) s AEQA Asty | 244 | 1191 | 464 | -.636
s | HHetH.
S 5. 4 J8E sFE 8718
AFelA | st Aol 7z Q= dolakal | 4.17 892 | -1.067 | 1.064
7k Q1A | A2t
6. U= AgAd 249 = &
717} o Wolxlof sttt AJAsk | 4.33 835 | -1.192 | 1.258
c}.
1. SNS AHo] yept X34 3}
Az 7)o gt AESo] Fujfo | 330 | 1.050 | —-.429 | -.326
dFS oA},
2. AgA AR 8719 +A4H
EE SNSOIA ARt ¢ e ~ ~
HalCo AEHL edhon 3.53 | 1.024 451 281
oj & Ay zto] Qltt,
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o e
o2, rlo
oH ol

o

ol
ot

3 OE
o] tha HMEE A
e B e A7

o,

3.29

1.128

-.257

-.612

4, AgA spFE 8719
AHE SNSo|A 21%]
Argo A Fxdste] Fuj
oJt},

3.34

1.091

-.425

-.306

5. SPgE ] Al 18 S4E
87 AEA Bt & Fojs

Zlo|t},

3.21

1.138

-.174

-.579

6. 4= PEe 7Hg o A
8ol 7Hsd AFAA gelst

g Zlojt.

3.31

1.126

-.369

—.424

3.56

1.036

-.486

-.122

4.30

.851

-1.264

1.735

3.72

1.085

-.632

-.108

ﬂd
E>
=
i
>
pouy
0

4.09

913

=729

-.044

SNS
3Ry

Ir

ofd |
I e

w
Z
%)
=2
o
>
bl
b r
2 ol
N
=L
o2l

o2 Ob
N
il o
2 K
ofl 4

3.24

1.107

-.355

-.385

ofd | gk

w
Z
w
kS
>
N
L
ik

-2, oM.
9
o o

bl

ol ofol _V,L oot AT ek

[¢] Uﬂ:l NS}
oo
)
o
Rl

=)
I

3.46

1.008

-.544

-.133

3.46

1.059

-.372

-.472

) An D S aEad

3.25

1.024

-.429

—.246

3.05

1.085

135

—-.426
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332
-.188
-.362
-.182
-.321
-.027
-.012
-.176

. < o o o~ o~ o o~ o o

S O [€e] — o <t — (=] <t on

xK S S o o < <t < N —

I I I [ I | I I I

2 8 2 = 3 = 2 g g =

0 o < N o) o o) < < <
i . — — —

< o o~ foN o ~ ™ o~

= S o © &~ < v ~

) ) o~ o~ o~ o o o

rodgo w0l oM (e ) |H W |RooF |Re T RO QT
T ', [IE [FOR | = T o E
ﬂo To! o = ol M
©H (T T (T KO T |Ted  |Re
L K e e L R o R 7
e "o R = ™R e relilikny
I I - I T S A= I Y R =
A H 1 o A H Wi | S R W e bf%zf
R iy oo | B Y o | T Mo DT b 5T
Ho —y —<|Ho TK Ho —y ~|Ho aK . To Ey|Ho oy 2| Ho = .| Ho K o
- EK 9% | E M Sl e o e oX |2 K el | A2 BK - | S
3 T oor® T BRE IR T T o
= B B B | B OB | o | T o T
0 £ 0 £ I - 0 0 MO _
il G - Y s i
N N N © N N N K N K
Wo“_oﬂ W%MHWQ_OE_EW%%W__%MLmgo%ﬁ_mm oﬂlm o T
— R ol HiE R on HR | < HE R s BN | = HE oo | o HR | s HE R
o X 92
Z Z o
wv) —

-.372
-.415
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433 BgE 2 A By

o

2] # 2 (Varimax) 2] AAFH. gh(eigen—value)o] 1 o<l &
SOl & AAstalon a9l o] 0.50]Rto| AL thE ale] A
< AldAFEE. AFE(reliability)®  F8wde] WA d¥d(Internal
Consistency)= 7= A& ou|etth. 2 AFois SH=F9 A=4dS &4
St= Cronbach’s @ A& ARSI W4 d8de 215t Cronbach’s @
AZE 0.6 o)A 0.7 mlEtol® 58 7Fset Aw, 0.7 o4 0.8ulsto]H Fo gt
A5, 0.8 oldelH gt +Eo g2 wHdth(DeVellis 2012, pp 109-110).
Q1A Aol 0.57]7k] AAR e oHE 8710l Ui

2 3
AR 40 HF SAH BAT Qe BA ATs (E 4-3)7 gor
A o

oo 2 LR
ko
ro
o
(i
ol
¥
lo
il
rir
N
ox,
{r
s
X
filo
ko
I-'O
ﬂ
r
ol
rE
lo
il
rir
)
=1
ol

2 2
il o,
T ro o
o.o,ﬂ I

SNS AR 545 M7 FA0 A=e 24 Aie (F 4-H% 2o
S Adste £F2 12tk KMO $2]% 926, Bartletto]
I A x2 32 4604.46(p=.000)H e, +4 42 69.9812 =2 A9
ge Hoh SNS AE EA4LS AEA, f8A4, AFEeR EEEe
Cronbach’s a A= ARAIO] 0.890, F840] 0.884, AlZAo] (0.882=%
F =2 AFE By
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oa A ZF Cronbach’s
= ° 1 2 3 a
ol S A5 852
o 2] Ab6 838
ol 243 824
A AT 793
o 9] AF2 .730 0.912
Tuf| O] AH4 684
o ] AH 678
T &JAFL0 .564
Tl ©J A9 .558
AFS| A 71| 1412 814
AFSl A 7121416 .800
ALE A 7EA]R14]5 793 0.819
ALS| A 7EA]R14]3 .640
AL A ZEX] Q1AL 588
A H|ZFQ14]2 864
2-H|ZFQIAI3 .798
AH|RFQ14]] 759 076
AH]ZFRIALS .546
Eigen—value 7.152 2.606 2.048
A4 %) 24.684 16.959 12.021
224 %) 24.684 41.643 53.665

KMO=0.858, Bartlett®] 7tolA|&= 5071.577(df=231, p=.000)

(& 4-3
97 9E 87101 gF 4 54 ggE 9 A 24An

EEl
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o3} R U] Cronbach’s
e 1 2 3 a
SNSHEA1 829
SNSHEA2 798
SNSHEA3 767 0.89
SNSHH A4 718
SNSHEAS 615
SNSH-&44 811
SNSH-843 740
SNSH-8432 721 0.884
SNSH-841 691
SNSH-845 661
SNS412]43 766
SNSAI= A1 747
SNSAIZ] A5 743 0.882
SNSA =42 726
SNSAI 244 718
Eigen—value 7.990 1.413 1.094
g B A (%) 23.896 23.385 22.699
A BN %) 23.896 47.282 69.981

KMO=0.926, Bartlett®] 7to]Al#&= 4604.46(df=105, p=.000)

(& 4-4) SNS BHEA BT 9 A=
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A4 BdE 9 AE 24

2 Ao T8 Wl e PFE 871 it AH|RF Q14 AFRA
7EA] 1A, FufoJAf, SNSO| FHA, 184, A=A ¥A et Wk &l
5t7] §Jal mof~o] A B4 (Pearson’s correlation analysis)-& A A]5}
mojZo] A £ S0 TEH A Alg gtex Wy 7ho] HAE &9l
< dom AL A -1 +1 Alel= UERdT dibd o s AL
o ddj gko] 0ol TAZF gl2-= ofnlstal dyigto] 0.20] 717 oFeh A
T =2 AUTAR oA
A (F 4-49 &t A3 PFF 871 9]
T2 AT EAE=0.712, pLODE Bt w2
AH|ZE QAL AFS] Q1A FHOJAE, SNS 7-8/d7%

(N=452)
AR
AHRRKE LSS Taiept | AR | AFE | 784
AHPERIA] 1
AL2) A 72|14 .058 1
“Huf O] A} 086 | .491** 1
SNSHEA A15% | 428%* | 505%* 1
SNSAI =4 A73%* | 267%* | 533%*% | 608** 1
SNSH-87d 082 | A4T73%* | 712%* | 684%* | 671** 1

*p<.05, **pd.01, ***p<.001

(E 4-5380A 2483
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As5Ad AT
D7 1 3%

7Hd 1& ASsH7] flel v ARA e AAIRY s <(B4-T)3 Ztt. 3
ARG SAACE FosHA vetden (F=52,995, p=0.000) 37 g 4
HeE2 oF 19%%tt. E9F Durbin watson©] 2.082=% 29] 5t Yety 2
I B AFEE HE HsEe] AdeE & 4 AT Wy 1 A=

H0] 3271 0.1 o4, VIEZE 109|Rte = veh o34l
ol AI7F gle= St 39 Ao FoldS gl A3, e oHE
|71l Tt AFe] A 71x] Q14]o] SNS AR 4 (+)9] F7F(5=0.422, p<0.00)
o

(N=452)
A
H E%_ PS —-z [Sg WAl
SEe | SRl A t p
—‘r}-% (B) j_j}_ VIF
B o} s
482}
ol A] 0.082 | 0.039 | 0.090 2.116 0.035 | 0.997 | 1.003
1= |
SNS
BEB | Al
7}HA] 0.498 | 0.050 | 0.422 | 9.935+= | 0.000 | 0.997 | 1.003
A4
R=0.437, R* =0.191, F=52.995, p=0.000, Durbin— Watson=2.082
*p<05, **p<.01, ***p<.001
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(E 4-Tyatgo]|, g3 A4S 5l 7Hd 28 A5 A7 Durbin watson
7} 2.0072 20 A5t thEIHEA TP Hgsitty WA§ F=23.830,
p=000= 39 2P FAACE [ouhct. 84 =y R=0.310, R* &
0.0960]%1.om W= 7b Faet VIF Z2F 0.1 o)A 10mete &2 thg-g4/do0 &4
7F QST 2@ 3P 871l iRk AnR|AF QIAIE AFS]A 7hA] Q1412 SNS
Ao A (+)9] G vt IFHL AHEH 712] 9044 =0.258, p=000)
o] 4Bz}t Q1A(F=-0.158, p=000)=c} Zit}.

(N=452)
LA
H_l-‘-}_—i—; B B [CRREAR]
IEET | =g = 7e
TEH | S A% t D
Eras (B) -
B o 22} | VIF
8|2}
ol.4] 0.128 | 0.036 | 0.158 | 3.509+* | 0.000 | 0.997 | 1.003
SN'S
R AR B
7}A] 0.269 | 0.047 | 0.258 | 5.731**+ | 0.000 | 0.997 | 1.003
Q14

R=0.310, R* =0.096, F=23.830, p=0.000, Durbin— Watson=2.007

*p<.05, **p<.01, ***pd.001
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(H 4-8)go], Mty sPFE 871 5/4do] SNS A= ol nA+= &=
A3} Durbin watsonZ} 1.8582 20l 255t thE3| 24 mgof Agh
T HERY 9] BY2 FAMCE [FouRtH(F=65.765, p=000). =]#A
o] A2 oF 22.7%, ¥ 1t TP A= oF 47.6%% 01 W4 I+ FAket
VIF Z}2F 0.1 o 10r]5te & thg-5-44do] lleh. Xehy P& 871 AH|A}

54 T ARlA 7HA] 9ARke] SNS f-8Adell A (+) 9] = mIF (6 =0.470,

(N=452)
LA
H E%:— S L = [S1N8 EaYe}
IBESAT | gzg A%
TS | =T A= t p
22 | () B
B o} o2} VIF

4H
1% 0.048 | 0.036 | 0.054 1.310 0.191 | 0.997 | 1.003

GRS
A2 | 0530 | 0.047 | 0470 | 11281 0000 | 0.997 | 1.003
Q4]

R=0.476, R* =0.227, F=65.765, p=0.000, Durbin— Watson=1.858
*5<.05, **pd.01, ***p<.001
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7V 45 AScHe TR At (F 4-90F Zor TAHCRE {9
st YERGTHF=168.511, p=0.000), Durbin watson&® 1.805% t}33]HX2
of At gro= et B o] FAket VIEZE Z42F 0.1 o4 10m[Rte =

T FAZE |l 39 ol AEEE 53%, W4 IF A=
2%t AT FodS Shle Axf, SNS AH 54 5 AR 78
o] e HFE &7 FujelAte] B(+)Q] FFS AT FFH-2 SNS F-&

=

(£=0.550, p=000)°] SNS HEA(L=0.189, p=0.00)=c}t Zict.

AA

(N=452)
LA A
H J_L‘J____zlL__—_ S L B [S1N8 EANYe}
IEESAS | g =g = A2
FTAH | e A4 t P
= | (B .
B ox 2} | VIF
SNS

Q1A 0.176 0.043 0.189 4.089*** 0.000 | 0.491 | 2.037

i SNS
o)A} A2 0.052 0.048 0.049 1.082 0.280 | 0.508 | 1.968

SNS e
oy 0.534 0.048 0.550 11.118 0.000 | 0.429 | 2.332

R=0.728, R* =0.530, F=168.511, p=0.000, Durbin- Watson=1.805

*p<.05, **p<01, ***p.001
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HEo oF 249, W 7F ATIAE 49%Att. Durbin watson©] 29F gt
1.8472 Uehy oh5elfRydo] AFUL Be W49 Faket VIFZE 2H2F 0.1
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i e _T'__/ijk]
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T | Eale Al t p
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o3 5
a=1pd
O]L} 0.049 0.035 0.058 1.415 0.158 0.997 1.003

o
oAb | AEH
7HA] 0.534 0.045 0.488 | 11.864*** 0.000 0.997 | 1.003

o] A]
L |

R=0.494, R* =0.244, F=72.594, p=0.000, Durbin— Watson=1.847
*p<.05, **p<01, ***p<.001
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ABSTRACT

The Effect of Eco—Friendly Cosmetics Container
Recognition on Consumer Purchase Intention
according to SNS Characteristics

Wee, Ji—Yeon
Major in Cosmetics Industry

Dept. of Beuty Industry Convergence
Graduate School of Art

Hansung University

As modern society experiences rapid economic growth, the
quality of life has noticeably improved. However, the rise in consumption
levels alongside this improvement has led to an increase in single—use and
instant consumption for the sake of convenience. Consequently, due to
the severity of environmental pollution, people's awareness of
environmental issues has spread, resulting in a higher societal value placed
on sustainable and eco—friendly development.

This study aimed to investigate whether perceiving information about
the quality of eco—friendly cosmetic containers on social media influences
consumers' purchase intention, as well as to examine whether consumers
easily access and perceive information about eco—friendly cosmetic

containers. Additionally, the study sought to provide valuable insights for
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environmental improvement and cosmetic marketing strategies. The
research was conducted by distributing a structured questionnaire through
Google Forms to Korean residents aged 10 and above who use social
media, from May 3 to May 19, 2023. Among a total of 475 survey
responses collected, 452 responses were included in the analysis after
excluding dishonest and inaccurate responses. The analysis employed
various methods including frequency analysis, descriptive statistics, factor
analysis, reliability analysis, correlation analysis, and multiple regression
analysis, depending on the research objectives. The summarized results of
the study are as follows.

The examination of the demographic characteristics of the survey
participants revealed that among the 452 respondents, males accounted
for 16.8% while females accounted for 83.2%, indicating a slightly higher
proportion of female respondents. In terms of age groups, the 20s age
group constituted the largest portion at 29.6%. Regarding marital status,
unmarried individuals represented 51.1% of the respondents. In terms of
educational background, the majority of respondents (40%) had
completed or were currently attending university. In terms of monthly
income, the highest proportion (27.7%) was found among those earning
less than 1.5 million won per month. As for occupation, students
accounted for the largest proportion at 20.1%.

Among the survey participants, the most common source of
information regarding eco—friendly cosmetic packaging was social media
platforms (Instagram, YouTube, TikTok, Facebook, etc.), with 62.2% of
the respondents acquiring information through these channels. When
examining the frequency of encountering advertisements related to
eco—friendly cosmetic packaging on social media, the majority of
respondents  (41.8%) reported rarely or never having seen such

advertisements. However, an analysis based on consumer perception of
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eco—friendly cosmetic packaging revealed that the respondents rated their
willingness to purchase eco—friendly packaging at an average of 3.73 out
of 5, indicating a positive inclination. On the other hand, the response
indicating familiarity with cosmetics made from eco—friendly packaging
received the lowest average score of 2.45. Therefore, it can be inferred
that perceiving positive information about eco—friendly cosmetic packaging
through social media platforms would increase the intention to purchase
such products.

Furthermore, in terms of social value perception, the statement I
believe there should be more cosmetic packaging made from eco—friendly
materials’ received the highest average score of 4.33, while the statement
"T check whether a product has recyclable packaging before purchasing it"
received the lowest average score of 2.44. The average score for the
informativeness dimension of social media information characteristics was
3.05, with a standard deviation ranging from 1.008 to 1.107. The average
scores for the reliability dimension ranged from 2.69 to 3.06, with
standard deviations ranging from 0.880 to 1.034. The average scores for
the wusefulness dimension ranged from 3.10 to 3.53, with standard
deviations ranging from 0.977 to 1.074. Examining the results based on
the intention to purchase eco—friendly cosmetic packaging, the statement
'l believe there should be more cosmetic packaging made from
eco—friendly materials" received the highest average score of 4.30, while
the statement "I will check whether a product has eco—friendly packaging
before making a purchase” received the lowest average score of 3.21. This
indicates that when eco—friendly cosmetic information is perceived
through social media with high reliability in the informativeness
dimension (0.890), usefulness dimension (0.884), and reliability dimension
(0.882), positive responses towards eco—friendly cosmetic packaging can

be observed.
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The social value perception of eco—friendly cosmetic packaging had
the greatest impact on consumer purchase intention, and the exploratory
analysis of social media characteristics and reliability showed high
explanatory power without any inhibiting factors of discretionary
judgment. The social value perception of eco—friendly cosmetic packaging
significantly influenced the informativeness of social media, while
consumer perception and social value perception of eco—friendly cosmetic
packaging had a significant impact on the reliability of social media. The
influence of social value perception was found to be greater than that of
consumer perception.

Furthermore, among the consumer characteristics related to
eco—friendly cosmetic packaging, social value perception had a positive
influence on the usefulness of social media, and among the characteristics
of social media, informativeness and usefulness had a positive influence
on the intention to purchase eco—friendly cosmetic packaging. The
influence of social media usefulness was greater than that of social media
informativeness.

Therefore, for consumer perception of eco—friendly cosmetic
packaging, informativeness and reliability of social media characteristics
influenced the increase in purchase intention, while for the social value
perception of eco—friendly cosmetic packaging, usefulness and
informativeness of social media characteristics influenced the increase in
purchase intention.

When examining previous research on eco—friendly packaging for
cosmetics, studies have compared the perception of packaging and
purchasing behavior between conventional cosmetics and eco—friendly
cosmetic packaging. However, this study addressed the intention to
purchase eco—friendly cosmetic packaging through the characteristics of

social media, which was not covered in previous research. Additionally, it
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is an ongoing need for research to effectively promote eco—friendly
cosmetic packaging to consumers and to study their perception of
recyclable packaging. Therefore, it is expected that this study can serve as
a foundation for the development of marketing strategies in cosmetic

companies that can contribute to environmental improvement.

(Keywords) Eco—friendly = cosmetic  packaging, social  media

characteristics, purchase intention for eco—friendly cosmetic products.
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