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ABSTRACT

Research on the use of online B2B marketing SME enterprises
—Based on use of small and medium—sized export enterprises’
e—Marketplace (e—MP)—

Jeong, Bok—hoon

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

The purposes of this study are recognizing the theoretical background of B2
B e—MP in the Internet business market which is rapidly evolving recently and mak
ing a positive impact for SME enterprises to increase in export this market by max
imizing its application.

The field that makes most active progress in online trade market is
trade B2B e—Marketplace. This trade B2B e—Marketplace means ‘B2B
trade on the Internet’ and that is ‘Virtual market’ that provides an
environment which enables the contract and deals between the seller and
the buyer.

Despite many advantages such as time, costs and convenience
comparing to offline, a lot of trade B2B e—Marketplace has failed so far
and only a very small minority have won success. Even in local market,

not only private enterprises but also government has implemented online
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marketing supporting business based on BZ2B for E—trade facilitation,
however effectiveness is barely valid.

This research is to establish each role and the cross correlation of
SMEs as a user, B2B e—MP operator as a provider and the government
as the supporting subject for the development and vitalization of B2B
e—MP and in this procedure, empirical analysis and surveys are adduced

to analyze theoretical system.
Keywords: B2B Marketing, Small and medium—sized export enterprise,

e —Marketplace, Online Marketing, Support Programs for Small

and Medium Size Enterprises
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