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AT W5 4 9t
1}e] SNS ID 2 AAFHA Alo|EQ]
e
o] AfelEE E3] SNS o AujelA| A
SNS 9156 dfoll olsl Dot eBe ®Y % 9
o
. 24ATL Age] A AolE
HAEEEL s 4 e 2 g wEan,
e, | 2R AES e B
e £Y AL rEA gt
_]__’_7.1'4 o0 B - v T1— AR
I — 2AAMAE Foto] ARE Fulshe
PAREES o) e
ey | AAAEE AelES] A8 ol 9)
T ohx Az
AT e U o] AtolEolA g gt Fof
o UE 47 59




Al o] =2

U= o] AAFAHA Afo|EoA AMZS

AL e =7t A

Al o] =3

U mag AR Tuel9e 44
A2E Ssto] 4EL BASL o)
g At ek

A o] w4

Ao 2] 5

ool g ol A @A
e AolEo|He] Tuis <
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A 1A BB 54

= O

= A7 A SHEAC et A SAS (B 4A-DS B AHETY,
3 345 H(65.1%)% of/ido] 281 (44.9%) 0.2 FAo] 27 T =2 HE&2

B} ol 30th7} 2708 (43.1%) 0.2 71 wekom, 20t 2497 (39.8%),
409 76%8(12.1%), 50t 1878(2.9%), 10t 138 (2.1%)2] &4 2 Yergtt.
2 gtn EYATF 366W(58,5%) 02 1A wotow, AR ZEYA1469
(10.2%), 1% ola} 648 (10.2%), Tt o4 508 (8.0%) 2] <=Al2 vrepbyct,
A 42 3Ako] 399(63.7%) 02 7 wteH, 1 FE AMR/71<eZ 849
(13.4%), 71E} 56™8(8.9%), A S} 36%8(5.8%), 348 288 (4.5%), ZFL 179
(2.7%), 544 478(0.6%), 7FFE 278(0.3%)9) £07 w21 9ty 98
AE-2 5000-6999RMBo| 1 17098 (27.2%) 2.2 714 wekom, 7000-9999
RMB 1697(27.0%), 10000RMB ©]4 1359 (21.6%), 2000-4999RMB 120
(19.2%), 2000RMB =%t 32 (5.1%), &2 & Lreyt).
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(B4-1) BE9 A 54
28 3 = = H]£(%)
@2t 345 55.1
i Sk 281 44.9
104 13 2.1
20HH 249 39.8
o 7 30dh 270 43.1
40tH 76 12.1
50tH 18 2.9
Beijing 155 24.8
A o Shanghai 155 24.8
- Shenzhen 157 25.1
Guangzhou 159 25.4
J1=o0]s} 64 10.2
N A& 146 23.3
K HE 366 58.5
ot o)At 50 8.0
541 4 0.6
AR/ 7142 84 13.4
AR 399 63.7
2 o z}3 36 58
M T 2 0.3
Sy 28 4.5
54 17 2.7
7]t 56 8.9
2000 =gt 32 5.1
AEpas 2000~4999¢ 120 19.2
(;ﬁgﬂ%} 5000~6999¢ 170 27.2
7000~9999¢ 169 27.0
100009 o4 135 21.6
& A 626 100.0

_37_




2)2AA A o] 84

AAAMA] AFGRIEE BHH dFUo o ¥ o4 3101 49.5%), ¢ 2
SHH o]AF 1219(19.3%), 3% 3 W o4 101(16.1%), ¥-A7] 827(13.1%),
~3 L] & ¥ ol 128(1.9%) 22 et A8FAHA AlO]ES o] 8t
3] Fufju]g-2 YTEE 3 ~ 5 vh mgte] 299 (47.8%) 22 THY 2 HIER
Uehgom, 5 ~ 79 mlgt 14478 (23.0%), 39 w9t 1008 (16.0%), 7 ~ 10
T olgk 58 (9.3%), 109 o)A 25T (4.0%) o= UEbdth F o EX29]
H &2 A A AER, HESAA, 7H5)7F 2519 (40.1%) 22 7P =
2 HE2 vegod, sjAd/RE @R, 7hE, AES) 2269 (36.1%), (&
2], 4ol AAT) 778 (12.3%), FH/7FATV, S|=&,AdA=2]5) 49
(7.8%), E3HRAZE, 43}, AYS) 12H(1.9%), HE Au|x(am), sloj4, #A4
) 11H(1.8%) 02 Uetgth. F2 o]-§ol= APAHLA Alo|E= Ho]ghe), F
St g, 71e, 2hAS, Folule, g o2 vEylth (F 4-2)

o4 4aAu~e) olgAeE BT S Ik

N
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(E 4-2) AAAHA o] AT

e 4 5 H = H| &(%)
Shof g ¥ ol 101 16.1
AU gt A o)A 310 49.5
ARE HIE St gl g ¥ o)A 121 19.3
2-370gol| g | o4 12 1.9
7Aoo r WESHA] et 82 13.1
39h | 100 16.0
Rk 3~5kd w||gt 299 47.8
ol H]-&- 5~79rd gk 144 23.0
(¥sh 7~109td Bt 58 9.3
109+ o)A 25 4.0
Q4] MuA(HAERY, AE3AA,
251 40.1
71|5)

A/ RE Q5 7HE, AES) 226 36.1

T T/ 7PATV, =&, 12=2]5) 49 7.8

5 L :
BEHA, 4ol AAS) 77 12.3

23HREAE, 93} AABF) 12 1.9

HE Au|a(ant, o), HA4%) 11 1.8
2kt 143 22.8
| o] e} 299 47.8
T2 g < 139 22.2
o]-g3h= 2hA-- 13 2.1
Aol E 9] = 5 8
Foju|<} 10 1.6

7] eF 17 2.7
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2 AN e AFRPE AFoH] flste] oy SAFEES ARESHt
A SHYE TP Y AT B NdES HAESH] flste] g 2
AE BAE AAsknh &, B2 SHET AV SHctE s S04
Nd& duhd AghstA 457 Uebdoh ARAS S6kaat sk A
dg grEdor 24T off Y At vdes AEE dEdn 18E=s
SPSS 21.0 = A}83}e] Cronbach's Alpha gfo = &A1 QIR Au} A=A 7

A A (reliability analysis)2 S3stel= otz 7Hdo] A2 XA &
A EFE d¥(consistency) 1L S (exactness)SHA| S = UA=AE &5t
+ Aolth. &, 43t Aol dis] S4S HES o T SAUS &
= 7 & 7FsA(predictability)= & TH(ER]E, 2010). A=AHE 5785t
= T2 oy 7H] =d WAL (internal consistency reliability), §F
wH(split-half method), E4F2AH (parallel-form  technique), ZHAA

H
(test—retest)= 1l&st= ¥ Fo] JUth. & AFoM= 7 ®ol ARgstal
1= Cronbach's a AlFEASR A5
Nunnally(1978)¢]l ©Jo}H €&l A EopoAl= Cronbach's a o]
0.601F0|H FEstrt. 7|2AF ZofollA= 0.8 olifolofof st Fast &
Aol 85+ S8&AT =okollA= 0.9014olofof gkl sttt
2 A7 A=A "S5 ol AE2EbSE 9t AeE S A BE
0.801 3o & &7 Ueith ol= <o) dAA o= WAl Sle Ao

2 4 9o
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7HAEIA 787

1A 142 763

7HAeR143 762 816
7Ha 144 763

A998 ATl 831

2199 AlFA2 817 862
2198 AlTA3 .820 '
2194 Al-s44 .830

AEEH1 .800

AEE42 .809

AE=A3 845 859
AEEH4 828

AETFE 1 861

AZHFE 2 .850 887
AEZTGF 3 .849 '
AEHF 4 857

Aetg A1 .801

At 432 .798 830
A 43 767 '
Aot A4 775

O AEA]] 71

JAATA2 761

AT AE43 796 827
oA AEAI4 .800

Al E Q] HOA L .886

Aro]EC] HO]4]2 874

Al EC] HOlA3 881 903
Aol E0] HoAd4 884

Aol EC] H o5 .885

Aol Eo] A1 831

Ao E 9] 412 .868

Ao E 9] A3 837 869
APO|E o] THAI4 826

ArolE9] A5 837
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SNS 953 898
SNS 154 907
SNS 91%5 899
SNS =6 901
T WEL] 810

32 |77 wEL) 814

M= |14 GER3 817 835
R 821
AT Ol 1 841

A XH%LUH-ZJEZ 823

M EEGEEX 827 860
Ao =4 832
A oI5 832

2) Ty A

Q9B A (factor analysis)< =45}

245 9ErtE Helsle Aolth aARAL e Ade st WaSol
e 89102 BolLAE Slsts

_H
rol
g AT
B
iy
N,
L)
4
2
N
rr
ok F
oE
)
2o
o,
o
ret

o FHIAE Argst] Mz FA =
221 47| fJste] H|gHA 3] (varimax rotation)o]l 99t | 37 ®H2
ol g5ttt 2% & AH7IES F#k(Eiegen Value)o] 1o]/4folofof 5

o
I QA AA] (factor loading) 9] 7152 0.4014%] HE4ES Gou|gh Hyg
o}

HeE 7H] oA o ¥ osf & d9E+=
212 Kaiser—-Meyer—Olkin(KMO)gko|t}. o] Ffo] Zted QM-S
A7t ®gEo]l Fdekr] Ege dEdt d¥rdo= Hy KMO
0.900]/golH Ads] £ Zoltt. 0.80-0.89 # &2 Ho|rt. 0

i )
o

Ny
T
=
~J
O
2
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get ®olth. 0.6-0.69 W Welth, 050-0.59 whgAstx] 25t ®olh.
0.50m[Rto]H o5 4= Qli= 2|2 FEgich
Bartlett®] #+84 AZ(Sphericity)o] oJstH QQ1EA4
] ‘/}E]rlﬂ~ Aot} 9+
=

ofl
1o
X,
ol
o
o,

4
4 ngogA A sheA, o sHeA: fo

s 1L

e “AppAfge] delddoltt ol

Kl
=Y
-lﬂH

638, 2.475, 2432EA1 ojlAL HE @
AFE 7|&E oto] AAS i%il lol7e] aQlvt &% Zolth. SNS A%
o] B4R 11.651%=2A 7V &1, AolES] WO 4k 11.488%, Al
ETFEL 7.614%, A9E Algde] B4t 7.501%, AO|E Ade] B4

O
7.262%, 7YAZAA 9] BALL 6.701%, AEED AL 6.596%, JAAS
o] B2 6.188%, AMIFAHL] A 6.079%01H, 97819 HA
w42 71.080%= et A o]k e] QRlEA T} o] 8RS A}
Qo1o] 1§27} Z47; 3,132, 2.8892A o]AL BT QoFxZE J|E
2] 10)/de] @Qlvtk &5 Zoloh. Al Fjolk o] F4H2 34.804%=
=71, o] g} WEO] HALS 32102%°]H, 2712819 HA| F2EA
66.907%= UEPATh (E 4-4)~<(FE 4-5)2 FAZQ @QliEAS A4
Aito|rt,
Bartlett®] @4 5 (Sphericity)oll 2JstH QQlE4 myo] g o7
£ Yele Aotk 8RIEA BYPorA At ost=A EoleAle fogE
24 AFoHA "ok ASVHEL dEEAd o] dejgdoeltt ol ARt

ool X o orr I ox
k1
N :‘o

S
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o] 7|ZtEolopt QIEA Hdlg ARgS :
T KMOZEZ o 09014 (A AAmA EAT AlolE &
1 wEE oL AT T o] KMO=0.942) 024 1o 717
A frofstrel] Aol a9y

Juyd w4571 Agtsivta & 4
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812 | .137 | .059 |.165 |.143 |.065 |.063 |.064 |.094
807 |.148 |.069 |.139 |.128 |.057 |.052 |.044 |.134
J98 | .092 | .124 | .023 |.091 |.134 |.082 |.161 |.147
J89 | .142 | 131 | .071 |.164 |.129 |.030 |.091 |.116
166 | .042 | .121 | .025 ;'02 .069 | .181 | .247 | .098
J37 |.075 | .141 | .032 |.192 |.131 |.126 |.140 |.111
119 758 | 115 | .203 | .193 | .172 | .015 |.081 |.130
123 752 1 .095 | .054 | .229 | .123 |.120 |.196 |.137
085 736 | .127 | .103 |.217 |.120 |.166 | .147 |.167
1260 .692 | (118 | 120 | .216 | .072 |.148 |.236 |.186
A58 677 | 115 | 121 |.202 |.093 |.237 | .204 |.158
221 | .043 782 | .070 |.118 |.140 |.163 |.175 |.175
A97 1.022 775 | 104 | .091 |.099 |.200 |.190 |.179
086 | .364 741 |.163 |.222 |.151 |.056 |.032 |.063
JA35 1.280 736 | .150 |.161 |.125 |.192 |.109 |.124
132 1.009 | .118 747 |.165 |.207 |.146 | .183 |.089
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077 | 284 |.127 666 | .092 |.282 |.205 | .093 |.074
114 1361 | 171 | 212 691 |.110 |.065 |.083 |.092
272 142 | 139 |.184 685 |.032 |.041 | .110 |.061
144 | 375 | 166 |.118 681 |.158 |.087 | .103 |.133
166 | 285 |.109 |.039 .604 |.161 |.300 |.250 | .239
189 | 359 |.131 |.070 586 |.185 |.231 |.113 | .209
195 | .026 |.110 |.170 |.100 738 |.207 |.157 | .117
149 | 149 107 | .249 |.096 713 |.113 |.086 |.135
110|133 1157 | 233 |.104 668 | .255 |.071 |.091
107 | 323 |.119 | 362 |.156 .616 | .028 ;'06 ;'07
141 | 200 |.186 |.258 |.138 |.151 726 | .126 |.154
146 | 074 | 210 |.196 |.088 |.265 .701 |.183 |.161
149 | 250 |.166 | .232 |.154 |.142 700 | .076 | .162
170 | 341 |.186 |.308 |.147 | .283 .697 | .006 | .030
199 1202 |.182 |.114 |.153 |.075 |.073 723 | 210
222 1200 |.080 |.141 |.158 |.116 |.066 .721 | .163
248 | 286 | 175 |.147 |.065 |.089 |.192 599 |.126
191 | 478 |.164 |.137 |.145 |.001 |.117 511 | .097
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209 | .255 | .176 | .189 |.137 |.015 |.142 | .071  .662
-.01

223 |.389 | .278 | .184 | .177 |.054 |.057 3 574
4.660 | 4,595 | 3.045 | 3.000 | 2.905 | 2.681 | 2.638 | 2.475 | 2.432
11.65 | 11.48

) g 7.614 | 7.501 | 7.262 | 6.701 | 6.596 | 6.188 | 6.079
11.65 | 23.13 | 30.75 | 38.25 | 45.51 | 52.21 | 58.81 | 65.00 | 71.08
1 9 2 3 5 6 2 1 0

957

.000
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4-5) oA =T} AFuielEe] 82
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A EA(correlating analysis)©]

171 ©137] wj&olH.
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TAE
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8 Eusl £4504 7ko] 4
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5}7]

HE

=
=

A

o}
ol

A =t

)
=
o 2 Aol moj A (pearson correlation)

“d(multicollinearity)

it

4-6y0] Lrend uie} 2t

Eid

29l ¢

o}

AE

A

o
ﬁo

5

w A7 A71A =l SfAE AlF

\z

7AO

A7} 0.80]

5

Nz

0534143 (multicollinearity) ©]

i

oA

el

2k

2~
sy

il

U ABEARA AT 0019 9 SN 1

A7} tERtA 319)

i}

2 543} Aol

s g

ATE )

=

tch 1 A3 (F 4-6)%F 2t

©
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704"

629"

573"

616

600"

587"

5447

5107

4927

534"

562"

546"

523"

552"

560"

*

455"

439

465"

497"

506"

.666

* %

614 | 650

* %k

457

* %

417

3 %k

407

* %k

467

3 %k
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3k %k
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St F5MS Aol AgA BAZ spste, SHu

AL th5FAA (Multicollineari

2 A7 0.9 ool
H S Abolo] tE3Age] v oAl mreRtth(Hairetal, 1995).
& Aol o8 Hes Abolo] e (E 4-6)°] Bt e A
< HH A dd gk Bo] 0.7 ook Ho|i Qlth. mEtA ohEaAl
49 Age gle Zer woHEHn

=2 =
ZIAE ARttt detlAEds HY

stol AAJsHAH. 2l
4 (Regression Analysis)> ?F 7]l = F 7] o]4o] SyHS-ET 7F 719
TEHY WAE AT St HHerA oY SPHssS T 5
Aol Hols ASsiAY 4 SYHHeEe] LS AYchke 4= A
o] Foto] ZHH AUAQl JAEE ZAY 4 Q= 7IHolnt

2 Q7o M 1-1, M 1-2, 7HE 1-3, M 14, 7H4 1-5, b
1-6, /M4 2-1, /M9 2-2, MY 2-38 TARREGe} A8ARA B4 49

S Al it Zoltt. ARF S F=115.154(p<000)= oI5t L

o 54E R2gle] 06272 UEhth & A4AMA S43 AolE E4o]
A wEEe] i 627%0 A¥ee UL 9 Aow vkl A%
Avhe e (EA-T 3} 2k,
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(E 4-7) 2A87|M20 EAT uANZE et 3)7AR4 23}

147
7HARRIA -.002| .034| -.002 -.053| .958
2] A EAFS 026 .036| .027 .726| .468
AEE4 059 .037| .061| 1.591| .112
AlE s 126 031 .133] 4.032| .000
At 076 | .033| .083| 2.282| .023
O|AAEA 098 | 032 .109| 3.009| .003
Aol E 2] o] 283 040 | 277 7.090| .000
Ato] E oA 190 | 041 .178| 4.626| .000
SNS a5 110 .024 | 144 4.605| .000
Fgl=115.154, #4€E&(pwhH=0.000, R A5=0.627

* 1 p €005 ** :p <001, *** :p <0001

H 1-1: &28AmAS 7HAIRIAAS DATEZE H(+)e] JF2 n|d
Zolt},

B AT} ¢ gro] -0.053 o] $oFE 0.9588 p0.05 FEIAN £
Stz k= Aoz yEhdth webA 7Hd 1-1% 71Z2HE Slh

F2(2013)0 o5t 7HARRIAdE A Aujele] FAFHQA FFol St
o yERsT SR 2 Ao Axpet Zpolzt QURITh 11 ol f&= VIEATE
o] o]FojXl Al7]e| H|WStH 2T F= AH[AFEO| HATR <l

m ApolEo] HEAQ] @Abolety Ak 917 whEelety Horec

1N

H 1-20 287m20] A9d A AARZE A dd<= 1l
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B A ¢ o] 0.7260]11 G2l 0.468% p<0.05 FFollA 62517
@ Aoz yeyth webA 7Hd 1-2& 7124 EH I
AHIE2016)0l ook A AlF/d2 VATEZLo| Ao JFS nA

% 2
102 ettt SR B Aol Anet Aol odek. @A FFe 44
A A

flo
>,
o
[m
i
o
R
82 r
ek
il
_);1_1‘
g
_ﬂ';
)
rr
o
HH
tlo
2
oK
_?L
B
"o
o
|
%0,
rr
>,
it

oftt.

w4 Ay ¢ grol 1591 o]al {olgtE 0.112=% p<0.05 FFolA #2Jst
2] e Aog UeRth webA 7H 1-3& 7124 E S

A72016)°0 oot AT AL AFEHELE IAWZE] Ho| JF
o] Aolgtal yrebgeh kAR & Aol Axkel zpolzt 9lqlet. ol A
e AFHEAES] diREEe] 20tiet 30to]7] wEe] AEEH Hrihe A
EUF, GAtaEA, AHHge] B Fatt Aoz AAE ssAde] At
I Helth o]eh T2 o]FER o AFEAC] Fogt JFS wlAA| %ot
+ Zor 224

VA At ¢ gro] 2.282 o] 28k 0.000 2 p<0.01 FFoNA w¢
ot Ao=w yetydth weba 7 1-4 = AHHE S

=71 (2017)9] Aot o] AFThFFol Fastyl, wehd AR
=ol7] floll ksforetS delF= AE wadth @4 F5 1450 &
| B

AMAE Fol AYT HARnE g AFS PeE U5
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Azim Aol BN Aol AEe] FRE A% Frletn ot WEkA 1

=
Ago] PEats AMATL AolE7t ske AR FHlSL 9o, 1 4
o|Eo| Hot =L} AAH ol Zo7 o= 4 9t}

H 1-5: 248720 Abade uAT=EEo H(+)e] JF= vld

Aot

B AT} ¢ gho] 4.032 o] FogE 0.023 & p0.05 £FoIA Fol7t
Aoz Vbt whebd FHA 1-5 AeE et

ol o]”(2015)2] ATl AIHAL x| H(+)e] FFe u]d
Aoz g AT AAsts ATfoltt. Taln AR FHAH £AAHA @
Qe 4% A o] auATL L Glipay, FRAH 1Y 2 et
408 A dF AR A2E), A(Wecha)s AFgsi7]o] 7 4870~

E

kol HeE o] M ET ¥ Fajt a9lo] His= & &+ 2

(]

H 1-6: 24AHAO AAEAL TATLEL o AH(+)9] IS njE
Zoltt,

A AT ¢ ko] 3.009 o]al fojghE 0.003 2 p<0.01 FFellAl Fot
Zoz yepsttt ek 7 1-6 A=A
L5 (201002 JAHULFENA 248 HEA AHIAE F
24 7o) AT A8 SHe Ayt 99 diks FAQ013)o0x
2 o] gx} TrEo AH(+)9] IFL wAE Z

E L
g A Ax@t E AvAEe] otaFel WA WEL o5t g
o

>‘-I-4_|_,EZ’4



w4 A3 ¢ gro] 7.090 °]al froghE 0.000 = p<0.001 F=ollA 2
et Ao yERT ofol mEk 7Hd 2-1= A=

5 2A7HLS ol8ste] RS Tiehke avlAE2 ZATH, A4,
FEEel B A HEde =71al adAWAE Aolgete] i
O 7Hiths Aotk o]AY £PAMA Alo|ES] HWOo] g8, 1L
AVZL7L gor A Ul £ Aoz yehd f#(2013)9 d7+42
Trep At

H 2-2: 24AWA Ao|ES] A2 uARtEof A (+)9] 9Fs ]
2 Zo|d
BA Ad} ¢ gho] 4.626 ©]1l $oE-& 0.000 & p<0.001 FFoA HH

ol Aoz yehgo. wEbd 7Hd 2-2& A
ol A¥t=, Ao|ERAo] LARES woledl oM ARl AT
il ke HolEoal & & Qlrh. APIERAS ARIES] iR} ofF &
= I Qe dEtEo g ApolES] jpnIt AWSE AH|AME AL
= AASHA Heh E3L, A|ES] RIF AW AH|AE
APOIEE AESEA, AfQde] Ae2or ofFofd Zoj2tal A5t
e T o7z 2 4 AtDoney
9], 1997). A8 BR AAAWA AO|EQ] [1RE 7|9t slo] Ao|E A

B AT ¢ gho] 4,605 ol GOJE 0,000 & p<0.001 o)A K
golgt Aow venith watd 7Hd 2-3% A gln

=, 24AMAT SNSE Bgohs Ame] meb £4ARAE o] g
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2) DARZL} A Fofelze] ofFt A AF

7 32 DARZEe A Folowe] B Aotk AF AW the(E
4-8)3} e,

(E 4-8) 28720 DATZEo} A Fufjolkof dieh 3724 A

F4r=849.747, +2<-&(p%h)=0.000, R A5=0.577

* 1 p <0.05 ** 1 p <001, *** : p <0.001

7Ha 3. A7 17 TEEE AHRbe] A o] A(+)e]

B4 Ad} ¢ gho] 10.948 o)1 fol8kg 0.000 22 p<0.001 FFA =
A o Fofgt Ao= vehudth wEbA 7P 3 2 A E i

5, &AM EoA IAEL LI olt Fufeh ARl rEeta

5 LA AALO|EoA A Fujo]Ert Eofz| 1l §lrk. o] $hA ArmE Hp
9} ol IAWZLIE A Fufoloef] JFS wHvh=s AYPAFel dater &
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of QUHHoR TAREEL LuAt T F ] folFt JFS ML
A

102 deA vk BT A FHIEES IS AFAA 4TL

A 42 ASE 24 A

thee ol ANE RS F2e] 4f) A

ru&
-{.1
Ao
_°|l‘,
2
A
)
=
it
i)
0,

Hlo]d AZo] gt 2@A WA DATEE e} A Fufoleo] = vlA =
AL B4 Aol ES] B4l ditt S AN & 4-93 2.
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331 .082 305 | 4.015| .000
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ABSTRACT

A Study on the relationships among Characteristics
of Social Commerce Sites, Customer Satisfaction
and Repurchase Intention: With emphasis on the

First—tier Cities in China

Wang, Zelong
Major in Marketing

Dept. of Business

Administration

Hansung University

Recently, the spread of social commerce around the world and the
development of information technology are further accelerating the growth
of social commerce industry. In particular, social commerce in China has
brought about revolutionary change. This study collected off-line data
from four leading Chinese cities (Beijing, Shanghai, Guangzhou, and
Shenzhen that account for about 20% of the total volume of Chinese
social commerce) and explored the characteristics, types, and concept of
social commerce based on precedent studies on social commerce, trying
to examine what effect these factors have on consumers’ purchase
satisfaction and their repurchase intention through empirical study. The

results of this study showed that the characteristics of social commerce
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include price discount, regional availability, product quality, diversity of
products, transaction stability, and communication, and the site
characteristics  include site convenience, site reputation, customer
satisfaction with SNS interconnection. This study also tried to help social
commerce sites establish a suitable marketing plan, provide social
commerce that can satisfy users, and promote users repurchase intentions
by identifying users’ repurchase intentions. To achieve such purposes of
this study, this study conducted survey using 626 questionnaire sheets
targeting Chinese social commerce users and used them as final analysis
data. Reliability analysis, factor analysis, and multiple regression analysis
were performed on collected data using SPSS 21.0.

The analysis results of this study are as follows. First, the summary of
the final frequency analysis result of the questionnaire survey showed that
the number of male consumers was slightly higher than female consumers
and the number of consumers in their 30s accounted for the largest
percentage in demographic characteristics. Most of the consumers were
college graduates and most of them used social commerce for more than
once a week, and their one—time purchase cost on social commerce sites
was between 30,000~50,000 won, accounting for the highest percentage,
and the ratio of their main purchase items was highest in restaurants
(restaurants, specialty restaurants, cafes, etc.). Their favorite social
commerce sites included Meituan, Juhuasuan, Dianping, Lashou, Nuomi,
and Wowo in order. Second, the relationship between the characteristics
of social commerce, site characteristics and customer satisfaction showed
that diversity of products, transaction stability, communication, site
convenience, site reputation, and SNS interconnection had a meaningful
effect on customer satisfaction. And it was verified that price discount,
regional availability, and product quality do not have an effect on

customer satisfaction. Third, customer satisfaction generally had a positive
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(+) effect on repurchase intention.

The implications of this study are as follows. First, in terms of
marketing, companies in social commerce market should provide new
services through price discount according to consumers’ preference.
Second, social commerce companies should provide convenient services by
segmenting the market rather than providing good products and quality
to consumers based on time and location. Third, it was found that
diversity of products, transaction stability, and communication are more
influential and can lead to customer satisfaction than product quality
factors in recent Chinese social commerce market. Fourth, this study will
collect data from four big cities in East, Southwest, South and North of
China, which accounts for 20% of the Chinese social commerce market,
to compare the differences of those four big cities.

Although this study explained the internal validity of the measurement
items, there are some limitations in generalization in presenting future
development direction and academic direction. First, it is necessary to
conduct an in—depth study in the future on the effect of the period of
receiving the product after purchasing the product on purchase
satisfaction. Second, it is necessary to carry out in—depth analysis of the
meaningful differences according to demographic characteristics in
follow—up studies using relationship analysis method. Third, this study
has a limitation in that the results of this study may be biased toward a
certain age group. Fourth, it is also necessary to study the social
commercial market in small and medium cities, which have higher

development potential than leading Chinese cities, in future studies.

[Key Words] Social Commerce, Characteristics of Social Commerce, Site

Characteristics, Customer Satisfaction, Repurchase Intention
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