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ABSTRACT

A Study on the Influence of Social Media Characteristics

and User Personal Characteristics on the Satisfaction and

Continuing Usage of Social Media : Focus on comparing
users other than YouTube and YouTube

Kim, Woo—Chan
Major in management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

This study examines how the characteristics of social media and user
personal characteristics affect the satisfaction and continued use of social
media users.

Under the current web situation, which consists of openness,
participation and sharing, social media has become an essential tool for
sharing personal thoughts, opinions, experiences and information.

Social media is growing with characteristics of accessibility, usefulness,
up—to—date, connectivity, familiarity, and entertainment. Individuals who

use social media are voluntarily participating in diversity, innovation,
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self—realization, and information—oriented. Content made from the

activities of a one—person, one—person, one—person community based on
a two—way relationship to and from each other, rather than a one—way
relationship, which is the traditional medium's relationship method, has
the characteristics that users act as producers and consumers at the same

time.

In particular, users who use other social media than YouTube and
other social media in connection with the recent rise in the frequency of
YouTube's video—based service are trying to find out what kind of
characteristics they are using. We also want to find out how the social
media satisfaction and continuous use of users work in the midst of such

changes.

This paper identifies how social media characteristics affect consumers'
satisfaction, what characteristics of social media affect users' willingness to
use social media when satisfied by social media characteristics, and what

characteristics of social media affect YouTube users and other users.

The results of the study can be summarized as follows:

Accessibility, usability, and entertainment among social media
characteristics have been shown to affect user satisfaction, and such
satisfaction with social media has been shown to affect their intended
use. It has been shown that variables that have adjustment effect among
characteristics of social media and satisfaction of users have influence in

their tendency to pursue diversity, innovateability, and self—realization in
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relation to currentity and satisfaction.

The results of multi—group analysis of users other than YouTube and the entire group
showed that the user's accessibility, familiarity, and entertainment had a significant impact
on the user's relationship with satisfaction, and that their usefulness, familiarity, and
entertainment had a significant impact on users other than YouTube. It was found that
accessibility, usefulness and entertainment affect the relationships with the entire group.

In addition to YouTube and YouTube, entertainment is also a variable that affects users.

[ Key Word ] Social media, social media characteristics, social media satisfaction,

continuous use, YouTube
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