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o) & [0l [ Cronbach's «
Halito|n]zj4 .808 347
H#fitoln]z|3 794 .338
Htolu|z|2 780 332 017
H=o]njz]5 764 372
Halito|u]z]6 .678 426
Haitolm]z]1 .662 456
HY ol %3 318 .818
Htolz| 4 367 761
HTQIZ| 2 .369 758
BHCoI7|E] 330 718 o
HHliTelA| 6 460 704
HAHTRIA|ES .560 596
gk 4.378 4.065
4N %) 36.483 33.873 948
2 E4H%) 36.483 70.356
KMO=.944, Bartlett’s Test of Sphericity =3661.339, df=66, p=.000
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® 3-4] 3P4E TulgE] BA4E 2R 9 UHE 2473}
= 29l | o | a3 | a4 | aqs | Cronbacs

BH=EP90 | 778 .049 177 008 | -.014
BHEEPT | 698 144 .060 207 182
BHEETAI8 | 697 206 151 .108 178
HACETAT | 694 .169 255 -.003 .198 874
HH==7419 | 685 062 127 277 .088
HAHSZTA6 | 680 179 159 250 115
BHEETA16 | 604 071 456 116 124

o RlA3 .096 768 074 198 179

FlRlEA | -015 | .746 124 177 320

FAER) | 299 | 735 | 138 | 046 | 117 843
S R}Ad4 165 665 368 119 185

T Rl5AS 235 612 116 260 135

712298 164 114 712 .090 163

71 2AZA6 284 124 701 125 026 1%
7187489 164 150 .698 147 072
Jl2As8410 | 383 139 576 342 | -.209
71T .107 336 471 .184 .302

7FA A5 142 215 133 762 .145
Anedis | 127 | 133 | 204 | 17 | 343 817
e | 238 266 164 655 201
AATEA13 | 210 122 230 603 269
gowegn | 138 246 170 162 743 -
gawedls | .180 226 217 175 729 :
gdouas | 143 222 051 410 652
goweg3 | 223 248 | =135 | 294 .599

1%t 4087 |3.194 | 2836 | 2755 | 2.626 -
B2H%) 16.347 | 12.777 |11.345 |11.022 |10.505 '
CARAN ) | 16.347 |29.124 | 40.469 |51.491 |61.996
KMO=.927, Bartlett's Test of Sphericity =4940.395, df=300, p=.000
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th AR

AgRTE 273 7o) BgE BAS S8 AT B 2Ry 2

W= oS [E 3-5]9F Zrh

ot A= FAAY, ARSI Cronbach's o #42.907% HHE2]gH

(£ 3-5] AHWEEO] BAE QolEy B A=E 2a

3 & f9l] Cronbach's a
AHSTRE9 783
AFSTEE6 782
AT 779
AHgUEEEg 767
ARSTHEL) 153
AREELS .750 207
AHETEELEL0 746
AHSTRE A 726
AR ] .684
AFSUEEE3 626

8% 5.492

H1H%) 54.922
FAREH ) 54.922

KMO=.921, Bartlett’s Test of Sphericity =2037.750, df=45, p=.000
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A1A 2AGEY 9urE 54

2 [® 4117 2o} AF5AT
, HA4e 1198(29.0%)0]11, AGe
5041 mlgro]l 108 (26.3%)o= 71 g-;%gu%, sog 30*11 ]k
105(25.6%), 504 ©lA} 9578(23.2%), 404 u 9
H(2.2%)9 #0=7 e,

Zste e 444 sty o] 1559 (R7.8%)E 71 wgoen, thgo
2 g ol 89 (21.7%), MBS &9 709(17.1%), 155tu £
548(13.2%), s &9 427(10.2%)2] «o]3drt.

e 2ol 120W(29.3%)2 71 woroew, treoz  Z|el(a)
11798(28.5%), AR/71&2 668(16.1%), ZFL 55%(13.4%), 4 52
(12.7%)9] &=o2 Urepgc},

AP 252 1009 ¢ nuto] 156H(38.0%)& 74 wWekom, theo
21009 9 ol4-2009t ¢ wwh 879 (21.2%), 400%F ¥ ol 609
(14.6%), 300%F ¢ o]F-4009F 9 w9t 55%(13.4%), 2005t ¢ o]4F-300%F
A At 529(12.7%) 9] o2 YErttt

SPEE FuiFrlE 2-329] 138)7F 1529 (37.1%)2 7F gken, o
o= o7l 13] 132 (32.2%), =t 2ol 13] 769 (18.5%), 25| 12] 37
9.0%), = 13] 13 (3.2%)2] <«=o]rt.

SE FofEl82 10-209F 9 mlRbe] 109%(26.6%) 0.2 7HE w@okom,

202 5-10% ¢ =gk 959 (23.2%), 59 ¥ w|qt 93%(22.7%), 20-30%F
9 mRt 6375(15.4%), 305t ¢ o] 509 (12.2%)9] <=°] 31t
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=2 vV (o]
(N=410)
T ) H)-8(%)
e 4 291 71.0
°= A 119 29.0
204 wjqk 9 2.2
304 ojwt 105 25.6
N 404 =Rk 93 22.7
504 wjqt 108 26.3
504 o4 95 23.2
ot 9 42 10.2
1S58y =g 54 13.2
2% | HEYSE =Y 70 17.1
494 sty £ 155 37.8
ot o] 89 21.7
SHY 52 12.7
AE/71e2] 66 16.1
2 A4 A 120 29.3
5 55 13.4
71 EH(F2]) 117 28.5
1009t 1 ot 156 38.0
amie n 100%F 9 o]A~2009F ¢ o9t 87 21.2
SO 77| 2009 @ ol d~3009t ¢ H]T 52 12.7
B 3008t 9 o] 4d~400%t ¢ n]ut 55 13.5
4005 ¢ o)A} 60 14.6
= 13] 13 3.2
e 2] 18] 37 9.0
HEE T @ gl 19 76 18.5
2~3%] 13 152 37.1
67l 13] 132 32.2
59k 4 djgt 93 22.7
o 5~10%F ¢ wjwt 95 23.2
Q’fﬁﬁ%? 10~20%F ¢ ogr 109 26.6
20~309F 1 ot 63 15.4
309 o ol 50 12.1
A 410 100.0
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A2 d AFEAR Ao g 2A-nte] nAY, FF P
&, AHETEE Rl

N

1) Ao w2 2Adujdo] ulAE, sPE ZLujsls, AR WHEL zjo]

B A7 AR AEd te adudel tAY, S e,
Zzo] Aot YA UHus] Sote] SYEE -7
O ATE o [E 4-209 2o] BPE TPl B
0914 FARLE FeImE AolE HsIch

A= F7Ae W4 B 3514, o4 BF 37940 ol4e] YA
o o ol fould Holg BATK=-2.567, p<.05).
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[ 4-2] o] o2 44nlde] sAY, SEE FHAE, ASUEE Aol

Gk TE N M SD t p
Bacolz] ¥4 291 377 .99
T 051 959
T 94 119 376 1.03
4/u|tje] B Toln| g4 291 3.68 1.03
253 801
oA g A] o4 119 365 1.09

g4 291 372 .96
- 944 119 371 1.02
g4 201 393 95 104
4 119 404 93 O
- g4 291 374 92
7= 94 119 370 98 370 712
g4 291 403 .95

162 .872

296

IQ A ' -623 534
sy T g 119 409 9
ol 4 F A
Topmey Do P P80 g0
o444 119 388 .97
Bz "W 291 351 99 )56 e
g A4 119 379 96 T -
g/ﬂ 7 _
94 119 388 .74
1} A]
J 201 386 .85
M . ‘ ~327 744
8 94 119 3.89 .80
* p<.05
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2) Aol w2 Adnltle] nHAY, SHHE S, AUEE Hol

AT ZAREARe] Aol wheh &aAu|de] mAY, sPE s,
o] 2ozt UEAE HAHE7] fste] d9 EAREA(ANOVA)S
QEd, 1 Aie o [E 4-3]3 o] &4u|doe] "] Bl
(p<.05), HFE FuiBF] 7HATH G (p<05), AFHFTHEE(pL01)olA]
o= fou|gt 2ol H Yt
BaiEolu|z2)= 504 w9 B 3.947, 504 ol HH 3.70¥o=
30M1 |IgE o+ 3.587, 404 w|gt B 3463, 204 mRt HF 3.377-9
Hgl| tha ol §olu|sl zpolE HGTHF=3.245, pd.05). §H A}i >4t
5041 w]9kak 40A] mlgt Zholl Rojm|gh xto]E H Tt
ZFADEAL 204 bl HdF 4.254, 504 mlgt W 413802 504

8
4]
o]

=
]_
om|#]
AL

olAb B 3.8874, 404 mwt B 3.734, 304 mwt W 37580 H]§) of
4 ol fougt ztolE HATHEF=3.106, p<05). tH ALZAZAT} 504
ok 304 wlgh, 404 vl 7kl f-ojugt 2polE Kt

ASTELE 504 vt B 4,097, 504 o] B 3.95Ho=2 204
ojat G 3,784, 404 vlgt Fa+ 3.757, 304 ulut Wt 3.69F ] Hl§| o
A ol {oJm|gt 2polE HITHF=3.954, p<.01). Tt AREAZAT} 504
algkt 304 ||gk o]l fojmjgt zpolE H Gt
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[£ 4-3] G| G2 24N} B, SHE FHAE, AGUZLE Hol

e 2 N M | SDF | p [MEEE
204 =]9E |9 3.74 | 1.04
B3 304 wiwk | 105 | 360 | .89
E Q1 40M1 Wt | 93 | 367 | 1.08 | .884 | .473
2% | 50 |k 108 | 3.90 | .97
5041 o4 | 95 | 380 | 1.05

—_

20A4] wRk@) 9 337 | 1.22

ag | 2 3040 wiRkb) 105 358 | .94
] :
]

? = ol l404] mlgkc) 93 | 346 | 1.10 | 3.245 | 012" | ddc

g | FA 5041 wRHd)| 108 | 3.94 | 1.00
504 o7 (e)| 95 3.70 | 1.09

2

—~~

—~~

204 wlgk | 9 3.56 | .90
3041 |k | 105 | 3.63 | .87
AA | 404 |RF 0 93 | 356 | 1.04 | 2051 | 087
504 vk | 108 | 3.92 94
50A] oA | 95 3.75 | 1.05
204 wlgt | g 4.04 | 1.17
T304 wwr | 105 | 397 | 86
2145 | 404 BlgE | 93 3.98 | 88 | .120 975
x| S0A1 WIwF | 108 | 3.98 | .98
504 o1 | 95 3.91 | 1.04
204 mjgk | 9 4.16 .86
) Z1& | 30A TRt | 105 | 3.64 | .90
st
= | A 40M wRE 93 | 370 | 96 | 1359 | 248
fgg 4| 504 HIEE 108 | 386 | .91
5041 oA | 95 3.66 | .96
204 wlgt | 9 436 | 1.06
fulfe]
3041 =9F | 105 | 3.90 .82
1y
. 404 Blgt | 93 3.94 | 90 | 2316 | .057
© 1504 "R 108 | 423 .99
50A1 o1 | 95 | 4.08 | .99

_33_



204 \|9Ha) 9 425 | .85
74A  30A1 mRkb)| 105 | 3.75 | 91
T2 404 wEHe) 93 | 373 | 1.03 | 3-106 | 0157 | dbyc
B lsod mErd) 108 | 413 | 92
5041 o) 95 | 3.88 | 1.02
204 |9 9 3.98 | 1.03
Hell | 304 m9E | 105 | 3.50 | .83
E F 404 w93 | 357 .95 | 1.007 | .403
24 504 mlwk | 108 | 3.55 | 1.13
504 o)A | 95 | 3.72 | 1.02
204wt 9 413 | 94
3041 =Rt 105 | 373 | .64
AA | 40A wI¥F | 93 | 376 | 75 | 1.225 | .300
504 wlek 108 | 3.90 | .77
5041 o1 95 | 383 | .83

2041 m1FH@)| 9 378 | .95

304 mekb) 105 | 3.69 | .70

ARG TS5 40A] |TH)) 93 | 375 | .88 | 3.954 | .004 db
5041 k() 108 | 4.09 | .84

504 o1 (e) 95 |« 395 | .87

T pl05, *F pl0l
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19
1.04
18

3.83
3.88
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4 APl M2 Ao} TP, A THGE, AFUEE Ho]

B AT ZAMAALe] Aol wet Adu|do] uiAl, sHE e,
ARBTEE o] Zpol7b QlEAE ATEY] fote] Y BAHEA(ANOVA)S
AASAEY, 1 As o3 [E 4-5]9F Zo] A4ndoe] niAge] Bl
oluz](p<.01), SHFE FuiPE(p<.05), SHFE Fujdse] HA- 74
(p<.001), AFBFFEE(p.05)NA FAH SR Fou]gt 2fo]lE H it

= BHcome Agdat 379 247t B+ 3.814, 7IeH(FA) ¥
375302 A W 3.48%, HE/71&2] W 3.3140) HlE ohA Eob #
oJm|gt ztolE HATHF=3.412, p<.01). TH ASHIZT AT AFFat HA&2/7]
&2 7re] feojmlgt 2polE Hrt.

SIEE Fuidse ZleH(RE) ¥ 3.984, 35 P 3.92¥ew 9
A B 3774, A9Y B 3.734, AR/71e4 B 3.61-8 HE) tha

of Fojulgt zpolE HATHF=3.330, p<.05). ¢tH AFHZAY 7|eHF
)t HE/71E2 2ol folu]gt ztelE Kot
BT 4Le 7IeHF2]) H+F 3.864, ¥5Y B 379782 A
B}t 3574, A9 B 3.43H, AR/71EF ¥ 325" HE) da =
of foJmgt Aol HAUTHFE=5.773, p<.001). TtH AZAZZAT} 7]eH(F2
I HE/71EF], AYd ol folugt zfolE Bt

AgTrErE 7|ENRE]) B 3.99", A9 Hd 3.957, TEY B
3.8980 0= sy Wt 3.774, A/71e%] Bt 3.58%e] Hlo| oA Eot &
olujgt ztolE HATHF=3.097, p<05). ot AFASA 7[el(F2) A

w/71& el Fon|et zolE .

=

~—

rol
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[£ 4-5] Aol o 2Audo] wAR, SE TS, ASUEE Zol

B 2 NoM sp Fo o, JHES
SHAY 52 376 .81
vay  AE/71EF 0 66 353 1.03
A=) A9 120 3.77 97 1.485 .206
A= gwe 55 394 1.00
71?(;‘%—14) 117 382 1.08
oAl a
fg ﬁ%/;](%)a 52 348 92
= g%ﬁ_ 66  3.31 .97 009
ol A APYO 10 3s 107 M2 TT O ob
g TEAd) 55  3.81 1.05
ZIeHE2AD) 117 3.75 1.08
SHAY 52 3.62 .76
AE/71€2 66 342 94
A 294 120 3.79 .98 2.393 .050
T 55 3.88 .99
ZIBHEA) 117 3.79  1.04
i 52 3.89 .99
o A=/1EA 66 392 .95
11;3 P iRl 120 3.88 .96 .844 .498
3 T5d 55 405 .79
718 (FA) 117 4.06 .98
SHAY 52 378 .90
Ny HE/71EH 0 66 356 .73
%jf&_ A9 120 3.60 .99 2.265 .062
sy ° T54 55 374 87
B 714D 117 391 .99
“Zuf oty 52 397 .89
ds mwe AE/7EH 0 66 379 1.02
3131 A9 4 120 408 .90 2.034 .089
S T5d 55 409 95
ZIH(F2) 117 419 92
Ay 52 377 .96
A7 AI/71EA 66 374 .89
A= A9 4 120  3.88 94 958 430
% T5d 55  4.03 .85
782D 117 3.95  1.11
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S8 (a)

AE/71E4]

52 357 .87

Hel 66 325 .86 .
— =
=0 AYYO 120 343 102 773 WO e be
S5e(d) 55 379 84
IR 117 3.86  1.06
o) 52 377 4
HEEH 6 361 69

2+ A () 120 373 .75
TEA) 55 392 .63
ZIEHEFA)e) 117 398 .82

St (a) 52 377 .12
A2 o 358 80

gz 016
AEIEE 4940 120 395 82 3097 b

A 55  3.89 .89
ZIEHEA)e) 117 399 .86

*p<05, FF pd0I, ¥FF p<001
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5 E¥d &5 mE Adnjdgo] nHAY, sFgE FullelE,

Aol
B A7 AR 9T A5 wet 2dnlde] npAY, SEE 7
s, AguEnel Aot QXS AMEy] gste] AU HAEA
A0z §

(ANOVA)= AAlstedl, 1 A¥= tha [# 4-6]3 Zo]

ofulgt #olg Holx| iet.
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&5 tg 24gvde] mAY,

SHEE TuiAE, Ahe

H

f L

N

M

SD

A
Hiro

1009+ mfqF
1009+ o]AF
~2009+H gk

3009 o]AF
~4009H Tk
4009HY o]AF

156
87

52

55
60

3.69
3.87

3.81

3.85
3.69

1.01
.90

.84

1.05
1.17

.645

.631

)

2z
N ol

1009+ w]qk
1009+ o]AF
~2009+Hd gk
2009HY o]AF
~3009H Tk
3009 o]AF
~4007H] 1]t

4009HY o]AF

156
87

52

55
60

3.60
3.80

3.70

3.75
3.55

1.04
.87

1.08

.99
1.29

178

.540

A

1007kl wjek
1007H o]
~2007+] ek
20051 o]
~3009F] mg
3008+ o4
~4009F mk
4009H9 o]

156
87

52

55
60

3.65
3.83

3.76

3.80
3.62

97
.85

92

.98
1.18

T4

543

N
>~_4
O'L'_ll'):%

1009+ =]9k
1009+ o]AF
~2009+Hd gk
2009HY o]AF
~300%H w]Tk
3007H ©]AF
~4009+H w]Tk
4009HY o]AF

156
87

52

55
60

3.93
3.99

3.97

4.04
3.94

98
1.00

.80

T
1.05

.186

946

%N
S [ RoMR
i

1009+ =]9F
1009+ o]AF
~2009+H gk
200%H 04
~300%+Hd w]gk
3009+ o]AF
~4007H w]gt
4009H o] AF

156
87

52

55
60

3.69
3.56

3.82

4.02
3.72

95
92

.88

15
1.07

2.262

.062

_42_



g
A=

1009+ ofqt
1007+ o]Af
~2009+H w]Tk

»

3009H o]AF
~4009H =]t
4009+ oA}

156
87

52

55
60

3.93
4.07

4.30

4.06
4.10

1.06
.88

.68

.81
95

1.680

154

717
T

1009+ ofqt
1009H o] Af
~200%+H ofek
2009H ©o]AF
~300%+H w]gk
3009 o]AF
~4009+H w]Tk
4009HY o]AF

156
87

52

55
60

3.80
3.98

4.03

4.00
3.75

1.07
89
88

.83
1.02

1.304

.268

oZI-lN‘[‘%

I

1009+ ofgt
1009+ o]Af
~200%+H m]ek
2009H ©o]AF
~300%+H w]gk
3009 o]AF
~4009H w]Tk
4009HY o]AF

156
87

52

55
60

3.51
3.51

3.65

3.95
3.53

1.02
.87

1.00

18
1.19

2.313

.057

a4

1007 mgk
1007E4 o]/
~200%H =Rk
2005t o] 4}
~300%H m]RE
3007kl o] 4}
~4005+ |k
40059H o)A}

156
87

52

55
60

3.74
3.78

3.91

4.01
3.78

.80
12

.61

.60
.88

1.565

.183

1007+ ofqt
1009+ o]Af
~200%+H] o]ek
2009H ©o]AF
~300%+Hd m]ek
3009H o]AF
~4009H w]Tk
4009HY o]AF

156
87

52

55
60

3.82
3.85

3.92

4.05
3.82

92
.19

.66

.69
93

.866

484
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6) SFFE FuiFrlol wE Adude] uAY, PR e, ARST
= 7ol

2 A AR PR ool wet Adn(tio] uiAE, SRR
TuidE, AMSTEIZo]| Zol7b QUEAE AWHEI] fote] A REAREA
(ANOVA)E AAlstded, I Aie o [E 4-7]3 Zo] sPE oy
5 (p<00D), =HgE FuidEel FelAES/d(p<.001), Hax=gd(pdoon), 7t
AnHAY (0D, BHREZFH (PO, ALTFHE(PO0DA FAZoR
Fomgt ZpolE BTt

% PR e o/l 18] Ha 4.02%, F 13 B 3.80%,
2~3ge] 13] B+ 3.774, & ol 13 o 3.73% o= 250 13] H+
3.4270l Hls] thA mob fofulgt ztolg Hth(F=5.692, p<.001). ¥ At
THZAT o7 doll 1319} 250 13] Ftof] Fojmigt 2olE H T
TFuiR &AL 67 gl 18] Bt 4.204, & ol 18] HHF 3.94%, 2~3¢
o] 13] W 3.928 =2 F 13] Hd 3.637, 250l 18] B 3.4340| H|5|
T4 Eob foulgh apolE HAThF=5.907, p<.001). &% AFEHST AT 674
Yol 13]e} 250 13] Ttol] FoJm|gt zfo]lE H T,

"o o7fEel 18] B 4.297, F 13 Fo 4.064, o 2o 19
o 2~3g] ZYZy ot 3,997 02 20 13 Ht 3.55% 0] H|sf tii
Lo} GoJmgt Zpo]2 HYrhF=5.177, p<001). ?tH AFHAZAT} 671Lo
13]e} 25¢0f 13] Ztol {om|gt 2po]E H Tt

NATHAAL 6Ll 13 HF 4.08H, 2~320| 13 Hd 3.894, Tt
ool 13] B 3.804, F 13] W 371702 250 13] Ho 3.4340]

4 Eob foulgt polE HATHF=3.728, p<01). A ALEAZAT 6
Mol 13]e} 250 18] Ztol] Kefmlet xfo]lE H T

Ae FTAL 6719l 13] ek 3.824, F 13 HF 3.77407 2~3
Dol 13] FF 3.557, g ol 13] B 3.397, 25 13] FF 3.304¢]
H3] tha d=ol fojulgt ZpolE HATHF=3.594, pd.01). ¥ AZHSAT}
67h ol 13]et 2of 13], g ol 13], 2~32¢] 13] 7t Fefnjt ztolg
H et

¢

_4

—1
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ok

=
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AgWEEE AL 18] WE 4094, 2~300 18] WE 3854, &
o 13] H4t 3.764, 13 o 3.68H =2 250 13] B 3.434-¢f H]5|
tha kol §olnlst 2olE MATHF=5.623, p.001). T Al

FHZE 67
doll 1819} 25 18] Zho]l froju|gt 2tolE Rt
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[ 4-7) SHE FoiE7le] G2 Adnltle] nhAg, ShgE THlAE, A8

WE5 Zfo]

r
4>

S A=
T8 N M sDoF p MIES

T 12l(a) 13379 1.02
aey  Zrel 1Bl 37 3460 1.01
col TFl 1% 76 375 87 149
=

204
- 3 I
Am 2 3%’)“ 1% 15) 373 o8
671l 151(e) 132 3.90 1.08
Z 13() 13 345 1.30
25 121(b) 37 328 1.02
SR 28 e 180 6 367 100 206
nz  2~3"e] 13] 3
nHA| g F'(d) 152 3.65 .97
67HLdel 13l(e) 132 3.82 1.12
Z 13() 13 362 1.04
25 18](b) 37 337 .98
Axg TENIEE 76 371 89 195
2~3%] 13] 1
) 152 3.69 .92

67H<del 12l(e) 132 3.86 1.06

ZF 13)(a) 13 3.63 1.39

. 27 18](b) 37 343 1.25
Az el 18l 76 394 77 590 .00 Sh

' 2~3] 13] 7
o E(d) 152 3.92 .90
o7fdel 12](e) 132 420 .86
= 13 13 386 1.18

sz 7% 25l 1] 37 349 1.03 88

S dek @ddl 18l 76 373 86 07 113

Hx ° 2329 18] 152 364 91
67fdel 121 132 388 .93
F 128(a) 13 4.06 115
25l 1=l(b) 37 355 1.15

49 Stdo] 13100 76 399 .76

. - 5.17 .000
e 9a3ge] 19 7 W on
d ) 152 399 .90

670€ell 18l(e) 132 429 .93
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ZF 13)(a) 13 371 1.25
A7 259 18](b) 37 343 1.16
wef @l 180 76 380 .94 3-g2 005 o
A ~3cF 3
2 33(31 19] 152 3.89 .90
67h€ell 18] 132 4.08 .95
ZF 19(a) 13 377 1.26
- 25 18](b) 37 330 .93
c= d2el 180 76 339 90 3.59 .007 Shed
— T - s 4 (& ,C,
T 239 sy 355 0
o7l 12]e) 132 3.82 1.05
ZF 13(a) 13 380 1.10
259 12](b) 37 342 .95
Az T 1§J(g> 76373 .61 569 000 sy
2~399) 18] 2
G) 52 377 .68
670l 13](e) 132 4.02 .76
Z 13(a) 13 3.68 1.06
259 13l(b) 37 343 96
AentEL St 151@) 76 376 .69 562 000  p
2~3%] 13 3
G) 152 3.85 .76
67 el 19](e) 132 4.09 .88

FFpLOL. FFF p<00l
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7) QWP SgE FoEgel o adn|de] Y, HE TulaE
AgREE o]

2 A AR A sPE Jrufe]gol wheEt Adu|to] biAg
PR s, ARSTE Zolrt QlEAE AWEY] flote] A B4t

HA(ANOVA)S AAstled], 1 ZAits o [E 4-8]3 o] A4t o]
oA (p<.001), AAwndo] mpAge] BIHEQIAE(p<.001), Hiizoln]]
(p<.0D), 3E FuPEEL00D, R FuidEe] 7EATA(p<.00D),
HAS =LA (p001), ARSREZ(pO0DANA FEAZHZ Foulgt zolE
Hrt,

= Adnjte] A" 309 ¢ ol Hd 4104, 20~30%F ¢ =|Th
T 39682 10~209F 9 ulgk HF 3747, 5~109F @ mjqk FF 3583,
59 uwt i 3474 Mg A gol fougt zolg Kt
(F=5.099, p<.001). 8 AT AZAY 309 o o4y 59 ¢ vjgh, 5~10%F
2 mek 7rofl, 20~30% @ olAT 57k @ mlnh Zho] fojmigt olE HY

r°1'

Ao 10~209 %J u]?_ B 3.774, 5~109 % u]n} B 3.68%4, 59 A
nleb W@ 3459l wls) tht gl Fould zolE MATHF=5.801,
AT AZET 20~307 9 vl 305 @ ol su ¢ w]g

HA=olm x| 309 Y oA Wi 4.084, 20~30%F ¥ uwjvt P 3.85%
o7 10~20% ¥ wmwt HF 3717, 59 4 ulgk WF 3497, 5~10%
ot Hat 34770l Hls) tA ol {ougt zolE  HITh(F=4.054,
p<.0D). Tt A=AFAT} 309 A o) 55 o \gh, 5~10%F ¢ =gk 7t

of foJm|gt 2fo]lE H At
SgE THPES 309 U ol WF 4237, 20~30% W mwt B
393802 5~109 9 wgh ®WF 3757, 10~209 9 wlgk WF 3747, 5

ot ojab Wi 36648 HS]| ot Eob foulgt ApolE B ATHEF=5.956,
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p<00D). ot AeHSAT 309 o o4 Sub o mk, 5~10%F 9w
10~20%F & ugEzte] fojujet 2ol S H

Hat 3.51400 s 4 Eob wolu|gt zolE EATHFE=7.474, p<001).

W AFASET 305 9 o4 su @ mlgh 5~108F 9 Eg, 10~209 €
ulak Zhel gofulg Aol 1 et
HIACFTHL 309 U o)k

] ol Hd 4.24-o2 20~30% ¥ HA 3.76%F,
b owgk B 3467, 5% o mgt

Bt 3313 Hlsh A Eot wojulet Apo]lE EATHFE=8.729, p<.001). ¢t
SA% 307 o ol 59 ¢ wwk, 5~10%F o wjgh 10~20% A

] olAF W 4.19F, 20~309F ¥ B 4058 R

5~109F 9 =gk ®at 3797, 10~20% 9 mlvk gt 3.78%, 59 o wgt

ot 37670 s thA Fob {om|et AtolE HAth(F=3.573, p<01). &

H A ASZAT 305 o o)Aw 5ub ¢ gk 5~10%F ¢ wlgh, 10~209F ¥
7

wlgt gho] §ojulg Zfolg Mt
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YR APE FoIgo] W2 Advlde] oY, SIE TojE, A
FHEL Hol

5erd vt@ 93 345 1.15

~10%Hg] w5t
S~1094 v 3.68 .95
Ba g0t
=d 2008 7 100 377 86 380 00 4o,
20~305H u]
() 63 407 92
309 o) 50 412 .99
sahed olgHa) 93 349 1.0
~10%Hg] w5t
SIRL T o5 347 o8
Bl ~2019+2]
=) 102008 ™ 100 371 100 405 0B o
~30ur9]
203008 63 35 g7
309 oK) 50 408 1.05
Sured mRk@) 93 347  1.13
~10mHg] w5t
SIORE T o5 358 90
L 10~200H
an 10QRE N 00 37s go 500 W dea

~30ure]
0~ RHE 63 396 84

307 o)) 50 4.10 .99

o
it o

59t gt 93 390 .98
5~109H |eF 95 401 .87

il ~201}+<]
10~2084 71 109 385 08 116 357

~30uke]
20 3O@LU] 63 400 .88

309 o] 50 417 1.00

2

oft &,

Subel mwk@) 93 351 1.07
109+ ujt
SRR 95 356 s

N,
>t

~209FS]
10 %%.EE)L D] 109 368 85 7.47 .Q*O*O e>a’b’c

~30ute]
0~ /E T 63 304 87

309 o) 50 426 .87

S
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Al ElRE 93 400 1.08
5~109h¢d mIRt 95 410 .87
bui ~209r
5 10208 109 392 90 134 55
g ~3049t<]
°SE T 4 a2
308k o 50 426 .97
SRl ElRE 93 379 1.04
5~109H1 wlgk 95 380 .90
714 ~209H]
J{% 10~2089 1 409 385 96 215 o3
B 0~30me)
° 0T 6 95 09
0%k o] 50  4.24 .95
SRSl WlRH@) 93 331 113
~10ur9) ajg
. SVIORL R o5 346 88
H
-z ~209H
ce 10RRE T 100 355 8 872 90 oabe
Y g0~309 o
D) 63 376 .98
308Hd odle) 50  4.24 .90
sakel wlgh@) 93 3.66 .83
~10ur9) ajg
SIRL T g5 395 65
L 10~209H]
w102 g 394 69 995 000 gapc
3004
203008 63 303 4
309 o4 50 423 .79
Sebed mRb@) 93 3776 .96
~10ur9) mlg
SYIOTH T 95 399 78
=3 ~ Eﬂ—%
ggwze  10VARA T 09 375 g 357 00T
3004
203008 63 405 78
309 o) 50 419 .90

FF 0L FFF pd001
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A3Ad Felsy B4 A 7le B4

2 AP 24 =70 B U BEEAS Tow, 9 WY A4
A5 98] o mo W g AMmohd 1 Avh: the

agduto] oHA", oF3EF s, ARSI of keb MR EUig
= SISt Ayvh, of o] HUigh 2, M=o dUgk 7o o] ge Zo=w
Ueht & B ez dS UEcke Aes SlHH

gt Adujtie] npAgE M 372702 Uehgon, of¢ aglEa B
HEQAE Bt 3.774, Bfi=o|ux] B4t 3.67H o= UER

sHE TS W 3.81FH02 yehdon, 519 acldz Ha s
A Bt 4.057, P& B 3.967, 7HATEY B 3.89", 7124
d Bt 3.734, BHESTY B 35949 o= UEEH

Qutzn L gy 387402 uvehygth

JH M SD 2l Ar

A/t o] ERE P 3.77 1.00 -.78 01
o BT olulZ] 3.67 1.05 -.69 -.16

oA A 3.72 98 - 74 - 01
%ﬂﬂ%ﬁ 3.96 94 | -1.20 | 1.32

o _ 7| EHZHA 3.73 93 -.67 -.04
SPEE T QA 4.05 94 | -1.19 | 131
= 7HA A 2 3.89 97 .97 67
HA=F4 3.59 99 -.56 | -.35

A 3.81 75 -.91 1.55

ARSI 3.87 84 -.92 96
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A/dn|Hof }7%1‘?44 She1agl]l HIHE QIAE= PFE FuidEel +
244 (p<.001), 7Z1BASA(PL001), ZauHA(p<001), 7HEeA
(p<.001), BHESFTAGE00DT F+)o 4HIAE EHAL, AEUER
(pLO0DLE H(+H)O] ZHBAE HIrh HHE oln|z= SPFEF FridEe
Tl A &4 (p<.001), Z1EASAH(P001), T =A(p001), 7FEzA
(p<001), HRA=EFFTG(ELO0DT HH)9 ZAHHIAE HAX, AR
(p<O0DEE A(+)9] FHTAE HAch.

§].1PE TujeEo] sholgolel Tujr|LAll A}_&ﬂ}}_E(p<001)9} 715

J2 ARSRIEE(p00DSE, Haiade ARSTEE(pdo0Det, 7
E%*é—?_— AFERFE L (p<00D)eF, BRHESFAAL ARREELE (p 00DLE A (+)9]
518
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Adn|to] oA g R Tl Ty
P
BF o TEE TEAE [0 @l (7E (88 (A (EIE 4.0 s
AL omA v e I I L I o D
EEE
aAw ||
E%E * % sk
A4
nt]of 9517 19557 |1
A9
ﬂ_ﬁ S5 a5t
—1 O
7]—]:]‘,_— kkk * %k EET] EEES
A 482 432 479 504 1
28 584771 498 | 5667 59377 | 3737
7]’7—5" * %k * %k * k% * %k * ok EEE S
e 623 561 620 543 527 645 1
Ha]t * %k ok * %k ok k% ok ok ok * %k ok ok * %k
=2 574 570 600 461 599 451 506 1
—:]-J_i * %k %k * %k k% ok k% * %k k% * %k * %k
jﬁ‘ﬁ?ﬁ 713 643 710 775 777 739 788 826 1
[e2K6)
—Q— * %k %k * %k % * %k EE R * %k k% * %k * %k % * %k
Q{gg 695 654 707 644 521 721 688 572 786 1
Fpl05, *F pl0I, *¥* p<00l
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A5 A 2dugo uAE g FF FHBTH AHSTF

2 dFolME aduto] mAge] sPgE FuldEel nAle = A
HE7] f5te] HFeFEAe dAstded, 1 2de ts [#E 4-11%

£

219. 968(p<001)§é L}EM 2 QJ%HE
ShH B QIR E=(#=.566, pl.001), _%Eolﬂl 2(£=.180, p<.0DE sH
270 P = v et e =

E RT3 JFS nAE o=
7} g% THYFE £ Ao

Age] BAE e} HAL ofu]]

rEL_;

£ 4-11] 2480)de] nhAgo] sbgE FoEe] nlx: J
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ABSTRACT

The Effect of Social Media Marketing on the Behavior

and Satisfaction of Purchasing Cosmetics

Shen, Zigi

Major in Make-Up

Dept. of Beauty Art & Design
Graduate School of Art

Hansung University

This research analyzes that to find out the effects of cosmetic
purchase behavior and satisfaction who have purchased cosmetics through
social media marketing. As a result of this research 410 consumers from
age under 20 to over 50, regardless of occupations were surveyed and
analyzed.

The results of this study are summarized as follows.

First, among the general characteristic of social media marketing there
was a statistically significant difference in age, education, occupation, and
average monthly cosmetic purchase cost. There were statistically

significant differences in the behavior of purchasing cosmetics in gender,
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age, education, occupation, and average monthly cosmetic purchase cost.

Second, according to the correlation analysis on social media
marketing, behavior of purchasing cosmetics and user satisfactions social
media marketing showed a positive (+) correlation with behavior of
purchasing cosmetics and wuser satisfactions and the behavior of
purchasing cosmetics showed a positive (+) correlation with user
satisfaction From the results, it appears that the behavior of purchasing
cosmetics and user satisfactions on social marketing had a positive effect
when one factor was higher.

Third, as a result of examing the effect of social media marketing on
the behavior of purchasing cosmetics, it was found that among the
related factors, when brand awareness and brand image were high, the
behavior of purchasing cosmetics was also high. As a result of examining
the effect of social media marketing on user satisfaction it was found
that among the related factors if the brand awareness and brand image
were high, the user satisfaction was also high. Consequently, examining
the effect of cosmetic purchase behavior on user satisfaction, it was
found that among the related factors, if purchase persistence necessity
consideration, price consideration, and brand pursuit were high, the user
satisfaction was also high. As a result of examining the effect of
consumer satisfaction on the behavior of purchasing cosmetics, it was
found that high user satisfaction results in high behavior of purchasing
cosmetics.

Lastly, it was proved that social media marketing has a positive
effecct on some sub-variables of consumer's behavior of purchasing
consmets, and user satisfaction Therefore, social media marketing is one
of the modern means of information transfer. Customers get information
faster, promote effective cosmetic purchasing behavior, and feel better
when using it. It is necessary to actively conduct research to have a more

perfect purchasing experience, and the results obtained are provided as
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basic data.

[(Keywords] Social media marketing, Cosmetics, Purchasing Behavior,

User Satisfaction
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