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ABSTRACT

A Study on the Adjustment Effect of the Policy
Financing Consulting for Small Business Owners

Lee, Ig—Sang
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

This study was conducted to find out about the impact of policy
funding on the financial and non—financial performance and sustainable
growth of an entity. In particular, the focus of the research was to verify
whether the willingness of the consulting and consulting serviceed
corporate managers to use consulting services affected the financial and
non—financial performance of the company, based on the assumption that
providing consulting support in conjunction with policy funding would
help the management performance of small business owners with
insufficient funding and expertise.

Small business owners, who account for 99 percent of Korea's

businesses and 90.3 percent of its workers, have 3,138,000 businesses
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(85.4 percent of them) and 6,202,000 workers (40.3 percent of them) in
2016, which are of great social and economic importance, which 1is
causing various policy support from the government, but are required to
provide more efficient support to the environment due to the domestic
economic slump, minimum wage, and professionals.

In order to proceed with this study, relevant prior research papers
were investigated and referenced, and significant results were sought based
on the survey and statistics conducted directly.

In the introduction of this paper, the background and purpose of the
study, the scope and method of the study, and the composition of the
paper were described, while Chapter 2 of the main thesis covered the
contents related to theoretical background and prior study. The definition,
characteristics and status of small business owners were investigated to
find out the need to support small business owners and to investigate the
government's various policies for supporting small business owners. In
addition, the meaning of variables in this study was understood, the
relevant prior thesis was investigated and referenced, and the study
described the differentiation from the preceding study.

Chapter 3 studied the impact of small—time commercial policy funding
and associated consulting on the financial performance of an entity and
its non—financial performance and, ultimately, sustainable growth. First of
all, the research model was designed and the research hypothesis was set
up by referring to the prior research paper and the loan for the
specialization of the Small Commercial Market Promotion Foundation,
which was first operated in 2018. The questionnaire was organized after
learning more about the independent variables, parameters, dependent
variables, and adjustment variables. The survey of small merchants and
related consultants who received policy funds was conducted and the

statistical analysis was conducted using SPSS 23 with 191 wvalid
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questionnaires.

Chapter 4 verifiably analyzes and describes the survey results. Analysis
of the normality of the measurement variables by conducting a statistical
analysis of the demographic characteristics of the sample and the
technical statistical analysis of the variables found that the individual
measurement variables had normal distribution with less than 3 standard
deviations, less than 3 degrees of absolute value, and 3 degrees of peak
absolute value. In addition, feasibility and reliability of measurement
variables were verified prior to hypothesis testing, and probabilistic factors
of independent policy funding, financial performance of parameters, and
non—financiality and dependent factors were analyzed. For the purpose of
analyzing main components and simplifying factor loading values, the
reliability of all factors was secured with Cronbach's a value of 0.742 to
0.8888 value (based on 0.6) by removing three questions below the factor
loading value of 0.5 as a result of the analysis using Varimax. The
exploratory factors and reliability analysis of the modulating consulting
performance and consulting utilization factors in the same way confirmed
that the Cronbach's v value was .842 to .876 with a high confidence
level of = 0.6 of the factor load.

Prior to regression for hypothesis testing, the correlation analysis to
identify the problem of multipublicity between independent variables and
parameters and dependent variables showed that the four factors, as a
whole, showed the definition correlation at 0.01 significant level between
each factor and the highest correlation between financial performance and
sustained growth.

In order to verify the hypothesis that is the ultimate objective of this
study, multiple regression analyses were conducted to identify the effect of
independent policy funding support and parameters on sustainable growth,

and the effect of non—financial performance on sustainable growth
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(adjacent to non—financial performance), the effect of independent policy
funding on the sustainability of an entity (assembly 4), and the effect of
non—{inancial performance on the entity's sustainability (assembly) were
significantly adopted. A simple regression analysis was conducted to
determine whether policy funding has a definition impact on an entity's
financial performance (assembly 1) and non—financial performance
(assembly 2), and the hypothesis was adopted with respect to statistics.

In policy funding and corporate financial performance, the willingness
to carry out consulting and use consulting was performed with a
hierarchical regression analysis to verify the hypothesis that there would
be an adjustment effect. The analysis by generating and resolving the
mean centralization value of the independent variables due to the
multi—pronged input of the interaction term resulted in the adoption of
hypothesis6, hypothesis 8, as it showed significant effect on financial
performance, but hypothesis7, hypothesis 9, was rejected because it was
not statistically significant effect and significance on non-—financial
performance. However, the R2 change, which also demonstrates the
ability to explain the effects of regulation on non—financial performance,
showed a small change in definition, both in willingness to carry out
consulting and use consulting, which resulted in the rejection as it did
not reach a statistically significant level.

The conclusion section of Chapter 5 summarizes the findings and
describes the implications and limitations of the study. The results of this
study confirmed that the government's policy funding not only directly
affects the entity's sustainable growth, but also affects its financial
performance and non—financial performance and affects its sustainable
growth in the long term through intermediaries. In addition, supporting
consulting in conjunction with funding was found to have a significant

impact on an entity's non—financial performance, although it has a low
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impact on the entity's financial performance.

[Key Words] Small business owners, policy funds, consultants,

consulting, use of consulting, and control effects
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