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ABSTRACT

A Study on the Effect of Small Business CEO characteristics on

management per formance

—Focusing on moderating effect of the Small Business Support
system—

Park, Sung—Duk

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study is about the effect of small business manager's characteristics
for business result and the effect of small business support system for control
effect with doing empirical analysis.

In spite of the government's continued interest and various small
business support programs, the small business owners are having a hard time
and management is getting worse. Excessive competition between small
business and large company's violation to the small business market, and the
lack of information & financial resources make deterioration. As a result,
closure of a small business, withdrawal, bankruptcy is on the rise.

Characteristics of small business management impact to the critical
factors of the successful start up business, but the structural environmental

problems make difficulty of overcomes the current situation and being limited

- 71 -



so that the government support is needed.

The  majority of existing studies emphasized  characteristics
cross—sectional side on establishment characteristics. Therefore, this study will
analysis control effects of small business supporting system as well as the
impact starting business characteristics on business result by doing empirical
analysis.

Empirical analysis result of this study show as below suggest points.

It is analysed that among the Characteristics of management,
competencies characteristics effect to performance significantly.

It is analysed that the control effect of educational support, financial
support, consulting support as small business support programs,  effect
significant influence on the performance.

There are variety of small business success factors, and management
characteristics is a critical success factors, but the government's small business
support systems is also an important management and control effect as

study result.
[Key—words] Small business owners, managers characteristics (psychological,

capabilities, resources), small business support system

(Education, finance, consulting), Management Performance
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