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ABSTRACT

The Impact of Entrepreneurship of Small Business
Owners on Business Continuity Intention
— Focusing on the Mediating Effect
of Business Capabilities —

Oh, Eun-—]Jee
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

Domestic small business owners are experiencing unprecedented
difficult situations, with nearly 1 million small business owners reporting
their closure in 2023 and the share of small business owners among all
employed falling below 20% for the first time since the National
Statistical Office's observation.

The deterioration of management and closure of small business owners
have a great impact on our economy and society. First, as one in five
Koreans is a small business owner, small business owners occupy an
important part of the national economy, so the stagnation of small
business owners can lead to job instability in society as a whole and a

decrease in the standard of living for the people. Second, since small
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business owners are closely related to the local community economy and
play a role in providing various goods and services in each region, the
stagnation of small business owners can greatly weaken the local
economy and local community (Changwon Jang, 2016).

Accordingly, various government—level policies are being implemented
to reduce the closure rate of small business owners, but research on
factors that can improve the business continuity intention of small
business owners is still insufficient. Therefore, based on previous studies,
this study attempted to investigate the effect of small business
entrepreneurship and business competency on business continuity intention
and whether business competency plays a mediating role in affecting
business continuity intention.

This study was conducted by establishing a theoretical background
and research model based on prior research, and empirically analyzing the
research model through a survey of small business owners. Based on
previous studies, entrepreneurship was set as an independent variable,
initiative, risk—taking, and innovation were set as sub—factors, and
business continuity intention was set as the dependent variable. In
addition, business competency was set as parameters, and product and
service competency, marketing competency, funding competency, and
digital competency were set as sub—factors. A questionnaire was
constructed through the operational definition of variables based on prior
research, and a questionnaire was conducted for small business owners of
all ages and various industries. Data collection through the questionnaire
was conducted for 9 days from October 1, 2024 to October 9, 2024,
and a total of 180 questionnaire results were secured, of which 178
questionnaires excluding missing and outliers were used in this study.
Statistical analysis was conducted on frequency analysis, factor analysis,

reliability analysis, and regression analysis using the statistical program
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SPSS 30, and the results are as follows.

First, it was found that only initiative and innovation among
entrepreneurship had a positive effect on the intention to continue the
business, and risk—taking did not affect the intention to continue the
business. It is analyzed that the tendency to take risks is less related to
the continuation of the business in a situation where the compensation
for investment has become more uncertain due to the sluggish economy.
On the other hand, it was found that small business owners with
initiative and innovation had a much higher intention to continue the
business.

Second, it was found that product and service capabilities, marketing
capabilities, and digital capabilities each play a partial mediating role in
the fact that initiative and innovation among entrepreneurship affect the
intention to continue the business. This means that initiative and
innovation alone have a positive effect on the intention to continue the
business, but the higher the product and service capabilities, marketing
capabilities, and digital capabilities, the greater their influence.

Third, it was found that funding capacity had a positive effect on
business continuity intention, but entrepreneurship did not play a
mediating role in affecting business continuity intention. This means that
although funding capacity affects business continuity intention, apart from
funding capacity, entrepreneurship has a greater impact on business
continuity intention. In other words, it can be interpreted that even if
there is a lack of funds, small business owners with strong initiative and
innovation can show high intentions to continue the business, and on the
contrary, even if there is sufficient funding capacity, a lack of
entrepreneurship can reduce the intention to continue the business.

Fourth, it was found that digital competency plays a complete

mediating role in the influence of risk—taking among entrepreneurship on

- 119 -



the intention to continue the business. This means that risk—taking alone
does not directly affect the intention to continue the business, but
through digital competency, it has a positive effect on the intention to
continue the business. In other words, only when digital competencies are
supported, it can be seen that risk—taking leads to a willingness to
continue the business.

The main agenda for enhancing the effectiveness of small business
support projects is what characteristics of small business owners should
be selected at the selection stage and what capabilities of small business
owners should be strengthened at the operation stage. If the results of
these studies are used in the selection and operation stage of small
business support projects, it is expected that small business owners'

intention to continue the business can be improved more effectively.

[Key words] Small business owners, entrepreneurship, initiative,
risk—taking, innovation, business continuity intention, business capability,
product and service capability, marketing capability, funding capability,

digital capability
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