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Do=(2014) | F27IF HRFFAE | 7190 A AT Aot
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31 JH(Covin et al., 1989; Ferreras—Mendez et al., 2021). =tWjollA+= %
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25 7L der Aofste ¥4, 123 d4le 52 A=y F4e Al
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o FEoletn & 4 ok UAY WG 9% o4 24 R 49 BFL 9
PAEAS 2T b AABASIAT A5 U2 HolAE, 243
OAEAE AT LS ATAL 7H JHs Aol et shact

2.3 5% 7l ¢ ZY(UTAUT)
2.3.1 7|1 &4 nd

Ozg He A4E 7|82 d(TAM, Technology Acceptance Model)
of 7125 Fi AtHEWA, 2020; Kim, 2021). FH 7|& AHE o725 &
o AAH ARg go]A(Perceived Ease of Use)'®t ‘Ax¥ H-84
(Perceived Usefulness)’©] =8 7]s=o] Hth(Davis, 1989). AAH {842
A9 Bee o B sRetER wgo] Hrky Wi Hmoln, AAH Ag
gold2 B4 A2"HlE AT o ofggoly & k¥e] E Eoh ¥E
Lotk d%, 2023).

7148529 (Technology Acceptance Model, TAM)2 [Z1¥ 2-2]¢t o]
9u E@wssol AAF Sol4T AXH G4 wANSR shol, A8
20 "ol FFS T A HIEZE AR oJAtef|l Fke Fol ARERRY] A
Al o] 8712 £AH o R FFE Fv 7€ 48 Hdo|th(Davis, 1989).

El

o2,

[O9 2-2] 7] &8 ZE(TAM)S] A+ 23

KIE #EE
(Perceived
Usetulness)

2 RE = MBLE AHAE
(External (Attitude TL.-.'u. d =" [Behavioral =% [Actual System
Variables) Lising ntention to Use) Usel

Xze 8oy
{Percaivad Ease
of Use}

*Z2] : Davis, 1989
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mYEAEY ofuld o] Mg 9 7]& 483 B AnwAs 49e|
9% 2xom AR Ed), 244 Sl AL8A ZHA olsfel]
A3 geH A5l 595 we Aol BLEAHAEAYG, 2022). 27]

7} &2t TAM27F A|or=E] 9t (Venkatesh et al., 2000). ©]&, TAM?29]

S 2, oF A A, AFH B¢ /34, dA" EAR, A

WA o]§ ol T& FUIoto], FHE TAM3S Altstalth(Venkatesh

& Bala, 2008). AHEFA Al7|&o] w27 AstAA, 719 Aed Ty
73

s 24 HpEA xS 9], 2019).

rol

23.2 5% 7l& &% RY(UTAUT)

Az Eolt AR ALY 23, AR Aulse] £ge ek

o AHgASe] A& ofFA Sgstgon,  £EHEAS o2t

—_

_OA
A
A 5f
Ast7] Sl 71E9 A3 "M AslAlE e SHoAe] B, A4,
oit d PF T UHAA FFL Ut aclol tig A+ Wyt ofye A
FHY A2 FHE 7]&o] 8o digh 7iQlel sheat IE AF=7HA]
Aol H9E Hah s8R £, 2017). M= AE Z]so] oigt
58§ Aol glo] WIzE ¥ ofye}t FF FoPFAE Davis(1989)7F AF3lA] ]
Sh Hoko A AAIGH gald POl 2(TRA)S 7Hte= 3t 7& 44 2d

(TAM)o] o] ArgE]o] (e ds, 2023).

m R

[e

¢

I3y 7le 8 RA(TAM)O] dHiF2e] A, AHgsta sl 94l 7le
78 Bd2 AASAEY MYH Ads aHskAl Retve A, A e
of B4 g BeE o o Hess sk Xdte doA A
S ZoFll A7t e Aoz FriEo] itk o|A™ ARgel o] At
A AR AR QS ofyet AE AIAF 8ol Qo] dIde nAE
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8 WsSe] We Agen dol o224 HEAgo] tha Woltk: o]
gHoz T3 Al Yok ¢, 2021),
o)

Qo] wa}t Venkatesh et al.(2003)2 7|& 48 dy} daid ©

o] AES Eol7] fIs] nhfet 9 RS dESH, A
th. 1 ARER AXE Rdo] vz FF Jl& 8 RP(UTAUT,

Unified Theory of Acceptance and Use of Technology)oltt(ic @<, 2023).

T 7le 8 HAUTAUDZ 7& 8 R9(TAM)S Ediz A
HEPomy, ofd ZfQlo] FH AAHE H=2Oom ARESHH=7l &2 1%A]
g7kl it AL A =8 SJAte] A Fe HeR Y Zdie
g 7g 193, /\}ﬂﬂ FF= 72w AFSHATFCEAY, 2022 =H
<, 2023). 19al, QA1 TlE &2 A AA"] iRt AR oAy 8
OJAte] FF= UV\]% A2, £ 245 7= At I (E A Y
2022; =@, 2023).

AE AAHO] a8 oAt Rt A= oln] 2AV|HE A, HE, W
ot 9 FqE T2 e AR ol& 3
2016). O]O ARl SRA)l SHA Q1Y S A7 adle
gF A7t M GdiEe] A2 HAH VeS F8cte
Agotal 85 7] AT RAR, Hd, 2010).

olgA, B 7l1& 48 RAUTAUDS F#4st7] flal T HEA< 8
Me] meEle ghald g5 o] Z(TRA, Theory of Reasoned Action), Al€¥
Y5Ol =(TPB, Theory of Planned Behavior), 7]& 8§ =ZA(TAM,
Technology Acceptance Model), TAM-TPB &3 R2@(c-TAM-TPB,
Combined TAM and TPB), 57] Rd (MM, Motivational Model), PC &
£ RA(MPCU, Model of PC Utilization), §A1&Ato]Z(DT, Innovation
Diffusion Theory), A}3] ¢12] o]Z(SCT, Social Cognitive Theory)©.2 327
71 8 REUTAUDE AASHIH(AASE 2,
2011; grdZ~ 9] 2012; 5T 9], 2016; Venkatesh et al., 2003). o]E 9]
2ol digt Aojot M= [F 2-4]9F £t

El
>,
N
2,

fr
)

o|N
ot

QoL

o9 Ade Fa S5
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7% 48 RE(UTAUT) 74 ol=

T

o] z9 /Mg A=
- HX o BEA PFo digh sele] FF
Ajzen &
Hol 7Lt 2HA A
Fishbein
o e R AEEel A4lel
_ _ (1980)
P-sol thote] A A|ot= A
el A% ol
Attitudes towards
(TRA, Theory of AcLor behavior
Reasoned Action)
Behavioral -
. Behavior
[ntention
Subjective Norm
- HJ& @ TRAOJA ¢1&
- FPA 9 0 TRAOA 9§ Ajzen
- A7 A B4 g5 o ol | (1991)
= Ao tfgt x|zt

AYE A5 ol

(TPB, Theory of

Attitude Toward

Behavior

Planned v
Behavior) [Subjccﬁchunn]‘{ Intention H Behavior ]
L Perceived
Behavior Control
Nergnd |- AZE 984 0 Ax" AgoR A% | Davis
(TAM, At FFETT = Ax (1989)




SR
Z32 7H @ TRA/TPBoA] Q&
Perceived
A uselulness
Technology /
Acceptance -+ —
Model) External . Behavioral
. Atitude  f—o 0 Actual IT wse
variables Infention
| =
4 Perceived
pase of nse
- &= : TRA/TPBOA <&
- FA F9 0 TRA/TPBO|A Q& Taylor et
212tE 3% S4) : TRA/TPBolA <1 | al.(1995)
AZtE G841 0 TAMOA S8
_ E35}
TAM-TPB &% Perceived
i=R=l] Usefulness N
(c-TAM-TPB, T Altitude
Perceived Ease /
Combined TAM of Use A 4
and TPB) Subjective Norm » Behaviloml
Intention
Perceived
Behavioral Control
57 59 uAE 5] g 29E 4As
Davis et
(MM, £ TR QA A74E 5842 oA
. L al.(1992)
Motivational A F7] 9219 3 FH
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Model)

TIAA 571 - AZE Golad A

=7e2 WA4 71 84

Perceived
usefulness

Perceived
Ease of use

Intention
to use

PC &¢ =gl
(MPCU, Model
of PC Utilizaion)

A% AGH : ARAY FIOE oo
4 5 oo ve A
234 1 AP olga Wk A=
A7) At el At g 2
L AFgl T HE : ARle] A, wE,
2AgoIL, 92, 9AG, BAE, Fo
o 2%

- A9F 2Ql : Aol FEIFE FH

Hel gato] e wstel E4 A
54 ggolA Aol HsfoF st th
AgETe] o Au

=7 z7A o' P=S A GAs}

O O

J% 74 W AnA ez

rlm

7

—_

Thompson

et al.(1991)

Job Fit I
Long term
Consequences —
Affect I
Towards Use

Facilitating o
Conditions

Complexity Social
Factors
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A o7 1 @4 ALY olgow
Qe o4 wol
AR golg 1 A AaE AL of
Hgol = =
o)A 1 B4 AAE ARgo] A1EH
Aght oluAE EATt Azsts AR
7S 0 94l A&’ o]8o] tHE AR Moore,
oA Hoz= B Benbasat
A © 94 Axdo] AAH A8 (1991)
So] X, Uz, 48 Sue 97 3
of et wdt
11k tol & . ~
. A A5 0 AR 7ol A AW
(IDT, Innovation Py
Diffusion | par apg : g 3o ma Abe
Theond 1 o) spser A
.
Relative advantages
Ease of use
Image
e Adoption
Visibility
-
e —
Compatibility
-
o ——
Results demonstrability
Voluntariness
_ = L i oV e R - e ) e R
A2 R1Z] 0] Z(SCT } ) Compeau,
, . 2= JAE Aol it 7 o
, Social Cognitive L Higgins
- AR 7o) /A9 ¢ gest JHE A
Theory) P, L ~ (1995)
AL 5 edEs 7w
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Encouragement by
others

Computer self
ellicacy

Others' use Anxicty

Outcome expectatons

Suppon

EA  AAN023) AR

% 7le 8 EEUTAUDCAE 719 A3 7Idu =3 71 28
AL, ARl FF2 AR QAbell e mIAH, ERE S 29 Feole
AHE BEl 03?—% AT 24, 28 e A2 AN 7, =9

T e o8 Rde 9 RdSe 9, AR mdEA 4717 Y
W9l A3t 7]t (Performance Expectancy)®t k=8 7|t (Effort Expectancy),
AFalA JF(Social Influence)t =% ZZ(Facilitating  Conditions)= F1
J (Gender)¥ Hol(Age), 74 H(Experience)d 2P/ (Voluntariness of Use)
S ZAEA) 142 s5te] Y 2JAHBehavioral Intention)@F AR 9 (Use
Behavior)& F71gF Elo|th(Venkatesh et al., 2003).
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(19 2-3] &% 7]

A7 |cH
(Perfarmance
Fxpectancy)

7|0
(Fffort
Expectancy)

ELER
(Social Influence)

9/l
(Behavioral
Intention)

2 nE(UTAUT) 34 Q9!

M

49

(Use Behavior)

s
{Gender)

Lio|
(Age]

3

(Experience)

e

Woluntariness of Use)

*Z2] : Venkatesh et al.(2003)

A5 | T4 B ol A9
o oan | AT ARl AR A3 el 9
ST aga we As
43} 9Ad 57 | AnE AFel wrE A7
I &g Ason AR 43 Pl 5
BASHA]
—1H O -
oy d= J=
g ol | SAMe AARE olgs dt A




Z JT_Ljol
AA} % AAA vre.S =5 A4
/\éjl]-ﬂ\:ﬂ O%E]q-ljo OEOHOOQ
e
X]Z]—% _g_o]/ﬂ ]AEJ] /\]-_g_o] OiEﬂx] o}q._]—/_ o= A,
=
im; 714 olasta A8 o T AR
7
S A] /\/\Eﬂ_% A2 517 HLo] 9
g gopg | B AZBE AgEel eletgel 9
= Ak
FoA FE | H4 ALY g oleige] i AR
. 4235 Bl diet Al Hster
) A 8 | 54T A AFelA e A—s A
olg
o ool 4 Hslo] Fsfof st o] A
] A4 Azl Abgol Absla A9t 2}
olulx
e A19] olu]x] g &k Az A=
Azt B9 BA | B9l e A2t ol
out B Al H1 LA S
27 20z
BEol7l §4 W AT 24
27
WA ArgAe] slEe] At Yz,
Zh% A8 A4 Axdo] APk 47
s Ak

A AAFQ022)E Fx A

At 7|7 A ARE ARESHE Zo] RIS R A e ERe &
Aolgtn Y= AE2 AoyE1, ¥ Jtigk A[A”HS] Apgof it §oli
A 1494E1E1 AL Q2 Fas FHO AFEEC] M2 AAHS
Sflof gtrhar Aoz Ao, ZX AL HHA|AHC ALE-S 7|

A3k 918 = 1279l F)ure] ZFoiA girkn Agle] Wi AL

O

o

ol

N
» rlF

o/

o]_,—l

N

.



2 Aol=tH(Venkatesh et al., 2003).

Venkatesh et al.(2003)2 &9 7|& & EAUTAUD A= ARR1A <
F QQlo] BHAPIA] A|AHS] %7] ARG OJAte| Fatt ke shal Hx
Zro] ZapstaA FF Arv Folerhal TS, A Zdle APEA Al
gk HIZPEA QL A|AE oA BT g ZHERt oS @Qlog ARgeitial sf
Aok 2L 7]so] EQETH AH|[RRe] Ad ofBI7E 7]&0] W] QlofA
I4AQl 7o) H7|k i) 7l A £27F gHsks EoF F sl A
H A~ Jobs T4 AH|ARY A7|aS #85te QAR olfE S
Stal d&ohs W2 A7t olFolRttHu et al, 1992). 1% 7Y dE4
A(TAM)Y} 5 7€ 8 RUUTAUT) o]&olth

5ot Aol &85
UE 2719 ooz Ag 9 Hrt "ol FA4E HZeot A AlE ¢
& =

Ferd el SIrhEAYE, 2022 @4,

-~

Al

I>

el
A th(Flanders et al.,, 1975; Ajzen, 1985). 1128]1l, o|& WHAA AH 7|&
5 2

of &l SojA Fast gl Ade A

of
o
N
1)
4
o
u!
e
(=
—
o
c
3
rlo
>

g 3

v, 2471 Rokel Huole, BEAA A&, 2e49Y ARY 5
QA9 )& g oAbl FFS WAL QS ATSH Bol B
ol
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71& 8 2 2(UTAUT 2)& AlAstHtH(Veankatesh et al., 2012).

(27 2-4] g9 53 71& 48 29 2(UTAUT 2) 74 a9

a7\ ch

(Performance

Expectancy)

LA L sHo

27|y (Behavioral e

(Fffort Intention) I5€ behavior)

Expectancy)

Aalx o

(Social Influence)

=Xz

(Facilitating

Conditions)

=t S

{Hedonic

Motivation)

714 71x| 25

(Price Value) (I—xp;'lgncel
*Z2 : Venkatesh et al.(2012)

T4 7l& & ZEUTAUD O et =-uie] AaAtolA &1 4 3l

o], M2 AE 7|eo] AVEH B2 d1AEe] 5 Ve 8 2E
(UTAUT)= &-8doto] AR} oA 71 S8 el A+E F3lst

[ 2-6] % 7% 48 RAUTAUDS 288 78 4997
B} a7 e A7}
qm = AZgF A B[~ Rodrigues et al.(2016)
e~ AFR| A AH 188 9J(2015)
7 AN
= AFEIHUIOT) 2718(2017)
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22hg] NFCA H| A Xé?ﬂé 21(2017)
bz2d EY 7= S 9J(2019)
CTS 3 7% O]EH%E, 5| d 7 (2019),
R Ahmed, R et al.(2022)
oizE fHfol A A1E=1(2020)
AAA, A38(2017), o|EHF
E=A4<1 ’ ’
21(2019), A 2](2020)
574 A (AR) o]d%1(2021)
SYAE AH|A olAFd 2](2021)
_ Cao, G et al.(2021),
AFAs
Venkatesh, V(2022)
AUEWE 2] AAE 9](2020), A= (2021)
- MICE 4t Paul et al.(2022)
= AULE Al Jena(2022)
Zhou et al.(2010),
LS| ST
Myo et al.(2017)
e A8ste gl A (2012)
Yang et al.(2012), Slade et
HRA AA A H] A
2.g Hof al.(2015), 1715 2](2019)
|3 ZA|AE A Fs3 2](2016)
AU AR A7 21(2018), AAE 2](2017)
ZHH AA A H]A 3A3], Aokt (2016)
HY ZEE ey, A9=(2013)
HA o7 A2 A, o]34(2013)
AF3] A E]) A floizgETdto] A& W)zt 9](2015), Z141(2019)

WA 29| APATLE AWETA, Zhou et al.(2010) =upd ¥~
S A5k 1K Al 4% 2D B4 308 S olied
¢ = mlFoH, =8 7] Frojulet FFS nAA ZRTL &
tH g%, 2023). Myo et al. (2017)% ¢ 7€ 48 29(UTAUT)S
Hye Qo AH FF(Information Quality), A|AH
AMH] A =2 (Service Quality) S SHHSE F716] A5S Alxstay, 11 2

AT 7, =8 7, ARls F, R aF] AT ekl WA

&

=2

]

o

oli

s
T
o
T
il

P
=g

4

Z(System  Quality),



gl o3t FFS IS Ielstant

Yang et al.(2012)2 d4E Fl AFEA F7F, NS A, T
HF AR AH| A0 2&H] ARG oAbl fodt JFE mIA= A
sttt Slade et al.(2015)L & H
7ot AtelA G, A" dT gAdo] 8 oAt st
g HEsty I I ARE o Hz
A A 2o gt RS et 8 oAt ARLE FlStHA ARSA JF o
Alof Al=let g ¥R F7hetAti e @S, 2023). SFH, AolA &%
7% 48 ZPUTAUDS 7[ftez o 2 A4ES ZHY w97t wE|
39 #E 3-8 wopllA st A7t AP Aok A4, 2023).

T AFE BopEz AmEY, WeH I Hoks mHRY AStE(ENde

] 2016), QTEIYl HE2H (A

9], 2017; B3 <], 2018), 7t AAAH LGS 9, 2016), ZHIA AA]
AHIA(RZ1E, 2018), B3 EHFGE-24 9], 2019) Fol Sl

AEFA Eoks T A9 ARG €], 2015), AEUHUIT)
F8(771, 2017), 93] NFC ABIA(HSA <), 2017), tAd EQ7&
(2849 £, 2019), ICT gd71&(CIHE 2, 2019), deoizlE HHolAMKIF
= 2020), EEAJFHAA 2], 2017; oG 9], 2019; HHIE < 2020),
7 @AEIAR, 2021), YAE ABIA(C1ERA 9], 2021), ARFE HEZ]
(A8 9, 2020; AAH, 2021) 5ol ek 1 Lol BHA-O&, AR AH]
HoFo] U-Healthcare, ¥loj2]E& tjHfo]A(wearable device)@} T H oI
o] Qlrt.,

>

ol

2.4 A9 AgH(Digital Transformation)

2.4.1 Y Ag & (Digital Transformation)2] 9]

tzg HeHDT; Digital Transformation)< 2004 ALde] o8 AEFH

H(Erik Stolterman) W47} Hx2 IT7]42 d838)0] 9l7te] 4lo] & ¢
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F e olSe] UAd W A7sh] AZstdn 1 a4
7] ARt A" Agelzt tAY 71&e Abg] Aol 285} A
A8 F2E FANAE AelthI1E, 2019). HAE ABL A 24

Agslrt G FAA GFOE nherF 4 glon, 7

9 A48 Ao B
AHQ SEelAE F2 OAY &0 A8 B WSS Zste, 247
ol ZAES 719 AUE S8 dAE 9FS BEIE AU(EE
27) Ao olsEu, AEH SHelAE TP taket F4H T
547 4 Bt Adelthel 4% 9, 2021)

AAA Aol HAY Adelet tAY Y1&e B AE dute] Hg
ste] AEA ABIT2E AL Zo|chATARE A&, 2021). 1

okt 7‘4—41‘ of4] m]&strh(Vial, 2019).

Hq2d 71e 7159 ARgo] HHstH ot d AR fAE A
o] EA3s} m]9ith(Westermanet al., 2014). tX|d AHgL Zee HFEH
(Cloud compution), AH=<I1E Ljl(IoT), gld|o] ] (Bigdata), ¢15As(AD & 3
& fAE 7<= (advanced digital technology)2 &-&3%F 94l

At (Industry 4.0)el ti-gst= HAE HI}E T3
2022). HAd ek 7|s HZYA Aglo] RE Qo k= ©
2021) 71& A9 THEANA Nwaiwu. F(018)2 ‘Txd Hgte] FAE O
g 7] okl AoJstHA, 7oA HRY Mg Z]wo] A ste FA
e g 1A, AE Y HelHE A AE(He
HH¥ oz of7|H, o]zt A&

2 AAA
S 240 24 A % o] Fashe eletn sl dE

o 2

Lt



gAg A A2 71de] QA% FA 919 AEEH T S840l =
ofx|al glem, yrdete] kol FX5h7] St @2 melsiAY aEe
kst 2 Qe A Al A E/F WRSHEAS, 2019). tAE Azte t
2920l »E Z(All things Digita) 22 <19t 7]gdo] ZHZ AA]S W
A7l A9 Adzfer, 2A-m2A|A-Z9HCulture)-H] =Y 2 HE(BM)-7
TUAlCld & OF 2okl HAES 7IMer oF Wkt Fojd 4 Atk

(Digital Retail Consulting Group, 2018).

T8 22Y Ve 7199 9 THMAM gAE A
[, 2021). IBM2 HAdy 224 845 F S F9 H]E
Yz meEo] Hah gl AkdofA o) Aeg e A
WRTH(E=4, 2021). IDCx= HAE A
Aol AZstAY o]F A&HHoE FXsts ZEA|
o} ATKearney= HAE Ae2 HAE 4A7|eS 85t 2 7% He
of AAAcR Hegdoern ARHS oAU MEe 44 EoFE ©=E5
+ Ste] ¥ol2tal ShAiH

o, fAd AgE AR 4ol oty dAE R st st AL
A ol ool HoE W= THol Utk dEUle] EAXHor EiH
1990 & "HAE Qe 5 HA'S 2 JAEYl Z]Hke] gA 9ot
A" o] @’H}ﬁﬁﬂ 2000t = ‘HAE H=EUA =3 g9AE AXL
dd] = JHEFA7|E0] AEstEHA A4 4He] ANE dAlsh= HxE A
2t ‘ﬂ'ﬁ]oﬂ o|2Fttal HighE T

oot e Y HeS HHIKDigitization), TAESH Digitalization), T]A]
g AgH(Digital Transformation)®] 3@A2 FEITH(o]A3}, 2023). HHS}
HAl= obdr FEo 2AtwE AFEHIE AF, A2, A
Amz Hekehs &Fo] S4o] Hela, HAEsl dA=
5 71&9 HZYA ZRAAZ ICTS 7|Hog FJAA]7
2 o]|FolFtt(Ismail et al., 2017; Verhoef et al., 2021). HX8 A3 A
A= HAE 7ol el wet vzys 2d Az, i 5 719 A

pr
=
4
ol
B
£
ox
1o
ol
)

5% 4 e 049
17 £Fot 5
S
1—

o] FHHO
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Q Aol Agsto] Haba HeE =des 7P dalAel WE fkste
Aol t(Ismail et al,, 2017; Verhoef et al., 2021). =& tAE 7|&E
ghgsto] 1A dlolelg B4, 1A A3 7HXE FEStL, olE Hig R H]
ZYUA Z2AAE RASEAY, 2L v RYA

U

~ 7181 B 4% SEe WEE Aoty AoRlE dTHYNE

txg AgS Aoty el /iAW 22 E AR BEA o
F71% gt Matin(2008)2 YA A2k 1A B4 oA HAE
e A (digital literacy)®] 2 DAZA F4lat FoJFdE 7HsoHAl of=

T gAY A AR & 5 glew, A2

HA|(Digital Literacy)®] mix[e} @A= Fo)du d4S 7FsobA st EH
d HAE Aoz & 4 e DA shlH (e, 2023). Martin(2008)
2 AAA oA td M-S tx" 52 (Digital Competence), TX]E
A&(Digital Usage) 18]3l tjX& H2HDigital Transformation) THAZ RFASH
ohal Hr (1%, 2023).

UAE gkl sl ‘2AA AL Al ] ANES S 5 9

AR, 542 fAE 7S AMgo] 114 4
HzYA d A4S 53 d4S F9 HiE=2 ZFReH(Horlacher et al.,

2016; Morakanyane et al., 2020; Singh et al., 2017). S, W3} ¥+
OAd 7eo] &8o=r tAY Az Aspold HIFA 94al, ARl %234
T WSHE Rt (Matt et al, 2015). A, A7te] B2 gxE Agke
A2 ZRAETL ofd, &2l HWsto|zp MohA mzA|AQdS Rt
(Liu et al, 2011; Horlacher et al, 2016; Morakanyane et al, 2020;
SSingh et al., 2017; Warner et al., 2019).

npz|Ero 7 ARRA RS xSt ARRA oA A" A ol
o AT, 2023). ARRlA o] A" deke txEste] dvte
A QI 719, AFE] R =7te] oS 2xdekE Jle Ae £ 3ol
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(Collin et al, 2015), HAIE=te] SAA- AW Aol JF= =5t Atel
Al Aol th-8& olf+E A7IgtH(Khan, 2016). HAY A% A} =
1

2 gl ARe] Aol HA”Ee 2t FAHS FFem mefd 4 QUrho]

&, 2017).

[ 2-7] 71& d7olM Aold dAE dg

AR E)

A4

Martin(2008)

A4k ol WANFE AL e

Al(literacy) 9] wF2]9} ©HA|

sl

Horlacher et al.(2016), q2d g 7les &8 14 B Y,
Liu(2011), Morakanyane et | 29 Z2AA 4SS 53] Mfz2e HZE
al.(2020), Singh et al.(2017) | Y& ¥l HF=

q2g 7lee &8 Hz2yAs zdy g
Morakanyane et al.(2020), _ i
WA, 24 73 55 ATAEshE A5
Warner & Wager(2019) _
7% shue] go g ofs
Hq2d 7leE s, Hgste] 71919 wst
Matt et al.(2015) .
£ Aldste= 2§
AR 71, ArRl W =7te HAE TS
Collin et al.(2015) . _ o
NS AtE= AASE F3sh=s 13
H2Es}t d4fo] TAA-AHA R AR
Khan(2016) _ L -
FF= A= Y

Harvard Business

Review(Tabrizi et al.2019)

AT Kearney
(HA], &7hg AlE




Sofe], HZUA FAAL EolAd AR
2017
o MzUs md FE A9 447 59 9
HE 9t &5
AFAE (AD, 2= (Cloud), H°lH
=g Bk EH(2019) (Data) & HAE 7l& 7|W Hlzy2s 2
= SHOE 4] F2E AWst= A
tAg ZjRtew A4 A, ¢ Hd =
=799 21(2019) A2, YL B2Y 52 HeA7E
o et
12 dolelE AR HHstn olF A
o= Y A2 R(2020) | St AlESHA BE £2Ao] 2AY & U=
= S Biz Model
J\qlo] Ao Aere W, 49 a9
o 27 g Akl AL Asies
Microsoft _
H, AlE dARle st B 5 V1Y B
(Nadella and Euchner 2018) } o
+ gF=°] HAE 7ledl osf #alsta
o]l o
=]
WeA 54 O J4e Fa 14 2
== A A (e AD o] Wkl df-gstal A=
(2020) g AED 5 e 719eRe] We
3
242 A9 Hg AF 8¢
Ghobakhloo(2020)= tAg Aoz It 7RAA At/ ax, AjFArde]
g VA, AG AR, A8E A0 A%E, dAD AR HEE, W)
S8, 299 9 B8 94 €% Asd A9 B 48, gAY 84e
gt MEFd 2Ed HoF A%F T 11714 89S fdXE A3 AF Qclo
2 AASFAH el AE <, 2021) Karen Osmundsen(2018)2 412 2]¢st
L x4 pa gAY g BE B 9N P Y A4 5 velg 3
AL e, IS dF 4ot 54 71% M, gAE v=ys def o, b=




Yot IS AE9o 8719 AF a¢e AASHITH(elAE 2, 2021).
Resegoet al.(2020)2 HA[E Heho] AF 8oz HAd EZA ZAA,
gzd 73 54, "dAE = A, gAE Eteld A4, "HAE 24 F

=, A 949 24, 9F 22 ANSHATCIHE <, 2021).

Litvishko et al.(2020)2 1A ¥4 B Fdwst =4, A" gzFe 4=
A A Ad ws, R Ad AH, "H=yso] Az mds 9t
B9 A= g, 24l 1T7]e 714 i, gxg Ajdio] st 1T w2 A4
= AASHEAH @<, 2023). Ghobakhloo(2020)-& 7HAA Axb-axt, A
e 24, AFALe] A 7HsA, 149—9 71&0] 455, Wt 484
AEAS e, AHEA A9 T ZA, Ade] =k, B35 §4 oA EOL}
o, dAd 4 97t A=y =& 3% A AstSATt.

OECD Digital Government Toolkit< ool Aol tAe Mgk Al W
3t 8 w2 AT 9 AH A Hgof Zrof, Holy Z]dF 14 9 73},

Het 9 ARIAEES, A 2oy, HH3 71Ed B &8, AvdLs
_"

Il
[}

3 o

lt\

A9 913, A% A QA weke 4% AR A, ICT ZeAE P
A, tiAd 729 BE, PAE A9 12704 4F 2L AL

O

Winasis et al.(2021)2 29 9] ik, & 37 Z238E M2 AHA A
&, AwAAE 2 AY Bf A ¥kl ae4 3= AAskH

gzg A%t AF 891z ot dAqaEe] e 81ES AAlst
UAT FFAR] AormE AFRY Aot A, 719 229 HAE 7]z
et 8 A= H ARIEEE 9t &8 qF, A g7 5ol /T a%le
E Fo)A AL, of7]e] 7Ide =R REE 1 FolAE FFY A

)
e
i
)
W f
L
o
ol
i
ofN
ko
S
ko
I-'O
o
Hil
>
>
i)
=
%9,
L ol

243 OAY Hdg A 29l

Gupta(2018)E HAg gyt T odst 4979 AY 7=, BA
2 AT AAe] B A5 o S2 Ad, gejztel AAE] 1A 2
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2 ¥ 5 g gom AF AY, AE, AuNAE AT s A0
2 Az WS F7E Z0R AS o2 HAY 5 gt AREE

gAg A% 24e] Fge mAL 29 A" dwel A$ 7% 58
2 % dudo] £ Aow M 5% 714 48 BIA(UTAUDE H7
Aol Tigt <14, gAd Qo] id 71& 484, TN Age] o

g % wsn 4489

o
1, o] MAE] g WY aAe BFE] skl RSS2 AN 74

UA" A QAL H4l e EX =] s ofn] A2 -84 e
B A7k welgel F=sk A B B, ab] A TS Fr
Moz 9FHL, A9 484 = Bl BEsh dEE 40T W 3
91 oite] 9P F

oty APALEo] AZst 9rh(Flanders et al.,
1975; Venkatesh et al., 2003; Kim, 2021).
7le 849 A 384 7e ST =2 A% 7l ds) o &7

17 ok Bkt 54& 7ot shleH(Liljander et al., 2006). 7129
U g

AL 7 ASAE Jl4o] ARE Bt @gA0R wEGT Az,
AAo] E24E Az 7120 tel BgHAL BATHARL ¢, 2014),

718t =8 A(VAM, Value—based Adoption ModeDol| &JstH Z}A4l
SHTE o]oo] Atfal WetEE= Y o& B2 7HAE UEd
Zolgt= Moty IAE fAE HAES et 2AFR1E9] =it Hgo] o
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d = 7HE ood 5 3l
Tleds, 2023). 7l 48 A2 MER 7ol == A8y AE
sk of7h 71ee] EHef w¢ et
Hshs AR AAH Zobe SHeE AR AVles 85k oAbt of
g2

25 AT 5T e

ICT EoFellA 71&s 483} S =)
Ue x719] ojgor 4g 9 ¥rt wirol] FA4E Bt A Ad #H
w5 71 YollA FAE= FHAH ol th(Flanders et al, 1975;
Ajzen, 1985). XL, ¥ QJAte] S FiL Pl o|=A st A B
SolET o4 ol AAE WFF FAY e FUrE ALH AF
o]Zo] Qlth(Flanders et al., 1975; Ajzen, 1985). 18|11, o]& WHAA A
H 7€ £8of 9lojA Fadh a0 AdS xH 3847 xd &
olgdo g A3t Davis(1989)2] TAMoO] ATHZEEY 2], 2019).

B 71E 48 o|ZE(UTAUDAIA oF dhg2 ‘T Sl AFgEel 9
Sff AFEAZE M2 7lEe ARgSloF il A ot

(Venkatesh et al., 2003). 7|& 8 RE(TAM)S F3A

p

=(DT)9] o]u|x|(Image) =HE FEH Holth(Ajzen, 1991).

oy "o AHH Al A(Informational Influence)dt FHZAQl I3k
(Normative Influence) ©= F25F7|% op, FJHZA ko] ofn= ERIA
A BEE Qgof Wobsole d3Fe Kot A FEFE Elolu 159
ZItel EFSHA Hie= TS KeTHelFHE, olANl, 2006). Wang &
Yang(2005)2 =2HQ1 F4 A 2 IS ARBSELR; sk AREAR QJAt

eJF Hhgo] dd= mde sk, @84 22017 <F Hgell s
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AREe] ol gtk s A, AUAA WA AdESe] gty 47
=
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SHe A, AQ5e] Agstd -85tk AZshe A, A

e Wasithn AZste Aw, FW ARSolt @0 ol8g oldl
Sl gEoR ZASAL, 1 Au A AR BT AuAS S8ehe A
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PEol oF Hhsol FEd= udeS st AAds], dsht(2016)2

of thsf FH AlFEo] mutd ZFEAA MU AS ALgsof gty

o urg
W o)t Ax9) AER Aelsta, old MAA| AHAE thE Ay
SolA 2HT AZ, b EX TR AREE ol8shuA ARAS L7k
2

1
-

2003; 2012; 2016).

gzg dek £ A M4t Iste] Parasuraman(2000)2 AHEARS]
7 wHE WeE AYstr]l fdl 2719 R ¥ (Driver)?l Y
(Optimism), 414 (Innovativeness)t 2702 A5 ¥H4=(Inhibitor)}] =
(Discomfort) ¥} &<t (Insecurity) 5 £ 4714 2919 =4 F=E-2 7|est
oh. olet #EH APAF= AlZlEol o) AMATE 7= Vs EHIETE
Mo JFS vtk RIS (Butcher et al, 2001), Liljander et
P

al.(2006)9] AFoM= 34 7e FHETE = A% Zledd ds) H =

¢

e,
¥ ool ox

of [

1A st HEet B At stk A4 9)(2014)0] ATolA

%ol T Yol Yt ARASL JlEo]l 4TS E o aados w
Srpa A7sie, @A4o] o ARAELS ARe 7d oHe grs
HOITHT Frh(ed<, 2023). 1 QOIE W AFATE Fof A W)
Lo APASE, Ad) W7t e ARARE A7)%o] gt 8 o]
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A-29, 848H2015)

A9 B e ARS ~

2] ] g2 (2018)
o] =37 ofolciofo]

A i A7872(2018)
dhat 482
Nzel wnd A=
o e Bod
AAYAEG A
At AEA Miller(1983)
A2e DA =g Zahra & Garvis
%4}\_]—/_ _5_7\1]7]- /\(1)47]% 2 (2000)

HFAA - 2 =3H2021)

Y 2](2022)

olEe 271 97l

Miller & Friesen,

R
i)

r

(1982)
H s
914 3 ) Dess & Lumpkin,
9ol SlEe 73]
a5 ) (2005)
£ o7 9
3 _ _ Koskinen(2021)
Jue arsta By
) ) Barinua & Okoro
e oA a A3y
(2022)
3ol mR= FF Chang(2020)

QlEat £ QA7 HE,

A B A

A71-& 21(2020)
Seol et al.(2014)

18
o rho
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o

>

& A He 7%
olflEet ST B8,
He A9a w18, B

Tabrizi et al.(2019)
o|¥d£(2019)




A oF X oty
T R wkgor A
QE | T JAFH a3} Q4 Schwertner(2017)
Hhs | - AQAZE H[E, AL A 9](2011)
2 AJat
7% olg H|E, oF .
TH] Bughin et al.(2017)
2], dmat ol
A o]z, Al4=(2011)
2|4 B o7
Flanders et al.(1975)
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e 8 59, Venkatesh et al.
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(1994)
Rogers(1995)
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9 (9 R e L ES o (2014)
9 v ddzx AE Seol et al. (2014)
7V Baker(2015)
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Roumani(2016)

Bughin et al.(2017)

_69_




4.1 A2 44

X Am)a}

S}
of

H 3@+ A

g

=3

__o_l

oAD" Atelell A

=
o]

< 1

(1) el A o

e 2%

54 27E A=

=
S|

ATt
A
=

]_

=

235

A

=
=

=
=

AL

A 1091\ AA F

¥ 9T

—
[¢]

e

tolch 20239 109 18UEE 119 99744 <F 3

S

=
jLE

H

o

oF
o

<k

1

A
=

2k

=
T

Al
tloH, 24

o

M

71 oFet

| A&

Z

Al

tad. HE 72 Ax4,

S

ASTHE 4E

i

_IA
A

—_
Ife]

L=ife}
o =

et
H

A, AEAY, Eamied, AR AH

Kok
=

1091 v, wejz]

2 %

—L
T

—
__01_

]
Nlo

—

Tk

Ho
xr
T

)

s ele] ol
U] gEe 591 ]

choF
=
[e)

P Az 3 A4 1091 wiRh
= St
o A

#ol <5
& A9 9]
249, Au 2

p=a
—
A

_70_



2 AFoA= A A5E ZFS AA SPSS 26 ARgSto] RIEEA
71e A 2 F]'O] 4, 824 A=dS ASotal, SmartPLS 405
ARgste] HlolHE AESHAH, FAIA e AlishH o Ak

AR, Aol AMERE AEE B2 BT RS dotkr] {5
AFEASTH EA dvka 542 SPSS 26& &9 HlkFA(frequency

analysis)= A A5t

=4, YA rde durygozd FHLrHA](Maximum Liklihood

MLE)®} #AA5 (Partial Least Square; PLS)C 2 FLREHCTH PLSHAlS =

Aussel ZHedel A4 29 70 dEeAE Hasels A2 A4s

FAo17] diiel d¥EE Sstced 249 537F oA HA, 2018).

olelet ol B A7E B 4 s1dol Buasty, A9ee I
H

5t7] IR HQl HAATES AHgotel BAStATHAAT, 2018).
MAee s 24 mah B2 915 SPSS 26 715 AHE Bttt

4 U A4 2y g 7)E z27Y
AFEAA EA 1 A
H: 3 olst
7l EaIe! ) _
45 3 of3) .
levene®] GEAt F, p> a(=.05) SPS5 260
B40]
t—test t, p < a(=.05)
27 a3 24 o4 PSS
SIFAAA] 0.7 ol
HSEHEE SAHs AR 0.7 ol
A EAZ=Z(AVE) 0.5 oA SmartPLS 4.0
Cronbach's Alpha
e duA 0.7 o)
rho A

_7‘]_




HIAFH

e FBATD) 0 <
=51 A SE
[ 55474 (VIF) 5 ofs}
A FEAQ ) 0 23}
t > 1.96
ANTEA] CERTES!
p < a(=.05

S ! 2

(53.6%), ©17d 909 (46.4%) 0 & d/do] AAET §F 4 H[EO]

AEd FES HE 2007t 29(1.0%), 30817t 20%8(10.3%), 40HH7F 408
(20.6%), 5017} 808 (41.2%), 60t ©]Ate] 52 (26.0%)C.2 50ti7} 7F3
2 H&S Aot Qitt.
ek st o] e A et 9%8(4.6%), AEHE 217%(10.8%), WS
%), Y AAE 519(25.5%), e S 31H(16%) 02 4
Attt EQATL 4192 PE B HlES AA|sH
Aol Al B REE A B Ax 9 449 243X(124%), =
¥ 373(19.1%), AMHIAH 99F(51%), FEEAY 153(7.7%), S4HY
s 71EF 1920.8%)= AH|AY TAAZE HHAt 5 7P B2 HES AHA]
SH

A AR £ BA dEA 190 Aol T1x2(36.6%), EAE X
g 2~5%0 AFEA2 1183(60.8%), 6%1~10%1 AFEA-2 5H(Q2.5%) 22 2~5
Al A FARPE 9 F 7PY B2 HS2 Ao

Aol diEo] wE BRE BHd 20224 HwlE J]Eo® 5w uut
AFAR 783(40.2%), ololA SATU~1Y gk AFAA 483(24.7%), 19

%

A~399Y vk AR 383(19.6%), 3919~591Y mgt AFIH 1032(5.2%),

d

o
N
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~
N
—
o
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= H HE=

= Aels
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1
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=

3, urzel

AT (A4, 2023). E

delele] Fiye A=

3

1 4

©

Q=7 —2.727904 0.081, HZ7F —0.93894 2.5942 oz o] Arjzto] 2

o]

gz

e
=
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A AlFPLS-SEM)2 FEAF 7HF L HEAA]

olEj7} HAT BEAME BAo| FHsstrti st

4 (CB-SEM)} tt=24 ¢

= Z
W | A= T ay| mz | zs
g4 | o A A=
3| # | Bz | Az
S
S AIA 1 1 0 3.784 4 1 5 1.033 | =0.301 | =0.517

el
2
ox,
N
N
(@]

4201 | 4 1 5 0.972 | 1.578 | -1.331

el
2
ox,
w
w
(@]

4268 | 4 1 5 0.891 | 2.374 | —-1.436

el
e
ox,
N
o
(@]

4294 | 4 1 5 0.832 | 1.277 | -1.193

el
2
ox,
(@]
(@]
(@]

4191 | 4 1 5 0.849 | 1.326 | -1.089

AAZL | 6 0 |4485| 5 1 5 0.683 | 2.594 | -1.363

AH82 | 7 0 |4.588| 5 3 5 0.552 | -0.206 | -0.91

2343 | 8 0 |4613| 5 3 5 0.601 | 0.668 | —1.308

AHE4 19 0 4.51 5 3 5 0.644 | -0.154 | -0.972

AAZ5 |10 0 | 4644 ] 5 3 5 0.644 | 1.245 | -1.603

Zj}_ci?él 111 0 |4397) 5 1 5 0.734 | 1.654 | -1.177
Z;j,\_%Z 121 0 4397 5 1 5 0.807 | 0.961 | -1.201
%}i%3 13 0 |4351| 5 1 5 0.838 | 0.611 | -1.109
%}124 141 0 |4387| 5 1 5 0.806 | 1.191 | -1.234
Z;jl\_%)s 150 0 3979 4 1 5 0.837 | 0.548 | -0.652
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1Al | 16 4,253 2 0.814 | 0.414 | —0.958
o1A2 | 17 4,304 1 0.841 | 1.862 | -1.308
o143 | 18 4.222 1 0.836 | 0.888 | —1.026
olx4 | 19 4.242 1 0.772 | 1.283 | -0.991
Q1415 | 20 4.237 1 0.816 | 1.545 | -1.095
7%

PPy 21 3.773 1 0.908 | —0.298 | —0.325
7%

g9 22 3.763 1 0.917 | -0.342 | —-0.319
7%

g3 23 3.67 1 0.939 | —-0.264 | -0.314
7%

P 24 3.588 1 1.038 | -0.657 | —-0.278
7%

g5 25 3.629 1 0.967 | -0.57 | -0.3
oI 26 3.835 1 0.893 | 0.058 | —0.544
]?_1—'%1 . . . .
oI 27 4.036 2 0.815 | —0.262 | -0.528
%%2 . . . .
o1 28 4.052 1 0.848 | 0.775 | -0.815
%%3 . . . .
oI 29 4.067 2 0.8 | -0.203| -0.548
%%4 . . . .
oI 30 4.031 1 0.879 | 0.406 | —0.749
]?_1—'%5 . . . .
ZH] ~ ~
A 31 3.598 1 1.002 | -0.448 | —0.365
ZH] ~
M) 32 3.258 1 1.129 | -0.938 | 0.02
ZH| ~ ~
M3 33 3.495 1 1.006 | —0.464 | —0.292
ZH| ~
A4 34 3.041 1 1.045 | -0.635| 0.081
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350 0 |3.634] 4 1 5 1.147 | -0.638 | -0.55

by 36, 0 4108 4 1 5 0.905 | 1.003 | -1.016

ey 377, 0 | 4088 4 1 5 0.872 | 0.441 | -0.783

ey 38 0 4201 4 1 5 0.871 | 2.027 | -1.3

ey 39, 0 4072 4 1 5 0.905 | 0.437 | -0.858

by 401 0 | 4155 4 1 5 0.866 | 1.586 | —-1.123

e, | 41 0 |3546| 4 1 5 1.103 | -0.399 | -0.467

el
.

42| 0 | 3.418 4 1 5 1.138 | -0.568 | —0.408

(i OgL_“
> of]
N

J
c

431 0 334 | 3 1 5 1.192 | =0.781 | -0.334

of
w

>,

el
.

441 0 |3.268 | 3 1 5 1.206 | -0.918 | -0.28

i o%
off
~

>,

d
-

451 0 ]3.082] 3 1 5 1.186 | -0.852| -0.049

off
(W)

4.2.3.2 PLS-SEM-& 83 FxHAA] B4

2 dFolM= PLS-SEM<= &gsto] SRS Bdket A=EE £4
SFH.

BdE+ HAE T3dsc HAWSY 4=
PLS-SEMOME e LS H715t7] siA HEEFd = (Convergent validity)
o et T (Discriminant validity) & AHEsta! ot AFEHTE= ofte]

Z45t7] 9ol AMEHE ARl A4 FEE5 ole ATEATt
Eotof gtth= o, HEed = shue] HAHeE SAste At o
HAARTE Aok e 1H] oA gt Aoz of Hr Jio] A

£ = o LS
BRAZ A9 QAL FRBAT RL5E WwaARFEst Rdn BEg

Qs st Amelw,
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A4, 2023). &, AFETE(convergent validity)
ot Fhteh(Hair et al., 2016).
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FHAE2 0.858
ZH|4
- ZH A3 0.883
ZH A4 0.718
ZHA LS 0.821
A5t 9 H 0.912
BRICEE] gk AR 0.889
ot A3} A3 0.919 0.943 0.816
Agk oA 0.875
A OJATS 0.920
ERIECES 0.848
g A A4 A52 0.920
o A P53 0.908 0.924 0.768
4 s EREEY 0.865
A PE5 0.839
UL B7F Aif= [# 4-4]19F Zo] aoFd & Stk SAR¥S A
443, AFHE5 AdETAEL 22 AFEAAAE 0.7 stz Zﬂﬂ%}?‘;ﬂ Ay
w2 AFANAZE 0.7 ol Folal, ZHWS ALt A 2, 3, 55 Al
estar 0.5 ol/Felal, 7+ FAM4O] Pt A FE(AVE)e] IFHAEE A
St Umz= 0.5 ol o= HAFEFTEE Sthstes oz wdHn

2) W3 48d A= 37t Ay

2 A3 AFk= Chronbach’s Alpha®}t Dijkstra—Henseler®] rho A<}
A F & (composite reliability, C.R.) &= oA &2lst3ch

Chronbach’s  Alphat 0.7 oJ&olW wighzet Aty wt
(Cronbach, 1951). Dijkstra—Henseler®] rho_ A <A] 0.7 o]Afo]H Hfgt
A= ey Jetok(Dijkstra & Henseler, 2015). @441=]|EE= 0.7 9]
viEh2gh Algje 2 B3 QItk(Hair Joseph et al., 2019).

W2 dyd A= Bt A= [F 4-519F 2ol aokd & Qlok A
HE9] Cronbach’s Alpha #2 &% 0.7 o]4Fo]il, Dijkstra—Henseler®]
tho A e B% 0.7 olgols], GHARE e BF 07 olgeluz mE

o Nl
o b L



[E 4-5] A 43 AFe

PETETY Cronbach's Alpha tho A S A E
»0.7 »0.7 »0.7
71&484 0.910 0.913 0.934
QFHh-g 0.927 0.934 0.945
AET44 0.810 0.879 0.864
14 0.927 0.927 0.945
ZA gkl At 0.943 0.945 0.957
FHAE 0.887 0.911 0.915
A5 0.773 0.845 0.814
A4 0.871 0.885 0.906
SRS 0.924 0.928 0.943

Algo] Ao A 5 7MY w2 @R 2W wEEd R0 o
31wttt (Fornell & Larcker, 1981). WHElEE HFL ATAST(0)Y
Aol Bt 74t FE(AVE) m|uto] mojof Sh=d| &2 HlwAo= [
4-6]of| Aot o] B AEATE tiAA Dt B 24 59 Al
(Jave) wgte g yeht Iasaese] duit 2pE/do] qleA
(Fornell & Larcker, 1981). whepA 2 d+to|A &8 971 A HS
Eelg s S Aoz FlE It
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Q|54 0.918

Q75 0.896

ZH]] 0.847

2] 0.858

FH[3 0.883

=H4 0.718

ZH]5 0.822

OJAH 0.912

OAR2 0.889

OJA}3 0.919

OJAt4 0.875

OJAFS 0.920

&1 0.848

352 0.920

=3 0.908

A=Y 0.865

55 0.839

4) Fxw| B}

TEEYPEALE A7 AARE dFRFo] AFet BdelS glst= 4
Zpolth(A7E, 2018). PLS-SEMY] JTxRFF7I= QFMLT YJHHSE
Z dEste 7o WA Ay B Hdislele A4S Bx= ohilA
d, 2018). wHebA PLS-SEM2 th5-5-A/4(VIF), AAASR"), ax=27](f),
+9ME wAEg FEAQ) 52 B A AREE SAMHAIAAE
2018).

2 A3 M ASolMe v okl sd¥ast SEH] 9F BAE
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2H AT Ayp A
A8 7Hd HI~H2, 7Hd

2

Io)

bz A

[

=

M HI~H2(AE 42 7HD9t Sessel fg
1=

1A "A

=

E]—I_

=
=

1

A
L

F2 m]x
B

[e]

o

E:

A
2
H3~H5FF

(VIF)

7o
T

Njo

A A

b o

i

ey A

ks

oEsAde WAl FAdso] o

o

g

inflation
Ao A=

=

T
NE!

} @ ©l(variance

g

o

Ao 7 UePHTHAIAAE, 2018).

24

Hl(Hair et al., 2016),

1

—

o

9

T W I
N & 2
1 oo 2
~ O
of ~
[arze) <
pid djo =
| o
T g
° ~
I,

4-7] 714 H1~H29] W& VIF

I
ar

[

4-8] 714 H3~H59] Wy VIF

1.073

iz
ar

[

sett zfofop

VIF)©]

8

oo 3
o
o) !
—t

e
% =
(= S
=

1. 860

1.000 ~ 2.5522 yEht} ot

factor:

2.118 | 2.594 | 1.628
1.000

2.2770
- 84 -

1.882




b 2R3A+R)

AAAFR) = A Sl o) d9Hs W Ao 24
HlEs oulee (i, 2018). 2AASE 0~19 ghe 7HAH, 190l 7k=
T8 5 Aol &L, 00 s Edo {84l dn(idd,
2018).

AAAGR") g2 0.75 o]/dolH & ZFh(substantial value), 0.50]H F7HgL
(moderate value), 0.250]H 2k2 Zh(weak value)& YEPHATHHair et al.,
2016). A7gAs2] B7F Ak [# 4-9], [® 4-101% 2o

74 H1~H29] WA A= d4l s dizt #4248 Ase
057008 7+ Ame] AWee HolZ1 gk 714 H3~H52 | 24
HeE0] A% OJAto] gt £=4H R’ 342 0.5942 F73t ol A9ES
ROl Sk W AR B HE 4D £ K G 02362

[E 4-9] 7}d HI~H29 ZAA S =

R Square TREZAS
ERIBES 0.586 0.570
[E 4-10] 7} H3~H59] AAA+ =&
R Square TREZAS
A AL 0.608 0.594
A2 Y 0.238 0.234

(th &3=327](f)

anar|(f)E A8 FAH
0.02= 2 a3 77],

0.15=

2ol WA FAHae] R o 71945
3t Axe) 5y 7],

0.35v &
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i
o
=)
S
iy}

—11]eA4 H= Hiep Zol, 7Hd HI~H2 WA FA W45 HAd

(£ 4
Ak 94 Bl it aaarf )= 7197 BAS |44 0.002, 34
0.030, #1A&=7d 0.0095 HoFi Qlv, fAd Agh AFe] Mg Q40|
0.011, 7]& 4-840] 0.054, &7 "-3o0] 0.052, &H] HL7} 04132 HolF
Ttk 4, RS, A JA Z2 gl EH] AEe & 3 U
Ae e a3 2718 HoF ik
[ 4-12]e14 H¥E #Rel Zo] 7 H3~H59 A A ®isE9] HA
g Mg g4 Peol et a3 (F )= 7197 BAL] AFHA 0.002, 919
A543 0.000, A" ALk AF 7l& 4-840] 0.00002 22 7yt 27
S, 7197F B4 gA44, gAE A Ao Mg 14] 0.083, 2% ¥k
o] 0.084, FH] HL7} 0.066C2 F7+ AL ax 7|2 7AW, fAd
A% 41 Pz it fAE AF oJAte] a3 37|+ 03122 & 53 3
71l 7HaTh
(% 4-11] 714 H1~H29 ax®37(f) &
A9 Zak-dy 7% 5 =H
gay | axy | T i |
A | 94 | 84 | BE Z:
4
qe | 000210030 | 0009 | 0011 = 0054 0052 | 0.413
R
[E 4-12] 7} H3~H59 a#t37|(f) =
A4 | A | Tles 2| FE | Ag
a4 | 12 9l e | 97 |
A | 94 | 84 | BES | AR | YA
gkl
0.052 | 0.002 | 0.000 | 0.083 | 0.000 | 0.084 | 0.066
oA}
g4l
_ 0.312
RiES
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Ro)
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ate)

2
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il

o
K

rr

=

0%,

A H3~H5% [E 4-15], [Z 4-16]7}F 2t}

74 HI~H5 B5% Q* go] 0 o]do]al Hut £4 Aol H(-)9 #&
Hol1l {90 & 0.05 oJUY& d=go] 9= Aoz eyt
[ 4-13] 7Fd HI~H29| d=99] Hrt Ax}t qof
Q’ PLS-SEM_ | PLS-SEM_ LM
. LM_MAE
predict RMSE MAE RMSE
IAPE] | 0.349 0.896 0.696 1.017 0.764
SAPE2 | 0.47 0.833 0.619 0.93 0.693
HAPE3 | 0418 0.914 0.692 1.054 0.79
AP E4 | 0.458 0.892 0.691 0.965 0.778
SAIPE5 | 0.385 0.935 0.757 1.027 0.812
(3 4-14] 7Fd HI~H29] B+ £4 zpo]
Average loss
. t value p value
difference
Y5 -0.573 6.725 0.000
[ 4-15] 7Hd H3~H59] 549 H7} dx qof
Q* PLS-SEM | PLS-SEM_ | LM_RMS
At . LM_MAE
predict _RMSE MAE E
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AgOAH | 0.465 0.666 0.479 0.712 0.507
AgoAr2 | 0.489 0.628 0.462 0.691 0.5

AZOIAR | 0.405 0.675 0.481 0.742 0.523
AgoA | 0.355 0.731 0.518 0.845 0.612
AgolALs | 0.443 0.649 0.467 0.721 0.523
AAH5] | 0.231 0.973 0.816 1.017 0.764
FAPE2 | 0.245 0.994 0.817 0.93 0.693
AAHP53 | 0.212 1.064 0.872 1.054 0.79
P54 | 0.223 1.068 0.909 0.965 0.778
AA9P%5 | 0.17 1.086 0.916 1.027 0.812

[ 4-16] 7} H3~H59| B &4 7ol

Average loss
t value p value
difference
ZAEJ A} -0.341 4.435 0.000
SRR -0.296 5.445 0.000
Overall -0.318 5.439 0.000

5) 7Hae) A%

2 d7e ¥4 SARIYPY HEE 9 AR FJI3Y FREIEA F
PLS-SEMC & H=ziAMeS $fsiaitt. 7Md dASS T2HEF 9 A=A
GO HILE 98 SmartPLS 4.0 TR 7ol REAEFHY 758 ARSI
th 2 dApoAE 9528 5%(a = 0.058 AZSH, A= gto] F=
AE AA(x1960)ET 23 {0 &E pte] Fo+F(a = 0.05ET #

ol FAHOE o5ty AT JHIS AUTS nFHA AL, 2019).
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2

(0.03, 0.212)
(-0.172, 0.048) ot
(0.06, 0.389)
(0.074, 0.387)

(0.402, .653)

0.623| (-0.181, 0.112) |°olH <2

0.014
0.211
0.008

0

Al Z2b= BESHE 3] Aol

0.491

1L
a1

1.299 |0.194| (-0.254, 0.053) |°olH <

2.46
1.25
2.661
2.962 10.003

8.212

= e

T

Z}

el

ir
ar

0.075

0.047

0.064

4-17] 7}V4d H1~H2 A= A3t @

iz
ar

[

o
,,l.ﬂwo

or

54 -

o
,,l.ﬂwo

or

o
,,l.ﬂwo

or

0.194(p < 0.05)8 FA] 7]

Oh A A= 744 HI~H29 3% 23t AA

PLS-SEM Algorithm}
4-1]3}F 2}, ZgoflA M

Code
Hi1-1

H1-2
H1-3
H2-1
H2-3

714 H1~H2

0.623(p < 0.052o=2 7]

=P

il

p = 0.008, p

247}

HE Zolets 7Hae
- 89 -



= 0.003, p = 0.000(p < 0.05)22 HEH =T,

(2 4-1] 7Hd HI1~H29] A% A

- r
| 645
. 2454 &1 e
3
30
5000
- IR

/
=} Fds6 Cl TImEEE al TR T

E1

gz 4=

*azaz

E3 441 186
85213

&

B4 M gaama

ES

F1
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H 7+8 A= 744 H3~H59 AZ A3} AA

W= [F 4-18], [1¥

PLS-SEM Algorithm3} REAE# S At I
=2t A S|t

4=-2]9F Zot. oA SR ol BAE A=

== )

[Z 4-18] 7Fd H3~H59 AZ Ay} QoF

Code A= BEAF| T $AF | P 7 |95% BCa A7 594
ERED)

H3-1 ) 0.084 | 2355 [0.019| (0.032, 0358) | d
Ak oAt
A 5

H3-2 ) 0.048 | 0.628 | 0.53| (-0.066, 0.123) |ot]e
Ak oA
A=A -y

H3-3 oo 0.07 | 0.033 |0.974 (-0.138 0.134) |of]e
Ak oA
A 4 -

H4-1 ] 0.106 | 2.553 |0.011| (0.072, 0.486) | d
A oAt
712 A —>

H4-2 ]ET“ 0.109 | 0.021 |0.983| (-0.183, 0.231) |otqe
A 9
BERE

H4-3 e 0.11 | 2.707 |0.007| (0.068, 0.499) | ¢
Ak oA
=H Ak -

H4-4 ] 0.077 | 2274 0.023| (0,012, 0.309) | o
Az o)y
A ot -

H5 - 0.065 | 7.458 | 0 | (0.347, 0.604) | ¢l
S

M H3~H59| A% 27e Ampd
7} GAlo] A" Ag olate] wAE A

of ga4e PAL A oae] mAE Gl o]

1l
o
()
—_
O
N
o
AN
o
)
W
fu

SAHCR feofstel, 7t ulel 8
G vA Zolrk e sHae A= ol F1Y7t FAY HaAe]
$24% A" A A} obudn 2 4 gtk

_9‘]_



L

B

E1

E

=]

L]

T
F's

'21&?1

19226

A 173
s

AZOTAZ
‘15332

(19 4-2] 7F4 H3~H59

a5 2%

14438

Tiaaz>

“ieTTE
Sz
e

MHY jzema

-
2 pkay

3 Eas

_92_

ol YA Ag ool

]3]



£ 9Tl 9ol Pt 27t p = 053, p = 0.974(p > 0.052 FAHC=R
oSkl ot “71d7E AAlel AR Aol HAE A oAt

o
Ao FF= wE Aol ks 7hd2 714 = i
1=

ololA AFAY UAF A ] UAD AT Aol WAL G
A i S AR HE A4FAY dAF A% G sy ax
Q1 OAE AT QAL UAY AR oAl p = 0011(p < 0.09F FAHL

ol
filo
d

p
Aol Hzd AZE oJAte] H(+)2] 3k
Aotk e 7Hd2 AHHE G 2 gA4d A% Ao st
g2g e 7e 4842 dAE A gt p = 0.983(p » 0.05<2
AXo=z folstz] grol, “HAd o] gxg A% 7E 8482
2 A% oJate] A (+)9] FFS u|E Aotk = 7ML 717 E S

Oxe A% 95 F OxE Ag oF vy A" e £ Fre
gAgAgE oAte]| mA]= FTF A= p = 0.007, p = 0.023(p < 0.05<
2 SAHCE foote], ‘gAY Mg gl oY Mg oF vkt FH]
BE7F YA" g oate] A (+)o] FFS wA Aotk g M2 AfHy
dct.

npEro 2 grEde oite ygAE A dA PEol FFe vE Aol

il
Jo
1o
_?L
£
o
A,
i)
ra
el

]

ko
o
O ot o

28 @it AFS 99 S4 AR AU wo RelThn deke £Ae W
of £ o] QITkm BT 27t Aot A dlole el w3t $HL Az )
QRS 2
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Klo

Oh Ay A= Adel 23

A A2 (H6-1a)

O

28.1%, B3 28.8%=2 AH Z7}

=
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28%, B2

o
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RAES 29 21

I 2 otk e fo] 88 Fuslero] 04488 Upent
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7beln it S o 2= 9l 18U $o)5kE Fuslero] (0.3372 UEh}
o] = 0.05ET AA FookA] =S & 4 U
[F 4-20] 24 a3 =By Q9F 2
= AT HeF
by | TOH e
E R "Cq Rxﬂ O [e) SL=
_ R =R - F | 7| g
£ Al B2o | BY | Lo
A= ' ey HoleF | = | & | Fd
X]- o 1 ) ﬂ_%
1 10.6140.377]0.366 | 0.80678 | 0.377 | 36.254 | 1 60 | 0.000
2 10.618]0.382|0.361 | 0.81005 | 0.005| 0.517 1 59 | 0.475
3 10.626| 0.392 | 0.360 | 0.81047 | 0.010 | 0.939 1 58 | 0.337

|

Ol

® AAE(H6-2a) : 7147} AA dAE AF JA P5

L 26.8%, RE2E= 26.8%, RE3L 28%2 HAH =7}
slal Qth= AL & 4 Aot I8y {9 oHE FH3slEFo] 0.4700.%2 YEr

g fo] 4% 0055 AX $ol5kA] gee oF 4 9

: SAF AT
= 7F [} 6 135
wn | T O A A f9
R o | RA o | g
28| R =R o F W | &E

2 | S
36 | 0.001
35 | 0.847
34 | 0.470

0.517 | 0.268 | 0.247 | 0.89690 | 0.268 | 13.155
2 10.518 | 0.268 | 0.227 | 0.90913 | 0.001 | 0.038
3 10.5290.280 | 0.216 | 0.91526 | 0.011 | 0.533

&
] e | FEE Y aeg | = | = | ma
1
1
1
1
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@ AYYH6-2b) : UAY A AP} AL AG F4 F5

2312 40.3%, BP2+= 41.9%, BP3E 42.9%= A =
12 % % Ak 2 fe) SE PEskgol 04542 e

0O © oF A
o2 4 9l

U fol 5 0.0580 AA ol daS o

=27}
47 | TEH T
el R 9l RA| Al o | s
g | R | az| BR| g=o | 29 F o | | FHE
: T8 | g | B25 T wsk | T = | o
2} sk Lol =
2 | B

0.635 ] 0.403 | 0.387 | 0.80946 | 0.403 | 24.349 | 1 | 36 | 0.000
2 10.647|0.419 | 0.386 | 0.81008 | 0.016 | 0.945 1 | 351]0.338
3 10.655]0.429|0.376 | 0.81505 | 0.010 | 0.574 | 1 | 34 |0.454

® w5(H6-3a) : 7I197F BAAH dAE A g4 BT

=

RAES B BP12 20.2%, BP2+= 24.1%, BF3L 268%= HH 5
o 4 9tk 83 folghE FHsteFe] 0.0012 uERd

ol

Zhstal Qb= AS ¢
9 = 0.055Eth 2obA Fo3h o)A Wekstll IS5S & 4 St
[Z 4-23] 24 &3} 28 QoF 5
=71 SAH HalsF
2 2w
T7O
R __Cq Rxﬂ Z]— ° = =
E’B‘é R % 31 F O wr —Q—J'—E
A= gz | =9 . F
A= _ ko1l T | FH
2} o= &1 _
2 | 3

1 10.450 | 0.202 | 0.189 | 0.91796 | 0.202 | 12.404 | 1 | 60 | 0.000
2 10.490 | 0.241 | 0.214 | 0.90357 | 0.021 | 7.370 1 | 59| 0.000
3 10.518]0.268 | 0.229 | 0.89478 | 0.027 | 5.481 1 | 58| 0.001
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© TL((H6-3b) : TAD A% A7} Oz e [g A P

RAES B 2d1L 30.7%, B82E 36.8%, B¥3L 37.1%=2 A4 =
AttE e & 5 Aok 222 {Fo=E Fiskge] 0.0002 HER

al
fel £ 00580 HolA Relgt A Waksh Yee & 4 Ak

%
2~ 2] Z} | &o
R | ' ° 9] RA| . I
=3 R =R . F | | % &=
Al EFxo | WY | v
Al _ Lk = | F¥
2} LIy =1 )
2 | 3

0.554 1 0.307 | 0.295 | 0.85568 | 0.307| 25.691 | 1 | 59 | 0.000
2 10.607{0.368 | 0.346 | 0.82400 | 0.061 | 16.625| 1 | 59 | 0.000
3 10.609|0.371 | 0.338 | 0.82932 | 0.003 | 11.032 | 1 | 59 | 0.000

W) 7+4 AR /M9 248 an A%
@ BA Aa(H6-4a) : 7147F BAH OAE Hdg AL

RAGES HA 21 36.2%, BI2E 36.2%, B3 36.4%= 7}
A S7keka Stk Ag & 4 ok v o] &8 FRiskke] 0.651

[X 4-25] 24 &3 29 Q°F 7
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. SAE S
zz_]7 [e) [e] 1 [e]
ey | TR AT el
R ) RA] 2 A
23| R =R - F . | | FHE
AlF EFe | BH | v
A= _ ko T | FH
2l oFF | _
2 | 1%

1 10.6020.362 | 0.351 | 0.6630 | 0.362| 34.028 | 1 | 60 | 0.000
0.602 | 0.362 | 0.340 | 0.6585 | 0.000 | 0.000 I |59 0.995
3 10.603]0.364 | 0.331 | 0.6630 | 0.002 | 0.206 1 | 58 | 0.651

@ A AFH6-4b) : dAE A3 oFH Oxd AG oAt
RAIZS HH BYP1L 65.4%, B2 65.5%, BHP3L 65.5%2 Z7}6ka
AA] ¥ k. ¥y folekE FHskeFo] 09642 YERY 79 4= 0.05

Bok AN folsha) e & 4 9k

[3 4-26] 24 a3 13 8¢9 8

. SA% HolTF
= 2] [e) [¢) (6]

ey | TRH A1 A | #el

R "O’] Rxﬂ o o SL=

72g R =] - F | | =
A& mxo | HH |

A= : e HelF | = | &= | FH

f - 1| 2 | sk

0.809 | 0.654 | 0.648 | 0.4808 | 0.654 | 113.445 | 1 | 60 | 0.000

0.810 | 0.655| 0.644 | 0.4840 | 0.001| 0.221 | 1 | 59 | 0.640

3 10.810] 0.655] 0.638 | 0.4881 | 0.000| 0.002 | 1 | 58| 0.964

® A-A"Y(H6-5a) : 7147 B4 "gAE Hg oAt
RAES HA RYP1S 32.6%, RH2= 40.1%, RP3E 44.8%=2 Z7}511L
Atk I3y {ostE FdsiEFo] 0.0982 et fo $£F 0.05ETH #AA

RolohA ke & 4 ek,
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[(# 4-27] =4 a3 23 Q°F 9

1 ]0.571]0.326 | 0.307 | 0.67060 | 0.326 | 17.415 36 | 0.000
2 10.634 | 0.401 | 0.367 | 0.64099 | 0.075 | 4.403 351 0.043
3 10.670| 0.448 | 0.400 | 0.62430 | 0.047 | 2.897 34 1 0.098

@ AYYH6-5b) : TAD A A AL AG 4}

RAES HH 2F1L 62.8%, RF2= 65.1%, ZF3L 65.1%= Z7F6l1
o1z ottt g1 {o)sHE FHsieo] 0.877&2 UEh} 8§90 £F 0.05HT}

AH FOSHA ee & 4 ek

(3 4-28] =24 a3} 23 9°F 10

1 ]10.793]0.628 | 0.618 | 0.49807 | 0.628 | 60.830 36 | 0.000
2 10.807]0.651|0.631 | 0.48950 | 0.023 | 2.272 35| 0.141
3 10.807|0.651 | 0.620 | 0.49647 | 0.000 | 0.024 34 1 0.877

® 2L(H6-6a) :

7t ZA gAY A o

RAFE HH 212 31.7%, 2¥2= 34.3%, Y32 35.6%2 thariat
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S7kstal ot 2 folgtE FHekE

3 o] 0.278% et Fo
Hot AM Fofsh4] e & 5 Uk

= 0.05

[E 4-29] 24 By 2§ g°F 11

1 10.563|0.317 | 0.305 | 0.62909 | 0.317 | 26,860 | 1 | 58 | 0.000
2 | 0.585|0.343 | 0.320 | 0.62232 | 0.026 | 2,270 | 1 | 57 | 0.137
3 10.597]0.356 | 0.322 | 0.62122 | 0.014 | 1,201 1 | 56]0.278

® WS(H6-6b) : AE AG JFH fAd Ag oA}
RAEZS HH 1YP1e 59.1%, B2 60%, RP3L 60.2%=2 thiuiat
7kt ok 28y FogE FHskgo] 0.62002 UEh 79 S

0.05HtH AA So5tz] &ee <& 4~ 9},

[3 4-30] =4 &3} 2y g°F 12

1 10.769 | 0.591 | 0.584 | 0.4867 | 0.591 | 83.855 58 | 0.000
2 1 0.774 1 0.600 | 0.586 | 0.48560 | 0.009 | 1.232 57 1 0.272
3 10.776 | 0.602 | 0.580 | 0.48883 | 0.002 | 0.249 56 | 0.620
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@ A2 AZH6-T) : OAE A% oxeh UAY A H4 P%

HP1E 32.6%, RRP2E 33%, RP3L 353%2 Z7I6k

RABS BH
oItk et folehE Fistako] 0.1572 UpeR} §9) 4% 0.058C AA
o817 oree & 4 9lt

[Z 4-31] 24 a3 23 Q9F 13

- S wsteF
=7} ° °© °©
g | TOH A A | 9
R 9’1 RZ:ﬂ o o SL=
7g R TR - F 7| 2=
Al zzo | wH o
A2 ) se Wl | & | & | Fd
f ° 1| 2| 3=
1 [0.571]0.326|0.314 | 0.8392 | 0.326 | 28.959 | 1 | 60 | 0.000
2 10.575]0.330| 0.308 | 0.8432 | 0.005| 0.430 | 1 | 59 |0.515
3 10.5940.3530.320 | 0.8357 [ 0.023 | 02.060 | 1 | 58 |0.157
AAYH6-8) - tAE AF QAo gAEAT d4 PF

RAIZS HH 21 29.1%, BP2= 31.9%, BHP3L 32%2 thialial
Z7Fotal Sk 18y {ogHE FHsko] 0.869% YEhY 79 % 0.05

uoh AN folsh) e & & ek

[Z 4-32] 24 93 23 QoF 14

: EAF Ak
= 7F ) S 1%

wn | T 2] 2| §o

R o | RA o | o e

7g R TR - F | 7| 2

Al Zxe | =W o

A ’ e Mgl | = | & | FH

X]- (6] 1 9 ﬂ_%]:
1 10.539[0.291|0.271 | 0.88271 | 0.291 | 14.748 | 1 | 36 | 0.000
2 10.565]0.319[0.280 | 0.87714 | 0.028 | 1.459 | 1 | 35]0.235
3 10.565]0.320 [ 0.260 ] 0.88958 [ 0.001 | 0.028 | 1 | 34[0.869
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® BEH6-9) : AL A% oNe gAY A% 4 J5

RAES RA 212 80.3%, RH2E= 84.4%, RHP3 84.4%=2 F7}51aL
UA ok 1Al fojstE FHstEo] 0.7522 UEhY 79 S 0.05ETH

AX o5 Fee & 4 Ant.

[E 4-33] =4 a3 2§ Q9F 15
= SAH W3
=7 ) o il ]
ey | TR ] A %9
R "04 RZ‘" o o SL=
72g R =R - F T | T | A
G g2 | BY _
S0 HolF | & | & | FW
A3 _
2} ok _
1| 2| 3
1 0.896 | 0.803 | 0.800 | 0.20218 | 0.803 | 236.813 | 1 | 58 | 0.000
0.919 | 0.844 | 0.839 | 0.18081 | 0.041 | 14.879 1 | 57 | 0.000
3 10.919]0.844 | 0.836 | 0.18225 | 0.000 | 0.101 1 | 56 (0.752
(& 4-34] 714 A% An
Code A7 23t
H1 7197F A --) gzxEd A3 g4 P& 2E A=
Hi-1 FAAd--) fgxE AHg 4 P& 712}
H1-2 AHAZ--> "gAd A d4l P& e
H1-3 A TFEAA-—> dAE [ g4 PF 712}
H2 Ozg Ag d=--) gxd M3 g4 P HE =
H2-1 Ozg A 14--)> gxd 3 g4 P& 712}
H2-2 | A8 Ag 7] +84--> "gAgd dg g4 P& ZH el
H2-3 | gAY Ag 7 dtg-—-)> gxdd Ag g4 P& ZH el
H2-4 | gAY A £H] Ar--)> gxd Adg g4 PF el
H3 Z7197F A4l =) gAE 3k oAt HE =
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H3-1 SAd--> HAE Hg o4t A
H3-2 AHE-—-HyAE dek o4 712
H3-3 A Ad--HdA" A oAt 712
H4 tAd Ag g fAd Ag At 22 A=
H4-1 tAd Adg A fAd Ag A} A e
H4-2 o214 A 7l 4844--) tAd A oAt 712
H4-3 ozd gk o5 wk-g--) A" HE oA} A e
H4-4 HAE dgh 28 Ae--) "AE g oAt A
H5 HAE Adgk Sa--) fAE g d4 FF A
H6 7t B2 24 an 2R A
H6-1a A g x 7197 A - dA AE 712
H6-1b B Zw x A" A 9F - 94 FF 712}
H6-2a A9 x 7197 A4 - 94l As 712
H6-2b A x OA" A 9F - A4 PF 712}
H6-3a & x 7197 A - A4l BF e
H6-3b & x gAE dg oAF ) d4 dF A
H6-4a A g x 7197 BAl - g QAL 712
H6-4b A g x OAE A IF - A& oAt 712
H6-5a A" x 7197F BAl - g oAt 712
H6-5b A" x OAd A% AF - A oAt 712
H6-6a & x 7197 AA - Ag AL 712
H6-6b & x gAY A AF -) g OJAf 712
H6-7 A Za x A" A= o4 - |4 FF 712
H6-8 489 x gAg A oA - 94l FF 712}
H6-9 & x HAY Mg oAf ) A BF 712
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ABSTRACT

A Study on the Impact of Small Business Entrepreneurship
and Digital Transformation Capabilities on Digital

Transformation Innovation Behavior

Hong, Joung—Hun

Major in Smart Convergence

Consulting

Dept. of Smart Convergence Consulting
The Graduate School

Hansung University

The purpose of this study is to analyze, verify, and present the
competency factors small business owners need for digital transformation
in the era of digital transformation.

In the era of change called the 4th Industrial Revolution, acceptance
of digital transformation is becoming inevitable for not only companies
but also small business owners to survive. In this context, the government
is also implementing various support policies to help small business
owners implement digital transformation. On the other hand, the spread

of the 4th Industrial Revolution technology has led to the strengthening
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of digital capabilities of individual small business owners. Based on these
capabilities, it appears that small business owners are also increasing their
will for digital transformation of their workplaces. In line with this trend
of the times, there is a need to derive and verify factors for successful
digital transformation of small business owners, and the digital
transformation capabilities and entrepreneurial qualities that related small
business owners must have are emerging as important research tasks.

Considering the environment of the times and the unique
characteristics of small business owners, the purpose of this study is to
find factors that enable small business owners to successfully achieve
digital transformation and to suggest a direction for small business
owners to respond to the changing times of digital transformation by
preparing for these factors. I would say it is for purpose.

To this end, based on previous research related to small business
owners, entrepreneurship, and digital transformation capabilities, we
derived sub—elements of small business entrepreneurship and sub—factors
related to small business digital transformation capabilities. Next, we
sought to find out whether the sub—factors of small business owners
entrepreneurial spirit and digital transformation capabilities have an
influence on small business owners to implement digital transformation,
that is, to engage in innovative behavior. In addition, we sought to
confirm through the moderating effect whether government support
projects for small business owners were influencing this influence
relationship.

In order to empirically verify the hypothesis and research model
derived in this way, a questionnaire was prepared based on previous
research, and an online survey was conducted for three weeks targeting
small business owners. An empirical analysis was conducted using SPSS
26.0 and Smart PLS 4.0 on 194 valid data collected through a survey.

The main analysis results are as follows.

First, in the «case of the hypothesis that small business
entrepreneurship affects the digital conversion innovation behavior of

small business owners, among the sub—elements of small business
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entrepreneurship, only enterprisingness had an effect on digital conversion
innovation behavior, and the remaining innovativeness and risk tolerance
had no effect.

Second, in the case of the hypothesis that the digital transformation
capabilities possessed by small business owners affect the digital
transformation innovation behavior of small business owners, digital
transformation awareness among the digital transformation capability
sub—elements did not affect digital innovation behavior. The remaining
digital transformation technology acceptance, external reaction, and
preparedness appeared to have an influence.

Third, in the case of the hypothesis that small business
entrepreneurship affects the intention to digitally switch, and the intention
in turn influences innovation behavior, the innovativeness of small
business entrepreneurship influences the intention to digital switch, and
the intention to digitally switch in turn influences digital innovation
behavior. It was found to have an effect on. The rest appeared to have
no effect.

Fourth, in the case of the hypothesis that small business digital
conversion capabilities influence intention, and intention in turn influences
innovation behavior, among the sub—factors of small business digital
transformation capability, digital conversion awareness, external response,
and degree of readiness influence intention to digital transformation. It
was found to have an effect. However, technology acceptance appeared
to have no effect.

Lastly, in the case of the hypothesis that government support projects
influence the digital transformation innovation behavior of small business
owners, education among government support projects showed a
significant  impact in entrepreneurship and digital transformation
capabilities leading to digital transformation innovation behavior.
However, the rest did not show significant effects.

Through these research results, we confirmed. Among small business
owners, we confirmed that those with strong innovativeness are more

likely to have the intention to switch to digital when the external
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atmosphere is created along with awareness of digital conversion, and are
highly likely to move into digital conversion innovation behavior. Among
the elements of entrepreneurship, in the case of small business owners
with a strong tendency to be innovative, building a theoretical foundation
is an important factor in deriving innovative behavior, and in the case of
small business owners with a strong enterprising tendency, strengthening
practical competency elements such as technical education is more
influential in leading to innovative behavior. It can be assumed that it
can be given. These research results show the possibility that the
government can provide different support depending on the diagnosis of
the personal capabilities of small business owners.

Meanwhile, the research results confirmed that the sub—elements of
digital transformation capabilities had a relatively greater impact on
digital transformation innovation behavior than the sub—elements of small
business entrepreneurship. This served as an opportunity to directly
confirm through research results that the digital transformation of small
business owners is influenced more by practical factors than by small
business owners" will and theoretical factors.

It is believed that the results of this study provided a theoretical
basis for diagnosing and analyzing the qualities and capabilities of small
business owners and confirming that policy effectiveness can be further
increased when the government implements support policies accordingly.
We hope that this study can be used as a reference indicator and basis
for the government's future development of small business support

policies.

[Key words] Small Business of Owners, Digital Transfomation, Digital
Transformation Capabilities, Digital Transformation Innovation Behavior,

UTAUT
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