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ool et FulEr|E Wote AHRpr ] AAS oh] 918 2112 o)A
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3.3.1 &vzF g414

2 Qe anar dAgeld /W (2022), WEF(2022), AFS
(2019), H5A(2018) 59 A5 HF2R, A= tE &HRbSel Hl)
weA g5t MeS QA Wolsole AHASS] Ador xAHom
ot aulz A s a gl olge(2022), ©]1A11(2022), °Is
(202D) 59 A= wFoR JleH, HFA, A, A 49 471A
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3.3.1.4 AAA FAA
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2 A7 aHE AaE SAA WS ARgste] 245H7] 96, HlolH
FJ(Data-Coding)& 1A SPSS Ver. 24.0 54 mj7]x] &gstHom, EA
R o2 2o

AR, FEO QJAFFATH EA4S Telstr] fsto] HlxiA (Frequency
Analysis)= A A|5FI T

=4, dlelH e AR, 44, A4 5= HASSH] flste] ZleFAR
A (Descriptive analysis)2 HAISIHA, SHEAO] gFAd 42 E 45t
71 $JalA 2184 (Exploratory 2 A=E 24 (Reliability
Analysis)= A A|5FI T
, 550 Bt EEAAE Fol dEde =elsh] fiste] 7]
=B A4 (Descriptive  analysis)S AA|otF o, ATTAEA (Correlation
Analysis)e AA|Sto] SHHpet FEHLIEO] FHAAE EA4 5k

dn], E€EE ¢ AH(test) ¥ LHEAEA(Oneway Analysis of
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V., 94483 9 v

4.1 ZAAIALS] QILEA S EA

S Zpo] JHL Azt 72.5%, A 27.5%02 o4do] H|&o]
o =2 Aoz uygyth d=8e 20t 46.4%, 40d 23.0%, S50t oA
18.2%, 30H 12.4% %«o= uepgdi, 2Esde 494 disty AsH/EY
52.9%, Wetd A/ 5R/E2Y 17.2%, 1550 £ 15.8%, 29A tigtn
At/ EU0] 14.1% =2 Ut 42 of= vl 59.1%, 712 40.9%
o8 ulgl] Hlgo] w2 ZoR UeyTh 9 B A5 2009 vt
43.3%, 200~300%9F mIRF 21.6%, 300~400%+ A9t 14.1%, 5009+ oAt
13.1%, 400~500%+ o4 7.9% «o2 uetygth I Adore A
30.2%, AFRA 22.7%, 71Et 11.3%, X822 10.7%, AEZ 10.0%, 294
9.6%, FH 5.5% «C & LreERTh

Mo
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[ 4-1] 2AgRte] QTEASHE 54

= N %
g g2} 80 27.5
o]z} 211 72.5
Al 291 100.0
20tH 135 46.4
- 30th 36 12.4
40tH 67 23.0
50t oAt 53 18.2
Al 291 100.0
V5 & 46 15.8
. 234 gty st/ EA 41 14.1
o 497 dista At/ =Y 154 52.9
et At/ am/E 50 17.2
A 291 100.0
— el 172 59.1
& 119 40.9
Al 291 100.0
200%Hd | 126 433
200 ~ 3009+ wgt 63 21.6
4 B4 &5 300 ~ 4009+ m]gk 41 14.1
400 ~ 5007+ w]gt 23 7.9
5005+ o] 38 13.1
Al 291 100.0
ShAY 88 30.2
AR 66 22.7
A A7 31 10.7
z3hel ZaRoEs! 29 10.0
23 28 9.6
A 16 5.5
7] e 33 11.3
Al 291 100.0
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N wase] ZAYREC dig A AFe] ) 71e5A 24
2 gAstrt ol dwot AEE BEF YAF AFHOR Aol Fhsst
W, o= Arigie] 3 o4, HE AT 8 ool glod AL Mk A
o 1

A QA AAE Slshr] Qe dEet HEE SHI A
® 4-2]9F ot ASAT d=E -0.942~0.022(8HH3<3), H=Ib -
1.092~0.283(AHg8) ] @& Hol AfAE Zde= Zor IRIsirt. 4H|
2k Ao tigt 7leSA EAZET}, ‘goz EAE AAEo] dA it
AHgohe AlEETH 7]50] @4ttt HiE pud Zogtrh 3858 71
=2 BoAE Holx glow, tFog: A JHE FHol= AS E{lt‘r”
7F 3.642 UERgTh ¥rHe] “thE AFEEo] AREER FHo] gl AlES WA
AHgStE 2 EUHE 20708 Ao by e BEor vehdt
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(3 4-2] 242 g9 7]

Er
_E,_T')‘ .Tlfl-“ﬂ'- Z
1y g . = )=

7150] F7tE AlA|ZEo o™ HfzZ Lojsh

lsel 57 &l 1 S 206 1184 02  -737
Zlo|tt,
AZHEADS A= AAEo] EAHH

12K 74]); L el =414 349 1265 -438 -876
vtz JLojek Aojck
A A=Ht} 7|50 =5}t Hp2 Su
_ # AES Zlee] £4303 H= T 385 1129 942 083
gk Zlo|ct
ad2] BE AES ok 31 ARk 331 1213 =218 -902
M2 AES 72 Zlo] & At 339 1245 -338 -888
M2e AZe AFgstH Axto] 7|aHA =

i &2 A8t gl @713 319 1180 -284 644
AZIT
o2 Al 4E E8FE AES okttt 319 1284 -201 -992

2 AFFEo] AR Hol gle AlES WA
Aesle RS =71t 270 1277 345 937

2 AE e JAe F=
e O} i oo 326 1249 327 -89
AE& AHEotE A& Fofslth
e Bt o Hi AR Wz
TTHE FEHANI 2o A= AR T e 13 o -Low
“Fufsta Aok,
Mz otelHolE Hoh= e Fokeitt 357 1143 -476  -.568
Mz2E AHE F= A5 A= 2okt 338 L1588  -262 -.699
A ARE Hot= A& 70t 364 1121 -545  -.405
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PEE PSS AHEE FAsh] flote] et s AN A

. 2.105~0.589(AtNZt<3), =7t -

1.165~4.550CAHH3k<8) 9] #e Hol AAdE 2= Aoz ZRshith. A=
XNE

=
A 248, e oF

i)

o] g 71&F F 7Y W Eol Fast
b 4422 VY S BRAES Holn glovl, tgoRt A HPE
o PoiE W ALgRre] Fashtht 4352 thehdc wive] ‘218 shgE
o g w) HAe] grmdoe] Fasthl 23002 AHoR sy
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E33
79 B %

1y g . = e

SPFES Fue o HHETE S Qoftt, 3.43 1179  -565  -.490

349 L1755 =547 =516

4.17 1.042  -1.39%6 1520

BHCEE vjwslic}, 371 L.16l  —.663  -.409

2.30 1.217 .589 -.693

SHES TOIE ¥ BACo] guE W3

FRES o ARIZELT 0 100 —105 -10%
gt

SgZe Tujat o Eho| F5ht 44 907 2105 455
SAFES FuiE o AHg7o] S5t 435 948  -1.770  3.057
SHFES FuiE o 7]sAdo]l S84ttt 434 878  -1.629 2.8%9

A% RS S of Ad=o] Fasith 441 910  -1.848  3.495

SHHES Fuld o 71Z4o] F 95t 3.95 1.029 -8% 334
ASGES T o AHLY AR B8

_9}"? e g i) 350 1136 -290 -.670
st

s Lot W gako] wE o] @

%"E T e mE 7hel § 375 1159 -721  -272
st

gES FT O SHAFWD 757

SRS T W SAAREBA 0 s 1 -Lies
%5}t
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4.2.3 g3 oFFE FoEe] ZlesA 24

Tl o]l e sty s et H=E = |
4-4]19F oy, HSZEW k= -1.071~-0.316(FH4<3), Hx=7t -
0.666~0.832(AMZEQ) 2] 7S Ho] AFAL Zt= Aoz Folstyct Fuj
oo diet ZleFA #AZW, Aed HEe Fuld SAPE dHTUt
40308 7P w2 BAAE Holu gloH, tFory e PYFS

g

A
e
i}
rr
22|

2010 A AET oJgko] Yt} 7} 3.992 Liebyttt, HiHo| “XsA SAE 2
& ol A7HS BAE Azte] o= 34002 Atiyez 7P e I
+o=2 YERGTH
(£ 4-4] 233 3PgE Fufjele] 7|&=FA4 &4
xF

3 37 =2

1. O [e) %i‘l’ 'QHE E
A3 RS TS QAL Ak 4.03 1013 -1.071  .832
124 PR g WA 18 ot 3.42 1122 -316 -.666
EfQlof Al 13 ogo] 2t} 377 1028 -528 -.380
TFuE sl A B Aol St 3.40 1132 =359 -619
Z191ef A AE3E olgFo] Stk 399 1027 -870 .13
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43 ZAETY BYEe} A B4

AHIZE S0 g9l B W AlEx By éﬂ—t— [ 4-5]¢F 2t &
H2 A o] AA A A2 72.170%% AWsta glok 183 KMO
2% HgzE: 087322 Yebgdoew, Bartlett +34 HAZATL «x

pous
|o
fr
W)
o,
paw
au)

’=1872.254, p<0.001&2 Uehgonz QolBAo] H3jtgh
S

APATFE HF o= AHZF FA449 sh9acls ARA A4, 71534
A, 1A dAld, #H=A FAd FoE FHEsilth ol 4%l 4lF
T BA443 Cronbach’s a7F AF3]4 FAIA4 0.861, 7154 d414 0.741,
12]d FAIA 0.799, MFd A4 0.8452 e} BE Eglo] A Lr}
Ue Ao= Uehyd
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[E 4-5] AH[zF 41449 a9l B4 W Alg|e B4
Atgd #H=ZE AAY 7)5H
g4 dA4 A4 g4A
2 AtEo] ARESE Hol gle AES WA 04
AHgste AS &0 '
Fete B 95t wof e AlES WA 796
“Fufistal Aok '
o2 A g P AlES Foksitt. 727
2 AMFEA 4 IS F= AES A 14
|3l= AS Fofettt '
M2 A& 2= Zo] 5 At 827
M2 AES AFgSHH difo] &7|a = 818
AR :
ol &z ERd AES ddstH 41 A
o 652
n]Qltt.
A ARE Hole= AS 0o 871
N2 ARE FE= A& 25 Zroliot 849
M2 ofolfjolE Hole ZS Zolstth 052
71 AlEof Hl5] AZHHEHA)S AefsF= Al 86
AlFol EAEH v 2 Fujd Ao|tt, '
AR AgStE Al e AERE sl 809
Z7tE AAZo] UoH Hi2 Lujdt Aot} :
AAEl @A Wt AMgshe AEEY 7 64
o] §4=olttd vtz Fufd Zo|tt, '
A 2817 2277 2266 2021
% HAF 21670 17516 17433 15550
% FA 21670  39.186  56.620  72.170
Cronbach’s « 862 .845 .799 741
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X
pL0.0018 Uehgong glgAo]l ARt Zog Ueidr: APAFE Ht

gog MelaAo] 519g0le ZA 714, Hals Zog wusiart. oS
Q9le] AlFE BXMA Cronbach’s a7t &4 0.884, 7}4 0.752, BH=
Ao Ut

0.7442 Yeh} BE 2o AFErt e A
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4 7}4  HICS
A3 HES T off Edo] Fasit 851
A%t RS FuiE o 71540l Fast 801
A3 RS Ui of Aol a5ttt 794
AW SHFES TN W) YEol Fasteh 787
09 SRS PO o AR st Faslch 1
97 GAES T @ S99l 0 7] 58
= 157
st
287 HPEL FHF 0 s4o] Fash. 709
A7 SRES PUlE u A2 f57) Fasich 46
o PFES Ao of HMTTF F g ot 119
A% SAES T v BASO| A Zasi 71
Q87 RS P o HA=E vwg 640
U7 SAES 7T 0 BAse] SEEdo] 54
St 602
g FHES FuiT o BEfiso] PyE By 579
A 3477 2505  2.481
% SAE 26,748  19.271  19.086
% FA 26.748  46.020  65.106
Cronbach’s « 884 152 144
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1 24 A= 68.180%

&l

2 Fojolx 9

I 482

743,504, p<0.0012 Uehgomz g

o, AgE 2475

2

X

-

Cronbach’s a7} 0.8820.2 Ut »E B

1
—

a9l
2 A8k

.893

.840

.812

)

196

ol

e

184

ofu

oT

ﬁo
T
~al
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3.409

68.180

i
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S|

4-8]7 Zrh. Be RigE 53 Likert

3} w2 8449

T
ar

A= [

A
~

il d

el S QAA A 3.53, 7ls

S

2

A 303 &0z UEepRdc}

A
= 1=

3.30, AF214

g

A Al A
I -

w3
]

X 344, Tt

gz |
o

€

H

CIER:

A RrYEE

=
ar

A2zt
Z 438, 7}A 352, BHE 317

=1
St

Hn
ﬂmo

ToT

oz eyt =

A~
e

T
=3

A A e

=
o

b1l

S

gk

&gt

5.00 3.44 .969

1.00

umo

B
umo
Jo

5.00 3.30 1.060

1.00

umo

Br
"

o
=

A2}

5.00 3.03 1.081

1.00

B

5.00 3.53 .963

1.00

5.00 3.17 .837

1.00

i)

l

5.00 4.38 189

1.00
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X

el

5.00 3.52 .892

1.00
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5.00 3.72 .878

1.00
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Azt A AeigAdo] Xy SR Fufolof njx]E JFTHA|
S AZSsH] Yl ZF WEsof Uish ATELS AASIP e, B4 Ay=
[E 4-9]9} 2t

Z~H

12 a9 7154 AL TY W A A4 (=0.466,
p<0.00DT  AFEA  FAA(r=0.417, p<0.001), <QIXA A (r=0.411,
p<O.00DT ko] ATPAQ Aoz yehton], Eol AEi&Ao] HA:
(r=0.326, p<0.001), %@( =0.354, p<0.001) &3 7}A(r=0.214, p<0.001)
T ko] AEARl 2 uehdth 83 ool = (r=0.488, p<0.001) &
Al ol ”ﬂ%ﬂm ZA5HA T

>,\I

p<o.001)ﬂr Wl@ A7 (c=0.454, p<0.00D)x} <ol AFHTARI AR
Ehtow ek AegsAo]l Bt (r=0.402, p<0.001), ZH(r=0.303,
p<0.001) 182 7FA(r=0.223, p<0.001)T} ko] ATHAQl Aoz UEht
th 283 PO % (=0.452, p<0.001) A oFo] ArmTAIZ} EA st

AHZE GAlgol AbslA HA4e BY RS xF Q%H(r 0.464,
pLO.00DTH ko] ATHARl Aoz yepgton, Egh Me&Ado] Hc
(r=0.379, p<0.001), E&(r=0.266, p<0.001) 181 7}74<r:o.244, p<0.001)
v} oFo] AbmkmbAlel Ao uehgth 181 Fujo % (r=0.394, p<0.001) <
Al ol Az ZA s

AHZE FA49] A]A FALe Ae&Ade]l HHE(r=0.301, p<0.001),
E2(r=0.349, p<0.001) 123 7FA(=0.192, p<0.01)T Fo] AaaAA1 A

o& uehgth 181 FLujoE(r=0.437, p<0.001) A ko] AuA s &
25kt

Aej&go] Balle: 59 W] EH(r=0.309, p<0.001) 21 744
(r=0.381, p<0.00D)x <Fo] AHEAZE EAstdct. I8 Fujok
(r=0.416, p<0.001) FA] Fo] JTTAZL EAstAct.

AeEAol ZAe Ho WMol J1A(r=0.394, p<0.001)T Fo] ArAl

T

(e

O L0
e o9

=1
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45 AFEATHE B4 M2 AT Aol R A
AFFACHY S0 wetA anjap A4, A& T2al Fujolr o
2pol7t A =S dotH 7] 95t t AR LQujx] FEAREA (Oneway

ANOVA)S AA|sH4ct.

45.1 o] T2 WAE] Ho] £

>,
2
o

94 1el3 Pejelwe] Aol EAjsH

L
S
)
My
2

o
N
Hr
rlo
S,
o
o
ek
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[® 4-10] 0] w2 au7 G404, SAE A4, 997 s

e DI

N M S.D t P

Nz H7E 80 3.54 865

A 1.091 116
e 1A 211 3.40 1.005

e 34 80 3.05 921 )

514 % -2.535 021
S 14 211 3.39 1.094
A X152 g7 80 2.99 1.017

S A1 ~402 455
e SR 211 3.05 1.106
Q12| A @A 80 3.72 .876

A% 2.130 220
TR o] A 211 3.46 .986
3 80 3.16 .892

HH#C -.108 .299
SR 211 3.17 817
2R _ g7 80 4.28 694

PUTIE = ~1362 599
e SR 211 4.42 821
3 80 3.48 876

714 ~.446 526
1A 211 3.53 .900
34 80 3.66 .830

T o] = -713 401
SR 211 3.74 .896

*:p<0.05 M: Mean, SD: Standard Deviation

4.5.2 9o W2 H,E O] Ffo] B

4-1113 2ok A4 2 A8 #HFA A4 A2 FAAANA FA
oz sou|gt zolr} ZASFATE =, 20t 4B]AF 30T AH|[AFo] H]F]
L <}

%9 2ALS 379

_49_



AH|ZFof| HIG =g]&o|al A HQ] A=S Foks A B2 Ao=2 UE
Eh(=3.582, p<0.05).
[ 4-11] Aol op2 Znjz} G449 2ol
N M S.D F D
20t 135 3.45 911
7154 30 36 3.26 1.035
= 476 .699
=417 40t 67 350 867
50t olAF 53 3.44 1.183
20t 135 3.47b .928
ENE 300 36 2.93a 1.068 .
= ;%; 2.884 .036
e o 40t} 67 3.19ab 1.114
50 o)A 53 3.25ab 1.232
20t 135 3.09 1.035
A}3] A 30d) 36 2.72 1.004
it 1145 331
e o 40t 67 3.07 1.129
50t o)At 53 3.03 1.176
20t 135 3.71b .845
Q122 301 36 3.48ab 896 *
A 3.582 014
e o 40t 67 3.41ab 1.129
50t o)At 53 3.25a .994
*5p<0.05 M: Mean, SD: Standard Deviation, Duncan.: a<b

dAgel wE Mdegdd TJ8ja pjelxe] zpolrt EAsh=AE HA

#4-1209F 2} A4 A Qe 7 WLEY EAMoR o

R

g Aol7h ZAYsHA) Yot
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[ 4-12] Aol ohE SPE AuEAT 287 HHE Tulelne] Zol

N M S.D F p
20t 135 3.18 779
30ty 36 3.15 765
iz 051 985
40TH 67 3.17 .895
50t o4 53 3.13 963
20t 135 4.48 626
e 30ty 36 4.29 940
Sy @ BA 1.426 235
e 40t 67 4.30 813
50t o4 53 4.28 .990
20t 135 3.60 842
30ty 36 3.42 886
7} 1.103 348
40 67 3.38 917
50th ol 53 3.57 985
20t 135 3.81 77
30t 36 3.56 887
Fuf o= 1313 270
40t 67 3.60 .905
50t o] 53 3.76 1.055

M: Mean, SD: Standard Deviation



[# 4-13] gt w2 Auzp 4149] 2ol
N M S.D F P
158t £ 46 3.41 966
g A Sk
29 i e 41 326 1.206
¥ lkthess 1.196 127
H414 497 sty : -
o/ 154 3.40 917
e 0 3.72 881
Aetirr/Ey ' -
158t £ 46 3142 .901
234 digtw
e LB 41 3182 1.265 *
SAE A At 154 3.5 1.059 o o
At/ o -
dhetel
Aotz 0 3.68b  .948
T £ 46 2.83a  1.060
IE}| Sk
_ 2 in e 41 3.09ab  1.304
Ar2] A AeH/EY .
SAE 4 deta 154 2.96 1.051 o o
Ast/ &4 o
et 50 3.40b 923
At/ 52/ %Y ' '
st £ 46 3.48 985
E) sty
. 20 dEaL -y 338 1156
e . s e 2101 .100
H414 497 st : -
e P 154 3.49 921
Hstel
Aotjem im0 3.83 863
*:p<0_05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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(% 4-14] FFsH] o shdE Ausdnt 187 e oozl zte]
N M S.D F P
TEstw &9 46 3.07a 921
4 A Sk
I I (A 1
B = o *
e 35977 014
P 154 3.12a 781
=/=2 "
5}9]
» oj oz 50 35lb 826
2
TEsW £ 46 439 692
IE]| Sk
- 2 ;Hi /i_;JL 41 443 801
T = 075 974
%74 T 494 dstw ' -
P 154 437 796
=/=2 "
thetel
Astjomyme 00 437 .86l
s £ 46 350 866
Ey? S+
2 ZH;]P /1;1 41 375 966
7} — = 1.593 191
44 giste ' '
oo 154 343 860
=/ 2 "
st
At me 0 362 937
TEsw £ 46 373 860
IE]| Sk
Pt A a0 939
S RS = 1494 216
MR RS 5, 368 g6s
At/ & ' '
dste
Asjomyme 00 395 869
*:p<0_05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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454 AE olio] WE WMLE| zfo] 14

AHZE FAA, AElEA T8 1 Fjejr o] Zpolrt EA

[ 4-15]9 2k 24 A7 AEoRt 4nx
190 At EAH oz Gofu|gt 2fo]7p ZAstgic}, = vl
ojal AHRl A=& Fotle AT =H Ae 9

2
nsh= Ao g Yehgdth(=2.709, p<0.01).

>

[ 4-15] A€ ofFo mZ AHx; g4, sPE AEEA4

Fuhol o] ol

N M S.D t p
Ly HE 172 3.42 898
e — -350 095
SRR s 119 3.46 1.067
2t nls 172 3.36 1.004
A4 ~ 1.252 185
FRE PONIC R Ee 119 3.21 1.134
S ey HIE 172 3.02 1.054
A1 - -.116 567
44 s 119 3.04 1.124
o1z A uj= 172 3.66 .859 .
i 2.709 .002
dA1d 7= 119 3.35 1.074
e 172 3.19 775
He= - 621 352
7% 119 3.13 920
el e e 172 4.42 741 006 -
S AT 119 433 855 ' '
e 172 3.61 850
7}4 - 2.137 329
7% 119 3.38 938
n& 172 3.75 821
Fujj oz — 723 .099
s 119 3.68 956
”:p(0.0l M: Mean, SD: Standard Deviation
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i SARo golu|g wol7t EASHA rotet

[ 4-16] ¥ B £50] W2 7154 S04 A2k Fa49 Hol

N M S.D F p
2009+ wmwt 126 3.36 944
200~300%t =%t 63 3.42 .920

Z—]‘*%Jjg 300~400%t =]t 41 3.33 1.095 1.477 209
400~5009H m]qt 23 3.81 973
5009+ o 38 3.61 .963
2009+ wwt 126 3.35 939
200~300%t =%t 63 3.30 1.083

Eljjf; 300~4005H =]gt 41 3.00 1.153 1.177 321
) 400~5009H m]qt 23 3.55 1.265
5009+ o4 38 3.30 1.153

M: Mean, SD: Standard Deviation

HAIA O] 519l a0lel AElAd XA T}
AAS A= (7 4-17]3 Lt
Aol ARl HAld 9 JAH F

A5 Gore.
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[ 4-17) 9 W@ A5 92 A8z Fa43 A28 A4 Hol

N M S.D F P
20081 W] 126 294  1.066
200~3005H¢] mlgk 63 305 994
AP 040009 me 41 293 1.099 1008  .404
@A‘l@ I_T_ 1— . . . .
400~5007H¢ =gk 23 328  1.187
500+ o] AF 38 325 1181
20081 W] 126 349 917
200~3005H¢] mlgk 63 3.66  .893
9174
e 300~4007H mlEE 41 335  1.001 791 532
1’ O
400~5007H¢ =gk 23 3.66 948
5008+ o] A 38 357 1.182

= [
ofujgt wfolz} ZASA| ek
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M: Mean, SD: Standard Deviation
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[ 4-18] 9 W7 A50] B2 E A4 Aol

N M S.D F P
20081 W] 126 3.14 795
200~3005H¢] mlgk 63 318 .884

BAE  300~4009HQ wgk 41 298 856 1346 253
400~5007H =gk 23 3.44 822
500+ o] AF 38 327 864
20081 W] 126 445 632
200~3005H¢] mlgk 63 434 827

=d 300~4009HY wlwE 41 431 948 497 138
400~5007H =gk 23 439 916
5008+ o] A 38 429 940
20081 W] 126 367 768
200~3005H¢] gk 63 350 971

744 300~4009H) mlEE 4] 342 980 2315 058
400~5007H =gk 23 3.40  1.030
5008+ o] 4 38 322 900

M: Mean, SD: Standard Deviation

9 BF A5 LX) G2 U5 Ao} EAGAS AAT B
[ 4-191¢t Pt @4 2% 9 B 25 Frojmet FALCR §

2pol7y EA|stA] ek

Lo
=)
e
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[ 4-10] 9 BF 450 I 087 SHE T Ho]

N M s.D F P
2009+ wgl 126 375 833
200~3009H |lFk 63 371 875

FujolE  300~400%HY gk 41 367 958 1308 267
400~5009H¢1 =gt 23 403 871
500991 o] 4 38 352 928

M: Mean, SD: Standard Deviation

45.6 APl W WS Zfo] £A
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fo
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N

X1439] Holrk ZAst
420134 2ok AH AT AYL Av4 FUH
%4 B4 B s FAYT SARCE folud Folrt EAfetA &
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[ 4-20] Ao G2 7154 AT AL B4 Aol
N M SD F >
5y 8 342 855
ApE2 66 345  1.079
AH[ A2 31 3.62 995
d Az 29 339 976 405 875
&4 ikl
AR 28 350  I72
zn 16 318 1241
e} 33 340 1.049
5y 8 348 884
AFRA 66 311 1148
A 27 31 311 1.083
ks Az 29 344 1159 1686 124
S A27) . . . .
24 <] 28 351 1.028
=8 16 287 1298
e} 3 326 1.036

2 Qlo] e Lu)A

Aol7h EAHAS
A7 FA4T FAHOZ foudt Hol7t At

449 23S 27

=
= le) o] =z g
L_TL‘;L! J 75]7‘ T

449 sk91R9lel Al S}
A [® 42107 2ok 4427 A9
A

ARG

| sl =2Aolx

o8 Uehdth(#=3.415, p<0.01).
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M: Mean, SD: Standard Deviation
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(7 4-21] 4] w2 A48)8 G047 172 G449 2ol

N M $.D F P
514 88 299 1.067
AL RS 66 295 1.025
Aqu) A2 31 3.04 940
el Anz 29 334 1122 542 776
204 £
2l 28 313 1171
= 16 295 1332
71t 33 3.00 1149
543 88  3.62bc  .830
LS 66  3.33ab 975
A A7) 31 3.32ab 983
il Anz) 29 396 793 34157 003
T 452 : . . :
244 9] 28 3.64bc 993
Z=n 16 2.8%  1.227
e 33 3.72bc  1.022
1 p<0.01 M: Mean, SD: Standard Deviation, Duncan: a<b<{c

29l e A5 Aol7t EAFEAS AR Bvhe [E 4-22)9)

- 17
2 A% An Ade Qusdn SAdon golulgt ol ZAGHA o
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N M S.D F p
g 88 3.19 815
A2 66 3.09 867
A H] A Z] 31 3.23 790
B HEZ 29 3.20 704 487 818
g 28 3.35 981
F5 16 3.05 975
71 et 33 3.08 821
sHg 88 4.48 582
AFRZ] 66 4.34 897
A A2 31 416  1.069
=4 AE2 29 4.56 781 1.393 217
21944 28 4.52 468
=) 16 4.21 .898
71 €t 33 4.21 874
Y 88 3.59 780
AHFA] 66 3.42 .983
AH| 22 31 3.27 981
714 AE2 29 3.58 .824 1.156 .330
g 28 346 1010
F5 16 3.45 945
71 et 33 3.78 807

M: Mean, SD: Standard Deviation

o] w2 ofelEe] Aot FAIEAE BT Bk [E 4-2317 2
oh A4 v Age ojelEet FARoR folulg Aol EAekAl ek
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[E 4-23] of W& Mg HFE Fulewo] 2ol
N M S.D F p

Y 88 3.87 791

ApEZ] 66 3.63 807

AH] A2 31 3.63 971
Tl o] = AEA 29 3.82 813 1.200 .306

A9 28 3.82 942

5 16 3.47 879

7] e 33 3.53 1.102

M: Mean, SD: Standard Deviation

vz} AT AeldAdo] HehA SHAE Jinjj oo

A2
2= 9% HAE 2AEA (Regression Analysis)= Fofl ASotalat g,

ul # L FAAEE FHAG2 Sfol A
]

= 30.8% A9sta 9ot
wAA, vz QA4 Fioee] F(+)o] FFE HAl= Ao
ERFTH £=0.555, p<0.001). wtetA 714 1= A==t
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[ 4-24] 2v4 B4 A HFE Fojolme] 57184 D}

H B Z3} A5 HEFo A .
B FExY 8 P
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ABSTRACT

Consumer Innovation and
Cosmetics Selection Attributes Effects
of Eco—Friendly Cosmetics Purchase Intention

Park, Su—]Jin

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

Growing the recognition of environmental pollution as a serious
social problem in many countries have contributed to the increase in
using eco—friendly product. It has also facilitated more rapid economic
growth in cosmetic product market. To improve the expansion of the
eco—friendly cosmetic product market, it is important to identify the need
of consumers’ purchase intention correctly. Furthermore, the trend of
living and purchase has been changed toward an innovative way
following consumers’ values and beliefs. The purpose of this study is to
examine the relationship of consumers’ innovation and cosmetic selection
attributes with the purchase intention for eco—friendly cosmetic products.

Through the literature review, this study classified consumers’

innovation into four independent variables: fuctional innovation, hedonic
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innovation, social innovation, cognitive innovation. Cosmetic selection was
captured by three factors: brand,quality, and price. Many previous studies
have shown that consumers purchase intention in various fields was
associated with consumers’ innovativesss, but little evidence is available on
the purchase intention for eco—friendly cosmetic products. While a few
studies dealing with cosmetic selection and purchase intention have only
focused on custom—made cosmetics, it is needed to examine which
specific variables are related to purchase intention for eco—friendly
cosmetic products.

This study utilized data from a total of 291 self-administered
questionnaire surveys conducted by adults aged over 20 with an
experience of purchasing any cosmetics. Statistical analyses were
undertaken using SPSS, version 24. Frequency analysis was used to
identify the socio—demographic characteristics of the survey respondents,
and factor analysis and reliability test were also conducted. Pearson
correlation method was undertaken to examine the relationships between
the independent variables and the outcome variable. In addition,
differences in consumers’ innovation and cosmetic selection by the
socio—demographic characteristics were examined using a T test and
one-way ANOVA. In order to assess the role of cosummer innovation
and cosmetic selection in relation to the purchase intention of
eco—friendly cosmetic products, an ordinary least square regression model
was conducted. This study showed the following two main results.

First, all the fuctional, hedonic, cognitive, and social variables
categorized for consumer innovation have shown a positive relationship
with the purchase intention for eco—friendly cosmetic products.

Second, cosmetic selection attribute which consisted of brand, quality,
and price was also positively associated with the purchase intention for

eco—friendly cosmetic products.
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Based on the results mentioned above, this study revealed that
consumer innovation and cosmetic selection have the positive role of
promoting the purchase intention of eco—friendly cosmetic products.

With the increase in the responsibility and obligation to the
environment among individuals, companies, and societies, the eco—friendly
cosmetic market should be expanded. This study in return will help guide
the development of intervention strategies to promote consumers’

purchasing intention and to expand the eco—friendly cosmetic market

fields.

[keywords) consumer innovation, eco—friendly cosmetic, selection

attribute, consumer trend, purchase intention
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